""" 3
> kﬁ\)ﬂ,&’i&“
:ﬁ'ﬂQ‘Q‘g/&z
NI

3
A

A

4
’
)p,.‘x:f % ,r‘;;;y,ggfl,

Report of the Comptroller and Auditor General of India
on Delivery of Public Services
by Government of Maharashtra

SUPREME AUDIT INSTITUTION OF INDIA

Arpfeded daafa

Dedicated to Truth in Public Interest

English Marathi

HERISC ATHA

Government of Maharashtra

a¥ 2023 4T 3gdra HATH 1
Report No. 1 of the year 2023




SUPREME AUDIT INSTITUTION OF INDIA

RICIRSICERIGES]

Dedicated to Truth in Public Interest

a4 2023 qT AT 5b. 1







HERTY ATATER dipddia faavor

YR fAise 9 agraariies
T 3fgdrd

HERTY AT

a4 2023 T 3E4dTd b. 1






st
R=dg | I #F.

EXIAC] v
FIRIHRT HRIA vii

YT 1

qi=T
|7 fAeROMARAT eI Rl 1.1 1
HUCATcHS Tl 1.2 2
graieTE 3feee 1.3 3
EadieT foey 1.4 3
GTOETHT SATCer 30T gl 1.5 3
HRTETR 1.6 4

YT 2

a1 faaRondier FeHar @ aRomAFERE AT

T 2.1 5
Yar fyaRor dFom 2.2 6
HRAATARTEIR ar HRAGRIT FRoATA ol 2.3 7
Sehdarel g Fel IR & o 2.4 8
g6 FAHLT JaT ARAFRIT FoATT 39T 2.5 10
dehdar foR-3ifergeeT 2.6 12
Har faeRoTaTSy gramsyd giaw 2.7 13
HaT eTeTclel AR 2.8 23
ST 2.9 28




YehIoT 3
Jard §-aarHIEIor
JEATAT 3.1 31
JUTTell HehoUal ATTOT faerd 3.2 32
TS YTl 379ATedT 3.3 34
ATfgel FoTTell FIFaTar 34 42
IHIT 4
#fagaor 3nfor R fAaror
JEATIeAT 41 43
gfag=or 4.2 43
TR faroT 4.3 44
et
gRfarse
TR=d¢ | 9 &.

AR HACHEY FATASE Shelodl T g LA
FHAASE 7 dheledr U7 AGRISE  AlhddT g "y 47

oy - - _ . .
3CTEI0McHS FehioT
JfRgRIT @ar RAUT=AT 39 TWHR Jar Sharen 05 50
fSregr-fagra 3nfor drershr-fagra aosirer '

° 2.3 57

Sl
sfgfRa Ao Il SaAed Aear yANT st o4 62
fgRT Fremativeard Fer AaeRT '
HERTSE CIEDSE] gFeh AT
FAgIAlAegdcar  fasmr-fagr fowfda ahear 31 63
NISTAT/THT  FedT AT Far  HOT  Gicaad] '
TcIeIRNcAT aTaTedT STOT=AT JaT
ICLIERGRER CIEGECEIC 4.1 69
Sregr-fogrr gefaa e 4.2 70

iv




US|

AT 2021 Aol TUAT IuIETENET 8 3gdledl  HARAAT  Tiaumarear
3eese 151 3iceld, HERISErAl Tt HIEY HIUATHIE TR HIvATc
3TelT 37T

2015-16 & 2020-21 AT FHIATANATSTAT TAT IEATATd “HERISE  LMHATGAR
crerdard faaRor a1 favaradiel HUeUd Aw@Ide fFsey gATfase 3.

HRATY AR T HETIETRIETH AleAl SR heledT AEIETOMAT HThlaR
AG@TIYETOT FXUIT 3Telel ATE.

Ra: 7z Farsh Igareaaser searfed; T FATUATATSY FAT SIS IHgare Yerar.






FTIFRT TRTIr






FIRIFNT FRIA

HERTSE AMHATGER drhdar faazor

ATEHIT ferrer, FUTfeieh EEAT 3MOT ATHHIT FUeAT Fredlehgel ANPTRD
JBIASd TSeIcd d AT YAYA, ASHddr Gr@el, Siardr rde,
SIeH/FY Aol gr@elr JOT 9ol Hlr YAodT 372 fafdyr Siehdarar
ST O 3. AP Ul 3Td gallcdl Tl 3UeT $iRd FdTd 3Tor
Hrdsiioleh TUHNIIAT & TERAN &I Belell 318, dAehddr RiquATeier
ol GURUATATST 30T oliepdarell AEON g7 goFeh AU AT
F&TH FUITHTS! AT ATGAT JHUNT dd 0T 47T @F X 314

AR T CRUARYT TAFAATT HACGA HodHd qal RIAUIAAT gl
FTUNT ST Sl 3. ATHATAT YA BIURT ale 3foT dlehiadid
YT AEEAUATAT FIUAHS AT AEIRE  hfod GdcAedr HAFPRE
Hogichel HOAT IR fAHATOT .

APTRGAT UREeh, HIIGTH 3707 dovd  dllhddl UGl aUITATST  3ATOT
TSt UTTauTHEY UREThdT 30T 3caReldcd MUTUATHRRAT HERTSE
M HAGRISE cllehddl g 3fafags, 2015 JRAAIRAT Fer. AgRTSE
AMHATH HEI3TeTelisel fofAesearT egaeanita fafaer fasmr=ar qarardr et
HIOATHRAT AFTRBIAT Teh HAWT AHNS [ABE FgUA 396! EFHR Hal
AT HATS T SaledR &ANTRe Harem ofd 3 Ashdid. T
meArear fafaer fqermemear oiehdarear Thor fAcRomey gdaefor, fag=or,
foo#eT 30T UROT FUIETET HERISE AT eliehdiar gah JfRATAFATTINT
HERTSE U AlhUdl g TAEMRIT TATIAT Fedl.

ARTREIAT FEATdY, FRrel 30T Hroreg Rellel Far RiquaTd 3mean fhar
dlhadT  3dAdisd  cuarErdr ARy faaes nfor fosea W
R-gNeI3rier sevara 3mel fhar &a; 30T wierA a@fAz=or 3nfor gemdr
doR fAARUT JHUM TATIT FOATT 3ol fhaT HY & AUROT FHOIMETE
HUCUh  WIIRETUT  shel e, 2015-16 o 2020-21 AT SHremad
SETIIETT HITATT 3Tel. TsATdrel 36 Segdiddr 15 Sieg 3mfor 31 dr
fSieediaed 200 39T THR AT e IATMOT 500 e HYFd FaTor
ol .




HEATeT F 1 (AERISE ATHATGAR aiFdara faavor)

QRIAUITATS =T HAGRIT 0T & ellehdar faeror gishdcdiel Jud argdy
g, JEmdear 8 Feddra A fr Sgdrer fasmnedr darh AR
Fell segal. d¥g, AfRad Foear @ Qa1 g1 ARfHAIATET ARG
WIS hodl Fcgcdl. FFUGA, AFIRFIAT Naradredl dd Hardl #olee
gl Fod FA "I [FENRZA Foldell TSl § HEFAT Foll Szer
Ireht T GlAfeEd FT.

qACd G GlAuT 3HRO & Jar Riquaredr HRIGTHES el
HAgccardl URRT 3R, oI@OIadr 3 Aeded el I ARIRGET Jar
RIGUIEE Toa S AGAT GAOMR Jar &g TG hell gl o,
gAhT 45 7 he ORI AaT RIAd egell. AreAqfRerd TsATeiel
27 gF% AR aRwer 3for 35 g7 MAUAINAEY ANRIRGAT dar fadid
ROITATST HIOTCHET g wAogell. ATAON-TIHON hefedT Fgaer Seeawed
BT QAT dgld AUTdear [AUROT hl NS FAegd. FFUT AFRBA Hal
gorsicin  fADBUITEIS JURVIET] €5k FHNRA Aol T BFHOf e
IT9er WRFR Bl dg EIT9T FUGEIST UTHAl GiFed 3Teqrdr Jfor Jiag
GURTHF 3977 UGS, 967 TP Har Fgrear sAfRE afdes
TG [AEIRT BTN FRI e §aTH ATHeAlR GlAteed .

AERIhge Gdl Yoh UFHET Telfdd 3ol 0T AT dobad  &ar
fAonder el ddd a1 CuAldld FATRY FATUAHRS  sAegd.
AGRSHALY IAT al gFhIEEd  SERkehcl FAR gl ST fasmamear
HhdTUBIaIeT  AMGAIAT 3ATET 3o SMHGell B, dobdd  Hal Yaled
LU HAgced o8Td OdT 97Fala 3 Jolldd TgvIredr HRUNET JeTal
Egrar T Sifegfad AT dar RiFvgiclier faeiardl FsiaarRt AT
NI, T, ATHeAlA HYOT TTIRIT FASAA AT ITeldel ST IiTe
FIfor Harardlel ok AARE) JHaeds Hifpd! § 96l FHR Hal Fared
el AT 39eISE JHpcd ITell GlaAleercdl Hre.

AT S-F&AAATST AT dIR FoledT Aldsd  dicaamey  fostaa
WA R-goNfasiion nfor cgad aidcg 3for et goAsiedr  Alster
AT AT STAVTSI SO 3THTT Bidl. TTelised JUMHEY HiodT T&AT
FROGRT Jar RidedT Sd FAegedr. o@Oe=dr 38 Hedara el $Hr
ATl WHN HaT Fhalga el Sl HIVAMATST JHieTellsed  JUMNHE
RS Igdsl 3T RIS dRIT 8. IHaTla cde [[RErEnler darear
S TeTHIFTEgT  FUdar 3T Egiar O Feldg Ugdia  Sedr

viii



FrfFRT FrRRr

HHATATTUNGIS FISTAT HTETE 0T §IrNgt @t #¥rdr #, ad 3-Ge7H
darardl gea g R-Sofasiier  gister  geavaslipd  sed Il
U GIAAA FIA.  AHE, A SIIFT HAH 0T e
TGl FiAee T GEARGAFIUT  FHIOT  HUMCH  SHAGraerer  FHaar

@IS 3 EHA el A qar oA FHrRATe AAETT auarHe
FHARAT MOT UIod STl 3Thallssd 37el 30T I fAuerT  aregs
55 cear OT 78 cor WUl 9¥A 30T gfadiy ey wifteonss
fAuerarard vdiad gld. FUe, Ul & glAfead #¥id Fr 0T
giferaiesa fafdfase @eaeid el fA@Iell Figell Siciel o Fi7e
FeITHlAF HRATZHS ANTR FERGRI G Fre.
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\ ghIoT 1: gIR= )

1.1 Har Ao RAT TeEasd el

AT AT, T FRIT TEAT MUT ATEHIT Hedl AreATehged
ARIR® dBIdd USCAcd g JA¥aE gAme, Asddar radr, Srdr
argell, SeH/HcY Aol ergell 30T Qe Aol JAoTs 3ren fafaey
APHAAT oTH Od 3Tdd. AR TSl 3Td golredr dddl 398 $iRd
AT 30T Aidolioleh WAHRAG & oY ofalld Bdel 37Tg. Aifgel
30T EBUTASUT AT ATATIT FHTARM JaT RIJUATAT TgcAIHEd efetofy seel
HATClell 37¢. Sehdarear AR GUROT FIUATAT 3Ll HERISE A=A
TGrellel 3Ushd F& el TR

» HERISE MHAIT FHHARIAl deedid Afdgdd g aradh Fded arR
qrsdrer gomar faeeg ufasy sfafags, 2005, SFHEESY @S FRTET
fohar fameNe SAETREIAT  371em giawm fohar dar Y= HOIETS
FIHACHE HrdTerd fohal fAHENCER Yaled sholedm Glaem fhar dar
IET TIR Feed GG FHIOT TGS 3Te.

s ATRPEAT HHIT HHET FHET TAd qTDIT HRATIATT o SIdr fohar
fararsaeear fewml Jfay dgmr iaded e odr JEr, AT
S-gRMEsT &RoT, 2011,

»  HERTSCIATST UTH SUFdlell YRGS, HIUeTH 0T Floldg Tgdled alehaar
J&Te UGS 30T ITF STFdiell ellehddl UGl aom=ar faemer for
MR TEAT 30T SR Fldolieleh WITARIOTHEY UREAhdT  ATOT
SETEERT ATOTUATRRAT HAGRISE dlehddr g AJTfaa#, 2015.

HERTSE U dlhddl g AfAATdH, 2015 AT AAGSIAUITETST, HERISS
AT Tg AraATedr fafay fasmermear asdaear Tehedld  faaRomaR
TAQETOT, HiAA0T, fAfTee 10T GUROT LT HERISE I cllehdld]
gFh T TUTIAT (AT 2017) Fell. ARTRET fafaer fasmrnar dararédr
3ol FULRRAT Teh HAT UG TABI FUA AMgcll Tl FaToleileld,
HAERTSE AT ‘el THR' TAT dicacdia [asfad (Tccay 2015) el




HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

T JUTTelr ATl dFiTel TATAATIEaRT fAd3d 30T Agm3ieTensst AGGd’
3nfor FgRISE A dF AGIHSS FAATGd GaRT GBI shell oI, foTeT,
Tl 30T IMENETEl ATl 3Tl FIhN {ar g’ Ararear 33,359
AATRIS AT HglGaRel ATl Aardr od gdl I3 Ahar.

1.2 THeATcHS Tt

T IiaredT AEgeTadTeldl ATHATT URME  AHET, #AGRISE ATHA  gT
ARTREPTAT ARG FeTel VAR TG SAUIRT FRAFHIT I 3178, 7T
IYFATEAT IEYTAGTell HERISE SAhAdT gefeh 3TANT, ollehddiedl Teshe
fIROT RIS T M= FRABRAT SdTd. TaTeehiear Jegafd@reliel
Ay dTAT T, APAAETS! 3TeTelissd JUTTAT iHddeaoir

AT . ollehddl RIJUITH Heeadlcas Aol @ 1.1 #LY
Aol 318,
I 1.1: AFdar RRAvIT daearcHF Ao
AT FerdeT fasimer ¢
T  §
GEGIGE gdh
el TIPR JaT
— $arEe
ARTRS

! HEieTege HATTET & TIET dhodoedl AlGHE 30T HERISE ATHA FTHUS Teh HYercl
3UhA e




g 1- gRET

1.3 e sREe
HUTEUTeh oIETIREToT §:

" AEIRHAT FHE, HA IO Hlelag Relled Far RAvard irear fovar
4

= AIRAAT  Aded  uIErdT Ay e nor fSsew waw
R-ghfersniier axoard smer fhar &4,

= HERISE SehddT goFh NMATATAT Qo FAATSIaUN AT Foararsr
GIATFOT el A fhar H; 3mfor

» JHR [HaROT IIOT wHET B fhar

T [AYROT SRUIMATET FHI0ATT 3Tel.

1.4 dJEmmday Ay

AT fARY HTelleIHTOT gld.

= HERISE llhddl gk HAfagA, 2015;

» HERISE dlhddr g g, 2016;
»  AERTSE MHPIT FATARIAT deediad AfAzsst 3nfor emahia Fded ar
qrsdr=T Gom=aT faesra gfasy fefage, 2005;
" FERISEA $-9RMEe ©RoT, 2011;
»  HAERTSE AMHAT AR TR dhotel AERI/ARTGYS decd; 30T
= IrEof-qurEel FeledT ANRNcaR AerdaiagHid IR Seedr ey,
1.5 AEmda s T FRivgdr

2015-16 @ 2020-21 I1 HITati HUEUEH oI@IETor § o1 2021
AegsR 2021 ETFATT FOAT 3T, AWTRIETS ATHT TRIMTT fIHTeT, FERISE
TE, AR dIATT AT 30T HERISE T Alhddl g TR
31 ¥hr 3° faomT Tlehd AT IMURMER fFasel . FregfaRed,

2 (1) 3o, ANRY YREST JHIOT ATgeh TETOT 48091, (2) HeHer d def fasimer (3) g fayermar,
(4) degdra Rragor nfor et g foswmer, (5) amAGeM 30T Jaad U e,
(6) <oy fetor 3mOr fRer fawmer, (7) @ATGe A 9 [99W @Ry faee,
(8) MR Taerw faaTer 3mfor (9) Afgem T aver foera faomer




HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

FOGHRAT 36 Yl a3° foleg TAdhd FHAT IURR  fAaser e,
IraoN-aaraol Feedl 73 Toegdrdidr 200 3T TSR JdT e 3707
500 ST HYF FAGTOT TSIeglRh il SATerdrear Tt ardes Hvard
3Tel.

AW T TIHR JaT YUl 39elsyl SeUEIS 3eT TOT 39l
WYL JART aTR FeeT Alfgad TIRATUT HIuATT 31Te.

20 S{ef 2021 o ARG, AHT TR [J979T, HGRISE AT JredrdIec
gAY S AT FOIATT 3Tell, SATAEY or@adardr 3fese, ey, sarcdr
30T gl e Tdl HIUATT 3HTell. 27 St 2022 s AT sheledr
foTaeT Sodhia sifaRed AT afa, AT TRIEe 980T, HgRISE et
AT dETIeTedT  sesl gdl el 30T fysmemar  wfafear
JEATTd JeANAT HATIASE HUATA T,

1.6 FfATawdr

Hifcgs-19 HGTARIAS Sgdciodl TN IGACHIel ATRIETOT FIAT IR
qrEvdTeh Rl HiFE, Afgdl 0T TISERIOT ABADS Ul hedld ATA
TR AHET, AGRISE e8dA, Alfgd! dId HATAATT, HERISE I
AHAAT  gFh R 0T Irgui-guraell  Foedr  fSeeaidiad @d
ATIUR-JIr 0T heledT HATEAET fSeiedr TgHh 3107 TERATEE or@TaLIal
AN TS,

® (1) 3ele, (2) 3RaTETE, (3) #HSKI, (4) HegT, (5) HES AT, (6) AN, (7) s,
(8) ot 3nfor (9) BrOY




gHIoT 2
dar faavvndier FrfaAar a






YhI0T 2: ¥ar RAawondia Sae1#Har a

& Fr garat Jl@a, JefATHITHT dar Jfgfaa #vol, Aar Ravomrarst
ggfea glaerdt Ier=tar Hfor Fleag Rl a0 F47 Flead Fod FAERTE
AlFRET gFF IFTORIATT FAATATGNS T TROTHBRBAT FHTFo F18#8
T #eard 393 F1e. 11 RyrnaA ggq qaiaed gArase 642 dari#r 373
HaT (58 &F%) HFRTSE elFHaT g% HAAIATHT HTOGAT FAT Fegal.
Y9 FeledT 33,359 HT9e GHN Wal FgTde) 15,005 HT96 PR Har
Fg AT dar [T Feget. 2016-17 & 2020-21 GFITT e ST
788.11 &r@ Hafd#t 32.85 1@ 3t Alega¥ 2021 9 Ferfad g, FATI#Y,
23.31 @1@ Fot vF Fuigad HAF F@ FeAfad §id. 2016-21 T
28.14 &F3 Fsiiar HAGRAT FIATENTRTIT A9eRT FXOIIT HTel.

2.1 QEATIAT

EHIT fAHmTalh fear som=ar fafaer Jarar s guarardr ARRe ThaR
HIel THR HAT Gicagar (dicer) fohar ATel &R AAT degigaR’ AC
EETT Shetel YA AARTRe AT IToed AT fohaTl Hiod Foel 3Tl THR
AT HEEaR IHeGRTeT faaRd Fel Sd. AR Sedrd 3oeR 3 &%
hdl. ARTRGPET AT T YU M dddal Tdgid holedT el
SUfdeh esh ¥ROT 31T 3. TS JoTelren e 3TelE (Fell =TE)
e 2.1 7Ly cifaer ame.

! Y IR AT et TAYT [Segr, Al q@d A TR AUAT el 3,
RIS araT ol UUAHTS FAGAT FECUAHG ARTRebiehgel ol FahRo ST,
HSIGRT™ A9Lfel YTl UfAse hel ST 30T Eehel dhetell FHYAT HHECTT JUTHEY
HYEATS el STl




HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

IO 2.1; ST Jomel=T e 3w

4 TR N 39 WFR / former N qd1 gFH
/1, F5 3T
HeT 1 K}
ISER < I dex [« > IS ST
For (Rearepelr febar oer)
(GREISEIESS
HIIST TSR goTre)
Jar Néelear y
37T FIET IO Fa1 2
(FET3 TS ST STl
oTTel) (Raspeh far =)
13 et anfr x w3
2y e || (FRERT IR
FeleaT ITSTETST fhaT W) HET ATYSd
Faz AT 3 3
[AT 3UCTsY 3R) L J HERTSC
e AHdar
gicereant 3 ¥
el sy gFP
GRECEED)
JUTTeIT)
N Y, N AN
2.2 dar Raror F=om

YT YeTel FOIETSrdT [aege IO e 2.2 ALY geifdel 31g.
A 2.2 W Yeld OISR faeqa a=on




T 2: @aT AaRvndier FAAT T GRUITAESRSAT

T 2.3 7 cAfdcavyAr aRuTHESRS 30T FRIeTH AdT FaRUmET
SET ST WHIT STRUTAT HET Hchiay @Il ofeT shald hel.

AW 2.3 ArFAgear IHTE IO FrieT RAaRonard g8 R geF

qar
& AfRadad T
f - FIeag HRTEST
TS geferR
. ot
TRUTHASRS T “
FrAGTH
CIETCIE]
R feRer e .
T fRTHIoT ARTRET=AT
JraTérear T ICEIICEE]
gfaer FIATH qar
c fawor &%
FAag  Har
faxor

2.3 FRATARER Qa1 sftgRa Foarda @e

Araotfeleh AITAERUTT a1 fRad aor 0T gcdeh ITiieons AgRISE
AT gadh JAfHIdIT a1 Har IR FXor & gedr Jnfor e
Jar AT gfhddia 9UH 9 819, #AGRISE dlhddl gaa fafagarear
e 3(1) FOR IFMAATH o] FearT e Afgearedr 3 Fguerd
27 St 2015 Tdd AidSTiateh TMARONAT cATEITAThT GRidedr STom=ar dar
HAGRIT FOT 3T B, HERISE cliehdial gorh HRATAIATAR Ardsifaren
WIftehrgiehge @ar SUIX Wity AfRgia w0, afgd @ gy 3o
WOl @ fFgd reath SAEed da1 RWided! Siidid, § 9 g
FLOT 3TaRTS gd. Hdatlleh WAonal dar ARAFRd Hedre, Adstiaen

A@IEYer 3 A 3l fr FgRISE ArAATedr 29 Y 11 fHmne?
220 qar e Afgegrear R wreratid SR Soar glcdr. HgRTSE

2 EE AT T 30T HHE SR AT HIUTCATET wliiehddT R sTegcd




HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

dRar gae JfRfagAiaeta AT 2021 9Fq 28 e 506 dar IfogRaa
Hedl Ficdl. MR, AU Freratiday 57 o ar fRgRd Fear

gica.

faHeT dodhid FET 3ged, HERISE AT lehdlal geFeh TANT gLl AL
AT el JTOT HAd (St 2022) HT Toh Afgearedr 3nd dar ARG
FROGETEd Td [T fHEer SR dher 3.

2.4 drpdardt ged Al TAR T FIO

FENTSE denddr gk AfRfATs 3ifee 2015 Awd wfRgfaa smer nfor
HERTSE AT Ihadl gFeh AT (TIRT) ART 2017 FLY TATYAT ST
3T cgrear 2017-18 =T aliteh Jgareimeed 31l RIRE shell &I qidedr
STTOT=AT {aiel §d AERT fIHMET goc AT daR Fdr 3nfor o adarfaes
T4 Har ARGRIT HOAES d@ETTE dOR WG, AT 3RiEr Ry
el T FFRISE ATHATAT TTATT TAT AHES T ArThT [Fsmanamha
ReRefiaR 3mmlla aAeT grae o daadr fAger ST del oF
AT 2.4 ALY e 3TE.

@ 2.4: 3maRTeaT ReRefEr sradia aEeT e e I doer Al

+ & R SR e S g AR |
FOIRT 3NTO0T AERISE AhAdT goFah AT ATTT Jar
IR FUFEIE JBTTTh TR FoAr A o

\
*SIT 2019 3R T e Tl IR HIOIT T Fq7aTier
gurla fader e

/

or@atenr 38 fAeda el AT AT grEs foueTe @9 fasmener
HENTSE dlhdal gereh TATATAIcEd JfUgiad HoarEad §a dardr g6d
gl TR g Ady d@dd i &% qdle e 2.5 FEY
eAfaearyHOY HedTele] HHATHTADR D cgd.




T 2: @aT AaRvndier FAAT T GRUITAESRSAT

T 2.5 : AYNISE AwATeAT Fomrh e g TAR FoArh

o, Tl TR FHaer fasmer

() FEPR, YU § FEICATT
TaeTeT

(i) ool Raer T TETodr
famar

(i) wed T @iERfas Hrf
s

(iv) 3= g qafeor fasmer

(v) el fefor g foREr
ICEIE

(vi) ardefas AR fFameT

(vii) STereder faHmeT

(vili) He T STerFURoT fasmT

(ix) #Afger T o fawEm
ICEIC]

(x) 3nfeardr fawra faemer

FEd Wl HAT: TAR Fao

Remar

(i) 9 fQemr

(i) #EHSA T aof fqHTT

(iii) o, GREAY, gIY g
HAcEg <gaary faemer

(iv) 3T, 33T § &HHIR
[EEIE)]

(v) R fasera fasmer

ged Wl AR 7 Fad fQsmer

(y afee =g g Oy ggra
ameT

(i) 3o, AEY Raer T IAEH
H&TOT faemar

(i) ™ T =T Qe

(iv) I T g Jarad et fasmer

(v) 7§ oo femer

(vi) dlered R d  3getehdr
famer

(vii) reuaedis fasrE fasmer

(viii) dezhra fRaor T 3wefiged
[EEIE)]

(ix) waTaRoT fasTeT

(x) TTaSTfeieh STerehraA faeTmaT

(xi) AT TeMET FHTaT

(xii) faea fasmer

(xiii) fTeter faemaT

(xiv) SR ARTH TgaieT HedroT farer

EHd: HERTSE I SAIHEar §FF HIFEmar &A1 2021 38 G9elear Juiar aife Jgarer

I 2.5 ALY AfdcayAr 29 fqemendey, 10 fqemmeneh (34 <o) Fod
g aAfaell, urar faemre (17 <o) ged FE AT TIR dell TR 14
fasmaTielt (49 <o) g FA TN Fell AGY. UMY, o, G qOia: Fhar
3ere: TAR heledr 15 faemmder @gger d o= fqemer 3nfor qroft qRaer @
Taesdl faHeT @elsar 3add 13 faememel el Fhdedday Jgd T
IS dhell wAcgell.  far, a1 15 fasmendsdr aroft Raer g Taeodr e
FISAT HITATE! TIHIM AGRISE dlehaar gaeh Jifafagaiaeta ar sfgfa
FXOITATST Frernadt AU e aAegdr.

AGIlE IAET fediTrE e B AT RGRANTIR AT FersaT
fasmeme @d e fAemITear SuATe JUTeAT [Tl ThiAd T SAfder
oTegell. Uhiad Gl HAAHS AHT FEe fameT aeges Fder Sy
FIOITHTST HERTSE AT g HUfAIATINT HGRIT o dholedr daifawdr
HATA gl




HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

fATHeT Johia & sl TXA A= el 0T FifTcTer (Seb 2022)
a9 e 3TeTar Oddr S,

2.5 ged gAAdia dar fgRa Hoara soaer

15 fasTmam=ar gec ALY 642 AaT csid glcdr. oEToRieTen 38 Heeiera
el #T g FAALY FATASC 642 Jardeh 373 @ar (58 &FF) HERISC
gl g HRAIAITAT 11 faHmEn=n JfOgRa Soar degcar. g
FAALY FATASE W AENISE cllepdar gah AT sftgfRa =
SholedT dipdardl fanme-fagrr U e 2.6 ALY gIifaer 3.

AW 2.6 qod FHALA FATRASE W AR Adadl gaF Ffagaiada sfgfa a

Foeqr dAFaard Remr-Aee Rud
100% I . 0 0 0 0
90%
80%
70%
60%
50%

14 20 13 10 8 8
40%
59
30% 55
20% &
4 15

10% 4 48

0%

&
&
és
YR Faewr dar @ IRYRT T Faeww dar
IAG 2.6 ALY CAPAYAD! B IR fIoWMT aiear g ghaed

FHTTASE dhelodT Fa AT AR Fodr gicar. RIar, Jgd FhAT FATESE
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T 2: @aT AaRvndier FAAT T GRUITAESRSAT

W HRGRT 7 Feledr Aar Fald Sed Jieard fawe fasmr (96 c73),
TEFR, TUTT T qEACANT fFeTeT (90 e7Fh) 0T qrofy aaT  Faeadr fasmer
(80 z#a) T WAL B,

96 FAHAT FAAY dheledl daT IJTRGRIT & Foardr g [qemensir e
HROT dFdT 2.1 HEY GRIAT holl e

qEAT 2.1:  ged AT FARY Faedr Jar FfAgRa T Foarh ax e
el FROr
WERTSE  Awddr gaE
3. sftfawiada geq geed
= reaiTT AT e da st SETTNATET fedeaT
o FYogT fgael FrRor
EAIEEID 33 Jqdr FgRIST o= | 3cck [TadpRE Y HROT Hef=h
dqa Rear Sara 3nfOr | 3Uesydr fAURTd 7 a1 Jar vee
1 T FAT RN @ IUSAH | FIOITRRAT @A syerstaar
3. Far ARG FIaArE e gieT.
quTeT femaT AT Far AR PSIO | dar IJWGRT T Fed ARRS
) (FEHR, GO T | HieTellgel GRideAT ST e | HERISE Alehdrar gereh JTefaraaiceta
e fasmEn) | 3o HARN Yot Hidorss | g1 @aT Wied OIS dfad
JUTEdT I3 Ahd. TG dTd.
e g WiERich | AGRISE  ollhddl  gah | AGRISE Arhaar gFh
&R faemmaT FRfaeiada  ftgRd | ARfEEHAER d@ar 27 S 2015
3 oA WAlgelell TRl | G AR Sraarear giedr. dar
VAHTSIT FRIATE WA | efdda aRgRd Fear
3 (A 2018). SegeaT
(f3dex 2021).
gofl [@asl  F | 16 Qarh AT | QaT IHofeer ATAGRT hedn degedn
4 | Taoodr faumer 15 et 2020 gdr S | (F3dsw 2021).
el SIS

&I HTTEHHT T I FHTAT Hlew Feiedr AR IgeeT I

ArUI-TUrEON SholedT 73 AHENAS g6 ALY FATASC o dholodl
0T FRISE Aiehdar g JfRfagdAiaeia sfagfad  aelear Qo feior
FIUGIATS!, AGRTSE ATHRIT FHaATATTT deedid [Afagdlel g AqEhT ey
IR e gon=ar faeemra gfaser sfafaas, 2005 a9 dOR sheledl
ANRE  FAeHED FHAMISEC el dhdail od@Ilgs  Jefel ol
oA 3 fAgdara e 1 (1) 78 fasmer (2) degehra Ruefor 7 sitwefiger
qameT (3) IEoe = g Ay gy faumwr 3nfor (4) R o asmer
1 IR fIARTAEY ANRS HAeHed FANISE dholedr 232 eliehddl &1 &l

P aRe @@ (Rdee akt) ol @dART Sdder Fdteg fhar  fasmemean
FTIALCTER RIJuard A r@ciear giawr fhar darh ardr
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HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

ey gATase FedT gicdl, d HARSE dihddr g AfAfaadideTd
St eaT g, AR TR WAIRE oA W g6 THHE
FATTASE o SholedT 0T AGRISE diehddr g ARAFTATNT SfgRd =
holedT dlhaard! 3GIEI0NcHS Yol IR 2.1 ALY el 3med.

38T 9RYe, ot T ddeier JerFR: fAesT IRYE, goi fo TSI vHEAT
faeer aRvg gidt a1 2018-19 GX#41T §d 258 FiFHAT AFRISE FlFHaar
gFF FfARIAITIT JfAFFAT Fear &icar. Hralma e 2018-19 =7
arf¥# Hgarensred qor [3egT TRYGEAT E37 YeTRT= TAT Fell HTfor T
Rerm 7 garga W @%mma et Rrera #6t #F asardia ad faeer
TRYETA I HaTd HFHIT FIVIAT AFIA GTT9o} F7a.

RYeReer 1: AFIRFIAT RarGIredT §d Hard] Fleag 9qdia g8 a9 d9
fasirmaga dAldell Sger @ FAGRAT Foll e IrA g A
FI).

2.6 AFdare feR-rfEeT

IETiETem 318 fFeeia 3ol @t g fasmer 3O dezh Rator 7 itweliged
qemer, a1 IoN-aaraell Foedr g AHEHEY ABRISE Slhddl g
sfafaadideta iR Soear dar, Heicte Qe HROT e gérer
NeAT/AITBUATT 3T,

2.6.1 e faemer

6 TIHTET AGRISE Siehdiar gereh HRATATATHINT 19 oliendar IifegRIaT Hedr
(STt 2015/5[ef 2020), SATAHT 376 @aT Sfef 2020 HEI dqFarT 2.2 FLY
cifaeargATT foeR-3rfegRd o

daar 2.2: g Rumme feR-srfRgfaa Faear dwdar

cic:ceicic

GEANGSTT AT&gTehet

HRART ARTRSBIATS! HRATT NAVITHTS! AT-SsT AT

Yl U, I TS, IUERIE IR SCATAIAIS! AT-g3ehd SAToTTT
ATTREBATHTS AR TSRS TEATT HIEI A0

el ARREEAT e Wawarh Aeadie Sol/AT-giehd FHTOTTS
IRYT ISATBUIATS +AT-g¥ehd JHTOTIA

HRATT RATITATST AT-gIhcd JHTOTIT

: IF RsrErel Reaid 18 et 2020 < ifereerair

%,oo\loum-hww—u‘_ﬂlbﬁ
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T 2: @aT AaRvndier FAAT T GRUITAESRSAT

I a1 IR-3RgRd o™ FROT AHENS a1 Qaier e s
yfcare & difarde.

TEIeTer, dU 38 fAgeierd 3mer dr 2018 3nfor 2019 ALY URUF
ISATBUIATS! AT-gehd JATOTIATE fasicl aROIR 2.40 oG 3iTAelseT 37T
The I Hqswl qifed YFhs IIed ST gld. fRIar, fasmmes derd
qUThRAT AT-glhd WTUTW@ HTBeTgeT 3oT WISl FIeX STl Bid. THDS
T [aT AGRTSE ehehddl gareh HTAfAIATINT [er-3rfogRia o =g atd
AEY. AT Jar RAIR-JRGRT Fear{s HAGRISE dihdar gah fafaasideta
Flelag YT fAAOTAT garaprarged ARG dfdd Afge.

2.6.2 dezhrg frator T 3itweft geF fsmr

e e g el g faemTe AgRTe deaar gee rfafagAaTa
25 Jar G (S 2015) Fear. UMy, femme 14 dar (3fRE 2020)
IO HeT Far (S 2020) ALY fIR-3TRT dhedr. SR-3eRgad
YaiAed fSearel yAOYE, fRels qEmdr SAOYE, faegnedier iy
YHIOTTS, 33 GHAOTGS, A-GT GHUAS, AT-gehd FHIOTIT 30T 3Mef37d
SHTUTY AT YTl FATAR G, TROTMHY, Fedel AT sheledr 25 dardeht
HAGFAd daT shacs 9ra ATgedT. AT FaT AT HRUMEAT NSUATT 3o
ACIcdoh®el ®IUT, FIVMGIHEY 38ardshA RSO faezrdf snfor emaeh
deThT AGIAITe § WIUMCRAST Sl AT {ar Odrd 3o a1 dar
JAGS HUIMIET & 3halsd HUl g Il Id AR 34d.
fee-afogfaa aXoar RO FT Aegd! HRUT AGRISE dllhdal g
HRAATARTER ARG FaT S IUaT JHAASA RiAAT I3 e
AT, AGRISE  ollehdldl g HAHIATEIT A1 IAFRIT  dhedrHDS
AR FURT dobc dar At HEr ThRY I ¥cier TR 37dfiel Sy
TSR FHehol.

2.7 W1 faromardr grmsd gl

T WHRTAT GHUERBUT d HARdl dFalld FAATGAA ST -9
ASAANTAT AT a1 Hg & FHell (Fdsk 2006). fafaer g-dar
arRUATETSY e dar giaur AT weat AEieear aREwd §-8ar o
g GTATT JAT $er 3RS AT, SBUABUT d ARl dF<ATeT HIATIAT ATH
aT &g 2.0 AToredr HAGESauiisRar S8 2015 HeI gurid AFiGs
decd SIRY el

HERTSCIAEY AT JaT gl 2008 HEY  3HAESAUl STl 3TfOT
2015 9T & 3ol THR Hal g FFUL bW S3 oETed. HGRISE

13




HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

AT AR dFAd QWIS TAT Jar Fg 2.0 T ANCEH
decdledR IASATHEY T TIHR AT he TUYT FHIOIRN HfT A,
TqECAl T SR SETHTST ARIGRH docd STRT hell (STTTART 2018). 39l AR
qar Fg & FAaTrdr dendar ged FIUITS Ui gfgel f&aTor 38, 3maer
HIHR {aT ALY RIISAT SATOMIT FaTeAT IUTdcctal Hierd=0T STuIrarsr
SegIfaenll JaeeR 3.

ST 2021 Tdd TS Yo gAfaedryH o die AvfiEed 33,359 3T TWHR
AT kel TATTT FIOITT 3Tell g,

T &y wwfde 790 ToREda
3cITehiehgsl g 30T AEHEY
TUAYS FOATT JdTd, S $g PRRA
BIUAMETST  3TaRTSH @I F  HOT
HISTATETS SR 3FdTd. el
WHR QT Fg-AH TG
3SR Tod A feetear
fR&ereTar AR a1 407 IR
38d. ST 2021 wid AT g
T AGUHALY 14,828 3Tel TR TAT
FE-IH  TAARST  3eAoTHh  TUTIT
FIOATT 3Tel gl

JefAdieR HATa—I=aT ey
Sregr 7 AreEraAed Segr A
HERECIR 39l TSR |ar
2021 9dd Tsad 219 3T9e
WHR  aT  dg-dq A9
HIOAT 37Tel Bidt.
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O TWHR HAT ohg-
IA JATAT & IaTcirer
IH GO HRTAIE
FYYsT  shell SITATA 3107
FERTSE QAT ATH
e @ daa I
femeer fAaserear nfor
FASX  holedl HIHAT
Jar  Fg-fAAw g
gIgaIdth dTodidel SITaTd.
ST 2021 WA AT
18,312 39l TXHR AT
he- A UAIT T

STell I,

271 YA TER JaT Fg TAYA FIOATAS I

AR T ATty 2011 AT SAT9Ua] MU 39l I AT
e TUI IXUATHTST ATIGESH docd STRT (STTeaT 2018) dhell. 3Tl AR
JdT he, TATTT FUIHTOR ARy dadedt 2.3 #LY c2ifder 3med.

dFan: 2.3: IS WWHR V4T Fg TYIOIRTED Awy

TS HEAIRTTTCIHT & YA 25,000 ANHEEIGE T 3TN
WHR [T Fg

SR FAGTIRIITolehl 30T FAIRIRYG & gl 10,000 ARTCIATET Teh 3Tel
WHR [T Fgy

TR TAaId Tsh ATl TRHR JdT g

5,000 98T SEA NhTEAT 3 Telell PR UaTdd | alel 3Tl EIHR JaT Fg

IMH 9T Tsh ATl TRHR JdT g

5,000 YT SIEd AhEEAT 3Tl ATH UIIT | aleT 3Tl TXHR Tl e

Eid: 19 SHaRT 2018 a1 GHT FoTF=T [@HTEET ard A0

ANTEYd docalYATY TsATd a2 3T TIHR JaT dgredr J&AT
SAWILET AVTAT hell AT AT 34,194 3Tl SATYRT ST 2022 wdd Sad
33,359 3ol TRHR JaT hg TATIT STl gldl. 31T YR, Ia1d 835 3Tl
WEN QaT Far (Gl &%) e glal. Teha ¢ S Hddd alel & gl
a0 faerear  fARAWUTAYST 3@ 3US FIel H Siedor HaT [RIGUATATS!
TSI 27 7 TIRURVEHEY (222 JT 61) Tl 3ol TRHR JaT Fg
segd, TR UsArdie 35 &Fa AH Jaradiaed (27,982 4T 9,670) Tehgr
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HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

AR VAT &g Agd. TATde 36 fAegaHAEY e THR T gy IR
g TITETIET TATT HUIT HTeledT 3Tl TR AT herel ¢ & dAHrRm 2.1
Aey AT FIoaTd 3Mmelr 3ie.

FAHTAT 2.1: IS FEHR a1 Fareh Sregr-fgra qe

5

1
‘ 30% Q& O 10-30% TE 10% & FAY qe
S ¢ s freg T I See 19 foeg

TR 2.1 ALY SATAITATOT 17 Sogq#Aed (47 279) ANGYS decaleldrk
IERIH Tl THR aT she, TAOUATA e Bial. & qe vegeae gk
FERISCIALY Gl ARTRAT o deded Hid e[SV e
fEud 3raciedr MU THR AT Faadd derauarars! Hal IR Fd drerd
TS IATT T AR JaT Fgiedr JqaT 39TsUadal IRUTH gl
THIhS 3Tl TR el she; TATIUATA ¢ Blcll R GaEdhs HAIGIT FHTER
TATT Shelell ATl TIHR AT ey AT RIAT g, of IRedG 2.7.2 ALY
afRkier 318,

forefersr Sohia HEa gFdil Hfae (e 2022) I TSAHEY Adld e
3USTITATS! ST Ifg oot Segifeaiar fAder o 3med.
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T 2: @aT AaRvndier FAAT T GRUITAESRSAT

272 TN FoedT AN WER qaT Faiddr sdwdt & oafgRa
¥ar e Fegdt

a¥ 2020-21 =27 faeT aRelvuaeT 3@ 363 Sl HT AT T heledl

33,359 3MTUel WIHN {aT Faideh 18,354 HTal HHN HaT &g fAgad

a1 [Ad gl 3RmeR, 15,005 3O WHR HaT FHelel (45 27

2020-21 SIFAT THIEN i TfhAT el Fega.

2020-21 #LY YA TSeedid 3METe 3TclcdT 9o TIHR JAT Sharedr
Joleic FeeTd IO dar qRIGUINAT 3M9el EhR AT shardl TFhdRy
G 2.7 ALY e 3R,

A 2.7:  2020-21 FALY HAFFAAT Joad FAFRAT Fa1 AT Hod FIHER JaT
A :

120

100

80

60

40

20

7 74 74
69 70
63 63 64 66 66 67
60
53 55 55 55 55 °/
50 51
45 46
34 36 %
| | | |

108
103

SR

AT 2.7 ALY SATIATTATOT 36 ToegaATdhT shdes TgqT 0T gl gar gl
Segaiaed g dar qRIGUIAT 3Mael FIHR JaT Sharel HE&aT TNGIIET
S Bl 3a0d 34 [SiegaAtd MaRTehdeal defaid  JeERad dar
RIQUIRAT Sheieh TeFha T 97 2 (3SR 0T 18 &7 (WIFATS) il

Tt holedl  faeevunatY 3 fAedE e B feegRd dar

RIAUTAT T 3Tl FIHN FaT hgiehs I 2020-21 eI#1=T 1,000 e
FHT 3197 UITd ST 8l o M@ 2.8 7Y AuvaTd 3T 38,
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HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

TG 2.8: 2020-21 SIFYTT AT IFR V4T Shgihs Yo STeledT A€l &7

2363 (13%)

2214 (12%)

7453 (41%)

6324 (34%)

"1d99 "100 @ 499 500 o 999 1,000 3rfor faw

G 2.8 & 3 [T AT ¥ 41 27 T TSR JAT Fglel Fihar
holedT ST FEIT Th o 99 EIFATT R 34 &7 3Tl TR JdT el
gfehar Fotedr =T G&AT 100 d 499 SFI gidr. dud, Hdd 13 7
T TSR AT dhegiell a¥ 2020-21 &= 1,000 3nfor 310 3R
gfehar el gidl.

3w fAeavomAEd 3 3US ATl dr 376 dlelFdidhl 142 dreEaAed
A 39 FIHR Qar dheidehr g dar Riqum=ar v SaR dar
Tl SFhall 50 eFardigl HAT gicl, o aRfASE 2.2 7L gifae Ime.

Tl TSR JAT Fgiear FAToMHEY, 32 27 3ol TXHR [T haiall
(200 T 63) Fiferder HT IAGTT Gy I FAegd, Fhar ARIRSET 3RF
AT JehR T RIGuITaTdr GiRAeqor ast gl

AT 39l EHR {aT hglak AdT RIAU Tehdeedlel ATRHIAT JaT
ITcd RUATH ARTONAT dasak UT WHTG Ul  oIroreft AdeTonmaey a3 ead
oeTTeiel |ifddel i ReFd 3ol Quarandr e gg1 fAfde O v draget
ST 93 WY AT dPlaL 32 g THTEdie difdidel I 3T e
FUITATST AT Th di o IR dTHYETT SIEd a6 & HIIaT dTeTell aidl.

Segierl, aAPR g ekl 39-fSeeftsrl, qor Jel AFReEET dar
RIJUIAT 396l FIHN JaT Sl HATTY GUROAT HERIThal e
AT (Feeax 2021 3o 3ieFerar 2021) &hel. SegaRY, ST Al TTfrder
T IFERRA Tl THR HAT FEEGHIT FRAART OIS 10T FdieT
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GHUT 2: HaT Aavvndier Fdeiaar § TRUTHASRSAT

Fifecr AgT3iicTensT fafAcsshga AErfaen g

foeToer Sodhld qTT ATl Fde (Sof 2022) H, 3T THR Hall
heTTAT AT ATIRET 3TeraT Hdell STSe.

Rrere 2: ATTRSTAT AT Gerdica RBSUIMIST GUROIEAT 507 FHATAT
IEer T B3Ff ST 96l TRFR Hal Fg FTIT9 FNUINEIST UTFAT7T
g3 3Terdl

273  H9Y WER A9 FEiad Ridew Foma wEiRa sRgRa
qar

FOITT Tl i, AR dTaTeT TaTeT=TTeraT 3 fAéer (Fedsx 2015 3for
SAGRT 2018) feer & | YR Far 3MTer TSR JaT dheidth Ridear
ST, JIGI{iele dheledl 200 3o THR AT haedl Hgerd TGN 314
393 3Tl I T 3ol TIPR TdT gAYy Aloedard daT fgear Jra ghear
S dFdr 2.4 ALY Rifaer 3.

TFAT 2.4: FIRIOT FASAT HUA TER FaT Fgiarh WiAedT SATOT=AT Far

A} | TR WHER AT Srerel
. IS AHER IS WER [T Fgiath [Waedr Aom-ar Jar
#. ar Fg . >
/T F
hds HeH faHEmEAT dar S B HAsehdrar
396l THER
1 NN 39 3fard gAY, QAT 9fadAdd, 99 S, Heq
2 H-UReh GHAUYE, Acehdl THUTE, HTET Ho
(i) I 9ehrd 9 9ad U AR @91 S
SIeH/FY Aol grgel, aTRed IWETellel FATOTIS
3T TSR (ii) Targ Aol graer, ST graeT, sl BheeaR
2 | a1 Se-aH 36 AT, A YA, AShdar ar@e, 379
IR H-UReh FHATOTTH, A HoX FHUYS, Hold el
TRIUR AISer.
(iii) 778 fasmmemar Do Hedr wATOT
(i) Fgger fasmmamear ar S HT Aehcirar e,
396l THER A
3 | Gar Fg-arA 125 ;T 04 oraer,  Jed
- H-URS FHIUIYH, Adhll JAOTAS, SR FoX
(ii) 9 fasmmr diferd FHody JATOTa
TN 3Ol TR HaT Sheedl HIFd FAGTOMHEYA Tehiacl
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HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

FEHA 9 Io7 AR 318 fAder S (AT 2019) &et gid &1 @9 fasmarean
g a1 Riquaedr Seg@ar-a Aqvg 9 397 FE. Juiy,
aFdT 2.4 ALY A fAAOY SegIfHr-aielr TATIA Feolell T TSR JdT
-8 shde Heqe faummear dar RiAd gidl. aH e g gurdd IS
AHET TAIT Felell el PR AT he-AH 9 g @ Hhdad ar
fqememrear dar o FAgger d@w g fAHETTAT FEr dar RiAT N N
3ol TIHR {AT Fe-3MH T 3eAIote & Agqel T 76 Taeemear Her dar
qRfdeT il

3R 39HET A&, gl uRWe, &R Iel  HifEdd
(Fedsx 2021) B g [T GIed FOAS TAd ITSYRIAT FIOT ITaRITH
I T TIHR QAT he- AT Tardd IFfAGRIT dar Riad wAegelr. 200
3MIel TRHR AT haledl HYFd FARTUMEIFITA 11 3Tl TIHR AT ket
HITcTer & FRIGTOMEAT TS T Wl RidedT ST dAcged.

HAHR, HI ARG AT ThT AT FIHR el ShgTea’ Il AT
fafgy a1 PBRATIATS ARTREGET 3 T THR VAT FHgrad SuITY
FsC EIId FARTAT.

2.7.4 R IrATamdr e FHeTdler THETdaT 78T

PIUTCATET TATTSN 3T TIHR TAT hgiad JUMAT AR Teh b 377
EA1AT SRTr 30T FaT faaRomardl $7%eT ghrar derdl. J@maAar=ar 318
fAgelara 3mmel T FR 3107 SUATHIST HRUAT JUITAT eahTaw maeet
HIOTIE! TA&Rr SIRY shel sTegd. A, ReFdl 3o RIAUITATS! Fiesl HIoITd
YUITAT YohHLY THEICT gl

JEmderear 3w Federa el f, Ha$ ey, gor Infor sror &
Iraoft-auraelt Feredr i Seeaaed Red 3=y 2 10 a 15 3R
ST gid. Arao-Jaraoi heledT 3aid Tl olegdiaed 3 gl el
T TehaT 3ot fol:3[eeh fohal X GleT Scerdm ATHCT et el ST Bidl. omemedf
AT 13 &7 amomediall Tifdldel & dleit Rea  3r=mamsT
3 10 98T S IFha el g

IRMYSR, T AT Aden=ar 37t AnRear Rea  3ramadr
HTHROGTT JUIT YehHEY Uh&qdal 37T g,

2.7.5 T EIEHER AT Fgay Befled ve=mar F# iaHia

AR TAAT  FACRATS S doledl  ANEIGR®  dccdleldR
(STiaRr 2018) AT fARUTHTS AaT Yook FGhRUIT Flawm Fgaiicear’

4 fael gediaRomardr BfSed v ghawr
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T 2: @aT AaRvndier FAAT T GRUITAESRSAT

3T Ae/ITUR YeTalrd 9T SO SteshReh gid.

TGTIIETTAT 31 fAG 3Ter &7 Alfgr dF Al TAToTedls HAglaleicean
qaT Yooh ETHRUTTE GIAUT 3T TAR FaT Shelall Ridel gl a4,
318 33 STl & 46 ¢ 3MTel AIHR AT hgiALY (200 T 92) ATTReREAT
fSSlice verT giaur 3ucst segdl. odd, Hdfeia oAt 71 c7e
amTeEie (500 Yehr 353) A @ifdider H e B weErEr glatm
Rl e

37AMYFHR, AR dTATT FATAATAATT ARG docd STRT dhded el IuTUETT
el GIaer 39eey segcl. dHT HERISE AMTATIT AT TRIH {Feamamey
HERISC AlhUdT g TATATAIT YHTET IHHAAGTSUITETS! [egITeh=arr
ST “eAiser JUHENY FgUT SRR (ATT 2018) el &ld A, TG ATl THR
AT 3797 37T,

27.6 YA WHER JdT Far Jordear fAuRor

A dFae HTeledor e §a  [SogifUsh-aiar gladl 31 S=ay gt
Segarchier a3l TR {aT sharedl q0Taead [FeRoT awgoar f@der
(STERY 2018) feel. Shelodl cTagR T&AT, Rideledr fafqer dar g o
TET, ARTRSEAT feoell ammres, AEReEr feolel e were gfaer
scaTfgay TUId 3T9el AR AAT Hgredr FAPND 31,9,8 3701 3 312l
FIART FIGATIT i,

AIETAT 319 3TEdel 3MTel & ATU-aUraol dheledl 3 [Segdide Has
HIS AW ¥ 2020 HEY Tehel I EIBR AT sheld I0Tdcell feiRor
el g1, eRuTeRFaT=, Hag AeT fogI-Tiell 318 3MTEckeT 3ol Sl THUT
69 3MIel THR JAT Thgidhl 24 3Tt TIPR Tl e, Tha? &6 STell gldl
fohaT a1 3T TIHR AT FHgial shael HAcde, P Qal, AT Gehlel
3 Qe SIadT Fel AT 8.

7MY, ATION-aIrAoT sheledT SegdieTed (3dT 316 Sieg) 3T THR
dar gl UG AUROT  FOIETST  AREATT Hgeeard  HTEE
89 &#d TSIcgIeh-Alehgsl ATl Sl Hegd. URUMAT, 3T SR Har
cheTehgel AR @aT & RIAUN, 3T ThR AT chgiehgel HATiee daT
RfqY, BfSieer geret giaer et @qor 3o o aR=de 2.7.2, 2.7.3
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HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

anfor 2.7.5 7Y IRICIIAIOT 3Taegh FURCETS GiARETA HIar 3T
ATeIe.

feToer Sohid FET YFci=l Aol (Fef 2022) #I, 3T THR Hal
erear aquTacdr fAuRoTdrer JE=ar Sl 3erar Sder S

PR 3: T5T FURTAT 399 FXVIREIE HTYe FPR Har Fgr=ar
FrAfANYE aIf¥e qoracar Rafor fGeaFRt #0a Jed &3rd) e
gl Fvrdh,

2.7.7 ARIREET WegSr G FUAERar a9 Gied for e
THACTBIAT AT AT HeTqeretrar

HERTSE olihddl goFeh faH, 2016 =41 fAgH 7 @R J9Td9IsaT AR

3T A ¢ e 3R giears anfor 3uer TR AaT FEiEaR qgS

3USSY HHUI SUGHRE BId. I FAAA hrdierdrear fhar fasmEmean

Heho e B fehal UIEAaY ST3Tells UAMHIST SUTSE 3THUT FEaT aRTeh

gld.

AWTRIET SIAATHEY 388 STl T Araol-aurael sholedl 93 [GHEmHSY
3T H U T HeholEUBIAN 3UCIsY sHegd. R, Heg el fSlegrianiy
ST ATAUi-aqrEelT SheledmT 3T 36 Segaided cgiearah  fgear
SIOTAT Janell Fefed 36 0 [STeglieargiedl Hehodadlay 3Uelsy]
g, TSt FAGTUNEFATA, A5 &Far ATt Hifdldel &1 Red 31er
AfauarardT ca=r 10 AfFeteT Sed 9@ aredrar dreTe.

IRMYAR, HHALISAR A FHA IUY FAHON § s HERISC ollehdrar
AT FIOM ST,

fATHeT Sl H&F APFAl Fifdlae (S[eh 2022) @, Jrsirar 7T dIEelay
3T Hhed fGoll Sl

2.7.8 AERTSe AR AAl gFh  FARATATTHT  yraifad dffdw ST
e

HERTSE liehddl gofeh T fAge 17 @R fAgerd ARy, gua ey
ITTEER]OT 3TTOT S el JITEeR]oT Afeil T9F [V FEHTcrel JehOTarsT
TR LTI fhal Solaeifoleh TIRUTT slicds! SaUl IR 8ld. HERISE
AMHATAT FHT TR I JifAfAgaATcler RS feydrelst 8l 31e

5 319 Ut st dri@, el 9 feeuh ahiw, s A, 3e/3rde RuerT
Fedrdl dRG 30T SR ATRRell 3T di dTd SRUT AlGagiaed g araard gid
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I WY FOITETST S di@ F 37 [AUerT dhear afii@ ifaarigor
QETaR 3ol FUT FEARRS T Ay (FeaR 2015) SR o,

@Yo 38 AT 3mer A areh-auraeht doear 73 Segaiee
ATION-AITHOT SheledT A5 THNETAHS 52 HFRTEAIH 50 FRATEHIHLY
JuT [V AT Yiceay Solaciieler Ta®UTd 39eled gld, T g&dili@d Algder
STl BT, Hhdsd Gled FHTerer 312 dAicag! gedfaild TaeUTd Sdell gl

3RMIeR, TrRIfAE AT 3Udey AdCI daredr [AaRondr Sgagdr @
ARGl JlATRET Xl 3Tl ATl
3cRd  fSregifael, 3iRemeTE, ASS WX MO O AT AifArde

(FBesX 2021 g SEERT 2022) Fr GEdad JIFTHEY siigagdl Saudasir
forgera sl @ el wifteor aiar @der Sy e S,

2.8 4T YT HTATARY

JaAT YeTeTdiel HARRY fAUROT aRuararsd:r s@madial 12 amaesr fasmener
53 ORI Qardsfed’ feoear faerr favawor &, f[aeavonaYyT 34 363
ST & §-IT HIBHIST 3ol Feifdd gl 30T Far fFeoneier faeid gdrer
RSy IRkl 3med.

2.8.1 ATer-ar T ydfad et

HERTSE eliehdial goFh fATATATAr Fefd4(1) FaR T oishdar fafgd
e HUIraT Yedish T ehidcell 3SR Q. T8, Hdeiiesh Fiftromean
A% fAged e fafgd Aedid o cafd=r dar QiAo e

2016-17 @ 2020-21 eI ay-fA8TT UIcd SiTeler 3o I HRIARIETS! Tolfad
ISl § IeE 2.9 ALY gifder med 0T Aar-fe gefaad et @
gRfArse 2.3 A cIfae 3g.

6 77 ¥ wad 52 FATAA ARGl Alfgdl AGI Shell
7 506 YR Qe 53 FaT FAAEY 2020-21 A 1,000 & S el Fred
ETer 8id, o 2016-21 &7 Frenatiidiel [aReivur auarer f@aser et
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3T 2.9: - yied 3T weifad 3rs

qred HTfoT yefad vt (dmEnd)
200
177.71 180.57
180
160 158.43 151.28
140
120.11
120
100
80
60
40
20 78 512 8.67 7.74 9.54
0 i — [ | [ | [
2016-17 2017-18 2018-19 2019-20 2020-21
W3S 9T (dTETd) B Yl It ()
AT 2.9 FEY RATAeITATT 2016-17 HEY YR WIed siear Jeleld

Toifad TSIl &A1 1.78 o@ (1.48 &F%) a®eT 2020-21 ;LY o 9.54 @
(6.30 &7 wid deel. @™, 2016-17 o 2020-21 &I Wed
788.11 @@ 3Tairden silegeR 2021 9 32.85 & (4.17 &F%) 3T Teifad
aﬁ,mﬁﬁZ&MWHWWﬁ%ﬁmmmﬁm.
femmr-fgra 3mior Jftgfa Aar-fagr geifad rsirean faRavonge 3@ 3us
SICIEE

= 12 Remnath feear Sromar 53 Qarddr JEfAATT AU Tl 3ol
geifad sfegdr, a¥ 11 YT ar® Forenaed yeifad 3rr 99.45 7o (Afgar
g arer fasra fasmmen) 3for 42.52 goer (A faera 30T 9arad T
fIHT) eIeareT gia.

= 53 fRgRa aadd, fw AR daeed 3o gdfad degd. 398q
50 ®aidhr, 26 c#eh Qard (50 YT 13 WaT) 40 THFFAGA SEA 3T
geitad (10.40 &r@) 8id.

AlcgaR 2021 ALY Yolfad 3Tcledr 32.85 o@ 3felder 38 cFa
(12.38 @) 37T TAHWMHS Jolfad gid, d¥ 3add 375 ATRhcAlHhs’
Jeifad gid.

& (1) ggHR fFemmer, (2) oA eprd T 9ad IS AT, (3) AT a1 9 Oy wgra
e, (4) PR A AT 30T (5) AT T a1 A AT

®  ARTRSET ATl TSR HAT HEAThd HIGL heledl ISAATS! aTaed! Hdel TSR JaT
&g YA 3AATST AIET HoledT FATAIST ATRFAT ARTRE T8
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Jofadadl Sor eNeror 3fOT qAieq 3UTITcHe aTsl auaTarsT faamerer
3{Terar 9ur IR TR,

fAaHeT Jochieears HET YAl 19 AT HiXd Fiader (Ser 2022) H,
282 e faaunder e

HERTSE  ollehdlal gaeh  NTUTATAGTAR AR HOFaaaed  @eiia
helodl Ycdsh Y=gl dSAYY Hefdd fbaraehgd dar Riaear e,
2016-17 & 2020-21 EIFAT JHSirel HEAT T TG Hremraeigedrd fHuery

hodTdl THhART A 2.10 #HEY geifael 3. JEId Hrematigesrd
fATeRT Sheledr Qar-faera e g aRfdse 2.4 7 el ame.

e 2.10: AR Femathveard fAverT Fae st

Fftrgfaa sraEtiaeard AeerT Fae 3t (dEm)

200

180 169.04 172.84
153.32
160 141.74
140
118.33

120
100 89.96

80 73.72

60 8.08 53.22

40 3.98 28.72

20 I 7.264.20 7.635.38

0 [ | |
2016-17 2017-18 2018-19 2019-20 2020-21

B ATerRr ¥ wHr et
m AT Fedidar PAvert Faa et
fafea Aedidar fAverr Faean se exrardt

A 2.10 ALY ATIATTATOT 28.72 &7 Jairan ATAFRAT dHrematiaeard
(2016-17 @ 2020-21) TAYCRT hell BIdl. <IId dlé g3« 2017-18 #HEX
48.08 c#e 3MUT 2018-19 #EY 5322 &7 . Uy, 3MfEgRd
Fromaefiueard AUerRT FoedmT AT cFharid 2019-20 3mfor 2020-21
XFIT (4.20 79 d 5.38 cFP Helhd) ofeioly o el gl dad
2016-17 o 2020-21 EIFITT UTCd STeledT 755.26 o ST 212.55 ar@
ST (28.14 c7d) ula wematiuard [uert Fo g0 RuRa
FATNIATT IR dheledm  3fsitear  faomer-fagrr 3nfor  rfegfa
aT-fera fA2RNUAYS 318 368 S &

25
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= 12 TIHENYRT TEfAAOT faNETEEY IS H9eRT #RuaATd SIvTcer
Jelfaddl Segdl. 3a0d 11 fasmmddr ar’ fasmnasd  sfogfa
FTeatNIRTTT 50 TeFerdigeT 3ifAeh 3reiiar fAUeRT HIvATT e g 31for
faeiaTa YAT 100 273 (AR d aTel Qe 39T 30T 62 7 (FA9R
fsrra o) a1 e3Fare gia.

HRAFRIT SFoledl 53 Fardhl, IR JRAFRT FaALd 3o FATERT FHoAd
HAAET TeTaddl alcgal. 3a{d 49 TaAT 39 e AqHALY (49 HaTIHr
19), 50 THFrdigs S 3t AR Hrefaehiorard fAUerT Fer Ao g,

AR, IfAGRIT Hrerathiaed dar Riquard Gefed JiftsHraEr elear
JugRIredT  gRUMEAT  HERISE  Wiehddr g IUTIAGER @A
WIRIOThZ STAdell FHATET T HeTH AT [ASUITAT goFeh YT STel.

A, aT [ABIAUIAHST AFRE ooh ¥R IGAGET Telfadl 3ot 0T Far
facRoTcrer faee a1 Aar fadRoTdrer F@AfRe gaAr Afge.

RIeRT 4: 35 Yelfdd UGUITIT FRUMET ATFAIA 3TS1aT EJIET JHifor
Jfgfaa d#ed dar [iavaidier Reard arEant Rfeaa #d).

2.8.3 TS Yorel=N faee Ao

HAERTSE AT AT WM [GHEM  HAGRISE  dlhddl g
FfRfATATTT HE FAESaNaS foiogT @ dlefl FoRTaer &6 A
FEFEY Yo PR TS YUl  HGATSaul  aoard aXfaer
(thsjarT 2015).

dEEr 3 e 3l f argui-auraely deledr A3 [Sregarddr
AT fiegard 3iieergst IA0M @] Fell sfogdl. FAATUROT FfA=ds dar
ST TR gE ATRgRd AaiErdT 3R, FEvea AT 2020 Grge
3HfeTeligeT TAOT F& dhell el gicll. S0 fSegATe HieTellSeT TA0T A9 ol
Bl T, HET TJFAHEY (3HSATY, HodoT, HRT-#SE, FISTS, 307 70T
3BTHNR) ATl SrPell ST OISl Ut 37Silay 3ierd:  3ifedenss
qegcilel IfshaT Shell ST gial.

2.8.4 Yo RIAvIETS Fa-aNonaEeas! gfawra=r Ao

HERTSE  ATHATT HAT YA [ITe e Ta/fAdds  JedeaRe
3T IfAATTTES 3R Td AR AT o137 HUIMATS! FI-ETVOTTa
Raervarr Ader (@R 2015) .

9 (1) 3o, APRY RaoT F AgH TV fAHWT, (2) AH AR g durdd T AT,
(3) R faera fasmer nfor (4) afger T arar o faemer
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dEEeT 38 e e fr aruii-aurael deledr 93 Segaidd,
AT TSoedTd A shale’ aF, ASERed, ARTRecd T [Abehdrar e
AT HOIES AT [Adenfaeg IFA Fg-avongEREsh  gfaerad
EaehRell ST gic. IS AR IRET GrodeRis™ fdara=rar g
¢l ARTRGT AfaRFd AR GIETar AreTe.

Sregf@erl, dAnPTR FiE Fiffider (@cder 2021) & TS FRAGE FHell
TS

285 3 YeF MOAT fera

AhPAT UTCd HIUITET HAT TR [qmamer (ary 2015) Tl 30
R 20 31Ok & T Yoo FEU ARG Cvard fAfREd &l welr 3o
3 20 GaT Yook § TR ITHMOTHALY (HIHTeAelST: 2 TR, Tod A WAL
R Ueh; folegT @ @I R ald; 3ol TSR A4l g dlefh: X 13) dred
S BId. a1 YehreafdRed IMTel TIRR AaT e HGfOT IR Jar
RIQuaArETS GEAAT Helel Yooh ST THT FAT 1. HieTelTsel JFoEd
faer giase Shedmar 3T THR AT e dTeIhredl A GHT dldcAy:T
gl Hhel oNd  (FeRidersa  fofficsTar  yomellaedr  3raeler)  3mfor
HETITAATSATIT WA gEAidiId aid, o, arad faHmen=ar emahr @reard
37oTeeh . TR Trellel aTel foeelere 3irer:

= HEIHIAAS fAfACSH ager shelodT 3T Yehral $ROUT HIVIAS! HH T
TRITHe [ITeTTe reliael feTRe shell sTega.

= Arof-qurEel HeedT fSHegdredl $oedrel Soglitergichs Hel3ieTellge
foIffess a8l dheloll 3Tl oA UT ATHRY WICATT UM hololl
FHA AT dueiiel 3Uclsy Acgdl. TSR, 3107 ATl HgITTog
faffaes W 2018-19 @ 2020-21"" a1 FHTaTaefiATdr I 43.92 HIET
IFRAAT 51 Toled U dhell d ol AQIIAETH X Fall. BlAIHALY 393
STel T, AT TCHHEY JHoT[ehral $ROT IS HEIH S
fafAcsa adeer do IR &g d 295 g Sdhr gidr.

= AR AT HeTelelrery fohar Heftrd femmer aiares a¥e Folel THOT
ol ediaeed  HAAcdi  3gdardl  HgicTenssT fafAeshgT ured
FIOITATST 30T FETAHAAS [ fHACS TcT&T shelell RO ITAT dTBHD
BUATHTST VTR TAUT FAcgdr.

" grex Feledm TeA#HEY 01/01/2019 d  27/01/2019; 01/02/2019 a  24/02/2019;
01/04/2019 o 21/04/2019; 01/01/2020 & 31/01/2020; 31foT 01/02/2021 & 31/03/2021
AT Sreadi=ar FRonaT queiiel deY el #ATer
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32ATTHR, mgwmmm%mwm;ramw
dIH®S, AN @IF0T 39T g,

TAIHT SSehTeT HTT MY 0T TehoU SHAEUTIh, HEIINAE! EATeA STeaed
&7 BTIUAaS HeA (Sfot 2022) aRifdel.

2.8.6 NEAgaR AT IS WG Fo ATATd

ARIRGIIT NEUIAIETS! Gice 3iTdelissd olehddl e add. 2018-19 o
2020-21 g fafder Sewdar 9ied auArard ARTReihg AT Jiicelse
55.40 ofT@ 37eT 9Icd 3Tl gld of 2018-19 @ 2020-21 HEY wred SHToledT
THUT Jeiredr (520.17 oM@) Hdcs 11 79 gl

30ET AT e Y 30 ApdarddT 19 HEY SIS AT Tgdier
ARREIRgT AT 3ol IIed STl @, ToAlddadl TFhany (dAlegay 2021)
50 ToerdTgst 3O giel.

et FAETUIEIFAT 500 SmHTRATYERT, 415 ML (83 &FPH) U
AR AAT FHgiell =g et, aX 85 amamedis (17 coa) U Melganr
{aT gred FOATH T+ feet. 2018-19 o 2020-21 eIFATT AT UTed Seled]
ISR FHT TFRAR ARIRGHEY ARG AdAT JHAT fhar A s
qEglgar aT WIed AT ARTRGHHAEY HTcAfaararar 3ea gifad.
2.9 STeTSTaTet

HERTSE oliehdar geeh TATATATHS STToTe]ell 0T Hgecdrd 3118, Siulhde
HAERTSe oliepdar g JfAATHATeTa AR caar 3rfRsREY solg
IS, § ollhAdT URGYH, HIGTH d FHloaeRdle [adRd  HIOIMErd
Ardeifaeh wfteoTatiel SaTaeRIeT Mcdge &d.

2.9.1 HENTSE AT g AfAfagaese srqaica STyt

HERTSE ToT oAlhddl gFeh AT cgiear 2017-18 =41 aif¥is 3garereed
32 TRIBRE el I AISAT JATUMEGRY SAREhdT FTHATA Teidel Sd 30T
fafaer AT AU AGRISE ARl goFeh ITAATAEEIT STeToTafclr AT
FOAETS Fa fAHEne A &N SR AT AR, J9d,
HERTSE ATHATELT HET Hidisll §a AT [THEMAT HAGRISE cliehdiar geren
FfRfaTaAEEd faEgd JAUNR  SieteiEpdt  fAHor Ao Stesyer
AT TSTITATETST el Foard fAder (uivrer 2019) feer.

AW 3 AGHAH 3Tel T Shaes fqmefy e, Hreror & 3o
SNhAaT gareh JTATaTeAT RAIBGREM 37edTeleT HIET e,
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AEI{ETe deledl STl FARTUMAL 318 3US STl T AGNISS eliendar
g HfUAaE AREGHET STRRaT T FH g FROT 63 cF
STHTTAT HERTSE iehdidr g Jifafaasiaeta siftgfa dae=a, sftgRka
Gar faeRomen FUd Srematl, foged e, yua 3 miteor g
Segdidid ABRISE dlhddl g TATATAEET ARTShadl Alfgar 3Teld
2.11 7Y gifael 3.

e 2.11: =rEoi-qurach Faear 93 Sregaimtiea S

ATRISE AMRdal gFe FAfUfATATTTd AT

& & R
&
W SETEE (%) SATEF AR (%)
IE 2.11 ALY AAIAYAT  Iraof-durgoll  soledl a30d  a1d

fSeeaH ey AgRISE dlhdal gadh TATAIAEE A ATHTZATA T STITwvehadr
373719 & 50 C<=I"°I'€4i§\o-lé\l ST I

MRA, 3T 30T AGRISE ATHATIT HET Hierdiel T STRI dheter
HERISE Alhdar g AT ARTRSIHET FARTRGRdT HATT HITITATE
TR FAHITAT TeT YT dhel T8I,

292  FHATYSET A AfeH

HERISE Sehddl goreh HTRATAIHATET Sod 3(2) FTER rdsifae SIftaorst
AT FHRATATAS AT Felehlal dHT AT Hhe¥dS YT GiEeal
AATATh fEear Som=ar far & AR i Hremad, 3ot faar
Yok, fAgFd SRY, J¥H T wiftor g gfada e arfereor
I Jule Ueid Far. ASRISE olihadl gash [agargeear s 7(3)
TR rdieraredr fohar fasmemrear dahaeyser fhar dieray rsfar saer
39eleY HUT TGS 3R,
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HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

AW TAYTHON Wlellel T2 363 STell:

Tcdeh TIHTETEAT Heho e U@ NEHTST felh 3uelsts giell. auriy qRidear
WWW@WWWW.

AR dTAT AT SIRT (SeaT 2018) SheledT ARIGH
decdlefdR 3T9el TR FaT Sherdl Gl [SHegleh-Aredl HhdtdDTa’
giate ardl. d@radieTer 38 AT el T 39 PR FaT FHgrdr
HICETR T HIS AT Aredl HehclEUDBAR SYISE egal.

Rrerer 5: argedta GO IGIIRIT STATIA FRIT Tafder ST I8
T Aarardld 4o TRE! HRTF AR T 96 TRFN AT Fg7e
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\ YHIOT 3: Ward S-HaTH ST )

& 9IU dlBdar Jidersad dvIraidl Fed [AYlad, REEw giew
R-gafifasrdiar smfor fasrg gomelt Ira ior #vd. &d@9sT Turavhia
& R e #, Forearg! R F-farar RAErr JOT sAATHATN
FUIIAIS] Fell Gol TIR Fol A5, HFRIE aAlFHTT g5 AlAATATTAT
Jfglaa Fededar 506 Aaredr Jeldd, 337 Mg dar (67 &)
HiAelIgd Gideqay IYelstl Acgcyl. AaredT S-TeiHIFoaId) Reaw g
R-gafifasrdiorelt aafda geadasr Iqeree 7ega.

Rffew ddtevsd AT Fdear vweidua @iredsvd  difas
GEAVTHIBIUT 3Yelstl sdegd. Hidcllsd OIHeIT FIHBIATE JHTfor ~rear
arRre JAT T AGTIRGTT Fe el dAegd. AT AT HTOT Hrdecd!
gerdieel FITAT I GETRTHIFT FIOINT HTed AFa.

eI JOTAHES FRa Foll Aeecd). WaT Falqan FIaT Fele3T Hlars),
qoeaes) FTE} GRUT AFH:

3.1 QEATdAT

HERTSETEAT S-SRI €ROT, 2011 F8R Yedeh [IoNIe Hleleg Tgeia dar
S-H&TH' FIOITATS! HAIT TGN IR 0T HGTF gid. Alfgd! dFalledl
ATl e ooTH dad Hed QAR $-9de 3ushd Aaifaa qeeder
TEAIEIT 8. T 3-UITE Yhod, § fostad 9w R-gfifa3niier aor 3mfor
el [T I #qaede REH I=ar Aaagg 3ed IR TS
Grar &&el HUT a2 gld.

AR dTATT TATAATIIT AHJATETS! GIEeT, TTellehUsT JTFed3N MO ST
famia diéeegar quard AUMAT AlhAarear UehlcHRonear faerrarsdr
HeT3ieTengerdl  Affer &Py wgu el (S=arT 2016) el
3P 2016 ALY, AGRISE AT 3Uhd FHERISC SohidUel SFalolioi

1 e §-geTHaATY Afgdrl 3UTsdT, ATdaTss 31T TTeX o, AHidarss gfshar amfor
gaTfase 3M8



HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

FAReeT fAffAesht Tamer #Ruara el T 39e AR Jar Sl
Hefad 3 cTagRN SeEEeRT Irearay A9fauard 3irer.

ATHAT dIRMIAR ARTEYF decd IRT (AR 2015) el

MNHAGT YT HIUITITST ARl TTAIET IO shedlel AT aT9ehdl JAToT
JaT YeTdT AT STEATET ASAT JHAONT HgdT Araiquary eTd7adr, ert soe
IJARY BE [Adid. Alonsd Jaredr §-a77al Tefed  Sr@maieT
fosuedi=r =1l gdrer aRedeHE el 3TE.

3.2 YuITelY HhedsT 3TOT Qe

3.2.1 3feTelTsel VTSN Fell GaTel FATIAT T FIO!

AT UeMET fa87MeT, AQRISC oM, Al SIRT (FeCek 2015) heledm
APGYF  decdieliR, AG  AEHT AW AERTT  eihddr  gad
AT FfgRa sieasd diedar Tae SROIEdl T
ANSAT TIR HIOT 3TGTF gl IT 32T, T faHea wrefres Faradrer
IR, ITGFATTI/ AT FRIA SN, FEAT gmaehrT fasiar
TREdS RN IO AT AsA/ARd  dFAe AT Uk
FiAfel Irar TR Il Fill g 15 ety 2015 qdl TG FI0T
3TERTh §Id. Fell Gollel ArhTaTedT YeTel HoATEAT TaeIHATH Fishdciiel deof
3TAH O O T ARRATAT AT Al dFaed AT ITAT 3gaTel
eI 0T 0T S-Tarar e 30T FAGAaul JrETdr Tetal JIR Hor
39T gld.

T, FIOTATEY TIATIMTAEY el ColTll TATIST FIUATA 3Tl gl 0T FULA,
a7 IS S-Harar faerd 0T FcESault IEET AT AR Hedl
AT g

Sl ATl FATTAT 7 FIOT, IHOT S-Qaren faehrg 307 Aol Jrardy
ASTAT TIR o7 FIOT Jrear IRoTAT IRedE 3.3.1 ALY TdT FeIdIHUT HAdh
HRAFRIT AT $-HaTH o AT HAegedl.

e dodhietear, HfaRed geg afuaier Fifader (S 2022) #, ITSET
ool faae &g 30T @fka, Afgal dFee, HERISE AEeT  greaned
odTHTTd el 3TaeTdh FRIAET holl STS.
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3.2.2 AR fasrae Nvw R-gfaehardior qrateasrt seqaestar

HERTSCIEAT $-RIE GROT, 2011 =T UR=de 7.4 AR, AEA ¢ Gl
el B SUAEA Yehed § e W@d R-SNfA3lior qeatasiead
o8 3Ted.

a1 YeTel oA YishAAE fad, FaAqfEasr fhar faemriear darae
ST el e AT HAGY IECAHAS JHIAASA  JOMCHHAEY  AhITAT
HULTYEl, gEdlasiihd fostaa oad R-gelifasiier TR e 3nfor #HsR
IO JETS  Bld.  dNY, dARAadl  $-9aHCETSN  OEed 9
R-gaifasniienelt F&fia gedvast daR &el 3T o Arauil-dqrauit sheredr
A3 RemEmaEed g AfRdr d9a GaTATaar ey 3ced sicgd.

A dohIeF T, AET HYFd T Yehed FaEUeh, HERISE Fhialel
Eareitelion AR fAfAes Tl aeqieadr Efemrer nfor a1 arfies oar
SUAT JTREATH (St 2022) e,

frere 6: @d F-wwH Aarardl [RgAa giew R-gafasdisr gt
GFAvTSAIPd HTed Irdl Al GlARcd Fral.

3.2.3 HaT T HIRET IAHT

Fen3fistenssten (A $&9es), ATYA-alcd decdlal HERISE  cilhydl
g RATAIATIT, ARGRIT Helear Aarardr vfiteses aiFedsr fasfad
HYOT HTGRTh Bl ST, ARTReDIhgal Tl holedl HaT oehlciiel GEAT
AU ARTTASA gFheR ald.

PIUTITET AR Tl YhedTdIS! WIGIGR 0T fashdl Jedrd daT TR
TR RIS HHA!, SABTET Hoglel 3Nfehcaar 30T SIS giear
Hehouarell Haftre ufshar, =r<ofl, saadrr gishar oie, Fauasiieniur, ded
fAg=0r, 99 HoAsAee Yei Shedl SO Jdrdl fhaAleT Iordcar 3oy
PIVTCATET FHEA fERIAHI0T HOIMEE @R Sfadre 9@ § AL HATase
3adrd.

AWIETOTEIF T 318 3ot 3ol &, A Swerdetel Agyer arearan
3TERT ST WhsfaRT 2015 HEY ST UG JHTell AT, T Weeledr dAlehdd]
UeTel XUATRNRAT, TCellchele TIFCd3RAT faera 30T AcESaoiy Jramdr
{AT TR TR FAfead dell el sTegdT.

YT TR FIRTEAT IFAEHS TRESE 3.3.8 HEY Tl hodHATDN JuTea o
TET HICRT FROATHLY HeT3TieTellsel ATl STe.
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AITHAT JofreTarT, HEY 3YFd, AGRISE Ao SAlehdar gereh TG 37101
Uhod cAGEATISH, HERISE ShIHel CFalcliol HURIA fIfAcs I=r AT
eEANTSHRIUTTT AT TR AT (ot 2022) Fel.

3.2.4 YT GEAXFSAIHIOT O TRl fAaA-gifaddt sreqaerstrar

AR JTATT YU difdeh cEIUTSIhI0T STA &Y, JOTTIT 3TaRThdT fafader
(A Rearrsiec Tifafheera), Jomel ddhedsd geavdasiewor (RAffea
fBemésT Sferpsieer), TEAT TAY 3Mpel (TS RS SRIIH), AToRba
Tl Tl (JoR Trleeed SEEHT) 30T faeT Qregehter § JoTreiel ayuraedr
AT FRoIErd  d8d HiASAIdT WIS AT 3T
AWIETONEIF T 3 3GqeT 3T &I, 3HeTollsd HIWTST  TCollhered
TFeA3NT difdeh SEAUTSEUT 10T 3Ty edeq 0T I WER e
AT HYUT STEET HehoUsd 30T T@ell, g AMfgl, Hfgel d=ire
TATAATAATRS SUASE gl

IR, ARG 3ol o oA o 3o FAoRX gleudd 0T dar

ARoTeR cEx@ SavaRid=ar [Afgyr cocuialiar Uiy auefier oy
AThdl [AGAYRETRT, HIfgc Tl HaTollTorThs STeTst wega.

YT ST Hheud 0T TGl AT difAdh GEdUdsaondT 3G, §
adier guTeledr sfasardier SEREST 0T GUROEE Uh AE A
JEINETH

fAaTHeT JochieteTeT, HET Y, JMUT FehoU SHAEUTIh, HERISE Seohieiered
CFelclo AR fAfACS Il AT cEFavasiehumdr iATREd HIoar
AT (St 2022) ol

3.3 AT YoTTelldier 3rqaTcadr
3.3.1 IR qar $-WaTH T O

AT TeMET fa87MeT, AQRISC oM, Al SIRT (FeCek 2015) heledm
ARTGHF decdiofiR HG dlehdar dicaear Sai e difgerd. fasmnean
FATAT Tl AT FOATAIST 3MaeTTF ALGYF docd aaal . 3.1 7L
gifael 3mea.
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d&Far 3.1. darear §-warAHEOTETS Fsmengar FUGAT FHEETE

. AT YeIT FIOIIS RegATET
- PN fsmneERr Fraar FREE
SR 3 FasRedmarge Jarear 3ifdd | SV seordr IRl 6T

1 | vereadadt  w@quT gfkar  HAgriterense
JoTTelIcaR el ST 318l

SR 39 FadRedarge darear 3ifdd | 3t Raeredmge o difaA
fasmeeaT AIFed3R fcellheiiear Shell | Tahidd Hrdr

ST 3@
SR 3 FadRedmarge darear 3ifdd | @ted3R  uoelleeie  fasfld aor
3 | veEadddr EYOT YishaT JHihaTse dgdiel | 30T Giéerdg Thiad i

dhell STl 3/l
- FHT JTHe @377 Rl 20 ey 2015 @ qRa7#

AT GATHA TAHTIT, AR dT el HATelATerd JTTOT Araofl-aqaraofl shelear
5 fqerenaeiier AE=ar Bfsld 38 G 3ol &I, Hiddrg dareal
AN dBIAeh MO FAT ARWITA HaT HeAelgel 3Teletl SHTe,

T dARUTSTHT GEAVaST HTHACATHET 3UcTsY ATRId.

eSS STredT WIETUaR! 3H 3TeceT 31Tt &I, 506 U darear Jeleid,
therc 169 HaT AT BIcdT. 3R 67 2o eI dar (337 fegfd

HaT) dielear 3Yelet] Hegedl.

AR A=A HATTATOIEaR FIeY  sholed]  AMGIER, ST HIFed3”

TCoileheled fahfd Shell el 30T AET3HTTesscar AIcaaRiay Tahiad shall
AN, 37T TChT=T HEAT dFFdl &. 3.2 #ALY el 3.
deFar #. 3.2 RAFRa Fdedr O FAFRITAEAGER TEHAT Fedl AdedT WIFEAIT
ToelleeaeT e
3. F. TS AFRAT Foedr AFed3N Teellher= TydT Jar= gE&q
RIS dpdar gae  RFTAETa RAefaa e
1 310
TClh g
2 QIEASRIST ThaATehiUT aheloll TCollehed 78
e T uedletunear (g cogi@aw e
3 82
TCollheeg

aFdar #®. 3.2 FALY AdeamAY, AHRfAd/TeEd seledr 388 darde
(GFaT %. 3.2 AT A.F. 1 MO 2) Bad, 169 FaT HRRA &lcAT. HERTSE
dihdal  gad  AUfAIAGd,  Agiddisdcar  fAAmenfEg dar
forfid/mead  delear 30T dicogar  9cgaT aRId Fdeledr  ddT
uRfArse 3.1 #7eY gifdear 3med.
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3rIeiTeT, ST 219 HaT AGTHTATSAGAR [ahiid/ ThiAd el IedT IdedT,
T T AR HTAAST 3TASY TegcdT dadT 3.2 7Y efaearsysroy,
Hherd 82 AT TFRIETAT HTT0T e THATHIOTAT JIAINBAT SoATaT BT
3foT fastman=lr 255 JfAR(d daredr $-Heteienumar Her Aligdl dFeeT
TATAATATHRS 3T Shell ATel.

IIRIAT, 3eed, AR ST 0T Ageh TG0 AT, TSGR Faar fa=ire
dhelear AT For AoledT AUATTS AT TIAT TIGCIIN TColhel=leaR,
11 a1 &d gId. aX et R ST soardy fhar Rremafee qdsieor
FUGTT HAT TA:TAT GIced Fguraid FRIafeT cgaeamgsT gomeiear feelr
ST g, oIETIAETONd 31 W&Tld 3ol T AT HaT dicael Thiad Fedl
Teged.

HAMIFR, AT FTHA FHRIEAR, ook 2015 ALY ARG decd IR
FoledT HAAEAE, Agar FEA Afgfad dar Aol S-weH Fear Ao
Teged.

aHe Johlereae, AT IJgFdi=l Fde (S 2022) HT 3icAersT

N . o AN <
AT THASSATAUIT HATeTdT Ydell ST,

Rrerer 7: argedls 9c3% fAsmendier dareqr F-@arAiewomedr fEudiar

3.3.2 FAT ST FIVITAT YoTTelldie 9ITCddT

HERTSE olehdl gaeh AHAIATIT el 9 AR, AT STkl Ja 37T
ATRRUAT 3Tell fohaT SaTel fafgd Hecdld eierdar el suard 3iell wTer,
3T STFATST TUH U TTAROMHAR AT S@el HIOATAT goFah 3Tl
3T SRS shel S5 Uehdl. UfgedT ATeld WA 30 feadrear 3md
HAATR A0 egragrer Al TR gEAr I Iifeerd 45 feawrear
3T 3rdrerer Aoty earagrET 3.

SAGTINETON 310 3T 3ol T, T TSN [T FHgica HIeI ool
miﬁaﬂm?ﬁﬁﬂﬁmmﬁ 3YeIs sTegal. ST ATTRBIAT HThelSe
qegdlel Gafad ey wifterares 3dd grad FId R, ARG
diEeedr UT HIET ShelodT ISIHTS!, TOTNHEY e HIuATeT FIAUT Scrsts
gidr. ay¥ 2020-21 #HAEY 87 TFdh HIEHIUT dholdd 39 3T TSR Jar

337 ugur AR @ar g 82 @aT ST TehAeoedT fafay eogier e
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heTATh I HTHS AT ARTREIAT HieTellgel 3l gr@el oI HElr
ATRRUIT 3Tl

AT SohieFaTe, AT ITged U Geho! HaEUTIh, HERISE ShidlT
CFArAtol PR A Iel 3Tl THR AAT SglAThd g horedT
IS dMédear el grger sogreh glaur fafor sogrard wrarer
FOA H (St 2022) F.

3.3.3 HYITCT STIEATYT ATfgdl Torrel

HieTellgeT YOTCeAT HAVAEEIER, (FFor 2 Afia e #. 2.1 980
fasmacder S¥h-1 30T SEh-2, ARTRHHZT WIed STledT JHSirdl, FASHT
HEICUATEE DIl I MO ITHAR, 3ol TR STcl YAl TR holl
STdY. il Tl STeAIeR, 3ol HgeFd TIRhrgrhs (3¥h-3) rafdelr
STTl, S JHAOYT HoX el 0T e’ f3foiee Taerily s, faermemcder
SEH-1 0T SFH-2 AleAT HYOT 3T Aol TEHR AaT &g fohar diEeal R
UG AT SUATT 3Tell 3Te.

AGTIYETONT 3 3Gt 3MTel, &I 3Eh-1 3MMOT STH-2 3 HTelel Folfad
3791 37TOT SEh-1 30T SEh-2 GaR WA dhelodT Hairel ISATSUN/IeRTdeiehet
FIUGTHTSY, TAGeFT TSR (SEh-3) TUMAHED FHIUTAET AT IqTsts
sTegl.

Segard AgRTSe dihdar gaa  JARIHTARIT iFadeaoiad, @a s
HTAPRY FgULT fAYFT dholedl TS TSegarar [Segifterrar, fSregr nfor
cITolehT TAXTER e 3fsirel H&aT, foerell @iGelel 37 30T Joifad 3reiie
&I SATAUIRT SUEIS STl oRele dhell ST, SETRIETUNEIF IS 38 3MTecded
3T &Y, TSIegITRhrgihs 3UcTet! 3 fclell SIS Sel, Yeifad Jreire, foigerd
iRERI-fgy U gifad Am@.

Ue SIETRIETUN eX&TeT 3 3MTede 3Tel foh, 3iieTelige] JUlCNHAE egaeaTdel
Al JUTell 37gdTel dIR gld sicgd o8 @l (31) SiegifUeraicar afife
HIHATIATT 32T 3TTel THR AAThalcaR Taled sholedl HaT GATIOMRT
37gaTel, (9) {aT Yook IOT 3767 Yo Il aFfell SATAUR 0T 37T Yoo
UITRTT ACIHEY UM hedlagadl @IAT 37garel 30T (F) el
TIPRI-8T Jelfad 3197 GIfAUIRT 37gdTdl. 3SR, dlehddaredr JHTdT
HIOT HrAETH TIRUMEY of&T SAUATHIST HEccaul cAaedTdsl HIfgcl JOTTell
3EATAT YOTNHAEY RS el el g, TROUTAT ol Th gt 3w
hics Feifa Uigel (TRTAE 2.8.1) INOT ATHRT ACAHLT 3ol Yo #WOT
FWoAd  faie srem (IR=SE 2.8.5).
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T HeT SohieaaTe, AT IgFd 0T Fehod HaEUTIh, HERISE ShidlT
CFAlelisll AR fAffes i Fifdicer (Set 2022) &, MaTH HAEAIA
AR JOTCATSITAT FURUM HI0ATT Acle.

3.3.4 seregaAte At arqet W=

TS 3ol HIEX AT, ATl FIHR JaT hey IR Fhar AR
YOTNHEY  3Uclst]  HTIedT 3U-S3el FeALET TSTogl, drefehr for ama
IGEECRIC K

FIET AT A9 YUTNHEY 33Uy AT Fifddel. TIUleh Yumenaeer
J6d dFcITHN ST B-AUMHON HodlaR 3 3eqeT 3Tl &, Frer
AT A JONAHEY Fellag ol degell, S aFar #. 3.3 ALY gAfael
3Me .

dFar 3.3: IHAASA YUMANHEY FAQY 7 FoledT Iard) ATd SARAUR ISTERONAF gr@a

3:5' et agde IV YOAEd FARY o Fael I
1 RRI® HHTA
2 | TN | g
3 | AmrR 3ME gadr
A HUR AFEAIR, FASATS!, FUHAAIS, AT,
it HaAATST 0T dBHITATST
5 faperae ST 9K, dT9ell Tel dlsT, WIEgeT, R, oy
FRICTATSIT
6 | . = i 30T R Ay
7 | us Tl 30T ey

AT ATETIHT AT ARTRSET hal 3Tt PR AT shg ATATIOIAT
el feiear AREAYFT ST HIOTAE! AT A1d s aelT g
FHROT 3ol T HOATN Ifshar qof gIoarendy amare A fAasor § sfaard
gld. EgredT IRUMATART feoledm JATUIAAYY aIaredr  gehredn  +ATaran
AT BT 319, IMATEr 31907 AET 314 SRATad &I, Al dT AT HATelelTordTe
HIESY 3T ¢qeredr IRyuTadl fSregifteraichge @l &%l Hdell egd.

fAIHT SShIETFTH, Tehod cTTEATISH, HERISE SehidRleT SFaAlcliol praiereT
fofAes el At (S 2022) &I, AT JHOT GeRTacliehal shel SATSel 0T
3TaRTH HRAATET Thell S,
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3.3.5  IfOqgRd aaiwd yorehwed 3@s dar A el smor

YU AT HECT STl Bleteilclst 318 fget 3iTel 1, Tenr JifRrgfd daardr
Igfae AaT ATd el e, FTEY IeTEROMcAS JHIOT el . 3.4 ALY gfael
il 3R

T 3.4 VYR Jarwrd sghay am

IHTHATH FftgRT daw am JifeTargal gomelertiiar a< a1g
] ST graer EIGICRE I CENCIGEIEEIR )
TJATIRT ST JATOTIT
FAloA-fohAT SR JHTOTIT AleT ST JX gATOTIT
AlA-fohelT R AT gfaTaETae
2 AlA-forelT R AT (wfaTaETaE
STcT=iTehoT)
AlA-THaT AT JHATITIH (e i1ehoT)
I AGrIRIETngan Feter serd faeayor

HieTTgeT YUl Tedieh AT Ad3iceld Garl 3UA0N AR oarean
gladrag e fgfad A9ard U AW (3] FAle IR Fo glafad
hel STEY. gehredr TAReH Somsaaas v Jftgiaa da=ar deeard argﬁv
JId Ad cAfaer A SARIS THIAT STGTATTA ATfgell YOTell Jrgareredr

fAIHT TShIETFTTA, Tehod cTTEUTISH, HERISE SehidRleT SFaAlcliol praiereT
ffAes =l |t (S 2022) &I, T T GeRTacllehal shel SATSel TTOT
3TITH FIAART dhell TSl

3.3.6 gyurellcdler s7AvTeEasl FATRAr Afasdadr rqaca gAmvisIor
aareofY

HERISE oliehddl goFeh i@, 2016 =a1 aH (7) 48R, 3icdcige diédedn
e SATeAT HIVTCATE! HSTHTS, SH fohar ofg e YT (TAUATH) fahar
S HIUIIR Felaglioldh ATETAIGIR dradradl grsidelr gifgst. A1fRIam,
HERTSE olehdar gash 9@, 2016 =ar @& 10(2) 79K, graetfoieh
WIS Tk 0N dIR 0T 3HEaTS gld, SAGAR dldadl el
e Feuch, arT cerdiaT FgHeRr dar fFaT $Heean fhaT S T
HAETATGAR TTodell 513 Aehd Bl

AWTINETUTEIFATST 3 ST&TTd 3ol Y, ISIGRITAT HAUTETT ShaAThlaR 3Ty
qraTEc 0T ST 3eIaTad Ul HBAUAAST THHEGeT drsfauaTHT
AT HeTellgel JOMCHET HEcTcedld Bl 3RAMIBR, clehddl FeTel FUAT
RGNl FiATREd FOAMHS YUITNHEY AT HHUTEAA hAieh Ffase Hor
sifaer Agccar gia.
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qurfd, 2019-20 @ 2020-21 T aNTchel HiATSe Serear fAeeIvoncsT 314
g 3ol 1, ISERMET HHUETN HHIS TUTAHEY FIAAT TiAsE el
AT Acgar, ST T “8888888888” (2.51 W@ 3NGATHE) “9999999999”
(3.16 oM@ 3SAEY) 3MOT MYl WHR JaT FHgm HAGSd  HHAD
(9.59 M FSATHEY) JUTHEY Yiase hedld 3Tl

FAYHR, JOTNHET Y3y AGS FAewdr  AISE  crasvarandy,
YOTTClIehs Teh o5l UrHas (JHIET ) EaR FHTONHOT TUTEOT sHudrer Fiaem
3UclsY] sTegdl.

T ST, Tohed cTaTATIS, HERISE SehideIeT SFailellall ShraiereT
fafAes I |iffiael (S 2022) &1, JRIU YeRTdeiichal ahel STSel JATTOT
3G JATONERUT dUTHUAT YUMTNHET HHITASS hedl SATdlel.

3.3.7 Sea1s et 3vfiar

FERTSE  olihdal gah  JTATIIATTId, olidhdar [AaRomaR  Afa=omarer,
3, fSiegfReil i g Jiftrarardr Seels daR &Rodrd el
gl

SeEISaR 3Ty 3Holedl AR BIelell ol 3T 314 et 3T H
UIeT FTeledT, [AYeRT dheledr  gelfad 30T fafgd Hedia fAderT dherear
TN AT AT B 3Uce¥ gidl. aUIfy, aroehcaTell 39Tk 38
degl Ucde Taad e RudRi @ sRuaardr quefe=ar adeadd
SREISIT ARl 3UeTsts Fegdl.

oY TSegaTcer HeT dlefsh (e, SHodor, HNI-#EeX, SIS, 307 3o
3EITIR), & ST gl 30T Al fShal ok JH0Is ASAvararsda
37T 37C: 3TASA TEEled ERINA U Bldl. 32AA: TS T,
ARTRIhg U Sleledl 3fsiidl sl JomeAed odell S gldl, W
Iradtel YishaT 30T YATUTIT SIRT 01, g1 Uishal gediaild gdlel shedl
STl 3THEITHS, TOTNHEY 3ol Jelfdd T 81d. a¥ 2020-21 Hré<AT sAsS
STl BIeTell Sholl 3T 3 3G 3T &I AT HET dAlelFATHEY STl
Sr@elT 30T Al el oRR JAoY Reo[JuaardT ad el fudr seeg
TAEY ‘FHoU 31 SrAAuATe el gicll, T & 3ol Feliad gld. 3R,
SRUSTSAR 3R FehIUTIcT TYhrel ATTEcll Heclell STl Breil.

Soras 3 p : @Tﬁ"ﬁ'\f : o :
hdld.

fA9TeeT dehIea e, HET IYF 0T Fehod cHTEUTIh, HERISE Seohieiered
CFelcion AR fafAes el @iffide (St 2022) & Feromer olreor
TTOT YeRTaeliehel shel SIS,
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3.3.8 HTAATSA Yol fATRIOT & SATASAT HFHARAT

uTTeledl GRUTHSRS 30T FRIETH HIHSSTAIS], aTRehcdiehged SN TETET
HARA &Td O feell Af, R Il cald geE grderr g,
Segienil, #98 EY g foediard (ifeeiar 2020) MU feoredr
FRI FARTD FAUHOr AR TIAT  ATATAA/AR3 AR @S
IredTehgel el el AT, AT duiiel dedr 3.5 HeY feor 3ime.

deFdT 3.5: TS YOI HHAIAT

kT TS TSI FHAAT

SIGgT 39T ARl el A 372 IRETANALT a1 IoieRTen, e
3T FIGIT Hed FHafdell STl 3T dRMer STITATS YU HEY Fefl Sfram
RidedTHS & FiAT GuelHEY 3TeTst wcge.

ST #1d YUTlelld 37¥ehdel slgdsl Bdel Siid segd. 3&1 “AEdliel” Sid &
ST SEATETS helel 3ol qdi HHA YAl AR I §ld § JoTelHALd
e ST g

4 H9 qRAR §¢ Uson.

fSoficer Faramll geaAraaR o AT e IRTSEIFEEY HYAT @lelr gLfdelr
EIGEIGI

ANRFIA FSTHTT ASerel FEETS JHUATN AU 3UeY FAegel, FROT &
6 HEETS TEHUITEIS JTEM o FHETCT STSeTclls FRIAT oAl giell, SIS doal
39T g .

3FF-1 MO 3%F-2 ol WeEhdh HAAN HATEAId ok AGedr, @ged
TR, JOTNAEY 375 qEUAT FIAUT ST Heg.

& [SeaTIaPN), Hag UeY s [Heelar e Reledr #HART

deFdr 3.5 AT FARCT 3T SAAAT HT, FAT S-TETHRIUT UM
JUITeledT AR hcAIedl IR ofelld  Odedl AedlT AR 30T A,
Hfereta] 2020 ALY FHHRT [HeTAH I GeAHARGERT, T GEET dhedl
Aear AN

3.3.9 YUTTelld FITY-98T I @TI{I4ToT o HIor

AN cgrear 2017-18 =T a1f¥eh 37gdTelld 3ilelellsed JoTeledl ST
HIOT AT 3YAETT FAEY GaTehsel AWTIIETOT el U RIGRE
AWTIYETOAT 31 &I 3T i, iTAdST YUl Sdleaded 3TO0T A
39INT IS YT Y&T SA@TIIETOT ahel el sTegd.

foaTes Sodhrerear, faRed geg afaET Fifadd (Jef 2022) &I, TIEY
geT JWTIIETUNHTS! &7 919 HERISE AT HAlfgd! dFaed [AHRmeRIsT
el SITSdl.

7
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3.4 arfeel yomelft gRievaar

3.4.1 SAAUTT [T AT 3Meelt Ferreet Frstar

SR TEIET GEEHT HSell T STclel sholedl ATfgce HRETOT & YTl HUITarsy
HEIhs YA ieled 3T e aAdieel AlSTar 3rE0T 3aRdsh 3Te.
37T ST HATAHS AHLY AT I3 el fohar Harorer Fiaer 3nfor
faerer Qe fohar srHEaEd gl g3 erehd.

AWIETONEIF T 318 3ol 3Tl &, S HEHAAST Yolell & Teh
HEccaquT YOl 31 I Aol STl el ol SFGH Hicled 37107
ITecl GoAUTCr AISTAT Il SEAVGSARIOT FOATT JTelel g

feTHT ST, Tohed cTTTATIS, HERISE SehideIeT SFailelial shraiereT
TS egie caaarg Ardaeg 30T Hbedl JoAuTel Alstar gamathe Aoy
CEAVTSATIOTHTST HIIATET IUATT A (el 2022) el

3.4.2 HIITeT AW ATNEr

SIIERIAT AT ART YUITATS! YoTeldiel STagRidm 30g eNyodre &
AWTIYET ATINET FLAT. AWTIIETT Bl 31 &G 31mer v 3rairear ufsd=
fafaer eo0 oy gwmOOE ST SOT AT SWOET ARG 3gdre
JUITTHEY 3YcleY Acgd.

feTHT ST, Teohed cTTEATISR, HERISE Sehid el SFailelial shraiRereT
faffies Il |iffider (Seb 2022) Hr A@TALNETOT AET I FHoll ST,

3.4.3 arfes gder AIFom=N FAaRar

ARSI Fa ARG 0T HTATF 3TE. TETRIGTUTHEY 318 37T
3TeT Y, HGIHICS JUTCedT Jedeh aTiRehediell Jok IS O qrHas
S feem g, alt IoR IS § AT A JO%ed dIR Hel gld o1
HoAUTSERI ISR/,  BOUISERIYSRT,  ‘TONSEHR3GoR4.  Hefdd
HAIATEAT $-AT TSNS, JOTRT AT Fok HASTEAT RIS 3o
gfhdelr Ao Sieledl geadey HAERISE ollhddl g mﬂmﬁﬂﬂ
foeard Saeerl ARTd RUITST FHARITT A I UeAH NSdEAT Id
oTegd.

Rrerer 8: ergers SqaHIT A HIfOF HT9echt gaagieed? Fietad T
GEAVTHAIFIOT  JTIOT GOl SHGTIRIEOT AT HedieredT  fawrrd!
glafead} #rdl.
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JFT 4
FRAIFT T AFR fATRIr






| T 4 WO SO @R e )

7 gHUHED Jar SvIrETS TIT9T FleqT FlAIAT HIOr dHFR fAarRer FaviE
TRUTASRSAT FAIASE 8. HAERISC FAIFHAT §5F HTAIATEAT FAGTATIUNGT
FTIITITT TIFONT JE Elet HTfo Hiporga AaT Riaciedrarad HIordie e
ST FXUGIT JTelt dAegdl. 57 eFF GI@e el Fda v FRAT gifdsrass
gerfaa gidt.

4.1 LEGIED

g, 3TNl FITHEY SR NSRRI HERISE AlhddT gFah FTATAIHATNT
SARAdT SUITd TR Seledl Yhudl TR @ "ol 10T 31l genyor
fAqeraraTdr defia o 0T ehddl SuATT R AYideledn HraTerdr Jaraofr
IO AT ALY @At JIREr, ARG 37 heldeddlSd fhal daT SudTd
SeiedT faceeed cdear aeRid fHarRer axvarardr 3T g ifad ey
gTfaeoT gid.

4.2 aferg=or

4.2.1 A% Feqe fasmmardr amgFard fagedt @ FIor

FERISE dihdal g NTUfATATar Fod 13(2) R, IRETALY Has A Sear
TS HAT Hggel fAHTETS IHfAFR 81T 3rfclel Teh HNYFd T FHATAA 3.

T AT dihdar gas Agaddl AT 2017 ALY fAgerdt aoard 3rell, a¥ Hieor
FgHe faermemardy, 3R #gural, AedaT 2019 ALY INFarar fgerdl oA 3ol
W IFAAr TolaFaHs (THer 2021) o Rerd S 8id. 3#Ed, 3R,
AT, 1R 30T qOT AT IANT 9T HeHe [IHENHALT gFArn g ahelr
el el

AR, ST HAGRISE ellehddr gereh TATIA, &1 A 2015 AL IE] STl el
Il YA U Hgeel TAENd gl H0ATT el aAegcll, ddd hiehor
fFemender g 9 Red g

AT FifAer (B¥eR 2021) &, 9T FgHer FamnAed 3mgEar Aegay 2021
ALY TAYFA FIUATT 3Tell.

4.2.2 FRTAIAT TUrEOIA T

HENTSE  ollehddl geaeh HTATATAAl Fodm 16(1) FTER HGRISE ollehddl gereh
FrTeraTdr 30T guA 30 gfada i wTieoTear SRTerar arael #or
IR FHded gid.




HEATeT F 1 (AERIS ATHAIGAR aiwdara faavor)

IR T SeafeRy (Fgarr 2020) 30T Siegr IRwGTAT AT HRGRT
HfUFHRr (BdaX 2020) caiear fAEaomaErel 3mcedr Aged  sifRerarear
FATIITE dUTHN FEeT ARG gard HEX oA e oo, FgRISE olehaar
g Jfafaadar siFaeeraui=h fudr qurauarardr 3nfor s gumeede
3SUCN SV HUATETS!, AT qUol 3gare™ Teh Yoo euier fafge ahel gl
Iraoll-quraely Feledl A3 SeediAty, TETUIETUTTAT 31 JI&lld 3Tl &I, HERT,
FICEIYRT HTOT 30T ATl FEr FHEATAT JUMHUT FOATT el AT dr
SregTTtaaTengsT dUraull 3gaTel AN Yo STl AT

HAYFR, qATed Juraolt g e APeT0r 3garer IHS AGRISE ellehdar g
AT iFagemaui=l Budr 3nfor 3ieasa vomeeed _fay st
JurrT sl At @ET FROT ATERTE AFT STl Tal.

carier@d fSregifaery amr, qor 3nfor 3iemearg Il @iffider (3ifeee 2021,
f3daY 2021 30T F=ar 2022) Hr FEATEIET U@l SRoATd A

T SohIeTFT, HET GFdi=ll HIdel (Sef 2022), I TUEHUN FHIOITATE
3aeTS FRAATE! Foll STTS.

423 ATHATSA AIhAT JUATedT HIAGIAU=AT Yorrel=r 3rTa

AT TTHA fTHRI TS dgdlel JaT SUATaR ATAIFUT HIUATATST TS
st O ferr Afgdr fRAfRT dd-ard IR g TR F&d WA JArET
faomer g 3T I Svarr @9 fawmner der (FEerr 2018) feer. 3wl nfedr
HieTollssl Uil HET HUATHNAT HT3TeTellSeThgs] UClhelel AIFCA3R Tashifd
Fel SAUIR gid.

araoft-auraelt serear famenate sifFerearear oesa 3w Ggs 3ma 1, [_fta
faamerer arsfae Snd g, quf, fQemernst &g Fteihg g Seredn
AT THFNFOT &l FAcgd. ARG, HIHTAASAN Aligal 3fAelisd ggdia
YIS bl SUATHTORY UTellheled TIFea3R Wier 3ioee 2021 9dd A fdd For
sTegd.

3ATTHR, U SeledT HThasd 37eT 30T gear [uerary aifiedl 3uasy
AT YTRMTHeT [aHReT a 36T HATH gid.

AN FifAder (3P 2021) &7 ’iASAT AT TEX FRUATATS! T3
o fad FUAR FA JIIfaIATaR 8.

e dohrerearE, dfaRed Aeg afdien @ifdde (o 2022) # Hihvars
[qar g e SAfee 3for TegeicdAs &7 3e.

4.3 GEIRICMCEIn)

4.3.1 YT g eI g faadar

aRedT 3.3.2 ALY FAHE HoATHR, YATATSN FHeloll 3ol ARl AearH fhaT Slehaar
YT FOAT Ao Sedrd, IelaRTen ufgedr T ga=ar e sifteomadR
dier grEel auaTar AfUER g, 9UH A0 gfadia 3rder wfgetona e gred
AT 3efshal 30 30T 45 fea@iear 1 Hierear Ao ao raeas g,
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JHNT 4: HHIFT HIfor GHR FTIRor

AWIETEFIT 38 6T 3ol &1, aRAASE 4.1 7A efIeATAR, 55 7
3nfor 78 7 Ml IHefshd TUH 0T AT IITAFIUNRS Felfaid . IRMIFN,
sAtegal 2021 9dd IMONT UIRIUNhS Felfard 3l JohOMEN THOT TFha T
57 c& giar. 3ifardr Siegrfaegra gefaadr aRfdse 4.2 7 gfdel 3. Tsardier
36 T 20 fSieedmAed, JUH AT Jefdd TeAT 50 TaFeraTg e g, Jmor
THUT Yeifdclal 24 27 (Has eX) 3MM0T 99 7a (AguaR, Teaiieny 3nfor fergq)
a7 EFI g, |9 36 Seearaed efacdy e geifaddr 50 eeadig 3ifas
g, S 53 &7/ (Fas ) MO 100 &7 (3R, Srefell, siguaR, FHYga
37foT arfRIs) a1 eI @il

AGIETUTETT I A T A, HFA BclledT el doheFare
fSreTIeTiel 3@ g Fer 1, e el Fevarard), faftd Aea FoeaEaT
HieTeTssl GUMNHEY foehrel AU g AHeAHD, I Tl Feifad fged.
YOI 39T 3o Fiad gid.

e dodhiete e, &g i HfFder ([ 2022) &, el HremAer
FIAAET SMeATHAdR TIUT oish gld 30T Tdfad Taor fAFrell Freuarardr or
37eTclleh holl SITciTd.

Rrereer 9: emeaTa & Glafead #vd # FRNT FIFTaIFgaT fatatase Fraraeia
Ffier A% Freclt Frdier HfT T FeTAIAF FRATZAST IRAN FEGRI
fafeadt Fvral.

§ A ET,

(. . &R Fom)
Hes, HETAETHR (ST@TOIET)-,
featrer : 27 Hgandr 2023 HENISE, HIS

EIRETIRIEG]

\ o

(Frdrer =15 77#)
ol oo, HRAT foid=eh g Aglel@ma{ieis
feateh : 28 hgarr 2023
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af¥farse 2.1

(west: aR=de 2.5)
AR FAHEY FHTTASE FeledT W o ALY FATMASE o FeledT AT HgRrse dAwdar g FfAgwiata sfyRa a Fdear dFdar seoneas: gaHor
AR FeAeALy FATASE Foledl W Jed. TAAL FAMISE T Foiedr AT AFRTST
AFAar g% FfagAata YR @ Faear AEdard 3ERTHAE TR
01 |dezdhra Raor g | degdhra Retor nfor Geles | ASRum™ A (did Afgearadd)
JeTHT ASBA JAUIT (TSTEAT)
TARELT YA
IO Al JATOTIS
TIVMErAT FeY fereard g
JCIHIT HETEUATT Tl Faled o
degehrT FAqIarsr FAToTaT
SIS ATTREHTATS SR HIVIART FHOTIT (T JATUTIATH TR )
02 | 7§ faemar gRagsT faemr g ATATIUATAT STTRRTSET IaTeAT

RAATHEY SR dlged gaay AlGUiy &Ior

TARELY JATOIT SO
ALY GATUTTAT S cTeiehoT
3WNS AR Reard agel 7 aTIRed™Y YA SIRY 0T
e ATfgdT e argsl & I Redr JATOTIT ST 0T
FaTdy IR SIRT IO
TSI RATAT SIRT 0T
O qarer IRy #eor
AT ST oT

IH. M a9 ERICE L
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..

ICEILIERGIC]

AR FASHEY FATIASE FoiedT W Jed. GAAEY FAMAST T FoedT AT HRTSE
AFAar gad FAATATHNT FVGRT T Felear dwadrd! 3EEIMHAS THOT

RAITER dgA dGelor

AT gEACROT

03

gASs =T g [
Terg famer

gASs = g [
Terg famer

= g dfoard shard! s S 3nfor daste 3AgariT sRcgd gfiemor

g Sciiciel deameaisn AleR arg=l FiRIeTor

il a&c gurR Arstelr

AHIOT SN IFHE STt 30T e dig ATREFHTST axi=r st

g€ ANTRIAT JEHATT T 0T SASS AFTREiA fadTgeredr

mﬁﬂﬁaﬁmmaﬂ?ﬂaﬁmﬂaﬁ

FegTeTe rslar

SAHAAF g el Arster

mmﬁa@mww

deghr, FO, difde, GedeISE, AR &AT  AEHbS  NIEAHHA 3ol
AeTeTeie feameaiard g& & dArster

FHHIR SETART IMTRATS AFDIHIOT 0T FAITHATT TTolall

TS FIFINRIAT AGST T=ATT TeTol U ANSTalT

TR STATel SASARIT AT e T fehcs FEAT saraarfes gieror

IR SITATAT HelT-HATHTS! ARG ATATIUITHTS! JeTelet

AT IUT HGTAeITerdTeT Jelere

IeIfd AT qafiepear sARCT AraRmarsT Fedier e agrea

é’%RT amefr 3 Sﬁ I 3799 ?-Iacc(-i ddeT ATl

sfer amelt e fawrar Pgedads A
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..

ICEILIERGIC]

AR FASHEY FATIASE FoiedT W Jed. GAAEY FAMAST T FoedT AT HRTSE
AFAar gad FAATATHNT FVGRT T Felear dwadrd! 3EEIMHAS THOT

TG FHgd T At

3 e e deer

ARRTSTAT a7 faeATeier HFAA Jaad 0T ITROTES! s Ty

AOREFESEIT 37T chercliall ofF 3eTIT & FOAMST TR

ARSI 37T cTecliall FHAel YT & FOAMST T FETZd

o,. - cam S

04

TR o fFsmer

X GEEAATS qRaTedf

AdIeT STl IROT arfgelr Srsolr

fARaureT 3for T wevard wareeh

S IV AT

TEITEX BAaTed=ar e del

TR FIATEET dPR 3GT-STATaRdT SRR ool

IFT JIEUNAT IERETSd dhR

Uit ST GEEdaEad THN

AT ey faearediar yaer

HiEhideh HRGAAS el RAverd HRET

3UGRIJE, WISl G5, Sohd, THogHr ghlel, el o, e, Worear FTRuar, gerdr

GEIe/GItIRITGT ScdTel Tafder earadsh Sushaiall TRaled o,




0s

gRfdrse 2.2

(Tee: aR=adg 2.7.2)
R dar RRuET 3Tvd WER Far Farr Seer-Aerr anfor arger-fAerr qusde

ar. fret S TR 39 g dar RAomaT 3maer FfegRa a1 RRomaT 3mver
#. 2 WER a1 &g WEHR Ja1 Fgidt gE&ar TR a1 Fgrdt cFHary
1| #ES A HIS A 22 2 9
2 | 9rdRT CICE 51 5 10
3 | AmTelr H3INT 46 5 1
4 | 9rereR SBR 66 8 12
5 | s LRES 53 7 13
6 | GrarT ars 79 12 15
7 | 9eER Eg 128 22 17
8 |gur R 60 10 17
9 |yor Jeg 6 1 17
10 | @ierelr FoRTaT 70 12 17
11 | 9raRT FEEBWE 35 6 17
12 | 3#FRTECr eRoft 72 14 19
13 | FgeeR 37SRTOTY 36 7 19
14 | |IarT qreoT 140 26 19
15 | JcaATfardy grarelr 56 11 20
16 | amor SIS 44 9 20
17 | 9TereR Arg@rar 33 7 21
18 | T3 FIDT 14 3 21
19 | 9IS qurars 14 3 21
20 | T G 14 3 21




IS

. frew S TR 39 sfrgfRAa dar R s FfrgRa dar W= e
#. WER a1 &g WEHR Ja1 Fgidt gE&ar TR a1 Fgrdt cFHary
21 | GRTelr FISHETHIS 47 10 21
22 | TEIE LR 23 5 22
23 | 9Ty LIS 40 9 23
24 | IcARRY TEPR 61 14 23
25 | @reTelr parch 35 8 23
26 | daRT AToT 92 21 23
27 | fygdh CECEIE 22 5 23
28 | PregTX 3TSRT 68 16 24
29 | T AeT 46 11 24
30 | @reTenr Id 72 17 24
31 | granrT RIS 216 55 25
32 | FadA®s 3ol 100 25 25
33 | 9reER [CET:CIES 46 12 26
34 | TmIE AR 53 14 26
35 | @ierelr ol 39 10 26
36 | aror ECE 154 40 26
37 | aifR=w gLaron 75 20 27
38 |qu BRGES 60 16 27
39 | I RICICARS 15 4 27
40 | YeATfardy HIAWDT 88 24 27
41 | fliygd ATerqoT 73 20 27
42 | fHeygH FHUThdell 69 19 28
43 | EETel GTATR 49 14 29




(4

ar. et S Ty 39 g dar QoA 3maer g dar RRomaT 3mver
#. 2 WER a1 &g WEHR Ja1 Fgidt gE&ar TR a1 Fgrdt cFHary
44 | qor us 93 28 30
45 | gor ATad 56 17 30
46 | YeATfardy HIURTE 27 8 30
47 | SIBIa AT 115 37 32
48 | FledT¥ HEIITS 105 34 32
49 | Teerfary TSR 79 26 33
50 | ®remgY qrairer 99 33 33
51 | &cs fhetac 100 34 34
52 | |rarT HIART 169 57 34
53 | ST&ma EET) ) 43 15 35
54 | SToIma CICCES 40 14 35
55 | AR HIHT 78 27 35
56 | AT HbauT 112 39 35
57 | s 95 63 22 35
58 | 9TeTER qreTeR’ 121 42 35
59 | s qor 48 17 35
60 | AT FBHHLA 73 26 36
61 | |aRT HoTeuT 123 44 36
62 | EemY areft 166 59 36
63 | JadATS S-St 55 20 36
64 | TceATiany us 59 22 37
65 | &= ol 114 43 38
66 | TLIS Ford 45 17 38




€S

. frew S TR 39 sfrgfRAa dar R s FfrgRa dar W= e
#. e WER a1 &g WEHR Ja1 Fgidt gE&ar TR a1 Fgrdt cFHary
67 | TWE e 21 8 38
68 | IcaATroRT I 37 14 38
69 | fygd Jagelt 56 21 38
70 | |remqx JFHADIC 144 54 38
71 | arsforiel Teear 31 12 39
72 | FiglER TRTET 160 62 39
73 | sTRE ey 133 52 39
74 | eI CICIEE 36 14 39
75 | darT gera 109 43 39
76 | sl IHIA 87 35 40
77 | 9TeTeR arar 80 32 40
78 | ARTelr GIEICIC) 87 35 40
79 | amor AT 87 35 40
80 | IadHTS HA 63 25 40
81 | 3MEHAGTR JHWE 74 30 41
82 | Sma TR 109 45 41
83 | AT ICCES 68 28 41
84 | IcaATlaRY Rraager 126 52 41
85 | ey Ty 86 35 41
86 | e arsTaTe 22 9 41
87 | oY ECTE 103 43 42
88 | regTqX AT 116 49 42
89 | Hleg X TUTHAIRY 113 47 42
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. Rrew S T 3maer it dar R s Fftgfa dar R s
#. e WER a1 &g TER Far FHgrdt FE&qT TR a1 Fgrdt cFHary
90 | =ies aTeY 57 24 42
91 | =1frw EQCEt 96 40 42
92 | IIITE 3T 24 10 42
93 | @il CICE 93 39 42
94 | @raRT TsTaT 67 28 42
95 | flyeh Frdarsy 65 27 42
96 | BT ko) 77 32 42
97 | @iTel JTeaTsY 69 30 43
98 | HreTX IO Fgdre 53 23 43
HSEY

99 | EHGTIR 3Thror 102 45 44
100 | FEq Srach 50 22 44
101 | arsforiel [GRE) 54 24 44
102 | ST&ama BIECH 108 48 44
103 | legT’ ITASTIST 41 18 44
104 | e ELErEIC 75 33 44
105 | @RI ARG 62 27 44
106 | ATART AT 109 48 44
107 | |rem® ATer 137 60 44
108 | | A 108 48 44
109 | TadATS R 118 52 44
110 | STeama IRYGT 76 34 45
111 | ARMER Fer 69 31 45




sS

. frew S TR 39 sfrgfRAa dar R s FfrgRa dar W= e
#. e WER a1 &g TER Far FHgrdt FE&qT WHR JaT Hgrdr cFhan
112 | e e 74 33 45
113 | HremR FHaTesder 78 35 45
114 | @ ST 98 44 45
115 | IadHATS ANITE 56 25 45
116 | 3iRemeTg ees 140 65 46
117 | siifear GECZCE O 76 35 46
118 | logT’ R 96 44 46
119 | Aics H 50 23 46
120 | 3TAAEIG qH 106 49 46
121 | JadH 1 e 70 32 46
122 | ggaTS JadATS 110 51 46
123 | 13 re) 102 48 47
124 | oeQ gauf 43 20 47
125 | 3EATAETG EHE] 94 44 47
126 | qor ool 107 50 47
127 | TIET8 Yaldol 62 29 47
128 | figyget gaes 62 29 47
129 | @t FHogToT 115 54 47
130 | 3EHGTIR IRAT 98 47 48
131 | Taq RRT 146 70 48
132 | dAies RARIAIR 33 16 48
133 | Acs FUR 105 50 48
134 | sgTeaR CLRCIN 164 78 48




9¢

. frew S Fifiea smaer sfrgfRAa dar R s FfrgRa dar W= e
#. 2 WHR a1 g WHR |GT FHgret FE&qT WEFR qaT Farel cTFhary
135 | 9TerERr qus 120 57 48

136 | qor el 52 25 48

137 | €lel Y @reTgx gfetor 61 29 48

138 | 3rHArEdT EIACIEIN 79 39 49

139 | &AM THCH 85 42 49

140 | @iics qUS 96 47 49

141 | dgrar TR 142 69 49

142 | g9dATS aresir 80 39 49




LS

gRfdrse 2.3

(west: aR=dg 2.8.1)
ASAT YA gafad 3t Irworar sftgfEa darh g=h
. 2016-17 2017-18 2018-19 2019-20 2020-21
&. qICd 37st qrCd 37t qIcd 37t qICd 37t qred 3rst
31t 31t 31t 31T 31T

A 3nfor g

1 %H;T IEEEGIER GINEE] 4073672 | 123435 4682525 67761 5479096 78208 5893599 54151 5252354 | 239409
Aol 30T g

2 : o FAETIROT Sfa=maa 3550354 6528 4018581 25605 5019601 48755 4801659 43892 4010515 48751
FEgel 30T aef

3 %H;T T, TSI 3o 31f8ary 1027050 | 22797 | 2018258 | 43602 | 1631670 | 90399 | 1569426 | 101186 | 1180596 | 92311
HEHel 30T gl .

4 b SITA/EITd R Sl Gr&ell 1294024 1388 1522667 55351 1380614 62975 1372768 50191 839615 | 131853
FEgel 30T aef o

5 %H;T AlA-forelT ST yATOTIT 573846 725 786386 | 10234 654999 | 32740 507424 | 48103 390202 | 46824
HEHel 30T gl

6 : S Ifgar gAOHT 318601 5638 505722 11271 562909 28927 549238 28096 319942 16980
FEgel 30T aef

7 %H;T T SRTSIT 37216 64 190782 | 20108 232850 17639 184504 | 14489 168297 | 33132
HEHel 30T gl

8 : S STCTHUND 20488 772 41494 3744 58540 7760 66281 10053 70645 10812
FEgel 30T aef

9 %H;T e g 11266 82 17513 812 51166 5146 85498 10596 60392 10297
HgH 30T asF

10 : S AdR JHTIT 12918 152 29869 1092 37316 1378 35077 3616 31883 4400




8¢S

- 2016-17 2017-18 2018-19 2019-20 2020-21
&. qICd 37st qrCd 37t qIcd 37t qICd 37t qIcd 37t
31t 31t 31t 31T 31T

A 3nfor g

1 %841;T SIS AFRIRG THOTIT 49160 1395 41308 2126 90515 14328 91149 5417 30205 2409
HEHel 30T gl

12 S Id grgelr 12322 492 19601 1834 27754 3774 25602 6151 20847 4977
Heg 30T I SR &9 TEd 3T

13 S « 11990 64 17772 937 17843 690 17211 1440 9464 1087
ICE T SHTOTIT
HEHel 30T gl

14 b IGIGEIR IS 28 0 11650 3088 6881 2238 3039 1700 1238 721

15 | 3¢ fasmer aifers FHsplr gwTOTaT 306712 4684 742666 | 74691 675819 | 115388 809337 | 113973 541009 | 62862

el 3mfor ¢eff HAe warwer

16 famar > 2011 179 4746 176 7916 345 16015 1364 171682 8663
T THTATFEHT

17 e ICELIEL CTANITRIET TGTeT 5 2040 1510 5815 4339 8091 6283 2597 2364

18 | 7 fawsmer AT FEFHATATS TTAT 13 242 8 19489 508 20850 708 2558 284

gleaHe AHIATST gRar=T

19 | I8 fmer . 7 2 222 110 740 336 1676 807 1439 879
¢ BIE ThU |

20 e ICEE ST gdeTor 1164 1060 1555 845 1275 1188 1153 1147
3T, FaT 3Mfor :

21 b geplet 3O 3MEATYAT iy 488879 3204 495680 2829 902196 723 1012935 1035 1212794 1172
FRIR TISTT

22 S o 917 ! 116791 0 223568 0 277560 1 360452 6 280680 2
FHAIR TISTT gHATAST Feol

23 ) A7 GoHseia AT #or 4606 14 30082 470 46845 363 30613 25
FRIR TISTT
3T, FaT IOT | 3eaed IHRIY warel

24 ) N 421 0 15894 3 16901 21 16176 121 11541 175
FHAIR TISTT gor




6S

a 2016-17 2017-18 2018-19 2019-20 2020-21
. - = = = = =
&. 9T st qred 3rst qred 3rst qred 3rst qred 3rst
31t 31t 31t 31T 31T
3T, ST OT | 3eae ATAQuUIART 3eTaTedr
25 ) N > 3 0 9987 3 14454 8 13995 85 10988 98
FHFAIR TISTT gor
FHAE IR fafFT,
26 ) 1970 3id3Td SATCERT 12238 306 9908 243 9915 275 9512 231 8572 235
FHAIR TaHT
TRAT=T
3T, Far 3o
27 - FREAT el Ieh{oT 7671 282 9019 241 8813 214 7251 246 7013 261
FFAIMR TIHTT >
FHAE IR faFT,
28 ) - 1970 3id9Td &ACER 9491 113 6061 60 5919 45 5940 47 5723 92
AT et TehoT
29 S I Jufer | ioreier Sfgeiean TR 188 1 6340 189 5334 181
- - sor
30 S S 351 2 3232 15 3815 8 3549 7 3648 6
FFAIR TaHTT FIUIMETS! STATAYTS ATON
ot 3T - - -
31 - . 1625 37 2197 67 2898 88 3740 114 3464 165
FFAIMR TIHTT Aigufr
3T, Fer 3o .
32 S ASTeTT HRY 2538 125 3056 92 4021 111 4603 327 3102 135
FHAIR TaHT9T S
35T, St Jfor .
33 ) SR Ao 1248 73 2575 74 3578 125 3171 104 2601 133
FFAIMR TIHTT
34 S L J 1810 33 2237 66 1663 72
HIHAMR FaTaT FHorlr
- 3EART, Foft 30T | IfeT EgAisei 3Atd 945 3 1672 .5 1196 0
FHAIR TISTT RATTIT




09

- 2016-17 2017-18 2018-19 2019-20 2020-21
. - = = = = =
&. qIed et qrCd 37t qIcd 37t qICd 37t qred 3rst
3T 3T 3T 3T 3T
f é [ 3 3
3T, Far 3Mfor .
36 N 1970 39 AT Herary 1444 27 960 18 1171 17 1169 16 1097 27
FHFIR TISTT . >
Argofr
TS = . .
Torg e TR
37 o 99y @er—y 4608 2820 213348 | 158036 381961 318146 364875 | 239385 292420 | 191365
QISTAT/SATUT STcs Aetell
ICE T
Ao g
38 | 37for fY HERYT | 316dlca 3NSWIT SIRT 0T 2574 1874 34087 18757 31746 | 22206 22878 15394 5879 4405
ICE T
JH T T .
39 | . faarg Aol graen 2847 427 4306 1138 133 45 28 0 21710 10727
YOI o7 faemeT
qH FeE T .
40 | . STeH Aol grEel 2252 362 2584 672 62 15 1 1 13822 6928
JarId IeT faemT
I T T .
41 . Hcg Aol grger 294 55 572 144 12 7 3619 1691
g e fasmer | ¢
42 | PR Qe [T | T8 A3 gl 1 1 6417 2697 5963 2750
Hgeh, 9UTel
43 | 3for aEAeeT ST IehYOT IR 53 42 705 427 4750 2498 3922 2632 4222 3740
ICE T
HEHR, JUT
44 | 3o gEAEHNET FEHRT FEARY il o 6 1 326 19 3609 608 3859 603 1151 392
ICE T
37551, ATRY
45 qXder 3NfoT ages | fRremafenr a@:ﬂm 53576 2 52518 12 20365 1 5958 3 4641 0
&0 faHmeT
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- 2016-17 2017-18 2018-19 2019-20 2020-21
. N = = = = =
&. qICd 37st qrCd 37t qIcd 37t qICd 37t qIcd 37t
31t 31t 31t 31T 31T

3T g qafefor .

46 frgmar TATR JATOTIT 388 37 12132 1277 10088 884 9106 1127 5546 682
3= g qAfeTer

47 A oI 4 3 143 98 232 50 2252 1141 2483 2123
3= g afefer

48 - g FHTOTTT 209 60 617 563 823 823 1149 1149 1159 1159

49 {I}ﬁm‘rﬂT ICEIEN rafAdeRor (Far) 1 0 3258 0 2617 0

IETOT STUITHTS! AT §Ihc

50 | IgfersAToT faemer 2592 0 1792 0
< JHTOTIS

51 | sfastor fsmer | St ga/amrfas & 1935 0 1082 0
Afger T a1t 3ITOTaTEr 7L (6 AfRA-3

52 . 94 81 227 227 260 260 699 699 1064 1064
e fastmer av) A1g AlguiaTdr 3t
3nfeardr faer JMEATE FHAT-HATETS

53 > _ 2 79931 1705 69721 3002 69005 2422 61993 3538
EEIC AT q@fIgerer graur

T 12011288 | 178333 | 15843448 | 511854 | 17771117 | 867436 | 18057240 | 773629 | 15127825 | 953505
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gRfdrse 2.4

(Feet: TR=dg 2.8.2)
2016-17 2017-18 2018-19 2019-20 2020-21
3. - Raaiaey Aol B fArerely J>d fAremrely d>d Aol Jd Aol JBd
F. FHTAAITST Fleer adoe Flco adoe Fleco ad Fleer ade Fleer ade
A ST (%) A IS (%) A ISt (%) A ST (%) A ST (%)

HEG 3O 447223 1267339 3077356 17047 259480
1 S ARy 15 | 3950237 4614764 5400888 5839448 5012945

g fasmr (11%) (27%) (57%) (0.3%) (5%)

HEG 3O 1770981 3128012 3964610 94357 2572
2 S TS AYROT YA 1| 3543826 3992976 4970846 4757767 3961764

g fasmr (49%) (78%) (80%) (2%) (0.06%)

e 3o g, TSEIca 3o 91504 564149 361565 106069 69046
3 S ¢ 15 | 1004253 1974656 1541271 1468240 1088285

a1 fasmmr 3R JAOTIT (9%) (29%) (23%) (7%) (6%)
4 | 3T STt 21| 1202636 | 0% qae7316 | 07| qzi7e30 | 8100 | qapps77 | 31403 J07762 | 020%°

g1 fasmmr TAATART ST STl (43%) (72%) (61%) (2%) (9%)

Agger 3o . 173094 572474 216547 38823 21297
5 S AleT-fpaT SR AT 21 573121 776152 622259 459321 343378

a1 fasmmr (30%) (74%) (35%) (8%) (6%)

g 37T 48554 176729 147711 65939 41823
6 2 e g 7 312963 494451 533982 521142 302962

gl e (16%) (36%) (28%) (13%) (14%)

Agger 3o 16015 111687 154842 29112 23527
7 S SO S 7 37152 170674 215211 170015 135165

g1 fasmr (43%) (65%) (72%) (17%) (17%)

g 37T 7022(36 12841 16434 2316 3561
8 S TR 15 19716 37750 50780 56228 59833

gl e & %) (34%) (32%) (4%) (6%)

Agger 3o 4859 10997 18835 2527 2762
9 S ST AT 15 11184 16701 46020 74902 50095

g1 fasmr s (43%) (66%) (41%) (3%) (6%)

g 37O 1412 15671 16492 745 1543
10 S AT AT 15 12766 28777 35938 31461 27483

g1 fasmmr (11%) (54%) (46%) (2%) (6%)
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2016-17 2017-18 2018-19 2019-20 2020-21
o fermer XA a9 e
. FTTHATST Carrcy AT Feo aATAS Feo Cocr Carrcy AT Carrcy AT
A 3eF (%) A 3T (%) A 3T (%) A 3eF (%) A 3eF (%)
AEge 3o 3649 19838 10666 48755 10031
11 ~ ASS ARG FHTOTIT 7 47765 39182 76187 85732 27796
geT fasmT (8%) (51%) (14%) (57%) (36%)
HAggel 3o 4213 10591 12849 815 519
12 S ud grEeln 21 11830 17767 23980 19451 15870
g7 fasmeT (36%) (60%) (54%) (4%) (3%)
FEH 3foT .
S 3R &Td e 5652 7940 3938 3737 495
13 | g7 femr 7 11926 16835 17153 15771 8377
YA YA (47%) (47%) (23%) (24%) (6%)
Aggel 3or 11 4654 2573 814 50
14 < Ffaaas AsAT 60 28 8562 4643 1339 517
a7 fasmeT (39%) (54%) (55%) (61%) (10%)
. 85490 204688 114231 158149 105195
15 | 7 fasmmar qiferT FHer wHTOTIT 30 302028 667975 560431 695364 478147
¢ S (28%) (31%) (20%) (23%) (22%)
el 3oy oo A 433 710 2278 3072 16838
16 | I8 fasmmar R > 2 1832 4570 7571 14651 163019
¢ UIaTeTT UhUAUFTHET (24%) (16%) (30%) (21%) (10%)
17 e ACEAICIE EIAETIRTT YAl oY 3 2 0 530 0 1476 0 1808 0 233 0
TCRAT FHRIHATHTST 5 4 134 157 1650
18 | I fasmmar > 1 13 234 18981 20142 2274
¢ CrGiC) (38%) (2%) (1%) (1%) (73%)
BleaHey fashraTdT 5 112 402 781 466
19 | I8 fo9meT o 60 5 112 404 869 560
¢ AT BiE THT Il (100%) (100%) (100%) (90%) (83%)
67 657 62
20 | I8 TqHmer T FeToT 60 104 710 87 6 0
¢ (64%) (93%) (71%)
3T, Sl
P Ceag) 3nfor 3mEATIET 106985 80614 7639 20913 19555
21 | 3nfor sEeR . 1 485675 492851 901472 1011876 1211571
sAtgufr (22%) (16%) (1%) (2%) (2%)
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2016-17 2017-18 2018-19 2019-20 2020-21
3. - Raamex ATl >d el Jod el dod el Jod ATl Jad
. FTTHATST Car) AT Flea aATAS Flea Cocr Car) AT Car) AT
A 3eF (%) A 3T (%) A 3T (%) A 3eF (%) A 3eF (%)
3T, Foll
p Aa/ ARG/ e 9299 1688 1395 7735 9551
22 | 3nfor e 15 116791 223568 277559 360446 280678
T Sl (8%) (1%) (1%) (2%) (3%)
ICEIC)
) s gueETh AdeTor 519 937 2649 1155
23 | 3nfor SR 30 4592 29612 46482 30588
O (11%) (3%) (6%) (4%)
ICESIC))
3T, Sl
p 3¢args] IHRUI 111 905 576 3713 7461
24 | 3nfor FEIR ) 30 421 15891 16880 16055 11366
Creicifis (26%) (6%) (3%) (23%) (66%)
ICE T
3T, Sl
b 3cdlgel ATl [uATIT 139 1068 5870 5995
25 | 3nfor SR ) 30 3 0 9984 14446 13910 10890
31T Sor (1%) (7%) (42%) (55%)
ICE B S
0T, 3 T FAR 7380 5577 5759 6095 5854
26 | 3nfor FEIR fafaas, 1970 3iasta 7 11932 9665 9640 9281 8337
. (62%) (58%) (60%) (66%) (70%)
ICEIC FACGRIAT AT
3T, Sl
) 6478 7227 6505 5271 4813
27 | 3nfor SEIR FREAT FT=i1ehT0T 60 7389 8778 8599 7005 6752
S (88%) (82%) (76%) (75%) (71%)
ICEIE
-
3T, Fail )
p fafaas, 1970 3iasta 6090 3647 3544 4032 3958
28 | 3nfor sEeR . 7 9378 6001 5874 5893 5631
FACER AT (65%) (61%) (60%) (68%) (70%)
oN
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2016-17 2017-18 2018-19 2019-20 2020-21
. UG RaaHeY freTel BT ool A>d ool aSd el A>T frehrel BT
. FTTHATST Carrcy AT Feo aATAS Feo Cocr Carrcy AT Carrcy AT
Ao 3T (%) Aorer ST (%) Aorer ST (%) A 3T (%) A 3T (%)
29 aTﬁr a:mﬁ:m = AR 30 187 23 6151 824 5153 651
Fol TRaTeTelt o (12%) (13%) (13%)
ICEE
Elith S S 72 837 1333 1668 2476
30 | 37O FHHIR Eaun e G CIERRED 60 349 21%) 3217 (26%) 3807 (35%) 3542 47%) 3642 (68%)
i:( i (] (] 0 0 0
ST, Sl SARA 37T 3 ) 883 1134 1613 2108 2137
31 | 37707 FEEIR . . 7 1588 2130 2810 3626 3299
SierehrATT Higof (56%) (53%) (57%) (58%) (65%)
ICELIE
3T, Foll
32 | 37O FEHEIR ST Hory 45 2413 412 2964 478 3910 o14 4250 74 2940 987
S (17%) (16%) (16%) (23%) (34%)
ICELIEN
3T, Folt
33 | 371707 FEEIR FREEIET Aol 60 1175 898 2501 1641 3453 21m 3067 2207 2468 1656
(76%) (66%) (61%) (72%) (67%)
ICELIE
SRR, Sl RIGERELIEMIERGCIN] 362 365 214
34 | 371707 FHHAIRT ) 30 1777 20%) 2171 (17%) 1591 (13%)
CESIC) &8 (20% & )
35 34T‘r‘r?r mqm:m T 30 913 70 1657 184 1196 105
ERIEGISECIGE (8%) (11%) (9%)
ICELIE
Elith S ‘ 905 587 680 785 756
36 | 3nfor FEIR sifafFz®E, 1970 3T 7 1417 . 942 o 1154 o 1153 — 1070 1%
Fasmar T T Ao (64%) (62%) (59%) (68%) (71%)
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2016-17 2017-18 2018-19 2019-20 2020-21
3. - Raamex ATl Jad el Jad el dod el Jad ATl Jad
. FTTHATST Car) AT Flea aATAS Flea Cocr Car) AT Car) AT
A 3t (%) A 3=t (%) A 3t (%) A 3t (%) A 3t (%)
i ! il 646 21616 11110 41967 10611
37 | 3nfor YW QrsT=T1/ 30 1788 (36%) 55312 (39%) 63815 (17%) 125490 (33%) 101055 (11%)
i:' W (] () (] (] (]
o = .
99 M@y ST 549 11341 7542 5759 819
38 | anfor @Ry 30 700 (78%) 15330 (74%) 9540 (79%) 7483 (77%) 1470 (56%)
i:' a,{ﬂl (] (] 0 0 0
= a 2357 2993 83 26 10192
39 | TR TS Jarg Aleoly grgar 7 2420 3168 88 28 10983
(97%) (94%) (94%) (93%) (93%)
ICE T
T T T
. . 1838 1822 44 6257
40 | 9IId ST SIeH AlGUll rEelm 7 1890 1912 47 0 0 6894
(97%) (95%) (94%) (91%)
ICE B
T e T
. . 232 411 5 1600
41 | 9T et Ay Aol grgel 7 239 428 5 1928
e s (97%) (96%) (100%) (83%)
ICEIE
EIEIFUREEE:] 2220 2078
42 AT F SASulY 15 0 0 3719 3213
LT (60%) (65%)
TEHN, qUTA
10 254 2042 1158 433
43 | 37TOT aEAEANT | SdeieioT 9RamT 60 11 278 2252 1290 482
) s (91%) (91%) (91%) (90%) (90%)
ICEIC
FEPNT GEARN  Algolr 45 506 651 120
44 | nfor gEAcARET 60 5 0 307 3001 3256 759
) For (15%) (17%) (20%) (16%)
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2016-17 2017-18 2018-19 2019-20 2020-21
3. - Raamex ATl >d el Bd el a>d el aBd ATl Jad
. FTTHATST Car) AT Flea aATAS Flea Cocr Car) AT Car) AT
A 3eF (%) A 3T (%) A 3T (%) A 3eF (%) A 3eF (%)
3T AR
Raor 3T 32880 52358 10441
45 | . IREICIEE G GGIE TS 30 53574 52506 20364 5955 0 4641 0
Mg TIETT s (61%) (100%) (51%)
ICEIC))
3T g . 124 6478 2431 1299 644
46 . TITATAX JATOTIT 21 351 10855 9204 7979 4864
GEIRGMBEE CIE (35%) (60%) (26%) (16%) (13%)
3T g 1 40 120 829 262
47 | " gZaH IoTaAeR 15 1 45 182 1111 360
GEIRGIEEEIC > (100%) (89%) (66%) (75%) (73%)
ERCic] 146 54
48 | . TTshIce YA 21 149 54 0 0 0 0 0 0
GEIRGINEEIC (98%) (100%)
IGCI
49 T FrafAdeRor (Rard) 23 1 0 3258 0 2617 0
ICE T
forAToT IETOT STUATHTS
50 U i 12 2592 0 1792 0
ICE B &lhd JHTOTIF
IGCI o
51 T CIICIICE S IEIGESCCD 21 1935 0 1082 0
ICE T
Afgem @ ST : . A 13
52 Helledm (6 Afg1-3 a&) 1 13 100% 0 0 0 0 0 0 0 0
T I | o ot 3t (Q6.57)
3nfearedr faea ; e 5671 2039 2306 38884
53 mEHT gHqeTERT 45 78226 66719 66583 58454
ICEIC] o ¢ (7%) (3%) (3%) (67%)
Pl
3398335 7372373 8995818 726288 763088
THIT 11832955 15331594 16903680 17283559 14174237
s (28.72%) (48.08%) (53.22%) (4.20%) (5.38%)




aRfase 3.1
(Test: 9= 3.3.1)
AN/ THT Fedl Aedl FaT O NEFTT TeFaTReAT qArRedT ATT=AT Far
AETIHTASAGIN Siferelreet

. RAefaa Fear | yomehAed 3ucrsy

#. e AT Ao oY vha | o darh
FodT Adedr dar e
1 | #GHel 30T aef faemer 62 29
2 | 353, S 30T HHIR fIsTeT 65 27
3 | g faemer 48 23
4 | FrASe =ar 30T ALY Ay faamT 8 7
5 | 3nfeardr e f@emr 1
6 | A faFE g darga T fAHTeT 7
7 | 3Ta 9 GFfAeter fAHmer 9
8 |3 fwToT fsmer 20 13
9 | IRAFE fasmer 39 16
10 | WK, 9oTel 30T gEAtereT faemer 5 4
11| 3o, AR RaaT IO ageh TRET0T femmT 10 6
12 | Afger g arer fawra fasmer 8 8
13 | arery fRrggor 3nfor shrer faemer 12 7
14 | W, wEade, g7y T AT cgadry e 31 4
15 | rcuniEgis fam fasmr 1 1
16 | STerauer fasmer 10 6
17 | "ot Raer d o fasmer 2 1
18 | ath g =3 amT 2 0
19 | dezhra Rietor T 3wl g fasmr 21 0
20 | e fQsmer 1 0
21 Al IR fFemer 1 0
22 | e {Hmer 20 0
23 | gTaRoT faemer 4 0
24 | faca faemer 1 0
THT 388 169
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gRfrse 4.1
(Test: aR=dT 4.3.1)
Rsmer-fer yeifaa ardier
guH e gfad ardter
s TFHoT THOT | yefadadt | TR | THr | gefddad
ured ydfad | cFhall | Wtd | gdfed | Fpar)

arEaee 56 56 100 8 8 100
Sar 52 52 100 4 4 100
3T g dATRIEToT 1756 1414 81 165 162 98
T 6 6 100 4 4 100
3T 10622 1852 17 862 118 14
HIHIRT 64066 | 19000 30 | 3881 1063 27
faelt 7 = 2 2 100 1 1 100
adefas IR 1 1 100 0 0 0
FEqe 22646 | 21410 95| 5788 | 5697 98
A o g 9ard
ot s 22990 | 22982 99 | 5884 | 5884 100
QTery fRreToT 3MfOT dhrar 44 41 93 2 2 100
AfgeT T aTel 14 14 100 7 0 0
THT 122255 | 66830 55 | 16606 | 12943 78
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gRfse 4.2
(Test: aR=dg 4.3.1)
Sreg-fea vafea srder

. gyH e gl arder
L | B THT THoT yefeaadt | wRor | wgor | wefde
ured veifad TFHAr grcd | yoifad | eFRany
1 | 3EAGTR 3788 3102 82 522 516 99
2 | 3rrel 1789 573 32 217 138 64
3 | 3ERmEdr 1690 639 38 168 168 100
4 | 3RamETe 5911 3772 64 666 460 69
5 | &g 1893 1124 59 359 320 89
6 | HSRI 691 308 45 79 53 67
7 | gereron 2193 992 45 293 282 96
8 | Woq 1622 613 38 211 150 71
9 |y 1057 659 62 151 146 97
10 | IrsfRRYeR 396 334 84 52 48 92
11 | aifear 696 297 43 99 76 77
12 | fEeelr 502 365 73 116 106 91
13 | ST&ITa 2920 1394 48 422 343 81
14 | STelT 2461 935 38 285 285 100
15 | HlogTX 2502 1339 54 458 413 90
16 | @Y 1566 1013 65 301 266 88
17 | #=$ Y 9019 2164 24 1102 583 53
18 | #HSS 3UTR 4584 3779 82 858 823 96
19 | AR 6546 2547 39 671 366 55
20 | dAics 1767 1060 60 260 228 88
21 | FgER 491 486 99 99 99 100
22 | s 7208 2909 40 975 908 93
23 | 3EATETG 1216 786 65 240 209 87
24 | 9TerER 1887 1779 94 292 283 97
25 | ool 1236 732 59 209 199 95
26 | gor 18119 6790 37 2818 | 1764 63
27 | eI 5596 2121 38 508 369 73
28 | TATRRY 1295 1279 99 267 265 99
29 | FieTel 2276 864 38 298 292 98
30 | @raRT 1945 1211 62 401 319 80
31 | fiyget 484 478 99 104 104 100
32 | A 2990 1395 47 600 598 99
33 | amor 20979 17285 82 2090 | 1384 66
34 | gut 1092 523 48 151 117 77
35 | o 474 399 84 79 79 100
36 | IIAAB 1374 784 57 185 184 99
T 122255 66830 55 | 16606 | 12943 78
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Preface

This Report for the year ended 31 March 2021 has been prepared for submission
to the Governor of Maharashtra under Article 151 of the Constitution of India.

The Report covering the period 2015-16 to 2020-21 contains the results of
performance audit on “Delivery of Public Services by Government of
Maharashtra”.

The audit has been conducted in conformity with the Auditing Standards issued
by the Comptroller and Auditor General of India.






Executive Summary






\ Executive Summary /

Delivery of Public Services by Government of Maharashtra

Citizens avail various public services such as obtaining nationality and domicile
certificate, income certificate, caste certificate, birth/death certificate and police
clearance certificate from government departments, local bodies and
government companies from time to time. Citizens expect a high standard of
service and public authorities have recognised this fact. The Government is
investing significant amount of time and money for improving delivery of
public services and empowering the citizens to demand the public services as a
matter of right.

The way services are delivered has also changed considerably with the induction
of information and communication technology. The growth in the efforts of the
Government and the means for delivery of services to the public necessitates
the need to assess the performance of such citizen centric endeavours.

The Government of Maharashtra enacted the Maharashtra Right to Public
Service Act, 2015 (MRTPS Act) for transparent, efficient and timely delivery
of public services to the citizens and to bring transparency and accountability
among the public authorities. The Government of Maharashtra also developed
Aaple Sarkar Service Portal, maintained by Mahaonline Limited, as a common
platform for citizens to apply for services of various departments. The citizens
could avail the services through common service centres named “Aaple Sarkar
Seva Kendras” (ASSKs) located in districts, talukas and villages. The
Maharashtra State Commission for Right to Service was constituted under the
MRTPS Act to supervise, monitor, regulate and improve the overall delivery of
public service by various departments of the State Government.

This Performance audit was conducted to assess whether public services had
been provided to the citizens in an effective, efficient and time-bound manner;
proper planning and business process re-engineering was done to provide
services online; and efficient monitoring and effective grievances redressal
mechanism was set up. Audit was conducted for the period 2015-16 to
2020-21. Records in nine out of 31 departments and nine out of 36 districts in
the State were test-checked. A joint survey of 200 ASSKs and 500 beneficiaries
was done in the selected nine districts.

The first step in the delivery of public service is the identification of services
provided and its notification for delivery of the services as a right to the citizen.
Audit noticed that a significant number of departments had not identified the
services. Moreover, all the services which were identified were not notified
under the Act. Therefore, Government should ensure that a master list of all
services to be provided to the citizens are prepared and notified by all
departments in a time-bound manner.

Setting up of adequate infrastructure is the next important step in the service
delivery mechanism. Audit noticed that though the State had established a large
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number of service centres to provide service to the citizens, 45 per cent of these
centres were not providing the notified services. Additionally, 27 per cent of the
Municipal Councils and 35 per cent of Gram Panchayats in the State did not
have any centres to serve the citizens. The quality assessment of these service
centres was not done in majority of test-checked districts. Government should,
therefore, take steps to open more ASSKs in places where there is shortage to
improve accessibility of the services to the citizens and ensure that the District
Collectors carry out quality assessment of the performance of ASSKs annually
for appropriate remedial action.

The performance in the delivery of timely services was far from satisfactory due
to pending applications and delays in the delivery of services within the
stipulated time despite the recovery of service charges from the citizens. The
awareness among the citizens of their right to services was poor which was
further undermined due to lack of information on the websites of the
departments. Considering the importance of timely delivery of service,
Government should review the reasons for pending applications and fix
responsibility for delays in providing services within the notified time.
Moreover, Government should ensure that public awareness campaign is
conducted throughout the State and all required information such as fees for
the services and the list of ASSKs are available on the website.

The online portal prepared by the Government for e-enablement of services
lacked proper documentation on business process re-engineering and business
continuity and disaster recovery planning. A significant number of notified
services were not provided through the online system. Audit noticed that for an
application submitted through ASSKs, there was no facility in the Portal for
filing an appeal either directly by the citizen or through ASSKs. The aggrieved
citizen had to file appeal to the concerned appellate authority in offline mode.
Government should review the status of e-enablement of services in each
department and prepare a plan for its implementation in a time-bound manner
and also ensure that plans for business process re-engineering are documented
for all the e-enabled services. Likewise, Government may ensure proper
documentation of business continuity and disaster recovery plan and
development of audit trail report in the system.

The responsibility for monitoring the implementation of the Act was with the
Commission. Audit noticed that the monitoring of the delivery of services was
inadequate due to shortfall in inspection of offices rendering services and lack
of information on offline applications received and their disposal. 55 per cent
and 78 per cent of the appeals were pending with the first and second appellate
authorities respectively. Government should, therefore, ensure that the appeals
are disposed of by the appellate authorities within the stipulated time limit and
repeated defaulters identified for appropriate administrative action.

viii
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Introduction






\\ Chapter 1: Introduction )

\ 1.1 Enabling provisions for Service Delivery \

Citizens avail various public services such as obtaining nationality and domicile
certificate, income certificate, caste certificate, birth/death certificate and police
clearance certificate from government departments, local bodies and
government companies from time to time. Citizens expect a high standard of
service and public authorities have recognised this fact. The way services are
delivered has changed considerably with the advent of information and
communication technology. The Government of Maharashtra (GoM) has
introduced the following initiatives with the aim of improving the delivery of
public services:

= The Maharashtra Government Servants Regulation of Transfers and
Prevention of Delay in Discharge of Official Duties Act, 2005, which
requires every office or department to prepare and publish citizens charter
listing out facilities or services rendered by the office or department, along
with the time limit for providing such facility or services to the public.

= e-Governance Policy, 2011 to enable citizens to avail of various services
online without having to visit government offices or at a place near their
home, at minimum possible cost.

= The Maharashtra Right to Public Services Act, 2015 (MRTPS Act) to
provide for delivery of public services in a transparent, efficient and timely
manner to the eligible persons in Maharashtra and to bring transparency and
accountability in the departments and agencies of the government and other
public authorities which provide public services to the eligible persons.

For implementing the MRTPS Act, GoM constituted (March 2017) the
Maharashtra State Commission for Right to Service (Commission) to supervise,
monitor, regulate and improve the overall delivery of public services by various
departments of the State government. The Directorate of Information
Technology, GoM (DIT) also developed (September 2015) Aaple Sarkar
Service Portal, a common platform for citizens to apply for services of various
departments. This portal is managed by DIT and maintained by Mahaonline
Limited! (Mahaonline) and Maharashtra IT Corporation Limited. The citizens
also could avail the services through 33,359 common service centres named
‘Aaple Sarkar Seva Kendras’ (ASSKs) located in districts, talukas and villages.

\ 1.2 Organisational set-up \

The General Administration Department (GAD), GoM headed by the Principal
Secretary is the administrative department overseeing the delivery of public
services to the citizens. The Maharashtra State Commission for Right to Service
headed by the Chief Commissioner, supervises, monitors and regulates the

! Mahaonline Limited is a joint venture between Tata Consultancy Services and the

Government of Maharashtra
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overall delivery of public services and make suggestions to the State
Government to ensure better delivery of public services. The Directorate of
Information Technology headed by the Director coordinates the implementation
of the online system for public services. The organisational set-up for delivery
of public services is depicted in Chart 1.1.

Chart 1.1: Organisational set-up for delivery of public services

General Administration Department P
\'_
I ¥
D t tal Authorit
Directorate _'\—‘/ cpartimental Authorily :t> Commission for
of Right to Service
Information I 1
Technology
Aaple Sarkar Seva
:> Kendra/Portal
Citizen
1.3 Audit objectives \

The Performance Audit was conducted to assess whether:

= services have been provided to the citizens in an effective, efficient and
time-bound manner;

= proper planning and business process re-engineering was done to provide
public services online;

= monitoring was done to ensure proper implementation of the MRTPS Act;
and

= grievance redressal mechanism was effective.

\ 14 Audit criteria

Audit criteria were adopted from the following:
= The Maharashtra Right to Public Services (MRTPS) Act, 2015;
= The Maharashtra Right to Public Services Rules, 2016;

=  Maharashtra Government Servants Regulation of Transfers and Prevention
of Delay in Discharge of Official Duties Act, 2005;

= e-Governance policy of Maharashtra, 2011;
= Orders/guidelines issued by GoM from time to time; and

= Notifications on public services issued by test-checked departments.
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\ 1.5 Audit scope and methodology \

The Performance Audit was conducted between June 2021 and November 2021
covering the period 2015-16 to 2020-21. Audit test checked records at the
General Administration Department, GoM, the Directorate of Information
Technology and the Maharashtra State Commission for Right to Service.
Besides, nine” out of 31 departments were selected on stratified sampling basis
for test-check of records. Nine® out of 36 districts were selected on stratified
sampling basis to check the records of the District Collectors and nine
test-checked departments. A joint survey along with the officials of the District
Collectorates was carried out in 200 Aaple Sarkar Seva Kendras and among 500
beneficiaries in the nine test-checked districts.

Audit was provided with access to dashboard data available in the Aaple Sarkar
Service Portal and also access to backend data of the Aaple Sarkar Service
Portal. The data was analysed using Computer-assisted Audit Techniques
(CAAT).

An entry conference was held on 20 July 2021 with the Secretary, GAD, GoM
wherein the audit objectives, criteria, scope and methodology were discussed.
The audit findings were discussed with Additional Chief Secretary, GAD, GoM
in an exit conference held on 27 July 2022 and the responses of the department
have been incorporated appropriately in the Report.

1.6 Acknowledgement |

Audit acknowledges the cooperation and assistance extended by the General
Administration Department, GoM, the Directorate of Information Technology,
the Maharashtra State Commission for Right to Service and all the test-checked
offices in test-checked districts in providing records, information and
clarifications from time to time for the smooth conduct of audit, despite the
constraints imposed by COVID-19 pandemic.

(1) Food, Civil Supplies and Consumer Protection Department, (2) Revenue and Forest
Department, (3) Home Department, (4) Medical Education and Drugs Department,
(5) Rural Development and Panchayat Raj Department, (6) School Education and Sports
Department, (7) Social Justice and Special Assistance Department, (8) Urban Development
Department and (9) Women and Child Development Department

3 (1) Akola, (2) Aurangabad, (3) Bhandara, (4) Kolhapur, (5) Mumbai City, (6) Nagpur,
(7) Nanded, (8) Pune and (9) Thane
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Chapter 2: Effectiveness and efficiency
in delivery of services

This chapter examines the effectiveness and efficiency in the implementation
of the MRTPS Act with a focus on the identification of services, notification
of services under the Act, availability of adequate infrastructure for service
delivery and time bound delivery of services. Audit examination revealed
non-preparation of master list of services being provided by the departments.
Out of 642 services included in the master list, 373 services (58 per cent) were
not notified under the MRTPS Act by 11 departments. Out of 33,359
established ASSKs, 15,005 ASSKs were not providing notified services. Out
of 788.11 lakh applications received during 2016-17 to 2020-21, 32.85 lakh
applications were pending disposal as of November 2021, of which,
23.31 lakh applications were pending for more than one year. 28.14 per cent
of the applications were disposed of beyond the notified time during 2016-21.

2.1 Introduction |

For availing various services offered by the Government departments the
citizens can either apply for the services online directly through the Aaple
Sarkar Service Portal (Portal) or through Aaple Sarkar Seva Kendras (ASSKs)!
On approval by the concerned public authorities, the digitally signed certificate
is accessed by the citizen either directly or printed and delivered to the applicant
by ASSK. In case of rejection, the applicant can prefer an appeal. The citizens
are required to pay charges for availing the services at fixed rates prescribed by
Government from time to time. The flow chart of online system is shown in
Chart 2.1.

I ASSKs established at district, taluka, as well as village level, accepts application from
citizen along with supporting documents for availing required services. The details of the
applicants are entered into the system and scanned supporting documents are uploaded in
the system
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Chart 2.1: Flow chart of online system
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2.2 Mechanism of service delivery |

The broad mechanism for delivery of service is shown in Chart 2.2.

Chart 2.2: Broad mechanism for delivery of service
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Audit focused on six factors that are most likely to impact the effective and
efficient service delivery as shown in Chart 2.3.




Chapter 2- Effectiveness and efficiency in delivery of services

Chart 2.3: Six focused factors for effective and efficient delivery of public services
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2.3 Delay in notifying services as per Act \

The first step in the process of effective and successful service delivery is
identification of services by the public authorities and notification of these
services under the MRTPS Act by each public authority. As per Section 3(1) of
the MRTPS Act, public authorities were required to notify the public services
rendered by them within a period of three months from the date of
commencement of the Act i.e., by 27 July 2015. The MRTPS Act also required
the public authorities to notify the authority for delivering the services, the first
and second appellate authorities and stipulated time limit within which the
services would be provided. The notification of services by the public
authorities made it binding on the public authorities to deliver the services
within the notified time limit.

Audit observed that 11 out of 29 departrnents2 of GoM, notified 220 services
within the stipulated period of three months. As of March 2021, 28 departments
had notified 506 services under the MRTPS Act. Thus, 57 per cent of the
services were notified after the prescribed time limit.

During the exit conference, Chief Commissioner, Maharashtra State
Commission for Right to Service (Chief Commissioner) accepted the facts and
stated (July 2022) that instructions have been issued to all departments to notify
the services within one month.

2 Marathi Language Department and Parliamentary Affairs Department did not deliver any

public services
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24 Non-preparation of master list of public services |

The MRTPS Act was notified in August 2015 and the Maharashtra State
Commission for Right to Public Service (Commission) was appointed in
March 2017. The Commission in its Annual Report for the year 2017-18
recommended that all the government departments should prepare a master list
of the services being provided and put the same in the public domain and prepare
a timetable for notifying all services in the master list under the MRTPS Act.
The Commission also recommended that General Administration Department
(GAD), GoM should prepare a consolidated centralised list of services being
provided by all government departments. Based on the recommendation of the

Commission, GAD issued directions from time to time as depicted in
Chart 2.4.

Chart 2.4: Direction issued by GAD based on Commission’s recommendations

*Directed all Heads of Department to prepare the master list of their public
services and prepare a timetable to notify the services under MRTPS Act

April 2018

*Issued revised instruction to all the departments to prepare the master list
by end of June 2019

Audit noticed that despite the directions issued from time to time by GAD to all
the departments to prepare the master list of services for notifying under the
MRTPS Act, the compliance was far from satisfactory as seen in Chart 2.5.
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Chart 2.5: Status of preparation of master list by the departments of GoM

Departments which | Departments which | Departments which did not prepare
prepared master list prepared master list | master list
partly
(i) Co-operation, (i) Social Justice and Special
Marketing and Textile | i) Home Department Assistance Department
Department (i) Revenue and Forest | (ij) Food, Civil Supplies and
(ii)) Water Supply and Department Consumer Protection Department
Sanitation Department | (iii) Agriculture, ~ Animal (iii) Law and Judiciary Department
. Husbandry, Dai ]
(i) ’/E(;?alril:;lD:;grt?nuelr?tHal D:\S/e?;prrgent 2:;2; (iv) Rural Deyelopment and
() High © Techmical Fisheries Department Panchayat Raj Department
v 1gher and ‘lechnical | . v) Housing Department
Education Department (iv) Industry, Energy and ( ) . gep
] Labour Department (vi) Skill Development and
V) SChO(’l Education and (v) Urban  Development Entrepreneurship Department
ports Department B o
) . Department (vii) Minority Development
(vi) Public Health Department
Department ... . .
. (viii) Medical Education and Drugs
(vii) Water Resources Department
Department ) .
. (ix) Environment Department
(viii) Soil and Water ]
Conservation (x) Public Works Department
Department (xi) General Administration
(ix) Women and Child Department
Development (xii) Finance Department
Department (xiii) Planning Department
(x)  Tribal Development (xiv) Other Backward Bahujan Welfare
Department Department

Source: Annual Report of the Maharashtra State Commission for Right to Service for the year ended

March 2021

As seen from Chart 2.5, out of 29 departments, 10 departments (34 per cent)
prepared master list, five departments (17 per cent) prepared master list partly
while 14 departments (49 per cent) did not prepare master list. However, out of
the 15 departments that had prepared the master list either fully or partially,
except Revenue and Forest Department and Water Supply and Sanitation
Department, none of the remaining 13 departments uploaded the master list on
their website. Further, out of these 15 departments, except Water Supply and
Sanitation Department, none of the departments prepared a timeline for
notifying the services under the MRTPS Act.

Audit also noticed that as per the recommendation of the Commission, GAD
had not prepared the consolidated list of services being provided by all the
government departments. In the absence of the consolidated list, GAD was not
aware of the services not notified under the MRTPS Act for issue of necessary
directions.

During the exit conference, Chief Commissioner accepted the facts and stated
(July 2022) that the review of all departments would be done.
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\2.5 Failure to notify services in the master list \

The master list of 15 departments contained 642 services. Audit noticed that out
of 642 services included in the master list, 373 services (58 per cent) were not
notified under the MRTPS Act by 11 departments. The department-wise status
of the services included in the master list but not notified under the MRTPS Act
is depicted in Chart 2.6.

Chart 2.6: Department-wise status of public services included in the master list but not
notified under the MRTPS Act
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As seen from Chart 2.6, only four departments notified all the services included
in their master lists. Further, the percentage of services included in the master
list but not notified was highest in Tribal Development Department
(96 per cent), Co-operation, Marketing and Textile Department (90 per cent)
and Water Supply and Sanitation Department (80 per cent).

The reasons furnished by the four departments for not notifying the services
included in the master list are summarised in Table 2.1.

10
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Table 2.1: Reasons furnished by four departments for not notifying services included in
the master list
Reasons furnished for not
Sr. notifying the services .
No. LG LTI included in master list under AT Sl

the MRTPS Act

Agriculture Department

33 services are provided under
the Central/State Schemes and
the delivery of such services
depends upon the availability of
grants.

The reply is not acceptable
as notwithstanding the
availability of funds, the
services should have been
notified along with
timeline for delivery of

(Co-operation, Marketing

available in a smooth online

services subject to
availability of funds.
Marketing department Three Services are being made By not notifying the

services, the citizen is

2 |and Textile Department) |manner and also the progress of [deprived of the right to
the work can be seen online. obtain these services under

the MRTPS Act.
Tourism and Cultural | Action for notification of one|The services were to be
Affairs Department remaining service under the|notified by 27 July 2015 as
3 MRTPS Act is in progress|per the MRTPS Act. The
(May 2018). services were not notified
till date (December 2021).
Water Supply and | Notification of 16 services|The services were still not
4 | Sanitation Department would be done before|notified (December 2021).

15 January 2020.

Source: Compiled from information furnished by departments to the Commission/GAD

Audit compared the public services included in the citizen charter® prepared
under the Maharashtra Government Servant Regulation of Transfers and
Prevention of Delay in Discharge of Official Duties Act, 2005 of the nine
test-checked departments to assess the number of services not included in the
master list and not notified under the MRTPS Act. The comparison revealed
that in four departments viz., (1) Home Department, (2) Medical Education and
Drugs Department, (3) Social Justice and Special Assistance Department and
(4) Urban Development Department, 232 public services included in the citizen
charter, were neither included in the master list nor notified under the MRTPS
Act. Illustrative cases of public services included in citizen charter but neither
included in the master list nor notified under the MRTPS Act are shown in
Appendix 2.1.

Initiative taken by Zilla Parishad, Pune: Zilla Parishad (ZP), Pune was the
only ZP in the State that had notified all the 258 public services under the
MRTPS Act during 2018-19. This initiative of ZP, Pune was appreciated by
the Commission in its annual report for the year 2018-19 and recommended
to the Rural Development and Panchayat Raj Department to examine the
possibility of replicating these services in all ZPs in the State.

3 Citizen charter means a list of facilities or services rendered by office or department

together with time limit for providing such facilities or services to the general public

11
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Recommendation 1: Government should ensure that a master list of all
services to be provided to the citizens are prepared and notified by all
departments in a time-bound manner.

2.6 De-notification of public services \

Audit observed that in two test-checked departments viz., Home Department
and Medical Education and Drugs Department, services notified under the
MRTPS Act were subsequently de-notified/deleted from the list of notified
services without adequate justification as discussed in the succeeding
paragraphs.

2.6.1 Home Department

Home Department notified (July 2015/July 2020) 19 public services under the
MRTPS Act, out of which eight services were de-notified in July 2020 as
indicated in Table 2.2.

Table 2.2: Public services de-notified by Home Department

Sr. No. Name of public service

1 Attestation of documents
2 No obligation to Return to India (NORI) certificate for Indian citizen
3 No-objection certificate (NOC) for petrol pump, gas agency, hotel bar etc.
4 Submission of proposal for citizenship to Government of India
5 NOCl/issue of extension of residential permit of foreigners
6 NOC for passport verification
7 NOC for return to India
8 Police clearance certificate for foreign nationals

Source: Notification of Home Department dated 18 July 2020

The reason adduced by the department for de-notification of these services was
a ‘nil’ online response to these services.

Audit, however, noticed that during 2018 and 2019, 2.40 lakh online
applications requesting NOC for passport verification were received by the
Commissioner of Police, Mumbai alone. Further, offline NOC applications for
petrol pumps were also being received by the department. Therefore,
de-notification of these services under the MRTPS Act was not justified. The
de-notification of these services deprived the citizens of their right to time-
bound delivery of services under the MRTPS Act.

2.6.2 Medical Education and Drugs Department

Medical Education and Drugs Department (MEDD) had notified (July 2015),
25 services under the MRTPS Act. However, the department de-notified
14 services (August 2020) and six services (December 2020). The de-notified
services included services such as discharge certificate, certificate of minor
wound, character certificate to students, study certificate, no dues certificate, no
objection certificate and experience certificate. As a result, the notified services
were reduced to five as against the original notification of 25 services. These
services were deleted on the ground that the services were availed mostly by
patients, students attending courses and employees of government medical
colleges and hospitals and it was easier for them to avail these services offline
rather than online. The reasons for de-notification were not justified as the
notified services could be provided either offline or online as per the MRTPS
Act. Notification of services under the Act enables the citizens to receive the

12
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services within a specified time limit with an opportunity to appeal in case of
any grievances. De-notification of services deprived the patients/students of this
right.

2.7 Infrastructure for service delivery \

Ministry of Communication and Information Technology (MCIT), Government
of India initiated (September 2006) Common Service Centres (CSC) scheme
under the National e-Governance Plan (NeGP). The objective of the CSC was
to provide e-services in the locality of citizens, by creating a physical service
delivery infrastructure for accessing various e-services. MCIT issued revised
guidelines for the implementation of CSC 2.0 scheme in December 2015.

The CSC was implemented in Maharashtra in 2008 and from 2015 onwards the
same was known as ‘Aaple Sarkar Seva Kendra’ (ASSK). Information
Technology Department, GoM issued (January 2018) guidelines regarding
criteria, procedure and other matters relating to the establishment of ASSK in
the State in accordance with the CSC 2.0 guidelines. ASSKs are the first point
of contact for citizens to avail the public services. District Collectors are
responsible for monitoring the quality of services provided at these ASSKs.

As of June 2021, 33,359 ASSKs in three categories were established in the State
as detailed below.

1. ASSK-VLE (Village Level Entrepreneur)

AL ‘ These centres are established in
il villages and cities by local
village level entrepreneurs
(VLE), who are responsible to
bear the entire capital and
operational expenditure of these
centres. ASSK-VLE was
required to deliver various
services to citizens as per the
direction of  the State
Government. As of June 2021,
14,828 ASSK-VLE were
established in villages and cities
in the State.

13
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2. ASSK-Setu

ASSK-Setu are established in
districts and talukas in the
premises of Tahasildar offices by
District Setu Society under the
control of the District Collector.
As on June 2021, 219
ASSK-Setu were established in
the State.

3. ASSK-GP (Gram Panchayat)

ASSK-GP are established in
the Gram Panchayat offices in
the villages and run by the
CSC-Special Purpose Vehicle
(CSC-SPV) selected and
approved by the Rural
Development and Panchayat
Raj Department, GoM. As of
June 2021, 18,312 ASSK- GP
were established in the State.

2.7.1 Shortfall in the establishment of ASSK

DIT issued (January 2018) guidelines for the establishment of ASSK based on
the census data of 2011. The criteria for establishment of ASSK is shown in
Table 2.3.

Table 2.3: Criteria for establishment of ASSK

Brihanmumbai Municipal Corporation area One ASSK for population of 25,000

Other . Municipal Corporation and Municipal One ASSK for population of 10,000
Council area

Nagar Panchayat One ASSK
Nagar Panchayat with more than 5,000 population Two ASSK
Gram Panchayat One ASSK
Gram Panchayat with more than 5,000 population Two ASSK

Source: Government resolution of GAD dated 19 January 2018

Audit computed the number of ASSKs required in the State as per the
guidelines, which worked out to 34,194, against which only 33,359 ASSKs were
established in the State as of June 2022. Thus, there was a shortfall of
835 ASSKSs (two per cent) in the State. Though the overall shortfall was only

14
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two per cent, analysis of data revealed that 27 per cent of the municipal councils
(61 out of 222) in the State did not have any ASSK, while 35 per cent of gram
panchayats (9,670 out of 27,982) in the State did not have any ASSK to serve
the citizens. The shortfall in the establishment of ASSKs vis-a-vis the
requirement in 36 districts of the State is depicted in Map 2.1.

Map 2.1: District-wise shortage of ASSK

. Shortfall O Shortfall O Shortfall ‘ No shortfall
10-30 % below 10 %

above 30 % 19 Districts
4 Districts 8 Districts 5 Districts

As seen from Map 2.1, in 17 districts (47 per cent), there was a shortfall in
establishment of ASSKs vis-a-vis the requirement stipulated in the guidelines.
The shortage was prominent in the Western Maharashtra region. Inadequate
ASSKs affect the accessibility to the services because of the distance to be
travelled by citizens to reach ASSK located far from their place of living. On
one hand, there was a shortfall in the establishment of ASSK, while on the other
hand, a large number of established ASSKs were not providing services as
discussed in paragraph 2.7.2.

During the exit conference, Chief Commissioner stated (July 2022) that the
Collectors have been instructed to publish advertisements to open new centers
in the State.

2.7.2 Large number of established ASSKs not providing notified
services

Analysis of data for the year 2020-21, revealed that out of 33,359 ASSKs
established in the State, 18,354 ASSKs were providing notified services. Thus,
15,005 ASSKs (45 per cent) had not processed any application during 2020-21.

The percentage of ASSK actually providing notified services in each district
vis-a-vis the requirement during 2020-21 is shown in Chart 2.7.
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Chart 2.7: Percentage of ASSKs providing notified services vis-a-vis the requirement
during 2020-21
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As seen from Chart 2.7, out of 36 districts only in two districts viz., Chandrapur
and Wardha, the number of ASSKs providing notified services was more than
the requirement. In the remaining 34 districts, the percentage of ASSKs
providing notified services vis-a-vis the requirement ranged between
97 per cent (Bhandara) and 18 per cent (Raigad).

Audit analysis revealed that the majority of the ASSKs which had provided
notified services have received less than 1,000 applications during the year
2020-21 as shown in Chart 2.8.
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Chart 2.8: Number of applications received by ASSKs in 2020-21
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As seen from the Chart 2.8, the number of applications processed by
41 per cent of the ASSKs ranged between 1 to 99 while the number of
applications processed by 34 per cent of the ASSKs ranged between 100 to 499.
Further, only 13 per cent of the ASSKs had processed 1,000 and more
applications during 2020-21.

Further analysis revealed that out of 376 talukas, in 142 talukas the ASSKs
providing notified services is less than 50 per cent of the established ASSKSs as
detailed in Appendix 2.2.

Thus, the services provided were concentrated in a few ASSKs. During survey
of ASSKSs, 32 per cent ASSKs (63 out of 200) responded that training was not
provided or training was required to provide better services to the citizens.

The concentration of services in few ASSKs had a direct impact on the time
taken in availing the services by the citizens. During the beneficiary survey,
nine per cent of the beneficiaries responded that they had to spend more than
10 minutes to one hour to obtain a blank application form. 32 per cent of the
beneficiaries responded that they had to spend more than one to four hours for
submitting the application form.

District Collector, Nagpur and Resident Deputy Collector, Pune agreed
(September 2021 and October 2021) on the need to improve the performance of
the ASSKs in providing services to the citizens. Collector, Thane stated that
information on inactive ASSKs has been called from Mahaonline Limited to
initiate action against the non-functioning ASSKs and call for fresh tenders to
appoint new ASSKs.

During the exit conference, Chief Commissioner stated (July 2022) that the
under utilisation of ASSKs would be reviewed.

Recommendation 2: Government should take steps to open more ASSKs in
places where there is shortage to improve accessibility of the services to the
citizens.
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2.7.3 Limited notified services provided by ASSKs

ASSKSs were established for providing all the notified services to the citizens.
DIT directed (September 2015 and January 2018) that all the notified services
should be provided through ASSKs. A joint survey of 200 ASSKs carried out
by Audit revealed that only a few services were offered in these ASSKs as
shown in Table 2.4.

Table 2.4: Services provided by surveyed ASSKs

Sr. Type of ASSKs
No. ASSKs |[surveyed

Services provided by ASSKs

Only the services of the Revenue Department such as income
certificate, caste certificate, non-creamy layer certificate,
1 ASSK-Setu 39 domicile certificate, general affidavit, solvency certificate,
small landholder certificate, agriculturist certificate, landless
labourer certificate, temporary residence certificate.

(i) Services of the Rural Development and Panchayat Raj
Department such as birth/death certificate, Below Poverty
Line certificate.

(i) Marriage certificate, caste certificate, non-creamy layer
certificate, domicile certificate, income certificate, small
landholder certificate, landless labourer certificate, Sanjay
Gandhi Niradhar Yojana.

(iii) Police clearance certificate of Home Department.

(1) Services of the Revenue Department such as income
certificate, caste certificate, non-creamy layer certificate,
domicile certificate, general affidavit, solvency certificate,
small landholder certificate, agriculturist certificate, landless
labourer certificate, temporary residence certificate.

(i1) Police clearance certificate of the Home Department.
Source: Compiled on the basis of joint survey of ASSKs

2 | ASSK-GP 36

3 | ASSK-VLE 125

The Revenue and Forest Department had issued (March 2019) instructions that
the District Collectors should take necessary measures to provide notified
services of all departments. However, as seen from Table 2.4, ASSK-Setu
established by the District Collectors were providing services of the Revenue
Department only. ASSK-GP established by the Rural Development and
Panchayat Raj Department were providing mainly the services of that
department and few services of Revenue as well as of Home Department while
ASSK-VLE were providing few services of Revenue Department and Home
Department.

In reply, the Deputy Chief Officer, Zilla Parishad, Nagpur stated
(September 2021) that ASSK-GPs were not providing notified services because
of the need for constant follow-up required for obtaining the services. During
joint survey of 200 ASSKs, 11 ASSKs responded that all the services were not
provided due to lack of training.

Thus, due to the non-availability of all the notified services at one ASSK, the
citizens face hardship on account of the need to visit multiple ASSKs to obtain
different services.

2.74 Lack of uniformity in collection of charges for a blank application
form

A citizen approaching ASSK for any service is required to obtain a blank
application form and submit the filled form for service delivery. Audit noticed
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that Government had not issued any instructions for the charges to be levied for
a blank application form. Consequently, there was a lack of uniformity in the
collection of charges from the citizens for providing blank application forms.

Audit noticed that in three test-checked districts viz., Mumbai City, Pune and
Thane, X 10 to X 15 was charged for a blank application form. In the remaining
six test-checked districts, it was noticed that the application form was provided
either free of charge or at a nominal rate of X two. During the beneficiary survey,
13 per cent of the beneficiaries responded that they paid more than X 10 for a
blank application form.

Thus, in the absence of direction from the State Government, there was a lack
of uniformity in collecting charges for the blank application form from the
citizens.

2.7.5 Low coverage of digital payment facility at ASSKs

As per the guidelines issued (January 2018) by DIT, it was necessary to provide
the facility for acceptance of service charges for delivery of services through
Mahawallet*. It was also binding on ASSKs to provide options to citizens, for
digital payment through Point of Sale/Aadhaar pay.

Audit noticed that the facility for acceptance of service charges through
Mahawallet was not provided by DIT to ASSKs. Further, survey of ASSKs in
the nine test-checked districts revealed that in 46 per cent of ASSKs (92 out of
200), digital payment facility was not provided to the citizens. Further,
71 per cent of the surveyed beneficiaries (353 out of 500) also responded that
they were not provided with digital payment facility.

Thus, digital payment mode was not available in a large number of ASSKs
though, a period of more than three years had lapsed from the date of issue of
guidelines by DIT. Further, though GAD, GoM declared (March 2018) District
Collector as ‘nodal officer’, responsible for the effective implementation of the
MRTPS Act, they failed to ensure that all ASSKs provided digital payment
facility to citizens.

2.7.6 Quality assessment of ASSKs

DIT directed (January 2018) all the District Collectors to assess the quality of
ASSKs in the districts every year before 31 January. The performance of the
ASSKs was to be classified under A, B, C and D category based on the number
of transactions made, different types of services provided and their number,
treatment of citizens, facility of digital payments provided to citizens efc.

Audit observed that out of the nine test-checked districts, only Mumbai city
conducted the quality assessment of ASSKs once in 2020. During assessment,
Mumbai City Collector found that out of total 69 ASSKs, 24 ASSKs were either
closed or private businesses such as cable networks, courier services, mobile
shops were being operated at these ASSKs.

Thus, an important tool for assessing the quality of ASSK was not utilised by
89 per cent of the District Collectors in the test-checked districts (eight out of
nine districts). Consequently, issues such as ASSKs not providing notified

4 Digital payment facility for transfer of funds
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services, ASSKs providing limited services, non-availability of digital payment
mode as discussed in paragraphs 2.7.2, 2.7.3 and 2.7.5 could not be
ascertained for remedial action.

During the exit conference, Chief Commissioner assured (July 2022) to review
the issue of lack of quality assessment of ASSKs.

Recommendation 3: Government should ensure that the District Collectors
carry out quality assessment of the performance of ASSKs annually for
appropriate remedial action.

2.7.7 Application forms not available on the web portal and the
departmental websites for easy access to the citizen

Rule 7 of the Maharashtra Right to Public Services Rules, 2016 (MRTPS Rules)
stipulated that application forms for different services should be easily available
at the office of the designated officer and at the ASSKs. The application forms
were also required to be made available on the website of the office or
department or Portal for download.

Audit scrutiny revealed that the application forms were not available on the
Portal and the website of nine test-checked departments. Further, except for
Collector, Mumbai City, in the remaining eight test-checked districts,
application forms relating to services provided by them were not available on
the District Collectors’ website. During the beneficiary survey, nine per cent of
beneficiaries stated that they had to spend more than 10 minutes to obtain a
blank application form.

Thus, the non-availability of application forms on the websites was not only a
violation of the MRTPS Rules but also impaired the efficiency of delivery of
services to the citizens.

During the exit conference, Chief Commissioner stated (July 2022) that the
application form would be made available on the Portal.

2.7.8 Prescribed records under the MRTPS Act not maintained

As per Rule 17 of the MRTPS Rules, the designated officer, the first appellate
authority and the second appellate authority were required to maintain a register
of the cases in Form IV? either manually or in electronic form. GAD, GoM also
instructed (September 2015) that the date of application and the date of disposal
of application were to be compulsorily available on the Portal to ensure
compliance with the provisions of the Act.

Audit noticed that Form IV was neither available in electronic form in the Portal
nor maintained by 50 out of 52 offices® in nine tested-checked departments in
the nine test-checked districts. Only two offices maintained the said register in
manual format. Thus, due to the non-availability of basic records, accountability
and transparency in the delivery of services could not be ensured.

The date of receipt of the application, date of acknowledgment of application, name of the
person, date on which application/appeal was disposed of and if rejected, the reasons
thereof were to be recorded in the register

Only 52 out of 77 offices had furnished the information called for
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District Collectors, Aurangabad, Mumbai City and Pune stated (December 2021
and January 2022) that instructions would be issued to the designated officers
and appellate authorities to maintain the registers in the prescribed format.

2.8 Performance in delivery of services |

Audit analysed the data in respect of 53 notified services’ provided by 12
government departments to assess the performance in the delivery of services.
The analysis revealed applications pending for a long period of time and delays
in delivery of services as discussed in the succeeding paragraphs.

2.8.1 Applications pending disposal

Section 4(1) of the MRTPS Act stipulated that every eligible person should have
a right to obtain public services in the State within the stipulated time limit. It
also stipulated that every designated officer of public authority was required to
provide public services to the eligible person within the stipulated time limit.

The year-wise number of applications received and applications pending for
disposal during 2016-17 to 2020-21 is shown in Chart 2.9 and the service-wise
list of pending applications is shown in Appendix 2.3.

Chart 2.9: Year-wise applications received and pending
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As seen from Chart 2.9, the yearly pending applications vis-a-vis applications
received had increased from 1.78 lakh (1.48 per cent) in 2016-17 to 9.54 lakh
(6.30 per cent) in 2020-21. Further, out of 788.11 lakh applications received
during 2016-17 to 2020-21, 32.85 lakh (4.17 per cent) applications were
pending as of November 2021, of which, 23.31 lakh applications were pending
for more than one year. Analysis of department-wise and notified service-wise
pendency of applications revealed the following:

=  Qut of the 53 services provided by 12 departments, no application was
pending in the Housing Department whereas, in five® out of 11 departments,

Out of 506 notified services, 53 services in which more than 1,000 applications were
received during 2020-21 were selected for analysis for the period 2016-17 to 2020-21

(1) Co-operation, Marketing and Textile Department, (2) Rural Development and
Panchayat Raj Department, (3) Social Justice and Special Assistance Department,
(4) Urban Development Department and (5) Women and Child Development Department
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the pending applications ranged between 99.45 per cent (Women and Child
Development Department) and 42.52 per cent (Rural Development and
Panchayat Raj Department).

=  QOut of the 53 notified services, in three notified services, there were no
pending applications. Out of the remaining 50 services, in 26 per cent of the
services (13 out of 50 services) the pending applications (10.40 lakh) were
more than 40 per cent.

= Qut of 32.85 lakh pending applications as of November 2021, 38 per cent
(12.38 lakh) were pending with the departments, while the remaining
applications were pending with the users’.

The pending applications with the department and the users require review by
the departments to ascertain the reasons for pendency and appropriate remedial
action.

During exit conference, Chief Commissioner while accepting the facts stated
(July 2022) that levy of penalty for delay in disposal of applications has
commenced.

2.8.2 Delay in delivery of services

As per the MRTPS Act, the services to the citizens were to be provided within
the time stipulated in the notification for each service by the concerned
designated officer. The number and percentage of applications disposed beyond
the notified time for the period 2016-17 to 2020-21 is shown in Chart 2.10. The
service-wise list of applications disposed beyond the notified time is shown in
Appendix 2.4.

Chart 2.10: Applications disposed beyond notified time
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As seen from Chart 2.10, 28.72 per cent applications were disposed of beyond
the notified time (2016-17). This, further increased to 48.08 per cent in
2017-18 and 53.22 per cent in 2018-19. However, there was a significant
decrease in the percentage of application disposed beyond notified time during

®  For applications submitted through ASSK, the user is ASSK while for application

submitted directly by the citizen through online mode, the user is the citizen
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2019-20 and 2020-21 (4.20 per cent and 5.38 per cent respectively). Further,
out of 755.26 lakh applications received during 2016-17 to 2020-21,
212.55 lakh applications (28.14 per cent) were disposed of beyond the notified
time. Department-wise and notified service-wise analysis of disposal of
applications beyond the notified time revealed the following:

=  Qut of the 12 departments, there was no delay in the disposal of applications
in the Housing Department. In four!® out of the remaining 11 departments,
more than 50 per cent of the applications were disposed of beyond the
notified time with delays ranging between 100 per cent (Women and Child
Development Department) and 62 per cent (Urban Development
Department).

Out of the 53 notified services, in four notified services there was no delay in
disposal of applications. Out of the remaining 49 services, in 39 per cent of the
services (19 out of 49 services) more than 50 per cent of the applications were
disposed beyond the notified time.

Thus, the failure of the Designated Officer to provide services within the
notified time diluted the right of the citizens to an effective and efficient service
from the public authority as per the MRTPS Act.

Therefore, the performance in the delivery of services remained poor on account
of pending applications and delays in delivery of services despite the citizen
paying service charges for availing the services.

Recommendation 4: Government should review the reasons for pending
applications and fix responsibility for delays in providing services within the
notified time.

2.8.3 Delayed implementation of online system

GAD, GoM decided (February 2015) to implement Aaple Sarkar online system
in all Setu centres at district and taluka level for effective implementation of the
MRTPS Act.

Audit noticed that out of nine test-checked districts, the online system was not
implemented in Nagpur district. The online system was introduced belatedly
from March 2020 for the notified services except the service of issuing ‘general
affidavit’. In Thane district, though the online system was implemented,
applications received for issue of caste certificates were processed only partially
in the online mode in six talukas (Ambarnath, Kalyan, Mira-Bhayandar,
Murbad, Thane and Ulhasnagar).

2.84 Demanding affidavit instead of self-declaration for providing
services

GAD, GoM issued (March 2015) directions to accept self-declaration instead of
affidavit for availing all government services except in those cases where
submission of affidavit was compulsory as per laws/rules.

Audit noticed that out of nine test-checked districts, in Nagpur district the Setu
centres continued to obtain affidavits instead of self-declaration for the issue of

10" (1) Food, Civil Supplies and Consumer Protection Department, (2) Rural Development and

Panchayat Raj Department, (3) Urban Development Department and (4) Women and Child
Development Department
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age, nationality, domicile and income certificates, contrary to the government
directives. Apart from the inconvenience, the insistence on production of
affidavit also imposed an additional cost burden on the citizens.

District Collector, Nagpur stated (September 2021) that necessary action would
be taken.

2.8.5 Delay in remittance of application fees

The General Administration Department (February 2015) fixed a service charge
of % 20 per application plus taxes to be paid by the citizens for availing the
public service. The service charge of X 20 per application was shared among
four agencies (Mahaonline: X four; State Setu society: ¥ one; District Setu
society: X two; ASSK operator: X 13). Apart from the service charges, the
application fee as prescribed by the respective department for the services
provided was also charged by ASSKs. On entering the data in the online system,
the charges are deducted from the authorised payment wallet of the ASSK
operator (maintained in the system by Mahaonline Limited) and transferred to
the account of Mahaonline Limited, which, in turn, remits the application fees
into the Government account of respective departments. Audit noticed the
following:

= GAD did not stipulate any timeline to Mahaonline Limited for remitting the
application fee collected by it.

= None of the District Collectors in the test-checked districts had the
information of application money collected by Mahaonline Limited and
remitted into Government account. District Collector, Thane obtained 51
challans amounting to ¥ 43.92 crore for the period 2018-19 to 2020-21"!
from Mahaonline Limited and furnished them to Audit. Scrutiny revealed
that the time taken by Mahaonline Limited for remitting the application fee
into Government account ranged between four to 295 days.

= There was no system either at DIT or at the respective departments to obtain
periodical reports from Mahaonline Limited regarding the total application
fees collected and its reconciliation with the remittance actually done by
Mahaonline Limited.

Thus, the controls related to remittance of application fees and reconciliation of
collection and remittance in the departments were inadequate.

During the exit conference, Chief Commissioner and Project Manager, MahalT
agreed (July 2022) to look into the issue.

2.8.6 Applications submitted directly through Portal

The Portal provides public services online with a view to enhance the reach of
the citizens. During 2018-19 to 2020-21, 55.40 lakh applications were received
online directly from the citizens for obtaining various public services which
represented only 11 per cent of the total applications received (520.17 lakh)
during 2018-19 to 2020-21.

1" Remittances pertaining to the period 01/01/2019 to 27/01/2019; 01/02/2019 to 24/02/2019;
01/04/2019 to 21/04/2019; 01/01/2020 to 31/01/2020 and 01/02/2021 to 31/03/2021 was
not available in the challans furnished
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It was also noticed that in 19 out of 30 public services for which applications
were received directly from the citizens through online mode, the percentage of
pendency (November 2021) was more than 50 per cent.

During the beneficiary survey, out of 500 beneficiaries, 415 beneficiaries
(83 per cent) preferred ASSKs whereas 85 beneficiaries (17 per cent) showed
preference to avail services directly through Portal. The low percentage of direct
applications received during 2018-19 to 2020-21, indicated either lack of
awareness among the citizens or lack of confidence in getting the services
through direct online mode.

2.9 Public awareness \

Creating public awareness about the MRTPS Act is important so that the
citizens are aware of their rights under the MRTPS Act. This promotes
accountability among public authorities to deliver public services in a
transparent, efficient and timely manner.

2.9.1 Inadequate public awareness about the MRTPS Act

The Maharashtra State Commission for Right to Service in its annual report of
2017-18 recommended that a major awareness campaign should be launched
and all the departments should instruct their field offices to create public
awareness about the MRTPS Act by using various media tools. Further, Chief
Secretary, GoM directed (April 2019) all government departments to take action
to implement the public awareness campaign for creating widespread public
awareness about the MRTPS Act.

Audit noticed that only Divisional Commissioner, Konkan region and District
Collectors of Bhandara, Buldhana, Gondia, Nagpur, Nanded and Pune had
submitted compliance to the recommendation of Maharashtra State
Commission for Right to Service.

The beneficiary survey conducted by Audit revealed that the awareness of the
MRTPS Act among the citizens was very poor as 63 per cent of beneficiaries
were not aware of services notified under the MRTPS Act, stipulated time limit
for delivery of notified services, designated officers, first appellate authorities
and second appellate authorities. The awareness of the MRTPS Act across the
nine test-checked districts is shown in Chart 2.11.
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Chart 2.11: Citizen’s awareness in nine test-checked districts
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As seen from Chart 2.11, in seven out of nine test-checked districts, the lack of
awareness about the MRTPS Act among the beneficiaries was more than
50 per cent.

Thus, despite the directions issued by the Commission and the Chief Secretary,
GoM, government departments had not taken appropriate efforts to create
awareness of the MRTPS Act among the citizens.

2.9.2 Inadequate information on website

As per Section 3(2) of the MRTPS Act, the public authority shall display on the
office notice board and its website or portal, the list of the public services
rendered by it along with the details of the stipulated time limit, form or fee,
designated officers, first appellate authorities and second appellate authorities.
As per Rule 7(3) of the MRTPS Rule, application form should be available on
the website of the office or department or Portal.

Scrutiny in audit revealed the following:

= The website of each department provided link to the Portal. However, the
Portal did not display the fees for the services provided.

= As per the guidelines issued (January 2018) by DIT, list of ASSKs should
be published on the website of district collectors. Audit observed that list of
ASSKs was not available on the website of four test-checked District
Collector’s office viz., Akola, Bhandara, Kolhapur and Mumbai city.

Recommendation 5: Government should ensure that public awareness
campaign is conducted throughout the State and all required information
such as fees for the services and the list of ASSKs are available on the
website.
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\\Chapter 3: e-Enablement of services )

This chapter examines the planning, business process re-engineering and
system development done to provide public services online. Audit
examination revealed that none of the departments constituted a task force
for development and implementation of e-services. As against 506 services
notified under the MRTPS Act, 337 notified services (67 per cent) were not
available through the online Portal. Documents related to business process
re-engineering for e-enablement of services were not available.

Technical documentation of the application software developed by the
system integrator was not available. A third-party audit of the functioning of
the online system and its use was not done. Business continuity and disaster
recovery plan were not documented.

Vital management information system reports to monitor the delivery of
public services were not provided in the system. For applications submitted
through the service centres, there was no facility in the online system for
filing an appeal either directly by the citizen or through the service centres.

3.1 Introduction |

As per the e-Governance policy of Maharashtra, 2011, each department was
required to prepare a list of citizen services for e-enablement! of services in a
time-bound manner. The departmental e-Governance initiatives were to be
executed in a planned manner in consultation with DIT. The Government had
to ensure that all e-Governance projects were accompanied by plans for
re-engineering business processes and change management systems associated
with them.

DIT appointed (January 2016) Mahaonline, as the system integrator for the
development of a portal, application software for public services and integration
with public services provided through other departmental portals. In
August 2016, Maharashtra Information Technology Corporation Limited
(MahalT), a GoM enterprise, was established and the responsibility of financial
transactions related to ASSKs was assigned to it.

GoM issued (September 2015) detailed guidelines regarding action to be taken
by the departments for providing service through the Portal.

The use of Information Technology to provide public services results in benefits
to both the service user and the service provider such as the capability to store
large amounts of information, quick retrieval of data, opportunities to offer new
services and availability of services at the convenience of the people. Audit

' e-enablement of services includes information availability, submission of online forms,
online processing and payments, online verification, online status tracking and online
availability of services
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findings related to e-enablement of online services are discussed in the
succeeding paragraphs.

3.2 System design and development \

3.2.1 Non-constitution of task force for online services

As per the guidelines issued (September 2015) by GAD, GoM, all government
departments were required to prepare a plan for providing online public services
notified under the MRTPS Act in a phased manner. For this purpose, each
department was required to set up a task force consisting of regional level
officers, commissionerate/directorate level officers, concerned administrative
department level officers and a representative from Mahaonline/DIT before
15 October 2015. The task force was required to finalise changes in the existing
process of delivery of public services and submit a report within one month to
DIT and prepare plans for the development and implementation of
e-services.

Scrutiny of records in nine test-checked departments revealed that in none of
the departments, a task force was constituted and therefore, plans for the
development and implementation of e-services were not prepared in any of these
departments.

The non-constitution of the task force and non-preparation of plans for
development and implementation of e-services resulted in many of the notified
services not being e-enabled as discussed in paragraph 3.3.1.

During the exit conference, Additional Chief Secretary stated (July 2022) that
necessary action would be taken in consultation with NIC and Secretary,
Information Technology, GoM.

3.2.2 Non-availability of Government business process re-engineering
documents

As per paragraph 7.4 of the e-Governance Policy of Maharashtra, 2011,
Government would ensure that all e-Governance projects are accompanied by
documented plans for business process re-engineering (BPR).

Since the process involved in the delivery of services is based on rules, manuals
or instructions issued from time to time by the departments, documented BPR
was required to be prepared and approved before mapping into the online
system. However, documents related to BPR for e-enablement of public
services prepared, if any, were not available in the nine test-checked
departments and DIT.

During the exit conference, Chief Commissioner and Project Manager, MahalT
accepted the facts and assured (July 2022) to look into the issue.

Recommendation 6: Government should ensure that plans for business
process re-engineering are documented for all the e-enabled services.

3.2.3 Absence of Service Level Agreement

Mahaonline (system integrator) was required to develop the application
software for the services notified under the MRTPS Act on a revenue-sharing
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model, under which, Mahaonline was entitled to receive a share out of the
service charges collected from the citizen.

Any Information System Project would require a Service Level Agreement
(SLA) between the purchaser and the vendor covering issues such as process
relating to the design of solution architecture and coding, testing, business
process description, documentation, version control, change management,
minimum quality of services to be provided and response time for addressing
any issues.

Audit observed that though the order on revenue sharing with the system
integrator was issued in February 2015, SLA for the development and
implementation of application software for providing public services through
the Portal was not executed.

In the absence of SLA, Mahaonline failed to address deficiencies in the system
as discussed in paragraph 3.3.8.

During the exit conference, Chief Commissioner and Project Manager, MahalT
agreed (July 2022) to ensure proper documentation.

3.24 Non-availability of technical documentation and user manuals

Technical documentation of an Information Technology (IT) system such as
system requirement specifications (SRS), system design documentation (SDD),
entity relation diagram (ERD), user acceptance testing (UAT) and data
dictionary is necessary to ensure the quality of the system as well as for future
maintenance. Audit observed that the technical documentation of application
software for online service and design and structure of complete database
including database tables and their relationship was not available with DIT.

Besides, the user manual detailing the process at various stages from the time
of receipt of application from the citizen till approval of application and
monitoring of service delivery was not available with DIT.

The lack of technical documentation on the design and structure of a complete
database also pose a major risk for future maintenance of the system and its
up-gradation.

During the exit conference, Chief Commissioner and Project Manager, MahalT
agreed (July 2022) to ensure proper documentation.

3.3 Inadequacies in the online system \

3.3.1 Notified services not e-enabled

GAD, GoM issued (September 2015) guidelines that all the public services
should be provided through the Portal. The guidelines specified the actions to
be taken by the departments as shown in Table 3.1.
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Table 3.1: Action to be taken by departments for e-enablement of services

;f)'. Existing procedure for providing public services Actlon(;gpl;i:;l::il: P
If the entire process from the acceptance of the|No need for any change

1 |application to the final delivery of the service was
being done through the Mahaonline system.

If the entire process from the acceptance of the|Integrate the complete process
application to the final provision of the service was |from acceptance of applications
being done through the software application of the|to final delivery of services
concerned department. through the Portal

If the entire process from the acceptance of the|Develop software application
3 |application to the final delivery of the service was|and integrate with Portal

being done through offline mode.

Source: Circular of GAD dated 20 September 2015

Scrutiny of the records at GAD, DIT and in the nine test-checked departments
revealed that documents regarding the schedule of implementation of online
services and date(s) from which the services were available online were not
available on record.

Analysis of dashboard data revealed that as against 506 notified services, only
169 services were in use. Thus, 67 per cent notified services (337 notified
services) were not available through the Portal.

As per the information furnished by DIT, the number of software applications
developed and integrated by Mahaonline with the Portal is shown in Table 3.2.

Table 3.2: Status of software application developed and integrated by Mahaonline

Bl Status of the software application developed for services Numb.er of
No. services

1 |Applications developed under the MRTPS Act 310

2 | Applications integrated with Portal 78

3 | Applications under different stages of development and integration 82
Source: Information furnished by DIT

As seen from Table 3.2, as against 388 services (Sr. No. 1 and 2 of Table 3.2)
developed/integrated with Portal, only 169 services were in use. The
department-wise services developed/integrated by Mahaonline under the
MRTPS Act and the services actually in use in the Portal are shown in
Appendix 3.1.

Thus, 219 services though developed/integrated by Mahaonline, were not
available to the citizen online. As seen from Table 3.2, only 82 services were
at different stages of development and integration with Portal and the
departments had not taken up the issue of e-enablement of 255 notified services”
with DIT.

Further, the Food, Civil Supplies and Consumer Protection Department
(Department) was providing 11 services through a separate software application
viz., ‘Vaidhmapan’ developed by National Informatics Centre while the service
of issue of new ration cards or renewal of ration cards was done through its own
portal viz., Ration Card Management System. Audit noticed that these services
were not integrated with the Portal.

2 337 notified services less 82 services under different stages of integration
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Thus, a significant number of notified services were not e-enabled with the
Portal despite guidelines issued by GAD in September 2015.

During the exit conference, Chief Commissioner stated (July 2022) that the
implementation of online services would be reviewed.

Recommendation 7: Government should review the status of e-enablement
of services in each department and prepare a plan for its implementation in
a time-bound manner.

3.3.2 Inadequacies in the system of filing appeals

As per Section 9 of the MRTPS Act, a person whose application for services
had been rejected or who was not provided public service within the stipulated
time limit had the right to file an appeal before the first appellate authority. A
second appeal with the second appellate authority could also be filed against the
order of the first appellate authority. The first appellate authority had to decide
the appeal within 30 days while the second appellate authority had to decide the
appeal within 45 days.

Audit noticed that for an application submitted through ASSKs, there was no
facility in the Portal for filing an appeal either directly by the citizen or through
ASSKs. The aggrieved citizens had to file appeal with the concerned appellate
authority in offline mode. For applications submitted directly by the citizens
through the Portal, facility was available for filing appeals in the system. Since
87 per cent of applications processed in the year 2020-21 were through ASSKs,
these citizens were denied the opportunity to file appeals online.

During the exit conference, Chief Commissioner and Project Manager, MahalT
agreed (July 2022) to take action to create the facility for filing appeals through
the portal for applications submitted through ASSKs.

333 Inadequate Management Information System

As per the workflow of the online system (refer to chart 2.1 of chapter 2),
desk-1 and desk-2 in the department, scrutinizes the application along with the
supporting documents received from the citizen and either accept or return the
application. On acceptance, the application is forwarded to the designated
authority (desk-3) who approves and digitally signs the certificate. Desk-1 and
desk-2 in the department have been given the facility to return incomplete
applications back to ASSKs or Portal.

Audit noticed that there was no facility available in the system for the designated
authority (desk-3) to verify/review the applications pending at desk-1 and
desk-2 and the applications returned by desk-1 and desk-2.

The District Collector of each district designated as the controlling officer for
the implementation of the MRTPS Act in the district, is provided with
dashboard data showing the number of applications received, applications
disposed of and applications pending at the district and taluka level. Audit
noticed that the dashboard data available to the District Collector did not show
the designated authority-wise status of pending applications.

Audit further noticed that the online system did not generate management
information system (MIS) reports such as (a) report showing the services
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provided by ASSKs for the purpose of annual evaluation by the District
Collector, (b) periodical reports showing the collection of service charges and
application fee and remittance of application fee into Government accounts and
(c) report showing appellate authority wise pending applications.

Thus, vital MIS reports to monitor the effective and efficient delivery of public
services, were not provided in the system resulting in applications pending for
more than a year (Paragraph 2.8.1) and delay in remittance of application fees
in Government account (Paragraph 2.8.5).

During the exit conference, Chief Commissioner and Project Manager, MahalT
stated (July 2022) that improvisation would be done in the system for required
MIS.

334 Incomplete list of villages in the database

While submitting the online application, the ASSK operator or the citizen has
to select the district, taluka and village from the drop-down list available in the
system.

During the joint survey of ASSKs, seven ASSKs stated that the names of a few
villages were not available in the system. On counter-checking the data in the
master table, the names of the few villages were not found to be listed in the
system as shown in Table 3.3.

Table 3.3: Illustrative cases showing names of villages not included in the online system

Sr. No. | District Tahsil Names of villages not included in the online system
1 Kolhaur Shirol Sambhajipur
2 P Hatkanangale |Durgewadi
3 Nagpur Umred Heoti
4 Kandhar Nehrunagar, Mumdewadi, Hanmantwadi,

Mansingwadi, Kagnewadi and Walsangwadi.

Nanded . Jalna Nagar, Chapala N Tanda, Khairguda, Chincholi,
5 Kinwat
and Kolmandara
6 Pune Junnar Khaangav and Chinchechiwadi
7 Khed Koyali and Koliye

Source: Information furnished by ASSKs

In the absence of a village name, the citizen or ASSK operator had to select any
other village name from the list, since the selection of village name was
mandatory to complete the application submission process. This also resulted in
incorrect village name being included in the certificate issued. The incomplete
list of villages indicated that DIT did not ensure the completeness of the master
data tables from the District Collectors.

During the exit conference, Project Manager, MahalT stated (July 2022) that
matter would be reviewed and necessary action would be taken.

3.3.5 Assignment of multiple service names in the system for notified
services

Scrutiny of master data tables in the system revealed that for one notified
service, multiple service names had been assigned. Few illustrative cases are
given in Table 3.4.
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Table 3.4: Multiple names for notified services

;:;'. Name of the notified service Name of the service in the online system
Caste Certificate Caste Certificate (with affidavit),
1 - e
Migrant Caste Certificate
Non-Creamy Layer Certificate ~ |Non-Creamy Layer Certificate
Non-Creamy Layer Certificate (with affidavit)
2 Non-Creamy Layer Certificate (renewal with
affidavit)
Non-Creamy Layer Certificate (renewal)
Source: Analysis of data done by Audit

The online system did not ensure the creation of one identity (ID) number for
one notified service with the facility to create a sub-category of services under
each notified service. The incorrect system design resulted in multiple service
name being shown against one notified service thereby inflating the number of
services in the system besides the generation of incorrect MIS reports.

During the exit conference, Project Manager, MahalT stated (July 2022) that
matter would be reviewed and necessary action would be taken.

3.3.6 Inadequate validation check for the input of mobile number in
the system

As per Rule (7) of the Maharashtra Right to Public Services Rules, 2016
(MRTPS Rule), for any application received through the online Portal, an
acknowledgement should be sent through email or short messaging services
(SMS) or any other electronic means. Further, as per Rule 10(2) of the MRTPS
Rule, the public authorities were required to create a mechanism through which
timely updates on the status of the application could be sent to the eligible
person through SMS or email or through any other means.

Audit noticed that facility did exist in the online system to send SMS to the
mobile phone number of the applicant acknowledging receipt of application and
updates on the status of the application. Thus, feeding of correct mobile phone
number into the system was of vital importance to ensure transparency in the
delivery of public services.

However, analysis of the online data for the year 2019-20 to 2020-21, revealed
that the mobile number of the applicant was not properly captured in the system
as mobile numbers such as “8888888888” (in 2.51 lakh applications),
“9999999999” (in 3.16 lakh applications) and the mobile number of ASSKs
(9.59 lakh applications) were found to be entered in the system.

Thus, the system did not have adequate validation checks by way of one-time
password (OTP) to prevent the input of incorrect/invalid mobile numbers in the
system.

During the exit conference, Project Manager, MahalT stated (July 2022) that
matter would be reviewed and necessary validation checks would be
incorporated in the system.

3.3.7 Deficiencies in the dashboard data

A dashboard was created for the Commission, Collectors and designated
officers for monitoring the delivery of public services under the MRTPS Act.
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Scrutiny of information available on the dashboard revealed that only
summarised data of the number of applications received, disposed, pending and
disposed within the stipulated time was available. However, the dashboard did
not have a facility for the user to drill down to the granular data to ascertain the
status of each individual application whenever required.

Six talukas (Ambarnath, Kalyan, Mira-Bhayandar, Murbad, Thane and
Ulhasnagar) in Thane district, were processing applications for caste certificates
and non-creamy layer certificates partially in online mode. In partial online
mode applications received from the citizens were entered into the system but
thereafter the processing and issue of certificates were done manually and,
therefore, the applications remained pending in the system. Scrutiny of the
dashboard data for the year 2020-21 revealed that all the applications received
for caste certificate and non-creamy layer certificate in these six talukas were
shown as approved, though in the database, the applications were pending.
Thus, incorrect data was being captured in such cases on the dashboard.

The deficiency in the dashboard data undermined effective monitoring by

stakeholders.

During the exit conference, Chief Commissioner and Project Manager, MahalT
stated (July 2022) that matter would be examined and reviewed.

3.3.8 Unresolved deficiencies in the online system

For effective and efficient functioning of the system, rectification of
deficiencies noticed by the users is to be attended promptly. Few deficiencies
pointed out (October 2020) by District Collector, Mumbai city which remained
unresolved by DIT/Mahaonline are detailed in Table 3.5.

Table 3.5: Deficiencies in the online system

Sr.

No Deficiencies in the online system

In case of rejection of an application, the name, designation, address, contact information
of appellate authority and time limit for appeal are to be intimated to the applicant. Such
facility was not available in the system due to less space provided for giving such details
in the system.

The name of the caste was not captured correctly in the system example- Meghwal
caste captured as Menghwal caste.

The system did not display whether an application for a caste certificate was approved
or rejected earlier.

4 | Frequent break down of the session.

Digital signature sometimes appearing below or between two paragraphs instead of

> appearing above the designation.

6 There was no facility to view the documents attached by the citizen along with the
application as the same has to be downloaded before viewing which takes time.

7 There was no facility in the system enabling the designated officer to pull up the

application in the absence of subordinate officials for duty in desk-1 and desk-2.
Source: Deficiencies pointed out by District Collector, Mumbai city

The deficiencies shown in Table 3.5, indicated that the requirements of the
users of the system were not considered before e-enablement of the services and
further the deficiencies have not been rectified despite being pointed out in
October 2020.
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3.3.9 Absence of third-party audit of the system

The Commission in its Annual Report of 2017-18 had recommended a
third-party audit of the functioning of the online system and its use but no action
was taken on the recommendation. Audit noticed that third-party audit of the
functioning of the online system and its use was not done.

During the exit conference, Additional Chief Secretary stated (July 2022) that
the matter would be taken up with the Information Technology Department,
GoM for conducting third party audit.

3.4 Information system security \

34.1 Business continuity and disaster recovery plan

An organisation should have a business continuity and disaster recovery plan to
retrieve and protect information maintained in case of eventualities. Lack of
such Plan can lead to interruption of services or disaster leading to temporary
or permanent loss of computer facilities and data.

Audit observed that though the Mahaonline system was a critical system and
used throughout the State, business continuity and disaster recovery plan was
not documented.

During the exit conference, Project Manager, MahalT agreed (July 2022) to take
action for proper documentation for business continuity and disaster recovery
plan.

34.2 Inadequate audit trail

Audit trail captures the flow of transactions in a system in order to track the
history of transactions. Audit scrutiny revealed that audit trail reports on the
various stages of processing the application and issue of certificate were not
available in the system.

During the exit conference, Project Manager MahalT stated (July 2022) that
audit trail would be incorporated.

343 Deficient logical access controls

In any computerised system, access to data is required to be restricted to
authorised users only. Audit noticed that though User ID and password were
provided to each user of the Mahaonline system, the User IDs were created
using generic user names such as ‘kalyan.desk3.user7’, ‘thane.desk3.userl’,
‘thane.desk3.user4’. Due to the use of generic User ID in the system instead of
email id of the official concerned, the name of the official and designation could
not be identified to fix accountability in the event of delay in processing the
application, if any, as per the MRTPS Act.

Recommendation 8: Government may ensure proper documentation of
business continuity and disaster recovery plan and development of audit trail
report in the system.
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Chapter 4: Monitoring and grievance
\‘\ redressal

This chapter covers the efficacy of the monitoring and grievance redressal
mechanism set up for the delivery of services. The responsibility for
monitoring the implementation of the MRTPS Act was with the Commission.
There was shortfall in the inspection of the offices entrusted with the delivery
of services and no information regarding offline service delivery was
maintained. 57 per cent of the appeal cases filed were pending with the
appellate authorities.

4.1 Introduction \

The responsibility for monitoring the implementation of the MRTPS Act was
with the Commission. The duties of the Commission infer alia included taking
suo-motu notice of failure to deliver public services in accordance with the
MRTPS Act and referring such cases for disposal and carrying out inspections
of offices entrusted with the delivery of public services. Besides, the
Commission was the final appellate authority for redressal of grievances of the
citizens relating to rejection of their application or for the delay in delivery of
services.

4.2 Monitoring |

4.2.1 Non-appointment of Commissioner for each revenue division

As per Section 13 (2) of the MRTPS Act, the Commission shall consist of the
State Chief Commissioner having jurisdictions for Mumbai City District and
Mumbai Suburban District and one Commissioner having jurisdiction for each
corresponding Revenue Division in the State.

The State Chief Commissioner for Right to Service was appointed in
March 2017 while the Commissioner for Konkan revenue division was
belatedly appointed in September 2019 but fell vacant on resignation
(April 2021) of the Commissioner. In the remaining five revenue divisions,
namely, Amravati, Aurangabad, Nagpur, Nasik and Pune, the Commissioners
were not appointed.

Thus, though the MRTPS Act was enacted in 2015, the Commissioners who
were responsible for monitoring the implementation of the MRTPS Act were
not appointed in five revenue divisions while the post of Commissioner in
Konkan division was vacant.

The Commission stated (December 2021) that Commissioners for five revenue
divisions have been appointed in November 2021.

4.2.2 Shortfall in the inspection of offices

As per Section 16(1) of the MRTPS Act, it was the duty of the Commission to
carry out inspection of offices entrusted with the delivery of public services and
the offices of the first and second appellate authority to ensure proper
implementation of the MRTPS Act.
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The Commission directed all the District Collectors (February 2020) and the
Chief Executive Officers of Zilla Parishad (December 2020) to conduct
inspection of the offices of the designated officers under their control and
submit a monthly report. The Commission had also prescribed a proforma for
the inspection report to ascertain the status of implementation of the MRTPS
Act and the difficulties in the online system.

In the nine test-checked districts, Audit noticed that though inspection of a few
offices was conducted in Bhandara, Kolhapur and Thane districts, inspection
reports were not received by the Commission from the District Collectors.

Thus, the Commission was not able to ascertain the status of implementation of
the MRTPS Act and the difficulties faced by the various offices in the online
system due to lack of adequate inspection and non-receipt of inspection reports.

In reply, District Collectors Thane, Pune, and Aurangabad stated (August 2021,
December 2021 and January 2022) that the inspection of the offices would be
conducted.

During the exit conference, Chief Commissioner stated (July 2022) that
necessary action would be taken to conduct inspections.

4.2.3 Lack of system for monitoring offline delivery of public services

GAD issued (February 2018) directives to all the departments to prepare and
consolidate information of offline applications and appeals in the prescribed
format and submit the same to GAD and the Commission to monitor the
delivery of services in offline mode. For online submission of such information,
application software was to be developed by Mahaonline.

Scrutiny of records in the test-checked departments revealed that the
information in the prescribed proforma was being sent by the subordinate
offices in the district and taluka in manual form to the departments. However,
the departments did not consolidate the information received from field offices.
Further application software, for the online submission of the information was
also not developed by Mahaonline till August 2021.

Thus, due to the non-availability of information of offline applications received
and their disposal, GAD and the Commission, were not aware of the pendency
of applications received in offline mode for monitoring.

The Commission stated (August 2021) that the development of software for
online submission of information was in progress.

During the exit conference, the Additional Chief Secretary stated (July 2022)
that offline services are a problematic area and a challenge.

4.3 Grievances redressal |

4.3.1 Significant pendency of appeal cases

As mentioned in paragraph 3.3.2, in the case of either rejection of application
for services or delay in providing public services, the applicant has the right to
file an appeal before the first and the second appellate authority. The first and
the second appellate authorities were required to decide the appeal within 30
and 45 days respectively from the receipt of the appeal.
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Audit noticed that 55 per cent and 78 per cent appeals were pending with the
first and second appellate authorities respectively as shown in Appendix 4.1.
The overall percentage of appeal cases pending with the appellate authority was
57 per cent as of November 2021. The district-wise pendency of appeals is
shown in Appendix 4.2. In 20 out of 36 districts in the State, the pendency of
the first appeal was more than 50 per cent and the overall pendency ranged
between 24 per cent (Mumbai City) and 99 per cent (Nandurbar, Ratnagiri and
Sindhudurg). While the pendency of the second appeal was more than
50 per cent in all 36 districts, which ranged between 53 per cent (Mumbai city)
and 100 per cent (Amravati, Jalna, Nandurbar, Sindhudurg and Washim).

Audit further, noticed that during the review meeting conducted by the
Commissioner, the District Collectors stated that the disposal could not be
shown in the online system after the end of the stipulated time limit for disposal
of the appeal, hence there was pendency. The response of the District Collectors
indicated the failure of the appellate authorities to decide the appeals within the
stipulated time limit.

During the exit conference, the Chief Commissioner stated (July 2022) that the
system gets locked once the timeline of appeal expired and the same would be
unlocked to clear the pendency.

Recommendation 9: Government should ensure that the appeals are
disposed of by the appellate authorities within the stipulated time limit and
repeated defaulters identified for appropriate administrative action.

r G

(P.V. HARI KRISHNA)

Mumbai, Accountant General (Audit)-I,
The 27 February 2023 Maharashtra, Mumbai
Countersigned

S

(GIRISH CHANDRA MURMU)
New Delhi, Comptroller and Auditor General of India
The 28 February 2023
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Appendix 2.1
(Reference: Paragraph 2.5)

Illustrative cases of Public Services included in the citizen charter but neither included in the master list nor notified under MRTPS Act

Sr. No.

Name of the Department

Sub Department

Public service included in citizen charters but neither included in the master list nor notified
under MRTPS Act

01

Medical Education &
Drugs Department

Medical
Research

Directorate of
Education and
(DMER)

Sickness Certificate (Upto three months)

Medical Board Certificate

Referral Medical Board Certificate

Medical Board Certificate (State Level)

Fitness Certificate

Hospitalization Certificate

Discharge Certificate

Providing copy of medical papers

Certificate for Medical Reimbursement

Any other certificate (including Age certificate) for Senior Citizen

02

Home Department

Transport Department

International Driving License

To register other vehicle class in the license

To issue Fitness certificate

Fitness certificate renewal

Issue certificate of Non-use of vehicle if informed in advance

Issue certificate of Non-use of vehicle if informed with delay

Issue Travellers permit

Issue National permit

Issue special permit

Renewal of permits

Change of vehicle on permit

Transfer of permit

03

Social Justice and Special
Assistance Department

Social Justice and Special
Assistance Department

Pre Recruitment Training to SC and Nav-Bouddha candidates for recruitment in Army and Police

Motor vehicle training to SC Students

Dalit Vasti improvement scheme

Construction of houses for SC and Nav-Bouddha citizens in rural areas

saopuaddy
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Sr. No.

Name of the Department

Sub Department

Public service included in citizen charters but neither included in the master list nor notified
under MRTPS Act

Admission in old age homes and subsistence allowance to the elderly citizens

Financial aid/ Grants to inter-caste marriage couple

Kanyadaan scheme

De-Addiction Central Grant scheme

Financial Assistance to Charitable Institutions for campaigns against Drugs abuse

Rajarshi Chhatrapati Shahu Maharaj Merit Award

Book Bank scheme for students of colleges having professional courses in Medical, Agricultural,
Technical, Veterinary, Engineering fields

Karmaveer Dadasaheb Gaikwad Strengthening and Self-respect scheme

Scheme to provide iron sheet stalls to Gatai workers

Professional training to SC candidates in Government ITIs

Assistance Grants to Aided backward class hostels run by Charitable Institutions

Ashramshalas for SC boys and girls and grants to run these ashramshalas

Grants to Social Welfare Colleges

Financial Assistance to Institutions for extension to buildings of aided Backward Class hostels

Indira Gandhi national handicapped pension scheme

Indira Gandhi national widow pension scheme

National Family Benefit Scheme

Aam Admi Insurance scheme

Financial assistance to physically disabled students for Prosthetic organs & devices

Financial assistance to Physically disabled person for starting small scale industry

Financial Assistance to Physically disabled person to start a skilled profession

Cases admitted in the court of Commissioner, Welfare of Handicaps

Central government grants to Institutions for Welfare of Handicaps

04

Urban Development
Department

Municipal ~ Corporation
Greater Mumbai

of

Permission to repair house

New Drainage connection

Permission for processions and digging roads

Permission to trim the trees

Complaint regarding lifting garbage from the roads, residential areas and garbage bins

saopuaddy
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Sr. No.

Name of the Department

Sub Department

Public service included in citizen charters but neither included in the master list nor notified
under MRTPS Act

Complaint regarding street hawker menace

Complaint regarding food sold in the open

Complaint regarding illegal activities e.g., illegal slaughter of animals

Complaint regarding overflowing drains

Complaint regarding repair of septic lines

Admission to students in municipal schools

Reservation of the open air theatre for cultural programs

Issue licenses to various commercial enterprises like restaurants, lodging house, bakery, sweet shops,
hair cutting salons, cold storage, flour mills, milk shops/ dairy etc.

saopuaddy
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Appendix 2.2
(Reference: Paragraph 2.7.2)
District wise and taluka wise details of ASSKs providing notified services

Sr. c . ASSKs Number of ASSKs providing notified Percentage of ASSKs providing
No. District Taluka established services notified services
1 |Mumbai City Mumbai City 22 2 9
2 |Satara Jaoli 51 5 10
3 |Sangli Kadegaon 46 5 11
4 |Palghar Jawhar 66 8 12
5 |Raigad Mahad 53 7 13
6  |Satara Wai 79 12 15
7  |Palghar Dahanu 128 22 17
8 |Pune Bhor 60 10 17
9 |Pune Velhe 6 1 17
10 |Sangli Shirala 70 12 17
11 |Satara Mahabaleshwar 35 6 17
12 | Amravati Dharni 72 14 19
13 |Nandurbar Akrani 36 7 19
14 |Satara Patan 140 26 19
15 |Ratnagiri Dapoli 56 11 20
16 |Thane Murbad 44 9 20
17 |Palghar Mokhada 33 7 21
18 |Raigad Mhasla 14 3 21
19 |Raigad Sudhagad 14 3 21
20 |Raigad Tala 14 3 21
21 |[Sangli Kavathemahankal 47 10 21
22 |Raigad Murud 23 5 22
23  |Palghar Talasari 40 9 23
24 |Ratnagiri Guhagar 61 14 23
25 |Sangli Sankh 35 8 23
26 |Satara Man 92 21 23

saopuaddy
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Sr. .. ASSKs Number of ASSKs providing notified Percentage of ASSKs providing
District Taluka . . . .

No. established services notified services
27 |Sindhudurg Vaibhavwadi 22 5 23
28 |Kolhapur Ajra 68 16 24
29 |Raigad Roha 46 11 24
30 |[Sangli Jat 72 17 24
31 |Satara Karad 216 55 25
32 |Yavatmal Arni 100 25 25
33 |Palghar Vikramgad 46 12 26
34 |Raigad Mangaon 53 14 26
35 |Sangli Palus 39 10 26
36 |Thane Bhiwandi 154 40 26
37 |Nashik Surgana 75 20 27
38 |Pune Purandhar 60 16 27
39 |Raigad Poladpur 15 4 27
40 |Ratnagiri Sangameshwar 88 24 27
41 |Sindhudurg Malwan 73 20 27
42 |Sindhudurg Kankavli 69 19 28
43 |Sangli Khanapur 49 14 29
44 |Pune Khed 93 28 30
45 |Pune Mawal 56 17 30
46 |Ratnagiri Mandangad 27 8 30
47 |Jalgaon Chalisgaon 115 37 32
48 |Kolhapur Bhudargad 105 34 32
49 |Ratnagiri Rajapur 79 26 33
50 |[Solapur Sangole 99 33 33
51 |[Nanded Kinwat 100 34 34
52 |Satara Satara 169 57 34
53 |Jalgaon Bhadgaon 43 15 35
54 |Jalgaon Bodwad 40 14 35
55 |Nagpur Kamptee 78 27 35

saopuaddy



9

Sr. .. ASSKs Number of ASSKs providing notified Percentage of ASSKs providing
District Taluka . . . .

No. established services notified services
56 |Nashik Kalwan 112 39 35
57 |Nashik Peth 63 22 35
58 |Palghar Palghar 121 42 35
59 |Raigad Pen 48 17 35
60 |Nagpur Kalameshwar 73 26 36
61 |Satara Phaltan 123 44 36
62 |Solapur Barshi 166 59 36
63 |Yavatmal Zari-Jamani 55 20 36
64 |Ratnagiri Khed 59 22 37
65 |Beed Kaij 114 43 38
66 |Raigad Karjat 45 17 38
67 |Raigad Shrivardhan 21 8 38
68 |Ratnagiri Lanja 37 14 38
69 |Sindhudurg Vengurla 56 21 38
70 | Solapur Akkalkot 144 54 38
71 | Gadchiroli Etapalli 31 12 39
72 |Nandurbar Shahada 160 62 39
73 |Nashik Dindori 133 52 39
74 |Raigad Khalapur 36 14 39
75 |Satara Khatav 109 43 39
76 |Nashik Trimbakeshwar 87 35 40
77 |Palghar Wada 80 32 40
78 | Sangli Tasgaon 87 35 40
79 |Thane Shahapur 87 35 40
80 |Yavatmal Kelapur 63 25 40
81 |Ahmednagar Jamkhed 74 30 41
82 |Jalgaon Raver 109 45 41
83 |Nagpur Savner 68 28 41
84 |Ratnagiri Chiplun 126 52 41

saoipuaddy



Ly

Sr. .. ASSKs Number of ASSKs providing notified Percentage of ASSKs providing
District Taluka . . . .

No. established services notified services
85 |Ratnagiri Ratnagiri 86 35 41
86 |Sindhudurg Dodamarg 22 9 41
87 |Kolhapur Chandgad 103 43 42
88 |Kolhapur Kagal 116 49 42
89 | Kolhapur Radhanagari 113 47 42
90 |[Nanded Deglur 57 24 42
91 |Nashik Igatpuri 96 40 42
92 |Raigad Uran 24 10 42
93 |Sangli Walwa 93 39 42
94 |Satara Khandala 67 28 42
95 |Sindhudurg Sawantwadi 65 27 42
96 |Thane Ambarnath 77 32 42
97 |Sangli Atpadi 69 30 43
98 |Solapur Upper Tahsil Mandrup 53 23 43
99 |Ahmednagar Akole 102 45 44
100 |Chandrapur Jiwati 50 22 44
101 |Gadchiroli Sironcha 54 24 44
102 |Jalgaon Chopda 108 48 44
103 | Kolhapur Gaganbavada 41 18 44
104 |Kolhapur Gadhinglaj 75 33 44
105 |Nagpur Parseoni 62 27 44
106 |Satara Koregaon 109 48 44
107 |Solapur Madha 137 60 44
108 |Solapur Mohol 108 48 44
109 |Yavatmal Mahagaon 118 52 44
110 |Jalgaon Parola 76 34 45
111 |Nagpur Kuhi 69 3] 45
112 |Sindhudurg Kudal 74 33 45
113 |Solapur Mangalwedha 78 35 45

saopuaddy
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Sr. .. ASSKs Number of ASSKs providing notified Percentage of ASSKs providing
No. District Taluka established services notified services
114 |Washim Karanja 98 44 45
115 |Yavatmal Maregaon 56 25 45
116 |Aurangabad Sillod 140 65 46
117 |Gondia Sadak-Arjuni 76 35 46
118 |Kolhapur Shirol 96 44 46
119 |Nanded Bhokar 50 23 46
120 |Osmanabad Bhoom 106 49 46
121 |Yavatmal Digras 70 32 46
122 | Yavatmal Yavatmal 110 51 46
123 |Beed Parli 102 48 47
124 |Latur Deoni 43 20 47
125 |Osmanabad Paranda 94 44 47
126 |Pune Junnar 107 50 47
127 |Raigad Panvel 62 29 47
128 |Sindhudurg Devgad 62 29 47
129 |Thane Kalyan 115 54 47
130 | Ahmednagar Parner 98 47 48
131 |Chandrapur Warora 146 70 48
132 |Nanded Himayatnagar 33 16 48
133 |Nanded Kandhar 105 50 48
134 |Nandurbar Nandurbar 164 78 48
135 |Palghar Vasai 120 57 48
136 |Pune Mulshi 52 25 48
137 |Solapur Solapur South 61 29 48
138 | Amravati Chandurbazar 79 39 49
139 |Nagpur Ramtek 85 42 49
140 |Nanded Mukhed 96 47 49
141 |Nandurbar Nawapur 142 69 49
142 | Yavatmal Ghatanji 80 39 49

saoipuaddy
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Appendix 2.3
(Reference: Paragraph 2.8.1)
List of notified services having significant pending applications

Sr 2016-17 2017-18 2018-19 2019-20 2020-21
N(; Department Service name Application | Application | Application | Application | Application | Application | Application | Application | Application | Application
received pending received pending received pending received pending received pending
1 gz;z‘;‘;geﬁfore“ Income Certificate 4073672 123435 4682525 67761 5479096 78208 5893599 54151 5252354 239409
2 gz;z‘lft‘ﬁe‘if"“’“ General Affidavit 3550354 6528 4018581 25605 5019601 48755 4801659 43892 4010515 48751
3 |Revenue & Forest | Age, Nationality 1027050 22797 2018258 43602 1631670 90399 1569426 101186 1180596 92311
Department and Domicile
I e A T K R 1294024 1388 1522667 55351 1380614 62975 1372768 50191 839615 131853
Department Certificate
5 |Revenue & Forest | Non-Creamy Layer 573846 725 786386 10234 654999 32740 507424 48103 390202 46824
Department Certificate
g |Revenue & Forest | Residence 318601 5638 505722 11271 562909 28927 549238 28096 319942 16980
Department Certificate
7 |Revenue & Forest | o igied Copy 37216 64 190782 20108 232850 17639 184504 14489 168297 33132
Department
g |SRELEELEET e e 20488 772 41494 3744 58540 7760 66281 10053 70645 10812
Department
g |Revenue & Forest | Bhoomiheen 11266 82 17513 812 51166 5146 85498 10596 60392 10297
Department Certificate
1o |Revemue & Forest g, o Certificate 12918 152 29869 1092 37316 1378 35077 3616 31883 4400
Department
11 |Revenue & Forest | Senior Citizen 49160 1395 41308 2126 90515 14328 91149 5417 30205 2409
Department Certificate
|| BOEIE LI e e 12322 492 19601 1834 27754 3774 25602 6151 20847 4977
Department
13 |Revenue & Forest Dongari Certificate 11990 64 17772 937 17843 690 17211 1440 9464 1087
Department
14 |Revenue & Forest | Measurement Very 28 0 11650 3088 6881 2238 3039 1700 1238 721
Department Urgent
15 |Home Department g‘;‘gzg&aran"e 306712 4684 742666 74691 675819 115388 809337 113973 541009 62862
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Sr. 2016-17 2017-18 2018-19 2019-20 2020-21
N(; Department Service name Application | Application | Application | Application | Application | Application | Application | Application | Application | Application
received pending received pending received pending received pending received pending
Permit for Foreign
Home Department and Country Liquor 2011 179 4746 176 7916 345 16015 1364 171682
16 8663
FLXC
License for
17 |Home Department Amplifier Sound 5 3 2040 1510 5815 4339 8091 6283 2597 2364
System
18 | Home Department El"’crgg:;ary Function 13 0 242 8 19489 508 20850 708 2558 284
License for sale at
19 |Home Department Hotel Form ELIIT 7 2 222 110 740 336 1676 807 1439 879
20 |Home Department Vessel Survey 1164 1060 1555 845 1275 1188 1153 1147
Industry, Energy & Registration of Shop
21 s Ssparer. | mri g 488879 3204 495680 2829 902196 723 1012935 1035 1212794 1172
. Change in
2y |Industry, Energy & =0, ooBy 116791 0 223568 0 277560 1 360452 6 280680 2
Labour Department .
Religion
Permission for
Industry, Energy & charging of
23 s Depamoe  |@lesile 4606 14 30082 470 46845 363 30613 25
installation
24 |Industry, Energy & - Sanction to Erection 421 0 15894 3 16901 21 16176 121 11541 175
Labour Department of Lift
Industry, Energy & License for working
25 e T 3 0 9987 3 14454 8 13995 85 10988 98
Industry, Energy & License of
26 SHY; o contractor under CL 12238 306 9908 243 9915 275 9512 231 8572 235
Labour Department
Act 1970
g7 |Industry, Energy & g, o Renewal 7671 282 9019 241 8813 214 7251 246 7013 261
Labour Department
Industry. E & Renewal of
28 | Do | Contractor License 9491 113 6061 60 5919 45 5940 47 5723 92
abour Department | ynger CL Act 1970
Application form
Industry, Energy & for Plan Approval
2 Labour Department of Electrical LA . Y 2 ks e
Installation
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Sr 2016-17 2017-18 2018-19 2019-20 2020-21
N(; Department Service name Application | Application | Application | Application | Application | Application | Application | Application | Application | Application
received pending received pending received pending received pending received pending
Industry. E & Hydraulic Test for
naustry, Energy renewal of 351 2 3232 15 3815 8 3549 7 3648
30 |Labour Department e 6
certificate
Indusiry. Enerey & Building and Other
31 1y, BAerey Construction 1625 37 2197 67 2898 88 3740 114 3464 165
Labour Department . .
Registration
3o |Industry, Energy & b A poroval 2538 125 3056 92 4021 111 4603 327 3102 135
Labour Department
gy |[HCRElp LBy & et o 1248 73 2575 74 3578 125 3171 104 2601 133
Labour Department Factory
34 Industry, Energy & Generating Set Plan 1810 33 2937 66 1663 79
Labour Department Approval
Generating Set
35 |Industry, Bnergy & g rosation 945 ) 1672 15 1196 0
Labour Department :
Service
. Registration of
36 Eﬁﬁ?ﬁfﬁgnylei Principal Employer 1444 27 960 18 1171 17 1169 16 1097 27
P under CL Act 1970
Social Justice & ;??;gia?andhl
37 | Special Assistance 4608 2820 213348 158036 381961 318146 364875 239385 292420 191365
Scheme/Shravan
Department .
Bal Yojna
Social Justice & I £ Disabilit
38 |Special Assistance ssue ob LSabrlity 2574 1874 34087 18757 31746 22206 22878 15394 5879 4405
Identity Card
Department
Rural Development
39 |and Panchayat Raj Marriage Certificate 2847 427 4306 1138 133 45 28 0 21710 10727
Department
Rural Development
40 |and Panchayat Raj Birth Certificate 2252 362 2584 672 62 15 1 1 13822 6928
Department
Rural Development
41 |and Panchayat Raj Death Certificate 294 55 572 144 12 7 3619 1691
Department
4 Urban Development | New Wa}er 1 1 6417 2697 5063 2750
Department Connection
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S 2016-17 2017-18 2018-19 2019-20 2020-21
NI; Department Service name Application | Application | Application | Application | Application | Application | Application | Application | Application | Application
received pending received pending received pending received pending received pending
Co-operation,
43 | Marketing and Textile | Renewal License 53 42 705 427 4750 2498 3922 2632 4222 3740
Department
Co-operation,
44 | Marketing and Textile | Society Registration 6 1 326 19 3609 608 3859 603 1151 392
Department
Food, Civil Supplies .
45 [and consumer Ration Card/ 53576 2 52518 12 20365 1 5958 3 4641 0
. Renewal
protection Department
Higher & Technical | Migration
46 5% wesilon Dgeine i | Cafiies 388 37 12132 1277 10088 884 9106 1127 5546 682
Higher & Technical |Duplicate
47 Education Department | Marksheet 4 3 143 98 232 50 2252 1141 2483 2123
Higher & Technical | Transcript
48 Eiherilon Dpmsimet | Contittse 209 60 617 563 823 823 1149 1149 1159 1159
49 |Housing Department ﬁfﬁﬁ;ﬁf“ 1 0 3258 0 2617 0
No Objection
50 |Housing Department | Certificate for 2592 0 1792 0
Mortgage
51 |Housing Department | BLF Letter /World 1935 0 1082 0
Bank
Application Form
‘Women and Child for Enrolment of
52 |Development Children (6 months 94 81 227 227 260 260 699 699 1064 1064
Department —3 yrs) at
Anganwadis
Provide
53 | Tribal Development | Government Hostel 79931 1705 69721 3002 69005 2422 61993 3538
Department facilities to Tribal
Boys & Girls
Total 12011288 178333 15843448 511854 17771117 867436 18057240 773629 15127825 953505
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Appendix 2.4

(Reference: Paragraph 2.8.2)
List of notified services in which significant number of applications were disposed beyond the notified time

Time 2016-17 2017-18 2018-19 2019-20 2020-21
Sr. T Service Name limit in No. of N?t on No. of N9t on No. of N9t on No. of N?t on No. of N9t on
No. no of disposed time disposed time disposed time disposed time disposed time
days application (%) application (%) application (%) application (%) application (%)
1 gz;:i‘t‘;ﬁe‘ggf"re“ Income Certificate 15 3950237 4;‘17 12503) 4614764 12(62773%9) 5400888 30(75773%6) 5839448 (})?%7) 5012945 25(9;*;(;
2 gz;:i‘:ﬁe‘if‘”e“ General Affidavit 1 3543826 17@?3; 1) 3992976 31(2783;02) 4970846 39(63(‘;’;3 4757767 9?23;7) 3961764 (0.32;;2)
3 gi‘;rr‘;fie‘itl;"re“ gi;}:?g‘éﬁ‘ggt‘: 15 1004253 9(19523 1974656 > 5;91%9) 141271 3 232135;75) 1468240 10(670(29) 1088285 6(92;06)
4 gz;zlr‘t‘ﬁeﬁf‘“e“ g:ﬂfﬂi‘am Caste 21 1292636 (5;35’%‘; 1467316 1057527;3 1317639 8?6311% 1322577 3(1;%3) 707762 6?90%
5 gz;:i‘t‘;ﬁe‘ggf"re“ ggr‘;fclzz‘t’;“y Layer 21 573121 1(7338% 776152 2 ij;j 622259 2(13655%7) 459321 3?5;3 343378 2(162;07)
6 gz;:i‘:ﬁe‘if‘”e“ Residence Certificate 7 312963 ?fg;‘; 494451 1(73667;)9) 533982 1?2787%) 1) 521142 ?1539%9) 302962 ?115;;3)
7 gi‘;rr‘;fie‘itl;"re“ Certified Copy 7 37152 (1;;)(;05) 170674 1(161;3;7) 215211 1(57422% 170015 (21971%72) 135165 (21375;77)
8 g‘;‘;ﬁ‘ﬁeﬁf‘“e“ Alpabhudharak 15 19716 7022(36%) 37750 (1324?«2; 1) 50780 (136;%‘; 56228 (243%3 59833 ?(f% 1)
9 gz;:i‘t‘;ﬁe‘ggf"re“ ggﬁ?ﬁrﬁﬁ"’“ 15 11184 (2‘;%9) 16701 (16069;77) 46020 (1518%5) 74902 (235507) 50095 (267 ;02)
10 gz;:i‘:ﬁe‘if‘”e“ Farmer Certificate 15 12766 (1114%2) 28777 (155:; 1) 35938 (1:’2;)2) 31461 (27;5) 27483 (165;3)
1 [fomes | S e T I I e I I = e I
12 g‘;‘;ﬁ‘ﬁeﬁf‘“e“ Solvency Certificate 21 11830 (;‘62%3 17767 (12327 1) 23980 (1524?«23 19451 (f%f) 15870 (35%3
13 gz;z‘r‘;‘je‘if"r“t Dongari Certificate 7 11926 ’ 276;02) 16835 (17923 17153 (2339% 15771 (231%7) 8377 " é;f)
14 gz;:i‘:ﬁe‘if‘”e“ gf;f;remem Very 60 28 (39% 1) 8562 (;‘f%‘; 4643 (5255;3) 1339| 814 (61%) 517 a 0;3
15 |Home Department gzlritciggte:rance 30 302028 f;;%? 667975 2?34;323 560431 1(1;3% 1) 695364 1(52831;79) 478147 1?2521;75)
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Time 2016-17 2017-18 2018-19 2019-20 2020-21
Sr. Department Service Name limit in No. of Not on No. of Not on No. of Not on No. of Not on No. of Not on
No. P no of disposed time disposed time disposed time disposed time disposed time
days application (%) application (%) application (%) application (%) application (%)
Permit for Foreign and 433 710 2278 3072 16838
16 |Home Department Country Liquor FLXC 2 1832 (24%) 4570 (16%) 7571 (30%) 14651 21%) 163019 (10%)
17 |Home Department LLilgaine? fior Axmplier 3 2 0 530 0 1476 0 1808 0 233 0
Sound System
i Temporary Function 5 4 134 157 1650
18 |Home Department License 1 13 (38%) 234 Q%) 18981 (%) 20142 (1%) 2274 (73%)
License for sale at 5 112 402 781 466
i e Hotel Form FLIIT e 3 (100%) 120 00%) 4041 (100%) 869 (909 0| (839
67 657 62
20 | Home Department Vessel Survey 60 104 (64%) 710 (93%) 87 (71%) 6 0
Industry, Energy & Registration of Shop 106985 80614 7639 20913 19555
21 Labour Department and Establishment . A (22%) il (16%) bk (1%) LT (2%) s (2%)
Industry, Energy & Change In 9299 1688 1395 7735 9551
2 Labour Department Name/DOB/Religion 15 116791 (8%) 223568 (1%) 277559 (1%) 360446 (2%) 280678 (3%)
Permission for
Industry, Energy & . . 519 937 2649 1155
23 i e ——— Fhaxglng of electrical 30 4592 (11%) 29612 (%) 46482 6%) 30588 (4%)
installation
Industry, Energy & Sanction to Erection of 111 905 576 3713 7461
2% | Labour Department | Lift 30 421 (26%) 15891 (6%) 16880 (3%) 16055 (23%) )
Industry, Energy & License for working of 139 1068 5870 5995
= Labour Department the Lift - . v . (1%) el (7%) I (42%) IR0 (55%)
Industry, Energy & License of contractor 7380 5577 5759 6095 5854
26 Labour Department under CL Act 1970 7 11932 (62%) 9665 (58%) 9640 (60%) 9281 (66%) 8337 (70%)
Industry, Energy & 6478 7227 6505 5271 4813
27 L e BT Factory Renewal 60 7389 (88%) 8778 (82%) 8599 (76%) 7005 (75%) 6752 (71%)
Renewal of Contractor
Industry, Energy & Lo 6090 3647 3544 4032 3958
28 Labour Department If;c;e(;lse under CL .Act 7 9378 (65%) 6001 61%) 5874 (60%) 5893 (68%) 5631 (10%)
Application form for
29 | raustryo Baerey & - piay Approval of 30 187, ;3) 6151 (138;‘; 5153 (136;1)
abour Lepartmen Electrical Installation N N N
Industry, Energy & Hydraulic Test for 72 837 1333 1668 2476
30 Labour Department renewal of certificate 60 349 21%) 3217 (26%) 3807 (35%) 3542 (47%) 3642 (68%)
Building and Other
Industry, Energy & . 883 1134 1613 2108 2137
31 1§ abour Department Eggfstfr”act:g;n U 1588 (s6%0) 21301 (5305 BI0L (5705 36261 (539 329 (65%)
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Time 2016-17 2017-18 2018-19 2019-20 2020-21
Sr. Department Service Name limit in No. of Not on No. of Not on No. of Not on No. of Not on No. of Not on
No. P no of disposed time disposed time disposed time disposed time disposed time
days application (%) application (%) application (%) application (%) application (%)
Industry, Energy & 412 478 614 974 987
32 Labour Department Plan Approval 45 2413 (17%) 2964 (16%) 3910 (16%) 4250 23%) 2940 (34%)
Industry, Energy & o 898 1641 2111 2207 1656
33 T Registration of Factory 60 1175 (16%) 2501 (66%) 3453 61%) 3067 (12%) 2468 (67%)
Industry, Energy & Generating Set Plan 362 365 214
34 Labour Department Approval 30 1777 (20%) 2171 (17%) 1591 (13%)
Industry, Energy & Generating Set 70 184 105
35 Labour Department Energization Service = Az (8%) Wi (11%) e (9%)
Registration of
Industry, Energy & o 905 587 680 785 756
36 i Principal Employer 7 1417 942 1154 1153 1070
Labour Department under CL.Act 1970 (64%) (62%) (59%) (68%) (71%)
Sanjay Gandhi
Social Justice & Special | Niradhar 646 21616 11110 41967 10611
S Assistance Department | Scheme/Shravan Bal = s (36%) = (39%) e (17%) L2l (33%) LSS (11%)
Yojna
Social Justice & Special |Issue of Disability 549 11341 7542 5759 819
38 Assistance Department | Identity Card 30 700 (78%) 15330 (74%) 9540 (79%) 7483 (77%) 1470 (56%)
Rural Development and
; . . 2357 2993 83 26 10192
39 |Panchayat Raj Marriage Certificate 7 2420 3168 88 28 10983
-~ 97%) (94%) (94%) (93%) (93%)
Rural Development and
; . . 1838 1822 44 6257
40 |Panchayat Raj Birth Certificate 7 1890 (97%) 1912 95%) 47 (94%) 0 0 6894 ©1%)
Department
Rural Development and
; . 232 411 5 1600
41 |[Panchayat Raj Death Certificate 7 239 428 5 1928
-~ 97%) (96%) (100%) (83%)
Urban Development New Water 2220 2078
42 Department Connection 15 0 0 3719 (60%) 3213 (65%)
Co-operation
. > . . 10 254 2042 1158 433
43 | Marketing and Textile |Renewal License 60 11 278 2252 1290 482
Department (91%) (91%) (91%) (90%) (90%)
Co-operation
. > . . . . 45 506 651 120
44 |Marketing and Textile | Society Registration 60 5 0 307 (15%) 3001 (17%) 3256 (20%) 759 (16%)
Department
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Time 2016-17 2017-18 2018-19 2019-20 2020-21
Sr. Department Service Name limit in No. of Not on No. of Not on No. of Not on No. of Not on No. of Not on
No. P no of disposed time disposed time disposed time disposed time disposed time
days application (%) application (%) application (%) application (%) application (%)
Food, Civil Supplies
45 | and consumer protection | Ration Card /Renewal 30 53574 32880 52506 0238 20364 10441 5955 0 4641 0
D (61%) (100%) (51%)
epartment
Higher & Technical . . 124 6478 2431 1299 644
46 e Migration Certificate 21 351 (35%) 10855 (60%) 9204 (26%) 7979 (16%) 4864 (13%)
Higher & Technical . 1 40 120 829 262
47 Education Department Duplicate Marksheet 15 1 (100%) 45 (89%) 182 (66%) 1111 (15%) 360 (13%)
Higher & Technical . . 146 54
48 Education Department Transcript Certificate 21 149 (98%) 54 (100%) 0 0 0 0 0 0
. Regularization
49 | Housing Department (Residential) 23 1 0 3258 0 2617 0
No Objection
50 |Housing Department Certificate for 12 2592 0 1792 0
Mortgage
51 |Housing Department | prr Letter/World 21 1935 0 1082 0
. Application Form for
Wemrem e (o s Enrolment of Children 13
52 |Development 1 13 0 0 0 0 0 0 0 0
D (6 months — 3 yrs) at (100%)
epartment An .
ganwadis
. Provide Government
53| pribal Development | pogiel facilites to 45 78226 (576;1) 66719 (230;9) 66583 (233((7)6) 58454 (36878%
P Tribal Boys & Girls ? ¢ ? °
3398335 7372373 8995818 726288 763088
Total 11832955 (28.72%) 15331594 (48.08%) 16903680 (53.22%) 17283559 4.20%) 14174237 (5.38%)
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Appendix 3.1
(Reference: Paragraph 3.3.1)

Appendices

The department-wise services developed/integrated by Mahaonline under the MRTPS
Act and the services actually in use in the Portal

Services | Number of
Sr. developed Services
No. Name of the department and available in
integrated by | the online
Mahaonline system
1 |Revenue and Forest Department 62 29
2 |Industry, Labour and Energy Department 65 27
3 |Home Department 48 23
4 |Social Justice and Special Assistance Department 8 7
5 |Tribal Development Department 1 1
6 |Rural Development and Panchayat Raj Department 7 7
7 |Higher and Technical Education Department 9 9
8 |Housing Department 20 13
9 |Urban Development Department 39 16
10 |Co-operation, Marketing and Textile Department 5 4
11 |Food, Civil Supplies and Consumer Protection 10 6
Department
12 | Women and Child Development Department 8 8
13 |School Education and Sport Department 12 7
14 | Agriculture, Animal Husbandry, Dairy Development and 31 4
Fisheries Department
15 |Minority Development Department 1 1
16 |Water Resources Department 10 6
17 |Water Supply and Sanitation Department 2 1
18 |Law and Judiciary Department 2 0
19 |Medical Education and Drugs Department 21 0
20 |Planning Department 1 0
21 |Public Health Department 1 0
22 |Tourism department 20 0
23 |Environment Department 4 0
24 |Finance Department 1 0
Total 388 169
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Appendices

Appendix 4.1
(Reference: Paragraph 4.3.1)
Department-wise appeals pending

First appeal Second appeal
Department Total Total EEREETEES Total Total Percentage
Received | pending ! Received | pending !
pendency pendency

Animal Husbandry 56 56 100 8 8 100
Energy 52 52 100 4 4 100
Higher and Technical 1756 1414 81 165 162 98
Education
Home 6 6 100 4 4 100
Industries 10622 1852 17 862 118 14
Labour 64066| 19000 30 3881 1063 27
Law and Judiciary 2 2 100 1 1 100
Public Health 1 1 100 0 0 0
Revenue 22646| 21410 95 5788 5697 98
Rural ~ Development| 5,991 57987 99| 5884 5884 100
and Panchayat Raj
School Education and 44 41 93 2 2 100
Sports
Women and Child 14 14 100 7 0 0
Development
Grand Total 122255| 66830 55 16606, 12943 78
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Appendix 4.2

(Reference: Paragraph 4.3.1)
District wise appeals pending

Appendices

First appeal Second appeal

S District Total Total OB IR Total Total Percentage

No. Received | pending @ Received | pending @
pendency pendency
1 |Ahmednagar 3788 3102 82 522 516 99
2 |Akola 1789 573 32 217 138 64
3 |Amravati 1690 639 38 168 168 100
4 |Aurangabad 5911 3772 64 666 460 69
5 |Beed 1893 1124 59 359 320 89
6 |Bhandara 691 308 45 79 53 67
7 |Buldhana 2193 992 45 293 282 96
8 |Chandrapur 1622 613 38 211 150 71
9 |Dhule 1057 659 62 151 146 97
10 |Gadchiroli 396 334 84 52 48 92
11 |Gondia 696 297 43 99 76 77
12 |Hingoli 502 365 73 116 106 91
13 |Jalgaon 2920 1394 48 422 343 81
14 |Jalna 2461 935 38 285 285 100
15 |Kolhapur 2502 1339 54 458 413 90
16 |Latur 1566 1013 65 301 266 88
17 |Mumbai City 9019 2164 24 1102 583 53
18 |Mumbai Suburban 4584 3779 82 858 823 96
19 |Nagpur 6546 2547 39 671 366 55
20 |Nanded 1767 1060 60 260 228 88
21 |Nandurbar 491 486 99 99 99 100
22 |Nashik 7208 2909 40 975 908 93
23 |Osmanabad 1216 786 65 240 209 87
24 |Palghar 1887 1779 94 292 283 97
25 |Parbhani 1236 732 59 209 199 95
26 |Pune 18119 6790 37 2818 1764 63
27 |Raigad 5596 2121 38 508 369 73
28 |Ratnagiri 1295 1279 99 267 265 99
29 |Sangli 2276 864 38 298 292 98
30 |Satara 1945 1211 62 401 319 80
31 |Sindhudurg 484 478 99 104 104 100
32 |Solapur 2990 1395 47 600 598 99
33 |Thane 20979| 17285 82 2090 1384 66
34 |Wardha 1092 523 48 151 117 77
35 |Washim 474 399 84 79 79 100
36 |Yavatmal 1374 784 57 185 184 99
Grand Total 122255| 66830 55 16606| 12943 78
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