
'{TGTT{iFr{rfl\" rrcsr?t€rilItsrqtrrtP.trr.t-'.? o v.
. Y 1ft V stltdrfr&srr,rc.ra,rdrrq(*.ifl. ;rnn&-< rfftffr-rrtLroot\-g-{ 

,^0,,^ u,,?il',$i:::fftlpartment
-**!{a*- oflice of rhe Principal.{ccounranr ceneral(.{&E).\aqaland:Kohima-797001

qFs. olro-?trrloc. Ph. No.0370-2253@, Fax No. 0370-2243117. tRa.. olbo{wJttb.
c- ma il : a gae n aga la nd-.C!:cag. gov, i n

e4

NO.AC/A&E/IS/AMC/ r r - r 5/ l 6- t7 lV OL-ill]l25 Datecl: l6-0i-1010

TENDER NOTICE

This office would like to engage reputed finls fbr AMC of I.f items for the following periods.

Description of IT ltems AMC l'eriod

0 I -04-2020 to 3 I -03-202 |

02 (two) Nos. of i3 laptop computers
Iffi

0 r -04-2020 to 3 r -03-202 I

0l-04-2020 to 3 I -03-201 I

03 (three) Nos. of Line printer 0l-04-2020 to i l-03-2021

Interested f-rrms havirrg good technical knowledge/experience on Rack/Xenon 'fower

Servers with valid BIN and TN numbers may submit sealed qlrotations witli short urite up ol
flrm's/company profile to the undersign on or before 01-04-2020. 4 PM. For Terms & conditions
of AMC. please contact this off-rce.

The sealed quotations will be opened on 02-04-2020 at 1l AM.

Copy to:

1. The Sr. Accounts Officer, Administration (A&E). with a request to publish the above

notice in local dailies.
2. Notice Board

3. Office Website

Sr. Accounts OfJlcer
lnformatiorr Cel l( A& E )

0 I -04-2020 to 3 I -03-202 Ii0 (thirry) Nos. of Core 2 duo desktop cornplrters

05 (five) Nos. of i5 desktop corrlputers 0 I -04-2020 to 3 I -03-202 I

02 (two) Nos. of i3 desktop computers

02 (two) Nos. of HP Quad Core rack servers 0l-04-2020 to 3 l-01-2021

05 (five) Nos. of XEON3 servers 0 I -04-2020 ro 3 I -03-202 I

0l (one) IOKVA UPS

02 (two) I0KVA UPS

Information Cell(A&E)

14.
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Annexure A

Terms and Conditions of Annual Maintenance Contract

1. AMC rate will be ...... percent of total purchase cost and shall be fbr l2 months

commencing fiom l't April 2020 to 3lt" March 2021.

2. The payment shall be divided into four quarters in equal proportions and will be

released on completion of every quarter.

3. The response time shall be 24 hours from the reporting time. Any documents

required as per Government regulations for tlie visit of Service E,ngineers ot'the flrnr to

the prernises of the office shall be arranged by the f rrrn.

1. Maintenance Service shall be comprehensive and ONSITE in nature which shall include

preventive and corrective maintenance ot'the IT assets.

5. In the event the flrrn does not attend to the service calls of'the olflce w'ithin the stipirlated

time. the office reserves the right to get the items/par1s repaired/replaced through other

firms or individuals. the expenditure incurred thereby shall be recovered fiom arr)'

peyments due to the firrn.

6. The internals of PCs/nronitors/keyboards/mouse shall be cleaned and checked thoroughly

tvr ice in a quarter.

1. lf at all, any IT asset or its part shall require to be moved out of this office prernises fbr

rectification of an1'complaint. then written permission is to be sought fiom DAC (A&F.).

specif,ving the details of the items to be takerr out of offlce and reasons thereol'. Saf'et1 &

security as well as the transportation of IT assets to the llrm's premises ancl vice versa

shall be at the risk and cost of the flrm.

8. Site condition of each and every users' locations along w'ith lT assets shall be tlroroLrghly

checked periodically and a report thereon shall be submitted nronthly. T'hc report shall

contain defects in electrification/earthings, if any noticed. in any of the Ltser s location.

The cost of repair/replacement of IT assets darnaged due to electrical problern including

earth leakage shall be borne by the contractor only, if the site condition of the particular

IT Asset(s) is not commented in the monthly site-condition repofi.

e-mail : a gacnagg lad,i!: cag gav :l!1
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Defective pggqg (rninor hardware parls) shall be replaced by new parts of the satne model

& rnake and the cost of replacenrent shallbe borne b1,the flrrn. ln the event of such new

part not being compatible with the existing paft. such existing paft shall also be replaced

with the new original par1. Any major hardware par-ts which are beyond repair shall be

procured by the ofl'ice fbr which installation should be done by the firm'

The Service engineers deputed fbr maintenarrce of the system shall have good knowledge

of all computer hardware specifications, operating systems and application software used

in the Server and Desktop computers and also should have good skill in Client-Server

Configuration of Windows 2012 Server.

ln the event an IT item could not be repaired/replaced within 48 hours. a backup of the

lT itern shall be provided until the itern is repaired/replaced.

Irr the course of servicirrg a computer, if the hard-disk is to be fbrrnatted. the service

engineer should obtain prior permission from IS cell in-charge and backup the data to

another compati b le dev ice before fbrrnatti ng.

All Service calls shall be attended during working days and working lrours of the ofTlce

only, unless special permission has been sought and granted by the Dy. Accountant

General (A&E).

Income Tax Exemption Certificate may be furnished: otherwise l\oh of the Gross

Amount of the bill will be deducted as Income Tax.

The Deposit at call (D.A.C) for Rs 500/- in favour of Principal Accountant General (A&E).

Nagaland' Kohima duly acceptable by SBI, Lerie Branch, Kohima is to be subrrined along

with the tender. Selected tenderer. will have to furrrish a securit,v- deposit ol.Rs 10.000/- in

tlte fortn of D.A.C ralid Lrp to 3l'r March'2021 in f-avoLrr ot'Principal Accountalt Geleral
(A&E)' Nagaland. Kohirna which will be refunded on successfirl completion of the AM(l
issued fronr this oftlce and State Tax crearance for the v-ear 2020-21.
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Authorized Signature of the Firm:

Name of the Firm:
Add ress:

Contact Number:
Email:
Seal:

Office of the Pr. Accountant General (A&E) Nagaland. Kohima

Senior ftcdinQ offiier
(lnformation Cell)

Signa tu re:
Signatu re:


