Azé'di Ka
Amrit Mahotsav

p<Foz

e Mafkelplace

Bid Number/giel mares (Rs g@ean):
GEM/2024/B/4786966
Dated/feaias : 15-03-2024

Bid Document/ s st

Bid Details/fds faaxor

Bid End Date/Time/fs d¢ ga & ai@/qayg

05-04-2024 18:00:00

Bid Opening Date/Time/fds god Ht
adra/aaa

05-04-2024 18:30:00

Bid Offer Validity (From End Date)/R5 U2rher
duar (dg @ Hr alm /)

30 (Days)

Ministry/State Name/dardd/d<d & 1d

Comptroller And Auditor General (cag) Of India

Department Name/39T & =131

Na

Organisation Name/d3rad & =T

Accountant General, Bihar

Office Name/@Hate T & aTH

Accountant General (a&e), Patna

Total Quantity/pe A

1447

Item Category/3ig HeIRY

ACER , DELL ALL INONE , HP CORE i5 , HP-i3 , HP-M706N ,
HP-501DN , HP-154 DN COLOUR , BROTHER HL-B2080DW ,
BROTHER HL-5100DN , HP-MFP-M132FN , Canon LBP 226DW
, Canon IR 2006N , HP- M429FW , CANON MF-3010 , CANON
DR-C230 SCANNER , BAR CODE TVS SCANNER , FUJITSU SV
6000 SCANNER , KODAK SCANNER HEAVY DUTY , RONAK
SINGLE BATTERY-UPS , RONAK 1KVA ONLINE INTERACTIVE-
UPS , Electro Tech 10KVA-UPS , UNILINE 600KVA UPS ,
ROUNAK ONLINE UPS 06 KVA , DELL MIDDLE RANGE ,
FUJITSUMIDDLE RANGE , ACER MIDDLE RANGE , DELL HIGH
RANGE , GLOBUS MULTIMEDIA PROJECTOR , AMC of Firewall
, Network Management Software , ATEN KVM Switch , Fax
Machine , Dlink 10 Box , Dlink Layer-3 Distribution Switch ,
Dlink 12 port loaded Fiber LIU with LC Type Adapter , Dlink
24 port LIU with LC Type Adapter, D-Link 42U Server Rack
with all accessories , D-Link Cat-6 Patch Code-5 mtrs , HP
MFP M227SDN

BOQ Title/d3iay Mdw

AMC for Computer Hardware and Network

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & ga1d# 3itad 40 Lakh (s)
arh 3R (3 ant @)
Years of Past Experience Required for
same/similar service/>l/8aa a3t & T |3 vear (s)
3nfdra Rera sgHa & af
MSE Exemption for Years of Experience and N

o}

Turnover/ 3igHd & auf ¥ TATHS Fe
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Bid Details/fds faaor

Startup Exemption for Years of Experience

and Turnover/ 3iJHa & auf § FWIEIT Fe

No

Document required from seller/fashar & #eY
T A

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/R9d ueia

80 %

Bid to RA enabled/fs & Ra¥l sl aftha frar

No

Type of Bid/[ds & &

Two Packet Bid

Primary product category

ACER

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dd<lifl FeAd & |2 Days
3T Aphdhr FIEEROT ¥ AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/f&iaa ugfa

Total value wise evaluation

EMD Detail/3uas faeror

Advisory Bank/Tsarssilt &

State Bank of India

EMD Amount/STasr Y

25000

ePBG Detail/sdiish feor

Advisory Bank/Tsarssil &

State Bank of India

ofara af (@),

ePBG Percentage(%)/sdidis ufaerd (%) 5.00
Duration of ePBG required (Months)/3didsir & 1

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./S/# & rdf & T STHSN T & IToh

et o Gaid ey & forw fos & @y 39 gaflda geardst

T B

Tdd
THTHS HeINT & AT had aeg3il & forw fafaatar aur Jarsit & fore dar uerar Suast & g & urT &1 rarRAy o 56 Aifd &

AW T qE TG I 8
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(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suas) 3R Turea
SATAT T, ST & I Bl &, et & gay 3 gt awfru)

Beneficiary/aranat :

PAO
Accountant General (a&e), Patna, NA, Accountant General, Bihar, Comptroller and Auditor General (CAG) of India
(Pao Audit Bihar)

Splitting/fase=

Bid splitting not applied/arelt fasrsTr omay A& fovar Ir.

MII Purchase Preference/ta3m$3ms @lig adikdr

MII Purchase Preference/Ta3Ts3s @lE adradr Yes

MSE Purchase Preference/tatds @i adiudr

MSE Purchase Preference/Taiuds @l adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MIl order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
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Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM _No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

ACER

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/swaar: Soff 1 3R Soft 2 & T 3Yfdadt & ¥ 3 3T T I & fow 3maas)
Technical Specifications/da:iid AfRARAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mRc/Ruifésr 3T and/ T Quantity/aArar

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Bciad &
- R/ RafET Address/ddl Quantity/aArar ot
3RS
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir 67 30
Chand Patel Path,

DELL ALL INONE

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Har: o 1 3R Aot 2 F Tl 3Mgfdedl & T 3 31T wd WA & AT 3aaF)

A 1D



Technical Specifications/da=ihr ARABAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruifésr AT and/ T Quantity/aAr

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/3eftadt &
% RRS/RafET Address/adr Quantity/#r=r Ry
A
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir 4 30
Chand Patel Path,
HP CORE I5

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/mazr: Aol 1 3R Aol 2 & =i 3mgfdadt & 0 3 3rear wd = & e 3maas)

Technical Specifications/daiid fAfRAfRAr

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rd/Rulféar 3iwA and/ aar Quantity/arr
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Consignee
S.No./®. | Reporting/Officer/ . Delivery Days/3efiadl &
i R/ R Address/udr Quantity/dArar e
KGR
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir 2 365
Chand Patel Path,
HP-i3

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/maer: Aol 1 3R Aol 2 F Ea=i 3gfdadt & 0 3 3r6ar wd o= & e 3maas)

Technical Specifications/da=lihr ARABAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mRc/Ruifésr 3T and/ Tar Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Bciadl &
% R/ RafET Address/ddr Quantity/aArar oy
3RS
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir 2 365
Chand Patel Path,
HP-M706N

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/maer: Aol 1 3R Aol 2 F T 3gfdadt F 0 3 3rear wd = & e 3maas)

Technical Specifications/daeiidr faffEar

Specification Document

View File

BOQ Detail Document

View File

LS



Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rd/Rulféar 3w and/ aar Quantity/arr

Consignee
S.No./#. | Reporting/Officer/ . Delivery Days/3efiadl &
& TR/ AT Address/dcdr Quantity/aArar for
A
800001,0Office of the
. Accountant General (A&E),
L Manish Kumar Mahalekakar Bhavan, Bir 1 365
Chand Patel Path,
HP-501DN

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/maer: 4ol 1 3R Ao 2 & war=i 3gfdadt & 0 3 3r6ar wd o= & e 3maas)

Technical Specifications/da=ihr ARABAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruifésr AT and/ T Quantity/aAr

Mahalekakar Bhavan, Bir
Chand Patel Path,

Consignee
S.No./®. || Reporting/Officer/ . Frefrad
% RS/ RafET Address/dct Quantity/arar Delivery Rm?r’s ®
EIbeon
800001,0ffice of the
1 Manish Kumar Accountant General (A&E), 2 365

HP-154 DN COLOUR
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(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/mazr: Aol 1 3R Aol 2 & =i 3mgfdadt & 0 3 3rear wd = & e 3maas)

Technical Specifications/daiid RAfRAfRAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rd/Rulféar 3wH and/ aar Quantity/arr

Consignee
S.No./#. | Reporting/Officer/ . Delivery Days/3efiadl &
g R /RaiféT Address/udr Quantity/#r=r o
A
800001,0Office of the
. Accountant General (A&E),
L Manish Kumar Mahalekakar Bhavan, Bir 1 365
Chand Patel Path,

BROTHER HL-B2080DW

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/maer: 4ol 1 3R Ao 2 & Ear=i 3mgfdadt & 0 3 3rear urd o= & e 3maas)

Technical Specifications/da=ihr ARABAT

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruifésr AT and/ T Quantity/aAT

o /"



Consignee

Mahalekakar Bhavan, Bir
Chand Patel Path,

S.No./®5. || Reporting/Officer/ ; Rhad
i R/ R Address/udr Quantity/dArar Delivery qma;r,s *
A
800001,0ffice of the
1 Manish Kumar Accountant General (A&E), 4 365

BROTHER HL-5100DN

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/maer: Aol 1 3R Aol 2 F Ea=i 3gfdadt & 0 3 3r6ar wd o= & e 3maas)

Technical Specifications/da=lihr ARABAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mRc/Ruifésr 3T and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Bciadl &
% R/ RafET Address/adr Quantity/ar=r oy
3RS
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir > 365
Chand Patel Path,
HP-MFP-M132FN

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/maer: Aol 1 3R Aol 2 F =i mgfdadt F 0 3 3rear wd = & e 3maas)

Technical Specifications/daeiidr faffEar

Specification Document

View File

BOQ Detail Document

View File

a7 59



Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rd/Rulféar 3w and/ aar Quantity/arr

Cor:nsignee-
S'N;'/;F' Rem/gé;g:er/ Address/adr Quantity/araT Delivery Days/&efiadl &
A
800001,0ffice of the
L Meshumar  [Acountant Seneral 48,
Chand Patel Path,

Canon LBP 226DW

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/maar: Sof 1 3R Aoft 2 & TN 3MYfdadt & ¥ 3 36T T I & o 3maad)
Technical Specifications/da=ihr ARABAT

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruifésr AT and/ T Quantity/aAr

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/3eftadt &
5 R/ RaifET Address/adr Quantity/srar et
A
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir 6 365
Chand Patel Path,

Canon IR 2006N
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(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/mazr: Aol 1 3R Aol 2 & =i 3mgfdadt & 0 3 3rear wd = & e 3maas)

Technical Specifications/daiid RAfRAfRAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rd/Rulféar 3AwA and/ aar Quantity/arr

Consignee
S.No./#. | Reporting/Officer/ . Delivery Days/3efiadl &
& TR/ AT Address/dcdr Quantity/aArar oy
A
800001,0Office of the
. Accountant General (A&E),
L Manish Kumar Mahalekakar Bhavan, Bir 3 365
Chand Patel Path,
HP- M4A429FW

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/masr: 4ol 1 3R Ao 2 & war=ir 3gfdadt & 0 3 3r6ar wd o= & e 3mavas)

Technical Specifications/da=iihr ARAAT

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruifésr AT and/ T Quantity/aAT

aa 79



Consignee

S.No./&. || Reporting/Officer/ .
5 " W/ Raiféar Address/dar Quantity/ar || Delivery Days/Biiall &
KGR

800001,0Office of the
Accountant General (A&E),
Mahalekakar Bhavan, Bir
Chand Patel Path,

1 Manish Kumar 2 365

CANON MF-3010

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aol 1 3R Aol 2 F Ea=i 3gfdad & 0 3 3r6ar wd o= & e 3maas)
Technical Specifications/da=iihr ARABAT

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mRc/Ruifésr 3T and/ Tar Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Bciadl &
% QR /R Address/dcdt Quantity/aArar oy
3RS
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir 15 365
Chand Patel Path,

CANON DR-C230 SCANNER

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Ao 1 3R Aot 2 & TANT 3Myfndl F T F 31T WF WA & AT 3MaTF)

Technical Specifications/daeiidr faffEar

Specification Document View File

BOQ Detail Document View File
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Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rd/Rulféar 3w and/ aar Quantity/arr

Mahalekakar Bhavan, Bir
Chand Patel Path,

Consignee
S.No./#. | Reporting/Officer/ . Delivery Days/Sefiadl &
& TR/ AT Address/dcdr Quantity/aArar oy
IR
800001,0ffice of the
1 Manish Kumar Accountant General (A&E), 5 365

BAR CODE TVS SCANNER

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/masr: 4ol 1 3R Ao 2 & war=i 3mgfdadt & 0 3 3r6ar ud o= & e 3maas)

Technical Specifications/da=ihr ARABAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruifésr AT and/ T Quantity/aAr

Mahalekakar Bhavan, Bir
Chand Patel Path,

Consignee
S.No./®. || Reporting/Officer/ . .
% RS/ RafET Address/dct Quantity/arar Delivery Rm?r’s ®
EIbeon
800001,0ffice of the
1 Manish Kumar Accountant General (A&E), 2 365

FUJITSU SV 6000 SCANNER
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(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/masr: Aoft 1 3R Aol 2 & =i 3mgfdadt & 0 3 3rear wd = & e 3maas)

Technical Specifications/daiid RAfRAfRAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@tRd/Rulféar 3w and/ aar Quantity/arr

Consignee
S.No./#. | Reporting/Officer/ . Delivery Days/3efiadl &
g R /RaiféT Address/udr Quantity/#r=r foey
A
800001,0Office of the
. Accountant General (A&E),
L Manish Kumar Mahalekakar Bhavan, Bir 2 365
Chand Patel Path,

KODAK SCANNER HEAVY DUTY

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/mar: 4ol 1 3R Ao 2 & Ear=i 3gfdadt & 0 3 3r6ar wd o= & e 3maas)

Technical Specifications/da=ihr ARAAT

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruifésr AT and/ T Quantity/aAT

a A7



Consignee
S.No./®. || Reporting/Officer/

Mahalekakar Bhavan, Bir
Chand Patel Path,

. Delivery Days/Reilall &
- QRS /R Address/qdr Quantity/arT o
KGR
800001,0Office of the
1 Manish Kumar Accountant General (A&E), 1 365

RONAK SINGLE BATTERY-UPS

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aol 1 3R Aol 2 F Ea=i 3gfdad & 0 3 3r6ar wd o= & e 3maas)

Technical Specifications/da=iihr ARABAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mRc/Ruifésr 3T and/ Tar Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Bciadl &
% QR /R Address/dcdt Quantity/aArar oy
3RS
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir 70 365
Chand Patel Path,

RONAK 1KVA ONLINE INTERACTIVE-UPS

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/maer: Aol 1 3R Aol 2 F T gfdadt F 0 3 3rear wd T & e 3maas)

Technical Specifications/daeiidr faffEar

Specification Document

View File

BOQ Detail Document

View File
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Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rd/Rulféar 3w and/ aar Quantity/arr

Mahalekakar Bhavan, Bir
Chand Patel Path,

Consignee
S.No./#. | Reporting/Officer/ . Delivery Days/Sefiadl &
& TR/ AT Address/dcdr Quantity/aArar oy
IR
800001,0ffice of the
1 Manish Kumar Accountant General (A&E), 20 365

Electro Tech 10KVA-UPS

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/masr: 4ol 1 3R Ao 2 & war=i 3mgfdadt & 0 3 3r6ar ud o= & e 3maas)

Technical Specifications/da=ihr ARABAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruifésr AT and/ T Quantity/aAr

Mahalekakar Bhavan, Bir
Chand Patel Path,

Consignee
S.No./®. || Reporting/Officer/ . .
% RS/ RafET Address/dct Quantity/arar Delivery Rm?r’s ®
EIbeon
800001,0ffice of the
1 Manish Kumar Accountant General (A&E), 2 365

UNILINE 600KVA UPS
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(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/mazr: Aol 1 3R Aol 2 & =i 3mgfdadt & 0 3 3rear wd = & e 3maas)

Technical Specifications/daiid RAfRAfRAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rd/Rulféar 3iwH and/ aar Quantity/arr

Consignee
S.No./#. | Reporting/Officer/ . Delivery Days/3efiadl &
g R/ Raifér Address/udr Quantity/#r=r foey
A
800001,0Office of the
. Accountant General (A&E),
L Manish Kumar Mahalekakar Bhavan, Bir 242 365
Chand Patel Path,

ROUNAK ONLINE UPS 06 KVA

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/masr: 4ol 1 3R Ao 2 & war=ir 3gfdadt & 0 3 3r6ar wd o= & e 3mavas)

Technical Specifications/da=idhr ARABAT

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mRc/Ruifésr AT and/ T Quantity/aArr

a7 79



Consignee

Mahalekakar Bhavan, Bir
Chand Patel Path,

S.No./®. || Reporting/Officer/ .
. R /Raféar Address/dqdr Quantity/#m=T Delivery %S/%Fﬁﬂﬂ &
i
800001,0ffice of the
1 Manish Kumar Accountant General (A&E), 3 365

DELL MIDDLE RANGE

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/mar: Aol 1 3R Aol 2 F Ea=i 3mgfdadt & 0 3 3r6ar wd o= & e 3maas)

Technical Specifications/da=iihr ARABAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mRc/Ruifésr 3T and/ T Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Bciadl &
% QR /RafET Address/dcdt Quantity/aArar oy
3RS
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir 2 365
Chand Patel Path,

FUJITSUMIDDLE RANGE

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/maer: Aol 1 3R Aol 2 F T 3mgfdadt F 7 3 3rear wd = & e 3maas)

Technical Specifications/daeiidr faffEar

Specification Document

View File

BOQ Detail Document

View File

a0 /7"



Advisory-Please refer attached BOQ document for detailed consignee list and deliv

Consignees/Reporting Officer/@tRd/Rulféar 3w and/ aar Quantity/arr

ery period.

Consignee

Mahalekakar Bhavan, Bir
Chand Patel Path,

S.No./#. | Reporting/Officer/ . Delivery Days/3efiadl &
& TR/ AT Address/dcdr Quantity/aArar oy
A
800001,0Office of the
1 Manish Kumar Accountant General (A&E), 1 365

ACER MIDDLE RANGE

(Minimum 50% and 20% Local Content required for qualifying as Class 1 a

respectively/masr: Avlt 1 3R Aol 2 & Tl 3mgfdedt & w3 3rear wd & & faw 3mava®)

Technical Specifications/da=iihr ARABAT

nd Class 2 Local Supplier

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rcl/Ruifésr AT and/ T Quantity/#AT

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/iScliall &
5 R/ RaifET Address/adr Quantity/srar et
A
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir 2 365
Chand Patel Path,

DELL HIGH RANGE

an 799



(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/mazr: Aol 1 3R Aol 2 & =i 3mgfdadt & 0 3 3rear wd = & e 3maas)

Technical Specifications/daiid RAfRAfRAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rd/Rulféar 3iwH and/ aar Quantity/arr

Consignee
S.No./#. | Reporting/Officer/ . Delivery Days/3efiadl &
g R/ Raifér Address/udr Quantity/#r=r foey
A
800001,0Office of the
. Accountant General (A&E),
L Manish Kumar Mahalekakar Bhavan, Bir 2 365
Chand Patel Path,

GLOBUS MULTIMEDIA PROJECTOR

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/marr: Sof 1 3R Aoft 2 & TN 3MYfdiadt & ¥ 37 3T T I & o 3maas)
Technical Specifications/da=idhr ARABAT

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mRc/Ruifésr AT and/ T Quantity/aArr

-~A 7 9



Consignee

S.No./&. || Reporting/Officer/ .
5 " W/ Rarféar Address/dar Quantity/ar || Delivery Days/Biiall &
KGR

800001,0Office of the
Accountant General (A&E),
Mahalekakar Bhavan, Bir
Chand Patel Path,

1 Manish Kumar 1 365

AMC Of Firewall

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aol 1 3R Aol 2 F Ea=i 3mgfdadt & 0 3 3r6ar wd o= & e 3maas)
Technical Specifications/da=iihr ARABAT

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mRc/Ruifésr 3T and/ T Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Bciadl &
% QR /RafET Address/dcdt Quantity/aArar oy
3RS
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir 1 365
Chand Patel Path,

Network Management Software

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/waar: Soft 1 3R Joft 2 & T 3Myfdadl & FT 37 36T W T & faw 3maas)
Technical Specifications/daeiidr faffEar

Specification Document View File

BOQ Detail Document View File

-~ 7 3"



Advisory-Please refer attached BOQ document for detailed consignee list and deliv

Consignees/Reporting Officer/@tRd/Rulféar 3w and/ aar Quantity/arr

ery period.

Consignee

Mahalekakar Bhavan, Bir
Chand Patel Path,

S.No./#. | Reporting/Officer/ . Delivery Days/3efiadl &
& TR/ AT Address/dcdr Quantity/aArar oy
A
800001,0Office of the
1 Manish Kumar Accountant General (A&E), 1 365

ATEN KVM Switch

(Minimum 50% and 20% Local Content required for qualifying as Class 1 a

respectively/masr: Avlt 1 3R Aol 2 & Tl 3mgfdedt & w3 3rear wd & & faw 3mava®)

Technical Specifications/da=iihr ARABAT

nd Class 2 Local Supplier

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruifésr AT and/ T Quantity/aAr

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/iScliall &
5 R/ RaifET Address/adr Quantity/arar et
3R
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir 2 365
Chand Patel Path,

Fax Machine

-~ 7 9



(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/masr: Aol 1 3R Aol 2 & =i 3mgfdadt & 0 3 3rear wd = & e 3maas)

Technical Specifications/daiid RAfRAfRAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rd/Rulféar 3w and/ aar Quantity/arr

Consignee
S.No./#. | Reporting/Officer/ . Delivery Days/3efiadl &
& TR/ RafET Address/dcdr Quantity/aArar oo
A
800001,0Office of the
. Accountant General (A&E),
L Manish Kumar Mahalekakar Bhavan, Bir 1 365
Chand Patel Path,
Dlink 10 Box

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/masr: 4ol 1 3R Ao 2 & war=i 3gfdadt & 0 3 3r6ar wrd o= & e 3maas)

Technical Specifications/da=iidhr fARABAT

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruifésr AT and/ T Quantity/aAr

-~ 7 3



Consignee

Mahalekakar Bhavan, Bir
Chand Patel Path,

S.No./5. || Reporting/Officer/ ; Rhad
i R/ R Address/udr Quantity/arar Delivery %a';‘r’s *
A
800001,0Office of the
1 Manish Kumar Accountant General (A&E), 470 365

Dlink Layer-3 Distribution Switch

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/mar: Aol 1 3R Aol 2 F Tl 3gfdad & 0 3 3r6ar wd o= & e 3maas)

Technical Specifications/da=iihr ARABAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mRc/Ruifésr 3T and/ T Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Bciadl &
% QR /RafET Address/dcdr Quantity/aArar oy
3RS
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir > 365
Chand Patel Path,

Dlink 12 Port Loaded Fiber LIU With LC Type Adapter

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/maer: Aol 1 3R Aol 2 & =i 3mgfdadt F 0 3 3rear wd = & e 3maas)

Technical Specifications/daeiidr faffEar

Specification Document

View File

BOQ Detail Document

View File

-~A 19"



Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rd/Rulféar 3w and/ aar Quantity/arr

Mahalekakar Bhavan, Bir
Chand Patel Path,

Consignee
S.No./#. | Reporting/Officer/ . Delivery Days/3efiadt &
& TR/ AT Address/dcdr Quantity/aArar oo
IS
800001,0ffice of the
1 Manish Kumar Accountant General (A&E), 6 365

Dlink 24 Port LIU With LC Type Adapter

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/maer: 4ol 1 3R Ao 2 & Ear=i 3mgfdadt & 0 3 3r6ar wrd o= & e 3mavas)

Technical Specifications/da=iidh fARABAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruifésr AR and/ T Quantity/aAr

Mahalekakar Bhavan, Bir
Chand Patel Path,

Consignee
S.No./®. || Reporting/Officer/ . e
% RS /RafET Address/dct Quantity/arar Delivery Rm?r’s ®
EIbeor
800001,0ffice of the
1 Manish Kumar Accountant General (A&E), 8 365

D-Link 42U Server Rack With All Accessories

-~ 7 9"



(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/masr: Aol 1 3R Aol 2 & =i 3mgfdadt & 0 3 3rear wd = & e 3maas)

Technical Specifications/daiid RAfRAfRAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rd/Rulféar 3w and/ aar Quantity/arr

Consignee
S.No./#. | Reporting/Officer/ . Delivery Days/3efiadl &
g R/ Raifér Address/udr Quantity/#r=r foey
A
800001,0Office of the
. Accountant General (A&E),
L Manish Kumar Mahalekakar Bhavan, Bir 3 365
Chand Patel Path,

D-Link Cat-6 Patch Code-5 Mtrs

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/masr: 4ol 1 3R Ao 2 & war=i 3gfdadt & 0 3 3r6ar wrd o= & e 3maas)

Technical Specifications/da=iidhr fARABAT

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruifésr AT and/ T Quantity/aAr

-~ 1 3



Consignee

Mahalekakar Bhavan, Bir
Chand Patel Path,

S.No./5. || Reporting/Officer/ ; Rhad
i R/ R Address/udr Quantity/arar Delivery %’s *
A
800001,0Office of the
1 Manish Kumar Accountant General (A&E), 470 365

HP MFP M227SDN

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aol 1 3R Aol 2 F Tl 3gfdad & 0 3 3r6ar wd o= & e 3maas)

Technical Specifications/da=iihr ARABAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mRc/Ruifésr 3T and/ T Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/fSefiadt &
% QR /RafET Address/dcdr Quantity/aArar oy
3RS
800001,0ffice of the
. Accountant General (A&E),
1 Manish Kumar Mahalekakar Bhavan, Bir d 365
Chand Patel Path,

Buyer Added Bid Specific Terms and Conditions/sa g s o€ Rz i oy ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

-~ 7 3"



Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

-~0 / 9"



9.

10.

11.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The term and condition which is included in the AMC contract are as follows:-

1. The Annual Maintenance Contract (AMC) shall be for a period from date of award of contract to 3
1-March-2025) for Structured Local Area Network and IT Hardware and its peripherals.

2. During the period of AMC, the tenderer shall carryout preventive check at periodic intervals.

3. The fault reported by the office during the period of AMC shall normally be rectified within a worki
ng day from the date of receipt of fault report. However, in exceptional circumstances, the delay in rectific
ation for reasons beyond the control of the tenderer shall be condoned by the office.

4, In case of major repair/breakdown of any systems, the supplier should have facility for providing
a standby system within 24 hours.

5. The rates quoted will remain in force for the full period of AMC. No demand for revision of rates o
n any account shall be entertained during the contract period.

6. The firm shall maintain the equipment as per manufacturers’ guidelines and shall use standard ¢
omponents for replacement. In case of an instance of sub-standard repair/replacement of parts by the firm
, it may lead to cancellation of the contract and any other legal action may be taken against the firm.

7. It shall be the responsibility of the firm entering the contract not only to make the items under A
MC work satisfactorily throughout the contract period but also to handover the items under AMC to the ins
titute in working condition on expiry of the contract.

8. Payment will be made on completion of each quarter against submission of invoice in duplicate w
ith a proof of payment to dedicated resident engineer as per prevailing laws.

9. Security deposit at 10% of the contract value has to be submitted in the form of bank guarantee
of as mentioned above under the caption “performance security” within 15 days of award of work.

10. The office reserves the right to reject the tender in whole or part and its decision in this regard sh
all not be called upon in question under any circumstances.

11. Measurements of defective/unsatisfactory work during service period, any kind of delay in servic
e, delay and / or absence of service or residential engineer, failure to do preventive maintenance or break
down calls, any other type of failure which may feels so by this office be treated as unsatisfactory perform
ance and a penalty of Rs 500/- will be levied for each such incident and repeated failure may lead to termi
nation of contract and forfeit the performance security deposit completely.

12. Emergency Service Support

For special cases, emergency service is required in holidays/bandh and even after office hours, no addition
al payment will be made for the type of service.

13. Replacement of defective spare Parts

Defective spare/equipment should be replaced by original/genuine spare/equipment of the manufacturer
within seven days.

-~A 7 9




14. Stand by

All breakdown calls should resolved within next working day after user has informed about a breakdown/pr
oblem beyond which standby equipment/s should be installed immediately, till such time the original equi
pment/spares are rectified/replaced by original parts, failing which the vendor may hire/arrange the equip
ment for standby & the total charges incurred for hire/arrange will be levied for each such incident as pena
Ity and also this type of failure will be treated as unsatisfactory performance and penalize as per condition.
The Hire/Arranged equipment will remain in possession of this office till the original equipment is rectified

15. Prior Permission

Any changes in Hardware/software/parts/etc. shifting of any equipment, change of places of the equipmen
t/s in the same office, etc done by the deputed engineer of the vendor should take prior permission from t
he ITS Cell/nominated staff of this office.

16. Resident Engineer

Two dedicated qualified resident engineer (one for structured local area network and other for IT hardware
and its peripherals) to be provided by the bidder for onsite support during all working days round the year

in official timing on all weekdays except Sunday. The resident engineers will report to nominated official i.

e. ITS Cell directly & work as per their instructions as well as come to office on special circumstances as an
d when required. The resident engineer must have IT Certification (Degree/Diploma in IT)

17. Other Engineer

Service Engineer/s apart from residential engineers has to be provided by the vendor on call basis as & wh
en required during the contract. The company is also bounded to provide engineer on call basis for the equ
ipment not under AMC as per rate approved without any delay, otherwise penalty will be imposed @ Rs. 5
00/-per day for delay.

18. Resolution of Disputes

The Customer and the Bidder shall make every effort to resolve disagreement or dispute arising between t
hem or in connection with the Contract amicably by direct informal negotiation during service period. In ca
se of any disputes arising out of interpretation of any of the provisions of this contract, will be settled unde
r the jurisdiction of O/o The Comptroller & Auditor General of India, New Delhi. The Addressing authority wi
Il be Director General (HQRS.).The decision taken by him/her shall be binding over both parties.

19. Addition to/withdrawal of Equipment

The similar equipments currently covered under warranty/AMC/Otherwise may be included in the mainten
ance contract on expiry of such period and equipment under this maintenance contract, those are replace
d/otherwise during the contract period will be withdrawn from the maintenance contract. Any addition to/w
ithdrawn from, would involve proportionate increase or decrease in the maintenance charges (Charges of
similar equipment’s of this contract will be calculated proportionately for remaining period of the contract)
at any time during the contract.

20. Preventive Maintenance

Preventive Maintenance for the whole computer system shall be done on Quarterly basis which shall inclu
de external/internal cleaning of the system, running the diagnostics /utilities to determine the existing or li
kelihood faults and their removal. Detailed test to be carried during Preventive Maintenance shall be work
ed out between this office and Vendor. Maintenance includes Routine Corrective and Preventive Maintena
nce of the computer system and its Peripherals as specified in the inventory of equipment (Annexure Ill) to
be covered under AMC. AMC shall cover Labour charges, required spares and consumables except Floppie
s, CDs, Tapes and Ribbons/Cartridges/Toners/Fuser and Imaging Units for Laser]et Printer, batteries for UPS
& Stationery. Maintenance also includes Software Installation, un-installation, and Virus Removal and Integ
rity maintenance to make the system/equipment/network functional.

21. The taxes may be deducted at source as per prevailing laws

22. The Bidder must have more than 3 years’ experience in Government Sector or public undertaking
s or any office in Indian Audit & Accounts Department.

23. The bidder should not be under liquidation, court receivership or similar proceedings.

24. The Bidder must have HQ's/ Branch Office/ Service Centre at Patna, Bihar as per GST Registration

P -



. The bidder must have GST, MSME, ISO 9001, ISO 20000-1, ISO- 27001, IT returns, EPF/CPF, Profes
sional tax etc. certificate of respective category.

12. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

13. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Disclaimer/sxha=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig fds @rareg gl & 3iaeia o earfaa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws,/V# T TIAT AT & WS 26 & TeH I AT & WY HfH I WS A ardd T & R T Wlg
W Uiy & TEU H AT F AT HfA Ao WS S ardd ST 7 ds o =X 37 Afde # [z & & fow it oy gon
39 gg a5 ¢ arer gaw WA & ww whgd @Ifds # W9 dd F#T [T $ S8 Igurad B gen 3R @ o
I SOT fFT ST g FHA HIUAS T I W HFIY Pl dchlel AT TA AR FAT & FFAR 30 A FFA FILars
@ 3T AW

---Thank You/¥=ag---
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