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OFFICE OF THE ACCOUNTANT GENERAL (A&E), BIHAR, PATNA

No./GD/AMC of Photocopier machine 123-241 g0

Date:09-05-2023

A tender is invited on GeM regarding AMC of l2 Photocopier Machines (Ricoh & Versalink) vide

Bid No. GEM/20231813427988 dated: 09-05-2023. All Curious bidders are requested to submit

their bid on GeM with complete Documents.

(tqTq/TekTJhone-222325 1
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ilR/Iele- Gram : ACCOUNTS

Yours Sincerely,

DLo,

o Bid start date

. Bid end date

r Bid Opening date

09-05-2023

t9-05-2023

t9-0s-2023

xlt-)
Sr. Accounts

Bihar,Patna.

fil.iq 9|6 qq q3fl-s66es1 Birchand Patel Path, Patna-800001

Notice Inviting Tender



Sk GeMr-f ;il;;;,i*"

Bid Number/ffi aisrEE (fus FEqr):
GEMt2023tAt342798A

Dated/fraid : 09_o5_2023
Azad i 

-i<.i
arnnt Mahcrtsav

Bid Document/ fus 4Frli

Bid Detailsf;l-s fu.f{sr

19-05-202 3 14:00:00

Bid Opening Date/Timert-s g-cri 6I
ar{Iqtrqq

19-05-202 3 14:30:00

Bid offer validity (From End Date)ifiifs ter6lr
aq-d dE 6Yi 6r drts t) 180 (Days)

Ministry/State N a me/-{{dq,/{w d at4 Comptroller And Auditor General (cag) Of lndia

Department Na merfrgrrr a arg Na

Organisation Name/tizrGl iE ;Ili{ Accountant General. Biha r

Office Namef.Erqt qd ar8 Accountant General (a&e), Patna

Item Category/?E ;&rt

Annual Maintenance Service - Photocopier Machine -
Photocopier Machines ( Monochrome , Laser, Separate
Drum & Tonner, Lower range); Ricoh; OEM Authorised
Service Provider, Annual Maintenance Service - Photocopier
Machine - Photocopier Machines ( Monochrome, Laser,
Separate Drum & Tonner, Mid Range); Versalink; OEM
Authorised service Provider

Contract Period/3r{.iS 3rqfr 1 Year(s) 1 Day(s)

4 Lakh (s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/h-5{ a qrre ritra
qrfi-6 -ft{kr (3 qql d)

3 Year (s)

Years of Past Experience Required for
same/similar servicerS$,4mra d-qr3it ;. frq
3rnEt azn 3r+rd h E*

Past Experience of Similar services
requiredfg$ 66 ffr i-+:i ry R-rar rrfl{.F
r{sE t

Yes

Yes

MSE Exemption for Years Of ExperienceBfi
e ar{r+ b Rq aersg o} g urr t ana

Turnoverzz*sri+{ fi frq ax('{5 o} 6 urs t
Startup Exemption for Years Of Experience/
a{ h rEn-o fi frq sfuia ol gc urr t ana
Turnover,/ -fun-{ } fr(, sbru of ge ra t

Yes

1t6

Bid End Dateflime/ft-s .i( 6ti 6t artszsrq



Bid Detailsrfts fu{q

Document required from sellertfthr t aizi

4s (tr}}'[

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certif icate
*ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/frs t Rss ffi sf6q fuqr No

Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/irdfdl {aifi +
Et[a a-ffi6f Ef6.{ur k 3r{rd srrq

Estimated Bid Value/3qrra-d fu5 {s 11 194 2

Evaluation Method/{*iE q<F Total value wise evaluation

Financial Document lndicating Price
Breakup Required/Tq <{fA qrar Fffiq (Frfu
lorq 3nqlr6 t

Yes

EMD Detai l/$qrrtl fir{sr

Req u ire d/3Ir49qddr No

ePBG Detailf$frffi flfi{ur

Req u ire d/3{r4l46dr No

M I I Comp lia nce/(rJT3,Ir$rr$ rgwa-a Yes

MSE Purchase Preference^Tlr{r+ qt-4 {tr{rdr

MSE Purchase Preference/aeqgi qtr{ Etr{Idr Yes

1. lf the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. lf the bidder is OEM of the offered products, it would be exempted from the

2t6

Type of Bidf{5 fl rff{

3 Days

Splitting/frrr a

Bid splitting not appliedfd$ ftaraa arq ffi f+qr zrqr.

Ml! compliance^TJrtJr$ 3r{qr d



"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. ln case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. lf the bidder is a startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. lf the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. ln case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year. should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.
5. Purchase preference to Micro and Small Enterprises (MSES): Purchase preference will be given to MSES as
defined in Public Procurement Policy for Micro and Small Enterprises (MSES) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. lf the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. lf L-1. is not an MSE and lvlsE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of Ll bid price.
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
7, Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

AdditionalQualif ication/DataRequired/3rFtfi ql-rrarzgrotrols

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:fhere
are total 12 machines out of which, 04 photocopier machine are in warranty will be taken under AMC after expiry
of warranty ,while Bidding 03 machine on 3rd floor. (Versalink warranty till Aug-23, 01 machine on 2nd floor
versalink warranty till Jul-23** Bidders are required to submit OEM authorised service provider of both brands.
The bidders who have not OEM authorised service provider of both brands then, at least OEM authorised service
provider of one brand may be considered.

Other lnformation:** Bidders are required to submit OEM authorised service provider of both brands. The
bidders who have not OEM authorised service provider of both brands then, at least OEM authorised service
provider of one brand may be considered.

Asset Details and its Distribution across the consignee /user locations1683617852. odf

Annual Maintenance Service - Photocopier Machine - Photocopier Machines (
Monochrome, Laser, Separate Drum & Tonner, Lower Range); Ricoh; OEM Authorised
ServiceProvider(8)

Technica I S pec if ications/ir6ff6t frRTE:d

3/6



specification Values

Core

Status of Annual Maintenance Service
Provider

Type Of Asset

Make/Brand Of Assets

Photocopier i,lachines ( Monochrome, Laser, Separate Drum &
Tonner, Lower range)

Ricoh

OEM Authorised Service Provider

As lndicated in Bid Document

M onth ly

Onsite Service Engineers
Requirement

Periodicity of Preventive Maintenance
Services

Additional Specification Documents/gFfriF ARIfr fRri-J

Addon(s)/ar3i-n

consi gnees/Reporting off icer/difrfr /frElErr 3tMI

S.No.fiF.

s'.

consignee
Reporting/Officer/

qtfu&zftNtErr

3rffir
Ad d res s/tlif

Additional
Req u ire me nt/3flfrfriF

3{rEtzliEir

N/A

Quantity

Annual Maintenance Service - Photocopier Machine - Photocopier Machines (

Monochrome, Laser, Separate Drum & Tonner, Mid Range); Versalink; OEM
Authorised Service Providcr ( 4 )

Technical specificationsErffi.f;I ERIfud

specification Values

Type Of Asset

Make/Brand Of Assets

Status of Annual Maintenance Service
Provider

Versa link

oEM Authorised Service Provider

As lndicated in Bid Document

Monthly

Pankaj Kumar1 8

Core

Photocopier Machines ( Monochrome , Laser, Separate Drum &
Tonner, Mid Range)

Periodicity of Preventive Maintenance
Se rv ices

416

I

800001,Office of the
Accountant General (A&E),
Mahalekakar Bhavan, Bir
Chand Patel Path,

Onsite Service Engineers Requirement



Specification

Addon(s)/c-flfi-a

Additional Specification DocumentsEtfrfrtr r4FID (€nrt!

values

con si9 nees/Reporti n g Off ice r/qlfuE/ftderl xffi

Consignee
S.No.fiF. Reporting/Officer/

qltufi,,fislErr

3{ffi
Address/qar{ Quantity

Additional
Requirement/3tfrki6

Jlil{qi5-dr

1 Pankaj Kumar

Buyer Added Bid Specific Terms and Conditionsrkr aRr BYfi,6 t{s 6r tre}q ?rd

OPTION CLAUSE; The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDERJOEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Disclai mer/:rmorsr

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCS and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

N4

8O00O1,Office of the
Accountant General (A&E),
Mahalekakar Bhavan, Bir
Chand Patel Path,

1. Generic

516



1

2

Definition of Class I and Class ll suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.
Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of lndian Standards without
specifying equivalent lndian Certification / standards.
Seeking experience from specific organization / department / institute only or from foreign / export
experience.
Creating bid for items from irrelevant categories.
lncorporating any clause against the MSME policy and Preference to Make in lndia Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

4

5

6

7

8

9

10

11.

t2.
13.

).4.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/q,qTa B-{rJI 3it{ ?r5. conditons stipulated in Bid and

Service Level Aoreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/€ElEq frqfi 3lk arf; is contradicted by the conditions stipulated in
Service Level Agreement. then it will over ride the conditions in the General Terms and Conditions.

ln tems ol GeM GTC .lause 26 regarding Restrictions on procu.ement from a bidder of a country which shares . land border with lndia, a^y bidder from a count.y which
shares a land border with tndia will be eligible to bid rn this te^der only if the bidder is regrster€d wth the Competent Authonty. While pa.ticipatrng in bid, Brdder has to
!nde.rake comptiance of this and aiy false declaration and .on-complianre of thrs would be a ground for immediate termination of the .ontrad and further legal action

,n accordance wth the raw,.r*e fi sTat;q ardl b cig 25 + {iart * en{d } srq tfr $-qr srfl EF-{i qr& tcr & ffs{ t stE
q{ qftrirr ;. {iifu f err{d + €r2r ela dfar srgr 6r} ari arr fi 6tt et fusr es EP.ra * Ffs ti S fr(' asfi qrd F}rn

ffi T6 fus -A qrdr €arfi crfuort b wr ridrga tlrfus * em t-t ssq flcs{ +1 ge-o r{qnra q,ra rEr 3it{ 6t$ sfr

araa dqqr fu's dri a lEfi 3l-ilqr-fia a ori qr 3rsrq d a-tr-d sara rri:itt o-4a fi 3r{sR 3{rn *r d-{S ffi
or :mn rFn t

---Thank You/trarqrE---

6t6


