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AgTadIpR (clo Td
OFFICE OF THE ACCOUNTANT GENERAL (A&E), BIHAR, PATNA

THa/Fax — 0612-2225977
diR/Tele- Gram : ACCOUNTS

No./GD/AMC of Photocopier machine/23-24/ <40

Date: 09-05-2023

Notice Inviting Tender

A tender is invited on GeM regarding AMC of 12 Photocopier Machines (Ricoh & Versalink) vide
Bid No. GEM/2023/B/3427988 dated: 09-05-2023. All Curious bidders are requested to submit

their bid on GeM with complete Documents.

e Bid start date : 09-05-2023
e Bid end date : 19-05-2023
e Bid Opening date : 19-05-2023

Yours Sincerely,

U 72N

Sr. Accounts officer

Bihar,Patna.

dIde g Uy, Ue-1-800001 Birchand Patel Path, Patna-800001.
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Bid Number/grsh wmare (RE dan):
GEM/2023/B/3427988
Dated/fzias : 09-05-2023

Bid Document/ @ graEas

Bid Details/faz faator

Bid End Date/Time/[s dg @1 &r arda/wsa

19-05-2023 14:00:00

Bid Opening Date/Time/Rs gaa #r
adE/aAa

19-05-2023 14:30:00

Bid Offer Validity (From End Date)/R5 URraer
Al (dg @ Hr adE H@)

180 (Days)

Ministry/State Name/#a3/0sg & A

Comptroller And Auditor General (cag) Of India

Department Name/fasmr & arq

Na

Organisation Name/@3da & e

Accountant General, Bihar

Office Name/&aieg & ard

Accountant General (a&e), Patna

Item Category/#ig &t

Annual Maintenance Service - Photocopier Machine -
Photocopier Machines ( Monochrome , Laser , Separate
Drum & Tonner, Lower range); Ricoh; OEM Authorised
Service Provider , Annual Maintenance Service - Photocopier
Machine - Photocopier Machines ( Monochrome , Laser,
Separate Drum & Tonner, Mid Range); Versalink; OEM
Authorised Service Provider

Contract Period/3gay 3afd

1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fst & =ga# taa
afis Ty (3 aul &)

4 Lakh (s)

Years of Past Experience Required for
same/similar service/3= /T A3t & e

T ford sgea & ag

3 Year (s)

Past Experience of Similar Services
required/sdl aig & YAt & Ao @IS

I ¥

Yes

MSE Exemption for Years Of Experience/asf
F I3gHa & fav tATHS # g wE € and
Turnover/e3IaN & fow waowg & g wE §

Yes

Startup Exemption for Years Of Experience/
asf & HagHa & fAv wIéu A ge wd ¥ and
Turnover/ To3iaR & folv WU & @e WA &

Yes
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Bid Details/[@s faazor

Document required from seller/fshar & &Y
T EEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ray Nareh wfrg

No

Type of Bid/f@s @& ua

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d®eidl FeAH= & | 3 pays
R aaelidhl TadEaRT ¥ HgHd THY
Estimated Bid Value/3qaifad @5 g 111942

Evaluation Method/fsaida ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/qca &2 arer R gxards

Yes
AEIT AR &
EMD Detail/guadl faeRor
Required/3Tadadr | No
ePBG Detail/$dish faavor
Required/3Tadehar No

Splitting/fasrsa

Bid splitting not applied/are fasrsta =y a@ favar .

MIl Compliance/THITEHNS HJurasl

MIl Compliance/THHTEHTS HeuTel ! Yes
MSE Purchase Preference/t@itss @ilg aQddr

| MSE Purchase Preference/t®#Tds @ilg adrar Yes

1. If the bidder is a Micro or Small Enterprise as pe

r latest definitions under MSME rules, the bidder shall be

exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of

quality and technical specifications. If the bidder is

OEM of the offered products, it would be exempted from the




"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be gquoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
guoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required3faft® degar /3maags e

Additional SOW if not readily covered in the Scope of Works incorporated in STC of ServicesiThere
are total 12 machines out of which, 04 photocopier machine are in warranty will be taken under AMC after expiry
of warranty ,while Bidding 03 machine on 3rd floor. (Versalink warranty till Aug-23, 01 machine on 2nd floor
versalink warranty till Jul-23** Bidders are required to submit OEM authorised service provider of both brands.
The bidders who have not OEM authorised service provider of both brands then, at least OEM authorised service
provider of one brand may be considered.

Other Information:** Bidders are required to submit OEM authorised service provider of both brands. The
bidders who have not OEM authorised service provider of both brands then, at least OEM authorised service
provider of one brand may be considered.

Asset Details and its Distribution across the consignee /user locations1683617852 pdf

Annual Maintenance Service - Photocopier Machine - Photocopier Machines (
Monochrome , Laser , Separate Drum & Tonner, Lower Range); Ricoh; OEM Authorised
Service Provider ( 8 )

Technical Specifications/dadr fafifzar




Specification

Values

_ Core

: Type Of Asset

Photocopier Machines ( Monochrome , Laser, Separate Drum &

Tonner, Lower range)

Make/Brand Of Assets

Ricoh

Status of Annual Maintenance Service
Provider

OEM Authorised Service Provider

Onsite Service Engineers
| Requirement

As Indicated in Bid Document

Periodicity of Preventive Maintenance
|| Services

Monthly

| Addon(s)/ws3iteT

Additional Specification Documents3fafte AR e

Consignees/Reporting Officer/afirch /Rafésr il

3 Consignee
| s.No./®. | Reporting/Officer/ Additional
: | o e Address/aar Quantity Requirement/3faR®
. IaEHAT
e {
| 800001, Office of the _
. Accountant General (A&E), . 1
| } Faniay FLmar || Mahalekakar Bhavan, Bir B e
. | Chand Patel Path,

Annual Maintenance Service - Photocopier Machine - Photocopier Machines (
Monochrome , Laser , Separate Drum & Tonner, Mid Range); Versalink; OEM

Authorised Service Provider ( 4

)

Technical Specifications/aaidr Al

Specification

Values

Core

Type Of Asset

Tonner, Mid Range)

Photocopier Machines ( Monochrome , Laser , Separate Drum &

3 Make/Brand Of Assets

| Versalink

Status of Annual Maintenance Service ?
Provider |

OEM Authorised Service Provider

Onsite Service Engineers Requirement

As Indicated in Bid Document

Periodicity of Preventive Maintenance
|| Services

Monthly
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Specification Values
Addon(s)/us3iE
Additional Specification DocumentsBiiaie RN cwaa=s
Consignees/Reporting Officer/qfid/RuiféEr 3@
Consignee
S.No./w. | Reporting/Officer/ g Additional
. Qe e Address/qdr | Quantity Requirement/3faf®
H. HTRYHAT
|1800001,0ffice of the
? . | Accountant General (A&E),
4 PR KUMAFE | Mahalekakar Bhavan, Bir f & e
Chand Patel Path,

Buyer Added Bid Specific Terms and Conditions/sa g s a§ fas & R o

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

guantity or duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers

for Service Support.

Disclaimer/sxisor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-




1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

O 00 ~N O U b

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the neral Terms an ndition == TaH [, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a faga 3R o is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws /VH 1 TWTHY AT & WS 26 & Hed # HId & Ty ffF O T3 = T 3 F =z T wlg
W yfdgy & Fau & 6 & Y HFH @ @ wA a0 & w5 0 = zw B d Rz &a & o qeh a3 @
g gz s 3 aren werw wREd & ow Gl @IfAE # A9 OF §AY S A sES Heqwaa dLen gom HR B o
ITed HWUT RRT SIS T A FGUeS F B W FAY B dede FAE R AR P & AHGAR I H P s
& HTUIT |

---Thank You/g=garg---
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