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Tender Notice for

Comprehensive Annual Maintenance Contract (AMCQC)
for 14 numbers of Water Purifiers

$-Ael/Email: general ker.ae@cag.gov.in Hueh/Contact: 0471-2776200/206
fafaer &1 qaEtaewa
Preview of Tender
fAfder dger 4. OE/GL/A&E/l/Water Purifier/2025-26 dated
24.02.2026
Tender Reference No.
fAfaer eras S e i al@ 24.02.2026
Date of Issue of tender Document
fAf3er JTAT = Fr 3ifaHa [/ 05:00 PM — 06.03.2026
Last Date of submission of Tender
Afder @ &1 g8T g A 11:00 AM — 09.03.2026
Time & Date of opening of the Tender
fATACIT Wil FT T 39 FAEEPR (TAHA) FT F{e, T AGREHER
Place of opening of tenders (& T §), I FT FrEred, foeasaqm#
DAG(Admin)’s cabin, O/o the PAG (A&E) Kerala,
Thiruvananthapuram

1. T FETAWSR (o T §), Il Hl HATAA, TIHRT ST H FHAT JdC TeTeT
A B ITHT W aled TAfSed fashansil/ateieransi/aeiesdt 4 5@ arioa &


mailto:general.ker.ae@cag.gov.in

Ul 14 S sl & fov caos affe [@R@Ee dfder (Tuadn) @i
HATIT AT &

The Office of the Principal Accountant General (A&E) Kerala invites Comprehensive
Annual Maintenance Contract (AMC) quotations for 14 Nos. of water purifiers

installed in this office from reputed vendors/bidders/organisations having experience
in providing similar services in Government Offices.

2. AN 3R T F1 Fawor aRfRrse-F-3a et A gl F gaqrr w1 g

Details of the machines and location are stated in Appendix-A-List of water
purifiers.

AHAT e 3T ord

General Terms and Conditions

1. 38 UMY UCHHAT HT Hdelel Hidel Y& gl H dig & INE H & gem, o
HOE HgATd W AR Akarsielierdr gari ddivaisds Y& & el 3fedd 3 a¥
de &1 3aftr & fov Sera/aAdegd fhar S dhdr ¢ |

The tenure of this comprehensive AMC shall be twelve months from the date of
commencement of the contract which may be extended/renewed for a further period up to

a maximum of 3 years, on mutual consent and subject to satisfactory performance by the
vendor/bidder.

2. 9fd AMA IUR R Hed 3eyd har S0 | 3eyd Hed H SNUAer A gl
T |

The price shall be quoted on Per Machine basis. The price quoted should be inclusive of
GST.

3. HidGR el MUF & TWEE & AU q9eh TTAET FaT Y&l HEM | FF & GRR
H farafaf@a anfae g
The contractor shall be providing the comprehensive AMC service for maintaining the
Water Purifiers. The scope of work includes the following:

%. Ush d¥ T Hidel 3af & SR #goldd IR e (3ATde) ey § 3R
IMERIRATHR JHTARFT gR 3HfAar & |

a. Minimum four visits (quarterly) are mandatory during the contract period of one
year and additional visits as and when required.

g. T ay Fr d@fder 3afr & e IR aR (fAdE) fFars tEwam JAf+Ead g,
g s i ST 3T Jd MuF H AT s AR FEeTSRAT IS4 W
HICST I TAATAS THS eMfAT § |

b. Preventive maintenance is mandatory four times (quarterly) during the contract

period of one year, including unit check up and general cleaning of water purifiers
and chemical cleaning of cartridges when required.




7. ey off 3gaor A RAerad, sHsE3a A1 TWIET & AFS H, AR A Ay
g & IR @IET W FRAS T gen 3dR 3Edeid 8¢ & Hida 3960

HHATUTT AT G |
c. In case of complaint, breakdown or fault in any equipment, the contractor has to
attend to the fault within twenty four hours and resolve within forty eight

hours.

Y. TTHAT HaRe & TrI-81Y §6s3d & IWEE & fov § 3R 598 vwadr
Jaftr & el el geil i #FAd 3R gioeuTs anfad g

d. The AMC is for preventive as well as for breakdown maintenance and is inclusive
of the repair and replacement of the following parts during the AMC period:

11.
1il.

1v.

vi.
Vil.
Viil.

iX.

X1.
X1i.
Xiil.
Xiv.
XV.
XVI.
XVIli.
XVIiil.
XiX.
XX.
XXI.
XXIl.

Xxiil.

T YR & fhee / All kinds of filters
FIHA & qa-Theed / Pre-filter of Candle
el / Carbon

THTAGTH/dede / SMPS/Ballast
99 / Pump

FsdT / Condenser

FHFAR / Compressor

%heT AT / Fan motor

3fegl-ardele ofq / Ultra-violet lamp
Hiod IRTU 1S / Printed circuit board
&ara fo¥d9e / Pressure controller
yAfEee / Thermostat

Rl / Relay

$af{eT / Capacitor
m/sagttngcr / Outlet/input pipe
AT arsd / EVA pipe

T ded / Gate valve

faferpist Tear / Silicon elbow
Arelsiigg dted / Solenoid valve

gha f&Feea / Hose clips

Gfast #IfésT / Mineral cartridge

3T IS / Gas charging

33cele ¢ / Outlet tap



xxiv. HMAT B FA W Fr AT 7 @ & fov guads #1537 darar

3ThTEHASBT / Any other service or incidentals as may be required to
keep the machines under working condition

3. dfaer 3af & rer Tl gR & fhecy AT &7 & @ aR deot ST AR
e. All kinds of filters must be mandatorily replaced twice during the contract period.

4. Taghdr & Ig Y [Aeer fear Srar § T ag diell # Tase 9 A Ioold@ e o FT ST 2MeH &
T ¢ TR 91 A vrAE fT IR A T @ TS |

The vendor is also directed to explicitly mention in the bid, if any spare parts of water
purifier is to be excluded from the ambit of AMC.

5. GIqut #TeEl @ Seee & foIT Shae gHe/3ed Rfadesasar & sfalea gt &1 3w
TohaT STTeT =R T, aTe d AR §9 | 81 AT GI9qUT Teeh T FAFAT & GRIe 3dehlele 3urd &
TIH |
Only spare parts of equal/higher specification/capacity should be used for replacing the

defective parts whether permanently or as a stop gap measure while the defective
component is being repaired.

6. 19 T T AV YOIl & JHelshel gld BT | I 3Taeyeh gl, ot fonalt it gof T srerefer,
TSI ol 31 ot (IoiT) & IOt Blet & HROT Scelel i ITaRTehall &1 Hehell & R TAT IaiT
319 3o g1t & FHROT 3T g1 &, Al HLMT T ATe] Ft & foIT TH Tof T 87 et
Yot o HTY FeolelT g |

The newly installed components should be compatible with the rest of the system. If
required, replacement of any part which may require to be replaced due to any other
part(s) being defective and such part is no longer available due its being obsolete, then
such part will also have to be replaced along with the defective part to make the machine
operational.

7. GHCATHT AT SHARITRAT AR B el Ik § HHTeTT & TROTFATIET ITRIVT T ET IS 371
el TERETE YaT3iT # ATfAel €T fohar STean | T8 3Usholl sht GUR/AFAT ali W gl
3R 98TRRT gaRT TgAd IRAT e Ufshar & 37efieT giefT | ek 37elTaT, HATeT 39 ATder
& dgd 37 arel Rt off 3uaor & T off e i 39 [Jas @ 3oad /I T
PR T T TATT IWIT ST doh Toh Tg Tohal T TIRE & THT T T 3URIUT o hiHETST i
ABRIcHS T H JHITAT 78 AT & 3R 37 36827 & fAT I8 FrATery dshdr/atenarar &
37ereT fohall 31 T et &l fgerd oY Hevcl § 3R dhael fashal/aleliaraT 1 56 g &
aRadet/3e=1ae & R A R Fe i HaeTHar gl

The maintenance services shall not cover any damage caused to the equipment as a result
of accidents or gross mishandling by the user. Rectification/Repair of such equipment
shall be at rates and subject to Change Order process to be agreed upon by the parties.




10.

Further, the office shall retain the right of upgrading/changing any of the components of
any equipment covered under this contract at its own discretion as long as it does not in
any way negatively affect the functioning of the equipment as a whole and for this
purpose this office may engage any third party other than the vendor/bidder and need
only intimate the vendor/bidder about such alteration/upgradation.

FMAT T SATSAI/ATTH A1l SH HTATerd o ITH HIdET & Tolel o GRIeT Hislar didar 1 e
o FelieT & FAMESfRSHR 1 HfORR @Whard & | duifa, dfder & af=t w1 FaATaey
SgSehR AT €T, fAdEe Td el W 3Megaricieh 3R W 38 g & HATARN/FRTHR HI
ARG A/ T | 3H HATST & I fashdl/Aar Y&Tdr s giad e & d16 TaeTshdT

USH W aE] T TR et T TR o FRET Bl

Additions/Withdrawal of Machines: This office reserves the right to include/exclude any
of the machines in the existing contract during the currency of the contract. However, the
inclusion/exclusion of machines into the contract shall be on pro-rata basis at the same
rate, terms and conditions from/to the date of such inclusion/exclusion. This office also
reserves the right to relocate the goods as and when necessary, after intimating the
vendor/service provider.

fIohdT e STAT et ¥ Tgol fohar off 1 fGad <X qaiest 10.00 & HRTE 5 I dh
AT 7 FANETOT T HRAT & | PR Gt H T, fashell Y AT Y TgT, Tt 3R STl
&$r dre, Irse fr FF Bufa 3R F1F d@fder & gaveas Asaea & fov 3mags T
& oY #, oA H1 aRf 7 @t B Fufa F R #d ge w ot e @ aRfaa e &
foIT @rse @1 1107 e =T | 56 & [T gus HeTo@eR (of T §), favasaqa,

el garT fordr off aRTEAT 7 Srehierar & fondr o 3ifaflerd g R e w1@T ferar soeT |

The vendor may inspect the machines on any working days from 10.00 AM to 5.00 PM
before submitting the quotation. The vendor before making quotation, should inspect the
site to fully acquaint themselves about the condition of the machines within the ambit of
AMC, in regard to accessibility of site, nature and extent of ground, working condition of
site and locality required for the satisfactory execution of the work contract. No extra
claim from bidder whatsoever on such account shall be entertained by the O/o the
Principal Accountant General (A&E) Thiruvananthapuram, Kerala in any circumstances.

ot it T FraTer aRER W € AfafAeT A e afgv | afe; TEEaT T TATEN 48 €l &
SR 18T fohar SITar § ar fashar/atelierar uaied TEsarT AN Ueld e | shdel JATYROT
aR et & fashel/aTolierdr s HeTe MitehrY T qd ffad 1At & &y #FAd & fov
AT T 16T o ST 1 IFATT &1 IS Tashar a0l sy TRET & &gt 7T of STt
3T &, A TESTT & FT H Tah oled AN TeTT I ST § |

All the machines must be serviced onsite at the office premises. The vendor/bidder will
provide adequate standby machines if the problem is not solved within 48 hours. Only in
exceptional circumstances vendor/bidder is allowed to carry the machines outside for
repairing with prior written permission of competent authority. If the vendor requires




11.

12.

13.

carrying the machine outside of the office premises, a loan machine is to be provided as
standby.

gt Rradl 0T 24 G9¢ & MR FRAS AT & AT, GTd Avd T W R
HRATS 7 e & [T faeie & gier #MeT ©.250 Tiet feeT hr e IR S[ATAT ofammr SIeam 3R
ety T STTelr | e 3 forelt off e oY 24 € & R Shlars Y STl Tnfgu 3 48 € &

IR sgTer TohaT STt =i T|

All the complaints should be attended within 24 hours, failing which penalty for not
attending the complaint will be made @ Rs 250 per day per machine of delay and will be
deducted. Any default in the machine should be attended within 24 hours and restored
within 48 hours.

T geaT: A TIAGT & Teled o GRTeT Tohdl 3T TAT, i ¢ T6T ITcTTAT gl &
3T &, Tordy STeTien 31R1TeY, S, &STed, JWhIeT TS ShaT ST HehdT & it TohdT ST 9T shl 379s)
aTilica T fodgeT el & Ueh Feohell &, Al T T&T A AR UeT ol UHT Tl & I &
FRIT AWM | O T & HROT 1S Y 9aT 31961 arfdical & U fsuIest & Heer 7 didar
GHTCT Tl T §hGR el 8FT | TTAT h TATCT gt IT 3i¥dca #H o (ol & d1g, fordeir
STedl g1 Feh Eider & dgd arfdica i @ Y U SUH | 3R Hfder & dga Tl off
gIfica & fesuTgsT sl IREIRS §T § TgAd I7aTY, Ife HIs &, IT 91 &1, i 7 3 &,
H I GTAT & HROT AehT IT Aeifad fohar Srar g, aF 15 3 9T 379 fashew W) afaer &t

HATCT FT THaATE |

FORCE MAIJEURE: If at any time during the currency of the contract, either party is
subject to force majeure, which can be termed as civil disturbance, riots, strikes, tempest
etc. which may prevent either party to discharge his obligation, the affected party shall
promptly notify the other party about the happening of such an event. Neither party shall
by reason of such event be entitled to terminate the contract in respect of such
performance of their obligations. The obligations under the contract shall be resumed as
soon as practicable after the event has come to an end or ceased to exist. If the
performance of any obligation under the contract is prevented or delayed by reason of the
event beyond a period mutually agreed to if any or seven days, whichever is more, either
party may at its option terminate the contract.

3ITCATeT: TashlT/aTeNeTdT ST Fcsteteh fesaresT o 3refiet Tedeh faaATeY & 3d & faamer 3maR
TR AT foRar STeam | Afe fAstes TAtSoteteh el 9T ST g, of 30 faAmer & faw

$TATATST SToct Y TordT STear 3R Hfder FaATee fomam ST Fehell B

Payment: The payment to the vendor/bidder shall be made on quarterly basis, at the end
of each quarter subject to satisfactory performance. If performance is not found
satisfactory, payment for that quarter will be forfeited and the contract is liable to be
terminated.




14.

15.

16.

17.

18

19.

20.

Hfaer & 3rafer & SR &3 H gefer & fordr ot 31eqRiey o faa 1€t fema ST | 18 3ifas
$ITCTTT ST fohalT STTQATT | 1Y &, fAeliecT $aTcilel X hig STl e 12T Sream|

No request for increase in the rates will be entertained during the period of contract. No
advance payment will be made. Also, no interest will be paid on delayed payment.

TIfAT fashdr/aielierar & TuHET &7 1H Fa & T Afdera e 39-918 W e ar frar
318 IR TeT ol A et T AT =TT grafl |

The selected vendor/bidder will not be allowed to sublet the tender/work or engage any
other third party to do the AMC work.

IR ARfAgA/SITEd JfRfags & TEd aaw v Aiser @gal & 3gar f&ashdn
HIACTHR SaRT FEI Fcdeh forer dhr T & AT R Y, I o9 8T, v awelcdr v sieah |

Tax at source will be deducted as per extant rules made under Income Tax Act/GST Act,
if applicable, from each amount of bill submitted by the vendor/contractor.

HfaerenR & &X1/3¢ri, Tafadere 3k dfaer & @it et iR erdt &1 9relet e a1feT |
fger & fAgua 3R ordf & e off e &1 e fondT o aRfeufa & wfer 787 frar
S|

The contractor must comply with the rates/quotations, specification and all terms and
conditions of the contract. No deviation in the terms and conditions of the contract shall
be entertained in any circumstances.

. AP STelGd3il Hl fRar ff TR W fhar oY Feus 3R edt/asstia &1 Seoad

I U 9T e 1 Rl #, fashar @ foem e gaen & e e |

In case of successful bidder(s) found in breach of any terms and conditions / agreement at
any stage, the vendor would be terminated without any notice.

58 U # 3feaf@a toadr &Y aRfse-& & 3feafld e & v A gl |
Ife |@fder $r 3afr rodr gAsia W T S B, @ O X W 9ge a¥ & fav
wider fear Srar 8, a8 fawaid 3rafer ax ot @y gl |

The AMC rates mentioned in this quotation will be valid for a period as mentioned in
Appendix-A. If the contract period is extended on mutual agreement, then the rates at
which the contract is awarded for the first year will be applicable to the extended period
also.

STelieTdT TUAHY & &l 31iest 3R 2rsal, Sl 7, 3eYd HWM | 3eyd Sfd 7efie a¥ sfvadr
gfed g+l | Ife A reerarAar yerar ST & 12y A7 39T Sl [T S Fad s
fRY Sl FT 8, A6 TE ATAT ST fob TAshell/sellerar o SHTHET & A1 Hed Seyd fohar
gl

The bidder shall quote the AMC rates both in figures and words. The rates per machine
quoted shall be inclusive of GST. If a bidder/service provider quote single amount
without mentioning with or without GST, then it shall be presumed that the vendor/bidder
has quoted the price along with GST.




21.

22.

23.

24

HiAEThR HREY T ST AR Fuferat Hr gear & v e sier arer @sfy smavge gram
3UTAT 1 FhRIcHS T H UTelel AN | HAGTHR Tg AT M o 1A 1 garfad &
GRTeT el 8 HROT & HEATIA/3UFOT HT IS JHANT el g, 3R afg v grar g, o
HIAGTHR I YA SN 3R ARTT W 8T AFAT/FFACATIT AT g1 |

The contractor shall positively observe all safety measures required to be undertaken for
the safety of personnel and properties at work site. The contractor shall ensure that during
the progress of the work no damage shall occur to installations/equipment due to any
reason, and if so happens, contractor shall have to repair/replace the same at his own risk
and cost.

ar gerar & ftgd wfafafr & sremar R sew cafedd @ g6 wRfoa # gaw
G N ITATT AL BEN | 38 Fed IRE F MR, HAGHR & FiAG A
AT Faedl & o Hs @ & G810 FE | 3 dar verar @ HgEd
HfRha gfafafer frer o oy 3nfe &1 |eRT ofar 8, o 9% &1 oferd dar verdr &
T AT gl IR AT Jerd3RPd R & RE S 3T MRS FaTS
# FT T FHhT & |

No other person, except service provider's authorized representative, shall be allowed to
enter in this office. Within the premises of this office, the contractor's personnel shall not
do any private work other than their normal duties. In case authorized representative
employed by the service provider resorts to any theft etc., the cost of the article shall be
recoverable from the service provider in addition to any other criminal action against the
service provider/authorized personnel.

FH A F GRIT HGHR/AshdT/seNerdr arT S sweriad F gu fhar of
qhd/Ae 3 & AU 5@ Frifed &1 #15 O ar e af¥ica @87 gem | o
fshdr/atelerar 3R 7 & 38S dTRNRIIAT FT 36 g AIES AT AT weradr &
T FATET W FIS grar gHE |

This office shall have no liability, financial or otherwise, for any harm/injury etc occurred
to the manpower deployed by the contractor/vendor/bidder in the course of performing
the work. Neither the vendor/bidder nor his technicians shall have any claim on the office
for compensation or financial assistance on this account.

. Tashel/aeeTar &I SHaR & YhaR deh HATed AT Il qalesT 9 o & 3RTEA

5.30 591 e #Medl 1 Ffdw el =1few | Ty, ST vsa W fasher &1 Afeary
Vaary gefeat & et fo=m fhdr 3faRed Yo & AT ST Hevcll & | HH QU He
& for e dehREasnfaavaar sfFAa &1 3uaer far swen, 3@ e
Jiftrehds GHa AT dh Ted @ Hrad har S wifew | fashan/aeiierar et

WEAT & T 379 3gaor 3R #REd oreer |

The vendor/bidder must service the machines during office hours, i.e., 9 AM to 5.30 PM
from Monday to Friday. However, if need arises, vendor may be called on




25.

26.

27.

Saturday/Sunday/Holidays on no extra charges. The details of the technician/
engineer/service personnel who shall be used for carrying out work should be informed in
advance to the maximum extent possible. The vendor/bidder shall bring their own tools
and machinery for repairing the machines.

St preers @eft ar fohdlr o ot &l QU w18 A § A1 TReT off Al H 3R B, 3%
T H PR FAT ST Thdl § | TUT FAGTO@IHR (F T §), Il & STy,
fORaeiaqXd & 9@ f9ar IS HROT qarw @l a1 e o @Afder wr g e A
MRS § ¥ IR el HT HAPR THATT ¢ |

Quotations which do not fulfil all or any of the conditions or are incomplete in any
respect, are liable to be summarily rejected. O/o the PAG(A&E) Kerala,
Thiruvananthapuram reserves the right to reject all or any tender wholly or partly without
assigning any reason whatsoever.

TECT I FIhict IR 1 FeTel el oh 3662T @ Tiel STt hl ARG & 90 et & fow
T 39T, Wherst T TR § 90 et & 31fRren v derar o wgAfa @ gl |

Quotation submitted shall remain valid for 90 days from the date of opening for the
purpose of acceptance and award of work, validity beyond 90 days from the date of
opening shall be by mutual consent.

39 HETIEIhR (YRIE), T HETA@HR (f T §), el H e, asia s
wh B # AT w1 F o a1 e RAfcse 3af & v d@fde uge e =
& faw ey aiffa s, afe R o @ a8 RuilRa frar arar & & 3o ®a
g drel & fow gfaeqyt sta ar @faer & fAsarfed &t & sse a1 ararrd & St
Al g e |

Deputy Accountant General (Admin), O/o the PAG (A&E) Kerala, Thiruvananthapuram
will declare a firm ineligible, either indefinitely or for a stated period of time, to be

awarded a contract if it is at any time determined that the firm has engaged in corrupt or
fraudulent practices in competing for this bid, or in executing the contract.

AT Tl ATAES
Minimum Eligibility Criteria

Tl STEH BAY/ATNGTA3N T e HICAT STHT FA U Ugel Alfar sfer e Fr Fafa @
aRfEd gt & ToIT 3 SrATerT &1 GRT T g | Siell ol & dle, et o sTgs
/TG & HIS[eT Qvereh shr Ul o IR # 31 1S HeRIY TR g1 T ST |

All intending firms/bidders shall have to visit this office to get themselves acquainted
with the condition of the existing water purifiers before submission of their quotations.
After bidding, no further request about the condition of existing purifiers from any
intending firm/bidder will be entertained.




2. SeNETET P GG 3 T Toligpe iRt QT TR | o T TR TR
CaRT STRY el 3T THTOT FEJl =T 19T (3ETeR0T & foIT: SATUR SAgdd, SUEeT FHTuT,
THUHUHAS. JATUIIH) 37 38 THT el AT ST ot foRadqia & HI$ doiichd
FIATET LT 2
The bidder must have a registered office at Thiruvananthapuram. They must submit an
address proof issued by a competent Government Authority (eg: Trade licence, GST

certificate, MSME certificate) otherwise it will be treated as the company not having any
registered office in Thiruvananthapuram.

3. SeNGIdr & g/ TIHR & HATdr T HY-FIHRT HATrdr 7 STel Ml & forw sarasw
TUHET el YeTol e ohl e H HH 3 WA FT HAHT Gl MU | TH HlIas ol FHALT et
aTel JeagqT Y [T S 8 | o1 AlIest & Ui FeIgqu= STAT wAg kel arel fohdr off
SIeIGIdT &l 3T I fohar STeeT |

The bidder must have at least 03 years of experience of rendering comprehensive AMC
service for Water purifiers in Central/State Govt. offices or Semi-Govt. Offices.
Credentials supporting this criterion are to be submitted. Any bidder not submitting
credentials against these criteria will be disqualified.

4. AR Hedihe & T SeEd), ¥, SR oEdw 3R 3T Agcaqut yeamaEt
Thel HT IS YT T N S Hehell & | FoIT-T9 G o el & IRUMAETET
Srellerar &l 3R giffd & fear Smuem|

Scanned copies of GST, PAN, Trade Licence and other important credentials may be
furnished for technical evaluation. Non furnishing of the credentials shall result in
disqualification of the bidder.

5. STCTGTC/AaT JeTdT deheiiehl el AT & forT R NorAT Jiegeeieh-1 # Hue & TR
afAe &3 |
Bidder/service provider shall include details of company in prescribed proforma
Annexure-I for technical bid qualification.

Sd/-

aRss aEr AftsER/aETT

Sr. Accounts Officer/General

LA (F T §), F F1 FAEE, fAeadaq#
O/o the PAG(A&E), Kerala, Trivandrum



HeTel3eTeh | - Aeheilehl alleil
Annexure-1 - TECHNICAL BID

(SrefreTar & u= o F weqa fa S 8)
(To be submitted in Letter head of the bidder)

&ar #/To,
39 HEI@IRR (TR )

Deputy Accountant General (Admn)

JTeT FAGTOI@IHRR (o T §), ol &l ATl

Office of the Principal Accountant General (A & E), Kerala
TH S U3, faededdq1#, e

M. G. Road, Thiruvananthapuram, Kerala — 695001

HRIe/Sir,

FTTET FTOI TEH T e eseesees ettt sttt s ettt
151 & e H, HAH TS FRAGT A TS STel Meehl & sk AT
TREE TiaeT & fov A 3feaf@a 3maeas TR & a1 79 JogIuT STAT e § 3R
# TACEaRT @YU HIAT § -

With reference to your bid reference no.............oooviiiiiiiiiiiii i
dated .................. , 1 am to submit my credentials along with the required information

mentioned below for Comprehensive Annual Maintenance Contract of Water purifiers installed
in your office and I hereby declare that:-

*. aawor Sellgra/@eargarT | Y Iq9d 9ei fhe

. Particulars P HAGREANCIGIECIGE AT (ﬁlﬂﬁ)

SL. SAY/Details to be Credentials

No. provided by provided (YCSMO)
bidder/vendor

L. | &uelt T 1T / Name of the firm

2. |3 gdr (fAeaedaq®@d # dolihd Ta)
Postal Address (Registered Address at
Trivandrum)

3. | S STAT N AT Wi safEd @
Name, Designation and contact No. of

the authorized person submitting the
bid.

4. | 97 & <IN/ Details of PAN

Soadr & &R / Details of GST




3 gut & T g@Er/AEE-geEr/
giaslieleh &9 3UhdA 4 TuHAT &

ST HCA/TATOT gfaar

Work order/Certified copies of AMC
from Govt/Semi-Govt/PSU for 3 years

(@)

(ii)

(iii)

(iv)

)

Hgd o drell gEardsr 7 fAfRa @l fAdwsr ua erdf dr qft awg & g $r § 3R
3¢ TS ¢ 3R 37T gt *{ﬁ%ﬁ'ﬁfﬂ%ﬂ?—rﬁlﬁl

I/We have thoroughly examined and understood all the terms and conditions as
contained in the Bid document and agree to abide by them.

HAgHA o arelr & gfg 315 o, TorHd |l o] X AMfAe §, W A atel &l
GEATT AT G/ & |

I/We offer to work at the rates as indicated in the financial Bid, inclusive of all
applicable taxes.

Ig Ao fohar Sirar § T geied wlt o el off wral/ardsiiae araeh
3UshA TIET SaRT el off hrel I A FEr STell 1T gl

It is certified that [/We have never been blacklisted by any Govt./PSU Department.
H/gH UdegaRT YAIOIT aXal gad § o 3R & 78 et A/gaAry gafdw
AR & AR T AR &F § | # FAgar § & g Fl o TR W
39YFT YT H HIS queled qram Sr §, a1 Aegw Faue 3R erdh w1 9o e
a1 Gfder A Gt ¥ F S WA A fawer T gRE €, or A/gH dfder
B FATTT & fAT 3T gm/ElT Siar i Ay iR udl &7 3feafaa & 1 g5
3ferar, H/EH @el FAr H el fear sven AR efasy F fQumer & @y @S
SIAER gl g |

I/We hereby certify that the information furnished above is true and correct to the best
of my / our knowledge. I understand that in case, any deviation is found in the above
statement at any stage, or I/we fail to abide by the terms and conditions or to carry on
the contract satisfactorily, I/We will be liable to the termination of contract as

mentioned in the terms and conditions. Further, I/We shall be blacklisted and will not
have any dealing with the department in future.

ﬁ/@ﬂﬁmmﬁ@rﬁﬂﬁﬁwqgﬂﬁ@dwﬁaa$ﬁ$ﬁvwﬁ
a1 @07 fohar § | vuAddr & ddivsies sl gARead e & fav
FARY ST 50 IMGeT Hedidhel & IR W T 1 Sl § |

I/We have inspected the site and machines to fully understand the working conditions

and accessibility. Our bid is submitted based on this thorough assessment to ensure
the satisfactory execution of the AMC.

FEAI&TY / Signature

SrelleTar FT AR
Name/Stamp of bidder



A |l - faer sl
Annexure-I1 — FINANCIAL BID

(Sellerar & 97 o F yeqa faram S @)
(To be submitted in Letter head of the bidder)

&ar #H/To,
39 AGTAIETRR (FATHT)

Deputy Accountant General (Admn)

JTeT FAGTOIW@IHR (of T §), ol &l ATl

Office of the Principal Accountant General (A & E), Kerala
TH St U3, fAededdz#, e

M. G. Road, Thiruvananthapuram, Kerala — 695001

HIe/Sir,

G & HeH A, A AUS HAT A TANA STl MUl & A dliven
3eReToT HideT & v ufd #fe e¥ g&gd el 8 -
With reference to your bid reference no.............c.ocooeiiiiiiiiiiiiiiiiiiiiii

dated .................. , I am to submit the rates per machine for Comprehensive Annual
Maintenance Contract of Water purifiers installed in your office:-

#.. faawor Tfr (shewdr afga) | ofr (Shewdr wfga)
SI. Particulars st 7 (3) greel # (3.)
No.

Amount (inclusive of | Amount (inclusive of
GST) in figures (Rs.) | GST) in Words (Rs.)

I | wslr vwuaed 80 F@r 3R walr afie
@R e 80 vHwy I & fow
afd 7l 3eyd qe g

Price Quoted per machine for AG
FSS 80 UV and AG Green Pure
Chill 80 SS UV

2. |l 9 3R 33 gdr & faw gfa
AT 3eYd oI

Price Quoted per machine for AG
Hot and Cold UV




11.

1v.

V1.

Vii.

§HA T &d § T 3UFd 3eyd Hod A HAeAfild T o nffe &
We undertake that the above quoted price is inclusive of the cost of:
agy # ar R gl fhec! Jeofr |

Replacement of all filters twice in a year

M & AfehT Tl & BUfT & W & T Jo e & F7ae HaRs
@@ a7 ARG (o el fI AT AWS, Fifesl T TATTIh AHS
3R 3 wfsier afgq) |

Quarterly preventive maintenance or servicing (including general cleaning of
water purifiers, chemical cleaning of cartridges and gas charging) of Water
Purifiers to keep the machine under active running conditions.

forelr off QT TR o S e, I o snfe 3R 3 s i FeEd

g1 gfaeage J9r & &1 & R #/ anfAa gl

Repair or replacement of any defective spare parts like PCB, UV lamp etc. and
other parts as included in the scope of work.

AT & A off 3w gof & wfaeuos S Qwget FRR 9ie (uref)
AIFAT AT 9TAEAT9T & HROT @ Fhal & |

Replacement of any other parts of the machine which may arise due to repair or
replacement of the defective spare part(s).

AT & TEREaafafde & fow dard saA/s=Ed, s 306 I 93 3R
3T JTRIEHSATE A Bl

Labour/manpower deployed for maintenance/servicing of the machines, including
their travelling expenses and other incidentals.

TS FFAT AT AGROT & fT AT garT a&helia & o Sl arelr AT @
3ah-Siideh IR, S 38 HRATET IREI & $HIdX 18T fhdT ST TehdlT g

To and fro transportation of machines taken to workshop by the vendor for major
repair or renovation which cannot be conducted within the premises of this office.

AMAT T FA el HT TUTT & WA & T JU@TF g 3y Jar av
TR EASAT |

Any other service or incidentals as may be required to keep the machines under
working condition.

FEAI&Y / Signature

SrelleTar FT AR
Name/Stamp of bidder



Appendix-A
o el & =iy
DETAILS OF WATER PURIFIERS
F.9. | Th &I o )
S| Stock HaeT ad Aso FH TE&AT TUHHY afer
. oc o i )
Building Floor Model Serial No. AMC Period
No. Number
Main AG FSS
1| 0109/000010 | gt Ground 50 UV 3221306166000281
2 | 0109/000004 bC Ground (near 3223301076000128
Building Dining Hall)
AG Green
3 | 0109/000015 OROP Hall Pure Chill | 3223308216000183
gaqg’je" 80 SS UV
uilding
4 | 0109/000002 Ground (Canteen 3223301076000129
Dining Hall)
5 | 0109/000011 Ground 3223208536000735
Main .
6 | 0109/000012 al First 3223205075000063
Building
7 | 0109/000013 Second 3223202075000061
01.04.2026 to
Pension 31.03.2027
8 | 0109/000001 nsl Ground 3223207646000660
Building
Ground (inside
9 | 0109/000003 Dining Hatl AGHot | 3223202075000059
s g and Cold
10 | 0109/000005 round (near uv 3223207536000421
South entrance)
DC .
11 | 0109/000014 - First 3223211075000262
Building
12 | 0109/000006 Second 3223202075000056
13 | 0109/000007 Third 3223207646000650
14 | 0109/000000 | RECOTIS | oiotionery section 3223204085000339

Building




