REQUEST FOR PROPOSAL (RFP)

FOR

ONLINE PENSION PORTAL OF OFFICE OF THE
PR. ACCOUNTANT GENERAL (A&E), BIHAR, PATNA

Pr. Accountant General (A&E), Bihar,

Birchand Patel Path,

Patna - 800001



Disclaimer

This Tender is not an agreement and is not an offer by the Office of the Principal Accountant
General (A&E), Bihar, Patna but an invitation to receive offer (bid) from parties/vendors, who are
gualified to submit their proposals (bids). No contractual obligation whatsoever shall arise from
the tender process unless and until a formal contract is signed and executed by duly authorized
officer of PAG(A&E), Bihar, Patna with the vendor.

The information contained in this online Open Tender Document or subsequently provided to
Bidder/s, whether verbally or in documentary form by or on behalf of any of their
representatives, employees or advisors (collectively referred to as PAG(A&E), Bihar, Patna
Representatives), is provided to Bidder(s) on the terms and conditions set out in this Open Tender
Document and any other terms and conditions subject to which such information is provided.

The purpose of this Open Tender Document is to provide the Bidder with information to assist
the formulation of their Proposal. This Open Tender Document does not purport to contain all
the information each Bidder may require. This Open Tender Document may not be appropriate
for all persons, and it is not possible for the PAG(A&E), Bihar, Patna Representatives to consider
the investment objectives, financial situation and particular needs of each party who reads or
uses this Open Tender Document. Bidders should conduct their own investigations and analysis
and should check the accuracy, reliability and completeness of the information in this Open

Tender Document and wherever necessary, obtain independent advice from appropriate sources.

The PAG(A&E), Bihar, Patna Representatives, make no representation or warranty and shall incur
no liability under any law, statute, rules or regulations as to the accuracy, reliability or

completeness of the Open Tender Document.

The PAG(A&E), Bihar, Patna Representatives may in their absolute discretion, but without being
under any obligation to do so, update, amend or supplement the information in this Open Tender

Document.

SECTION -1

Request for Proposal (RFP)

1. Office of the Pr. Accountant General (A&E), Bihar, Patna is in the process of awarding the
work of design, development, maintenance and support of Pension Portal. The complete
scope of the project is detailed below in Section Il & IV of the document.

2. Afirm will be selected under Quality cum Cost Based System (QCBS) Method and procedures
described in this RFP.



10.

11.

i.  Section I- Request for Proposal (RFP) P-2 of RFP
ii.  Section IlI- Instruction to Bidders P-4 of RFP
. . . . . P-23 of RFP
iii.  Section lll- Functional Requirements iv. Section IV- Scope of Work and P-29 of RFP

Deliverables P43 of REP
V. Section V- Conditions of the Contract P-49 of RFP
Vi. Section VI- Bid Formats P-64 of RFP
vii.  Section VII- Annexure-l: - Service Level Requirements

. The tender document may be downloaded from Central Public Procurement Portal

(CPPP)https://eproc.gov.in/eprocure/app. The tender document will also be available in
http://www.cag.gov.in for information.

Bids shall be submitted online only at CPP  portal:
https://eprocure.gov.in/eprocure/app. Manual bids will not be accepted.

Bidders are advised to visit the CPP portal regularly to keep themselves updated as any
addendum/ corrigendum in the tender will be intimated through this portal only.

The Bidder shall not tamper/modify the tender form including downloaded price bid
template in any manner.

Bid documents may be scanned with 100 dpi with black and white option which helps in
reducing size of the scanned document.

Tenderers are advised to follow the instructions provided in the ‘Instructions to the
Contractors/Tenderer at https://eprocure.gov.in/eprocure/app’.

This RFP is extended only to agencies of CMMi Level 3 (development) or above.

Bidder should have local office in Bihar, Patna, if local office is not in Bihar, Patna, then an
undertaking will be given stating that the development will be done side by side by their
developer at the premises of PAG(A&E), Bihar, Patan and after go-live, their firm shall
provide an onsite developer during warranty period of Six months.

The following table provides a quick overview of the key activities and important dates about
this RFP.

S.No Particular Details

1

RFP Reference Tender No. - SAIPBR/01

Design & Development of Pension Portal
for Pr. Accountant General (A&E), Bihar,
Patna

2 L ) Office of the Pr. Accountant General (A&E),
RFP issuing Authority .
Bihar, Patna
3 . Development and Maintenance of new
Name of the Project i
Pension portal
4 Cost of Tender Document Nil
Earnest Money Deposit Rs.1,00,000/- (Rupees one lakh only)



https://eproc.gov.in/eprocure/app
http://www.cag.gov.in/
http://www.cag.gov.in/
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app

6 Date of issue of RFP 09.10.2025 3.00 PM

7 Bid Document download date 24.10.2025 3.00 PM

8 Pre-Bid Meeting As per CPP

9 Last date and time for submission of
suggestions/ recommendations  and

. e .. | As per CPP
seeking clarifications on the RFP by email
correspondence only.

10 Last date & time for issue of clarifications |As per CPP

11 Start date of submission of bids As per CPP

12 End date and time for submission of

As per CPP
proposals
13 Date of i f Pre-qualificati d
ate ? op_enmg of Pre-qualification an b7 10,2025 3.30 PM
Technical Bid

14 Date of Presentation by bidders at O/o the| . )

i . Will be communicated later.
Comptroller and Auditor General of India

15 Declaration of Technical Evaluation Will be communicated later.

16 Opening of Commercial Bids Will be communicated later.

17 o o Principal Accountant General (A&E), Bihar,
Address of communication/Submission of Birchand Patel Path, Patna - 800001
Proposals

18 E-mail Id kumars@cag.gov.in (PAG)

19 Shri Manish Kumar, data Manager
Contact Person O/o the PAG(A&E), Bihar, Patna, Email

kumarm1.kol.pdac@cag.gov.in
Sd/-
Santosh Kumar
Principal Accountant General,
O/o the Pr. Accountant General (A&E), Bihar,
Birchand Patel Path, Patna - 800001
SECTION - Il
INSTRUCTION TO BIDDERS
1. Bidder Related Conditions

a) The bidder should confirm unconditional acceptance of full responsibility of executing the
‘Scope of Work’ of this RFP. This confirmation should be submitted as part of the Technical
Bid. The bidder shall also be the sole point of contact for all purposes of the Contract.

b) The bidder shall be responsible for the execution of the scope of work.




c)

d)

f)

g)

h)

j)

k)

The bidder should not be involved in any litigation that may have an impact of affecting or
compromising the delivery of services as required under this contract.

The bidder should not have been black-listed by any Central / State / Union Territory
Government, autonomous bodies working there under or Public Sector Undertakings. If at
any stage of the bidding process or during the currency of the Contract, any suppression /
falsification of such information is brought to the knowledge of the PAG(A&E), Bihar, Patna,
the PAG(A&E), Bihar, Patna shall have the right to reject the bid or terminate the contract, as
the case may be, without any compensation to the bidder.

The Proposal shall be based on the number of Professional staff-months estimated by the
Bidders. While making the proposal, the Bidder must ensure that it possesses the minimum
number and type of experts as sought by the PAG, Bihar Patna, failing which the proposal shall
be considered as non-responsive. Only one curriculum vitae (CV) may be submitted for each
position of Professional staff sought by the PAG(A&E), Bihar, Patna for the purpose of Technical
Evaluation.

Time and Quality is of essence. The Authority reserves the right to go ahead with the bid in
case of single bidder.

The bidder must be a company registered in India under Indian Companies Act 1956/ Indian
Companies Act 2013.

The bidder should have been in operation for a period of at least 5 (five) years in India at the

date of submission of bid.

The Bidder must have valid certificate of minimum CMMI Level — 3 (Development). The CMMI
certificate will be checked on CMMI website, if name of company not found on CMMI website,

bid will be considered as disqualified.

The Bidder should have an average annual turnover of at least 50 Lakh INR during the last 3
financial years from ICT (information and communication technologies) based business.
Turnover from supply of Hardware / IT infrastructure and their associated maintenance

servers shall not be considered.

The Bidder should have a positive net worth in the last financial year as evidenced by the

audited accounts of the company and should be profitable for each of the last three years.

Queries/clarifications relating to the Online Tender Enquiry will be attended in the Pre-Bid
Meeting to be held on the date(s) mentioned in the RFP uploaded on CPP Portal. For any
clarification relating to the Tender, the prospective bidders should attend the Pre-Bid Meeting.

The consolidated reply will be uploaded as per discussion held with bidders.

* PAG (A&E), Bihar, Patna will hold a pre-bid meeting with the prospective Bidders. The
date and address for the meeting is mentioned in the Key activity under Section-I.

* The Bidders will have to ensure that their queries for pre-bid meeting should reach
the point of contact (Nodal Officer). The details for submitting the pre bid queries is
mentioned in Key activity under Section-I.



* PAG (A&E), Bihar, Patna shall not be responsible for ensuring that the Bidders’ queries
have been received by them. Any requests for clarifications post the indicated date
and time may not be entertained by the PAG (A&E), Bihar, Patna Office.

* The representatives of the interested bidders may attend the pre-bid meeting at their
own cost.

* Inorderto provide prospective Bidders reasonable time for making additional queries,
PAG (A&E), Bihar, Patna may, at its discretion, extend the last date and time for the
receipt of queries.

m) The Bidder must have experience of Design, Development, implementation / Support and

p)

2.

Maintenance of e-governance project with any Government (Central /State/ PSU) department
in India during the last Five years as on bid submission date with minimum 5 GIGW compliant

projects worth at least INR 25 Lacs.

While every effort has been made to provide comprehensive and accurate background
information and requirements and specifications, Bidders must form their own conclusions

about the solution needed to meet the requirements.

All information supplied by Bidders may be treated as contractually binding on the Bidders,

on successful award of the assignment by the PAG (A&E), Bihar, Patna based on this RFP.

No commitment of any kind, contractual or otherwise shall exist unless and until a formal
written contract has been executed by PAG (A&E), Bihar, Patna or on behalf of the CAG of
India. Any notification of preferred Bidder status by the PAG (A&E), Bihar, Patna shall not give
rise to any enforceable rights by the Bidder. The PAG (A&E), Bihar, Patna may cancel this public
procurement at any time prior to a formal written contract being executed by or on behalf of
the CAG India.

Bid Rejection Criteria

Even though the Bidders may meet the above qualifying criteria, they may be disqualified if they
have:

a.

Made misleading or false representations in the forms, statements and attachments
submitted in proof of the qualification requirements; and/or

Record of poor performance such as abandoning the work, not properly completing the
contract, inordinate delays in completion, litigation history, or financial failures etc.

Any change made in the structure or formation of the Bidder after submission of the bid
which will have material effect of altering the documents submitted.

Not submitted all requisite supporting documents.
Technical proposals should not contain any financial information.

The proposals shall be valid for a period of Six (6) months from the last date of submission
of the bid/proposals. A proposal valid for a shorter period shall be rejected as non-
responsive.



Dispute Resolution

If during the subsistence of this Contract or thereafter, any dispute between the Parties
hereto arising out of or in connection with the validity, interpretation, implementation,
material breach or any alleged material breach of any provision of this Contract or regarding
any question, including as to whether the termination of this Contract by one Party hereto
has been legitimate, the Parties hereto shall endeavor to settle such dispute amicably and/or
by Conciliation to be governed by the Arbitration and Conciliation Act, 1996 or as may be
agreed to between the Parties. The attempt to bring about an amicable settlement is
considered to have failed as soon as one of the Parties hereto, after reasonable attempts;
which attempt shall continue for not less than thirty (30) days, gives thirty (30) days’ notice
to refer the dispute to arbitration to the other Party in writing.

In case of such failure as is referred to above, the dispute shall be referred to an authority
chosen by the two parties by mutual agreement for the purpose of the above clause who
shall act as the sole Arbitrator for settlement of such dispute.

The Arbitration and Conciliation Act, 1996, shall govern the Arbitration proceedings.

The Arbitration proceedings shall be held in Bihar, Patna, India.

The substantive laws of India shall govern the Arbitration proceeding.

The proceedings of Arbitration shall be in English language.

Continuance of the Contract: Notwithstanding the fact that settlement of dispute(s) (if any)
under arbitration may be pending, the parties hereto shall continue to be governed by and

perform the work in accordance with the provisions under this Contract.

Bidders’ companies who have or had business relations with Employer are advised not to
employ serving Employers’ employees without prior permission.

4, Bidder Evaluation Criteria
4.1 Pre-Qualification Criteria
a. Pre-Qualification Criteria: The interested Bidders should meet the below pre-qualification
criterion:
# Pre-Qualification Criteria Supporting Documents to be
submitted
The bidder must be an individual company registered Valid company registration
in India under the Companies Act, as amended from certificate

time to time, and should have been in existence in
India for at least 5 (years) completed financial years
2020-21, 2021-22, 2022-23, 2023-24 & 2024-25).




2 | The bidder should have GST Registration and must Valid GST Registration
have a minimum turnover of| certificate, audited Financial
Rs.2 crore in each of the last three financial years| Statements duly certificated
(2022-23, 2023-24 & 2024-25). with CA
3 | The bidder should have PAN Card and must have filed | Scan copy of PAN Card and
Income Tax Return for the Assessment Years | Income Tax Return
(202223, 2023-24 & 2024-25). Acknowledgement
4 EMD Scanned copy of EMD
5 CMMi Level 3 (development) or above certificate Certificate of CMMi Level 3
(development) or above

6 Bidder should have Local office ( i.e. in Bihar, Patna) | An undertaking in this regard
as on date of bidding, if local office is not in Bihar, | should be submitted by the
Patna, then an undertaking shall be given stating that | Bidder on letter head.
the development will be done side by side by their
developer at the premises of PAG(A&E), Bihar, Patna
and after go-live, their firm shall provide an onsite
developer during warranty period of Six months.

7 Blacklisting: The bidder should not be | Tender Acceptance Letter in the
blacklisted/debarred by any Central/State Govt. | prescribed format (Form 4
Department/Ministry, Public Sector Undertaking,

Autonomous Bodies during last five years as on the
date of bid submission.

8 Proof of authorization for signing on behalf of the Copy of the
Bidder authorization

letter/power of Attorney

9 The Bidder shall have sufficient technical expertise, | An undertaking in this regard
relevant experience to quote for the project. Bidders | should be submitted by the
have to ensure that the IT professional incharge of | Bidder on letter head.
development / maintenance of application will be
off- site available on call during 9.30 AM to 6 PM
during warranty period.

10 | The Bidder shall not have conflict of interest that may| An undertaking in this regard
affect the bidding process or the Bidder. should be submitted by the

Bidder on letter head.

Note:

i. Any Bidder who offers discounts/ benefits suomoto after opening of commercial bid(s)
will be automatically disqualified from the current bidding process without any prior
notification.



ii.  All the documents in support of the above must invariably be indexed and properly
linked so as to facilitate quick verification. The Technical bid of bidders those who

qualified the pre-qualification criteria will be considered.

b. Bidder should have a local office ( i.e. in Bihar, Patna) as on the date of bidding. if local office
is not in Bihar, Patna, then an undertaking shall be given stating that the development will
be done side by side by their developer at the premises of PAG(A&E), Bihar, Patan and after
go-live, their firm shall provide an onsite developer during warranty period of Six months.
An undertaking in this regard should be submitted by the Bidder.

c. Bidder has to ensure that the IT professional in-charge of development / maintenance of
portal will be available on call at any time.

d. Bids can be submitted by the Bidder only and all the prequalification and technical criteria
to be met by the Bidder with sufficient proof.

e. Representations received from the Bidders within 2 days from the date of opening of
technical bids on the issues related to Pre-qualification/Technical bids evaluation and within
a day from the date of opening of commercial bids on the issues related to the commercial
bid evaluation will only be accepted. Representations received beyond this period will not
be considered and strictly rejected.

f. The Bidder should submit all the required documents with clear visibility, avoid missing
documents and avoid bidding mistakes. In such cases, PAG(A&E), Bihar, Patna reserves its
right in seeking clarification from the Bidder and may disqualify the Bidder for the bidding
mistakes, missing documents and for the documents that are not clear.

g. The Bidder shall have sufficient technical expertise, relevant experience to quote for the
project.

h. Earnest Money Deposit shall be submitted by the Bidder.

i. Once the contract is awarded to the Bidder, the composition of the Bidder organization
including the ownership and individual stakes in it cannot be changed fill
completion/extended period including maintenance period.

j.  An applicant shall not have conflict of interest that may affect the bidding process or the
Bidder. Any applicant found to have a conflict of interest shall be disqualified.

4.2 Technical Evaluation Criteria

The Technical proposal evaluation process would focus on the ability of bidder to satisfy
technical requirements of the project, quality assurance procedures and ability to meet the
project timelines. Technical proposals will be evaluated based on the following criteria:

TECHNICAL BID EVALUATION



Sl. Criteria Marks Allotment Maximum| Relevant
No. Marks Certificate
Required
Bidder’s average annual | <50 Lakhs-0 Marks | 5Marks | Duly signed &
turnover from IT projects | From INR 50 Lakhs stamped CA

during each of the last 3
financial years from 202223,
2023-24, & 2024-25.

(Turnover from supply of
Hardware / IT infrastructure
and their associated
maintenance services shall
not be considered)

to INR 1 crores - 3
Marks

From INR >1 Cr. and
above - 5 Marks

certificate from the
business accounted
in the FY’s.

Clearly
mentioning the
turnover from IT
services.

Previous Experience:

should
experience in

Agency have
design &
development of similar
Portal/Web Application with
Dashboard and MIS Reports
as per Guidelines for Indian

Government Websites

(GIGW).

of minimum 05

hosted
applications  related to
HRMS/Pension/Finance
Modules etc for any
Government Departments
/PSUs/Corporate of work
order value not less than 25
Lacs in last 5 years to be
provided.

Details

publicly web

Each work order will
have maximum 4
Marks subject to
maximum 20 Marks

20 Marks

Bidder should
submit the
following:

Bidder should
submit the PO /
Work orders.

Work completion
certificates /
projects duly
signed by the
authorized
signatory from the
Client end.

The Marks would be
awarded based on the
quality of work quoted as
previous experience.
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The bidder must have |0 1SO9001:2015 (5 Marks Bidder should
minimum two of the and ISO submit copies of
following document: 27001:2013-0 the said
ISO  9001:2015 & ISO Marks certifications which
27001:2013 or above & |[ 1509001:2015 itis claiming.
CMMI level 3 / CMMI 5 and ISO (The certificate will
certified for development. 27001:2013 and be checked on
CMMlI level 3 CMMI website, if
certified name of company
(development)- not found on
3 Marks CMMI website, Bid
0 1SO9001:2015 will be disqualified)
and ISO
27001:2015 and
CMMI level 5
certified
(development)-
5 Marks
Overall IT staff strength of | o <50: 1 Marks o |5 Marks Undertaking from
the Agency i.e. Total No of IT | 50 to 100: 3 HR of the bidder
Professionals strength of the Marks o along-with each
bidder. >100: 5 Marks Employee’s Id
number,
Designation,
Project Name for
which deployed.
Technical Presentation on 65 Marks | Technical
Scope Requirement: Marks will be given Presentation

1. Understanding of scope
of requirement, pension
workflow, digitization &
integration of digitized
record. (10 Marks)

2. Data migration &
validation strategy from
physical to digital
records (10 Marks).

focusing on ability of
bidder to
technical

satisfy

requirement of the

project. Quality
assurance
procedure and

ability to meet the
project timelines

11



3. Solution architecture,land presentation of
scalability, security,|the bidders.
interoperability (APIs with
HRMS/PFMS). (15
Marks)

4. Approach &
Methodology for design

& development,
Proposed Technology &
Platform,

Implementation plan with
milestones, training &
change management. (25
Marks)

5. Coverage of security
aspects (05 Marks)

Total Marks 100 100

*  Minimum 70 Marks are mandatory in technical evaluation & for financial opening.

* QCBS will be followed for further evaluation, with 70% technical weightage and 30%
financial weightage.

* QCBS - 70:30(Quality (70%) cum Cost (30%) Based Selection)

The price Proposal of only those bidders who qualify technically will be opened.

Only the bidders who score 70(Seventy) or more marks in Technical Evaluation process will
qualify for Commercial Evaluation process. Manpower work order will not be considered for
evaluation.

4.3 Commercial Evaluation Criteria

COMMERCIAL BID EVALUATION

Financial Bid in the form of BoQ should indicate the cost (inclusive of GST) for the services required
under the Scope of Work. The bidder is required to quote the cost for:

S.No. Particular .. .
Pricein | GSTin | Total Cost

) ) in ()

12



One Time 3™ party cost ( Security Audit + SSL with 2
years validity)

S.No. Particular
Pricein | GSTin | Total Cost

) ) in ()

Cost of 1-year on-site warranty support with deployment

of one technical resource at PAG(A&E) Bihar, Patna office

(Warranty period of Six months starts from the date on
which all phases of the contract have been delivered
successfully i.e. after the website is made Go Live- Year
1).

Cost of Operation & Maintenance support (refer
postwarranty) for pension portal for 2 years after
completion of 1 year warranty support.

Total cost Component A+B

Note: The consolidated bid price for component A + B as shown in para 4.3 of Section-Il to be
submitted as per BoQ which includes entire cost of development, implementation, Six
months warranty and one time third party cost and on-site support personnel during
warranty. Post warranty 2 years O&M,

Important: Selection of vendor and contract is on the basis of entire cost of Component A+B
including taxes.

Total cost Component A+B



The final commercial quote shall be calculated as per the following:

Final Commercial Quote = Commercial Quote for Component A+ Commercial Quote for
Component B

The commercial evaluation would be based on the cost of the services provided by the Bidder

in the commercial bid. The evaluation will be done taking the following components into
consideration.

The commercial scores will be calculated as

Fn = Fmin / Fb * 100, where

Fn = Normalized financial score of the Bidder under consideration
Fb = Evaluated cost for the Bidder under consideration

Fmin = Minimum evaluated cost for any Bidder

If the bidder proposes to use any proprietary / COTS software, the same shall be disclosed in the
financial bid. The financial proposal shall not include any conditions attached to it and any such

conditional financial proposal shall be summarily rejected.

The bidder’s score in the Commercial Evaluation will be determined by dividing the lowest financial
guote arrived on the basis of comparison of the financial quote of each of the bidders. For
example, if four agencies A, B, C and D have quoted Rs. 40/-, Rs. 30/-, Rs. 50/- and Rs. 60/-
respectively then the bidders’ score will be 75, 100, 60 and 50 respectively (30/40%*100,
30/30*100, 30/50*100 and 30/60*100).

4.4 Overall Evaluation

The overall score will be calculated as follows:

Bn=0.70 * Tnh + 0.30* Fn, where

Bn = overall score of Bidder under consideration

Tn = Pre-qualification cum Technical score for the Bidder under consideration Fn
= Normalized financial score of the Bidder under consideration.

The Bidder with the highest marks is the L1 Bidder. or
The Overall score of each bidder will be determined by assigning a weightage of 70% to the

Technical Evaluation Score (Para 4.2 & para 18 of section-Il) and 30% to the Commercial Evaluation
score (Para 4.3 & para 19 of section-Il). The work will be awarded to the bidder with the highest

Overall score.
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5. Payment Terms

The payment shall be made commensurate with the timeline mentioned in Project Delivery
stages mentioned in Para 4.1 of Section IV.

i Software design, development, implementation

a) 10% on the first phase System Study and Design Approval

b) 40% on the second phase Development Completion

c) 30% on the third phase successful UAT and Security Audit

d) 20% on the fourth phase successful Deployment and Go-Live, handing over of source code
and all relevant documents.

ii. Application warranty & O&M support post warranty o Payment for O&M phase (including
warranty period) shall be made on a quarterly basis at the end of each quarter on receipt
of invoice from the vendor.

o On-site payment of staff stationed in PAG(A&E) Bihar, Patna shall be made on actuals
days attended by the stationed staff including substitute provided in absence of

stationed staff on a monthly basis at the end of each month on receipt of invoice from
the vendor.

Note: For payment component wise summary of cost details to be submitted by the
selected firm as given in Form-12A & 12B

6. Substantially responsive Bids
* A substantially responsive bid is one, which conforms to all the requirements, terms,
conditions and specifications of the Request for Proposal.

* Any attempt by a Bidder to influence the bid evaluation process may result in the
rejection of the Bidder's bid.

7. Preparation of Bids

a. Language of Bid

The bid prepared by the Bidder, as well as all correspondence and documents relating
to the bid exchanged by the Bidder and the Tendering Authority shall be in English only.
b. Bid Currency

Prices shall be quoted in Indian Rupees only.
c. The Bidder is expected to examine all instructions, forms, terms and specifications in the
bidding documents. Failure to furnish all information required by the bidding documents

15



or submission of a bid not substantially responsive to the bidding documents in every
respect will be at the Bidder’s risk and may result in rejection of the bid.

d. Conditional tenders shall not be accepted on any ground and shall be rejected
straightway.

8. Cost of Bidding

i. The Bidder shall be responsible for all costs incurred in connection with participation in the
RFP process, including, but not limited to, costs incurred in conduct of informative and other
diligence activities, participation in meetings/discussions/presentations, preparation of
proposal, in providing any additional information required by PAG(A&E), Bihar Patna to
facilitate the evaluation process, and in negotiating a definitive contract or all such activities
related to the bid process. ii. PAG(A&E), Bihar Patna will in no event be responsible or liable
for those costs, regardless of the conduct or outcome of the bidding process.

9. Bidding Document

The Bidder is expected to examine all instructions, forms, terms and specifications in the
bidding documents. Failure to furnish all information required by the bidding documents or
submission of a bid not substantially responsive to the bidding documents in every respect will
be at the Bidder’s risk and may result in rejection of the bid.

10. Clarification of Bidding Documents
If any clarification is required, the same should be obtained before submission of the bids.

All enquiries / clarifications from the bidders, related to this RFP must be directed in writing
exclusively to the contact person notified by in section | above. The preferred mode of
delivering written questions to the aforementioned contact person would be through email.
Telephone calls will not be accepted. In no event will the PAG(A&E), Bihar Patna be responsible
for ensuring that bidders’ inquiries have been received by the PAG(A&E), Bihar Patna.

Tendering Authority will endeavor to provide a full, complete, accurate, and timely response
to all queries/questions. However, Tendering Authority makes no representation or warranty
as to the completeness or accuracy of any response, nor does the tendering authority
undertake to answer all the queries that have been posed by the Bidders. The responses to
the queries from all Bidders will be published on the CPP portal and PAG(A&E), Bihar Patna
website on the date mentioned in Section | above. No request for clarification from any Bidder
shall be entertained after deadline for submission of bids.

11. Amendment of Bidding Documents

a. At any time prior to the deadline for submission of bids, the Tendering Authority may, for
any reason, whether on its own initiative or in response to the clarification requested by a
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prospective Bidder, modify, change, incorporate or delete certain conditions in the bidding
document.

b. All amendments will be hosted in the CPP portal as corrigendum and shall be binding on all
the Bidders.

c. In order to allow prospective Bidders reasonable time to take into consideration the
amendments while preparing their bids the Tendering Authority, at its discretion, may
extend the deadline for the submission of bids.

12. Proposal Format and Submission of Bid Procedure

The Bidders are required to submit soft copies of their bids electronically on the CPP Portal
using valid Digital Signature Certificates. The instructions in Section Il are meant to assist the
Bidders in registering on the CPP Portal, preparing their bids in accordance with the

requirements and submitting their bids online on the CPP Portal.

The proposal should be prepared in the following three parts containing the documents
mentioned in the table below:

Reference Form (refer
S.No ltem .
Section VI)
Envelope/folder — A EMD
A & Bidder details
) Proof of payment of
1. Demand Draft for Earnest Money Deposit (EMD) EMD
2. Bid Proposal sheet Form1(BPS.pdf)
3. Bidder’s Authorization Certificate Form 2(BAC.pdf)
4, Work Experience Certificate Form 3(EQ.pdf)
5. Self-Declaration certificate as required Form 4(SDC.pdf)
6. Certificate of Conformity as required Form 5(CC.pdf)
7. Bidder’s financial details Form 6(Fl.pdf)
PDF documents of:
8. Proof of Legal entity 0 GST registration
0 PAN card
9. Proof of CMMi Level 3 (development) or above Copy of certificate
B Envelope/folder - B Technical
Proposal
1. Technical Proposal in the required structure Form 7 (tp.pdf)
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2. Resumes of key professional staff Form 8
3 Documents on proposed solution and approach and| Forms7,9, 10,11
' methodology for implementation (TP_Sol.pdf)
Reference Form (refer
S.No Item .
Section VI)
Envelope/folder - C Commercial
c Proposal
The consolidated bid price for component A + B as shown
1 in para 4.3 of Section-Il to be submitted as per BoQ on CPP | Price in BoQ.xls

portal.

Note: In addition to above information/document, additional information, undertaking etc. as
indicated in the RFP also to be submitted with the bid proposal.

a. Bid Proposal Sheet

b. Bid Prices

Bid Proposal sheet (Proforma in Form-1, Section VI) duly filled in and signed and complete
in all respects.
The Bid shall be typed or written in indelible ink and shall be signed by the Bidder or a
person or persons duly authorized to bind the Bidder to the contract. An Authorization
certificate to this effect shall be submitted along with the bid. (Please refer Form-2,
Section VI for the format).

The consolidated bid price for component A + B as shown in para 4.3 of Section-Il to be

submitted as per BoQ on CPP portal.

The tendering authority may at a later stage (i.e.

after the finalization of the contract or at the time of agreement) ask for a component
wise breakup of the price in Form-12A, 12B, Section VI

13. Earnest Money Deposit

a.

The Bidders are required to deposit Earnest Money of Rs. 1,00,000 (Rupees One Lakh only)
in the form of Insurance Surety Bonds, Account Payee Demand Draft, Fixed Deposit Receipt,
Banker’s Cheque or Bank Guarantee from any of the commercial banks in favour of Pay and
Accounts Officer, Office of Principal Accountant General (Audit), Bihar, Patna. In case of
Demand Draft, FDR etc., the validity being three months due to banking rules, the bidder
must ensure that a fresh instrument is submitted before expiry of the original one.

EMD is required to be submitted by all the bidders. However, if a bidder falls under the

Micro, Small & Medium Enterprises Development Act, 2006 (as amended from time to time),

the concessions applicable can be availed. A scanned copy of the relevant registration

certificate must be provided along with the proposal to the PAG(A&E) Bihar Patna. Further,
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14.

15.

a)

the bidder must keep the PAG(A&E) Bihar Patna informed of any change in the status of the
company. The Statutory concessions will be only applicable on production and verification
of requisite documents. Incomplete Documents will render the bid invalid.

In addition to above exemption, all other documents for claiming EMD exemption
relating to this project & services as applicable under CPPP & other government of India
order issued from time to time would need to be submitted.

The original documents of EMD, in an envelope, should be posted/couriered to Principal
Accountant General, office of the Pr. Accountant General (A&E), Bihar, Patna - 800001 before
the bid submission deadline given in Section I.

No request for transfer of previous deposit of Earnest money or security deposit or
adjustment against the pending bills held by the Department, if any, in respect of any
previous work will be entertained.

The Earnest Money Deposit (EMD), without any interest accrued, will be refunded as
follows:

* In the case of those Bidders who are not awarded the contract, the Earnest Money
Deposit (EMD) will be refunded without any interest accrued within 30 days after the
award of the contract to successful bidder.

* EMD of successful Bidders will be returned only after signing the contract with
PAG(A&E), Bihar, Patna and upon receipt of Performance Guarantee.

EMD shall be in Indian Rupees only.
The EMD shall be forfeited:

O |If a Bidder withdraws its bid during the period of Bid validity specified by the Bidder on
the Bid Form.

O In case of a successful Bidder, if the Bidder fails to sign the contract; or fails to furnish
the performance security.

Period of Validity of Bids

a. Bids shall be valid for 180 days after the date of bid opening. A bid valid for a shorter
period shall be rejected as non —responsive.

b. In exceptional circumstances, the PAG(A&E), Bihar, Patna may solicit the Bidders consent
to an extension of the period of validity. The request and response thereto shall be made
in writing.

c. Bid evaluation will be done on the bid prices without taking into consideration the above
changes.

Deadline for Submission of Bids
Bids must be received by the Tendering Authority not later than the time and date specified

in the Invitation for bids (Please refer section I) The tendering authority may, at its
discretion, extend this deadline for submission of bids by amending the bid documents, in
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which case all rights and obligations of the tendering authority and Bidders subject to the
deadline will thereafter be subject to the deadline as extended.

b) Withdrawal of Bids

i) The Bidder may withdraw its bid after the submission, provided that written notice of
withdrawal is received by the PAG(A&E), Bihar, Patna prior to the deadline prescribed
for submission of bids.

ii) No bid may be withdrawn in the interval between the deadline for submission of bids
and the expiration of the period of the bid validity specified by the Bidder on the Bid
Form. Withdrawal of a bid during this interval shall result in the Bidder’s forfeiture of
EMD.

16. Bid Opening and Evaluation of Bids

Proposals will be reviewed by a Committee of Officers (the “Committee”) appointed by the
Tendering Authority or its designated representative(s). The Tendering Authority, or such other
authority designated by the Tendering Authority, as the case may be, is also referred to herein
as the Committee of Officers (or “Committee”). The committee may be comprised of, or receive
assistance from, several teams conducting parallel evaluations.

Evaluation of the bids will be done in three stages and at the end of every stage short listed
bidders will be informed of the result. Evaluations will be based on the proposals, and any
additional information requested by the PAG(A&E), Bihar, Patna.

17. Evaluation of pre-qualification bids

a. The documentation furnished by the Bidder will be examined prima facie to see if the
technical skill base and financial capacity and other Bidder attributes claimed therein are
consistent with the requirements of this project and meet the pre-qualification criteria as
specified above in this section of RFP.

b. The evaluation committee may ask Bidder(s) for additional information, visit to Bidders site
and/or arrange discussions with their professional, technical faculties to verify the claims
made in bid documentation.

c. Any proposal not complying with the requirements of the pre-qualification criteria will not
be processed further.

d. To verify the submission of EMD as per the tender.

18. Evaluation of Technical bids
The technical proposals of only those Bidders, who qualify in the evaluation of the

prequalification proposals, shall be opened. The evaluation of the Technical bids is carried out
in the following manner:
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a. The Bidders' technical solutions proposed in the bid document will be evaluated as per the
requirements specified in the RFP.

b. The committee may invite each Bidder to make a presentation to the tendering authority at
a date, time and location determined by the Tendering Authority. The purpose of such
presentations would be to allow the Bidders to present their proposed solutions to the
committee and the key points in their proposals.

c. The committee reviewing the proposals may undertake oral clarifications with the Bidders.
The primary function of clarifications in the evaluation process is to clarify ambiguities and
uncertainties arising out of the evaluation of the bid documents. Oral clarifications provide
the opportunity for the committee to state its requirements clearly and for the Bidder to
more clearly state its proposal. The committee may seek inputs from their professional,
technical faculties in the evaluation process.

d. Depending on the evaluation methodology mentioned in points a, b and c, each Technical
Bid will be assigned a technical score out of a maximum of 100 points.

e. The Bidders who score a technical score 70 or more mark will qualify for the evaluation in
the commercial process.

19. Evaluation of Commercial bids and Overall Evaluation

The evaluation of commercial bids and final evaluation will be done by adopting the formula in
Bidder evaluation criteria.

20. Clarification of Bids

During evaluation of bids, the Tendering Authority may, at its discretion, ask the Bidder for clarification
of its bid. The request for clarification and response shall be in writing and no change in prices
or substance of the bid shall be sought, offered or permitted.

21. Contacting the Tendering authority

a. No Bidder shall contact the Tendering Authority on any matter relating to its bid, from the
time of opening to the time the contract is awarded. If it wishes to bring additional
information to the notice of the Tendering Authority, it should be done in writing. The
Tendering Authority reserves the right as to whether such additional information should be
considered or otherwise.

b. Any effort by a Bidder to influence the Tendering Authority in its decision on bid
evaluation, bid comparison or contract award may result in disqualification of the Bidder’s
bid and also forfeiture of his bid security.

22. Award of Work
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a. The finalization of the tender will be done by a competent authority on recommendation
of committee constituted by the competent authority for this purpose.

b. The Tendering Authority will award the work to the successful Bidder whose bid has been
determined as the lowest evaluated bid provided further that the Bidder is technically
eligible.

c. The Tendering Authority may vary the scope of contract at the time of award. If there is a
necessity to varying the scope of contract after the time of award due to some exigent
circumstances, it can be resorted to through a change order after obtaining the approval of
competent authority.

23. Tendering Authority Right to Accept / Reject Any or All Bids

The Tendering Authority reserves the right to accept or reject any bid, or to annul the bidding
process and reject all bids at any time prior to the award of Contracts, without thereby
incurring any liability to the affected Bidder or Bidders or any obligation to inform the affected
Bidder or Bidders of the grounds for the Tendering Authority action.

24. Notification of Awards

Prior to the expiry of the period of the bid validity, the Tendering Authority will notify the
successful Bidder in writing. The Bidder will confirm the same in writing.

25. Signing of Contract

After the Tendering Authority notifies the successful Bidder that its bid has been accepted, the
PAG(A&E), Bihar, Patna will sign the contract on non-judicial stamp paper within 15 days as per
the Contract Form provided by PAG(A&E), Bihar, Patna. The successful bidder should sign the
Integrity Pact agreement and Non-Disclosure Agreement.

26. Performance Guarantee

Within 15 days after receipt of notification of award of the Contract from PAG(A&E), Bihar,
Patna, the successful Bidder shall furnish performance guarantee bond to PAG(A&E), Bihar,
Patna, which shall be equal to 5 percent of the value of the contract and shall be in the form
of a bank guarantee bond from a Nationalized/scheduled Bank in the Proforma given in
Form14, Section VI. The performance bank guarantee shall remain in full force and effect
during the period that could be taken for satisfactory performance and fulfillment in all
respects of the said Contract by the Bidder till the date up to 2 months after the date of closure
of the Contract. (i.e. after completion of warranty and operation & maintenance period of 1+2
years)

27. Post-warranty support for operations, maintenance and modification
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As part of the commercial bid (see Component B of the commercial bid evaluation above, Para
4.3), bidders are required to quote for two years (post-warranty) support to undertake
operations, maintenance, support, and modification of the website, if the maintenance
contract is awarded and the period of maintenance beyond two years may be extended on
mutually agreed terms and conditions.

28. Corrupt or Fraudulent Practices

The PAG(A&E), Bihar, Patna requires that the Bidders/agency under this RFP observe the
highest standards of ethics during the procurement and execution of such contracts. In
pursuance of this policy, the PAG(A&E), Bihar, Patna:

a. Will reject a proposal for award if it determines that the Bidder recommended for award has
engaged in corrupt or fraudulent practices in competing for the contract in question;

b. Will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded
a contract if it at any time determines that the firm has engaged in corrupt and fraudulent
practices in competing for, or in executing, a contract.

c. The past performance of the Bidder will be cross checked, if necessary. If the facts are
proven to be dubious the Bidders Proposal will be ineligible for further processing.

d. The bidder should submit a declaration as provided in the Annexure-3 of Section VII

29. Conciliation

i. If adispute arises out of or in connection with this contract, or in respect of any defined
legal relationship associated therewith or derived there from, the parties agree to seek
an amicable settlement of that dispute by Conciliation under the ICADR Conciliation Rules,
1996 for conciliation in accordance with Arbitration and Conciliation Act, 1996.

ii. The Authority to appoint the Conciliator(s) shall be the India International Arbitration
Centre.

iii. The International Centre for Alternative Dispute Resolution will provide administrative
services in accordance with India International Arbitration Centre Act, 2019.

30. Decision Taken
The decision taken by the PAG(A&E), Bihar, Patna in the process of RFP evaluation shall be final.

Section — Il
Functional Requirements

1. Requirements Overview

The existing pension portal in use in PAG(A&E) Bihar Patna may be shown to selected firm

in which most of the pension calculations, diarising, processing, generation of PPO &
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other benefits are being calculated and generated through the system. Since, it was
developed long back, and its technology is outdated. Hence, the office indents to develop
sophisticated application with latest technology & Platform, with some new features and

integration of State HRMS etc.

Pr. Accountant General (A&E), Bihar Patna intends to develop its web applications as per
the modern requirements and in compliance with Government norms for official web
application i.e. Guidelines for Indian Government Web applications (GIGW). The new web
application of Pension should be developed with new user-friendly features, new design,
latest technology stacks and new look & feel for the user. Restricted access through login
to be provided by creating super admin, admin and user with rollbased excess for content

updating and access.

New web applications should be secure, user-friendly navigation, robust & scalable. The
web application should be integrated with the content management facility to manage
the bilingual page, content, menu and sub-menu dynamically from the backend. The web
applications should have a fully functional Content Management System (CMS) through
which users according to the roles assigned to them and manage content from backend.

New web applications should be developed in bilingual (Hindi/English).

The New web applications should be responsive and accessible from any handheld device
(i.e. PC, laptop, Mobile, Tablet). The new web applications should have interactive home

page such as tip over mouse-hover, relevant icons.

* The web applications should have a modern look and feel

* There are some webpages, where the PAG(A&E), Bihar Patna admin users would have
to assign/modify role, add, upload/ modify content frequently. These pages should be
designed in a user-friendly fashion.

« Some of the contents/modules could be restricted to designated admin/users only.

» There is a requirement to have email integration to send notifications. The email ID
would be provided by Patna Office/in the personal profile of pension personnel.

« The web applications/portal would be hosted on PAG(A&E) Bihar Patna office premises
/ NIC Cloud/ data Centre etc. PAG(A&E) Bihar Patna would facilitate the arrangement.

« Administrator, sub-admin and members/users roles to be configured by PAG(A&E) Bihar

Patna admin.
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* The web applications should be mobile compatible.
* Open-source platform to be used.

» All security certifications to be done by the Bidder.

1.1 Proposed Solution, among others, should cover the below requirement and functionality

Minimum features and functionalities required in pension application is given below and detailed
scope of work explain the requirements is given in Annexure-“A”.

The fundamental principles governing the design of New Pension Application are:

1. Streamlined Processing with Minimal Manual Intervention: The application will enable a
simplified and efficient pension approval process, minimizing manual handling of cases to
ensure faster and error-free processing.

2. User-Friendly Access for Pensioners: The platform will provide an intuitive and hassle-free
interface for pensioners to submit their applications, track the status of authorization, and
seek resolution of grievances.

3. Integration with Bihar State Government Systems: The application will support integration
with existing pension processing systems of State Governments Bihar(HRMS), acknowledging
the varying levels of technological maturity across States.

4. Bilingual, GIGW-Compliant User Interface: The user interfaces of the application—including
the backend-office module, pensioner portal, and mobile app—will support both English and
Hindi, in compliance with GIGW (Guidelines for Indian Government Websites). Data and form
entries will be Unicode-compliant, with Devanagari script used for Hindi.

5. Pensionary benefits: Pension is a monthly sum of money admissible to a government servant
after retirement from active service. It is payable throughout the lifetime of the retiree and,
in the event of their death, extends to eligible family members. The amount of pension is
primarily based on the length of service and the pay drawn at the time of retirement.

6. Pensionary benefits available to government servants (subject to state-specific rules) includes
Service pension, Enhanced Family Pension, Family Pension, Service Gratuity, Retirement
Gratuity, Death Gratuity, Commuted value of pension, Compassionate Pension,

Compassionate Allowance.

7. The majority of cases processed by this office fall into the following categories:
* Regular Retirement Cases are typically entitled to: Service Pension, Retirement
Gratuity, Commuted Value of Pension.
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9.

10.

11.

* Death-in-Service Cases the family is entitled to: Death Gratuity, Enhanced Family
Pension (up to the notional date of retirement), Family Pension at normal rates
thereafter

* Compassionate Pension/Allowance Cases: In exceptional circumstances, the
government may sanction compassionate pension or allowance, which are
processed on a case-by-case basis.

* Pension Revision Cases arise due to: Amendments in pension rules affecting service
length or pay and Judicial or administrative orders correcting anomalies.

Role of the AG (A&E) Office:

* Pre-processing is Performed by the respective Government Departments (e.g., Head of
Office/Head of Department. Processing of Entitlements are calculated, and pension
orders are generated by the AG (A&E) office. Post-processing, Final approval and payment
are done by the State Government.

* Forall major pension case types mentioned above, the output generated by the AG (A&E)
Office is the Pension Payment Order (PPO).

Types of Pension Cases Received by AG (A&E), Bihar:

e Regular Service Pension for individual officials retiring from government service

e Regular Family Pension for family members upon the demise of a serving or retired
official.

e Revision of Service Pension are based on rule changes or judicial/administrative
orders

e Revision of Family Pension: For existing family pensioners.

Categories of Officials whose pension cases are processed for verification and authorization
includes State Government Officers, All India Services Officers, High Court Judicial Officers,
Officers of State Government Corporations and MLA/MLC/Ministers of Bihar State
Government Note: A standard set of rules is applicable to most officials, certain categories—
such as the ones listed above—may be governed by distinct pension rules.

Key Terms and functionalities related to Pension Processing are:

Pensioner — An individual who has retired from government service or is eligible to receive
pensionary benefits from the government. Types of pensioners include State Government
pensioners, High Court Judges, All India Services (AIS) pensioners, freedom fighter pensioners,

etc.
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DDO - An official authorized to draw and disburse funds on behalf of a department or
government. The DDO verifies service records and sanctions pensionary benefits before
forwarding the case to the Pension Sanctioning Authority (PSA) or the Accountant General
(AG) for authorization.

Pension Proposal (Pension Case) — A collection of documents submitted to the AG (A&E) Bihar
office for the purpose of authorizing pensionary benefits. It typically includes the application
form(s), service book, and a forwarding letter from the state government. Some States may
use a single consolidated form or a set of forms with annexures and attachments.

Original case — A pension proposal submitted for the first time for authorization. A new
Pension Payment Order (PPO) number is issued for such cases.

Family pension Case - A pension proposal submitted by a nominee or legal heir in the event
of the death of a government servant under the following circumstances:

1. Death of Government servant while in service

2. Death of a pensioner and/or spouse after retirement

A new PPO number is issued in the name of the eligible family member in such cases.
Commuted Value of Pension (CVP) - A lump-sum payment offered in lieu of a portion of the

monthly pension. If the retiring employee opts for commutation, they receive a onetime

payment while the remaining pension continues on a monthly basis.

Revision of pension -Amendment of existing pension or family pension authorizations due to:
Implementation of revised pay scales (e.g., Pay Commission recommendations) o
Conclusion of disciplinary proceedings resulting in change of pay o Rectification of
clerical errors

Judicial or administrative orders altering the length of qualifying service or pay
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Pension Sanctioning Authority (PSA): The Head of Office/Department/Ministry where
the government servant last served or died (death in service). The PSA is responsible for
calculating and sanctioning the pension before sending it to the AG office for
authorization.

Pension Disbursing Authority: Refers to the Treasury, Sub-Treasury, or authorized Bank
responsible for disbursing pension, gratuity, and commuted pension. Treasuries and
subtreasuries operate under the Integrated Financial Management System (IFMS).

PSAl (Pension System Automation Initiative): A decentralized pension software
application used in some field offices of the CAG for processing and authorizing
pensionary benefits for state government employees.

IFMS (Integrated Financial Management System): A technology-based platform for
managing budgeting, expenditure, payment processing, and financial reporting for state
governments. Known by various names such as CFMS, IFMIS, or IFHRMS across different
States. The system includes functionalities for DDOs, PSAs, and Treasuries.

HRMS/Exit Module: HRMS (Human Resources Management System) is an IT-based
module used for managing personal and service-related data of state government
employees. The Exit Module handles retirement and separation processes.

Business Rule Engine (BRE): A software component is needed that executes predefined
business logic related to pension calculations. It allows rules to be updated without the
involvement of IT professionals, making the system more flexible and adaptable to
frequent rule changes.

Pay Order: A financial instrument issued by the Pension Disbursing Authority to effect
payment to pensioners. It is non-negotiable and is delivered to authorized treasuries or

banks. Note: Pension payments are outside the scope of the New Pension Application.

Authorities (Authorizations): The Pension Payment Order (PPO), Gratuity Payment Order
(GPO), and Commutation Payment Order (CPO) issued by the AG office to relevant
departments, treasuries, and pensioners. These documents serve as the formal

authorization for the disbursement of pensionary benefits.

An employee should get notification whenever a new event occurs in his/her profile. An
event can be a receipt of new case in the inbox, successful dispatch of a case processed

by the user, additional charge assignment etc.
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Dashboard services in an employee’s profile shall facilitate an employee to monitor the

pending work, and to self-evaluate their performances.

Dashboard services are needed for No. of cases processed (date wise) in the past 30
days, Average time taken to process a case, Active time during office hour, Comparative
performance of an employee against average performance of other employees within a

section/branch or across an office.

Available dashboard services may vary for different users based on their posts and

permissions.

Pension section deals with how to receive a pension proposal from the state government

and to create a case id. A complete set of pension proposal consists of 5 documents.

Initially, entire proposal would be received either through API or Manage File Transfer
(MFT), including e-SR (Service Record). A separate digitally signed XML and digitally
signed pdf file for each application is envisaged in New Pension Application. This received
data or data file will go through ETL process and loaded into New Pension Application.
After loading the received data, a case id/File number will be created against successfully
loaded cases and reason for failure during porting may be analysed and be fixed
internally. Cases which are not fixable are to be sent back to the department for
reprocessing

Partial Digital case request received in two types: Electronic data received before SR or
SR received before electronic data.

Till the complete implementation of e-SR in State governments, service records will be
received manually, whereas the pension proposal will be received digitally.

The office Pulls data from State Government application and applies ETL process on the
pulled data and further Segregates data into successful and unsuccessful after ETL.
Pushes unsuccessful data into State Government application.

Level 1 processor after running the allocation business rule and allocates the case and
Generates case id for successfully allocated case.

Application administrator/O&M team, Analyses and finds out reason for failure during

porting and Routes solvable cases to office administrator.
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The entire pension proposal package, including service book (e-SR), forms, etc., was
received digitally. In this scenario all forms and service book are available for viewing.
The pension proposal request was received digitally. But the associated documents such
as, service book was received through post or to be received through post.

The entire pension proposal package was received manually through post or in person.

It is important to note that scenario of manual receipt of eSR and other associated aspect
will continue until development of interface with State and complete integration. The
physical records would arrive through inward communication arrangement. Registering

a case and generating a case id would be different in all the above scenarios.

In New Pension Application, there shall be provision to receive a case digitally and/or
manually. The pension proposal thus received then goes through several steps such as,
allocation of pension case, scrutiny of pension application, authorization of pension

benefits, delivering authorities and recording of information on payment of pension, etc.

Inward section Diarises the received pension proposal and Performs data entry in New
Pension Application. Runs allocation logic for allocation to section and Sends SR to Level
1 as per allocation logic. if case is to be returned then sends SR to coordination branch

for Capturing reason category for return.

Coordination branch on receipt pension proposal from inward section, verifies the
reason captured at inward and returns the case, if found incomplete. Overrides the
decision of inward section, if found complete, and then runs allocation logic for allocation

to section.

After receiving and registering a case, it would be received by a unit (Level 1 processor —
L1) in a section as per allocation logic of AG(A&E) Bihar office. The pension proposal
package (Document set) is a bundle of various documents, such as, forwarding letter,
application form, descriptive roll (contains photograph, signature, identification mark

etc.), annexures, service book.

The processing of a case begins with verification of pension proposal vis-a-vis the service
book. After carrying out the eligibility checks, a recommendation would be given on

whether to authorize the case or to return the case to the state Government. The

30



recommendation of L1 processor is to be captured in the system, forwarded to Level 2
processor (L2). After verification of the case and L1’s recommendation, L2 proposes a

recommendation and send case to Level 3 processor (L3) for further scrutiny.

After carrying out necessary checks and verification by L3, final decision would be taken
to either authorize a case or to return a case with a return memo (document). If
authorized, authorities would be generated in triplicate, sighed and dispatched to

department, treasury and pensioner.

If the case is to be returned for want of more information or document or for rectification
of mistakes in the application, the fact would be communicated to the department (after
L3 seeks approval of his Group officer) through return memo with intimation to

pensioner. The entire proposal package would be sent back along with a return memo.

Generation of e-PPO and digital signing: If Level 3 user does not detect any discrepancy,
and the case is found appropriate for authorization of pension benefits (‘Authorize the
case’), then authorities (PPO/CPO/GPO) are to be generated based on templates (in
triplicate) with QR code built in, and JSON files are to be generated. These authorities are

to be digitally signed by the Level 3 processor.

An entry of authorized pensionary benefits would be made in the service register. In the
digital scenario, the entry in eservice book needs to be done through integration. The

detailed process has been explained in Annexure-A.

Once a case is forwarded to Dispatcher, the case would be moved from ‘Inbox’ to ‘Sent
items’ in the L3’s user profile. Once a case is allocated to Dispatcher, notifications are to
be sent to relevant stakeholders through alerts and/or SMS and/or email. Further, the
authorization orders are communicated to state government and dig locker (upon

completion of integration).

New Pension Application shall have the facility to generate batch file (consisting of
multiple payment authorities) and dispatch it to State government through APl or MFT.
The output of the generated batch files shall be in PDF and XML/JSON formats. This
facility shall be customizable across States in terms of size of batch file and interval at

which these batch files are dispatched.
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e-PPO shall be processed as sanction order, against which payments can be directly made
by treasury, without waiting for clearance from department (as no recoveries can be
made from pension and recoveries can be made only from gratuity (GPO). Application
shall have the capability to generate e-sanction (customizable for State) and push it into

the State’s payment authority through interface.

If authorities are to be dispatched digitally to treasury and department, then digitally
signed xml files and digitally signed authorities in pdf are to be generated. These files are
to be pushed into State government application to respective treasury and department.
Files which are successfully loaded into State government application will only be made
available in pensioner portal. If upload files to State government application has failed,

then file will be reprocessed.

Group officer: The cases verified by Level 3 and are submitted to Group officer with a
decision of ‘Propose to return’ are available in the inbox for further verification and
processing. All cases which are proposed to return would be selected from a list of values

(reasons) and a pre-determined subset of this will be sent to Group officer for approval.

The Group Officer verifies the case and work done by Level 1, 2 and 3. The features
described in 6.2.4 (i.e., option to return a case or authorize) are also available to Group

Officer. After scrutiny, the Group officer can choose to ‘Send to authorize the case’ or
‘Approve to return the case’. In the case where the Group Officer decides to ‘Send to
authorize the case’ (with remarks), the case is allocated back to Level 3 processor. For
the return cases that don’t go to Group Officer automatically, the latter would be having
a dashboard view of such cases Deptt-wise/ Section-wise and can review them by drilling

down. A functionality for G.O’s review needs to be designed in the system.

The case is authorized, the PPO/CPO/GPO would be generated, dispatched digitally
through New Pension Application-IFMS interface to be made accessible to various

stakeholders as follows:

e-payment orders and e-descriptive roll (scanned copy) would be made available to
single payment authority/treasury for payments.

Service book would be dispatched to department manually or through interface (in case
of e-SR).
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e-payment orders would also be accessible to department. Department can pass the
information on Non Drawal Certificate (NDC) to treasury for payments in IFMS.

Pensioner can also access the e-payment order and the order would be made available

in pensioner portal for view and download.

A digital interface between New Pension Application and IFMS/Treasury application of

State would be developed in phase 1. Till the time digital interface is completely enabled,
Pension Application shall have provision to dispatch the authorized PPO/CPO/GPO manually.

Return memo, monitoring 1% payment, correction of authority due to any reasons,
cancelling of authority etc. will also have well defined process workflow as explained in

the Annexure-A.

Special Seal Authority cases is to be issued when a pensioner wants to get his PPO
transferred to another state (from the original state in which he retired), then a special
authority is issued called Special Seal Authority (SSA). The request for issuing SSA comes
from treasury along with the original PPO authorized. In New Pension Application, there
shall be provision to receive this request both manually (as letter through post) and
digitally. This functionality will have to be made available in new application with

workflow.

New Pension Application shall have the provision to receive the request for revalidation
of authority both manually (through post) and as digital service request. If received
manually, it shall be diarized, case history retrieved, allocated to Level 1 following the
allocation logic. Once the request is processed, the output could be re-validated the
authority or sanction to draw pension arrear or both. These shall be sent to dispatch
section for dispatch to department with copy to pensioner. The case history shall be
updated accordingly and marked as processed. The workflow form inward to dispatch

with approval process at various level to be provided as described in scope of work.

RTI, Legal cases and Adalats will also be part of the pension case binder, it is important
to associate RTl cases, legal cases through the system application and any Adalat requests
for easy reference. These are explained in detail in Scope of work under 7.1 to 7.3.
Module shall have provision to record each event from initiation to final closing of the

case with defined workflow process.
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Business rule management: Since the rules and calculations that determine pension
eligibility and benefit are complex and these rules changes as laws of the State
governments change. Hence it is desirable to have configurable business rules, with
ability to configure the rules by business users, without having the need for vendors to
change the rules. The business rule engine in New Pension Application should be simple

for a non-technical employee to manage business rules without having to write code.

Module wise provision for Business rules, allocation rules, entitlement accounting rules,

etc. are to be made available.

Application should have provision for Automated checks, Data validation rule,

Prioritization of cases, as per the requirements of office and case processing.

Application  should have provision for cases received from various
communications/mode and sent to as described in RFP and its data entry, recording cases

and processing through workflow.

Dak and Dispatch Module are to be provided in which all types of inward cases and
dispatch cases can be registered through the pension application and MIS reports can be

generated with pending and disposed case.

Integration with HRMS/IFMS:  Bihar office requires both APl based and MFT based
integration for inward and outward communications. In some cases, the integration will

start with MFT (JSON) and later transition into an APl based migration.

The selected firm will have to provide SMS/Email integration, Integration with UIDAI and

Integration with Digi locker, in addition to APl integration as explained in RFP.

Grievance redressal: Workflow based Grievance redressal module to be developed in
which entire process from receiving the grievance from various communication to
disposal of grievances will have to be made available/recorded. The detailed process

required has been explained in point no.11 in the scope of work under Annexure-A.

Internal Test Audit module: The internal test audit is done by internal ITA Section in
PAG(A&E) Bihar office. They select and conduct audits of individual sections of pension

groups. It is an activity that happens every year. This sub-module provides a platform to
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plan and execute internal audit of pension groups, issue and follow-up of internal test

audit observations.

Head of the ITA team would run MIS report and section(s) would be selected based on
the deficiencies noticed in the report. Cases in the selected section(s) would be selected
based on sampling. Sampling cases for scrutiny is out of the scope of New Pension

Application. The list of selected cases shall be imported into the New Pension

Application. The format will contain 7-8 fields in which data / event is to be recorded.

Any observation made will have to be recorded in the ITA module. During the review of
observation, it may be dropped or further modified. It would be finally sent for approval
before issuing it to the section. After approval by the head of the inspection team an
observation may be dropped or modified or approved for issue to the concerned branch.

If reply is not received, the observation would become part of the Inspection report (IR).

IR would be issued to group officer after approval of HOD. The module shall have
provision to record the events including replies as per the prescribed form for this

module which is described in RFP.

Reference documents: The bidder will have to make provision to provide the related
documents/rules/orders which are required during the verification of pension cases
so that a lot time employee will refer to Acts, various Government Orders, internal
manuals etc. These documents guide employees about procedures; instructions
related to processing a pension case is saved. New Pension Application would need to
provide a platform to have a repository of all relevant documents, manage these

documents in a structured manner with ease of access

Reports and dashboards: The objective of the module is to provide a platform for
selfserviced and managed service delivery of MIS reporting and dashboard for the
information that is stored as part of New Pension Application. The platform used in

New Pension Application should be flexible and user friendly.

MIS reports: The management information system reports aid the managers at all

levels in evaluating the activities of employees, make decisions and monitor progress.
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The IAAD is presently achieving this by compiling various periodical returns and

reports (mostly
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manually) and communicating to relevant stakeholders/managers at various levels. The
types and no. of reports required have been described in the RFP will have to be

provided.

Indicative business data dictionary: The indicative business dictionary for Phase 1 is
detailed in this RFP. The list is indicative and other fields required will be defined during the
development phase of the application. Some of the fields are look up fields, i.e., they
display a list of pre-defined list of values from which the user can select one item. The
feature of maintaining pre-defined list of values of lookup fields must be delegated to
application administrator. System should enable the administrator to maintain lookup code
and lookup label. Apart from the code and label, the system should allow to maintain states

to which it is applicable of “All”.

It includes, forms/format in which data field and description output table to be generated
through the system having relevant information as per requirement of office activities
related to “Pensioner, Family nomination details, Pension entitlement share, Personal
identification marks of family member, Details of non-qualifying service, Details of dues
to Government, Eligibility of entitlement, Quantity of entitlement (view), Receipts
(Inward) view, Dispatch (Outward) view, Pension payments (view), Pension case, Pension
case processing (view), Pension case entitlement, Pension case entitlement (Cut),
Pension case entitlement accounting, Pension case payment, Receipts (Inward) view for
pension case, Dispatch (Outward) view for pension case and Master data”. Formats with

details of respective functionality wise have been given RFP under Annexure-A.

Legacy data migration: To ensure business continuity of the activities of AG(A&E) Bihar
office, it is essential to migrate legacy data and the scanned pension case documents would
need to be migrated, wherever relevant. New Pension Application is expected to provide a

platform for smooth migration of legacy data.

Migration of SAl pension application legacy data and preparation of data entry for
registering scanned pension case records shall be carried out in parallel with Phase 1
development and to be completed before testing the core pension processing module.
Migration of legacy case records (scanned files) would be taken up as part of Phase 2

development.

37



Organization and Employee master data: AG user master, Post hierarchy master, Case and
case documents master, Pensioner master and case detail, Pension case documents are also

to be provided.

Looking at the scope, the firm will suggest developing both new web applications using
open source in Framework, Database & open-source content management system (CMS).
The web application will display various content static pages like About us, Contacts Us.
Feedback/Grievances etc. The content displayed at the frontend web application will be
managed by backend administrator and/or sub administrator user.

Web applications will be developed in bilingual (Hindi/English version) only

The newly developed web applications will display all the information in convenient and

user-friendly manner. The web applications will be developed aiming,

- New Web applications look & feel Should be design and developed with latest
technologies & International standard Look and Feel

- User-friendly and Easy to navigate interface with Proper Hierarchical Structure

- Content control mechanism (Approval from high-level before publishing on Web
application)

- Enhanced Security (Authentication Data to be stored in encrypted format)
- Structured wise menu display

- Development using Government Standards. Follow the GIGW compliance standard.
Web applications will comply with GIGW guidelines 3.0.

- Compatible to all the latest browsers versions of Internet Explorer, Firefox, Chrome
etc.

- Responsive Design - So web applications will also be compatible with mobile
browsers and should be Cross Browser & Cross Platform Compatible

- Better Advance Search capability

- Proper data and information management on web application to display variety of
information.

- Document Management System (DMS) architecture are to be maintained for storing
data as per requirements of PAG(A&E), Bihar Patna office.

- Dynamic features with Content Management System (CMS)

- Statistics regarding Web applications Visitors and Guiding Sitemap
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- Configuring of server and hosting web applications in co-ordination with NIC &
PAG(A&E), Bihar Patna office.

- Email integration and setting SMTP gateway for email & SMS and 2- factor
authentication.

- Security audited by Cert—In empaneled agency (One Time). During O&M the
contract selected firm will also have to comply with the Security Auditors’
observation without any extra cost. However, charges for security audit will be borne
by the office.

- Required SSL Certificate — 2 Years

- On-site support during warranty and Offsite maintenance and support for 2 years.

1.2 Role-based access

The solution will have following types of user roles:

1. Super Administrator: Super Administrator will be managing the Sub-admins, Roles &
Responsibility, contents and can manage all modules from the admin panel. Admin

will have access to all the modules from backend.

2. Sub Administrator: Sub admin will be able to manage the content as per their roles &
responsibilities. They get access to admin panel from backend through given login

credentials.

3. Web application Visitors: This application is for departmental use and after logging in
it should be accessed by the authorized users of pension wing of PAG(A&E) Bihar
Patna. The excess to user of pension wing will be as per the role and accesses assigned
by the system admin. Hence, at present the newly developed application is proposed

to be hosted on the private IP (NICNET) of PAG(A&E) Bihar Patna office. Final decision

will be taken in consultation with selected firm whether we may host it on NICNET or

Public IP with login prompt option.

The web application will have backend administrator, who will be able to manage the
content needs to display at the frontend web application. The content of web application

will be updated as per the updating made from the backend system.
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Super admin will have all the access to manage information displayed at frontend as well
as also manage roles and access rights of the other backend users. Admin will be able to
manage CMS Pages, About Us, Contact Us, Sitemap, etc. for Pension portal.

Super-Admin will be able to manage sub-admin profiles & assign role base access.
SubAdmin will be able to access the modules & manage (Add / Update) data as per their
access rights. Any content posted by sub-admin will be approved by Super-admin of the
system before publishing on web application. Therefore, the backend will be developed

with an approach of proper approvals before publishing any content to live.

The web application data will be updated & managed via content management system
from backend. The system will have multiple admins. The content will be managed by the
admins. The Super-admin & Sub-admin should be able to login into the CMS using their
authenticated username / password. After login, they will be able to view the modules
for which they are granted permission to manage the content. Super admin will be able

to view all the modules of the system with complete control over the information.

The web application content will be updated & managed via Content Management

System (CMS). The content will be managed by Web application Administrator or Sub
Administrator. The system will have multiple authorized users. Super-admin will have all
the access to manage all information displayed at frontend as well as also manage
authorized user’s profiles & assign role base access to them. The Super-admin &
authorized users will be able to login into the CMS using their authenticated username /
password. Authorized users will be able access the modules & manage their profile and

(Add / Edit / Delete) data as per their access right.

1.3 List of Minimum Functionalities to be provisioned.
1. Designing:

1.1. Logo / Branding and Graphics will be provided by the office.
1.2. Proposed Web application needs to be designed in combination with the logo.

1.3. The firm will provide 2-3 concept and 2 revisions on approved concept for Home
Page and Inner Page.

1.4. The Web application needs to be Web GIGW 3.0 complaint.
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2. Navigation & Sitemap:

2.1.

2.2.

The Navigation to be defined before design initiation in consultation with
PAG(A&E) Bihar Patna office.

Navigation structure with mouse-over effects to be provided.

3. User Management:

* User Administration Module

User Administration module shall facilitate for creation of user accounts, assigning
role and privileges, user account management like reset password, unlock
password, user password history, view audit trail etc.

3.1.
3.2

3.3.

3.4.
3.5.

3.6.
3.7.

3.8.

3.9.

System will have one Super Admin

Super Admin would be able to create roles for all other Admn. and override the
privileges created by them.

User credentials would be communicated to user on the instance of creation
by system generated email and user creation and log in will be authenticated
by email OTP and phone OTP.

Super Admin and Admins will be able to change their passwords.

System would facilitate Super Admin to create Admin accounts for Pension
Sections

System should facilitate Admins to create users for Pension Sections.

System should facilitate Admins to define roles and privileges for the created
user.

System should have the provisions to search users, view their roles and
privileges and administer users.

Administrator can manage the internal users from backend.

3.10. Administrator can add, edit or inactive users from backend.

4. Roles & Responsibility Management

4.1. Administrator can assign roles & responsibility to the backend users from
admin panel.
4.2. Based on the role assigned by the administrator, respective users have access
to that functionality only.
4.3. Administrator will be able to modify the roles & responsibility from the
backend as and when required.
5. Sitemap
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5.1. Web application Visitor Functionality: This will display sitemap of the web
application. Users can view the particular page by clicking on page link.
5.2. This will be an auto generated page, so admin need not do any functionality

related to sitemap.

6. Search:

6.1. The user will be able to search content by entering required keyword.

6.2. Search features will have auto suggestion features, so user can easily search
the required content with less effort.

6.3. The system will do extensive searches and get the result from CMS content.

6.4. Combo text search functionality to be provided so that search data can be seen
by click to call action.

6.5. The search facility will be provided for both languages
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Section — IV

SCOPE OF WORK AND DELIVERABLES

1. Project Background

The Comptroller and Auditor General (CAG) is the sole authority prescribed in the Constitution
entrusted with the responsibility of audit of the Union and of the States. In addition to this
C&AG is also responsible for preparing the Accounts of State Governments and is entrusted

with Entitlement Functions of State Government employees, like Pensions and GPF.

The Comptroller and Auditor General of India (C&AG) discharge his constitutional functions
through the Indian Audit and Accounts Department (IA&AD). In addition to providing audit and
accounting services, certain field formations of the C&AG, located across various states, also
perform entitlement functions for state government employees. These offices are designated
as the Accountants General or the Principal Accountants General (Accounts and Entitlements)
and are collectively referred to as AG (A&E) offices. The entitlement services provided by these

offices are delivered on behalf of the respective State Governments.

The pension entitlement services for government employees in Bihar and SSA pensioners are
currently managed by the Accountant General (A&E) Bihar Patna office. This office serves
approximately six lakh pensioners, with nearly thirty thousand new pensioners added each
year. These services are presently delivered through locally developed pension application

hosted within the AG (A&E) office.

The proposed New Pension Application aims to replace these disparate systems with a unified,
integrated, enterprise-level platform specifically designed for the State of Bihar. This
transformation will ensure a seamless and standardized pension processing system,
guaranteeing that every retiring employee receives their retirement benefits promptly on the

day of retirement.

Furthermore, this initiative seeks to re-engineer the existing manual and semi-automated
workflows into a fully digital, efficient, and transparent system, thereby enhancing the
effectiveness of pension administration in Bihar and aligning it with modern digital governance

standards.
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IAAD has its offices (around 19 field offices) at many locations in India having Pension Functions
in that State. The CAG office in Delhi is the headquarters for all the field offices. There is
Government Accounts wing in CAG HQ dealing with different functions of entitlement. All the

AG(A&E) offices are reported to Dy. Comptroller & Auditor General (GA).

On successful completion of project, the same application can be considered for replication
in other A&E Offices by recasting as per mutually agreed rates. However, sole decision for

replication is to rest with CAG headquarters office and there will be no binding.

2. Project Objectives

The objective of this project is to improve IA&AD’s online presence by developing a new and
improved website which is expected to function as an effective tool for the following:

o Improve IA&AD’s outreach to stakeholders

o Inform stakeholders about IA&AD’s professional achievements o Facilitate interactions
with all stakeholders and users o To develop a robust, end-to-end digital platform for
pension application and processing. o To digitize and migrate legacy pension records for
secure storage and easy retrieval.

o To enable automation of PPO generation with digital signatures in compliance with
Government of India standards.

o To ensure seamless integration with:

o HRMS (for State employee data exchange),

o Document Management System (DMS) (for storage, retrieval, and indexing of
records), O Digi locker (for secure document sharing with pensioners). o To enhance data
security, compliance, and auditability as per CAG/Gol IT frameworks. Comply with web
standards and guidelines for Indian Government websites 3.0.

o To build capacity within AG (A&E) Bihar through training, documentation, and on-site
support during warranty of six months.

o Toreduce dependency on manual workflows, thereby improving efficiency and turnaround
time for pensioners.

o Allow designated PAG(A&E) Bihar Patna staff to update content quickly and efficiently o

Enhancement in Search interface for searching/filter reports.
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3. Project Scope & Exclusions

This project will cover the design and development of a pension portal for the office of the
PAG(A&E), Bihar, Patna. The expected project deliverables should align with the detailedscope
work, minimum feature & functionalities required are shown in Annexure-“A”".

The documents issued, created or executed in connection with the Project, including, but not
limited to, the Requirements document, Designs, Quality document and other documents
should be prepared in standard format and handled over to PAG(A&E), Bihar, Patna at the time
of User Acceptance Test.

The project will deliver web application with the features specified in this document. Some minor

changes in placement of heading, reports, query reports, input data fields etc., may be required
or suggested by the developer during UAT which will have to be accommodated (not more than

5- 7% of total functional features). The scope of work is given in Annexure-“A”.

P-84
to 170
of
RFP

The work also includes:

o Study and designing web application prototype o Developing the web application as
per FRS/SRS o Maintenance and Support for 03 years post Go-Live o Obtaining

security certifications and managing security during contract period.

The functionality/features required in the upgraded system have been described hereafter.

o

3.1 Functional specifications

o Todevelop Hindi/ English versions and to ensure that content is universally accessible.

o Web application should provide facilities to upload the content i.e. Web application
should integrate with Content Management System & API integration with State
HRMS.

o The web application will have search & advance search options. o The web
application should be printer friendly.

o Provision of an FAQ (Frequently Asked Questions) page to address common user

queries.
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o User dashboard and required reports for Admin users. o Any user input system must
have a captcha system.

o The content uploading functionality on the web application would be completely
isolated and would have restricted access. Only admin users with certain rights to

add/edit/update the content would be able to manipulate the content they own.

o Monthly Web Analysis Report with page views, sessions / visits, unique visitors etc.

for pension portal.

o There should be a location access through map in contact web page.

3.2 Non-functional specifications

o Open-source technology/platform will be preferred.
o Web application should be Mobile/Tablet Responsive, so it adapts and fits design as

per user resolution.

o Web application should be Compatible to all latest browsers (i.e. Firefox, Internet

Explorer, Microsoft Edge, Opera, Mozilla, Google Chrome, Safari etc.) o All
Information & pages will be managed through CMS

o The web application should be integrated with 3rd party services like email/SMS
service etc. PAG(A&E) Bihar Patna team in co-ordination with NIC/State,

Treasuries/Departments would assist in obtaining the required APlIs, if required.

o To provide information to citizens with minimum number of clicks.

o Web application must be optimized for Search Engines (Meta-tags, User-friendly SEO
links and Easy to Read Titles etc.)

3.3 Security specifications

o Guidelines and instructions related to data protection and cyber security law issued

by Government of India from time to time have to be complied.

o Sufficient Security Measures should be applied against vulnerabilities, e.g. hacking/

SQL- injection-attack, other OWASP threats etc.
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3.4

3.5

L.

o No Installation of third-party scripts to track user activity ad-scripts, hidden back links

to other irrelevant Web application.

o Security Audit should be done before Go-live by CERT-In agency.

Other requirements

o The web application has a Copyright Policy, Terms & Conditions and Privacy Policy,

prominently displayed on the homepage to be provided on the Web application.

o Developer must ensure that, no copyright laws are violated concerning to images,

templates, code etc.

Other key system requirements

Two-factor authentication: As the proposed IT solution involves processing pension

cases and submission of report and information. The existing user IDs of the
department will be linked through LDAP/Parichay. User roles and authentication in
respect of selected User of Patna office, PAG(A&E) Bihar, Patna office and concerned
State Departments/Ministries must be created and maintained in the database. Based
on these roles, password will be generated, and a second layer of authentication
through One Time Password sent to the registered mobile number or email of
employees will be required. For Admins as well the users, two factor authentication
with standard password management protocol with OTP authentication will be
required.

Status Report Consolidation & Tracking: The proposed solution should enable the field
office to easily fill out and submit the reports to Pension Wing. Staff section can track
status of these customized report from these input forms/format.

MIS reports: The IT solution should enable wusers to view/print/export
(monthly/Quarterly/Annual/specific period or current date report) MIS reports
relating to consolidated report etc. Further, there should be provision for querybased
reports on each field. In addition to reports as prescribed, the system should have
provision for filtering/sorting/searching on various fields. The reports should be

exportable to MS Excel/MS Word/MS Access/Adobe PDF.
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Note: In addition to reports as prescribed, the system should have provision for query

reports in each type of case based on metadata in respective modules.

>

The application should have provision for search option and print facility with export
report in excel format to be provided.

5. Portability: The proposed solution must be portable, and the users (employees) must
be able to access it from desktop, laptop, smartphones, notebooks etc. The web

applications should be endpoint device responsive.

6.  Security Audit: The proposed system would be accepted for implementation only after
security audit as required by Government of India is completed successfully.

7. Security audited by Cert—In empaneled agency (One Time). During the O&M contract
period, the selected firm must comply the Security Auditors observation without any
extra cost. However, charges for security audit will be borne by the office.

8. Required SSL Certificate — 2 Years

9.  On-site support during warranty and Offsite maintenance and support for 2 years.

3.6 Dashboards

* Dynamic Dashboards with required reports should be designed on the basis of the Data
Input. This should also work as MIS and tool for Data Analysis. Different reports / graphs
/ charts should be available with Print & export facility according to user, wing
requirements.

* There should be a provision for availability of reports related to the integrated software
including the CARE & CEAAS modules according to different periods, like monthly,
quarterly, yearly reports / query report, specific period report and report on other
specific attributes etc.

* The main page of the Dashboard should mention pending tasks and recent submissions.

* History of all submission should be accessible from Dashboard itself.

* Itshould be interactive.

* Drilled down from country level to Wing level (like Railways, Defense etc.) to the office
level to designation level.

* It should be interactive, and the reports can be exported to excel/word file/pdf.

3.7 IAAD Team

This web application is to be developed & implemented for O/o the Pr. Accountant General
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(A&E), Bihar, Patna. PAG(A&E), Buhar, Patna of this office will be the overall in-charge of
IAAD Team for this project. The necessary training must be provided to Pension wing by the

firm for all the modules of the package along with dashboards.

4. Project Deliverables (Products)

The project will deliver a pension portal for PAG(A&E), Bihar, Patna with the features specified
in this document (Annexure-A).

4.1. Project Delivery Stages

Pension application portal for the PAG(A&E), Bihar, Patna should be developed and made live
within Five months of signing contract. The Project milestone along with payments associated
with them are listed below. Completion of all milestones would need PAG(A&E), Bihar, Patna
approval.

1 Study and design of the web T+ 04 weeks 10% of Development Cost
application including review of
existing pension application in use.

2 Completion of web T+ 12 weeks 40% of Development Cost
application development

2 Completion of fixing issues raised in T + 16 weeks 30% of Development Cost
UAT

3 Security certification and Web T + 20 weeks 20% of Development Cost +
application Go Live Security Audit Charges

T = Date of Work Order

1. Security audit of the web application by CERT-In empanelled agency should be done before
web application Go-Live. STQC audit charges will be paid to the agency only after getting
the STQC Certificate, if required by the office. However, all processes relating to pension
application STQC certification and STQC compliance in pension application will have to be
made by the selected firm without any extra cost during warranty and O&M support.

2. Six months Warranty support would start from date of go-live of the web application.
During warranty on-site support personnel to be provided.

3. Two Years’ Offsite Technical support (O&M phase) would be required from date of
completion of warranty period.
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Note: Payment for O&M phase (including warranty period) shall be made on a quarterly basis at
the end of the quarter and onsite support personnel payment shall be made on monthly

basis.

The Project would have following delivery stages:

Phase I: System Study and Design Approval

The agency will have to understand the requirement in detail before the project development.
The various activities to be performed by the System Partner (SP) during this phase will be
mentioned as below but are not limited to:

1) The SP shall prepare & submit an Integrated Project Plan for the entire project that covers
detailed tasks which are intended to be performed as part of the project along with the
scope and duration of each of the activities.

2) The minimum indicative requirements for the required content management system in
terms of broad level Functional Expectations have been provided in this document.

3) The SP shall ensure to conduct a detailed Functional Requirements gathering and prepare
a Functional Requirements Specifications (FRS) document incorporating State HRMS
functionalities required through API integration. The SP shall have to get a sign-off
separately for the Functional Requirements Specifications (FRS) document.

4) The selected SP will be free to suggest re-engineered processes as per the Standard Market
Practices. But any such processes will be effective only after due approval from PAG(A&E),
Bihar, Patna.

5) The SP shall perform its own individual assessment, conduct comprehensive discussion
with PAG(A&E), Bihar, Patna and subsequent analysis to ensure that each of the
requirements captured during the FRS are covered in the system/software requirements
analysis done as part Software Requirement Specifications (SRS) and are later captured in
the Portal. The SP shall have to get a sign-off separately for the Software Requirement
Specifications (SRS) document.

6) The SP shall have to ensure that both the Functional Requirements Specifications (FRS)
document as well as Software Requirement Specifications (SRS) document for website,
shall detail the requirements of the complete solution up to the last possible detail.

7) The SP shall prepare & submit comprehensive Systems design documents for the website
based on the FRS & SRS document signed off from PAG(A&E), Bihar, Patna. This design
should include Solution Architecture/Designing, user interface designs, Hardware Sizing,
Bandwidth Utilization etc. for the Pension website.
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8)

9)

The SP shall be entirely responsible for the architecture of the system implemented to
satisfy all features, functions, performance and especially the security of the website &
shall ensure that the Systems design documents should adhere to the industry widest
practices.

During the system design, the SP shall make necessary provisions for administrator
/management reports (if any), dashboards for report extraction, etc, SMS/email gateway
and integration in line with the expectations from website provided in the functional
requirements (Whether the vendor is supposed to develop all these features or to keep the
provisions only). It is very important that the website should be able to support all latest
common browsers (like Internet explorer, Mozilla, Chrome etc.). (mobile compatibility)

10) The SP shall ensure that the website would also require the use of unique user IDs and

passwords for authentication purposes as applicable. (to access which part of the website?)

Phase II: Development Completion

The various activities to be performed by the System Partner during this phase will be
mentioned as below but are not limited to:

1)

2)

3)

4)

The SP shall deploy a dedicated team experienced in development, configuration,
customization, integration and testing, implementation, deployment of the website.

The SP shall perform the web portal development/configuration based on the Functional
& Software requirement specifications and solution design finalized thereof. The
development/configuration process should ensure that the standards specified during the
design phase are adhered to during the entire cycle.

The entire development of the website for the PAG(A&E), Bihar, Patna is planned at the
premises of the PAG(A&E), Bihar, Patna office. However, the development of the website
for the PAG(A&E), Bihar, Patna can be performed at the premises of the SP, if required, for
which the SP should have the following minimum supporting infrastructure on their
premises -

a) Website Staging Server
b) Database Staging Server
c) Version control & management server

e) Developer Machines

PAG(A&E), Bihar, Patna shall have total and exclusive Intellectual Property Rights over the
source code written for developing the website.
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5)

6)

7)

8)

The SP must ensure that granularity is built in the website modules, sub modules and
individual functionalities so that these functionalities can be enabled or disabled through
the website administrator as per requirement.

The system must possess easy-to-use user interfaces, able to perform tasks with minimum
clicks, maximum select options and provide suitable short-cuts wherever possible and
guided through screens.

The SP shall ensure adherence to all relevant standards as defined, applicable and notified
by Government of India (Gol)/ Information Technology Act, 2000 from time to time.

The SP must ensure that any changes made to database are captured centrally and securely
stored, such that the audit trails cannot be manipulated by anyone including super users
and DBAs. There should also be facility to send alerts for suspicious activities or attempts
to policy violations.

Phase IlI: UAT and Security Audit

User Acceptance Testing has to be there in Phase lll after completion of development. Assigned
Users of PAG(A&E), Bihar, Patna will be able to review the website functionality with respect
to asked requirement, SP has to assign resources for demonstration of website functionalities
mapping with requirement. Users will give their feedback after User Acceptance Tests (UAT).

The various activities to be performed by the System Partner during this phase will be
mentioned as below but are not limited to:

1)

2)

3)

4)

5)

The SP shall provide Plans for UAT to department.

SP shall provide and ensure all necessary support to PAG(A&E), Bihar, Patna conducting the
Acceptance Testing including sharing necessary project documentation, source code, and
systems designed & developed, credentials (if required) etc. The SP would be required to
facilitate this process and it would be incumbent upon the SP to meet all the criteria.

PAG(A&E), Bihar, Patna would perform detailed acceptance testing over the application
deployed, from where the system is expected to be accessed i.e. test from the web portal.

Each issue/bug should be closed by SP, functional level feedback will be addressed by
developer after approval from PAG(A&E), Bihar, Patna. Any functionality/requirement
which will be completely out of the scope can be treated as Change Request, where SP will
share their effort and PAG(A&E), Bihar, Patna will process the change request for approval.

The acceptance of website would be essential before security audit and Go-Live.

Phase IV: Deployment and Go-Live
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The various activities to be performed by the System Partner during this phase will be
mentioned as below but are not limited to:

1. The SP shall have to make deployment of website on current hosting environment i.e. on
PAG(A&E), Bihar, Patna premises locally /NIC/Meity Cloud/Third Party cloud.

2. This includes installation/configuration of required system software, SSL certificate,
application software, relevant database, OS etc.

3. The SSL certificate shall be enabled from the date of Go-Live.

4. The SP shall ensure the complete system testing internally and performing necessary
security audits from CERT-IN empaneled vendors before making it Go-Live. GIGW
Certification from STQC, if required, by PAG(A&E), Bihar, Patna will have to be carried out
by the selected firm. The cost of STQC will be prone by PAG(A&E), Bihar, Patna, however,
compliance will have to be made by the selected firm with the contract price including
O&M.

Note:

1) CERT-IN security audit of the application has to be started just after development
approval and before deployment/Go-Live of the application, SP has to do all
coordination and follows up with CERT-IN security audit agency. Payment for CERTIN
security audit will be released after receiving of security audit certificate. Hosting and
deployment infrastructure will be provided by the department to SP.

2) STQC process of the website, if required, should start just after Go-Live of the website,
vendor has to do all coordination and follows up with STQC department for getting the
website STQC certified for GIGW. Payment for STQC will be released after the STQC
certificate is received, it will not be lined with website go-live phase.

4.2. Project organizational structure
4.2.1 Project teams
The roles of the key stakeholders within the project structure are listed as follows:
* PAG(A&E), Bihar, Patna Project Manager
Day-to-day management of the project, planning, monitoring, control and progress

reporting

* PAG(A&E), Bihar, Patna Project Team
Responsible for all decisions related to the functioning of the website and on-time delivery.

* PAG(A&E), Bihar, Patna IS/pension wing Team
Provide technical inputs and assistance during and post development.
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4.3.

Implementation process requirements

The following section specifies the expectations towards the vendor of the technical system

regarding development, testing, roll-out, and post go roll-out support, documentation and

testing. The project would follow standard SDLC methodology.

O

Design and develop the web application's structure and functionality, taking into account
the requirements from the PAG(A&E), Bihar, Patna.

System Requirement Study (SRS) Document for design and development of the web
application should be shared with PAG(A&E), Bihar, Patna for its review and approval.
After development of web application, complete web application UAT should be given to
assigned officials of PAG(A&E), Bihar, Patna. After successful UAT, certificate for the same
would be given.

After UAT sign-off, security audit of the web application should be processed before go-
live of the web application.

After security audit, web application will be deployed on Production server with content
migration and further made go-live with current domain mapping.

Domain and hosting will be provided to the agency from the client in co-ordination with
NIC/Meity/third party. PAG(A&E), Bihar, Patna will share access permission to the agency

for deployment.

4.4 Development process

Based on the functional specifications, system development and coding tasks will be carried by
the vendor. In this regard, the bidder is required to submit the system development
methodology that they will follow and a detailed project plan indicating the milestones,
resources. Relevant professional experience of the task manager and team members is
essential during the proposal review.

4.5 Testing

Development and initial testing will be done using the vendor’s resources and the User
Acceptance Testing will take place at the PAG(A&E), Bihar, Patna. PAG(A&E), Bihar, Patna will
provide the infrastructure for a testing environment, where all required tools and
customizations are to be installed and configured by the vendor - in close collaboration with
PAG(A&E), Bihar, Patna.

The vendor is expected to develop a testing plan for User Acceptance Testing and undertake
comprehensive and analysis testing with various audiences in PAG(A&E), Bihar, Patna at
selected stages of the development process. User Acceptance Testing will be performed by the
selected users from PAG(A&E), Bihar, Patna.
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The SP shall fix any errors that occur during the test phase of the web application. It is expected
that user feedback is documented, and respective system design or workflow adjustments are
discussed with the PAG(A&E), Bihar, Patna representatives.

4.6 Data conversion and content migration

As a one-time effort, content currently residing in the PAG(A&E), Bihar, Patna existing website
must be migrated into the new system. As part of the Search facility and searchable database
of pension cases and other documents are to be provided by the Implementing agency
personnel to make them amenable to search and SEO. The Agency will develop suitable
keywords and metadata tags, if required, for this purpose based on mutual discussions.

4.7 Document Archival

The archival of all the documents in the website should be as per the archival policy of
PAG(A&E), Bihar, Patna and instructions issued by PAG(A&E), Bihar, Patna from time to time.
The workflow should be defined with timelines and the respective owners of the documents
should be alerted for the final disposal of the documents.

4.8 Roll-out

Before roll-out, the vendor will install and configure the respective environment on the
production server (external hosting agency or locally on PAG(A&E), Bihar, Patna premises ) and
ensure successful transfer of the website from the testing environment to production
environment where final sign off of the project will be done by PAG(A&E), Bihar, Patna. The
vendor will prepare a roll-out and communications plan.

4.9 Operational Maintenance and Support phase:

Warranty phase would start after Go-Live of the web application and would be for Six
months (From date of go-live). The O&M phase would be for two & half year years including
Six months of the Warranty phase.

If required, the Operation & Maintenance/ Technical Support period may be extended for
a further period. The price for the extension would be as mutually agreed. The O&M is
expected to be off- site, except in scenarios where CAG explicitly asks the onsite support.

o Activities for warranty support of web application will be:
* Rectification of bugs in the existing code.

* Solution of issues reported in the running web application.
* Any configuration in the existing code

There should be a point of contact at agency during warranty period.

5.0 Helpdesk support
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On-site Helpdesk support for the warranty period must be provided by the vendor. One skilled
technical staff will be stationed at PAG(A&E), Bihar, Patna office during Six months warranty
support. During this period, the Agency will be responsible for providing immediate email
helpdesk support and resolving any user requests and technical issues that arise with the
implemented website. The vendor will in addition propose a concept and make
recommendations on adequate workflows and staffing which will enable PAG(A&E), Bihar,
Patna to maintain this Helpdesk and support function beyond the support period. This will
include handholding and training support of the application, the specification of workflows for
tracking user requests regarding technical bugs, design flaws and feature recommendations.
The helpdesk concept will describe roles and responsibilities of content managers, website
administrators and IT staff in documenting, responding to and resolving user queries and
technical issues and maintaining communication with different stakeholders on the status of
user requests and ongoing developments.

Post warranty of Six months, there will be Off-site O&M support. During O&M, the selected
firm will provide helpdesk support as stated above and resolve the issues including bug-fixing
and minor changes.

4.10 Training

From Phase Il of the project onwards, the Agency will review training needs, design a training
plan and develop material for end users and content manager/administrator training. The
vendor will provide Training of Trainers (TOT) training to the project team so that they will be
able to offer training to the website users and content managers/administrators in the future.
Training will also be provided by the Agency to selected staff of PAG(A&E), Bihar, Patna as
decided by the Project team and pension wings of PAG(A&E), Bihar, Patna.

* User Training manual and documentation should be shared to assigned users in

PAG(A&E), Bihar, Patna for web application content management.

*  Further PAG(A&E), Bihar, Patna will update new content on web application after CMS

training.

4.11 Change Control

In case of any requirement from PAG(A&E), Bihar Patna Office for additional
modules/functionalities development in web application, which are not the part of this
scope, agency has to analyse the work and share change request effort estimation with
PAG(A&E), Bihar Patna Office after approval on change request from PAG(A&E), Bihar
Patna agency can get the work done and submit their bills as per approved change

request
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Section V

CONDITIONS OF THE CONTRACT

Definitions
In this Contract, the following terms shall be interpreted as indicated:

“The Contract” means the agreement entered into between the Pr. Accountant General
(A&E), Bihar, Patna. and the agency, as recorded in the Contract Form Signed by the
parties, including all the attachments and appendices thereto and all documents
incorporated by reference therein;

“Bidder” means any vendor that is participating in the RFP process.

“Agency” means any agency that is a successful Bidder and to whom the contract will be
awarded.

“Contract Price” means the price payable to the agency under the Contract for the full and
proper performance of its contractual obligations.

“CAG” means the Office of the Comptroller & Auditor General of India, New Delhi.

“PAG(A&E), Bihar, Patna” means the Office of the Pr. Accountant General (A&E), Bihar,
Patna which is the RFP Inviting Authority.

“IAAD” means the Indian Audit & Accounts Department (IAAD).

"Tendering Authority" means the Office of the Pr. Accountant General (A&E), Bihar,
Patna.

. Application

These Conditions shall apply to the extent that provisions in other parts of the Contract
do not supersede them.

Use of Contract Documents and Information

a. Theagency shall not, without the Office of the Pr. Accountant General (A&E), Bihar,
Patna prior written consent, disclose the Contract, or any provision thereof, or any
specification, plan, drawing, pattern, sample or information furnished by or on
behalf of the PAG(A&E), Bihar, Patna in connection therewith, to any person other
than a person employed by the agency in performance of the Contract. Disclosure
to any such employed person shall be made in confidence and shall extend only as
far as may be necessary for purposes of such performance.

b. Any document, other than the Contract itself, shall remain the property of the CAG
and shall be returned (in all copies) to the PAG(A&E), Bihar, Patna on completion of
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the agency’s performance under the Contract if so required by the PAG(A&E), Bihar,
Patna.

4. Patent Rights

The agency shall indemnify the PAG(A&E), Bihar, Patna against all third-party claims of
infringement of patent, trademark or industrial design rights arising from use of the
Supplied Solution or any part thereof in India.

5. Change Orders

The PAG(A&E), Bihar, Patna may at any time, by written notice to the agency, make
changes within the general scope of the Contract in one or more of the following:

1) The Services to be provided by the agency.
2) The Quality of the Developed Solution and/or the Deployment of the solution.

3) Change in per unit cost in case of future upgrade as per the change order if any.

If any such change causes an increase or decrease in the cost of, or the time required
for, the agency’s performance of any provisions under the Contract, an equitable
adjustments shall be made in the Contract Price or delivery schedule, or both, and the
Contract shall accordingly be amended. Any claims by the agency for adjustment under
this clause must be asserted within thirty (30) days from the date of the agency’s receipt
of the PAG(A&E), Bihar, Patna change order.

6. Delays in the Bidder's performance

a. Performance or the Contract shall be made by the Bidder in accordance
with the time schedule specified by PAG(A&E), Bihar, Patna as indicated in
the RFP.

b. An unexcused delay by the Bidder in the performance of its contract
obligations shall render the Bidder liable to any or all of the following
sanctions:

O Forfeiture of its performance security. O
Imposition of liquidated damage; and/or O

Termination of the Contract for default.

C. If at any time during performance of the Contract, the Bidder should
encounter conditions impeding timely completion of the services under
the contract and performance of services, the Bidder shall promptly notify
PAG(A&E), Bihar, Patna in writing of the fact of the delay, it’s likely
duration and its causes.
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7.

8.

d. As soon as practicable, after receipt of the Bidder’s notice, PAG(A&E),
Bihar, Patna shall evaluate the situation and may at its discretion extend
the Bidder's time for performance, in which case the extension shall be
ratified by the parties by amendment of the Contract.

Acceptance
The Acceptance Tests must be completed by the Bidder to the satisfaction of the
PAG(A&E), Bihar, Patna Project Team and any other PAG(A&E), Bihar, Patna

representatives within a month of completion of Phase IlI.

Liquidated Damages

In the event of failure of the agency to secure acceptance of the website by PAG(A&E), Bihar,

10.

Patna, within ninety (90) days after implementation, PAG(A&E), Bihar, Patna reserves
the option to recover from the agency as liquidated damages and not by way of penalty
for the period after the said ninety (90) days, until acceptance a sum equivalent to two
percent (2%) of the contract value for each month of the failure of agency up to a
maximum deduction of Ten (10) percent, to secure acceptance or part thereof, without
prejudice to PAG(A&E), Bihar, Patna other remedies under the Contract.

Penalty Clause

If the agency is not executing the contract to the satisfaction of the PAG(A&E), Bihar,
Patna then it may invoke any or all of the following clauses.

O Forfeit the performance Guarantee Amount or

O Terminate the contract without giving any notice.

Termination for Default

The Tendering Authority may, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the Agency, terminate the Contract in
whole or part:

O |If the agency fails to deliver any or all of the deliverables within the period(s)
specified in the Contract.

O If the agency fails to perform as per the performance standards.

O If the agency, in the judgment of the Tendering Authority has engaged in corrupt or
fraudulent practices in competing for or in executing the Contract.

11. Termination for insolvency
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The PAG(A&E), Bihar, Patna may at any time terminate the contract by giving 30 days
written notice to the Agency if the Agency becomes bankrupt or otherwise insolvent.
In this event, termination will be without compensation to the Agency, provided that
such termination will not prejudice or affect any right of action or remedy which has
accrued or will accrue thereafter to the PAG(A&E), Bihar, Patna

12. Termination for convenience

i The PAG(A&E), Bihar, Patna Office may at any time by giving 30 days written
notice to the Agency, terminate the Contract, in whole or in part, for its
convenience. The notice of termination shall specify that termination is for the
PAG(A&E), Bihar, Patna Office, the extent to which performance of the Agency
under the Contract is terminated, and the date upon which such termination
becomes effective.

ii.  The client may in the following events after giving a prior notice and conducting
investigations if required, terminate the contract forfeiting the bid security and
any sums due for payment to the Agency:

* If the value of the penalty for different services together exceeds 10% of the
contract amount for 3 years.

* If the Agency becomes Bankrupt or financially insolvent during currency of the
contract.

* Ifitis found that the Bidder has been convicted for any unlawful activities.

* If it is found that Bidder has made gross misconduct or involved in practices
injurious to the image and interest of the client or has failed in performing his
duties as per contract.

13. Risk Management

The Agency shall at his own expense adopt suitable Risk Management methodology to
mitigate all risks assumed under this contract. The Agency shall underwrite all the risk
related to its personnel deputed under this contract as well as equipment and
components and any other belongings or their personnel during the entire period of
their engagement in connection with this contract and take all essential steps to reduce
and mitigate the risk. PAG(A&E), Bihar, Patna Office will have no liability on this account.

14. Publicity
The agency shall not make or permit, to be made a public announcement or media
release about any part of this contract unless the PAG(A&E), Bihar, Patna office first

gives the Agency its written consent

15. Governing language
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The contract shall be written in English. All correspondence and other documents
pertaining to the contract which are exchanged by the parties shall be written in same
languages

16. Force Majeure

1) For purposes of this clause, “Force Majeure” means an event beyond the control of
the agency and not involving the Agency’s fault or negligence and not foreseeable.
Such events may include, but are not limited to, acts of the Purchase either in its
sovereign or contractual capacity, wars or revolutions, fires, floods, epidemics,
guarantine restrictions and freight embargoes.

2) If a force Majeure situation arises, the Agency shall promptly notify the PAG(A&E),
Bihar, Patna in writing of such conditions and the cause thereof. Unless otherwise
directed by the PAG(A&E), Bihar, Patna in writing, the Agency shall continue to
perform its obligations under the Contract as far as it reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the Force
Majeure.

17. Legal Jurisdiction

All legal disputes are subject to the jurisdiction of Bihar, Patna courts only.

18. Taxes and Duties

The rates quoted inclusive of taxes and duties shall be in Indian Rupees; also separately
mentioning all taxes, duties as applicable up to the completion of job. Any increase in
the rates of taxes and duties will only be allowed, if it is notified by the Gol.

19. Binding Clause

All decisions taken by the Tendering Authority regarding the processing of this RFP and
award of contract shall be final and binding on all concerned parties.

20. Applicable Law

a) The Agreement/Contract/Work Order will be governed by the laws and procedures

established by the Govt. of India within the framework of applicable legislation and

enactment made from time to time concerning such commercial dealings/processing.

b) The agency and their deployed personnel either during the contract or after its

completion, shall not disclose any proprietary or confidential information relating to

the services, contract or business or operations of CAG & PAG(A&E), Bihar, Patna

without the prior written consent of CAG & PAG(A&E), Bihar, Patna.
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c) Owing to the confidentiality of Examination related Data, the selected bidder is
required to submit a Non-Disclosure Agreement (NDA) and sign Integrity pact on

award of contract.

21. Agency’s Integrity

The Agency is responsible for and obliged to conduct all contracted activities as defined
in the scope of work in accordance with the Contract.

22. Agency’s Obligations

1) The Agency is obliged to work closely with the Tendering Authority’s staff, act within
its own authority and abide by directives issued by the PAG(A&E), Bihar, Patna.

2) The Agency will abide by the job safety measures prevalent in India and will free the
PAG(A&E), Bihar, Patna from all demands or responsibilities arising from accidents
or loss of life the cause of which is the Agency’s negligence. The Agency will pay all
indemnities arising from such incidents and will not hold the Tendering Authority
responsible or obligated.

3) The Agency is responsible for managing the activities of its personnel or
subcontracted personnel and will hold itself responsible for any misdemeanor.

4) The Agency will treat as confidential all data and information about PAG(A&E),
Bihar, Patna, obtained in the execution of his responsibilities, in strict confidence
and will not reveal such information to any other party without the prior written
approval of the PAG(A&E), Bihar, Patna.

23. The Intellectual Property Right (IPR) of the source code and documentation and
design will be with the PAG(A&E), Bihar, Patna and CAG. The agency will have to
submit source code and required documentation including training manual to the
PAG(A&E), Bihar, Patna. The PAG(A&E), Bihar, Patna will have full right over the
source code, and the agency will not possess any rights. Any modification in the
source code or documentation will be provided from time to time to PAG(A&E),
Bihar, Patna.

CAG/ PAG(A&E), Bihar, Patna will be free to use this source code in other IA&AD
offices having Pension functions and replicate the application by
modifying/recasting its source code through selected firm or any other vendor.

24. The CAG/ PAG(A&E), Bihar, Patna, reserves the right to verify, modify, revise,
amend or change any of the terms and conditions mentioned above or to reject
any or all the bids without assigning any reason whatsoever thereof or may
terminate the bid process midway without assigning any reason.
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25. Notwithstanding anything to the contrary contained in the conditions of the
contract , in no event will the agency be liable to the PAG(A&E), Bihar, Patna,
whether a claim be in tort, contract or otherwise; for any amount in excess of 100%
of the total fees payable under the Project.

26. In case of any ambiguity in the interpretation of any of the clauses in the RFP or
the Contract Document, the PAG(A&E), Bihar, Patna interpretation of the clauses

shall be final and binding on all parties.

27. Conditional tender shall be summarily rejected.

SECTION-VI BID FORMATS

Form 1 - Bid Proposal Sheet

Bidders Proposal Reference No. and Date:

Bidders Name and Address:
Person to be contacted:
Designation:

Telephone No(s):

Telex No. :

Fax No. :

Subject:  Proposal for PAG(A&E), Bihar, Patna pension website

Sir,

1.We, the undersigned Bidders, having read and examined in detail the Specifications and
all the bidding documents in respect of Design, Development, maintenance and support

for PAG(A&E), Bihar, Patna Pension Website as specified in the Bidding documents No. _<
>,

2. PRICE AND VALIDITY
All the prices mentioned in our proposal are in accordance with the terms as specified in
bidding documents. All the prices and other terms and conditions of this proposal are valid

for a period of 180 calendar days from the date of opening of the Bids.

We are an Indian firm and do hereby confirm that our Bid prices include all taxes including
Income Tax and Professional Tax.
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We have studied the Clause relating to Goods and Service Taxes and hereby declare that if
any Tax is altercated under law, we shall pay the same.

3. UNIT RATES

We have indicated in the relevant schedules enclosed the unit rates for the purpose of on
account of payment as well as for price adjustment in case of any increase to/decrease
from the Scope of Work under the contract.

4. EMD

We have enclosed a Demand Draft of Rs 1,00,000/ (Rupees One Lakh only )in favour of
PAO, O/o PAG(A&E), Bihar, Patna and payable at Bihar, Patna towards EMD. This EMD is
liable to be forfeited in accordance with the provisions of Bid documents.

We declare that all the Services/Works shall be performed strictly in accordance with the
Scope of Work.

5. BID PRICING

We further declare that the prices stated in our proposal are in accordance with your
Instructions to Bidders included in bidding documents.

6. BID PRICE

We declare that our bid prices are for the entire scope of the work as specified in the
technical specification and bid documents. These prices are indicated as per consolidated
bid price for component A + B as shown in para 4.3 of Section-Il as part of the Commercial
Bid.

We hereby declare that our proposal is made in good faith, without collusion or fraud and
the information contained in the proposal is true and correct to the best of our knowledge
and belief.

Thanking you,

Yours faithfully,

(Signature) Printed Name and Designation
Seal
Date:
Place:
Business Address:
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Form 2 - Bidder’s Authorization Certificate

To,

The Pr. Accountant General (A&E),
Bihar, Patna,

<Bidder’s Name>

]

<Designation> is hereby authorized to sign relevant

documents on behalf of the company in dealing with RFP of reference <RFP No. & Date>

. He is also authorized to attend meetings & submit

technical & commercial information as may be required by you in the course of processing
above said RFP.

Thanking you,

Authorized Signatory.

<Company Name>

Seal
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Form 3 - Work Experience Certificate

Name of the firm: Period:
From - to -
Order | Order Solution | Value of | Whether | Date off Remarks | Other
No. & | Placed by | provided | order in | GiGW completion indicating | Remarks
Date | (full (Agency) | Rupees Compliant reasons
contact Yes/No As Actual for delay,
address of pe if any
such r contract
agencies)
Date:
Place:

Signature of the bidder:

NOTE:

Please provide copies of valid Work Order or Certificate of Completion (for completed projects)
from authorized client officials of the project.

To

(To be given on Company Letter Head)

The Pr. Accountant General (A&E),
Bihar, Patna - 800001

Date:

Sub: Acceptance of Terms & Conditions of RFP

Form 4 - Self Declaration - TENDER ACCEPTANCE LETTER
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Tender Reference No: /___-Pension/2025-AG-Bihar

NAME OF TENDER / WORK: - DESIGN, DEVELOPMENT OF ONLINE PENSION PORTAL OF
OFFICE OF THE PR. ACCOUNTANT GENERAL (A&E), BIHAR, PATNA

Dear Sir,

1. I/ We have downloaded / obtained the tender document(s) for the above mentioned
‘Tender/Work’ from the web site(s) namely CPP portal: https://eprocure.gov.in/eprocure/app as
per your advertisement, given in the above mentioned website(s).

2. | / We hereby certify that | / we have read the entire terms and conditions of the tender
documents (including all documents like annexure(s), schedule(s), etc.), which form part of the
contract agreement and | / we shall abide hereby by the terms / conditions / clauses contained
therein.

3.  The corrigendum(s) issued from time to time by your department/ organization too have
also been taken into consideration, while submitting this acceptance letter.

4, | / We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) / corrigendum(s) in its totality / entirety.

5. | / We do hereby declare that our Firm has not been blacklisted/ debarred by any
Central/State Govt. Department/Ministry, Public Sector Undertaking, Autonomous Bodies during
the last five year as on the date of bid submission.

6. | / We certify that all information furnished by our Firm is true & correct and in the event
that the information is found to be incorrect/untrue or found violated, then your department/
organization shall without giving any notice or reason therefore or summarily reject the bid or
terminate the contract, without prejudice to any other rights or remedy including the forfeiture of
the full said earnest money deposit absolutely.

Date : Signature of authorized person
Place:

Full name:

Seal:

Form 5 - Certificate of Conformity

Date:

To,
The Pr. Accountant General (A&E),
Bihar, Patna,
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CERTIFICATE

This is to certify that the service for system analysis and design, development, implementation,

maintenance and Support of PAG(A&E), Bihar, Patna Website which | shall provide, if | am

awarded with the work, are in conformity with the Scope of Work in the RFP.

| also certify that the price | have quoted per unit cost basis is inclusive of all the cost factors

involved in the execution of the project, to meet the desired standards set out in the Conditions

of the contract.

Name:
Designation:
Seal:
Form 6 - Financial Details as per Audited Accounts
Years FY 2022-23 FY 2023-24 FY 2024-25 Average Turnover
Particulars Total
From Total From Total From Total From
relevant relevant relevant relevant
services services services services
Turnover
(Rs.’000)
Profit
(Rs.’000)
Net worth
(Rs.’000)

Note: Enclose CA certificate conforming Annual Turnover during stated 3 audited financial

years.
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FORM 7- STRUCTURE OF TECHNICAL PROPOSAL

The Technical Proposal needs to be structured as follows:

Section 1: Executive Summary

This section should be a succinct statement and executive summary by the Bidder highlighting
the key aspects of technical proposal.

Section 2: Bidder Profile & Qualifications

This section should cover the Bidder’s local presence, the project team composition and
relevant experience and the company / companies of the tools and products selected to deliver
the Application

Section 3: Solution Proposed for Application

This section should present Bidders’ proposed solution meeting requirements outlined in the
RFP. Bidders are required to present sound, complete, and competent technical architecture
solutions. The solution proposed by the bidder will indicate bidders’ understanding of the
requirements and this is to be demonstrated by the bidder by making presentation before the
Evaluation Committee. The section should also include the Bill of Materials (BOM) for all the
software components, products and tools that are proposed for website development, testing,
deployment and maintenance.

Section 4: Project Management Plan

In this section, Bidders’ should propose the main activities of the project, duration, phasing
and interrelations, milestones (including interim approvals by the Purchaser), and delivery
dates of the reports. The proposed work plan should be consistent with the technical approach
and methodology, showing understanding of the ToR and ability to translate them into a
feasible working plan. A list of the final documents, including reports, drawings, and tables to
be delivered as final output, should be included here. The work plan should be consistent with
the Work Schedule.

Section 5: Organization & Staffing

In this section, Bidders’ should propose the structure and composition of the proposed team. Key
emphasis will be on the experience of the Project team.

Section 6: Quality Assurance, Maintenance, & Support

Bidders are required to discuss their Quality Assurance framework and testing plans in details
meeting the requirements of this RFP. This section should also present Bidder’s detailed
maintenance and support plan including detailed information on these plans.
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Form 8 - Format for Resumes

1 Proposed Position
2 Name of the Firm
3 Name of the Staff
4 Date of Birth
5 Education Details
6 Summary of Key|
Training and
Certifications
7
Languages Language | Reading | Writing | Speaking
8
Employment Record From/To
Employer
Position held
From/To
Employer
Position held
From/To
Employer
Position held

Work Undertaken that

Best lllustrates Capability to Handle the Tasks Assigned

Name of assignment
or project:

Year:

Location:

Client:

Main project
features:

Positions held:

Activities performed:
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Note: Project wise forms details to be submitted as shown in Sr.No.8 above for each
assignment of the resume.

FORM 9A- TEAM COMPOSITION AND TASK ASSIGNMENTS

KEY PROFESSIONAL STAFF
Resource Category Name of Staff of
with Area Position )
e L ) . Task Assigned
qualification Expertise Assigned

and experience

Project Manager
(with > 10 years’
experience in
IT/eGovernance)

Sr. Developer (with > 5
years’ experience)

Developer (with > 3
years’ experience)

Ul Designer

Note: Development team should have with minimum 5 skilled developers.
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FORM 9B- TEAM COMPOSITION AND TASK ASSIGNMENTS

SUPPORT STAFF
Resource Category Area of Support Position Assigned | Task Assigned
1.
2.
3.
N.
FORM 10- STAFFING SCHEDULE
Months
No |Name of Staff!
1 2 3 4 5 6 Total
1
2
3
4
N

Professional Staff input should be indicated individually; for Support Staff it should be

indicated by category

Months are counted from the start of the assignment.
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FORM 11- WORK SCHEDULE

Months
No | Activity
1 2 3 5 6 N
1
2
3
4
5
6
N
FORM 12A- SUMMARY OF COSTS- COMPONENT A
SI.No. Item Cost in INR
1 Total Cost for providing all the services as per this RFP including
Remuneration and Bill of Materials (exclusive of taxes, 1 year warranty and
2-year paid Support)
2 Cost of One-year On-site support personnel (having minimum 3 years’
experience)
Security Audit
4 SSL charges for 2 years
GST
Total Amount of Commercial Proposal- Component A (including taxes)
Note 1: Bill of materials to be provided separately
Note 2: Cost of proprietary / COTS software used shall be included in the commercials.
FORM 12B- SUMMARY OF COSTS- COMPONENT B
Costs in INR
S.No Item
Quarter Year1l | Year2 | Year3

73




1 And

which all
successfully delivered)

* Total Cost of Warranty for 1 year after
completion of all four phases of contract
(Warranty period starts from the date on

phases of the contract are

*  Cost of operation & maintenance (refer post-
warranty) of the staff wing website for Two
years (i.e year 2 and year 3) after completion
of 1 year warranty support

1st Quarter

2nd Quarter

3rd Quarter

4th Quarter

1st Quarter

2nd Quarter

3rd Quarter

4th Quarter

(including taxes)

Total Amount of Commercial Proposal- Component B

Total cost Component A+B

Total Amount (In Rs)

(In Figures)

NOTE: The consolidated bid price for component A + B as shown in para 4.3 of Section-ll to be

submitted as per BoQ on CPP portal.

The tendering authority may at a later stage (i.e. after the

finalization of the contract or at the time of agreement) ask for a component wise breakup of the

price in Form-12A, 12B, Section VI.

Form 13A- COMMERCIAL PROPOSAL- BREAKDOWN OF REMUNERATION-COMPONENT A

Name2

Position

Staff-month Rate (A)4

Proposed total No. of

Man-months (B)

Total Amount in INR

(A*B)

Professional staff

Support Staff
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Note:
2 Professional Staff and Support Staff should be indicated individually.

4 Indicate separately staff-month rate.

Form 13B- COMMERCIAL PROPOSAL- BREAKDOWN OF REMUNERATION-COMPONENT B

Proposed total No. of Total Amount in INR
Name 2 Position Staff-month Rate (A) 4 Man-months (8) (A*B)

Professional staff

Support Staff

NOTE: The tendering authority may at a later stage (i.e. after the finalization of the contract
or at the time of agreement) ask for a component wise breakup of breakdown of
remuneration charges in Form-13A, 13B, from selected firm. It should be commensurate
with the price quoted by the bidder, and it will be used for man month cost effort estimation

of change request, if required in future, during the entire contact period.

Form 14 — Performance Guarantee Bond Proforma

>
(1]

0

Date

Bank Guarantee No
To,

The Pr. Accountant General (A&E),
Bihar, Patna,
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Against Contract vide Advance Acceptance of the RFP No. Dated of
PAG(A&E), Bihar, Patna covering the services for Pension Website to be implemented
in the said location (Hereinafter called " The Said Contract") entered into between

PAG(A&E), Bihar, Patna and the (Hereinafter called the "The Bidder"),
this is to certify that at the request of the Bidder we Bank are holding in trust
in favour of the client, the amount (write the sum here in words) to

indemnify and keep indemnified PAG(A&E), Bihar, Patna against any loss or damage
that may be caused to or suffered by PAG(A&E), Bihar, Patna by reason of the said
Contract and / or in the performance thereof. We agree that the decision of PAG(A&E),
Bihar, Patna, whether any breach of any of the terms and conditions of the said contract
and / or in the performance thereof has been committed by the Bidder and the amount
of loss or damage that has been caused or suffered by PAG(A&E), Bihar, Patna shall be
final and binding on us and the amount of the said loss or damage shall be paid by us
forthwith on demand and without demur to PAG(A&E), Bihar, Patna.

We Bank further agree that the Guarantee herein contained shall remain in
full force and effect during the period that could be taken for satisfactory performance
and fulfillment in all respects of the said Contract by the Bidder i.e.
till (viz. The date up to 2 months after the date of closure of the
contract including warranty + 2 years O&M support) hereinafter called the said date
and that if any claim accrues or arises against us Bank by virtue of this guarantee
before the said date, the same shall be enforce able against us Bank
notwithstanding the fact that the same is enforced within six months after the said
date, provided that the notice of any such claim has been given to us Bank
by the purchaser before the said date. Payment under this letter of Guarantee shall be
made promptly upon our receipt of notice to that effect from PAG(A&E), Bihar, Patna.

It is fully understood that this Guarantee is effective from the date of the said Contract
and that we Bank undertake not to revoke this guarantee
during its currency without the consent in writing of PAG(A&E), Bihar, Patna.

We undertake to pay PAG(A&E), Bihar, Patna any money so demanded not withstanding
any dispute or disputes raised by the Bidder in any suit or proceedings pending before
any Court or Tribunal relation thereto our liability under this present bond being
absolute and unequivocal.

The payment so made by us under this bond shall be a valid discharge or our liability
for payment there under and the Bidder shall have no claim against us for making such
payment.

We
Bank further agree that PAG(A&E), Bihar,

Patna shall have the fullest liberty, without affecting in any manner our obligation

hereunder to vary any of the terms and conditions of the said Contract or to extend

time of performance by the Bidder from time to time or to postpone for any time or
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from time to time any of the powers exercisable by PAG(A&E), Bihar, Patna against the
said Bidder and to forebear or enforce any of the terms and conditions relating to the
said Contract and we, Bank shall not be released from
our liability under these guarantee by reason of any such variations or extension being
granted to the said forbearance and / or omission on the part of PAG(A&E), Bihar, Patna
or any other matter or thing whatsoever, which under the law relating to sureties,
would but for this provisions have the effect of so releasing us from our liability under
this guarantee.

The Guarantee is for an amount of Rs. (In
figures Rs. ).

This Guarantee shall not be discharged due to the change in the constitution of the
Bank or the Bidder.

DATE: -
PLACE: SIGNATURE: -
WITNESS: - PRINTED NAME:

..................................... (BANK’S COMMON SEAL)

SECTION-VII
ANNEXURE-I:

The agency has to maintain the following Service levels for the problems/ issues reported by
PAG(A&E), Bihar, Patna:
1. SERVICE LEVEL REQUIREMENTS

SLAs wrt Resolution of Application Problems reported by PAG(A&E), Bihar, Patna

SNo

Severity Category Service level Penalty
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1 Level-1 Severity Such cases | Agency to | A penalty of 0.25% of the cost of
that can be addressed resolve such | quarterly payment shall be
without modifications to the | Problems within | charged per hour of delay.
code. E.g.: User not ableto | 4-hours from the
browse — a change required | time of reporting
in the configuration of the bY PAG(A&E),

. Bihar, Patna
application

2 Level-2 Severity Agency to | A penalty of 0.5% of the cost of
Such case where there is resolve such | quarterly payment shall be
minor problem in the problems within | charged per day of delay.
workflow/navigation of 1 working days
pages such as reports, from the date
forms, in the Application etc | and  time  of
OR reporting by
When there is a minor PAG(A&E), Bihar,
deviation in the application | Patna
outcome that is not as per
feature requirement.

3 Level-3 Severity Agency to | A penalty of 0.5% of the cost of
Such case where there is resolve such

major problem in the
workflow/ navigation of
pages such as reports, forms,
in the Application OR When
there is a Major deviation in
the application outcome and
is not as per feature
requirement OR When there
is an unwarranted event
such as Application crash etc
OR

Shortfall in 99% uptime of
website

problems within
3 working days
from the date
and time of
reporting by
PAG(A&E), Bihar,
Patna

quarterly payment shall be

charged per day of delay.

Penalty for Shortfall in 99%
uptime (computed weekly) of
website would be 0.25% of
quarterly O&M charges per hour
of downtime in excess of the
permitted 1% downtime.

i)

NOTE:
The agency needs to keep a log for monitoring of 99% uptime requirement for the website.

The log should be available in the admin dashboard. Fulfilment of 99% uptime requirement
would be a condition for quarterly release of O&M charges.

It may be noted that one or more penalties may be imposed concurrently subject to
maximum of 10% of contract price. Once the maximum has reached, PAG(A&E), Bihar, Patna
at its discretion may consider termination of the contract and forfeit Performance Security.
iii) In addition to the penalties as above, PAG(A&E), Bihar, Patna may at its discretion get the

fault rectified from any other source at the risk & cost of the agency. In such case the cost of
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such work outsourced shall be borne by the bidder and penalty shall be imposed at the
rates applicable as above for the actual period of fault.

The aggregate penalties for any quarter shall not exceed 25% of the quarterly O&M Payment.
The agency has to device a robust system to logging, and tracking the issues raised by
PAG(A&E), Bihar, Patna. The agency shall submit a quarterly report in this regard. In absence
of such report, maximum penalty shall be levied.

Penalties as mentioned above shall be applicable from the date of start of services i.e. date

of signing of contract.

SLAs w.r.t Attendance of Personnel provided by Agency

SNo

Service Breach
Service level | Severity Penalty

Attendance of | A resource absent up | The deduction will be made on prorate basis
personnel on | to 3 working days in a | that is man days cost of that resource
all working calendar month as | multiplied by number of days of absence.

days above

A resource absent| In such a case the penalty shall be 110% of
more than 3 working | the pro-rata rate of that resource. That
days in a calendar means 1.10 times the man days cost of that
month resource multiplied by number of days of
absence.

A resource is | In such a case the penalty shall be 120% of
continuously  absent | the pro-rata rate of that resource. That
for more than 30 days. | means 1.20 times the man days cost of that
resource multiplied by number of days of
absence.

NOTE:

a) Penalties as mentioned above shall be applicable from the date of start of services.

b) Any delay in deploying full resources at the start of service shall attract these penalty
clauses.

c) In case if PAG(A&E), Bihar, Patna calls for replacement of a resource then the agency
shall be allowed 7 days time to provide alternate resource. For this period no penalty
shall be imposed except pro-rata reduction of that resource.

d) In case if PAG(A&E), Bihar, Patna does not require a certain resource / all resources
for a certain period then no penalty shall be imposed except pro-rata reduction of
that resource.

CONTACTS
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2.1 The Agency should provide the contact call tree and the escalation matrix for the

2.1.1.
2.1.2.

2.1.3.

2.2.

2.3.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

services it offers. On a minimum it shall provide for the following:
Office Contact Details (Normal Working Hours)

Contact Details of Project team and Support Personnel including translation
team (Normal and after office working hours)

Contact Details of Designated Account Manager in case of Escalation (Normal
and after Office Working hours)

PAG(A&E), Bihar, Patna shall provide a call tree which includes point of contacts
for reporting and updating routine activities and point of contact for
escalations.

Availability of Professional staff/experts: Having selected the Agency on the
basis of, among other things, an evaluation of proposed Professional staff, the
PAG(A&E), Bihar, Patna Office will require assurances that the Professional staff
will be actually available and will not be substituted. Any proposed substitute
shall have equivalent or better qualifications and experience than the original
candidate and be submitted by the Consultant within the period of time
specified in the letter of invitation to negotiate. After award of contract, no
replacement shall be allowed during initial period contract barring exceptional
circumstances (eg. Death, Prolonged illness) and will be subject to prior
approval by PAG(A&E), Bihar, Patna Office.

HELP DESK - MAINTENANCE WINDOWS

A maintenance window will be agreed between the two parties considering the
availability load/usage of the service is at a minimum.

If downtime is expected, then alternate arrangements for continuous service
must be made by the Agency.

All planned activities shall be carried out during the maintenance window and
in compliance with the change management procedure.

In case of unplanned outages, a verbal approval from the Agency shall be
deemed suitable for carrying out the necessary correctional activities.

There shall be one mandatory preventive maintenance by the Agency’s
maintenance team in every three months, i.e., minimum of twelve visits in three
years of warranty and support.

In addition the Agency will also be required to carry out the following activities

during the maintenance period:

a. Upgrade/update content and structure of the website. Update Content
provided by the PAG(A&E), Bihar, Patna office on the website on a regular
basis. Assume the role of the Content Managers for the entire portal, till
instructed by PAG(A&E), Bihar, Patna to transfer the same to the nominated
persons.
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4.2

4.3

4.4

4.5

5.1
5.2

b. Manage and maintain the Portal, including hosting facility with secure
server.

c. Regular monitoring of the website with 24 X 7 monitoring tools and
intrusion detection system facility
Fortnightly full backup of website through the duration of the contract.
Provide a report on site traffic statistics and search engine analysis reports
on a monthly basis.

f. Give monthly updated reports to PAG(A&E), Bihar, Patna about the number
of visitors, geographical distribution of visitors, average time spent on the
website, most visited sections/pages etc. besides other analysis.

g. Give monthly report on the response time.

h. Show number of visitors to the website, on the homepage.

i. Content Management - Redesign the CMS, edit, revise, update or create
new textual content and graphics on existing pages based on PAG(A&E),
Bihar, Patna / Working Groups request.

j. Redesign Layout/homepage according to PAG(A&E), Bihar, Patna strategy
periodically.

k. Database - requires periodic bug fixing, troubleshooting and the periodic
update of searchable data.

I.  Maintain site search engine by ensuring that any content updates and new
pages are searchable.

TERMS AND CONDITIONS

The Agency is liable to follow all the security standards and policies as specified
by PAG(A&E), Bihar, Patna and follow all the laws and regulation of the
Government of India from time to time.

The Agency must inform any changes taking place that may affect the
confidentiality, integrity or availability of the service/data provided.

The ownership of the data being hosted will remain with PAG(A&E), Bihar, Patna
and CAG of India.

The Agency shall not share dedicated physical resources and other technical
resources such as server resources or database allocated to PAG(A&E), Bihar,
Patna with its other clients and shall take necessary precautions and implement
suitable controls to protect it.

The Agency shall provide the necessary data storage space and processing
capacity for the web service during development and testing stage and up to
final acceptance of the final outcome of the project.

PAG(A&E), Bihar, Patna RESPONSIBILITIES
Monitor the service levels as specified in the contract.

Integrate change management, incident management and corresponding
processes to include the Agency.
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53

6.1

6.2

7.1
7.1.1.

7.1.2.

7.1.3.

7.2
7.2.1.

Ensure that the Agency complies with the necessary security and quality
requirements as mentioned.

AGENCY'S RESPONSIBILITIES

Maintain the Confidentiality, Integrity and Availability values of PAG(A&E), Bihar,
Patna data and services.

Report any incident that may affect PAG(A&E), Bihar, Patna data/service in
terms of Confidentiality, Integrity and Availability.

INCIDENT HANDLING
Incident Reporting

All reported incidents shall be logged, assigned a number for reference, and
tracked for resolution.

Incident's impact Levels are classified at the levels specified in 1.1 and 1.2
above.

Office Hours are Monday to Friday (09:30 hours to 18:00 hours) or any other
day specified/declared as office working day.

Escalation Procedures

The Parties shall define and mutually communicate Escalation procedures.
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ANNEXURE-II
Completion of Knowledge Transfer — Self Declaration

To, Date:
To,

The Pr. Accountant General (A&E),
Bihar, Patna,

Subject: Successful Completion of Knowledge Transfer Process

Subsequent to the award of work, we
had undertaken the task of transition
of Knowledge from the current service provider on date.

We hereby declare that the Knowledge transfer process is successfully completed in
collaboration with the current service provider and that
we are ready to meet the desired service levels and requirements set out in the
conditions of the contract.

Thanking you,
Yours faithfully,

(Signature)

Name and Designation:

Agency:
Seal:
Date:
Place:
Annexure-lll
DECLARATION
l, Son/Daughter/wife  of Shri
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, Proprietor/Director /authorized signatory of the
agency/Firm mentioned above, am competent to sign this declaration and execute this
tender document;

2. | have carefully read and understood all the terms and conditions of the tender and
undertake to abide by them.

3. The information / documents furnished along with the above application are true and
authentic to the best of my knowledge and belief. 1/ we, am / are well aware of the fact
that furnishing of any false/ misleading information / fabricated document would lead to
rejection of my tender at any stage besides liabilities towards Prosecution under
appropriate law and forfeiture of the EMD.

Date : Signature of authorized
person
Place: Full name:

Seal:

Annexure-“A”.

Detailed Scope of work

1 Introduction

The Comptroller and Auditor General of India (C&AG) discharges his constitutional functions
through the Indian Audit and Accounts Department (IA&AD). In addition to providing audit and
accounting services, certain field formations of the C&AG, located across various states, also
perform entitlement functions for state government employees. These offices are designated as
the Accountants General or the Principal Accountants General (Accounts and Entitlements) and
are collectively referred to as AG (A&E) offices. The entitlement services provided by these offices
are delivered on behalf of the respective State Governments.

The pension entitlement services for government employees in Bihar and SSA pensioner are
currently managed by the Accountant General (A&E) office. This office serves approximately six
lakh pensioners, with nearly thirty thousand new pensioners added each year. These services are
presently delivered through locally developed pension application hosted within the AG (A&E)
office.

The proposed New Pension Application aims to replace these disparate systems with a unified,
integrated, enterprise-level platform specifically designed for the State of Bihar. This

84



transformation will ensure a seamless and standardized pension processing system, guaranteeing
that every retiring employee receives their retirement benefits promptly on the day of retirement.

Furthermore, this initiative seeks to re-engineer the existing manual and semi-automated
workflows into a fully digital, efficient, and transparent system, thereby enhancing the
effectiveness of pension administration in Bihar and aligning it with modern digital governance
standards.

1.1 Fundamental principles

The fundamental principles governing the design of New Pension Application are:

12. Streamlined Processing with Minimal Manual Intervention. The application will enable a
simplified and efficient pension approval process, minimizing manual handling of cases to
ensure faster and error-free processing.

13. User-Friendly Access for Pensioners The platform will provide an intuitive and hassle-free
interface for pensioners to submit their applications, track the status of authorization, and
seek resolution of grievances.

14. Integration with Bihar State Government Systems The application will support integration
with
existing pension processing systems of State Governments Bihar(HRMS), acknowledging

the varying levels of technological maturity across states.

15. Bilingual, GIGW-Compliant User Interface The user interfaces of the application—
including the back-office module, pensioner portal, and mobile app—will support both
English and Hindi, in compliance with GIGW (Guidelines for Indian Government Websites).

Data and form entry will be Unicode-compliant, with Devanagari script used for Hindi.

1.2 Pensionary benefits

Pension is a monthly sum of money admissible to a government servant after retirement
from active service. It is payable throughout the lifetime of the retiree and, in the event of their
death, extends to eligible family members. The amount of pension is primarily based on the
length of service and the pay drawn at the time of retirement.

The indicative list of pensionary benefits available to government servants (subject to
state-specific rules) includes:

a. Service pension
b. Enhanced Family Pension

c. Family Pension
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d. Service Gratuity

e. Retirement Gratuity

f. Death Gratuity

g. Commuted value of pension
h. Compassionate Pension

i. Compassionate Allowance

Categories of Pension Cases
The majority of cases processed by this office fall into the following categories:

1. Regular Retirement Cases
Retiring officials are typically entitled to:
o Service Pension

O Retirement Gratuity
o Commuted Value of Pension (a portion of the pension converted into a lump

sum)

2. Death-in-Service Cases
When a government servant dies in service, the family is entitled to:
o Death Gratuity

o0 Enhanced Family Pension (up to the notional date of retirement)
o Family Pension at normal rates thereafter

3. Compassionate Pension/Allowance Cases
In exceptional circumstances, the government may sanction compassionate pension
or allowance, which are processed on a case-by-case basis.

4. Pension Revision Cases These arise due to:

o Amendments in pension rules affecting service length or pay o Judicial or

administrative orders correcting anomalies

Role of the AG (A&E) Office

The AG (A&E) Office typically functions as a processing agency, with the following workflow:

° Pre-processing: Performed by the respective Government Departments (e.g., Head

of Office/Head of Department)
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° Processing: Entitlements are calculated, and pension orders are generated by the
AG (A&E) office

° Post-processing: Final approval and payment are done by the State Government

Thus, the pension process includes at least two hand-offs—before and after the AG’s
involvement.

Output: Pension Payment Order (PPO)

For all major pension case types mentioned above, the output generated by the AG (A&E)
Office is the Pension Payment Order (PPO).

Types of Pension Cases Received by AG (A&E), Bihar

° Regular Service Pension: For individual officials retiring from government service
° Regular Family Pension: For family members upon the demise of a serving or

retired official

° Revision of Service Pension: Based on rule changes or judicial/administrative
orders
° Revision of Family Pension: For existing family pensioners

Categories of Officials Covered
The officials whose pension cases are processed for verification and authorization include:

° State Government Officers
° All India Services Officers

) High Court Judicial Officers

[ Officers of State Government Corporations
° MLA/MLC/Ministers of Bihar State Government
° Other state pensioner want to draw pension from Bihar Treasury(SSA Incoming)

While a standard set of rules is applicable to most officials, certain categories—such as the
ones listed above—may be governed by distinct pension rules.

1.3 Glossary of Key Terms Related to Pension Processing

° Pensioner — An individual who has retired from government service or is eligible

to receive pensionary benefits from the government. Types of pensioners include
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State Government pensioners, High Court Judges, All India Services (AIS)
pensioners, freedom fighter pensioners, etc.

DDO — An official authorized to draw and disburse funds on behalf of a department
or government. The DDO verifies service records and sanctions pensionary
benefits before forwarding the case to the Pension Sanctioning Authority (PSA) or
the Accountant General (AG) for authorization.

Pension Proposal (Pension Case) — A collection of documents submitted to the AG
(A&E) Bihar office for the purpose of authorizing pensionary benefits. It typically
includes the application form(s), service book, and a forwarding letter from the
state government. Some states may use a single consolidated form or a set of
forms with annexures and attachments.

Original case — A pension proposal submitted for the first time for authorization. A
new Pension Payment Order (PPO) number is issued for such cases.

Family pension Case - A pension proposal submitted by a nominee or legal heir in
the event of the death of a government servant under the following circumstances:

1. Death of Government servant while in service

2. Death of a pensioner and/or spouse after retirement

A new PPO number is issued in the name of the eligible family member in such cases.
Commuted Value of Pension (CVP) - A lump-sum payment offered in lieu of a

portion of the monthly pension. If the retiring employee opts for commutation,
they receive a one-time payment while the remaining pension continues on a
monthly basis.

Revision of pension -Amendment of existing pension or family pension
authorizations due to: o Implementation of revised pay scales (e.g., Pay
Commission recommendations)

o Conclusion of disciplinary proceedings resulting in change of pay o

Rectification of clerical errors o Judicial or administrative orders altering the

length of qualifying service or pay

Pension Sanctioning Authority (PSA): The Head of Office/Department/Ministry
where the government servant last served or died (death in service). The PSA is
responsible for calculating and sanctioning the pension before sending it to the AG

office for authorization.
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° Pension Disbursing Authority: Refers to the Treasury, Sub-Treasury, or authorized
Bank responsible for disbursing pension, gratuity, and commuted pension.
Treasuries and sub-treasuries operate under the Integrated Financial Management
System (IFMS).

° PSAI (Pension System Automation Initiative): A decentralized pension software
application used in some field offices of the CAG for processing and authorizing
pensionary benefits for state government employees.

° IFMS (Integrated Financial Management System): A technology-based platform for
managing budgeting, expenditure, payment processing, and financial reporting for
state governments. Known by various names such as CFMS, IFMIS, or IFHRMS
across different states. The system includes functionalities for DDOs, PSAs, and
Treasuries.

° HRMS/Exit Module: HRMS (Human Resources Management System) is an IT-based
module used for managing personal and service-related data of state government
employees. The Exit Module handles retirement and separation processes.

° Business Rule Engine (BRE): A software component that executes predefined
business

logic related to pension calculations. It allows rules to be updated without the
involvement of IT professionals, making the system more flexible and adaptable to

frequent rule changes.
° Pay Order: A financial instrument issued by the Pension Disbursing Authority to
effect payment to pensioners. It is non-negotiable and is delivered to authorized
treasuries or banks. Note: Pension payments are outside the scope of the New

Pension Application.

° Authorities (Authorizations): The Pension Payment Order (PPO), Gratuity Payment
Order (GPO), and Commutation Payment Order (CPO) issued by the AG office to
relevant departments, treasuries, and pensioners. These documents serve as the

formal authorization for the disbursement of pensionary benefits.

1.4 Overview of current basic processes

1.4.1 Original case
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This process involves the initiation of a pension case, its processing, and the issuance of
the Pension Payment Order (PPO) and authorities for Gratuity and Commuted Value of
Pension (CVP) to the Pension Disbursing Authority and the concerned department. The
actors involved and the workflow are outlined below in both tabular and pictorial formats

(pictorial not shown here).

Process Actor Description

PSA

Maintain a Pension Register and generate a list on the 15t January
/ 15t July of each year of employees under their control who will
retire within the next 30 months.

Transmit this list to the office of AG (A&E)

Notify employees up to two years in advance regarding
submission/uploading of required Forms and documents (e.g.,
pension application, nomination for arrears, photograph,
specimen signature) at least one year prior to superannuation.

Upon receipt of documents from retiring employees (one year
before superannuation), initiate preparation of the pension case
eight months in advance.

Use inputs from the DDO for pension calculation and to ascertain
outstanding government dues.

Sanction the pension using the Single Comprehensive Form and
submit the case to the AG (A&E) office six months before
retirement.

Respond to queries, if any, raised during processing by the AG
(A&E) office.

Upon receipt of Gratuity and CVP authorities from AG (A&E),
generate and present bills to the DDO/Treasury for payment.

Upon receiving the PPO intimation letter from AG (A&E), guide
the pensioner to appear before the Pension Disbursing
Treasury/Bank with the necessary documents.

Retiring
Employe

e

Governme

nt

Submit required documents to the PSA one year before retirement
as per instructions.

Appear at the designated Treasury/Bank with documents provided
by the PSA to initiate pension payments.

Process Actor Description
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AG (A&E) Office

Maintain a list of employees expected to retire within 30 months (as
provided by PSA).

Process the pension case and raise queries, if any.

Generate and transmit the PPO to the Pension Disbursing Authority
(Treasury / Bank).

Issue the PPO intimation letter to the PSA. Generate and transmit
authorities for Gratuity and CVP to the PSA, with copies endorsed to
the DDO/Treasury and the pensioner.

Issue Special Seal Authority to other AG (A&E) offices when pension
is to be drawn from another state.

Issue authority to the Ministry of External Affairs when pension is to
be drawn from Nepal

Issue authority to concerned Embassies/High Commission when
Pension is drawn from foreign countries (Note: No dearness relief is
admissible in such cases).

Maintain records of the first payment of pension

Disbursing Authority

Identify the pensioner upon appearance, hand over the pensioner’s
copy of the PPO, and commence pension payments.

Intimate the AG (A&E) office about the first payment of pension.

Process and release payment of Gratuity and CVP based on the bill
generated by the PSA.

Notify the AG (A&E) office about the first payment of pension,
Gratuity, and CVP for official record.
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Figure 1 Original pension cases processing

1.4.2 Family pension case

This process involves the initiation of a family pension case, its processing, and the
issuance of the Pension Payment Order (PPO) and authority for Death Gratuity (in case of
death during service) to the Pension Disbursing Authority. The actors involved and the
workflow are detailed below.
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Process Actor Description

Family Pensioner | Submit an application for family pension to the PSA, along with required
documents such as nomination for pension arrears, photograph, and
specimen signature.

Appear at the designated Treasury/Bank with documents provided by
the PSA to initiate pension payment.

PSA On receipt of the family pension application and supporting documents,
initiate processing of the pension case.

Use inputs from the DDO for pension calculation and to ascertain
outstanding government dues.

Transmit the complete case to the AG (A&E) office for further processing.

Respond to any queries raised by the AG (A&E) office during the pension
case processing.

Upon receipt of Death Gratuity authority from AG (A&E), generate and
submit bills to the DDO/Treasury for payment.

Upon receipt of the PPO Intimation Letter from AG (A&E), guide the
family pensioner to appear before the Pension Disbursing Treasury/Bank
with necessary documents.

AG (A&E) Office Process the family pension case and raise queries, if required.

Generate and transmit the PPO to the Pension Disbursing Authority
(Treasury/Bank).

Generate and send the PPO Intimation Letter to the PSA. Generate and
transmit the authority for Death Gratuity (if applicable) to the PSA, with
copies endorsed to the DDO, Treasury, and the pensioner.

Issue Special Seal Authority to the concerned AG (A&E) office when the
pension is opted from another state.

Issue authority to the Ministry of External Affairs when the pension is
opted to be drawn from Nepal.

Process Actor Description
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Issue authority to the concerned Embassy or High Commission for
pensions drawn from foreign countries (Note: Dearness Relief is not
admissible in such cases).

Maintain a record of the first payment of pension.

Disbursing
Authority

Upon appearance of the pensioner, verify identity, hand over the PPO
copy, and initiate pension payment.

Notify the AG (A&E) office upon commencement of pension.

Upon generation of bills by the PSA, disburse the payment for gratuity
and CVP (if applicable).

Intimate the AG (A&E) office about the first payment of pension, gratuity,
and CVP.
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Figure 2 Family pension cases processing
1.4.3 Revision case

This process involves the initiation, processing, and issuance of a revised Pension
Payment Order (PPO) to the Pension Disbursing Authority and the concerned department.
The roles of the key stakeholders and the flow of work are described below:

Process Actor Description
Pensioner Submit an application for revision of pension along with the required
documents.
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Preserve the endorsed copy of the revised PPO. Present it to the
Pension Disbursing Authority if requested.

PSA

On receipt of the revision application and supporting documents, process
the pension revision case.

Utilize information provided by the DDO for recalculating the revised
pension.

Transmit the revised case to the AG (A&E) office for authorization.

Respond to any queries raised by the AG (A&E) office during processing.

Upon receipt of the revised PPO from the AG (A&E), preserve it for
records.

AG (A&E) Office

Process the revised pension case and generate queries, if required.

Generate and transmit the revised PPO to the Pension Disbursing
Authority (Treasury/Bank).

Send endorsed copies of the revised PPO to the pensioner and the PSA.

Issue revised Special Seal Authority to the concerned AG (A&E) office
when pension is opted from another state.

Issue revised authority to the Ministry of External Affairs if pension is
drawn from Nepal.

Issue revised authority to the concerned Embassy or High Commission
when the pension is drawn from a foreign country (Note: Dearness Relief
is not admissible in such cases).

Disbursing

Authority

Upon receipt of the revised PPO, adjust and disburse the revised pension
amount accordingly.

Notify the AG (A&E) office about the commencement of payment under
the revised PPO.
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Figure 3 Revision pension cases processing

2.1 Post hierarchy within the AG (A&E) Bihar Office
The hierarchical structure within the Accountant General (A&E), Bihar office is designed to

ensure clear segregation of duties and accountability across all levels involved in pension
processing. The key levels in the hierarchy are outlined below:
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© Organizational Structure

Level Post Role & Reporting
Head of Accountant General (A&E) Overall administrative and functional
Department (HoD) head of the office.
Group Officer Group Officer of Pension Heads the pension group and reports
Group directly to the HoD.

Level 3 Processor | Branch Officer (Senior
Accounts Officer - SAO) Heads a branch and oversees one or more

sections. Reports to the Group Officer.

Level 2 Processor | Assistant Accounts Officer - Manages a section comprising one or

AAQ /Supervisor more dealing hands. Reports to the
respective Branch Officer.

Level 1 Processor Dealing Hand (DH) — Asstt. Handle the initial processing of cases.
Report to the respective Assistant

Supervisor, Senior
Accounts Officer - AAO / Supervisorr.

Accountants, Accountants,
Clerks, Data Entry Operators
(DEOs)

¢ Notes:

° Each "post" in this hierarchy represents an entity responsible for performing and
verifying specific activities within the pension authorization workflow.

° The Level 1-3 processing structure enables proper checks, reviews, and validation
at each stage before pension cases are authorized.

° This layered structure supports effective workflow tracking, role-based access

control, and ensures that accountability is maintained at every stage of the process.

An illustrative diagram of this hierarchy may be included to visually depict the reporting structure
and levels: -

98



AGA&E)

DA
Pension)

1
DAG
Account

L — 1
SAO(PEN SAO(PEN| |SAO (PEN
1) 2) )
I_I_I |
AAO (PEN- [AAO (PEN- |AAO (PEN-
1-1) 1-2) 2-1)
DH (PEN- |_DH (PER-
1) ILDH (1-2-1 1)
DH (PEN-]-
1-2)

Figure 4 Post hierarchy in an organization

2.2 Access control

Access control for each user is determined by the permissions and roles associated with
their designated post, along with record-based permissions as applicable. The mechanism is
detailed below.

2.2.1 User permissions

The AG (A&E) office is internally structured to ensure a clear segregation of duties, which is
reflected in the design of the system’s access controls. The first layer of logical access control
is implemented through user permissions.

Each feature in the system will have defined user permissions—such as:
° View Employee Details
° Add Employee

° Modify Employee Details
These permissions will be finalized and listed during the technical design phase.

The master list of user permissions is immutable—meaning it cannot be altered without
undergoing formal change management procedures within the application. However,
authorized administrators responsible for permission allocation will have read-only access to
this master list for reference.

Indicative business data for user permissions
* Permission id
* Permission name

* Permission description

2.2.2 User Roles
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To facilitate easier and more structured allocation of permissions, the New Pension
Application will support the grouping of individual user permissions into meaningful sets
known as “User Roles.” This represents the second layer of logical access control configuration.

For example, the user role ‘Business Rule Manager’ will encapsulate all the permissions
required to perform that role's responsibilities. These roles serve as logical bundles of access
rights, making permission assignment more efficient and less error-prone.

The master list of user roles will be created and maintained by the Application Administrator.
Importantly, there is a clear correlation between the actors involved in various pension
processes and the user roles they will be mapped to within the application.

Indicative business data in user role master
1. Name of the user role
2. Description of the user role
3. List of privileges grouped under a role

2.2.3 Record based permissions

It is important to note that user permissions may be further refined or restricted through
record-based permissions, which define what data a user can access based on their role, post,
or organizational unit.

For example, an Office Administrator may have the system-wide permission to edit the phone
number of an office, but record-based permissions may restrict this access only to offices
under their administrative control.

In the context of the AG (A&E) Bihar office, certain branches may be subject to such restrictions.
Consider the following scenario regarding the permission to view pending cases:

° The Branch SAO (PEN-1) has permission to view pending cases but is restricted by
record-based permissions at the branch level. This means the SAO (PEN-1) can
view only those cases assigned to their own branch and subordinate posts.

° On the other hand, the Branch SAO (PEN-MISC/ITA) is not restricted by record-
based permissions at the branch level. Therefore, they can view pending cases

handled by SAO (PEN-1), SAO (PEN-2), and their respective subordinate staff.

This layered control ensures data security, supports role-based accountability, and enables a
granular access management framework tailored to the hierarchy and functional
responsibilities within the office.

Post name Post level Reports to Details
AG(A&E), Bihar | Office DAI (GA)
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DAG (Pension) | Office AG(A&E), Bihar | Can exercise permission on records related to
AG (A&E), Bihar

SAO (PEN- Office DAG (Pension) | Can exercise permission on records related to

Misc) AG (A&E), Bihar

SAO (PEN-1) Branch DAG (Pension) | Can exercise permission on records related
to SAO (PEN-1), AAO (PEN-1-1), DH (PEN-11-
1), DH (PEN-11-2), AAO (PEN-1-2) and DH
(PEN-1-2-1).

AAO (PEN-1-1) | Section SAO (PEN-1) Can exercise permission on records related
to AAO (PEN-1-1), DH (PEN-1-1-1) and DH
(PEN-1-1-2).

DH (PEN-1-1-1) | Dealing hand| AAO (PEN-1-1) | Can exercise permission on records related to
DH (PEN-1-1-1).

DH (PEN-1-1-2) | Dealing hand| AAO (PEN-1-1) | Can exercise permission on records related to
DH (PEN-1-1-2).

AAO (PEN-1-2) | Section SAO (PEN-1) Can exercise permission on records related to
AAO (PEN-1-2) and DH (PEN-1-2-1).

DH (PEN-1-2-1) | Dealing hand| AAO (PEN-1-2) | Can exercise permission on records related to
DH (PEN-1-2-1).

SAO (PEN-2) Branch DAG (Pension) | Can exercise permission on records related
to SAO (PEN-2), AAO (PEN-2-1) and DH
(PEN2-1-1).

AAO (PEN-2-1) | Section SAO (PEN-2) Can exercise permission on records related to
AAO (PEN-2-1) and DH (PEN-2-1-1).

DH (PEN-2-1-1) | Dealing hand| AAO (PEN-2-1) | Can exercise permission on records related to

DH (PEN-2-1-1).

Table: Record based permission on permission “View Pending Cases”

The mapping between a post and a user role can vary, depending on organizational structure and
functional responsibilities.

A single post may be assigned one or more roles. In such cases, the post will inherit the
combined (union) set of permissions from all the roles assigned to it. This ensures that users
occupying the post can perform all required functions associated with those roles.

It is also important to note that multiple posts may be mapped to the same role, but with
different scopes of jurisdiction. For example, several posts may share the role of “Pension
Verifier”, but each may be responsible for handling a distinct set of pension cases based on

branch or region.

This flexible post-to-role mapping supports:

e Office-specific workflows
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e Fine-grained access control

e Scalable role management across diverse administrative structures

CONES T R O

Indicative business data in post
1.

Post id

Post name

Post description

Grades which can occupy post

Post level

Reports to

What are user roles for each charge/post?
History of employees who occupied this post

2.3 Summary of actors and activities envisaged in New Pension Application Application

administrator

Creates list of AG (A&E) office for master data management

Migrates existing data in New Pension Application

Creates user role master

Configures (include or exclude) a user permission to a user role e Creates
office administrator post for each AG (A&E) office.

Posts the office administrator.

Create/updates posts in GA wing.
Maps user roles with posts in GA wing. e Maintains list of permissions e
Creates/updates posts in the office.

Maps user roles with post in the office.

3 Personnel - AG user management

New Pension Application will aid in maintaining a master list of employees including their
profile, posting an employee to a post, removing an employee from a post. The detailed
requirements regarding this are listed below.

3.1 Employees master data

New Pension Application must provide features to capture and manage master data
relating to AG office users. New Pension Application shall have provision to migrate data from
existing legacy databases and to create master data afresh (data entry). It is the

responsibility of the office administrator to create an employee master and to manage it.
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Indicative list of business data that are to be captured for master data management are:

1. Unique employee id
Name of the employee (First Name, Middle Name, Last Name)
Type of employee (Permanent, Temporary, Consultant)
Gender
Date of birth
Date of superannuation
PAN number
AADHAR number
AADHAR-linked Mobile Number
. Other Contact numbers
. NIC e-mail ID
. Present Grade/designation

O O O - U

L =
w N Rk O

. Educational qualification

[Eny
i

. Status of user (Active / Inactive)
. Date of deactivation

[Eny
(93]

. Reason for deactivation

[ERN
(o))

. Is account activated?

R
00

. Date of activation of account by user

[ER
o}

. Documents relating to employee

For permanent employees, the date of deactivation is the date of superannuation by

default. In case of earlier retirement / dismissal / suspension, the account may be deactivated
by office administrator. Some resources who are temporary and consultant would be hired
for a short-term basis. Hence, during creation of the user, a date of deactivation may be
specified by the office administrator. The New Pension Application should not allow login of
users after the date of deactivation (since the user account expires). In case of temporary
employees and consultants, the office administrator may choose to extend the user account
by updating the date of deactivation.

3.1.1 Summary of actors and activities envisaged in New Pension Application ¢ Office
Administrator:

o Creating employees posted in his office and capturing details of all employees
of AG (A&E) office for master data management. o Upload existing employee
users into New Pension Application

* New Pension Application o Sends notification to relevant stakeholders

through configured modes.

3.2 Create an account for AG user
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After an employee is added successfully, features that would be available in an
employee’s profile are dealt in section 3.8. The employee should be able to reset his
password using the ‘Forgot password’ facility given in the login page of the application.

Password Policy:

* Passwords must be at least 8-character length.
» Passwords should be a combination of numbers, one capital letter, one small letter and

a special character.
* Passwords should have a validity period.
* Previously used three passwords shall not be used again.

After activating the account, the employee must be able to log in to the New Pension
Application using a two-factor authentication. The first factor is User-Id (NIC email id) and
password. The second factor is OTP received through both SMS and email.

3.2.1 Summary of actors and activities envisaged in New Pension Application -
Individual employee:

o Activates his account.
o Authenticates his identity. o Sets up the first time password
during activation. o Logs in user created user-id/password

/OTP.

* New Pension Application o Generates user specific URL for account
creation.

o Sends notification to relevant stakeholders through configured
modes.
o Generates and communicates OTP for authentication.

o Authenticates and activates the user account.

3.3 Update details of an AG user

All the basic details captured in employee master data can be changed only by the office
administrator. The email id of an employee can be updated if the account is still not activated.
All updates done to a user shall be available in the history of an employee’s profile.

3.3.1 Summary of actors and activities envisaged in New Pension Application
Office administrator searches and updates an employee detail in master data

* New Pension Application captures the updates in history.
3.4 Post an AG user
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An employee can be posted in a pension group against an existing vacancy or against a
newly created post. This will be an employee’s primary charge. The activity of creating a post
is dealt in section 3.2. An office administrator shall be able to search for an employee and
assign him against a post (if the employee does not hold any post currently). While posting
an employee, the office administrator also uploads the posting order (a document). An
employee can only be posted after his account is activated. After an employee is posted, all
the tasks linked to the post is visible to the employee.

3.4.1 Summary of actors and activities envisaged in New Pension Application
» Office administrator links an employee against a post.

* New Pension Application captures posting order issued by competent

authority and assigns reporting authority as per post hierarchy.

3.5 Additional charge

A post or a charge can be assigned to only one employee. However, an employee might
be given multiple charges, which is often termed as ‘Additional Charge’. The reason for
additional charge may be because of vacancy in a particular charge/post or that another
employee in the office is on temporary absence / leave (with or without a standing
arrangement). Office administrator shall assign additional charge to an employee based on
the order issued by competent authority. An additional charge is assigned to employees who
are already posted. New Pension Application shall have the facility to capture the additional
charge order from competent authority. After an employee is given additional charge, all the
tasks linked to the post is visible to the employee.

3.5.1 Summary of actors and activities envisaged in New Pension Application
» Office administrator assigns additional charge to an employee

* New Pension Application: - o Captures additional charge order issued by
competent authority o Configures work assignment as per post

hierarchy

3.6 Setting up out of office

New Pension Application shall have the facility to enable “Set out of office”. The out of
office status can be enabled by an employee through self-service facility (my profile section)
as well as by an office administrator. When an employee’s status is “Out of office”, the duties
and responsibilities would be assigned to another officer, till the employee joins back. This is
called link charge. Various AG (A&E) office follow different logic for link charge assignment.
Hence the logic for linking charge assignment shall be left to the individual office.

When out of office status is disabled in an employee’s profile, the duties and responsibilities
would automatically be assigned to the actual employee.
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3.6.1 Summary of actors and activities envisaged in New Pension Application
* Employee:

o Enables out of office o

Disables out of office

» Office administrator:

o Enables out of office for a particular employee o
Disables out of office for a particular employee

* New Pension Application

o Configures work assignment as per tasks pending with a
post.

3.7 Relieving an AG user

New Pension Application shall also have facility to relieve an employee from a post on
transfer or on resignation. There can be two types of reliefs - relief from additional charge (s)
and relief from primary charge (s). Relieving an employee from a primary charge shall be
against an order from competent authority. After relieving an employee, the post becomes
vacant and is ready to be occupied by another employee. The pending tasks associated with
the post also remain with the post. The office administrator should have the privilege to
transfer tasks from one post to another.

3.7.1 Summary of actors and activities envisaged in New Pension Application -
Office administrator:
o Relieves an employee from additional charge. o Relieves an employee from
primary charge.
o Transfers tasks from one post to another, wherever necessary.
* New Pension Application o Configures work assignment as per post

allocation.

3.8 Profile management

After creation of account by an employee, the following features shall be available in their
profile:

3.8.1 Change password

An employee must be able to change his password after logging in (whether he/she is posted
or not).

3.8.2 Manage pension cases (Inbox, sent items, processed)
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Once an employee is posted, an employee should be able view the pending cases in the
inbox, status of the cases forwarded for further processing etc. This feature would enable an
employee to view status of cases.

An illustration of how an inbox, sent items, processed case would like is shown below: Inbox:

S.No | Case Registered date | Due Date for No. of days pending
id/File authorization with user
Number
1. 22/3/2025 21/4/2025 3
2. 23/3/2025 22/4/2025 2
Sent cases:

S. No | Case Registered Due Date for | Currently No. of days
id/File date authorization pending with | taken to
Number process by

the user

1. 22/3/2025 21/4/2025 AAO 3

2. 23/3/2025 22/4/2025 SAO 2

Processed cases:

S. No Case Registered Authorized date Dispatch date Processing
id/File date time in days
Number

1. 22/3/2025 16/4/2025 16/4/2025 25

2. 23/3/2025 20/4/2025 21/4/2025 28

3.8.3 Notifications
An employee should get notification whenever a new event occurs in his/her profile. An
event can be a receipt of new case in the inbox, successful dispatch of a case processed by
the user, additional charge assignment etc. All events shall be notified as messages in the
profile. The notification menu in an employee’s profile should display all the notifications
received, sorted by date and time. The employee must be able to set up a time setting to
clear notification messages after it is read. For example, Clear read notifications after (x) days.

3.8.4 Dashboard services

Dashboard services in an employee’s profile shall facilitate an employee to monitor the
pending work, and to self-evaluate their performances. An indicative list of dashboard services
are:

1. No. of cases processed (date wise) in the past 30 days

2. Average time taken to process a case

107



3. Active time during office hour
4. Comparative performance of an employee against average performance of other
employees within a section/branch or across an office.

Available dashboard services may vary for different users based on their posts and
permissions.

4 Receive pension case for processing

This section deals with how to receive a pension proposal (loosely referred to as pension
case) from the state government and to create a case id. A complete set of pension proposal
consists of following documents:

1. Forwarding letter from department

2. Pension application

3. Annexures and Attachments

4. Other Documents (E.g. Medical certificate for invalid pension)

5. Service Record.
Three different situations may arise here:

1. The entire pension proposal package, including service book (e-SR), forms, etc., was
received digitally. In this scenario all forms and service book are available for viewing.
2. The pension proposal request was received digitally. However, the associated documents
such as, service book was received through post or to be received through post.
3. The entire pension proposal package was received manually through post or in person.
It is important to note that scenario 2 and 3 will continue until development of interface
with State and complete integration. The physical records would arrive through inward

communication arrangement as described in 9.1. Registering a case and generating a case id
would be different in all the three scenarios. They are explained below:

5.1 Complete digital case request:

In the first scenario, entire proposal would be received either through APl or Manage
File Transfer (MFT), including e-SR (Service Record). A separate digitally signed XML and
digitally signed pdf file for each application is envisaged in New Pension Application. This
received data or data file will go through ETL process and loaded into New Pension
Application. After loading the received data, a case id/File number will be created against
successfully loaded cases and reason for failure during porting may be analysed and be fixed
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internally (to the extent possible). Cases which are not fixable are to be sent back to the
department for reprocessing.

5.1.1 Summary of actors and activities envisaged in New Pension Application
* New Pension Application o Pulls data from
State Government application o Applies ETL
process on the pulled data

o Segregates data into successful and unsuccessful after ETL
o Pushes unsuccessful data into State Government application o Determines the

Level 1 processor after running the allocation business rule and allocates the case
o Generates case id for successfully allocated case

* Application administrator/O&M team o Analyses
and finds out reason for failure during porting o Routes

solvable cases to office administrator

5.2 Partial Digital case request

Till the complete implementation of e-SR in state governments, service records will be
received manually, whereas the pension proposal will be received digitally. A case will be
considered complete, only if the pension proposal containing all data, attachments,
annexures and SRs are received in full shape.

Two types of situation may arise here namely,

1. Electronic data received before SR
2. SR received before electronic data

5.2.1 Receiving data before SR

In this case, the digital data would be received and ported into New Pension Application.
A case request id! would be created against each successfully loaded case. In order to
generate case id/file number, SR needs to be attached against a case request id.

Employees at the inward section would receive the Service record. He would diarise it
and search the list of pending case request id with available fields like name or employee id.
If a case request id is found, he would attach the service record with the available case
request id and run the allocation logic to generate case id/file number. The SR would be sent
to Level 1 determined as per the allocation logic for processing.

1

Case request id is different from case id: Case request id is a unique number generated against a successfully loaded
data. Case id would be generated after attaching a service record to case request id and assigning it to level 1
processor as per allocation logic.
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If case request id is not found, it means the SR is received before receiving data. In this
case, the service record would be sent to the coordination branch for attaching it to case
request id on a later date.

5.2.2 Receiving SR before data

As explained in the previous section, SR received at inward section would be diarized
and searched for corresponding entry in the list of pending case request id. If there is no
corresponding entry against the search, it means the data is not loaded into New Pension
Application. Hence the SR would be sent to the coordination branch for attaching it to case
request id on a later date.

Provision shall be provided in New Pension Application to send SMS and email to department
and pensioner, requesting to send the pending SR or digital data.

Illustrative data to be captured in diarizing SR
1. Name of the employee

HRMS id/employee id

Date of receipt of SR

Speed post reference number

Letter reference number (if any)

S

Generated number

5.2.3 Summary of actors and activities envisaged in New Pension Application
* New Pension Application o Pulls data from state government
application o Applies ETL process on the pulled data

o Segregates data into successful and unsuccessful after ETL o Pushes
unsuccessful data into state government application o Generates case request
id for successfully loaded data o Determines the Level 1 processor after
running the allocation business rule and allocates the case

o Generates case id for successfully allocated case

« Application administrator/O&M team o Analyses and finds out reason

for failure during porting o Routes solvable cases to office administrator

e Inward section

o Diarises the received SR

o Searches the list of pending case request id o
Attaches the SR against the pending case request id
o Runs allocation logic for allocation to section o
Sends SR to Level 1 as per allocation logic o Sends SR
to coordination branch if case request id is not found

e Coordination branch
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o0 Receives SR from inward section o Searches the list of
pending case request id o Attaches the SR against a
case request id o Runs allocation logic for allocation
to section o Sends SR to Level 1 as per allocation logic

5.2.4 Updating a case

A case may undergo update after receiving from the department also. In such a scenario,
the department will send an update request. If an update request is received from the state,
it shall be processed, and the details of the case may be updated. The case has to be
reprocessed afresh from level 1 processor, if authorities are not dispatched. If authorities are
dispatched, then the issued authorities need to be cancelled and fresh authorities need to
be issued after reprocessing. PPO will be revised if payment has already started against old
PPO. In all other cases, new PPO can be issued by cancelling the old PPO.

If the authority has already been issued and there is some requirement of change in the
PPO, a formal change request shall come either from the PSA or the Treasury with reason and
supporting documents necessitating such changes, along with the PPO, which will then be
cancelled and a fresh PPO issued.

5.3 Manual case request

In this scenario the entire case is received manually through post or in person. Here data
is to be captured through data entry from pension proposals (called registration screen). After
capturing data, allocation logic would follow, and case id/file number would be generated. A
complete pension proposal would be sent to Level 1 determined as per allocation logic.

If the pension proposal is not complete for some reasons like missing signature or
missing documents etc., then the proposal needs to be returned to the department. New
Pension Application shall have facility to capture category of reasons for return, subcategory
as well as remarks. It shall be returned to the department after approval of authority who
have permission to return (state specific).

5.3.1 Summary of actors and activities envisaged in New Pension Application
* New Pension Application

o Determines the Level 1 processor after running the allocation
business rule and allocates the case o Generates case id for successfully
allocated case

* Inward section o Diarises the received pension proposal
o Performs data entry in New Pension Application o
Runs allocation logic for allocation to section o Sends
SR to Level 1 as per allocation logic

o Sends SR to coordination branch if case is to be returned o Captures

reason category for return
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» Coordination branch o Receives pension proposal from
inward section

o Verifies the reason captured at inward o Returns the case, if found incomplete
o Overrides the decision of inward section, if found complete o Runs
allocation logic for allocation to section

6 Processing of Pension case

In today’s scenario, after receiving and registering a case, it would be received by a unit
(Level 1 processor —L1) in a section as per allocation logic of each AG(A&E) Bihar office. The
pension proposal package (Document set) is a bundle of various documents, such as,
forwarding letter, application form, descriptive roll (contains photograph, signature,
identification mark etc.), annexures, service book. The processing of a case begins with
verification of pension proposal vis-a-vis the service book. Some states follow a structured
checklist-based verification, and these checklists are state specific. In some states, the
scrutiny is based on experience. After carrying out the eligibility checks, a recommendation
would be given on whether to authorize the case or to return the case to the state
Government. The recommendation of L1 processor is captured in the system, forwarded to
Level 2 processor (L2). After verification of the case and L1’s recommendation, L2 proposes a
recommendation on whether to authorize the case or to return the case to the State
Government. The L2 user forwards the case to Level 3 processor (L3) for further scrutiny.
After carrying out necessary checks and verification by L3, final decision would be taken to
either authorize a case or to return a case with a return memo (document). If authorized,
authorities (related documents) would be generated in triplicate, signed and dispatched to
department, treasury and pensioner. If the case is to be returned for want of more
information or document or for rectification of mistakes in the application, the fact would be
communicated to the department (after L3 seeks approval of his Group officer) through
return memo with intimation to pensioner. The entire proposal package would be sent back
along with a return memo.

In New Pension Application, as explained in the previous chapter there shall be provision
to receive a case digitally and/or manually. The pension proposal thus received then goes
through several steps such as, allocation of pension case, scrutiny of pension application,
authorization of pension benefits, delivering authorities and recording of information on
payment of pension, etc. The steps explained in detail are part of this chapter.

6.1 Allocation of a case

Once data is successfully loaded into the database, case id or file number would be
generated. A case needs to be allocated to Level 1 in a section for processing and
authorization based on state specific allocation logic. Each state follows different logic for
allocation of case and shall be configurable in the business rule.
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Illustration of Allocation logic in various states:

1. Andhra Pradesh and Telangana allocates cases to sections on Round Robin basis:
Suppose if there are 12 sections from P1 to P12, Level 1 in each section would get a
case. A second Level 1 in P1 section will get a case only after allocating 1 case each from
P1to P12 section.

2. Tamil Nadu follows department wise allocation of cases to different sections. Education

department is allocated to a particular section, Police department is allocated to a
particular section etc.

Thus, the systems must automatically determine the Level 1 processor based on the
configuration and allocate the case on Round Robin/Department basis. Once a case is
allocated, notifications are to be sent to relevant stakeholders through alerts and/or SMS
and/or email. The Branch Officer i.e., Level 3 processor shall have the privilege in New
Pension Application to assign ad hoc priority to certain cases (under exceptional
circumstances) and move up in the FIFO.

6.1.1 Summary of actors and activities envisaged in New Pension Application
* Business rule of administrator:- o Configures the business rule for

allocation of pension case, wherever necessary.
o Configures the relevant stakeholders and modes through which
notification needs to be sent.
* New Pension Application o Determines the Level 1 processor after
running the allocation business rule and allocates the case.
o Determines the Level 1 processor on round robin basis (Where
no allocation rule is configured) and allocates the case.

e Sends notification to relevant stakeholders through configured
modes.
6.2 Processing of pension case (Level 1)

Cases which are allocated to a user shall be available in their respective inbox as pending
cases. After allocation of the case to a Level 1 processor in a section, verification of case
begins.

6.2.1 Receipt of complete package

In order for the user to begin verification of a case, the complete proposal package must be
available.

Three different situations may arise here:
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1. The entire pension proposal package, including service book (e-SR), forms, etc., was
received digitally. In this scenario all forms and service book are available for viewing.

2. The pension proposal request was received digitally. However, the associated documents
such as, service book was received through post or to be received through post.

3. The entire pension proposal package was received manually through post or in person.

It is important to note that scenario 2 and 3 will continue until development of
interface with State and complete integration. The physical records would arrive through
inward communication arrangement as described in 9.1

In the case of a partial / complete package being received physically, New Pension
Application shall have provision to capture both date of data migration and date of receipt of
other documents such as service book. These dates are important for calculating Key
Performance indicators as described in 17.1.2.

6.2.2 Checklists
Once the complete information is received, the verification begins. The verification of
cases may be based on a checklist (state specific). In the case of digital receipt of proposal,
some of these checks can be automated with the support of a rule. The application must
allow for these automated check rules and manual checklists to be incorporated. One sample
checklist with some of the checks are illustrated below.

An illustrative checklist (list of points to be verified) is given below. All of these checks involve
comparison of information in the pension case to the details in service book. The extent of
automation depends on availability of e-service book and complexity of the point to be
verified.
Is it
S. No. Point to be verified possible to
automate?
1. Whether the pensioner name in the pension application Yes
matches the name in service book?
2. Whether the designation of the pensioner matches with that of in| Yes
service book?
2.1 If yes, whether last pay drawn in the designation matches with | Yes
cadre rules of the state?
3. Whether date of birth of the pensioner matches with that of in | Yes
service book?
3.1 If yes, whether age next birthday has been calculated correctly? | Yes
3.2 If yes, whether date of retirement is correct? Yes
4. Whether date of joining mentioned in the pension application Yes
and service book are the same?
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4.1 If yes and If date of joining is after 01-01-2004, set category as Yes
‘NPS case’.

5. Whether the date of retirement mentioned in the pension Yes
application and service book are the same?

6. Whether period of qualifying service has been calculated Yes
correctly (by comparing details from pension application and
service book)

6.1 If yes, calculate the six-monthly period of qualifying service Yes
(SMP)?

7. Whether period of non-qualifying service has been calculated Yes
correctly (by comparing details from pension application and
service book)?

8. Whether period of additional qualifying service has been Yes
calculated correctly (by comparing details from pension
application and service book)?

9. Whether net non-qualifying service has been calculated Yes
correctly (by comparing details from pension application and
service book)?

10. Whether any other additional/relaxation in qualifying service, No
applicable under special circumstances, has been calculated
correctly?

Note: As per rules providing for minimum pension in job contract
services and to honour Court orders

11. Whether regularization of foreign service/deputation has been | Yes
done?

12. Whether the last pay scale is correct? ’ Yes

13. Whether last pay drawn in the last pay scale correct? | Yes

14. Whether a valid legal heir certificate has been attached to the No
pension proposal?

15. Whether documents relating to marital status such as affidavit No
on non-marriage, divorce decree, death certificate of husband, if
relevant, has been attached to the pension proposal?

16. Whether a disability certificate, if relevant, has been attached to | No
the pension proposal?

17. Whether a medical certificate, if relevant, has been attachedto | No

the pension proposal?
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These checks are illustrative and not exhaustive. In the above illustration, several checks
are automatically performed while comparing data between the pension application and e-
SR. However, when service books are received physically, these checks are required to be
applied by L1 manually while scrutinising the pension application.

6.2.3 Verification of eligibility and quantum of pension benefits

The New Pension Application will automatically run the eligibility checks and rule based
calculation for the Bihar State. Upon execution, the system will generate the calculated result
along with a detail execution log. These will be made available to the level-1 processor for
review, verification and further processing.

6.2.4 Recommendation of the Level 1 processor

Once the verification checks have been performed, there can be two kinds of situations.
Firstly, no discrepancy is detected, and the case is found appropriate for authorization of
pension benefits. Secondly, one or more discrepancy(s) have been detected and case needs
rectification by the PSA. In the first case, L1 processor will propose to authorize the case and
whereas in the second case, he/she will propose to return. There shall be two options for L1,
namely, “Propose to authorize” and “Propose to return” (List of values would be provided
with the option of exceptional reasons raising up to Group Officer).

In both the cases, Level 1 enters his remarks and sends the case to Level 2 processor
(Level 1’s reporting authority) for further action. If the decision of level 1 is to return a case,
a draft return memo would be generated, relevant details filled and forwarded to level 2.
Once a case is forwarded to level 2, the case would be moved from ‘Inbox’ to ‘Sent items’ in
the L1’s user profile. Once a case is allocated to Level 2, notifications are to be sent to relevant
stakeholders through alerts and/or SMS and/or email. The date of forwarding of the case to
Level 2 is an important parameter for calculating key performance indicators as mentioned
in17.2.

6.2.5 Summary of actors and activities envisaged in New Pension Application
* Business rule administrator o Configures the business rule for automated

checklist, wherever necessary. o Configures the business rule for
eligibility.
o Configures the business rule for calculation of pension benefits.

o Configures the relevant stakeholders and modes through which notification
needs

to
be sent when the case moves from Level 1 to Level 2. o Configures configuration
parameters relating to calculation of priority and escalation.

* New Pension Application o Determinesthe Level 2 processor based on reporting

hierarchy. o Runs the automated checklist and produces the results with execution
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log. o Runs the eligibility rule and produces the results with execution log. o Runs
the calculation rule and produces the results with execution log.
o Auto-calculate priority based on data points of case such as date of retirement
and date of receipt, etc.
o Sends notification to relevant stakeholders through configured modes. o
Escalates case based on configured parameters.
o Maintains history of changes made to the case.

* Level 1 processor o Views newly allocated cases that are pending action in Inbox.
o Accepts the case or transfers the case (in case of allocation based on rule only)
to another Level 1 processor. o Views electronic forms, service book and other
case documents wherever integration is complete.

o Views results of automated checklists. o Fills manual checklists. o Views results
of eligibility rule along with execution log. o View results of calculation rule along
with execution log. o View complete information of cases relating to the same
pensioner. Ability to view remarks and calculation sheet of original case (in case of
first case) or original and revision cases (in case of subsequent revisions) in one
screen. o Enters his recommendation based on verification of the case. o
Chooses to ‘Propose to authorise’ or ‘Propose to return’ and sends the case
forward to Level 2 processor. o Views sent cases which are still under process in
‘Sent items’. o Views processed cases for which process has been completed in

‘Processed cases’.

6.3 Processing of pension case (Level 2)

The cases verified by Level 1 and are submitted to Level 2 are available in the inbox for
further verification and processing. The Level 2 verifies the case and work done by Level 1.
The features described in section 6.2.2 are also available to Level 2 processor. After scrutiny,
the L2 user can choose to ‘Propose to authorize’ or ‘Propose to return’ the case or ‘issue
verification report’ (discussed in section 6.10)

In both the cases, Level 2 enters his remarks and sends the case to Level 3 processor
(Level 2's reporting authority) for further action. Once a case is forwarded to level 3, the case
would be moved from ‘Inbox’ to ‘Sent items’ in the L2’s user profile. Once a case is allocated
to Level 3, notifications are to be sent to relevant stakeholders through alerts and/or SMS
and/or email. The date of forwarding of the case to Level 3 is an important parameter for
calculating key performance indicators.
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6.3.1 Summary of actors and activities envisaged in New Pension Application
* Business rule of administrator: -

o Configures the relevant stakeholders and modes through which notification
needs to be sent when the case moves from Level 2 to Level 3. o Configures

configuration parameters relating to calculation of priority and escalation.

* New Pension Application o Determines the Level 3 processor based on reporting
hierarchy and allocates case. o Auto-calculate priority based on data points of case
such as date of retirement and date of receipt, etc.

o Sends notification to relevant stakeholders through configured modes. o
Escalates case based on configured parameters. o Maintains history of changes
made to the case.

* Level 2 processor o Views newly allocated cases that are pending action in Inbox. o

Views electronic forms, service book and other case documents wherever integration

is complete.

o Views results of automated checklists. o Reviews checklist filled by Level 1
processor and the recommendation. o Fills or corrects values filled in manual
checklists. o Views/re-run results of eligibility rule along with execution log.
o View/re-run results of calculation rule along with execution log.

o View complete information of cases relating to the same pensioner. Ability to
view remarks and calculation sheet of original case (in case of first case) or original
and revision cases (in case of subsequent revisions) in one screen. o Enters his
recommendation based on verification of the case. o Chooses to ‘Propose to
authorize’ or ‘Propose to return’ or ‘issue verification report’ and sends the case
forward to Level 3 processor.

o Views sent cases which are still under process in ‘Sent items’. o Views

processed cases for which process has been completed in ‘Processed cases’.

6.4 Processing of pension case (Level 3)

The cases verified by Level 2 and are submitted to Level 3 are available in the inbox for
further verification and processing. The Level 3 verifies the case and work done by Level 1
and Level 2. The features described in 6.2.2 are also available to Level 3 processor. After
scrutiny, there can be two scenarios, i.e., the L3 user can choose to ‘Authorize the case’ or
‘Propose to return’ or ‘issue verification report’ the case.
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6.4.1 Generation of e-PPO and digital signing

In the first, the Level 3 user does not detect any discrepancy, and the case is found
appropriate for authorization of pension benefits (‘Authorize the case’). When the Level 3
processor decides to authorize the case, then authorities (PPO/CPO/GPQO) are to be
generated based on templates (in triplicate) with QR code built in, as detailed in 9.4.1.1 and
JSON files are to be generated. These authorities are to be digitally signed by the Level 3
processor. An entry of authorized pensionary benefits would be made in the service register.
In the digital scenario, the entry in eservice book needs to be done through integration. The
e-Service Book supports integration through webservices calls. In the case of physical service
book, a manual recording with signature is done. After this, the Level 3 processor enters his
remarks and sends the case to Dispatcher (or Level 3’s reporting authority for approval, in
case of return). Once a case is forwarded to Dispatcher, the case would be moved from ‘Inbox’
to ‘Sent items’ in the L3’s user profile. Once a case is allocated to Dispatcher, notifications are
to be sent to relevant stakeholders through alerts and/or SMS and/or email. Further, the
authorization orders are communicated to state government and dig locker (upon completion
of integration). The date of forwarding of the case to Dispatcher is an important parameter
for calculating key performance indicators.

New Pension Application shall have the facility to generate batch file (consisting of
multiple payment authorities) and dispatch it to state government through APl or MFT. The
output of the generated batch files shall be in PDF and XML/JSON formats. This facility shall
be customizable across states in terms of size of batch file and interval at which these batch
files are dispatched. e-PPO shall be processed as sanction order, against which payments can
be directly made by treasury, without waiting for clearance from department (as no
recoveries can be made from pension and recoveries can be made only from gratuity (GPO)).
New Pension Application shall have the capability to generate e-sanction (customizable for
State) and push it into the state’s payment authority through interface.

Secondly, when the Level 3 processor detects one or more discrepancy(s) and case
needs rectification by the PSA, then the case is marked as ‘Propose to return’. When the Level
3 processor decides to ‘Propose to return’, a return memo containing details of verification
mismatch is generated. After this, the Level 3 processor enters his remarks and sends the
case to Group officer (Level 3’s reporting authority) for approval. Once a case is forwarded to
Group officer, the case would be moved from ‘Inbox’ to ‘Sent items’ in the L3’s user profile.
Once a case is allocated to Group officer, notifications are to be sent to relevant stakeholders
through alerts and/or SMS and/or email. The date of forwarding of the case to Group officer
is an important parameter for calculating key performance indicators.

6.4.2 Digital dispatch

If authorities are to be dispatched digitally to treasury and department, then digitally
signed xml files and digitally signed authorities in pdf are to be generated as discussed in
section 6.4.1. These files are to be pushed into state government application to respective
treasury and department. Files which are successfully loaded into state government
application will only be made available in pensioner portal. If upload files to state government
application has failed, then file will be reprocessed.

6.4.3 Summary of actors and activities envisaged in New Pension Application
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. Business rule of administrator: -
o Configures the relevant stakeholders and modes through which notification
needs to be sent when the case is authorized by Level 3 processor.
o Configures the relevant stakeholders and modes through which notification
needs to be sent when the case moves from Level 3 to Group officer. o
Configures the relevant stakeholders and modes through which notification
needs to be sent when the case moves from Level 3 to Dispatcher. o Configures
configuration parameters relating to calculation of priority and escalation.
. New Pension Application o Determines the Group officer based on
reporting hierarchy and allocates case (when the decision of ‘Propose to return’ is
chosen by Level 3 processor).

o Auto-calculate priority based on data points of case such as date of retirement
and date of receipt, etc. o Sends notification to relevant stakeholders through
configured modes. o Communicates the authorization orders to State
Government (wherever the integration is completed).

o Generates the authorization orders based on templates.

o Pushes the authorization and xml files to state government application. o
Pushes the authorization orders to pensioner’s Digi locker (after completion
of integration). o Pushes the authorization (including documents) to HRMS to
be added to eservice book.

o Escalates case based on configured parameters. o Maintains history of
changes made to the case.

o Attaches the generated authorities to the case.

. Level 3 processor o Views newly allocated cases that are pending action
in Inbox. o Views electronic forms, service book and other case documents wherever

integration is complete.
o Views results of automated checklists. o Reviews checklist filled by Level 1 and
Level 2 processor and their recommendation.
o Fills or corrects values filled in manual checklists. o View/re-run results of
eligibility rule along with execution log. o View/re-run results of calculation

rule along with execution log. o View complete information of cases relating
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to the same pensioner. Ability to view remarks and calculation sheet of original
case (in case of first case) or original and revision cases (in case of subsequent

revisions) in one screen.

Enters his recommendation based on verification of the case.

Chooses to ‘Authorize the case’ o Generate authorities and data file o

Digitally signs the authorities and data file. o Sends the case forward to

Dispatcher (Manual dispatch). o Sends the case for digital dispatch.
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View, download and print authorities.

o Chooses to ‘Propose to return’ and sends the case forward to Group
officer. o Views sent cases which are still under process in ‘Sent items’. o
Views processed cases for which process has been completed in

‘Processed cases’.

6.5 Group officer

The cases verified by Level 3 and are submitted to Group officer with a decision of
‘Propose to return’ are available in the inbox for further verification and processing. All cases
which are proposed to return would be selected from a list of values (reasons) and a
predetermined subset of this will be sent to Group officer for approval. The Group Officer
verifies the case and work done by Level 1, 2 and 3. The features described in 6.2.4 (i.e.,
option to return a case or authorize) are also available to Group Officer. After scrutiny, there
can be two scenarios, i.e., the Group officer can choose to ‘Send to authorize the case’ or
‘Approve to return the case’. In the case where the Group Officer decides to ‘Send to
authorize the case’ (with remarks), the case is allocated back to Level 3 processor. For the
return cases that don’t go to Group Officer automatically, the latter would be having a
dashboard view of such cases Deptt-wise/ Section-wise and can review them by drilling
down. A functionality for G.O’s review needs to be designed in the system.

6.5.1 Returning the case

If the decision of Group officer is to return a case, then return memo would be
generated or approved and digitally signed using USB token. The template of return memo is
given in section 9.4.1.2. The digitally signed return memo would be dispatched to state
government with a copy to pensioner for intimation. Further, notifications are sent to
relevant stakeholders through alerts and/or SMS and/or email.

After this, the Group officer enters his remarks and sends the case to Dispatcher (based
on pre-defined logic) for approval. Once a case is forwarded to Dispatcher, the case would be
moved from ‘Inbox’ to ‘Sent items’ in the Group Officer’s user profile. Once a case is allocated
to Dispatcher, notifications are to be sent to relevant stakeholders through alerts and/or SMS
and/or email. The date of forwarding of the case to Dispatcher is an important parameter for
calculating key performance indicators as mentioned in <<insert reference>>.
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Features Required:

@ogm B9 =

Generate Return memo with facility to add reason for return
Digital signature using USB token (DSC).

Facility to View, Download, Print return memo.

Button to move case to dispatch.

Review of return cases by GO

6.5.2 Summary of actors and activities envisaged in New Pension Application

Business rule of administrator: -

Configures the relevant stakeholders and modes through which notification
needs to be sent when the case is authorized by Level 3 processor.

Configures the relevant stakeholders and modes through which notification
needs to be sent when the case moves from Level 3 to Group officer.
Configures the relevant stakeholders and modes through which notification
needs to be sent when the case moves from Level 3 to Dispatcher. o Configures
configuration parameters relating to calculation of priority and escalation.
New Pension Application

Determines the Group officer based on reporting hierarchy and allocates case
(when the decision of ‘Propose to return’ is chosen by Level 3 processor). o
Auto-calculate priority based on data points of case such as date of retirement
and date of receipt, etc.

Sends notification to relevant stakeholders through configured modes.

Generates the return memo based on template. o Communicates the return
memo to State Government (wherever the integration is completed). o
Escalates case based on configured parameters. o Maintains history of

changes made to the case.
Attaches the generated return memo to the case. Group officer

Views newly allocated cases that are pending action in Inbox. o Views
electronic forms, service book and other case documents wherever integration

is complete.
Views results of automated checklists. o Reviews checklist filled by Level 1, 2

and 3 processors and their recommendation.
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o Fills or corrects values filled in manual checklists. o View/re-run results of
eligibility rule along with execution log. o View/re-run results of calculation
rule along with execution log.

View complete information of cases relating to the same pensioner. Ability to
view remarks and calculation sheet of original case (in case of first case) or original
and revision cases (in case of subsequent revisions) in one screen. o Enters his
recommendation based on verification of the case. o Chooses to ‘Return the case’
sends the case forward to Dispatcher or ‘Send back to authorize the case’ to Level
3 processor.

o Digitally signs the return memo. o View, download and print return memo.

o Views sent cases which are still under process in ‘Sent items’. o Views

processed cases for which process has been completed in ‘Processed cases’.

6.6 Delivery of authorization/return memo (Dispatcher)

The dispatch is the final step of the pension process, where the result of processing is
communicated to stakeholders. When digital interface is completed between New Pension
Application and state government, move to dispatch feature shall automatically generate and
push data file in required format along with signed authorities into IFMS system. As
pensioners are not part of any interface, manual dispatch to pensioners would continue in
this scenario also. Pensioner copy shall be available in the pensioner portal after user
registration, for view and download.

6.6.1 Authorization

As discussed in section 6.4.1, when the case is authorized, the PPO/CPO/GPO would be
generated, dispatched digitally through New Pension Application-IFMS interface to be made
accessible to various stakeholders as follows:

5. e-payment orders and e-descriptive roll (scanned copy) would be made available to

single payment authority/treasury for payments.

6. Service book would be dispatched to department manually or through interface (in
case of e-SR).

7. e-payment orders would also be accessible to department. Department can pass the
information on Non Drawal Certificate (NDC) to treasury for payments in IFMS.

8. Pensioner can also access the e-payment order and the order would be made available

in pensioner portal for view and download.

A digital interface between New Pension Application and IFMS/Treasury application of
State would be developed in phase 1. Till the time digital interface is completely enabled,
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New Pension Application shall have provision to dispatch the authorized PPO/CPO/GPO
manually.

When level 3 decides to move the case to dispatcher, the entire case would be sent to
dispatcher. The pay orders would be printed and the same would be dispatched along with
service book. The dispatch details would be recorded in the case. After dispatch, the status
of the case would become processed and this would be updated. Case moves to ‘Processed
cases’ in the user profiles of all relevant stakeholders.

After dispatch, the status of the case would be set to ‘Authorized’.

A digital pension case would be a document in New Pension Application and contains
all particulars of a case like pension application, calculation sheet/BR execution log,
epayment orders, e-DR etc. Future modifications/revisions would also be captured in the
digital case file. Similarly, any queries like grievances, RTI/Legal cases etc. would also be
captured in the digital file. The digital pension file would be the single source of truth related
to a pension case.

6.6.2 Return memo

When group officer decides to move the case to dispatcher, the entire case would be
sent to dispatcher. The return memo would be printed and the same would be dispatched
along with service book. The dispatch details would be recorded in the case. After dispatch,
the status of the case would become processed and this would be updated (case moves to
‘Processed cases’ in the user profiles of all relevant stakeholders. Till the time digital interface
is completed, return memo is to be dispatched manually to both PSA and pensioner. After
dispatch, the status of the case would become returned.

6.6.3 Summary of actors and activities envisaged in New Pension Application
* Business rule of administrator: -

o Configures the relevant stakeholders and modes through which notification
needs to be sent when the case is dispatched by dispatcher. o Configures

configuration parameters relating to calculation of priority and escalation.

* New Pension Application o Determines the dispatcher based on pre-defined
logic and allocates case. o Auto-calculate priority based on data points of case
such as date of retirement and date of receipt, etc. o Sends notification to
relevant stakeholders through configured modes. o Escalates case based on

configured parameters.

o Maintains history of changes made to the case.

» Dispatcher

125



Views newly allocated cases that are pending action in Inbox.
O

View, download and print authorities/return memo. o Capture dispatch details
(including speed post reference number and franking reference numbers) in the

case o Views tracking details related to sent cases.
o Views tracking details related to processed cases.

6.7 Monitoring first payment

Once an authority is delivered, the event of first payment of pension is to be recorded
in the IFMS system against each authority. This information is also to be captured in New
Pension Application for two purposes, viz., accounting purposes (once pension payment has
started) and for determining cases where authorities have become time-barred due to
nonpayment and thus need re-validation.

As on date, data is being captured manually. It is desirable in New Pension Application
to capture the first payment details,

Indicative business data for capturing first payment in New Pension Application
Authority number

Voucher number

Name

Pension amount

Pension payment date and reference number

Gratuity amount

Gratuity payment date and reference number

Commutation amount

Commutation payment date and reference number 10. Treasury name

SCEICONS O S O

6.8 Correction of Authority

The request for correction of authority would be received digitally or manually via letter
or in person till completion of digital interface. The nature of request would be available as
list of values (Major and Minor Correction). All requests from service pensioner/ Government
employee/Family pensioner, the request would come through state department only.

If received through post, the request would be diarized at inward, case history would
be retrieved, request would be attached to case history and transferred to the same level 1
where the original case was authorized (state specific and configurable in business rule). After
scrutinizing the request, the case would be forwarded to level 2 and then to level 3 for
approval. If approved, a letter communicating the correction in authority would be
communicated to Treasury with intimation to pensioner. In case of non-approval, the fact of
non-approval and the reason for the same would be communicated to department with
intimation to pensioner. This entire correspondence would be included in the case history.
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There could be two different nature of corrections and broadly classified as minor and
major correction. This is dealt on a case-to-case basis. In case of minor correction, the fact of
rectification would be communicated through letter. For major corrections, the authority
along with service book would be called back, cancelled, and reissued. Any correction in the
authorized emoluments would be considered as revision of case and hence revision PPO is
to be issued. The feature requirements, actors and activities are very similar to those
explained in sections 6.1 to 6.7.

6.9 Cancelling of Authority

The Cancellation an authority occurs in any of the following situation:
1. Request to change Pension drawing state

2. Death of a Government servant and non-availability of Family pension
beneficiary

3. Legal decision to stop the pension

A request to cancel an authority could be received from Treasury or department. In New
Pension Application, there shall be provision to receive this request both manually (as letter
through post) and digitally.

If received manually, it shall be diarized, case history retrieved and allocated to Level 1
as per allocation logic of different state. This request is processed through Level 1, Level 2
and Level 3. Upon approval from Level 3, authority is to be cancelled and the fact of
cancellation is to be intimated to department. In certain scenarios, where request type
necessitates (Scenario 1), a new PPO needs to be generated and dispatched.

In both the cases, letter and revised authority is to be dispatched manually if received
through post and digitally (wherever integration is complete). The feature requirements,
actors and activities are very similar to those explained in sections 6.1 to 6.6.

6.10 Verification Report

This is a special type of request from the department, where the department requests
AG(A&E) Bihar office to issue only a verification report. Verification report contains all details
that is found in a pay order except that it is not an authority to pay. Verification report would
be sent to department and a copy to the retiring government servant or pensioner. The
covering letter from department clearly requests AG to issue only a verification report and
the issued authority clearly mentions “Only Verification report issued”.

Verification report is to be dispatched manually if received through post and digitally
(wherever integration is complete). The feature requirements, actors and activities are very
similar to those explained in sections 6.1 to 6.6.
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6.11 Special Seal Authority cases

When a pensioner wants to get his PPO transferred to another state (from the original
state in which he retired), then a special authority is issued called Special Seal Authority (SSA).
The request for issuing SSA comes from treasury along with the original PPO authorized. In
New Pension Application, there shall be provision to receive this request both manually (as
letter through post) and digitally.

If received manually, it shall be diarized, case history retrieved and allocated to Level 1
as per allocation logic of different state. This request is processed through Level 1, Level 2
and Level 3. Upon approval from Level 3, authority is to be cancelled and a new special seal
authority is to be generated. AG(A&E) Bihar office of originating state will cancel the
authority, and issue special seal authority to the AG(A&E) Bihar office where the pensioner
wants to get transferred.

The output generated shall be dispatched - digitally to other AG office through email to
other AG office/state director of pension. An intimation would be sent to the pensioner for
information. The case history is updated, and status marked as processed. In the case where
special seal authority is dispatched digitally to AG (A&E) office covered under New Pension
Application, a new case would be created in the destination office. The feature requirements,
actors and activities are very similar to those explained in sections 6.1 to 6.6.

6.12 Re-validation of authority

The authority issued by AG(A&E) Bihar office has time validity. The validity period of an
authority is state specific. If entitlements were not drawn beyond the validity period, then
department/drawing officer/ Treasury can request for revalidation of authority.

Revalidation might include the following:
1. Authorization of sanction to draw pension arrears, or
2. Re-authorization of authority (Revised authority), or
3. Both.

New Pension Application shall have the provision to receive the request for revalidation
of authority both manually (through post) and as digital service request. If received manually,
it shall be diarized, case history retrieved, allocated to Level 1 following the allocation logic.
Once the request is processed, the output could be re-validated authority or sanction to draw
pension arrear or both. These shall be sent to dispatch section for dispatch to department
with copy to pensioner. The case history shall be updated accordingly and marked as
processed.

This request is processed through Level 1, Level 2 and Level 3. After processing, the
output generated as per the request shall be dispatched (digitally to department, wherever
integration is complete and manually to pensioner), case history updated, and status marked
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as processed. The feature requirements, actors and activities are very similar to those
explained in sections 6.1 to 6.6.
7 RTI, Legal cases and Adalats

As part of the pension case binder, it is important to associate RTI cases, legal cases and any
Adalat requests for easy reference. These are explained in detail below.

7.1 Right to information Act (RTI) requests

New Pension Application would assist in managing process of receipt and response to
applications received under the Right to Information Act, 2005. RTI applications would be
received in Administration group, as Dy.AG (Administration) is the Chief Public Information
Officer (CPIO) in an office. Pension related RTI application would be segregated at CPIO’s
secretariat, scanned and sent to CPIO in New Pension Application for onward transmission
to relevant section.

7.1.1 Create RTI request

The pension related RTI request received at CPIO’s secretariat would be scanned
(reference document) and uploaded in the RTI module of New Pension Application. After
capturing certain details (see indicative list) related to RTI application at CPIO’s secretariat,
RTI request id would be created and the request would be sent to CPIO for further
transmission to relevant sections.

Indicative business data for creating RTI request id in New Pension Application
Letter reference number

Date of receipt of RTIl application in office

Date of receipt of RTI application in pension group

RTI applicant details

Subject (details of information requested)

PPO number (if available in RTI application)

Upload document

ooy @iogs BN =

7.1.2 Transfer RTI request for processing

After creating request id, CPIO transmits the request to Dy. AG(Pension) and an
intimation goes to RTl cell, and pension coordination branch. New Pension Application should
have the facility to search a PPO or file number/case id and link it to the RTI request id. Once
a request id is linked with the PPO, the RTI application should be added to the case history of
the PPO. The coordination branch shall transfer the case to the section which processed the
case initially. If section could not be found due to some reasons or if the request is a general
information related to pension, then the request shall be dealt in the coordination branch
itself. The branch officer shall prepare reply to the request.

7.1.3 Prepare and review response
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The reply to the RTI application will be prepared in letter format. Any document that is
to be attached as part of the reply, will be scanned and attached or downloaded from the
case history and attached to the reply. The response will be prepared by the branch officer
and forwarded to Dy.AG (pension) for further transmission to CPIO. Till the time the response
is approved by competent authority, the letter will be in draft stage. New Pension Application
shall have the letter head template in which the reply has to be prepared (section
9.4.2).

Dy. AG(Pension) prepares the modify the draft (if need be) and transmits the response to
CPIO.

7.1.4 Approve and communicate response

The final response will be forwarded to CPIO by pension Group officer for approval. CPIO
is the competent authority to approve the reply to RTI applications. After approval, the
response cannot be modified. The approved reply to the RTI request letter would be
dispatched to the applicant and the status of the RTI request would be closed. The final reply
sent would be updated in the case history.

In case of appeal, the response has to be approved by Head of the Department (AG/Pr. AG),
as HOD is the appellate authority.

7.1.5 Summary of actors and activities envisaged in New Pension Application
. CPIO secretariat/RTI cell:

Captures data of the RTl application
Scans and uploads the application as reference document o Forwards the

application to CPIO
* CPIO o Forwards the RTI request to Dy.AG(Pension) o Modifies
the reply received from Dy.AG(Pension) (if need be)

o Approves the draft reply
Coordination Branch
* Links a request id with the PPO

* Transmits request to respective section

* Prepares reply for certain request in the templates

« Forwards response to Group officer (pension) for review

» Branch Officer of Pension Processing section

* Prepares reply to RTl application in the template

* Forwards response to Group officer (pension) for review
Group officer (pension)

e Modifies the reply received from section (if needed)
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e Forwards the final reply to CPIO
e RTI cell o Dispatches the reply to RTI request manually

e Close the RTI request after dispatch
New Pension Application
e Transfers the application as per the assignment done by coordination branch
e Maintains versions of response being processed
e Sends notification to relevant stakeholders through configured modes o Appends the
approved reply to case history.
e Provides dashboard to monitor the status and assign priority

7.2 Legal cases

The litigation in which AG(A&E) Bihar office should respond is included in the ambit of
legal cases. New Pension Application should have facility to capture the details of legal cases,
status of each case, link them with PPO and append them to the case history. Management
of legal notices, preparation of responses and filing responses are not within the scope of
New Pension Application.

7.2.1 Create, update and view legal case
When an AG(A&E) Bihar office receives legal notice, asking to respond, the details are to
be captured in the New Pension Application. The legal section in AG(A&E) Bihar office which
deals with such cases is responsible for capturing the details. The status of legal cases should
be updated regularly so that the current status can be verified from the New Pension
Application.

Since court cases are critical and confidential, very few users should have the permission to
view legal case details. It is essential to give this access only to Level 3 officials and above.

Indicative business data for adding a legal case in New Pension Application
» Reference number (legal notice number)
e Caseid (internal reference)
* Type of case (Court, Lok Adalat, tribunal etc.)
* Description
*  Current status
* Date of next hearing
*  Remarks
* Attachment

7.2.2 Link legal case to a pension case
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New Pension Application should have the facility to search a PPO and link it to the legal
case id created (refer section 7.2.1). Once a case id is linked with the PPO, the legal case
details should be added to the case history of the PPO. The user who has the permission to
create a legal case id should also have the permission to link a legal case to PPO.

7.2.3 Summary of actors and activities envisaged in New Pension Application
. Employee of legal section o Captures details of legal case o
Generates legal case id for internal reference o Updates case status after
every hearing o Searches PPO and links it to the case id
0 Adds the case details and attachments to case history.
» Level 3 processor/Group officer/HOD

* View legal cases associated with any pension case.
7.3 Adalat

Pension Adalat are conducted in states at regular intervals for prompt and quick
resolution of pensioner’s grievances. The following features shall be available in this
submodule:

* Schedule an Adalat event: - o Each Adalat should have a unique id to monitor the
outcome of each Adalat. o Office administrator should have the permission to
schedule an Adalat after an order of competent authority

* Receive Grievances: -

0 After scheduling an Adalat (District wise / Department wise), SMS intimation

should be sent to all eligible pensioners for lodging grievances.

o The pensioner portal in New Pension Application and the mobile application shall
have a link enabled to lodge grievances to be redressed in the Adalat.

* Adalat Pre-meeting: -

o An advance meeting may be scheduled with PSAs who have more number of

pending cases (provisional pension cases).
o New Pension Application shall facilitate generating the report on returned cases,
provisional pension cases, pending cases etc.

* Grievance management:
o Grievances of pensioner should also be captured during Adalat, if not lodged
in
advance. o If resolving the grievance is the responsibility of AG, then status of
resolution of grievance should be monitored. o If the action is pending at State
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Government, the required details may be forwarded to the PSA for further action
and monitored for resolution. o A dashboard service may be provided to monitor
the status of grievances and outcome of the Adalat. (section 7.2 and 14)

Indicative business data for scheduling an Adalat
1. Adalat Reference
2. Adalat Date
3. Adalat Place
Indicative business data for grievance management
1. Grievance number
2. Name of the pensioner
3. PPOis available? If yes, PPO number else General grievance 4. Summary of the
Grievance
5. Who should resolve it?
6. Remarks of AG office
7. Settled (Yes/No)

7.3.1 Summary of actors and activities envisaged in New Pension Application
Office administrator

e Schedule an Adalat
o Close the Adalat
e Level 2/ Level 3 processor capture details of grievances Search and view pensioner’s

case binder

8 Business rule management

The rules and calculations that determine pension eligibility and benefit are complex.
These rules change as laws of the state governments change. Hence it is desirable to have
configurable business rules, with ability to configure the rules by business users, without
having the need for vendors to change the rules. The business rule engine in New Pension
Application should be simple for a non-technical employee to manage business rules without
having to write code.

8.1 Business rules

A variety of rules for various purposes which are state specific are to be maintained in the
New Pension Application. Pension rules for State Bihar are given in Section 17.2.
8.1.1 Rule for allocation of case
As discussed in section 6.1, pension cases are to be allocated to various sections based
on a logic which is specific. New Pension Application should have facility to manage these
specific allocation rules.

8.1.2 Entitlement Accounting Rule

The payment details of first payment and subsequent payments are to be captured as
part of entitlement accounting. Currently, only first payments are being captured. After
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implementation of the New Pension Application, subsequent payments shall also be
captured wherever possible. After digital interface with the State Government this
information shall be received through APl or through MFT. Till the time interface is
established, the first payment details shall be captured manually through data entry. New
Pension Application would need to be configured accordingly.

Illustration -
PPO/CPO/GPO number

*  Voucher Number
* Payment Date
* Payment Amount

* Treasury

* Beneficiary name

8.1.3 Automated checks

State is in different stages of implementation of e-Service Records (e-SR). After
establishing a digital interface with State’s HRMS, New Pension Application will receive digital
data and e-SR through the interface. In such scenarios, New Pension Application should
perform certain automated checks between data fields in application and data fields in e-SR.
These checks are state specific and shall be configurable. States shall have facility to add any
new automated checklist and include the same in BRE for checking for processing cases in
the future. In case of new addition of manual checklist item, the same shall be configurable
and applicable to the future cases. An illustrative list of checks that can be automated is
explained in section 6.2.2.

8.1.4 Data validation rule
These rules assist in validation of data in various stages viz. receiving digital data through
integration, data entry etc.

Illustration

* If Aadhar number and Pan Number is mandatory then Aadhar
number should be 12 digits, Pan number should consist of 10
digits (first 5 digits alphabet, next 4 digits number and last digit
alphabet)

8.1.5 Prioritization of cases

New Pension Application shall business rule to prioritize a case and bring it forward from
the FIFO order. This ensures that cases which are received late and due for retirement early
are prioritized, deviating from the FIFO order.

Illustration

e (Case A was received on 30-06-2021 and due for retirement on 31-
08-2021.
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e Case B was received on 12-07-2021 and due for retirement on 31-
07-2021.

In FIFO order, case A would be processed first. The BRE logic for processing a case should
bring case B forward in the list. This ensures the case is processed before the date of
retirement.

8.2 Rule management

State will have a set of employees who will manage rules for that state and their user
role is ‘Rule Managers’. There shall be a facility to maintain a catalogue of rules in BRE and to
manage it. Access to catalogue will be based on user roles and permissions. Application
administrator shall have permissions to rule catalogue.

Rule managers in state should be able to create a new rule or modify an existing rule.
The rule engine should provide a tool for rule managers to test rules before publishing it to
a live environment. It is pertinent to mention here that modified versions of business rules
should be applicable only to subsequent cases.

8.2.1 Summary of actors and activities envisaged in New Pension Application
Rule Managers

o Creates a new rule or modify an existing rule o Test the

modified rule and publishes it to live environment

9 Communication

This module facilitates both internal communication (within IA&AD) and external
communication (outside IAAD, For example, State Government, pensioner etc.). This module
is traditionally referred to as ‘DAK management system’. The communication is received
either through e-mail, fax, regular mail (post), in person. They are then transferred to the
relevant dealing hands through a workflow process. After processing the communication
received, it is either filed for information or acted upon. The action taken is dispatched
through e-mail, fax, regular mail (post). Apart from the above-mentioned communications
modes, New Pension Application will also facilitate direct digital communication from/to
HRMS application. This will be handled through integration as detailed in 11.1.

9.1 Inward communication (DAK/Receipt)

This sub-module provides a platform to receive communication from outside New Pension
Application (from outside and within IAAD) in the following formats:

1. Regular mail (paper-based communication).
2. In-person submission of communication.

3. Fax.
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4. E-mail.

9.1.1 Receipt through email

Any letter/communication received through email would need to be diarised and
forwarded to sections for action. New Pension Application need to have provision for auto
diarising emails forwarded to dedicated email id of internal mail administrator. A DAK entry
has to be auto generated from the mail received by internal mail administrator. Once an entry

is created, details are to be filed by inward section and forwarded to section after generating
reference number.

9.1.2 Receipt through post/fax/in-person

Once a communication is received through post/fax/in-person, the details of the

communication are to be captured. An indicative data points that are to be captured is given
below:
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Indicative business data to be captured while diarizing receipts

Reference number (auto generated by New Pension Application)
Communication/Letter number

Communication/Letter Date

Received from category (internal (IA&AD)/external)

Type of communication (Categories mentioned below)

S

Sub type of communication (categories mentioned below) 7. Language of the letter

Channel of receipt
1. Received from
Received on
Remarks
Received through (In-person, regular mail, fax, e-mail)
Attachments

AN S

Pension proposal details 1.
Application number
2. HRMS id/Employee id
3. Employee/pensioner name

Indicative Business data relating to Receipts maintained at branch / section / dealing hand
1. Priority: High, Medium, Low

Due date for response

Status (Duplicate receipt, under process, filed for information, Response sent)

Link to dispatch, if the status is ‘Response sent’

Link to original receipt, if received as duplicate

SN S

The following types and sub types of communication would be received and to be
captured during data entry in New Pension Application.

Sub-Category EETS Reference to
Section in FRS
Letters Communication from |Diarise and send to
CAG office HOD

Named letter to HOD

Office letter to HOD

Named letter to Diarise and send to GO
Group officer
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Office letter to GO

New case

Other Ability to add text
/remarks
Pension proposal Data to be captured from| Section 5.3
along with application after
forwarding letter and | generating case request
service book id
Service Book Section 5.2

Additional documents

Special Seal Authority

Update pension case

Verification Report

Withdraw Pension
case

Existing case

PPO Correction
request

Cancel authority

Revalidation
Leave Salarylntimation off
Contribution/Pensio | Deputation
n Request for claim
Submission of
Valuables
Intimation off

repatriation

Request for DCB

Request for initial rate

Grievance

RTI letter from CPIO

Legal case letter from
DAG(Admin)

Grievance

Enquiry
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Category Sub-Category REINERS Reference to

Section in FRS

KMS New GO

New Circular

Others Others Ability to add te
/remarks xt

The following workflow would need to be provided in New Pension Application and the
workflow shall be configurable based on the category and subcategory of communication:
1. Forward: Forwarded to another with/without remarks

2. Transfer: Transfer to another section / employee if it does not belong to them. If
transferred, no action is pending for the employee.

3. File for information:

4. Duplicate: If marked as duplicate, then the original communication reference number
is to be mentioned.

5. Prepare response.

6. Create a new case request id: A reference number will be generated and forwarded for

data entry of application details.

9.1.3 Category: General Communications/Letters

A communication received inward would be diarised by capturing details in the
communication. In case of letter/general communications addressed to Head of the
Department by name or designation or letter from CAG office, it would be forwarded to HOD.
HOD will further forward it with his/her remarks. If the communication is addressed to the
Group Officer by name or designation, it would be forwarded to GO for further action. GO
will forward it to the corresponding branch with his/her remarks.

9.1.4 Category: New Case

A case would be considered new, if authorities are not generated against a case. There
will be different types of receipts under a new case. The workflow and process for each type
would be different and explained below:

9.1.4.1 Pension proposal

As discussed in section 5, a complete set of pension proposals includes a set of
documents along with a service book. After meta data capture from the forwarding letter,
the workflow here is to create a case request id. Case request id would be created which will
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be the reference number. This would be forwarded to pension inward for data entry from the
pension proposal. After data entry, a case id/reference number would be created, and the
pension proposal would be sent to the corresponding section as determined by allocation
logic.

9.1.4.2 Service book

As discussed in section 5.2 Partial digital request, SR alone would be received physically,
and pension proposals would be received as data. In such a scenario, the SR receipt shall be
diarised by general inward and transferred to pension inward for further processing. Pension
inward would search for the case request id and attach the SR against it. After attaching case
request id with service book, case id/file number would be generated, and SR would be
forwarded to level 1 as determined by allocation logic. If case request id is not found, it would
be forwarded to the coordination branch as discussed in section 5.2.2.
9.1.4.3 Additional documents/update request/withdraw a case

These requests would be received as a letter from the department against a proposal
already sent to AG(A&E) Bihar office. After receiving communication, details would be
captured. New Pension Application should fetch the case details (i.e., case id or file number)
based on the details captured. After generating a reference number, it would be forwarded
to the section as per the file number. The processing of this request in section is detailed in
section 6.2 to 6.6.

9.1.4.4 Special Seal Authority

Special seal authority would be issued against an existing authority. It is considered a
new case, because the workflow and process is different. The details would be captured and
forwarded to the coordination branch after generating a reference number. Details of
processing special seal authority is discussed in section 6.11

9.1.5 Category: Existing case

If a communication contains PPO number for reference and if PPO number is found in
New Pension Application database, then the communication category would be considered
as an existing case. In such a scenario the communication received would be diarised and
forwarded to the respective section (which processed the case initially) after generating a
reference number.

9.1.6 Category: Grievance

All communications which require a response to be given to be sender would be
considered as grievance category. It can be any of the following type: RTI request, legal case,
grievance, enquiry etc.

9.1.6.1 RTI request and legal cases

These two requests i.e., RTI and legal case would come from Dy.AG (Administration)
who is the CPIO and nodal officer to deal with RTI and legal cases. Pension group facilitates
functioning of Administration group by providing response or information against a request.
A letter would be received from Dy.AG (Admin.) requesting pension group to provide
required information. The request would be diarised in the secretariat of Dy.AG (Pension)
and forwarded to the group officer after generating the reference number.
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The GO in turn would forward the request to corresponding section after his/her remarks.

Section 7.1 and 7.2 deals with processing an RTI request and legal case in section.

9.1.6.2 Grievances and enquiry

A grievance/enquiry received through letter/fax would be diarised and reference
number generated after capturing all details. Based on the availability of case details, the
generated reference would be forwarded to corresponding section or to coordination
branch. Processing a grievance in section received through post/email/fax.

9.1.7 Category: KMS

Documents which are received (through post or email) from state government like
Government Orders, Circulars etc. are to be included in the Knowledge management system.
These categories of documents are to be forwarded to coordination branch, as they are the
owner of the document. Inward section would receive the GO/Circular and generate
reference number after capturing details of the letter. After generating reference, it would be
forwarded to coordination branch. KMS module is discussed in section

9.1.8 Summary of actors and activities envisaged in New Pension Application

Inward Section
e Captures details from the letter/communication

e Scan and attaches the communication/letter as attachment
* Generates reference number
* Acts on each DAK as per the workflow configuration for each type

Pension inward
*  Captures application data from pension proposal received manually

»  Generates case id/reference number
» Determine level 1 processor as per allocation logic and send the case to section

New Pension Application
*  Generates reference number for each DAK

*  Generates DAK entry from internal mail administrator’s inbox
* Sends notification to relevant stakeholders through configured modes.
9.2 Outward communication (Dispatch)

This sub-module would provide a platform to send communication outside the New
Pension Application (internally within IA&AD or to entities that are outside IAAD like state
government, pensioners etc.). The dispatch may be sent in one of the two forms namely -
paper-based communication or e-mail. Each dispatch should be against a corresponding

inward receipt. The sub-module will also assist in monitoring the progress of action taken on
the receipt.
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After the completion of processing of the receipt, it may be decided that the receipt
may be ‘filed for information’. In such a case, no further action would be necessary. In other
cases, a response would need to be sent to the sender of the receipt and others, wherever
necessary. The preparation of the draft of the dispatch to be sent may be done in a word
processor or auto-generated by using a template stored (refer section 9.4.2) in New Pension
Application. The template would contain place holders for static text and dynamic fields
which when used will generate a draft version of the reply automatically. This draft is then
subjected to a workflow, where approval is sought from competent authority. The response
may be ‘dispatched’ through various channels. Hence, the details regarding the same would
be captured.

9.2.1 Dispatch by email

In the case, where the response is dispatched via the regular mail, New Pension
Application will track until the dealing hand / section completes the dispatch mechanism.
The actual process of mailing from the office in this case is outside scope of New Pension
Application.

9.2.2 Outward dispatch receiving by dispatch cell

Letters and authorities which are to be sent physically as hard copy need to be dispatched
through post.
This section explains the process and workflow of various types of communications.

9.2.2.1 Authorities

The process of generating an authorization of authorities and sending it to the
dispatcher is explained in section 6.4.1. Till the time digital dispatch is completely
implemented, authorities need to be dispatched physically in triplicate to the Treasury,
department, and pensioner. Even if digital dispatch is implemented, pensioner copy needs to
be dispatched physically as pensioners are not part of any interface.

Dispatchers will receive the case in their pending tasks. Authorities need to be printed
in triplicate and dispatch numbers would be generated. Dispatch details would be updated
in the case history and the status of the case will be made as processed.

Indicative business data to be captured while dispatching authorities
* Sent through (Ordinary post, Speed post, email, e-Post)
* Sent by
« Sent to (entity type) — Treasury/Bank, State Government, Pensioner/Applicant
« Sent to (specific information) — Name of treasury/bank/DDO Code/Pensioner/Applicant
* Sent to (address) — (Auto filled)
* Dispatch number
* Dispatch date

» Reference number (Speed post reference number, e-Post reference number)

9.2.2.2 letters

In the same way as authorities, letters to various entities like state government, reply to
pensioners’ grievances etc. are to be dispatched physically. Once a reply to the received
letters is approved by competent authority, it needs to be dispatched to senders. Dealing
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hands i.e., level 1 processors in the section sends the approved reply to dispatch. Level 1
processor will fill in all details like Receiver, Receiver address etc. and forward the letter to
the dispatcher.

The dispatch section generates a dispatch number and updates the details against the
inward entry. A DAK gets closed only when dispatch details are updated against an inward
entry.

Indicative business data to be captured while dispatching letters

* Receiver name

* Receiver designation

* Receiver address

» Receiver mobile number, if available

* To be carbon copied? If yes o CC name o CC address
* Dispatch Number

» Dispatch date

9.2.3 RTl case and Legal case

Reply to information requests under RTI act and legal cases are special type of
communication, as they are intra office communication to Dy.AG (Admin.). After approval by
competent authority, the approved letter may be sent via email or through physical letter. In
case of letter, dispatch number and date may be captured against the inward entry and letter
sent to Dy.AG (Admin). In case of email, the mode of communication may be captures as email
while closing an inward entry.

9.2.4 Summary of actors and activities envisaged in New Pension Application
Level processor (in case of letter)
<% Captures receiver details except dispatch number and date

<% Forwards to dispatcher

Dispatch Section
% Generates dispatch number

<% Captures dispatch number and date against an inward entry

R
*

2
*

Updates case history

New Pension Application
% Closes a DAK/inward entry once dispatch details are updated <+ Sets status of the

case as processed after dispatch details are updated
<% Sends notification to relevant stakeholders through configured modes.

9.3 Managing DAK register
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This module helps in tracking the status of DAK like pending or not, if pending with whom,

closed or not, if closed what are the dispatch details etc.
9.3.1 Maintaining inward Dak register

Dak inward register will have a list of dak that are diarized and forwarded to various
officials in the office. Various options like sort by date, sort by pending days, filter by section
etc. shall be given in New Pension Application for easy monitoring.

9.3.2 Maintaining outward Dak register

Similar to inward register, an outward register provision shall also be enabled in New
Pension Application. This would help in monitoring the dispatch performance like no. of days
taken to process an inward request, delay in dispatch etc. Search by inward reference
number, search by name and other search fields need to be provided in the New Pension
Application for easy access to details.

9.3.3 Search, view & print Dak record

As briefed in the previous section, New Pension Application shall have various search
options to easily access details. The search engine shall be scalable, supports full-text query,
fuzzy searching, faceted search results, multi-lingual searches, etc. Facility to view the search
results, download as pdf, download as excel and print shall also be provided. These will
facilitate analysis of performance of inward and dispatch sections outside New Pension
Applications.

9.3.4 Dashboards and reports

Various dashboards and reports to monitor and assess performance of individuals and
sections may be provided in the New Pension Application. This will help in objectively
assessing the performance. The details of dashboard requirements are discussed in section
3.8.4.

9.4 Communication Templates

Various templates are used in the course of business in AG(A&E) Bihar office. Templates

which are used in the course of processing pension are detailed below.
9.4.1 Template types

9.4.1.1 Authorities template

Authorities which are sent to department, treasury and pensioner are sent in a fixed
template. Some of the details in the templates are to be auto populated from New Pension
Application.

9.4.1.2 Return memo template

When a case is found to have issues to be rectified, it would need to be intimated to
department by issuing a return memo. Return memo (to be prepared in bilingual) would have
list of issues to be rectified. The Application Ul front end would be in English and Hindi.
Data/Form entry to be supported in Unicode compliant languages. A copy of return would
also be sent to the retiring government servant or pensioner.
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9.4.2 Create and manage word templates

Office would need to be provided with different word templates with customized letter
head for each office. This would be used by office to prepare letters. New Pension Application
would need to provide provision to update the letter, customize the templates whenever
necessary.

10 Integration with other systems

The New Pension Application requires a variety of input information that helps the case
processors to make decisions. Similarly, the output of the processing of a pension case needs
to be communicated downstream to other applications. Hence, integration with other
systems are essential for both inflow and outflow of information. Further, integration is also
necessary to utilizing services such as sending email/SMS and digital signing. The details of
systems with which integration is necessary and an indicative list of points of integration are
discussed below.

10.1 Integration with HRMS/IFMS

This office require both APl based and MFT based integration. In some cases, the
integration will start with MFT (JSON) and later transition into an API based migration. This
is required for the following reasons (indicative list only).

Inward communication

« Pulling in master data information such as designation, pay scale, PSA
wherever necessary

» Receiving pensioner information
* Receiving case requests for pensioners along with form data
* Receive e-service book
» Receive payment of pension entitlement information
Once the information is received, it must pass through an ETL process and error

handling at both MFT and ETL must be handled transaction-wise. It is also important to
establish protocol to handle erroneous transactions.

Outward communication

* Push authorization entry to e-service book after successful authorization
of case.

e Push return memo in case where the case is returned for want of further

information / incorrect information.
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Push cancellation of pension authority after cancellation of authority

10.2 SMS integration

New Pension Application must be integrated with service provider (with redundancy of
channel and provider) for incoming and outgoing SMS as per business requirements explained
in the remaining chapters.

10.3 Email integration

New Pension Application must be integrated with service providers for incoming and
outgoing email as per business requirements explained in the remaining chapters.

10.4 Integration with UIDAI

Aadhaar number has been identified as “Identity Information” under the Aadhaar Act
2016 and can uniquely identify residents in India. New Pension Application shall provide for
API| based integration with UIDAI to authenticate a person based on Aadhar. Aadhar based
mobile OTP verification would be utilized in various modules of New Pension Application to
establish identity of a person.

10.5 Integration with Digi locker

Digi locker is an online service provided by the Government of India for storing and
accessing authentic documents and certificates such as driving license, etc. The orders (ePPO,
e-GPO and e-CPO) issued by AG (A&E) office, after authorization of pension cases also belong
to this category of authentic documents. In the New Pension Application project, we would
like to register IAAD as a registered Digi Locker issuer so that the orders can be bulk signed
digitally. Further, New Pension Application will consume the API services exposed by Digi
locker for pushing the documents during issue of the order. For further reference, please refer
to the following link for issue APl documentation. https://partners.digitallocker.gov.in/issure-

api.php

11 Grievance redressal

Grievance redressal is one of the important services in public service delivery. New
Pension Application should have an efficient mechanism for grievance redressal. It is essential
to make it user friendly, as the stakeholder who will be using it are senior citizens.

New Pension Application should have facility to receive grievance through different modes
as given below:

1. Direct registration of grievances in New Pension Application by pensioner or by
someone on behalf of pensioner.
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2. Receiving grievances through post.
3. Grievance submission in person (through letter or orally).

4. Receiving grievances through email.

5. Submitting a grievance through WhatsApp or phone. Some offices have dedicated
phone numbers for receiving grievances and for enquiry.
6. Some grievances are forwarded from C&AG office or received from CPGRAMS.

New Pension Application should be able to create an entry for all grievances received
through different modes explained above.

In case the Pensioner communication relates to New Pension Application related
problems (not pensioner grievance but technical in nature), it would be dealt through Contact
Center solution as explained in Vol 1 of this RFP. The responsibility of resolving grievances lies
with the users of grievance redressal cell, either with the support of Pensioner helpdesk or
otherwise.

11.1.1 Register a grievance

An indicative list of details required for pension calculator is given below:

1. Name of complainant

2. Isthe complainant and the PPO holder the same person? If no, then PPO Holder name
and address
PPO number available? If yes, PPO number. If no, then application number available?
Application number available? If yes, application number. If no, then general grievance
Category of Grievance
Subcategory of Grievance
Description of grievance
Mobile number

@ L = o Guogm @8

Previous reference number, if any
10. Captcha verification

11. Reference document

11.1.2 Receipt through post

If a grievance is received through post, it should be diarized and registered in the New
Pension Application portal at the inward section. The letter received through post should be
scanned and attached as a reference document. If a phone number and email id is available
in the letter, then an SMS and email may be sent with reference for further tracking.

11.1.3 Submission in person
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When a person appears straight at the office and wants to lodge a grievance, employees at
the grievance cell should register the grievance in the New Pension Application portal. The
grievance may be submitted as a letter or orally. In both the cases, the grievance is to be
registered and the letter (if any) should be scanned and attached as reference documents. The
person who appeared at the office should be given an acknowledgment Slip containing a
reference number. An SMS and email should also be sent to the person who is submitting a
grievance.

11.1.4 Receipt through email

AG(A&E) Bihar office also receives grievances through dedicated email as well as through
general office email. New Pension Application should have facility to register these grievances
also. The employee who is responsible for managing these emails should register the
grievance in the New Pension Application portal and send an auto generated
acknowledgement with a reference number through email.

An indicative list of details required for registering a grievance:
1. Mode of submission: Post, in person, email, WhatsApp, phone call etc.
2. Name of complainant
3. Isthe complainant and the PPO holder the same person? If no, then PPO Holder name
and address
PPO number available? If yes, PPO number. If no, then general grievance
Description of grievance
Mobile number
Email id

Reference document

o = v Pu oo

11.2 Process grievance

After registering the grievance, it should be processed and closed after giving a reply to
the pensioner. If PPO number is available in the grievance, New Pension Application should
automatically forward the grievance to the section which authorised it. If PPO number is not
available, it shall be considered as general grievance and forwarded to coordination branch.
The logic of forwarding the grievance is state specific and hence New Pension Application shall
have facility to configure the routing. Grievances related to a PPO and the approved response
should be appended to the case history.

The hierarchy of processing a grievance and the approver for each type of grievance is
state specific. Therefore, New Pension Application should have facility to configure the
hierarchy and approvers. Employees should be notified about receipt of grievances and their
status in their profile as pending, processed and closed.

11.3 Closing a grievance
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A grievance will be closed if reply is approved and dispatched. Once a response to
grievance is approved it should be dispatched to the pensioner who submitted the grievance.
The mode of dispatch may be decided based on the mode in which it is received. The status
of the grievance should be updated in the portal.

11.4 Summary of actors and activities envisaged in New Pension Application

« Employee at inward/grievance cell o
Registers grievance in New Pension
Application o Generates reference number
o Generates acknowledgement

* New Pension Application o Validates the
details entered by user

o Displays error message if inputs are invalid
o Generates reference number
o Sends notification to users through configured modes

o Send acknowledgement SMS and email with reference number to user o Routes
grievance to section as per state logic o Appends the grievance and reply to the

case history

12 Internal Test Audit module

The internal test audit is done by internal ITA Section in PAG(A&E) Bihar office. The
internal test audit section directly reports to the HOD. They select and conduct audits of
individual sections of pension groups. It is an activity that happens every year. This submodule
provides a platform to plan and execute internal audit of pension groups, issue and follow-up
of internal test audit observations. The internal test audit team consists of a Sr. Accounts
Officer (SAO) named Internal Audit officer (IAO), one or two Assistant Accounts Officer (AAO)
and one or two dealing hands. This composition may vary from office to office. An inspection
team may be headed by IAO or AAO as decided by HOD. Preparation of annual and quarterly
inspection plan by ITA section is outside the scope of this application.

12.1 Create an Inspection assignment

Based on the approved plan, IAO may create an audit assignment in the New Pension
Application and capture necessary details. Head of the team would run MIS report and
section(s) would be selected based on the deficiencies noticed in the report. Cases in the
selected section(s) would be selected based on sampling. Sampling cases for scrutiny is out of
the scope of New Pension Application. The list of selected cases shall be imported into the
New Pension Application.
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An indicative list of details required for creating an audit assignment:

Year of Audit

Dates of Inspection

Run MIS report

Section(s) selected

Inspection team composition

Audit assignment id (Auto Generated)
Cases selected for review

SN N

12.2 Create an observation

After selection of a case for audit, the case details would be reviewed by a dealing hand
or AAQ, as the case may be. An observation is created in the New Pension Application against
the inspection id. Necessary details may be captured in New Pension Application and
reference documents if any may be scanned and attached against the observation.

12.3 Review observation

An observation raised by dealing hand or AAO would be put up to AAO or IAQ, as the
case may be for review. During the review of observation, it may be dropped or further
modified. It would be finally sent for approval before issuing it to the section.

12.4 Approve observation

An observation can be issued only after approval by the head of the inspection team
(IAO or AAO as the case may be). At this stage an observation may be dropped or modified or
approved for issue.

12.5 Issue observation and Reply to observation

The observation, if approved by the head of the team, would be issued to the concerned
branch officer. The branch officer reviews the observation and prepares a reply to the
observation immediately. If a reply cannot be prepared by the end of the inspection
assignment, then the observation would become part of the Inspection report. Branch officer
may prepare a reply by his own or forward to the section officer to prepare a reply, who in
turn may forward further down to the dealing hand. New Pension Application shall facility to
configure this workflow. Reply to observation would be submitted to head of the team by the
branch officer.

12.6 Review reply to observation

Head of the inspection team would review the reply to observation received from
section and would act upon. If the reply is satisfactory, the observation would be dropped. If
not, it would become part of Inspection report.

12.7 Inspection Report
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Those observations which are not replied or reply to observations which are not
satisfactory or incomplete would be marked to Inspection report (IR). IR would be issued to

group officer after approval of HOD.

Indicative structure of inspection report is given below:

1. Period covered by the Test Check

2. Period of Test Check

3. Date of Issue of Preliminary Objection Slips

4. Date of receipt of replies to Preliminary Objection Slips
5. Name of the AAO of ITA who conducted the Test Check
INTRODUCTORY

1. Personnel: - The following Officers held charge of the Branch/Section during the period noted against each.

SI.No Name

Desgn

From

To

2. Cadre Strength of Acctt/Sr. Accountants

SI No Cadre

No of persons on rolls

Persons in Position

1. Sr. Accts / Accts

and related correspondence.

4. Outstanding paras of previous reports of ITA :-

(a) Surprise Check Report No.8-1/2017-18 Para No.1

PART-II A

PART-II B

The section may review the cases and compliance reported to ITA.

3. Duties of the section and quantum of work: The section deals with the verification and finalization of pension cases allotted

INTERNAL AUDIT OFFICER

12.8 Summary of actors and activities envisaged in New Pension Application
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* Inspection team o Enters necessary details relating to an audit
assignment o Generates Audit assignment number o Runs
MIS reports and selects sections o Creates observation
o Reviews, approves, and issues an observation

« Branch Officer/Section Officer/Dealing hand o Prepares reply

for observation o Submits reply to IAO

* New Pension Application

o Generates observation as per template
Prepares Inspection report based on the pending observation as per template
o Sends notification to users through configured modes

13 Reference documents

During the verification of pension cases, a lot time employee will refer to Acts, various
Government Orders, internal manuals etc. These documents guide employees about
procedures, instructions related to processing a pension case. New Pension Application would
need to provide a platform to have a repository of all relevant documents, manage these
documents in a structured manner with ease of access.

13.1 Document repository

This sub module will host all the documents like acts, GOs, Pension Manuals etc. The
documents are state specific and New Pension Application would need to configure this
module state wise. The office administrator will be the owner of all documents with whose
permission only documents can be uploaded into KMS.

Indicative business data relating to General guidance document

Document reference number (codified)
Document type (Act, GO, Manuals, circulars etc.)
Source of the document (Internal, External)

If source is internal, who is the Author

If external, name of the organization

Date of creation

SN N U

Date of update

13.1.1 Summary of actors and activities envisaged in New Pension Application e
Office administrator:
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e Maintains master data

e Uploads relevant document into KMS after capturing details of the
document

e New Pension Application

e Retrieves document based on keyword search

e Filters document based on date field

e Retrieves document from repository based on GO number and GO

category

14 Reports and dashboards

The objective of the module is to provide a platform for self-serviced and managed
service delivery of MIS reporting and dashboard for the information that is stored as part of
New Pension Application. The platform used in New Pension Application should be flexible
and user friendly.

14.1 MIS reports

The management information system reports aid the managers at all levels in evaluating
the activities of employees, make decisions and monitor progress. The IAAD is presently
achieving this by compiling various periodical returns and reports (mostly manually) and

communicating to relevant stakeholders/managers at various levels.

Current pension applications in use in IAAD have MIS reports generation facility. Some
MIS reports are reports where the information is extracted as on a particular date. Some
reports behave like an account with opening balance, additions, clearances, and closing
balance. Some reports require a time series analysis. Some reports need to be automatically
generated in a periodical basis and available for viewing purpose. Others might be generated
on an ad-hoc/on-demand basis.
The common reports would be designed and deployed during roll out itself, the office
administrators should design and deploy reports that are specific to an office and as required

by HoD or Group Officer.
The user-interface for designing of the report should be very simple and user friendly.

The MIS reports must be viewable in the web and should be available for download as
csv, Excel, and pdf. When the MIS reports are viewed on web, the solution should provide
turning on/off visibility of columns, multi-sort, filter builder, grouping functionalities by simple
clicks or drag and drops.

14.1.1 List of indicative MIS reports
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An indicative list of MIS reports that are required to be provided is discussed below:

* Areporton dealing hand wise, section wise, branch wise user diary i.e., user wise case
received, verified, processed over a period of time

* Areport on no. of grievances/general communications received and disposed
* User diary report on no. of returned cases
* Areport on no. of cases processed by a user in a day to monitor his/her performance.

* Report on important grievances like RTI, grievances forwarded by C&AG office,
CPGRAMS. Their disposal time. This report is to be maintained like an account i.e.,
Opening balance, Additions, Disposals and Closing balance.

* Report on performance of inward and dispatch. No. of cases received (case request id
generated) and not yet registered (case id not yet generated), No. of cases authorized
but authorities not yet dispatched.

* Report on category wise returned cases
* Report on provisional pension cases

» Date wise pending cases with users (dealing hand, section officer, branch officer, group
officer)

* Report on cases in which first payment details are pending

* Areport on Adalat held and case details with status like pending, settled, no action at
AG.
15 Indicative business data dictionary

The indicative business dictionary for Phase 1 is detailed in this chapter. The list is
indicative and other fields required will be defined during the development phase of the
application. Some of the fields are look up fields, i.e., they display a list of pre-defined list of
values from which the user can select one item. The feature of maintaining pre-defined list of
values of lookup fields must be delegated to application administrator. System should enable
the administrator to maintain lookup code and lookup label. Apart from the code and label,
the system should allow to maintain states to which it is applicable of “All”.

For example. Let us take the case of employer type of a pensioner.

Lookup Lookup label Applicable to states

code
STGV State government All
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SPSU

State public sector
undertaking

West Bengal; Odisha

15.1 Pensioner

Basic details

The following details need to be maintained at the pensioner level is listed below.

Data field Description

Office code

The code of the AG (A&E) office which is responsible for processing
the pensioner

Pensioner’s name

Name of the pensioner

Pensioner category

(Lookup field) Category of the pensioner such as State government
employee, Family pensioner, State PSU employee, Freedom fighter,
AIS employee, High court judge, etc. The category field affects logic
governing validation for other fields.

Link to service
pensioner

If Pensioner category is Family pensioner, then the original
pensioner needs to be linked.

Data field Description

Name of The name of husband/father. This is primarily used for identification
husband/father purposes.
Gender (Lookup field) Gender of the pensioner such as Male, Female,

Others

Date of birth

Date of birth of pensioner

Date of death

Date of death of pensioner

Time of death

Forenoon/Afternoon

GPF account number

General Provident Fund Account Number

PAN

Permanent Account Number

Aadhar number

Unigue number issued by UIDAI. Since, this field is to be maintained,
AADHAR vault is required.

Religion

(Lookup field) Religion of the pensioner such as Hindu, Christian,
Muslim, Sikh, etc.
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Contact details

Permanent address Multi-line text field containing permanent address of the pensioner
Address after Multi-line text field containing contact address of the pensioner
retirement

Primary mobile This mobile number is used for sending SMS alerts and validations
number

Email id This email id is used for sending communication via email
Alternate mobile Optional alternate number

number

Other details Any other additional contact details

Employment details

Employer type (Lookup field) Type of employer of the pensioner such as State

Government, State public sector undertaking, Non-government

Employer’s name (Master) Name of employer of the pensioner

Post held The position held by the pensioner with the employer.
Employee id Identification number as per employer’s records
Department code (Master) The code of the department of employer

Date of appointment The date of appointment of pensioner

Time of appointment Forenoon/Afternoon

Date of retirement The date of retirement of pensioner
Data field Description
Retirement type (Lookup field) Type of retirement of the pensioner such as

Superannuation, Voluntary, Compulsory, Compassionate, Pro-rata
absorption, etc.

DDO Code (Master) DDO code

Name of last
office worked

Address of last office
worked

Spouse details
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Name of spouse

Date of birth of spouse

Age

If dob is not available, approximate age as on date of application.

Commutation details

Whether willing to
commute 40% of
pension

(Lookup field) Yes/No

Percentage

commutation

If not 40% of commutation, then how much

Age next birthday

As on date of application

Commutation factor

Decimal factor

Qualifying service
details

Total service

The total service to be captured in terms of X years, Y months and Z
days

Period of nonqualifying
service

The total service (sub-total from non-qualifying service details) to be
captured in terms of X years, Y months and Z days

Qualifying service

The service which is qualifying (Total — Non-qualifying) to be
captured in terms of X years, Y months and Z days

Additional
service

qualifying

The service which is to be added additionally (optional) to be
captured in terms of X years, Y months and Z days.

Net qualifying service
for pension

Last drawn pay details

Data field Description

The service which is qualifying for calculation of pension
entitlements (Total-Non-qualifying+Additional qualifying) to be

captured in terms of X years, Y months and Z days.

Pay matrix level

Scale of pay

Minimum of scale

Pay commission

applicable
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Basic

DA (percent)

DA (value)

Special pay

Personal pay

Grade pay

Additional grade pay

Non-practicing
allowance

Re-employment pay

Date upto which eligible
for re-
employment pay

Additional details

DCRG withheld (Lookup field) Yes/No

Family pension withheld| (Lookup field) Yes/No

Digital data (form)

Form number The form number as given by the State Government.

Pension form data JSON containing form data for the specific form number.

Digital data (e-service book)

e-service book JSON containing e-service book details.

15.1.1 Family nomination details

Each pensioner may have zero or more family nomination and the details to be
captured are listed below.

These details are as on date of application.

Data field Description

Name of family member| Name of the family member

Date of birth

Gender (Lookup field) Gender such as Male, Female, Others
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Age Approximate age as on date of application if DOB is not available

Marital status (Lookup field) The marital status of the family member such as
Single,
Married, Widow

Physically (Lookup field) Yes/No

handicapped
status

Mentally handicapped | (Lookup field) Yes/No
status

Relationship to
pensioner

Minor status (Lookup field) Minor/Non-minor

Name of guardian

Relationship of guardian

Nomination date

Residential address

15.1.1.1 Pension entitlement share

The share of entitlement for each entitlement amongst the family members is captured
here.

Date field Description

Entitlement type (Lookup field) The type of entitlements the pensioner is eligible for
such as Service pension, Enhanced family pension, New family
pension, Service gratuity, Death cum retirement gratuity,
Commuted value of pension, Provisional pension, Freedom fighter

pension, etc.
Family member Reference to family member
Share Total should sum to 100

15.1.1.2 Personal identification marks of family member

The personal identification marks of each family member (Minimum 2) is to be
captured.

Date field ‘ Description

Details of identification | Detailed description of the identification marks
Aadhar

15.1.2 Details of non-qualifying service

159



Each pensioner may have zero or more specified periods of non-qualifying service due
to one or more reasons. The details to be captured are listed below.

Data field ‘ Description

Reason (Lookup field) Reason for not qualifying as service such as EOL, Dies-
Non, Suspension, etc.

Period Period of non-qualifying service to be maintained in terms X years,
Y months and Z days.

15.1.3 Details of dues to Government

Each pensioner may have zero or more amount due to the Government. The details to be
captured are listed below.

Data field ‘ Description

Due category (Lookup field) The type of due that is still to be paid by the
pensioner such as HBA, MCA, Leave Advance, Telephone Charges,
Festival Advance, Computer Advance, Education Advance, Estate
license fee, Others, etc.

Amount due Actual amount due to the Government in that category.

15.1.4 Eligibility of entitlement

Each pensioner may be eligible for zero or more entitlements as per rules existing in
the state. The details to be captured as part of eligibility is detailed below.

Data field ‘ Description

Entitlement type (Lookup field) The type of entitlements the pensioner is eligible for
such as Service pension, Enhanced family pension, New family
pension, Service gratuity, Death cum retirement gratuity,
Commuted value of pension, Provisional pension, Freedom fighter
pension, etc.

Is eligible (as per PSA) | (Lookup field) Yes/No (as specified in the case requested by PSA)

Is eligible (as per AG) (Lookup field) Yes/No (as calculated by eligibility rule / overridden
by case processors)

Start date Date from which the entitlement eligibility begins

End date Date up to which the entitlement eligibility exists

15.1.5 Quantity of entitlement (view)

Each pensioner may be eligible for zero or more entitlements as per rules existing in
the state. The details to be captured as part of quantum is detailed below.

Data field ‘ Description
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Case number

The assigned case number after completion of authorization.

Case request category

The type of case that was processed for the pensioner

Entitlement type

(Lookup field) The type of entitlements the pensioner is eligible for
such as Service pension, Enhanced family pension, New family
pension, Gratuity, Commuted value of pension, Provisional pension,
Freedom fighter pension, etc.

Amount (as per PSA)

The amount specified by PSA in the case requested.

Amount authorized (as
per AG)

The amount as calculated by calculation rule / overridden by case
processors

Order reference PPO/GPO/CPO
number
Order date Date in which order was issued

Effective from

The date from which the entitlement is effective

Effective to

The date up to which the entitlement is effective

15.1.6 Receipts (Inward) view

The zero or more inward communication linked to the Pensioner is to be shown for
ease of use. The details to be captured as part of quantum is detailed below.

Data field Description

Receipt referen | Hyperlinked to inward communication / receipt

number ce

Receipt date Auto filled from receipt

Status Auto filled from receipt

Dispatch referen | Auto filled from receipt and hyperlinked to relevant dispatch
number ce

15.1.7 Dispatch (Outward) view

The zero or more outward communication linked to the Pensioner is to be shown for
ease of use. The details to be captured as part of quantum is detailed below.

Data field Description

Dispatch referen | Hyperlinked to outward communication / dispatch
number ce

Dispatch Auto filled from dispatch

date

161




Status Auto filled from dispatch
Receipt referen | Auto filled from dispatch and hyperlinked to relevant receipt
number ce

15.1.8 Pension payments (view)

The details regarding the payment made towards a pension case received through

Case reference number

integration is stored with the details listed below.

Data field ‘ Description

Reference number to the case

Order reference number

PPO/GPO/CPO

Voucher number

Reference number of vouchers

Head of account

(Master) head of account

Voucher date

Date of voucher

Voucher amount

Amount booked in voucher

15.2 Pension case

For each of the pensioner, several authorization requests such as service pension, family
pension, revised pension would be received by AG (A&E) office during the due course of time.
All these would be considered as Pension cases. The details to be maintained regarding
pension case are listed below.

Data field Description

Case request reference
number

This refers to application number allotted by New Pension
Application for processing the pension case.

Case request category

(Lookup field) The type of case that is being processed for the
pensioner such as Service pension, Family pension, Revised pension,
Special seal authority, Other pension, DCRG request etc.

Date of application

The date in which the application was received digitally / manually.

Case status

(Lookup file) The status of the case as maintained by the New
Pension Application such as New, under process, Authorized, Closed
and Cancelled.

Applicable pension rules

Related
Government
orders

Data field Description

(Master) Multi-select from pension master

(Master) Multi-select from Government Order master
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Anticipatory pension (Lookup) Yes/No
sanctioned

Provisional  pension | (Lookup) Yes/No

sanctioned
e-Service book (Lookup) Yes/No
Speed post number If No, speed post number through which service book has been sent.

Pension disbursement authority

Type of PDA (Lookup field) Bank/Treasury

Treasury Code (Master) Code of the treasury from which pensioner wants to draw
the entitlements, if type of PDA is treasury.

Sub-treasury Code (Master) Code of the sub-treasury from which pensioner wants to
draw the entitlements, if type of PDA is treasury.

IFSC code IFSC code of the paying branch, if type of PDA is bank.

Name of the paying Auto filled based on IFSC code based on APl integration.

bank

Name of the paying Auto filled based on IFSC code based on APl integration.
branch

Address of the paying Auto filled based on IFSC code based on APl integration.
branch

MICR code Auto filled based on IFSC code based on APl integration.

15.2.1 Pension case processing (view)

The business process engine controls the processing of case. However, a quick and easy
view (auto built) by the system will be helpful for understanding.

Date field ‘ Description

Processed by User who is currently holding / held the case

Processor role Role of the processor (L1, L2, L3, Group officer)

Received from User who forwarded the case to the above user.

Received on Date of receipt of the case

Processed on Date on which the user completed processing

Noting Remarks entered by the user

Decision (Look up field) The decision made by case processors after scrutiny
such as Propose to authorize, Return the case, Authorize, etc.

Status Status of the case when the user completed processing

15.2.2 Pension case entitlement
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The processing of each pension case may result in authorization of zero or more
entitlements (after processing the cut) as per rules existing in the state. The details to be
captured as part of quantum is detailed below.

Data field ‘ Description

Entitlement id

Unique reference number

Entitlement type

(Lookup field) The type of entitlements the pensioner is eligible for
such as Service pension, Enhanced family pension, New family
pension, Gratuity, Commuted value of pension, Provisional
pension, Freedom fighter pension, etc.

Amount (as per PSA)

The amount specified by PSA in the case requested.

Amount authorized (as
per AG)

The amount as calculated by calculation rule / overridden by case
processors

Order reference
number

Reference number (PPO/GPO/CPO)

Order date

Date of order

Effective from

Date from which the entitlement is effective

Effective to

Date up to which the entitlement is effective

Order documents

The attachments relating to the order

15.2.3 Pension case entitlement (Cut)

There may be a requirement for imposing a cut in zero or more entitlements as per
rules existing in the state. The details to be captured are below.

Data field ‘ Description

Entitlement type

(Lookup field) The type of entitlement from which the cut is to be
made.

Amount

Quantity of cut

Effective from

Date of from which cut needs to be enforced

Effective to Date up to which the cut needs to be enforced
Reason (Lookup field) Reason/category of cut
Remarks Additional remarks, if any

15.2.4 Pension case entitlement accounting

The pension entitlements may be booked in one or more accounting heads. The
system should validate the total entitlement matches with individual accounting head
amounts. The details to be captured are below.

Data field ‘ Description

Entitlement id

Reference to entitlement

Accounting head

(Master) Accounting headmaster
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Amount Apportionment amount

15.2.5 Pension case payment

The details regarding the payment made towards a pension case received through
integration is stored with the details listed below.

Data field ‘ Description

Order reference PPO/GPO/CPO

number

Voucher number Voucher reference number

Voucher date Date of voucher

Voucher amount Amount disbursed as mentioned in voucher

15.2.6 Receipts (Inward) view for pension case

The zero or more inward communication linked to the pension case is to be shown for ease
of use. The details to be captured as part of quantum is detailed below.

Data field Description

Receipt referen | Hyperlinked to inward communication / receipt

number ce

Receipt date Auto filled from receipt

Status Auto filled from receipt

Dispatch referen | Auto filled from receipt and hyperlinked to relevant dispatch
number ce

15.2.7 Dispatch (Outward) view for pension case

The zero or more outward communication linked to the pension case is to be shown for ease
of use. The details to be captured as part of quantum is detailed below.

Data field ‘ Description

Dispatch reference Hyperlinked to outward communication / dispatch

number

Dispatch date Auto filled from dispatch

Status Auto filled from dispatch

Receipt reference Auto filled from dispatch and hyperlinked to relevant receipt
number

15.3 Master data
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Master data ‘ Description

Employer Name

State

Employer type
Employer name
Remarks

Department code

Employer name
Department code
Department name

DDO Code

State

DDO code

DDO name
DDO Address
DDO PIN

TAN of the DDO
Is active

Treasury

State

Treasury Code
Treasury Name
Address

Sub-treasury

State

Treasury Code
Sub-treasury Code
Sub-treasury Name
Address

Government Orders

Master data

State
Government Order Number

Description

Government Order Date

Attachments (Link to repository)

Pension rule

State

Rule number

Rule description

Status (Current, Superseded, Obsolete, etc)
Remarks

Accounting head

State
Accounting head
Description

Form

State
Form No
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16 Legacy data migration

To ensure business continuity of the activities of AG(A&E) Bihar office, it is essential to
migrate legacy data, wherever relevant. This module details out the To-be process for legacy
data migration. New Pension Application is expected to provide a platform for smooth
migration of legacy data.

The data from legacy SAl pension applications and the scanned pension case documents
would need to be migrated to New Pension Application. Further, the New Pension Application
should include a data entry form through which AG (A&E) Bihar can enter the data regarding
pension case records scanned in future.

Migration of SAl pension application legacy data and preparation of data entry for
registering scanned pension case records shall be carried out in parallel with Phase 1
development and to be completed before testing the core pension processing module.
Migration of legacy case records (scanned files) would be taken up as part of Phase 2
development.

16.1 Organization and Employee master data

16.1.1 AG user master

Organization and Employee/ pensioner data from legacy application are to be migrated
to New Pension Application as part of legacy data migration. The amount of data that is to be
migrated is less and many of the offices do not maintain these data in a structured database.
Therefore, using create office functionality in New Pension Application, these data would
need to be captured manually. Individual office administrator would be responsible for
capturing this data in New Pension Application.

16.1.2 Post hierarchy master

Similar to AG user master, the post hierarchy would also need to be captured in the
system manually through Create/update post in New Pension Application. Individual office
administrator would be responsible for capturing these details and assigning it to users.

16.1.3 Summary of actors and activities envisaged in New Pension Application
* Office Administrator:

o Captures master data o Assigns post
hierarchy to each user

* New Pension Application

* Maintains captured master data

16.2 Case and case documents
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As part of legacy data migration, the existing data related to pensioners, pension cases
and pension case related documents are to be migrated to New Pension Application. These
data are required for revision of pension cases in the future. In some office, pension
documents are completely digitized up to date, and in some office, there are partial
digitization, whereas in some other office, the digitization work has not yet started, and
records are maintained physically. New Pension Application shall accommodate all these
flavours of digitization and migrate data from legacy applications. Digitization of legacy
pension records are not in the scope of New Pension Application.

16.2.1 Pensioner master and case details

Pension application that is being used in every office stores the pensioner details and
pension case details in their database. These data from the legacy application have to be
migrated to New Pension Application through ETL logic. Management of Legacy application is
not within the scope of New Pension Application. Whereas it is the responsibility of SI to
migrate the legacy data to New Pension Application. The details and size of database in the
each of the 20 office is given in Annexure D of Vol 1.

Each office administrator would port data from the legacy application and validates the
same. It would be the responsibility of the system integrator to write ETL logic to migrate the
legacy data and validate the same. This ETL logic would be tested in the pre-production and it
is the responsibility of the field AG(A&E) Bihar office to sign off ETL logic and the veracity of
migrated data. After signing off, the same ETL logic would be used to migrate data during
production phase.

16.2.2 Pension case documents

The legacy pension case documents that are digitized as discussed above shall also be
migrated to New Pension Application and be assigned against the associated pension case.
The digitized files are stored as pdf file in file servers of each office or as an object in database.
It is the responsibility of office administrator to sign off the migration after successful
migration by the system integrator.

The activities for scanning legacy pensioners records at various States is currently
ongoing. For already digitized legacy pension records (which are mostly PDF files), the Sl shall
perform a one-time bulk migration of legacy files to New Pension Application system.
Currently the digitized legacy files reside in local servers at different states and the data
structure (file name and metadata) are not completely uniform across all States. The Sl shall
perform technical activities pertaining to Data migration for transferring the aforesaid data
and files (state-wise) to New Pension Application system.

New Pension Application shall also cater to on-going digitization activity by providing a
data entry form in New Pension Application through which IA&AD personnel or external
agency engaged by IA&AD would enter the meta data and attach the scanned documents into
New Pension Application for each individual record. Any legacy data entry/ migration would
go through the verification steps, i.e., Maker, Checker and Approver, which shall also be
performed by IA&AD personnel in the New Pension Application system.

The end user experience for the legacy migrated records as well as the new added /
modified records created using New Pension Application should be seamless for all users
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using the New Pension Applications, i.e., The migrated records and/or records entered
through data entry form as well as the database/ records generated by the New Pension
Application for the pension cases processed in the New Pension Application(new pension
cases) should be available to New Pension Application users (both Back-office users as well
as Pensioners) through New Pension Application in a similar manner.

Digitization of legacy pension case records/documents are not in the scope of New Pension
Application.

Activity Timelines (Completion
by)

Development of Data entry form for entering legacy records Phase 1 Stage 2

Technical activities pertaining to Migration of legacy pensioner Phase 2

records and data to New Pension Application

16.2.3 Summary of actors and activities envisaged in New Pension Application
Office Administrator:

o Ports data from the legacy application and validates the ported data o
Checks the veracity of legacy data that are migrated in pre-production o
Ensures the digitised case documents are migrated and assigned against
each case properly
o Signs off the ETL logic used in pre-production
» System Integrator o Prepares ETL logic for
migration
o Validates the data migrated through ETL in pre-production
* Project team o Coordinates with field office
in porting the data to be migrated
* New Pension Application o Maintains

captured master data and pension document

16.3 Existing business rule migration

Similar to pensioner master data and pension cases, application in each field office
contains legacy data related to business rules and master data used for processing the
pension case. These would be also be migrated to New Pension Application.

16.3.1 Configure business rules

The business rules used for processing pension cases are embedded in the source code
of the applications being used in various field AG(A&E) Bihar office. These source codes are
not in the standard format to be readily migrated to New Pension Application. Thus, the
business rules are to be configured in New Pension Application a fresh. Section 8.1 deals with
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various business logics used in processing the pension application. Business rules are also
explained with an illustration which may also referred in the same section. Business rule
managers of each AG(A&E) Bihar office would configure the business rule and the SI would
provide additional support in configuring the business rules

16.3.2 Commutation factor table and DA rate table

The business rules used in processing a pension case refers to certain decision tables to
process a case. Two such decision tables are commutation factor table and DA rate table.
These tables are state specific and are to be maintained accordingly. These tables would be
imported as part of business rule configuration.

16.3.3 Summary of actors and activities envisaged in New Pension Application
* Business rule manager o Configures business

rule
* System Integrator o Supports business rule

manger

* New Pension Application o Maintains

business rule and decision tables

17 Annexures

17.1 Annexure A.1 Case study for leave salary contribution and pension contribution
calculation

Calculation Rule (sample)

Depending upon the parent department, the calculations of LSC and PC vary. Also, the
basic pay varies with time due to increments. The dearness allowance percentage also
varies with time as and when the DA rate is changed.

Case
When Category A: Cases not covered under G.0.656

« LSC: 11% of (Pay(t) + Grade Pay + Special Pay + Personal Pay + Dearness
Allowance(t))

* PC: (Rate (in percentage) with respect to length of service as per Table) x
(Max of revised pay + Grade Pay)

When Category B: Cases covered under G.0.656

LSC: No LSC has been recovered (Approximately 90 office of corporation
/ Boards / Undertaking of state government owned /controlled comes
under G.0. 656 which are to be fed into the system.

* PC: 10% of (Max in Pay Band + Grade Pay) When Category C: Out of India

Cases
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* LSC: None

* PC Rate: 10% of (Max in Pay Band + Grade Pay) When Category D: All
India Service Cases

* LSC: 11% of (Pay in Pay Band drawn in Foreign Service)

* PC:Payin Pay Band drawn in parent department x (PC rate in percentage
with regard to length of service as per Table)

When Category E: Cases of co-operative societies and Handloom
* LSC: 11% of (Average pay as per Table + Dearness Allowance (t))
¢ PC:10% of (Maximum pay in Pay Band + Grade Pay)

17.2 Annexure A.2 Pension Rules of States

Link to some of the state Pension Rules:
S. No. State Pension Rules

} https://state.bihar.gov.in/finance/cache/12/Documents/BR_Pension Rul
1. | Bihar e_1950_Part-Lpdf

Note: The above link contains Bihar Pension Rules 1950 in which entire rules, orders, entitlement
and pensionary benefits and calculation related instructions/guidelines/orders can be downloaded
for understanding. The bidders may also like to see the existing pension application in use in
PAG(A&E), Bihar, Patna office before submitting the bid.

***************End OfDocument***************
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THL T 1A S T TTHAT 7 § | TRAYSTAT b1 Y SRR GEATdST o @3 11 3R] 1V 7 501 fem ara

gl

2. 38 IRUGH & g0 J[UTadr He oleTd 3MUTRd JoTel (Fg@eed) fafer i gfsansi
¥ dgd Ush BH & IIeT fohar Sreer|

10.

TS |-9ETa & T 31eR0eT (IRTwd) e 12
i. @S |-Srelerdr3it Hr fAger SR FT
ii. WS |-FTCHS HTLTHAT e a7 923
i. @S IV-e AR fAaRor &1 gy e T .29
iv. URT V—3-1?:ID'q;U Fr o HITH & 943

v. 3T VI- Sl 9y
vi. @8 VII-3Jeldelh-I: - T HEIHATT
fAf3er cTaras FET rastiere Wiie e () https://eproc.gov.in/eprocure/app &

338 fhar o1 Tdhar g1 [Afaer gearas SR & faIT http://www.cag.gov.in 9T 8
3YcleY g |

ST haer WY Qe https://eprocure.gov.in/eprocure/app 9T 3iTTelISe STHT I ST
Ay 37er SNferdr TR STgT & STeat|

STeETeT3i T Helrg & STell ¢ foh 3 Ger T 3798e W=t o foT fFafAa &9 & drdidy giéer o sie
FiTen forfaer & fondlr it aRTRISe/Qeferd= &t Faaim shael 38 GIEe & HATEIH H &1 STa |
Srefiarar e ot e & sT3eTelts ot a1 Hea aiell Crdele afed Afder o7 7 Ssors/aitsT
Tl |

el ST  &Tel 3R The TAshed & AT 100 SrAI3TS F AT Tohel fHAT ST HehlT & AT
Thet fhT 31T SEATdST o 3THR Hl he Pl H AGG P& |

. Afacerdi3t & Fee & Sy & & 3 'https://eprocure.gov.in/eprocure/app’ W

SheRifafagrenar & g & ’u v [t 1 qrerer Y|
Ig IRUBUT had JITHS TR 3 (TAHR) IT 38T IR ST Ui f@AT da faraiRa gl

SIIGIdT T TR, ICaT H TUTT HIATT glell AT, Jfe; TATAT ATl [6gR, Il H 181
%,HT%’?%T—T@'UW:N%H fear SrueT ok fashra 37k SaeraR garT et (o, 9 §.), [98R, gear
& gRET F FrI-Fre foRAT STwaT 3R N-A18d & d1¢, IoTehl B Teh a¥ Y IRET 319 & Nt
Th HTTHISE STTIR Ul hiait|
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1. fRrafaf@a arfere sa amuwd & aR & o sfafafrat 3k Agcayet faft @ cafid sraetes verm

FAT I
%.9. TIAY SATTRRY faazor
1 fafaer &.
HRUGAT Hest JUT FAETAEFR (1.9 ¢ .), FeR, 9o & fw
gereT gice T f3arsa 3R [
2 TRUHYT SIRY et arelt TTfSeRTr HTATAT T AGTIEHR (. T &.), WK, Tear
3 RS T ATH 1T Y21 gice o faer 3R IErae
4 IGIEHGIESEIGIES! N
S STAT AT STAT HLAT %1,00,000/- (9 Teh oI ATH)
6 ITRTHYY ST et hr fafy _.09.2025  3.00 .
7 STlT SEATAST ST3AAS et Sl ARG _.09.2025 3.00 9.
8 Sel-gd o _.09.2025  5.00 .
S =
¥ MR i s _.09.2025 5.00 9.
AR E@RT IRTHY T FACERIOT HFTe T
sifas Al sk @)
10 FISETOT ST et Y 3 Ty s esw | _.09.2025  3.00 qET.
1 Sferar ST &htet T g fafy _.09.2025  5.00aT.
12 a1 FET A b1 Jifa A A siceEAa | _10.2019 3.00 @
13 qd-TeTdT AR dTehelieht atell Tt i T _.10.2019  3.30 .
14 R & T3 3R AgTer@rIieTs & S J
# grad forar sreem
STellETT3it gaRT EieY T T AR |
15 Teheilehl HodTehet hl EIVOTT STe # A fear SreaT|
16 aiftifsae siferar @rerer STe A i fohar sreer|
17 ’ . T FIOIASR (1.d § .), WeR, dRdg ol
TR /FETAT T TEIT el T Il eI, Y- 800001
18 &3l ST kumars@cag.gov.in (PAG)
19 F-q-é;a:r%d- 5ﬁ- ﬂ?ﬁq— W
FATET QST (. T §), WeR, Uean, A
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mailto:kumars@cag.gov.in

kumarm1.kol.pdac@cag.gov.in (SICT Helotch)

T FAR
JeTeT HGTI W,
FATT T AFTA@HR (.9 § .), [9ER, dR=ig qeel 9, ge=AT- 800001
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mailto:kumarm1.kol.pdac@cag.gov.in

s - 1l
arelerarat w1 Ader

1. SYellerar ¥ wafda od

&) SCliEIdr 1 30 IRTCHA & $F & R H Fearied et dr qf SFAedy #i e o st
&I gfSe Tel AMgT| g GISe doheilehl dlell & BEX & &I H T&Jd HT ST TRl &lell ol arelr
Iegeer & Hel 3eeedl & T HuSh 1 vhATT g o gl

) Srellerdr 1 & g & Asures & fov fSeAer gem)

aT) arelierar @1 el off FeheA & enffier @€t e =few foraent yemma 56 (Y & dgd ARy Qe
% TATROT A gHITAT FIA AT AHSNAT T FT g1 vl &l

") drellerdr & T 8 dhgred/hg ffd 9¢ TPR, 3HS degd H1H Flel arel Fargd faerar ar
TSI & & 3UHAl aRT solch-Toee el fohdT ST aifew am| afg stelr ufeear & Ry sf aor
;A7 gy F HqaT F SN, W AR F HIS aHA/ AT diwsh (. T §.), e, gear, dosht
(. 9 %), T8R & AT # o7 ST g, g &Y Slell &l HEAHR A I et A FHCH Hlat HT
PR gram, Siam o Aem g, [t @ fohdlr o F3mmast & foe

) GEAT SISl SaRT AT 9’ FAARAT HT HEAT W IR gl Jdd FRd qHT,
STelleTar 1 Tg AR HT AT o 38k arF Aal, [9gR gear earn ARl 70 #geTad J&dm 3R
YR & AT BT, VAT o el T GEAG Hl IR-3cRer A ST Tohailehl Hediehel & 3eaed &
TS (. T &), OER, 9eaT a1 ARy A0 SR FAAIRAT HT I Rufd & T Fad & oaHhaA
faer (drdh) seqd foRar S @ &

o) §HY 3R IUTEET R H ] IITEROT & U Tehel Slell ofdllal dTell o AHS & Slell & Gy 3
oo @1 ITUHR FIEIA B

ST) SrefieTar IR Hue HTRAFTH 1956/6RAT Huell HANIA 2013 & Ted HRA H Tsilehd HU=T
glelr =mfgu|

o) dlel 9] A B dRIE W Sl 99 dlell $Rd & 7 § HA 5 (Tr) a¥ &1 3@ & e
Tl # glar a1fgu|

d) STl & 918 wgeiad HUATANTS TR - 3 () &1 du yAor g7 glar =nfgul  divATaAsmg

AT T ST HTATANATS dSASC R I S0, I Hhueit 7 AT TVATHIAS JTHST W AT aram
ST &, ar Sl T 39T AT SIT9aT|

) ISHE (FIam 3R FOR i@ miia caaa & Rod 3 f&Gd ast & e aeierar @
3 T FRIER &7 & HF 50 a1 INREAT AMRTI FTSIW/3MSE SohReaR 3R 310 g
TEREE HGR @ 3T § A3k W e 7 fram smeem|

o) oo fadia a¥ & dleh o[l arel & 9T Ush HhRIcHS fode Hed glell a1feu Stm foh &oelr &
JEIOfErd @rdl & 9ol "eraT § AR o de a5t # § 9@ & fv omrere g =@l

&) 3HfeTeligeT fATdeT qBdre @ Hafd Feal/Easéraul # qa-aell # smr ferar swem
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Y gicer W 319els U a7v 3RTEd # 3feaf@a fAfYr (i) w— 3mnfaa & S arelr S| Afder &
et fordr off Taséiaor & o, FTfaa Selara3it 1 Sel-qd 3 # 6T el @1fgu| FaAfehd 3R
a’l@maﬁ%mug‘éaﬂ‘ra?ﬁgau 379dlrs forar STTeT|

TSH (. T §.), [NER, gear GHIfad Seliardr3it & | Ueh qd-alell doe TS S| S S aira 3R
T T 3ol HTHIET-| & dgd J9d afafafer & fhar g |

* STETAT3HT T 7 el R AT G191 b Sell-Td Sk oh ferT 37k T2eT HIh [oig (TS 31fUHRY) o Tgar < |
STell d 9= ohT SEcTel el 2T TAaROT ITT8ITAT-| o gt S W Ifafafe # sfeaf@d g

o ISt (. @ §.), (8RR, Teal Ig AT it o T fSeAeR w7gl gaT foh slTelerTci3il & 92T 3eTeh GaRT wred
forw are §| frfése fafd stk worar & a1g wosdrator & fore fonel off s e st (@1, 7 &), SR, Teararite
SaRT faraR 7ET T ST Tehe ¥

*ZTGh Aeala3il o GTAfATRr 370l oreTel uR q&-alell S & 37797 o Hevcl & |

«HHTTAT SreliGIdr3iT ol TAReFT 92 et & TolT 3T AT UeTe et & ToiT, diveh (o, T §.), R, gea,
379 faaes o, oAt & wifea & fore 3ifas fAfd stk gag serasar 8

() SreleTdr & arE el 9ia st & GNTeT 9 & el off TR (Fha/Ted/dreay) faemer & ary $-aaeta
ARSI & T3S+, faehra, raieaael/aHY 3R TWEIETE T 3T g1l AT, SHAT o el & S 25 oI T0
T FZATH 5 IMNITATE IeTUTTId TRATSTATIHT & AT Sl T Flet T ARG TR Gledl MGV

(@) Stafe samas R wée geoyfA i AR AR rargsast 3R Akt @ g wa & faw
B GHT S fohar 91T &, STelleTd3it 1 IMaRThaisi Hl @ &l & [T Jaegs AT & R H
39aT Ty gerer arfge|

(8) STeNETATHT ZaRT TS &I 1S T AFHRT T 38 HRTFW & IR R N (. T &), MR, Teaar ganr
IATSAHAC & Thel WEDR TR STeAIETATHT I HidSTedeh §9 & STEGehRT HAT ST Hehell & |

(@) STel ofeh AT (. @ §.), TSgIR, TeT A1 TR & WTsi 1 3R & 3irenies faf@d rgetr fasaried =gt forar
SITAT &, I de frdT 8 TR &t 1S gfaetrd, HfacTedes a1 twaam Aislg et et | et (. T &), WeR,
TEHT GaRT GHEIET STell S1TTeT aTelm 1 FEufel Y sl ot rferegaair Stel ofeTey arell gaRT fordlt 8ff o] et Ay
TRIPR T oA o767 Galt| Nt (. T §.), [9ER, gear divsi §f3ar garT a7 39 3R & fasarfed sitaamie
TTEd sregaer & ugel fonelt it ey 5 ATdsiforeh Wlie i 3eg Y Tehell ¢

2. el 3redipfar Aes

8ol 81 STeNIGTdT SURNercl ATl ATACST hl Y Y Hebcl &, olfehod Sog 3rA1a BN FohT ST Hehell © TS,
3eTeh ITH B

() TTTAT EISHAN & FAIT H GEIT T, ST IR oot H HHD
I ITeld 3eTdesT fhu are; 3R a7/
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(@) TR1E Tt HT RelS S HH BISAT, ot H b & QA AET PAl, [ el A
Hegf®e T, HehcAdTS &1 g, I fada faweran 3nfe|

(a1) STell S el & I Sl ol aTell I EYl AT 315 A foham arr g o
aRads fH 9Edd GEddel @ dees @ Hifas g grem|

(&) Gt 37aRTh HERIh SEATdST Yo gl U]

(3) Tordlr off Terettenl gEdTd # o STl w18t glelr aTfeTl

(T) W& Sl YEATAl Y GEIT A dr 3ifaA [ @ /o8 )6) AS Hr 3@t &
foT 3y gl #A 3afY & AT 3y gEdT & N 3aERT & & & FEHER -
e S|

3. faarg gaTene

(%) T 3E 3HeJaer & foidg o GRIT AT 3Heh TG, S eJaer & Tehdly 8fY TTeITeT hl qerel, o,
FATeaIT, T Soorted AT fHdT i FIAT TN F Soaad T 3ceaT let aTel G&ll & IT S
Tarare; o fonddy ot reaT & derer A, forae I8 1A & T a1 58 3rgerer & HATTCH Teh gaT earr a
€, SH UaT 38 ol & fadre 1 Wleraqot dor & 3R / a1 Aegeyar 3N Feig rfafaa, 1996 garn
QA glet aTel FoIg SaRT ATCTel hT YA haT AT UTEAT & Sfrel HeHicl &1 el &1 Teh HigrGqoT
fAruers o &1 v 3ad vt & 9, S €Y it 7 I U T Tahel AT ST §; S I3 el
T A A (30) feeAT e ST T8, faare &1 foifed &9 7 g vat &t Aegedrdr & fore #6ftd wiat
& fore e (30) et ST Afew &ar &1

(&) T8 G FI Fawerdr o AT H 3141 6 FIR 3eoi@ har s §, faare & 3aied T3 & 36T &
fore 3ot TS GaRT St Tail aRT Yot ITT TITRIOT hT Fefeiel fohar ST it O faare &
fIeTe & foIT AT HETTy & 9 H Hr H|

(91) ATETEYH 3R Folg ATATTIH, 1996 ATCTEUH HRAAIEET T AHT HL |
(E1) FEIEAAT T HriaTeY faeR, gear, TR F gl

(8) $TRT 5 F{oT PleleT HETEUAT hY HIIQTEY Y e |

(T) FEIELAT T FIIATET ST ATST H g |

() T hT T AT: S8 T o FTelole [oh HETEYAT & cIgdl [aTe, (TTe 1S 8Y) T T aeTat oifeiet g1 Fehell
T, 3 U&T SH 379t & g ATl & T8RN 3R R e Sy e

(ST) Srelraran3it S Hufaar e e & ar caaards G694 § AT 8, 3¢ Tolg &1 ol & 1 3 9@
AT & 19T FaRd fAAFcr3it & harariat S fgerd = F|

4 ST HedTH ANICS
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4.198-37¢aT AES

F. qO-AGT AlCs: g Slollalarsi & Hefi@d q@-aeadr Awds @

QT AT AT

Pre-Qualification Criteria

Supporting Documents to be
submitted

The bidder must be an individual company registered in

Valid company registration

India under the Companies Act, as amended from time certificate

to time, and should have been in existence in India for

at least 5 (years) completed financial years 2020-21,

2021-22,2022-23, 2023-24 & 2024-25).

The bidder should have GST Registration and musthave | Valid GST Registration
a minimum turnover of | certificate, audited Financial
Rs.2 crore in each of the last three financial years | Statements duly certificated
(2022-23, 2023-24 & 2024-25). with CA

The bidder should have PAN Card and must have filed

Scan copy of PAN Card and

Income Tax Return for the Assessment Years (2022-23, | Income Tax Return

2023-24 & 2024-25). Acknowledgement

EMD Scanned copy of EMD

CMMi Level 3 (development) or above certificate Certificate of CMMi Level 3
(development) or above

Bidder should have Local office (i.e. in Bihar, Patna) as | An undertaking in this regard

on date of bidding, if local office is not in Bihar, Patna,
then an undertaking shall be given stating that the
development will be done side by side by their developer
at the premises of PAG(A&E), Bihar, Patan and after go-
live, their firm shall provide an onsite developer during
warranty period of one year.

should be submitted by the
Bidder on letter head.

Blacklisting: The bidder should not be
blacklisted/debarred by any Central/State Govt.
Department/Ministry, Public Sector Undertaking,
Autonomous Bodies during last five years as on the
date of bid submission.

Tender Acceptance Letter in the
prescribed format (Form 4

Proof of authorization for signing on behalf of the
Bidder

Copy of the authorization
letter/power of Attorney
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9 The Bidder shall have sufficient technical expertise, | An undertaking in this regard
relevant experience to quote for the project. Bidders | should be submitted by the
have to ensure that the IT professional in-charge of | Bidder on letter head.
development / maintenance of application will be off-
site available on call during 9.30 AM to 6 PM during
warranty period.

10 | The Bidder shall not have conflict of interest that may | An undertaking in this regard
affect the bidding process or the Bidder. should be submitted by the
Bidder on letter head.

Note:

i. afofsaa aieft(37) F @eta ¥ TIq S/ AT TGTT FXe TTelT Fi3 H} Fhefl o717t qrer fa=71 (4
qd STAGAAT I TcAATT Gl THIT & FTAered & & HINTT TReT F far e/

ii. FYRNFT 3 FHY A GH GecAT@eT F HlAard & & HJHIAT HIN 3N & o 32m ST Tiew
aTfar TR T #1 G AT G| FAaTcrsi #1 dadaiat aleft o7 - Tl AlAGs Jreet
FX & 37 9T fIew AT ey

g. dIeleIdl & UTH Ueh TATHIT ST glaT aifige (3d fogr &, gean) dielr &1 ark@
HN A TAEAT FrEerT SER, geadr & AT §, AN TE Fed §U UF 3UHA AT S0 K
fard 3% 3T garT TS (o, T §.), WER, uread & e & wy-aryr fRar smeer
3R M-oET & 91, 3R BH T gy $HI dRET AT F SR Tah AHAT8e 3T YT
®EM| 37 TG H Sefieldl @Rl Tk Ta9T Jdd fhar S @ifge|

. ST A I5 GARGT FET gen F aide & AeaREREE F ST 9AaT Jor R
ff FHT P W 3T BT

g, SRl hael SToll ofela aTell G@RT GEJd T ST bl § 3R Slell oMl alell g@R|
TATCT YATOT & | G & S arell @ g A9 3N deheliehl ARG |

qd ATIC/cTehetlehl slell Hediched d HSUT Heal T cohaiiehl Siferdl Tiolel T dli@ & 2
et & #fiex 3R arfoifsas aiell e & Hefid Heal W aMviisges sifoar e &
IRE ¥ T & & iR Srellerar3it § UIed 3793TdesT shadl TR [T STUar| 39 3afer
F dI¢ UTod ’FATdesr W R 787 forar arwen ik #ss @ @iRer & fear suam)

5. T9sT @ @8l 3TaeTsh &Sl &l TASC g & H1Y FEJA AT UMY, ST SEAdS
q ggaT AIfgv 3R diell o9l T ATl § 97 arge| 0 AHr H, fwsh (o, 9 §),
fSER, JeaT Sielerdr & FISERROT APl T 37T HFR Gt w@ar & 3 el arafa,

182




AT g&drdalr 3R 37 g&adeli o foT Siell Rl arel & 39T 8ii¥d T Fohdl § oI
ST 6 ¢
T, Srelerdr & 9 IRASE & AU 3eyd aet & v wdiicd dereiisht faQwardn, g
TG Bram|

T. T T Sl @ Tl SaRT STAT T STUeT |

Sf. Th R S el oMl dlell &l 3eqae fear Sirar g, ar s@d F@rfca 3R cafFaerd
EEaey |fgd alell oRIe aTell HITSeT T HIEAT i TEXWIE AT Jigd U/ safer
do A8l 9T ST HehdT

3. Ush Tdceh o 9 fgdl T Thiid sTal 89T S STl YihAT AT STell oIl aTell hl JHIad
F Ghar g1 Rl T calid 9/ a1 Hig o 3Mdeas 3T ONT & Gar Swam|
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4.2 TFHANH HeATHT ATES

deheitenl GETd Hediehal AfshaT TRAISTAT Sl ehatlehl JTARAHATSAT, JOTAT ITRATHT FihAT3T 3R
RENSTAT T FHAITHTAT I G 1 shl &TAT T G el & [T Sell oMo dTelT T &THAT I EqTeT

Higd HEA| AR TEATAT T Hedidhe! ot &d ATIGS! o IR IR faHar Sream:

TECHNICAL BID EVALUATION

applications

related

HRMS/Pension/Finance
Modules etc for
Government Departments
/PSUs/Corporate of work

SL. Criteria Marks Allotment Maximu | Relevant
No. m Marks | Certificate
Required
1| Bidder’s average annual | < 50 Lakhs - O Duly signed &
turnover from IT projects | Marks stamped CA
during each of the last 3 | From INR 50 Lakhs certificate  from
financial years from 2022- | to INR 1 crores - 3 the business
23, 2023-24, & 2024-25. Marks accounted in the
(Turnover from supply of From INR >1 Cr. | 5Marks | FY’s. Clearly
Hardware / and above mentioning  the
infrastructure and -5 Marks turnover from IT
associated maintenance L
services shall not
considered)

2 Previous Experience: Each work order Bidder should
Agency should will have maximum submit the
experience in design & 4 Marks subject to following:
development of similar DU o Bidder should
Portal/Web  Application | M1arks submit the PO /
with Dashboard and MIS Work orders.
Reports as per Guidelines Work completion
for Indian Government 20 Marks | certificates /
Websites (GIGW). projects duly
Details of minimum 05 signed by the
publicly hosted authorized

signatory from the
Client end.
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order value not less than
25 Lacsinlast5yearstobe
provided.

The Marks
awarded based on the
quality of work quoted as
previous experience.

would be

The bidder must have
minimum two of the
following document:

ISO 9001:2015 & ISO

27001:2013 or above &
CMMI level 3 / CMMI 5
certified for development.

® |SO 9001:2015
and ISO
27001:2013 -0
Marks

® |[SO 9001:2015
and ISO
27001:2013

CMMI

level 3 certified

and

(development)
- 3 Marks
® |[SO 9001:2015
and ISO
27001:2015
CMMI
level 5 certified

and

5 Marks

Bidder should
submit copies of
the

certifications

said

which it is
claiming.
(The certificate

will be checked
on CMMI website,
if name of
company not
found on CMMI
website, Bid will
be disqualified)

(development)

- 5 Marks
Overall IT staff strength of | o <50: 1 Marks Undertaking from
the Agency i.e. Total No of | o 50to 100: 3 HR of the bidder
IT Professionals strength Marks along-with each

of the bidder.

o >100: 5 Marks

5 Marks

Employee’s Id
number,
Designation,
Project Name for
which deployed.

Technical Presentation on

Scope Requirement:

1. Understanding of scope
of requirement, pension
workflow, digitization &
integration of digitized
record. (10 Marks)

Marks will be given
focusing on ability
of bidder to satisfy
technical
requirement of the
project. Quality
assurance

65 Marks

Technical
Presentation
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2. Data migration & | procedure and
validation strategy from | gpility to meet the

physical to digital records project timelines
(10 Marks).

3. Solution architecture,

and presentation

of the bidders.
scalability, security,

interoperability (APIs with
HRMS/PFEMS). (15 Marks)
4. Approach & Methodology
for design & development,
Proposed Technology &
Platform,
Implementation plan
with milestones, training
& change management.
(25 Marks)
5. Coverage of security
aspects (05 Marks)
Total Marks 100 100

o Tehaileh! Heishel H TATH 70 37eh A § 31 [aefar 3g@mes & fau|

*70% TehaitehT desT 3N 30% eI AT & HTY 31T o HedTehel o ToTT SIS oAl TTefeT fehaT ST

o FYANSTH - 70:30 (OIS (70%) HE AT (30%) TR TG

FHael 3o STCNGTTHT &1 Hed STEATT WSl ST ST deheiiehl €9 § 376l STed & ¢ |

ehoiteh! Heehel TTshaT H chael 70 (HTR) AT 1Tk 37eh ol el dTel STeNGIAT 81 ATT0TTodeh Hodlchel TishaT &
TIT 36T ITee 3T | FedieheT o ToIT STeTerfer s 31Meer 9 TR 781 feha Siraar |

4.3 ATONSTS Hedice AICS

T3ty & &9 & faciiar sIeh & 1 o arRR & 3aeges Jasit & fov AT (Seaer afgd) 1 Hehd gl =i |
Srofierar & e fed & [T ST Seyd el HTaeTe §:

S.No. Particular Price | GSTin Total
in (%) X) Costin
()
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One Time 3" party cost ( Security Audit + SSL with 2
years validity)

S.No. Particular Price | GSTin Total
in (X) (X) Costin
)

Cost of 1-year on-site warranty support with
deployment of one technical resource at PAG(A&E)
Bihar, Patna office

(Warranty period of one year starts from the date on
which all phases of the contract have been delivered
successfully i.e. after the website is made Go Live-
Year 1).

Cost of Operation & Maintenance support (refer
post-warranty) for pension portal for 2 years after
completion of 1 year warranty support.

Total cost Component A+B

Note: ECHh T+ &l o Tl FAThcl STell 7o ST fob i3y & 31TER FEd foharm 11t & Torest faehr,
HTATTYT, Teh gy T IRET 3R Tk TR X 98T i et 3R arEY & R iA-ase aa s
i T G T AT & | TRET & o1 2 Al 3 US U,

HgcaqoT: fashdl 3R 3eTer T Tt T Higel Tceh T + ol hT G o197 & TR R &
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Total cost Component A+B
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A AU geh SEURUT hl ATUTT TAFA Tl oh 3THI hl STTa:

A aOIfoTeh IGEURT = Teeh U & [T aTfulfoden 3GUR0T + Bceh &l & folT arfolfodeh 3geRor

aIOeTeh Hodiehed dTUITedeh Sell H Slell ofdllel ATl GaNT Yalel &l STlel alell HaT3it &hr SAaTd 9T
ITTRE 11T | FeTehet [AFATI T Tl T €T H TG §U febam S|

qIfoIfaeh 3ieht T IT0TT 5H YehR I ST

UHhU = TRUHA3ST/ThaT * 100, ST&T

TS = faIRTENT STelleTdT T A=A fad TR

Tl = [aaRTefst Stelerdr & forT Hediehst ofreTd
THUANTSU = el it Sreliarar & forw g da Hediese ameTd

ITE Srelierdr et ArfreleT/hicH FIFCATT T ITUNT el T FEATT HAT 8, Al SHAT oIl
Torefrar el 31 o STweTr | faeiier SediTar 3 SEd S[3T S QUet ATTAS 61 8ref 3R OF fonely off Jere
T TEdTa ol ERERT dY IR TGP Y f&r e |

A0S Hediehed H STeNeldT I TR Tl STelleTdT & faeii IEEROT Y JeleT & HTUR W e
Tl A Tl 3EERoT & fAenford ateh e famam sireen | 3erexer & fore, afg ar wefdat v,
o, € 3R o 79 Seyd fhU &1 40/-, T, 30/-,F. 50/-%. 60/- SHHA: SNGITIT T FhIX HHAU:
75, 100, 60 31X 50 §19TT (30/40%100, 30/30*100, 30/50*100 3R 30/60*100) |

4.4FHT Hediehs

HHI T T IT0TAT To\-ld-o-lloj){-lli T ST

Tt = 0.70 * T + 0.30* VBT, STgT

T = [TIRTERT SrelleTar T IHIT ThiT

&t = [aamreiet STefiarar & folv qd-AAdT HE cdeheiienl FhIX

THUT = TaaRTENT Slelleldr T FrAdIhd fadg TR |

3TITH 37 aTell Srelgrdr L1 siellerar &
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Tcdeh Slelelcl T HHIT ThR cTohailehl FHedTehel T (3FTSTIT-Il o IRT 4.2 3R W 18) H 70% AR
aIOIToTeh FHediehel ThIX (ITTETT-11 & I 4.3 3R W 19) T 30% T Aol G e fowar smeam|
g T STelleTdl ol STIdH THI ThIT & T YT forar Srua|

5. $[9TcTeT 2rct

$ITCATT YRT IV o IR 4.1 7 ST TRIAISTAT faeRoT =RUT & 3feafld aaa-dar & 317wy fohar
S|
i. A Bars, R, Freads
(@) TS TRUI & Red 3reaae 3R fSgT rHe TR 10%
() gL TROT & FIerd & B TN 40%
(TT) T =ROT & 30% FheT 3R FI&TT oIem T1aTr
(@) DY TROT HT el ST 3T MN-SAST W 20%, T i 3R Feft e aedrdol s g
ii.  3ded IR 3R 3N U3 vH §HGT IR & a1

O 3USTH =WROT (TR Al Afgd) & TAT $JTcT fAshcT & ATelleT AT gl W T faAmer &
37T # TAATET TR 9 fohar Sream|

O TIER & NS (o, T §.) H AT HHAUTRET 1 3HToA-HISE AT ATETTdeh fereit & foham ST,
s At FaaTRAT garT $1rer fora Seen, foa# fashar 8 aTelte 9Ted glet IR Tedeh Hglel & 37d
A AT TR TR el HAATRAT T ITTEAT H TereT foham 7 fashed ot amffer g

e T Ba g@RT JEdd fhT STel aTel ST fAaR0T & $[3TciTel Teshd R AR & fow St &
BIH-120 3 12 & feararar g

6. gAicd &9 & IeRer siferr

o Ueh GICT &  dlell TEd1d & e 1 @ aeehansi, fAgs, ot ik fafdei &
3IET el &

o el HedTehel UihAT T FHITAT el & TIT STell ST aTell & g@anT fohdlr off gamre &
qRUTATTET dlell ofellel arel & el WIRST &1 Fehell g

7. Siferat & Jardy

a. &loll H1HTIT
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Sl SIaTTe TelT GaRT AT 3T ITS STell oh ATL-ATY Srell o1eet atelt 3R A faeT feeRY garT 3mem-
YeTeT ST 315 atell & TaTaT 3 T9R 3iR e&drdst Sael 37aei #F gian|

b. el ggT
hIH shael TR T9 H 3 I ST

c. Slell RPNl arell ¥ Sl gedraal # @t e, g4, st 3k fafadet & s
A T 3FAE BT ST &1 SToll SEAdSIl GaRT 3TaRTeh Tl SIeTehl Tl i
H QBT a1 A% e H el SEdrdell & v gAfca 7 F 3TErRY 87 dielr
TEI AT STl ofdled ATl & SITEH I §1am 3N S8 TRUTHAEART dlell &l
IEdR AT A1 TR B

d. Tud Afaersit o freT o 3R W iR w181 foham stream 3k e @riist e e sreem|

8. dlell &9 &Y AT

i. STell ol@lel aTell 3RUGYr IfshdT #H HENERT & TaY & gl arell 93l oweral & v SFAeR
gem, Sud goerens 3R e ofew afaffeet & durew # wd fr o anma,
Soi/AisgEgfaat # Hefiel, 9Eard dUR T, NS (. T §.), MR uear qarT 3avds
Frs AfARFT JFHN Ja FAT MR §, AfdheT o1 ad AT 6T &1 HediwsT Fishar &l
glaurses §ollel & v, 3R v AREd ety ar sl gishar @ @afta odr @it arfafafeat
SLECICEIGEERG I

ii. AU (of. 9 &), R gear frar ot Rufa & selr gfshar & 3meRor a1 aRomaA 1 Warg ke
=T, 37 aTdl & v SFAGR a1 3werRT A6 grem|
9. Bidding Document

SYel 13T aTelT & STl GEaTaatt 7 Foft fdeit, wodt, fAaaAt ik f_dfadei i s e dr 37fig o &1
STell SETdSI SaRT 3TaRdsh T SeTehRT FEcl et H [Aherall AT Tedeh Heer & Srell e&crdsit & forw aaied
TG @ STRETRT AET STell TEIT ST slell o3l dTell o SITRGH 9T 81T iR $8eh TRUTHETET slell hl JEdiehy
forar ST HwaT B

10. Clarification of Bidding Documents

e fordiT TasIenioT hT ITaRTehdl €, Y slTell T hiel & Tgel 8 YISl fohdT STT=iT =g T

$H IRUGH @ HaTOd Sellerarsil & el qodre/TasEranur fae &9 @ IWIed TS | SaRT ATAd a6
ieel oh TNl &9 # TAERI fohT STt TR T | SUGercd Toeh o fehel ohi Tl el TR Ciel T THETET oIl SHeT
& ATETH H BRI CAThIeT il TAIPR 6T T rar| fohar off RFufa & drosh (o 9 §.), f9gR gear I8
AR it & T forer AgT g1e o Sielieransii 1 qoars fiesh (o1, 9 .), RER gear F area g§ &1

191



T fareT srferentor gaft sreat / et & forw weh o, qot, @i 3R @@ o) UiafshdT TeTe el s T |
greniten, fafaeT st fanedt ot wfafshar St qofar ar aéiedar & TR & i gfaffica T aRd ad ¢arg, 7
eI T faeT SrferenioT 3o7 Heft et & 3o &Y ol TeleT ST & SiY STelleTel3il GaRT Y& AT & | Fadl sefierensit &
TaAT & 3T WY gicer 3R TS (o). T 8.), [9gR gear ag@se W 3Wad T3 | 7 3feai@d fafr gT yaiiia
fohT ST | Selt T Xt T THY AT & a1e; fohalt 87 Sellerar § TISIHoT & forw fohalT off 3t
[EERGREERIECILD

11. St gEaTdSl &1 HEMYT

a. SIdil TR R Dt g a1 ¥ yga fobadt o o, fAfaar oiferanun, fosddt o Rur 9, 918 98 3o+t ugd
TR 81 AT HHTIIT St A aTall §RT SFRIY fohT 7T S¥Tavur & Srare 3, sl aedldel | $o Rl &l SR,
gfac, ] a1 g1 Il g

b. Fefy sy A o # efRras & &0 # gIee v Suar 3K Faft Srelierenait & forw areaerly g1t

c. THTTAT STeNGTAT3T Pl 3T ST T IR I THT TRAEAT Sl €T H WA & fov SRTaFT ST &
for, fafaer srfRreroT, 3rver fades oX, ot &t o atet &l A AT el haT g |

12. <ol 9T 9T 3R S T

SrelieTan3it 1 e 3fSeer gEaTek THTOTIAT T ITANRT ieh AT NEeT W STl faeh T F 37T
Siferdt & ditre GTam T el 3Taege g1 s || 7 fAeer @l didel o dollenior &,
ITART RT3 o TR Ity SNErIT AR et IR AT NS TR 3iTeTelTget 3ty sferdm STAT let
A STeNeTdT3i h FeTddl e & fav gl

SEdTd A1 &Y 918 ATfersh 7 3Teai@d gEdrasi arel Ao f@a it sreit 7 dIR e s anfge:

Reference Form
S.No Item
(refer Section VI)
A Envelope/folder-A
EMD & Bidder details
1. Demand Draft for Earnest Money Deposit (EMD) Proof of payment of
EMD
2. Bid Proposal sheet Form1(BPS.pdf)
8. Bidder’s Authorization Certificate Form 2(BAC.pdf)
4. Work Experience Certificate Form 3(EQ.pdf)
2 Self-Declaration certificate as required Form 4(SDC.pdf)
6. Certificate of Conformity as required Form 5(CC.pdf)

192



Reference Form
S.No Item
(refer Section VI)
Z Bidder’s financial details Form 6(Fl.pdf)
PDF documents of:
e Proof of Legal entity = GST registration
= PAN card
9. Proof of CMMi Level 3 (development) or above Copy of certificate
B Envelope/folder - B
Technical Proposal
1. Technical Proposal in the required structure Form 7 (tp.pdf)
2. Resumes of key professional staff Form 8
3 Documents on proposed solution and approach and | Forms 7, 9, 10, 11
’ methodology for implementation (TP_Sol.pdf)
Envelope/folder - C
C
Commercial Proposal
The consolidated bid price for component A + B as shown in
1 para 4.3 of Section-Il to be submitted as per BoQ on CPP | Price in BoQ.xls
portal.

A 3T STThRI/eEaa T, JfaRed ST, 3usha 31T & 3ramar| Har fa 3eedY 7 geifar = §,
STelt SEcTa & AT Y T fohar ST gl

a. CIEIRESICREE

el SEaTa 97 (F93-1, TS VI H HrowrAT) Fafr R & faftraa s1r 3R geameiia iR ot g

STelT &l 31fe TTEY A <39 AT fordr SITaT 3R Sl ofala) aTell AT 3eJaer & foIT STell ofaTle arelt st
e 31 & fore faftad 3ifpd safFd a1 cafFaal carT gt fohar STesT| 58 3R &I T
STEISRYOT JATOT O STell & AT I d foham SITam | (F9dT 96T & foIT 9u=-2, Ts VI ¢w) |

b. Stell Hed
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13.

AT GIEel TR 3G o TR Tl ThT STTe aTel 3TgeTmaT-1l & T 4.3 H iU v Teesh U+ T &
TorT TaAfehd aieh 7o | Afaer TTerenRy aTe & =0T H 81 HehcT ¢ (31T 3TTetr b1 3HTaH T S h dTe
T FASIA o THG) B -120, 124, YRTVI H HoI & TeehdR Seh39 o foIv 78

STAT ITTRT STHT AT

SrNETATT Sl $U T FATAT A STAT FIEAT @il &1 1,00,000 (FIF Th &1 ATH) SHT STHTA 7S,
T ATETT T3HTS 30, AT T STHAT THIG, S Ueh AT deh ITRET o &9 & fohar 3t arfoiicgeh S & ddet
3R o 31T, T ARTIEIRR ST (1T uieTn), [eR, Uear| f3#138 sioe, Thal3R 31fe &
AHA H, AR TAT & HROT U Nt AL &, STeNGTell T Tg FiATE 1 =TT o FeT 1
AT & Tg el Ueh 7T AT T fohaT AT R |

SUAS! G STTETAT3HT SaRT el TehdT ST 3R & | BTeliieh, TS IS sTell SHTeT dTel &, o7
3R HETH 3cTH faehrd ATATHIA, 2006 (FAT-FHT I HA ) o 3iefeTer 37l &, o o] Ryt
T TS ST T TehelT &1 DTS (T 3R $) NER TeaT T ITdTa & AT T AT ToihioT FHTOT I &
Teh Ehel 1 1S G TaTol ol STl AR T | SHh 3TeTal, Stellarar sl Ts (T 31K S) [gR Year s syl
! TEIT # fondll 81 SgelTa & IR H Fad et MgV | denfeier RATAA hael 31918 gEcadsit &
3cUTesT 3N HATTT O AT B1efT | 37T SEATAST STell ahl 3HTe Y &l |

ST FE & 71T, 8 TRAISTAT § FTET STAS! T M &1 el o [T e T g&clraet 3R
AT & TE I AT FHAT-THI T STRY SR TR h 3 G T TEJCT it hl TRl
gy

TS & o gxdrael, T i H, T4 AgTRaieR, UIeR & Haiad & URe/GRaR far ST
TR HEIEIBR (T TS ), [NER, Ue1-800001 TS | H € 77 slieht ST 3 bt GHg HHAT A U8 |

Tl ot el oh1e & ety 3 Te9TeT Ry T 7T et foreit, I 1S &Y, o T&reTs srrer iRy am gt
STAT & TSl STAT & §EATAR0T AT AT & ToIT hig 3e[er w181 faham ST |

SITAT RN STAT (STASY), T Fehdly AT o, e=ATTaR arad oy &1 STeat:

3 Siciterarstt & AW # g ey & gwfAd 8 fear T 8, 9w Sieiterar Bl
38 & REHR & §I¢ 30 fo- & Hiar sifold foreht +t st & fomr s iy s
SUHST) T &R &I S|

qhd didiararst & suHe! Uidst (T TS 3), fogR, Uedl & A1y ey TR §IER &
3R e RS U 819 & §TE 81 aToY & Sieih |

STAST haol AR ¥ H 1|

SUHST Sfed T ol ST

Ife BIS Aelierdr dielt Uua R Siaierdl gRT RSy sieft duar &) 3afyy & SR 3o aielt
g A |
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14.

15.

a)

16.

17.

> A SIeiardr & A §, afe Sicierar sred R §XieR $3- 8 fawd I8dT §; a1 UekH
R TRdd = | fahd | g |
SIferl B dUdAT BT Safy

a. Sl @helel s IR & &1 180 feat & forw siforar der giefr| e 3rafr & faw Sy Siehr ) AT-3eRerR
F &Y F IEIIHR T fear S|

b. 3rgrearer gRIEATIET &, fres (T U vrAd;S), S8R, gear Steleransit & derar i
31afer & faEaR & forT agafa @ genar &1 3 3R widfshar fafed &9 # & smeef|

d. 3WFd IREdAT I AT H W 1 Selr i AT W el 1 FAedished foma

SITUATT |
SITRIT AT T 1 T AT

fafaer ot garT siferar AR e 7 Afdse T7g 3R a’r@ & a1g 7 grea 727 $r Sl arfge
(o @3 | oY) fAfder ftrentor, 3raa fader &, Siell gedrdsil 7 HeereT eh aiferdi STAT el & fov sd
HAY AT HT TAEAR X bl &, Ford Feafa 7 g @A & 3refer fAfaer onferentor iR steligranaii o gafr
PR 3R G1R—Ica 39 a1, TaeaiRd @@ AT & 37efi g

b. Siferdt &hr aradr

i) STCTIETAT S &t oh S1G 37T STell ATIH of Hehll &, FAcH Toh Slell STHT iel o ToiT feRa @
AT & Tgel sl (TTE S), NER, TeaT e &1 faf@a g ared & |

if) STt Tt ¥et cht FT AT 3R STl o TR SelIeTalT GaNT R fEse el derdT &t 3rafer &y gared
& ST 3TRTl H IS Slell AT AT off ST Tehcll § | ST 3cRTeT & IRl STell ATI olet & IRUTHAETERT
SrelieTAT I STHIT STed &1 STTaf|

STolT @il 3R Sforat 1 Herehat

Al S e fAfaeT yrfereRtor ar 35 ATfRT gfafafer (3i) e fagerd st i v afafa
(afafa) garr $r sreett| fAfaer arfereor, ar fafaer wftery gant srfaa & 3= arftreor,
ST oY ATHT 81, T TgT AT S AT (@ wfAfa) & w9 7 ofr defiia fear arar g1 it
HHATAICR FHedleha! ahdel dTell 2 STAT & AT g1 Hehcll & AT 3eTH HETIAT WITc Y Hehell ¢ |

SiferT &1 FeATehat cliel TRUT & fohar SITwem 3R Ycdeh TROT & 3 H oy Fellaeer seliardrsit
afoTa & TR 7 FiAad fRar e Hedishs SEaral 3R Aeeh (T U veAd3), R, 9T gant
3R Y 915 foralt ol HTARFT SRy 0¥ JmeTRa g

qd-egdT T &1 Hediehst
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18.

19.

20.

. SYCNIETAT EaRT Y& SEATASTRIUT I ST FUH GSCIT TG ST oh ToIT Sl ST feh T cleheiieht hlrel

3R 3R fair everar 3R 394 grar i 918 37 Srelierdar f[Avdre 5@ IRISTAT $r 3TaTHdrsit &
3769 § R IRTHD & 50 @3 7 FR fAfEse q&-Q1eadr AEsT QU el 8|

. Fogiehe AIATT Srell gdrast # fohv 1T gTal bl AT et & forT Stellerdrait @ 3ifaRerd Sy,

STCIGIAT3T AT TATST T GRT et /AT 37T ULNAR, dehatleh] TehTAT oh ATY TAT I SHTEUT et oh [olT
Heg Ahdl g |

. YA-TITYAT ATCS T JTALTRATHT hT JTeTUTelel el el aTel Tl it SEcTal &l 37T FATTeIc oTel fehar

SITUT |

. TATaET o ITAR STHST STHT et T H AT AT |

ehaileh STl &t HedTehe

el 3T STNGIAT3T & cdeheliehl TETd, ST qa-T1TAcT FEATAT o Hediehet 7 el IIed Fd &, Tl
STTTT| Tohetieht SITRIT &l HedTehe] e Tl TEd dlieh ¥ fohaT ST 8

. SIel GEATAST A eI STelGTdT3i & dehsileh! HHATHTSA ah1 Hediehet IRTHY H [ATESe Taegehdrsit

o 3TAR fohaT SiTwam|

. ATy AAfder wmiteeir gart FaiRd fafe, @a@ 3R e 1 Afder witer s v ge&qfd & &

TorT Jcdeh ST T HTHTIT X Tehell ¥l $H TG T TE TN hT 3652 slelerdsit i afafd &
ToTT 3191 SedTiae TN 3R 3oTeh TcTal 7 T fag3il st GEd el Sl Al ST 81|

. ETAT T FHNET el dTell FIAT STeNeTcn3i & A1 Hifeh TISERI0T of Tehcll 8 | Hediehe TishdT A

FISEIHIOT T TR 1 alel GEATASl & HedTdhe ¥ 3cteT JETSCATHT AR A Tadarsii s wuse
FAT | AR TasEIHIoT GIATY &Y 3190t 3TT2THAT3AT I TASE T F IdTer 3T Selgrar &y 379
TEATT Y 3T TISC T F Tl T T Feled X &1 AATT Hedlehad TfshaT H 30 IR,
AeheiiehT HehIaiT & SeTC HIIT Hehell ¢ |

. 3 T, @ 3R W A STafld Hedieet qeufa & UR W, Y dehsiiehl Stell i TT8shdd 100 37!

#H U Ueh daheilehl ThIT JI4T SATTAT|

. TTohilehT TR 70 AT 38 3T 37eh YToc it dTel Slellelcll aTioliodeh Sshar & Hodihe & fov deg

g
AOITSgeh Siferal T Heehel 3 HHI HedTehe]

aIfoITse Sforail i Hedtere 3R 3TAH Hediehst STell oT3lTe dTell Hediehel ATIGST H FF I IR
TR ST |

TIIT T TISETRIOT
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21.

Sifordt & #Hediehel & RIe, fAfder wifReRtor, 3ue) fadeh W), Siell ofellel arell & 379 dlell &
TISIHIOT & TeIT g TehclT 1 FISIRT AR Ffaforar & fore srepirer faflad § & gom 3R avelr v
hIFCH AT YT F RIS Teella w61 A ST, 92T FohdT ST A7 1Al e & rwef|

e iRy & gueh e

1S 3T rNETar 19 el T Tt fordY Y At o A Taer IRy & U 787 39, J9 de o
ST YeeT oTgl T ST &1 I @ fAfaer miterY & earel & 3R STeTehRT ol =g &,
59 ffEd &9 & foham ST =i e | fAfaeT JrerehrY 5 o1 o1 31f8Ieh GRiaT T g fon Tt rfaRerd
SR 9 faaR forar Srar anfee ar 3|

STell FoeheT, STell Tofell AT IHeJael ERR TR 3791 fooTer 7 A fder wiftresrdy st genrfae sheet & forw
SISl STaTTeT aTelT GaRT TohT 31T Ty 31 9T o TRUTHAETERT Slell ofaTTed aTelT Shr Siell sl 31T TN
TR SIT FehelT § 3R SHehT slTelT G T 8t Sect FohaT ST Feohell &
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22.

23.

24.

25.

26.

F T ST

. [T 1 3ifaH §9 56 36827 & ToIT HaTH WY gany a1fed HATT Sl FAwiRer 9t |Ja1d

HITIehRT GaRT TehaT SITEaTT|

. TATdeT TTTIehRY Aol STeelal sl i YeTeT N ToTHehT alell Ha& Shef Hediehe] hl aT$ dlell & &9 3

TR Fr 915 g, F2rct ik srelierar aereier &9 & arT 8t |

. TATdeT TIfeRoT QTR & FHY Y & TR Y (et X Tl &1 T F Hisper aReAfaat &

HROT REDR & THAY o 91¢ It & ST Hl Seolel T INALTRT &, i TaTH TITRRY T JTAICA
UTCT et oSG Teh URAsT 3TS2T & ATETH A SHHT TERT [T ST TeheT &

fAfaer wfderr o1 e o a1 @I SifoRt & TEeR/BEHR . &1 fOsR

forfaeT arfereR T ferelr ot SiYelT ! Eeh R &t IT 3EEIehY et AT sTell shalT &bl Teg e 3R 3refatit
o qRERR W T ol oty o T Hell Sforat ahl 3redlehR et oht 31feIehR RiaTe T@ar g, o venfae
STell S9TTeT aTelT AT STell STTeT ATelT31T & Ufd IS gIfdicd AT THITIA Sell ofdllel aTell AT Sell odllet
ATT3TT Y G A T IS ST dcd 781 a1l & | e grfretor shars & fore smur|

BT RO STt T 31fRrgeet

SiTell AT 1 AT AT gl & Ugel, T TdeT ITTeIehvT Hhel Stell ofaTlel aTell sl fofld &9 # Fid
| SleleTdT folfd &7 H g8 it |

Tfder I g 3T

TATAeET FTTRIehOT SaRT Ahel STeleldT hl HiTIc et o dlTe; foh ST dell TR T ol 913 &, TTei (T
Uz 3), g, Y1 NSl (T Us §), fAgR, Y1 GaRT Yele fht a7v 31sr Bid & 38R 15 e &
IR IR-=1RAsh TTT IO TR ST TR GEATER 3T | Thedl STellG Il ! HcTfosaT A FAA 3R
IR-IHETRIOT FHS A I §EATER T 11T

FrRIfASITET ITREY

AT (T TS §), OB, TeaT & el & JRERR I TG IIoel gt & 15 feaAt o e, el
SrelETaT TSt (TUS ), FIgR, TeaT a1 SE e IRET o718 S &3, ST 5 FTerere & SRTa gIem | 3iejaer
T Hed IR DI -14, TRTVI H FET 1T WA & TSI/ He{ercl doh & deh IR 18 o &9 H g1 |
forsaTesT deh IIREY 38 37afer & SRTeT U g @ o] 3R FTdT ol SiY 3eJaer oh S gled ol ARG o
S1E 2 FEISA deh STol olaTTe] ATell SaRT 3ol 3Teferer & Tl ATHI H HAlToToTeh Fe2eT 3R gfct o ferw ot
STEHAT &1 (3T aRET IR FATeT & T gled o 915 3R 1+2 I 6T T&R@1E 3aT)
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27.

28.

gRETelT, TWRETT 3R T F forw arReT & a1e Tgraar

AIOITSe Stel & 80 & &7 H (FIR ATf0Ifaeh siell Hediehsd & ceh ol 58, WRT 4.3), SrellaTdr3il st
ASHISE & FTolel, TERWTE, AV 3T AL el & folv al Aol (TRET & 16) FAS & folv 3gyd
AT AT ¢, I [T 3oty YeTeT foham Sirem & 3R &) #rer & 31fReh waana &y 3rafey
IRETNE T F HeA AT 3R 2Tl IR G131 ST FhelT & |

HSC IT FHYCYUT SITER

drosht (T U §), SR, TeaTr & AT smasas § 7 58 3IRTH & ded stellardT / Torel 4 Jreqaet 1
Tl1e; 3R fsaTest & GRIeT Afehall & STUTH HieTehl T UTelel Y| SH #Aifcl & HeTaT0T &, fTSH (o,
3 §.), N8R, gea:

REFR & AT Teh FEATT T 3R T &I AT T AR e & % TR & AT roqeifare st
ST TTelT 99T 3 Jeferer oh fore Yfaeasst o s7se a1 Haequl G2t & om g31 &;

Teh B T AT GINT M, T ol AR el o AT A1 U AT 3afer & e, v 3w @
FEATTT foham SiTeam It Ig el off ey TReiRa e & o ool weh 3tefeiey o fore gfceael et ar
forsarie e stet 3 s75e iR erarersy gem3it & el g5 ¥

I 39T &Y af SreleTdT & TSl Ueld &l shid Ueh bl STl | Tfe a2t & @feaer arfea frar smarg
T STNETAT ST YEATT 3131 hl UTshaT & folT 3rae giam|

. SICH of3TTeT ATeT 2T &R VI o 3Te]a-3 & FeTet ohl 978 BT FE el TRy |

29. Yolg

S

IS 58 Y & AT 3G Hatr H 1S FAaTe 3cest g1l ¢, AT 3 I3 AT 38 gred forelt off aRenfya
eIl HetT o HEET H, 8T HTSHUSIIN Fol [T, 1996 o A6l olg GaRT 3H faare 1 @greyoT fauert
el & TorT TEAd gl &1 FHLTEdd 3R efe AAATH, 1996 & 3HTaR |

ii.  Gergehd (37) BT g Fitet T ATUHR AN TSR HEIEAAT &g gIa|

HRTSERT dehieueh faaTe HATUT che; TRl ITeRTSET HEIEYAT he; IITATAIH, 2019 o IR TR EiAh
{ATT UETeT 3T |

30. Ao

HRUGU Hediehet 1 Gfehar # Nesh (v Ts$), fagR, gear gary forr arr iAot 3ifas gram|
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gz -l

FIATcHS IR ATT
1. 3TAIH AT &7 31T eileheT

deST (T Us S) fgR aear 3 3uier A Alser deret dider @l aafad vl @l fearar s denar & foraest
31fRreT et I10TaT, SR iSTeT, SAfeT, st &1 3curee 3R 3177 oy e & arcgqm @
IOTAT 3R 3ot fRU ST 81 Tfeh, sﬁqu qg ol TaenTareT feham aram AT, 3R SHehT Tehoiteh qRTeT
g1 SHTIT, HRATeT o 73 AT 3R ToT TUIRTATH & THIHIUT JTiE & QY ATl
e AT IR CIThie & AT TSR TiCeTehere Taeh & el &1 3HTITE HIc |

T HETOIEThR (T TS VTAY), [SgR GeaT 3mefieh 3MaRashci3i & 3@ 3N nfeehies ae
TChere o folT TR ATCST o fe]dTelel H 3191 A UTCelah?leT faeh AT i¥et ohT $T0eT Wl &
AT HRA TN o A Il o ToIT feRmiareer (Sh3mssissey) | 9ere & T de Titoehere
I AT IUANTehAT-3Te]ehel TAATATHT, AT 318, AelaTctd T ahr ¥eh 3R 3qANaThel & fow
T T 3R Hrer & A1 faeh et foham ST anfee | FHat iegrae 3R 9§ & fore Jer-3menia
3faRerd & arr X s, TS AR STAITRAT SefreR @il & ATes ¥ yfasfad aga
UeT T AT g |

AT A Ut AT, IUANETRAT & 3fedhel AT, AT R Fholael gl TfRT| aF
TfCTeherel &l Sehts W ITTcRiel T § STIATST goa, HHET, Fef 3R 3T-As] T Tatiel ¥ & faw
AIHIAT FetreT GIAUT & AT Tehlehel [T ST TRT| A 990 7 Teh U e & HrdicHn
AT TG JOTTeT (HTATH) gl TfeT v ATeas & 3uAerehdr 3o AT 715 $fHTHT &
AR 3R TS A AIHU T FaT A § | 7T A TCelehele i gfasmdt (&Y 3irsh) # faerfaa
feham ST =R v |

T a9 Titerneret fonelt off §sges f3arsd @ 3ol 3R gorer g1t @1few (3rafa el overy,
AISTS S, &) | 77T A9 39N & gedfaed gie Ut gl =g T Sid foh A3E glar R feu, grafar
3MTSeheT |

A 3TN H Teh T foleh &9 §IoAT ATET IR AEHH el AMMe T

T d9eT €, ST PAG (of. @ §.), 9N deal TSl ITAehci3i 1 3R el &l

TS /EN T AT GIM, S5, IS FHLAT/HRNTET AT GI9TM| FoT IS &l SYATehell &
3eTehel oRieh A SIS foham STTeT =g v |

O ATHIAN/ATSY ST Sha ol ATTAT FATHR/3TLITehAT3i cIeh &1 MTAT 8T Tehcl 8 |

HTAGTAT HTeT o foTT SHT ThIHIUT I HAITHAT ¢ | SHT TS TCAT HITerd /2Tl AT
SITFAITT NHISS H UGTeT hl ST |
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a9 Ufarehera/dice dTsl (T U3 3) N8R T SraTerd 9REY/Ta3msHY Far3s/3er del 31fe W}
gIEC foham ST | Iesh (3R §) TSR TeaT sgaer T giaem vereT |

SRITHeh, 39-9RAHeh 3R HGE/3TAITehdl $fAsHIT NTa (T 3R §) WgR gear wsfie ganr
PIeHIR I ST |

9 UTCaIahele AlSTSe Ha1d alel A1 T|

3NTT-HI TATHIH T 3TN fhaT ST §

STl ST aTeT SaRT fohT STt aTel T8l GRar JAToTa |

1.1 eI FHTTE, GHI & S, 51 Sl ATaRTHAT 3R HIRASTHAT i ha T AT

TR TG 3 A ~GeAcdH a9y AR HRIGTAATT i & 315 § 3R e &7 faeqe e
FHSATAT § T 3TarRTehll 3refae-"v" HE 1S § |

STU G217 311aGsT & f3otset & e et arel Hiforss fagurd 8:

1. gelcdd A3TT EEARTT & [IY FeAd YT JHERIUT: HTdeeT Ueh Teliehdd HIT FHrel dere
3T ATET YfshaT ST HETH YA, Joll & 3R Ffe-FHFd THE0T AT F:ad & forw AreAet &
H=G 3Tl §STAIT Bl e HaTT |

2. GRITHNTAET & forT STARThA-31ojhel Tg: TE HT TRIFHAIANAT T 370 e STAT A,
STTEreRToT hr R TR oo T@et 3R fRIshTIcll & FaATereT o forw Ueh TeoT 3R aRemTei e gexhd
T M|

3. R 5T TR FT YU & AT ThIa0T: TG UCelhelel Iodl H daheilehl IRIFAT &
fafdee TR &1 AR A U o7 THRT BN (TIHRTATH) T FHlofer il FHEhor
quTIToraT o TTY TehTehI T T ALY M|

4. e, S3TSSISecy-3He]dTelel 3TNl SeXBH: ShUS-HITHE Hlsge, GereTeel déer
3R ATSer 0T A TCHTh & IUATehdl $cThH - S3TSISeey (HRd TIHR HT dad1Sel
fore feremiareian) & 3egdrelst & 3iasi 3R T St o1 TSt H¥aT| SeT 3R wiet gfafsear gfahrs-
37TEY giat, Toree fge & forw 3uier &1 Siet arelt Saerany forfdr glam |

5. GRIeT 18T URIeT Wishd AaT & AaTiaig il & sTe TRPRT e bl TliehTd et i Teh ATl TR
€| e DaTforge & Sliarehrel & aRTeT & § R 3oTehr g 1 T8y #, ara TRaR & Fewdt o
Ul §3T & | IR1eT 61 IRY T F & HaT T e 3R AT & TAY IMERA IcieT TR AR
el
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6. TXHNT heATRAT T 3qeTser 1T e (Teg-fafRrse fgaAt 3 3refier) 7 Far Geret, 5t gg TRAOTR
aRre, TIRETRe Ger, Qar A<FEY, Aarfaghy I8, Fog A=FE, G0l I TRMhd Hed, 3fefehdr
URIST, 3TeTehdT $1CT AT & |

7. 30 FHIATCR GaRT HATTIT TR AT [Ftof@d ATl #7 3ma &

fafad darfagh & Arer 3MAER ) dar dere, Farfagha degér, 9o & gRafdd #Jeg & gher
GOk

g BT & ATAH # IRAR A=A 7 ghe &: Feg IeZE, 561 5 TRATR dereT (Farfagha
I 3TATTA TG Teh), 3Heh dlg, WA &1 9T ITRETReh Teref

3o TRTT/ 7T HTHT: SATERUT TRIEATTAT &, TR 3feehdT T2I=T I7 87 T HI & Fehell 8, Ford
HTHAT-GI-HTH T TR T AT [har STar g |

TR TR o ATH! HAT T oIaTS IT AdeT 3R ATt o Sieh et arel =a1iAeh T TR AR T2
I GHTTIT Het aTel YT [ATAT & T2ere & HRUT3cdeT gl & |

8. TS (1. T §.) hrdTerd &hr ${fHAe:

Y&-FEEHTOT He et ALY FATl (3eTe0T & AT, SraiTory Yo/ faeimeT vagw) eanT fonam Sird g
GG oh THEDUT T ITUTAT T SATAT &, R TAT 3T TSHT (oF. T §.) FIATAT GaRT 3o [T ST
& | TEERIOT, 3T JeTAIGsT 3R I AT TR SR T ST & |

I ST g3t 9@ Gerst AHC & FehRi & foIT, TSl (T 3R 8) Aol gaRT e 33eYe
TRIeT 33T 3T (HIi3) &1

9. AGTIEIHR (1. T §.), g GaRT Ired GreT ATHAT & YR

TR VT & VATTAG glet aTel S TFrTe ATFRAT & fore rafdre ar dere

Tsh HIR IT Halfarge TR & e o aRar & Feedi & fow fafad ariaris ders|
Qa1 G2reT T TRiver fas aRacsr a1 =afes/armafaren el oX smaiRa &

ATRETRER UR1eT T FRMTEreT: His[eT arRare JerTenfagt & faw|

10. FTAFIRAT T ATOTAT TSeAah T2 AT FF T 3R IITEHI0T & forw garfard fmar srar g,
3AH TS DR & TSR, HTWT AR AT AR, 3TT - 18 ATHRT, T
TR A9 & 3R 31X 9ER U5 TR & TATaT/TaTad) /N enfAeT &

SAIe: Tzt T Ueh AleTeh A JThTer HTARRET, o5 ATOTGT I A BT & - SH fohs SR GEle - efaT-37ef9T
i st ganT anfad gt dehd |
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11. GReT FHEROT @ H AT Fo7d 3T 3R HrieraAde &:

@ URITHIAN - Teh ST it THRT T & QaTiige &1 ITAT § IT TR I URIeT T8 1ol et oh Tolw 91 gl
JrTaN Y & WeohRT & o TIPR & URTHN, 3T ~qraTelT & ~ATAreier, 31T SR JaT (TS TH) &
GereTeNaft, TadAdT AATar GRraTsiaft 3nfe enfaer g

@ 31317 - Teh 37T AT LA hT HX A e Te¥ehrerel 3R TR it o Terw 3ifeiehet 3fererir| SYSt3i rferenor
o foIT deret Tiepfcr TTRIeRYoT (THT) IT HETIETHR (Tsi) T ATH T AT e § Tgel dar Repls 3R
FILYY d2reT oIret #h gfe FaT B |

® URIGT T (TRMT HTHET) - U STHT bl Tl e & 36620 A AT @I (T Us §) fagR ey &t
TE T SEATAS T Teh HIUE | STHHA IMTH R I et Y=, HaT G 3R Tog THR A 3AT0T 97 Mfde
81 €1 O T 3iefciIeTeh R HeldeTeh oh HTY Tehol FHTh T AT oh Ueh YT ohT IUHT T Hebl B |

@ ol HTHT - MAHIUT o fIT gl TR FEIT T ITT dRIeT Tt | 08 AT & TIT Teh 71T URIeT $[TclTed
3meer (W3 FeR SRy foham SITaT &

® TTRaTR G2ret T ATHe - et aRIEATET 7 Teh Gy SHarary & 7o 1 [&uf 7 Teh Ar#ifhd
AT AT HlefelT STRITAPRY SART FEI TR T

1. QT A g §U SN FAaN H 7y
2. QaTfagia & e Ger=Teel iR/ 9fey a1 getl S Jog
VY ATHAT F 91T IRAR & & & ATH W Teh AT N34T 7o SR fomar Srar g

® U3rel T FRN FHed (W) - A Gt & Tk BN & dgol T AT Y erener| A
YaATTAG g1t dTell HaTART HEG AT T [dehed YeAcl &, Tl Sog Teha e HITclleT TTCT Gl § STelfoh AW TRfeT
A8 TR W AR Wil g |

© U1 T RN - HSTeT dRTeT AT AR AT SR1eT FTTIHToT il FelereT:
HNTT AT T FIATeaTeT (S, IcieT AT T FAHIRR)
HMTHATCHT FIIATEY 1 fovsard o TROTFEawT 3t #F IRai g3
forfaehra 3feat w1 gur

ST AT YATATAh TG 37Eeh FaT T waTS H IRacleT AT 3Tt

® U1 TRt TTTEIhOT (HITHT): ShrATeray/ TasTTaT/FH Aol &l FHE STgT TR Harar o Aol a) dar
1 &Y T 3T HG &1 IS AT (e A o) | THT TITRhI0T & fIT Tl el i el & Tgel GereT &t
ot 3R Ao & fore e B
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® 1T HIAOT AR OT: GereT, FegT HR TRt Teret o faeior & forw fSFAeR SN, 39-hivremR
a7 31T 3 1 GafHd FT g1 ¢ordl 3R 3T-HIRIR Tehrahd faeiiar Satiet YoTrell (TSUHTATH) &
e FHFI ¢

© NTTT3TTS (YT TUTTel TITeleT Ugel): Tod EIPR & HHATRAT & forT deret et st §anfeaa et 3R
TR A & TIT ATSH & Ho &7 HrATorT & LT fhdT ST ATell Ueh TaehIhd Yol AFeaay
feher |

® IFMS (Tehiehel Tl FeereT JOTTell): o TR oh T SoTe, 03, Tl FEEahor 3R facig Raiféar
& gaud & fou v digafhramaia A9l Jffe sl # dvwuAcy, MSTeuAsTS, ar
IEURTTIRTATH o faffiest AT & =1 S7ar §1 39 gotelr & 38131, qivge 3R ol & fav
FIAGTHAT AfAT |

® TIIRUATH/ AT AlSYel: TINRUATH (HITd GHTET FIsT JUTTel) Teh 3SR AlSS &
ToaeT IUANT ToT TER & FAATRAT o SATFAITT 3R TaT & TSRS 32T & JaYeT & [T fhar ST g
foerre Alsger anfagher 3R quertor 9fsansi w e g1

® TSI ol ST (H137TRS): Ueh AIFCII T T ITARISAT 81 & it U A0TAT § Heiftrd qafereiRea
SATTHTTA e oY TASUTTET il & | TE ITSEN URIaRT ohl HTINEY & Tt [ @ T 37UST et hl 3 AfT
o &, Torad JoTTell 31feres oreliell 3R RITAR foiers aRacisil & 31efeher 81 ST 8|

® AT JTTCRT: URIGTINTIIT T AT et & TAIT FeleT HIGTROT TTTEIRY E@RT STRT Teh faeiier STehtoT |
Ig IR-Gh1FY & 3R 31Tt HINTIIRT I7 Slehl Al AR Foham STl & | #ite: SRIeT $79TcTeT AT Jere 3MTdest
& EARX A e &

® STTRISHYOT (FTTRIShOT): Tolt ey eaRT Hel e fqemmalt, shINTeTRT R TRreTsNfarat sl SRy dRreT 8fareiret
3rerer (Fre3M), Ay $7aTcAreT 3rmerer (ST, R Fegeeret Sararet e (Fd3M) | A gearast Teret oref
& FfaaRor & forw 3tgaRes Trfeetor & 9 H Sy e &

O T §f FIg HAIR HI NHST H HI$ g TeaAT °ied gl ¢ ar 38 g Al Ry
Teh Ol SAdIFH H AU AHe Sl IIfed, 3TANIThd! GaRT HATYT ATHS & dhel 99T, 3ifaled
TR 3ASAT 3T & Fedr B
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® FIT FETRY A NPST F SAETS AT FEY FHAN 1 oifad HRY T IR FLa 3R 3% Jet=T
T TF-Fohe] el T FIALT TTel Hiaf |

® oo 30 feat & gurfaa Aredt Fr gaT (AfaR) F T SAais a3t i 3maegesar gidr &, e
ATH T AT A A ST aTell A HAL, ST AT & GNTel Aishd FHT, Teh THET/ATET
TR 317 AT & 3T T o [T HeAURT T JelelleHsh Y& e | IT ol shraferay |

® T UGN & TIT 3ucrsts SeEIS YT 3eTeh Tal iR HTATTAT o IR 9T (o=t gF Fehell
gl

® U1 TSN AT TR H UM YT YTl Tl IR il TSI Seflel § He T & | TRIeT TEcATd & Teh
T ¥ & 5 ZFAET gl ¢ |

@ U H, I IEATT T A THNATS 3 ATEA F UIed G AT $-THHR (JaT NplS) AR Hrg el gl
(VCHUHCY) ST G 9| TT U2led HTAGsT H Ycddh HTAGe & [T Teh 3797 f3focer &9 & geanaiid
TFIUATH 3R Bfoed &7 & gEaeiRa DT Brgd S IReEeT=T HI TS &1 Ig YT 3T AT 3T BIsel
AT UThaT 3 ATETH T ST 3R ST TRreT TCARAA H s T ST | UTeT 32T i oS el & 97,
THAATIEH oIS fahT 3T ATHT & F&TE Th 8 ITSSl/Preel e FoIrT Seen AR Aféer & el
eI o HROT FT faeVT fhaT ST ThdT § 3R 3TARS T J dF fhAT ST TRAT | ST ATH 81h 8T
€ 3v¢ YeISTEERI0T & TIT faema hl ara ST STretm &

ommwwawﬁﬁmgmga@ﬁaéaﬁqﬁwwmmwmﬁm
9TCd SoiFeifoleh 3Tl

@ I FIHRT A $-THIR o YOT HdTeade] cieh, HaT RehlS He3rel & @ UIed T S0, Serfeh deret
g&ara f3fSee &7 & gred fohar sireem|

© FHITeI TST TIHN & TG A ST Wi § 3R W 1T ST I ST FTohaT o9 il g AR SETer
& J1C 3T T Aol 3T 37D H 37191 HLT & | ToT TIHR & 37TAcT H 3TTPol ST ! eFhl ST g |

@ 37T STTHIY TATH TelTal & a1G Tl 1 NAF 3R ATH Y 37afed HdT § 3R Therdrde srafed
HTH o ToIT &l 3TE8T 3cUood IIAT B |

® UTCeThersT UsfAfAEe /3 Us vA &, HraiTor URITeeh &1 NfET 3R & Gorst ATHA & SRTeT fatherar
T HROT fFyoT 3R gar et 8

@ JaT YREehT ($-TH3N), BiA 31fe Fied HYOT UeT Sdra Yoot T3Toree &9 & gree fovam aram am| |
aRged # Fafy e 3R Qe Gt ST & Tl 3TeTstr B |

® TR TTa 31T f3fTeel T & ared g31 7| oifehed FftId gFardst I Har JRedehr S1eh & ATeTH
B oTec Y 378 Y T STeh o ATETH { e Y STl Y|
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© HYUT 421l SETTa Yoot 3Teh o ATETH A IT AT &9 & e feham aram |

® IE T TWAT A qUT & fob STHIR hl A 37er 1T 3R 31 FT Tge] b1 IRGT T & A1y
e o Taohrer AR ot TehiehaoT ook STRY 31| $1ifcteh ReblS 31Taeh TR coareelm & ATETH & qgal|
Teh HATHIT Gof el 3 Teh 8 MM 3o hlell SURNerd T TRGT H 37617 g1

@ FU RIS 3Tace H f3Toteet 31R/aT Ag37er & & HIHIT WTec hiet hT JTGEITeT G191 | $8 FehR HTocl TR1eT
AT &% TRUT & TRAT & S TR0 HIF T T HTGeT, UIeT et hi ST, URIeT STt &hr TIferehor,
IR &t fadRe et 3R GereT & 7aTeTet uR STIaTehiY &t &hdaTT, 3nfe|

@ 37TcTeh TSN UTCcl TRl TECATT T STET el ¢ 3R AT G20 3HTdet 3 SeT Tidfse el | TS &
3TTae o foTT JTaee oeh TeTell & 3R e Teh & HeTHR T 1 T THITR A1 g | TS AHT a9d
o3 ST & Y TH3TR T AT & foIT &ioT H0fl OX sheoll shiel o folU TH=a 2AET T AT 2|

@ 31Tqh 3THTIT A URIeT FEATT T glel IR Ao AT, 3HTdeh TR TR foh 1T HROT T Fe Tl il
& 3R I 37eT aTT ST § A ATHST a9 &3 el & | IS YT 9T STl 8, T 3HTdeh 31e]aTeT & ooty &t
3RS T &, 3R T I T 3TeEsT & TIT e cleh Al g |

@ HTHCT WTe et 3R Gollehe et & d1G, 3 Toll (VTS 3) BN H1dTerd & T deh & ITaR Teh
T Teh SIS (T 1 WA - Tel 1) GART T FoRAT STV | GRleT ST Yoot (GFATAST #e) Fafdiest
STATASAT T Ueh S50 &, 91 37AYUT UF, 37Tde 9, JuTATcHS Udl (PICIITH, §EdeR, 9gaT e e
AT &), HeTeraeten, QT GEcThT|

® ToHET ATHC! T AT JaT GIEcTeht hT Jofatt & GeIeT TdTd & HedTaeT I E I & | TTell ST et
& dlq, Ueh FAHIREr &1 SITTel o HHCT &l 3T Al & AT AT TR I HAHCT AT9H LT | L1
TATT F BN & BT F F=R fFar 51 g, 50 e 2 N (L2) 1 3R fhar Ser gl
AT & AcATIA 3R Ter 1 HT TAGIRET & a1, Tel 2 Teh TAHINLT T YA T & 3R 37T I ST &
foIT TR 3 U (Tl 3) T ATHCT AT 8 |

® L3 aRT 31aedeh S 3R T & o 16, fondll AT &l 3R et a1 Rest AR (gEards) &
AT ATHT AT9H et 1 31T foroTar foram srem | afe siferepd famar srar g, ar st st e wfaat
H 3ceaT fohar SITwam, gEareTRa 3R fameT, eorly 3R dersreiiey s S Srea|

® e 31Tk SR IT STATAST & 3T A T et H TATAAT o UR & TIT ATHAT A9H foham ST
g, AT 30 T2 T GRIeTsisl ot ralr & Arey Rest AAT & ATes T A FIHeT (L3 R 379e Hog 31T &
HeTAICS HIIT o §1E) T Gl fohaT SATTIT | G TEATd Sehof T ATIET AT o AT AT9F Foil S|

® -3 3R B arsfaer 1 AT Ife Tav 3 3qaerendt fret sif fagerfa s adr AT eemar g,
3R ATHET AT 1T & FITRIRIOT (FATHT &l 3T ) & TIT IUGehed TrAT ST &, @ TTferehor
(T 37/E 3N/ TATT T FYITR DTS o AT SFTACH (cfiet Tl #) o TR TR 3ceof fohT STt
g, AR SATHINT BIFel 3ceed I ST ¢ | 3o AR T elgel 3 TR GaRT FSforee ¥ & gearetRa
T ST
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® Qa1 AT A 31T dRreToHIaN oirer & wfafse dr srvah| Sforee TRged A, ESERVICE e A ufafse
ThThIUT oh HTETH A il T AT ¢ | FaET Fiohar &l 3e]er-U & HAART AT |

® Tsh IR ATHT SEITR I 57 ST 1o & 91, AT Sl TAS oh STANThdl IIhISd H 'SAdiad & 'Hol
T TSTH' H o SATAT SATTIT| Teh I TZEITR ! ATHT Tafed g1 & 916, 3ere 31/a1 vauaTy 3iRy/ar
SHA & ATLTH § HUT ETURHT S FAATT ST STt & | S8 37T, FTTIeHoT HIGLT Ao TIHR
e forw STl & 3R Ao @t § (T 18 1) |

® T Gl 37Tt A S WISel (g $ITclleT TR & TAelehT) Scieel el 3R 58 T3S a7
THUGRE! & ATETH @ Tod TR T ATl Sl GIAUT el | oot S Blgell T HT3CYE NETH 3R
TFHUAT/STHINTT GIEGT 7 g1aTT | Ig FIAET S BISel o 3R AN el & desl 7 aaat &
3fefeetel 13 g TS O A ST Brgel Sl STl &

® -3 &l FoT 3Teer & &9 F G o SmeeT, foraes e fasmer & wopdr it uciveT fve
ST SorT SR EeY 37aTTTeT foham ST HeeT & (cFifeh GRTeT & h1S aefell oTel T SiT Hehell § IR aefell
herel FGEY (SMAT3N) & T ST Fehell B 3HTAeeT H $-FAIH I (T & ToIT fefehetad) Schoed Hlat 3N
SU STHH & HATEYH I T & T TTTHT H Elehole] i &THAT G191 |

@ I 31N Y Tordr 3R fqsmmer = BfSes &7 & fam o= &, O Bioes w7 & geareiRa
TFHTATS FTgel 3R TEuw # Bfoee 7 & gearetRd 318l J9R 6T S §1 37 BIgar or
HTAT ¢orir 3R fTHTT T T TSR & 3TdesT H Uhel AT ST §1 T5T THR & e H
THAATdeh AIS FT IS BIgel haol RN N F 3T S ST | I 39S Figel T
THR & AT H el g1 775 &, Y Brser ol R & Tamera faar sroam|

® TeYg TR TR 3 SaRT FAMIA 3R Rt &1 TedTar o Aot & arer g 31feenriy ol uedel
T 37T AT 319 & FeaTTeT 3R TEEHIOT & T SoTaiard 7 3ucletr & | argdy & forw searfaa asfr
HTHT T et 2l FT (HROT) A AT ST 3R SHRT Teh [a-AUTRT Ferdie 3igAleT & forw aegg
HTAHRY T AT ST |

g HTUHRY AT AT FeanTid &edr § 3R EaR 1, 2 3R 3 g far 910 &t Fearfid e g |
6.2.4 H 10T fARAVATT (T, Tl HTHCT ol aTIH el AT IHTeehel el bl Taehod) o Heg iTeremrr
o TOIT 3UcTstr §| ST o oTe;, HHg DRI HIHA i I hlel o Tl Aol AT A I ar9d
X & AT IefAlGeT Iof Hehel &1 U ATHS 3 ST FHg TSN A H 31fUHd oot & fow
Ao (feequfy & @T2n) &1 fAUTT T &, ATH & didel 3 MRS T aray 3afed forar srar &1 aradr
& ATH o ToIT S Faaiford &9 @ T AR & 918 e ST &, 916 aTel o 9rH O ATHell T
TATIT-aR/31THIET-aR 3RS g2 g19TM 3R T3Teler ST3+T SaT Sotehl FaleT &< Fehel &1 SH3MT Y
FHET & fIT Ueh IeTHdT ot FATeH H 331Se tet ST 39T dr ¢
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® HIHCT el &, MHY/ANIN/SNANINT Scvet fohaT ST, AT el T -HSTHTATH
STy & ATLTH  F3fSeer €9 @ st Siven f5rd faffiee fRerement & fov (e rar gerst g
SITUATT:

1. 33T o TIT Tehol 3TaTcTToT TTTRISHYOT/STY T $-373TcTeT 31Teel AR S-aoieieden e (et T 915

gfd) 3UcTeEr AT ST |
2. QaT YREehT TAHTIT hT Heg37eT T A AT SIHH (5-THIR & HATHT H) & ATETH I Fsil Sreef|

3. $-§[TcAeT I [T o TAIT 81 GoraT g1aT| AT IMSUATATH H $ITcAleT oh TIT ¢y T IR-
3TTEXOT JHTOT I (TASIET) U SATeTehRT TR X T 8 |

4. GRITHYIN S-S JHTERT Toh Y T Hehell § 3R ST 3R ST3eTeS el o fArw eregadofy dieer

ﬁmﬂjqd&‘d 1T ST |

AT 92T 3TAET 3R AT & ABUHETATH/SSHT TCeTheld & a1 Ueh f3foeel Sexthd aRoT 1 &
Taenfad feram STeaT | Ste de T8l $exha qU oRE & HaTH 61 81 STl &, TId deh URTeT 3Tdeat #
31ferepet T3/ 3N/SA3N S Aeg3el &9 & ATl T ATGUT o |

® Rt AAT, 1 31T Y FAIRIE, Fohaly $iY 0T & ITRYeRYoT T IR, TIRIHI0T 1 Teg hetr 37T
ISI-T H TATT ITEN 3Tt ol & TR ufshar aenwre 8t gham|

® AT el TITAHIOT ATHA e SR ThU ST & ST IS GASTHIN 319er i3 &y Ry 39 T
(70T T2 3 TS+ I AaTTeIcd G311 M) H TLTATA R AT TGN &, Tl Teh T STferenyor i feham
ST & Tor&Y TR Fiel ITierenior (THUHT) el SiTell &1 THUHAT STRY el ohl JTRIET ¢ory & el
A3 1T & AU ITATE | AT GAT 3HTAeT H, $H 3R T Heg 3Tl &9  (3eh o HATEIH T
$ & ) 3R Bfoecd T T UIcd Fa 7T UTTT 19T | 3 HIRIGTHAT T Tahtell o AT 7T Uil

H 3YTSY TR g |

® T 21T 3TTaieesT H Heg3Tel T & (STeh & ATETH ) AR TSToreel Gar 3qRrer aleii o &9 # wrfereor
o GeASETeRToT & TerT 3eRTer UTeel et ohT STaeiTel 191 | Afe Ag37er &9 A UTeet har ST g, o 58
SISl TohaT SITTATT, e TREdT AAdTCd, 3TTaesT cieh o dlg o} 1 3l JTdied fohar Sear| veh I
3R G §1ed oh S, 3TSTYE ohl URIeT SFehAT AT AT [oiehToled oh ToIT TTTRIehoT AT Hofdl bt fthe
U A T ST Hehell & | Foo GRITHIIN hT Tict o A TI9ATT ohY STt o ToTT YWOT 178197 bt ST
ST | AT & STIETH T Tee]aqR el fohdT SITe AR AR & &9 H fafgard faar srean|
T o ETER H 10T fafdieeT TRl R e Alest TishaT &A1Y GNOT & TeIT aehtrell tiel 31Taeh & |

@ RIS, HTslel ATH 3 3raTelcl o UereT g STy T feear giel, 3RS A, e
TTCHRRI & HIEAH W Hlefell AT 3R I TerdT & Forw ol off 3reTerct o ey &l Sirgar
FAcaYUT 1 So¢ 7.1 0 7.3 & g 1A & GRR 7 TIEAR & THSIIT 317 § | ATSYel H Tedsh Teair
IRATT FIIvaTg UThHaT & TTY AT & IR T 3T TATIA T Reprs et T AT g9 |
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® AT fia GaereT: <feh Tret Irarelt 3 o1t el hee arel et 3R arorer Sifeer § 31k
A TATH T TR & Flefeil o §9 H deeld ¢ | SHTAT [deard Aoy AT i&eh [ H gl arosira
¢, Foraet fasharait &t [T Y Sgerat T 3Taegerdr & 9T, caraariis 3TAThdI3i garT fAaAr
Y DI HleT T &THAT & | 7T YU 37TdcsT H cTaaT fATH Sofel Ueh I -dehellehT shaaiy & forw
A3 for f9aT caraares RTaA! &7 gaeeT ¥ & T @ gl anfu|

® ST fAGHT, Tl A@ichet TAIHAT 3117E & FIT ATSYS TR WTaeiTeT | 3T T AT & |

@ 3713 H SR 3 ATHS YHTHIOT T TITIRAT 3TAR Taarfeld S, 2T TcdTde

forga, ATAGT S ITATASAT o1 ST TTaYTH ghelr AR T

@ UTCohereT # Taffiest TUR/AS & UTcd ATHAT T TN 8lT ARV 3R 3RTHUT 3R sHT 32T
giafte, Repifsar AT 3R ahtFell & ATETH T THEHIOT H II0Td & & H HST ST A1fg 0|

@ 31T 3R U1 ATSY e TaTeT fohU STt § Toreed Tl T & 31Tdeh HTHell 3 Go0T ATl I Jeret
3TesT & ATEIH A Tsilehel TehdT ST Hehell & 3N THINSTH R wffeid 3R fidert are aArsel & |ry
3cesT I ST Tl & |

@ TIRUATH/ITSURTHTY & 1Y THIHUT: SR FRITT FI 3ae 3R Sias §9R & fov
T3S ITETRA 3R THTRE e ThIRIOT Eledl T AT Rl el | FS HFAl H, TehrehioT
THUGRS (STTH3NTEA) & Y & BT 3R re; F TRHTS TR FaTHeT H HsheA0T gIaT |

® TITAT Ha &l IIRTHUT H TATT ITT T3S ThISHT o 37eTaT, JHTSSIUATS o AT TehrardoT 3R
T3S AT & AT THIHIUT TeTe FHTAT g1 |

® A fAaror: wrRivare 3meia Rierrd Harer Atsger fewfad far s & foae fafdesT
TR & TR o Tt e RIehRId TTed &hdet &h! Gl TTshaT 3ucTstl/ast &l STl gatT | 3Taedeh
TaEcIeT Tfoha &l 31eTaer-U oh g Y o aRR & g §%am 11 # GHSIIT T g |

@ 377 T&TOT ST TeT Ager: 3aRes TaTor JEr udreT dresh (v AR §) fSER Frte 7
AR HTSET T GaRT Y ST 1 & G Fagl o TR it hT SETIYET o =T 3
HTelel 3 & | I8 Teh U aIfTafer § St 63 AT 81l § | Ig ST-HIST e URNeT HHGT ol AR ol
IETT T AT Featet AR ST e, JiaRes ST orEr et Rerod ot @ S e 3
37efaci SIETS A o Tl Teh H Jelel AT g |

3MSETT A o JHE THANTSTH RUTE AT 3R ROE 7 <Y 378 HAGT o TR I 3197 b T fear
SITQaTT | e 3TesIaT(T) H HATHAT T TGT AFARIOT o TR TR foham STeamm| S o fore aaga
FTH! U U HTAGH & GRIN U TG & | T Teld FATHT ol Gl AT G217 3G # 3T T AT | St
¥ 7-8 HIes g1 foiets SeI/aeT &ot T el ¢
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fohT 91T forell 81 3rarellehst T ITSETT ATSY T H Gof HIeTT BIIT | TeTcilehe] shT HHIET & GNTeT, 3 &eT fedm
SIT HehdT & T 379 N FhT ST FehelT €1 38 3HTTH T & 1TT I STRY el & Ugel I AleT &
forT SIS SITeaTT | A {eToT Eef o Yo eaRT 3T Alee & ST T e AT hl ST Fdet & foIT Teh Jrdeilehel
Y T T ST Wehell § AT WRANTRI AT TAITE Toham ST HercT &1 AfE 3o Teet 78T g1l 8, Y 3feellehe
fordregor RATC (3M$3R) 1 e =7 Srwem|

TS & 3fefHles o oG g HTUPRT Sl HISIHN SIRT a7 ST AlSYeT H 58 AlsgA & [T
TR T & 3R 3R Al Te=13it bl RehlS el T TGt 19 oI 3IRUhT #H g fahar arar
el

@ T3 STATAST: STAIGTAT T UL HATHE oh AT oh GRT TR T AT GEdTaot /[T /3¢ e vereT
T T YT wﬁlmaﬁa@mwwm,ﬁfﬁﬁrwﬁﬁ?ﬁ,mﬁﬁﬁ
IS T oo IR Th| A SEATAS HIATRAT T IFHATT & TR 7 ATNGLT I &; 2T HAFF Y
TafAd et ¥ T AT T ST & | 57T U1 UiCerahersT sl @i U e gEarasit &7 $78R &= &
TIT Ueh HT UeTeT et bl ITATHT 8191, o7 ST bl ATHTAT & TFHH & JTT T Ik & T fard
v

® RUTE 31X 32rasS: ATSY T 36T T Y2ret 31dce & REA & &9 7 UL AR & v vAsmSTH
Raqiféar 31k Serars i Ta-Tar 3R yeafad Aar faawoT & forw Tes J YeTeT a1 § | AT Ul UieshesT &
3T fhaT ST ATell Telethia ool R 3TTTaTehll o fefehel 1ol TRV

® TH3TSTH RAIE: gareret et Jotrell R o=t Hr afafaferat 1 dedies e, o s 3R
gaTfa T fAIRTET et 7 Toft TR W waerant & TETIAT T §1 3MSTUSr aadT H Affe 3mafdes
Reat 3R RNE (SATeTeR Ag3er &9 /) Henford hieh AR FaTHewT TRl o) Heferet fgeTerent/srerereni bt
iR e 38 UTCd T @I | 3TRUEU 3 3aedes N & Yehr 3R HEdT &1 quie 31 gl |

@ Hichicieh SYTHTY ST ASChIL: TIUT 1 & Tl Hichicleh cTTHT Qeqenl $H HRTHAT H faEga &1
Fishfoien § 3N et & faehrer =T & SN 3raeaes 3y a¥di @l gRenf¥d f&har seer| o hies
o 319 oS §, 3rTd, & Hedt 1 q&-aRen e g i veh I ge il ad 8 fored sudierendt v
HISTH T T Y Hehell &1 T Hles o Hedl T Ta-TRHATNT T T ToATT I@eT bl FAATAT
3TTdET FRIEeh I HI ST AT | FAECH i FATHH Y FJeh3TT IS IR 3T ool ST 1T
A HETH AT T | 18 R ATl 3 37elTaT, FAECH T 37 Tl &l Fel10 1@t o 31eAfa et anfgw
1T oY g gl BT g |

"SHH I BIH/ITRT M & Tt ""IReTeef, IRaR AT faawor, dere gradr iR, aRar &
TEET & AfFaerd ugare fes, I-Aegar Far 1 fIa0T, TR I ShAT 1 fIGoT, gradr 6
AT (&), T (31Taeh) &8, S90T (S16) &, SRIeT S[oTalTet (G), it 3T AT, SRl o ATeeT
THERIOT (), URIeT T ATHT THEIRT, T ATH ghaT (FILT), FoIeT FATHT ThaRT ordT, J2ret
HIH T AT, URAeT ATH & TorT Wit (31aeh) 38, Ut A & forw 9uor (a16d) g2 3R
HARET 3" |" HTRI ShRIGTHAT & TaaT0T & AT TRl i IeISE-U & dgel IRTAY Gar g |
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® FATH ST ATSALA: Toll (T TS §) R swrdiera i arfafafert S saraamides foorar gaad
el o ToIT, TaTEeT ST hl ATSIC TYaT JHTaRTeh ¢ 3R Tohet FhT 1T URIeT HIH o AT Y
ATSIC oA T HTTRTAT g1, ST6T 3F I 3Teh 8T | AT JR1e UiCersheret & farae SeT & Fars Jardet
o foIT Tsh 79 YT et HI 3FAIG &

THUITS YU e faRTad 3T T ATSALNA 3R Tohat fohT 7T I AT & Rpls gof et & forTw
SeT 9fafte AR AT TROT 1 & Faehrd & FATIAR foram STeeT 3R I gt S afder Arsge
TIETOT &hdel H Tgel X1 foham STTTeTT| =)ot 2 & fenrd & Rl o 9 3 farad Arde & Nepls (Tohe
&Y IS PBISET) T TaTHT [hIT ST |

® TG 3R FHHAURT AR STT: Tsll SYATTehcll AT, WREC TeTelshd A, HHST A ATHCT
TSt ATESY, YATHST ALY 31K AT T T3a0T, U= AT & e&diadt Y ver fhu J= g1

Wﬁé@ﬁ@,wﬁm,mﬁ?amd-@ﬁ&»éc HorHe fATesd (ArudTy) & 309 T Fr
YA FIeh el AT A TCeTheleT faeh AT el T FoATa &3fT| ae vfcershere gAY IR # faffiesr
ATl R goat sl Y RTe e, §HE Hush T & | Brsdeh/ s 3 | hes de uitaranes X
e Rid araelt dous vsfafaeeet 3iRy/ar a9 vsfAfaedex 3uaerendr eart yefta & sresft| a9
ufterhere shal glaamdT (fREl/3iarsi Teaon) # fasfad fohw sirdar

¢ ffid a9 viteerers @3t Seel &t gauretee 3R saAierhdr & 3eTghel i ¥ Tafdid
FLIT| AT UiTarahere A iada ferw Smear,

-1 A UfCHRRIT o U Bl ohl AT d Hea et 3R 3ieRTedrar Areter ofe 3 et & | f3atrget
3R A=A forar stem anfge

-3YNaTehcll & 3fefehel IR 3TIT TeTesh AT TXTAT h TTY eIHH I ATIINE el 3T
-HTHEY AGTOT T (A UTTHhIeT I FehTelel H Ug el ITa-EcX § e Hlee)

-1 & GU&T (Tshees 1Y 3 HIEI U St aTel TATONEHIOT 321)
TR A Ferdiet

-FHRT ATl T 3UGTT dHieh A | SHTSNSeeY HeJdTeled Heleh T UTole] Y| dd TTCelehelel
Shi3mgsissey feenfadait 3.0 s arere |

-$ETAC TFHCRARY, BRBIFH, ShIH HTTe o ol ATl ST HERIUN & 3eTehel o |

-STRERT f3ogeT - SAfAT aF Uil AlaTsd T3 & AT & Tard giet 31K hiF s13er 3R HiF
COICHhIA HITT glelT AT

-Sg ] 31T WieT &7 dr

et TR T ATTHRT T fd F¥et & forw 3 vftesheret w1 3R Ser 3R gaer veue |
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-RTSH (. T §.), T9ER TeaT HrTer i HTaRAhcI3il o THR ST HAEI hiel oh [TT gEcirdst JeereT
JUTTeHT (STTHTH) TRl hl SATT IQT STl gl

-HTHIT T JOTTell (HITHTH) o 61 aTfcreiie fadedm

-39 UferahereT it 3R AISCHT T ARG Flel & Haer 3 3HTehs

TASHY 3T TS (. 78.), NER TeaT wraTorT & THeag ¥ §aT 3R gifecer a9 vieerehere|
SHOT TehIeoT 3R $Her 3R TaTATH & forw TauaAdIdT 3iea A et R 2- FRE FATOfaoT|

-UaTeT 31 QAT ToTHT (Ueh §)) H CERT-SaRT 3713 T aT$ &TT| 31T Us TUAT; UH & GRIeT 3fefety Tafeld
e 2T ToretT Tehall 31TTREFT ST oh GRa&TT oIT qLTeTehl o 3rdcitehat oh 81 UTeleT hialT B191T| gTelifeh, TR
33T o TAIT Yok HTATerg SanT dget fohar SiTwaT|

-3 THUHTS JHTOT I - 2 a9

IR 3R 3iThaTSe IWRWTT F NI 3iT-A15e TAI 317 2 arer & fow gad=|
1.1 Uor-3men R verad

FHATT # e fai@d TR 6T 3uNereha AT gham:

1. R USTATAREET: g UsTATAeeel 3u-gemas, s{fAs3i 3R fSeAey, |rael o1 Jati i 3R
TSR Yool & Tl ATSYLT T Jeeied Y el ¢ | §ohs & USTAT & a1y Tefy ATt deh Tg < gl

2. 3 YRATHe: 3T JRATHD T {131 IR TSFAaTRAT & 3180 AT 1
TSt el H HETH §1aTT| 3o¢ QU 91T A1 shsTAel & ATLTH ¥ JhUs &
USTA YoTel e Tgd fA ¢

3. A9 UTCHhIeT 3TTh: Tg TICorehereT [aeai 3uiter & folw § AR s&# olfar
ST et & &1 HITST (T U3 §) fagR gear & deret 13 & 31ftehd 3uaierehaiai
CaRT T o ST A1fgT| deret a1 & 39teTend! & folT f8ehdr e H
USTA SR | 915 AT IR g o 3TAR 8| SAfeT, IAATT # A
faofid tfterehere &r divstt (T U3 3) 9eR 9ear ey & el s
(TS HITASET) T IEE Tl T UEATd gl TITId B o WAL F 3ifad
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o forar STwer fF &Far g 39 difeld offer fadhed & |1 NICNET a1
ATdSifaieh IP IR §IEC I Thdl & |

9 Ul H dhUs TSTATATCEY 819, S hes dd UfterahlsT H Uefd ahr
STTeT aTell ATHIT T YT st H T&TH gI91| ShUs BFeH & fhu 37w 3r9se
o TR I TfTelhRIeT hl HTHEY I 3TST FohaT STUaT |

R TSTA o I8 s TR Tl STAhRY I Jthed it o TY-A1Y ey
SehUE ITATTHA3I A1 ${fAHIH AR TgT HTAFRT T Yeitied HTa & fore @sh
g G| USTAS HIeATH IEat, §AR SR A, Y T Y, HSTHT JATTE AT
Tl it A HETH gIaTT | URMeT Gcel & forT.

GUR-US AT A-USTHA HIhTSel T TSIl it & HETH gIaT 3 Uel SH THadH
TS M| 3U-FRITHD I T d HTURRT & HTAN Al AR TaereT
(TEB/3193<) %aa%qgaﬁrﬁmms’ifrl H9-USTAA ¢aRT 9Iee & 918 fhar
Y AT &Y AT TTCTh AT I FehTTRI hlel 8 TG of Rveest & GoR-Tsfha ear Jepiiee
R ST | ST, SR Taet 3 For el 3it Fravalt by TRt aeet 3 ey dorts Y 3R e
& gScehloT & ATy fasnfad fohar seam|

39 UfCeohereT 3TT ol ShUE A ATHIT TaHe JUTTell & ATCIH U 3eTdeT 3R yatad forar sreem| f&ees
F g TSTAGT GIaT| ATHIIN hT FeitieT TR SaRT fohdT SITTaT | FuR-UsS A 3N Fa-Us A 319 garford
SUANTHAT ATH / ITHIS T YAV Hleh YITATH H 31T hleal H H&TH gleIT AIeT| MMl o &I, I 3T
ATSYEll &l T 7 HaTH g1 fotetah forw 35 Aol b1 Saieret hdet 1 3eTAf ST 918 B | Fov usfiey e
o Ut f=0T & 1 faEeH & |l AfSg e @t A HaTA gem|

A9 UTCeTeheleT ATHIT Sl HTHIA YatTeT YOI (HITATH) & ATETH § 3cTdet 3R gaferd forar sireem| 36
HTH T JetleT I TCeleh2lel TSTATAELET AT H USTATAES X e v STTeaT | ees # &S e
3UGIThll g7 FIR-USTHT & U $hes R TR afl G131t bl JeifereT hdel o ATY-HTY 3HTeepel
3YATITHAT & HHIS WWWW@WNWWW%WW%@MI qw-
UsfAeT 3R 3rfRrea 3uReTRdT 319e YHITOIT 3UANTeRdT ATH / UTHas T 3TN e HTATH H e
A H FETH gIeT| 3RS STl AlgYe Fﬁﬁqéuﬁ H HeTH 8191 3R 379eiT WHISeT T T Hal
3R (SS/HaTfee Y/ geTd) 3T Pt 3oTeh TR HTUHR 3 31THR Fa e |

1.3 wraeiTet hr ST aTell wgTcTe HIIETHT3 T Il |
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1. 3ot

1.1. ST SaRT ea/siTSar 3R aftherd Yeret fohu Sran|

1.2. YA A9 TRl oY S9N & AT HAToTeT H 38T adey T 39T & |

1.3. A BIH 95T 3R 5oX 9T o TIT 1T e e TR TR 2-3 JTUROM 3R 2 TR FeTed el
1.4. 39 UfCeahersT 1 39 GIGW 3.0 RIsId glet & 3maederdr o

2. ATIIRN 3R ABcHT:

2.1. Qe (T 3R $) NER Tt HaTeT & W T fSoTssT ST & Igo AfaarerT o aRkenia forar
KIGIKd

2.2. AT3H 3R Shaed & TATY ATIINAT TIIAT TSTeT ST ST & |

3. IYANIHAT e
o UZNITHAT FRATHT A5Gl

YA TRATHT AISIeT SUANThell Wil & fraor, s1faenr 3T it divst, suersrdt @rar
YeU S8 JHC TIHaS, eTelieh UGS, SUGaThdl IEas STighd, iSe Sof oW 3fe hr giaer vere
HLIT|

3.1. TOFcH & Ush g TS glom

3.2. g USRS 377 @t wsfiet & fow sifert setrey 7 watow groml 3R 3o @y §aTv arw
faTfIRT 92 g1 gt ate |

3.3. 3UANTERAT hsRITed hl FAECH GaRT 3cdel sA IR ITAeTRdr fAAToT garT fAAToT 3 3areior
W 3UAThT S Gl fRam Sieer 3R et 37 @ e 3N 3R Bt 3NEdr garT gArfore faar
STaaT|

3.4. g USfA 3R TS 39 IHas deolet H Gate glel|
3.5. TOEcH Yo USTA T 40T HTHEI o [T USTAT Wi Seilel hT AT YeTet e
3.6. TOECH T Y2IeT HTHTAN o fIT STl SoiTet o ToTT FRATHehT hT AT TeTeT et a1 |

3.7. faEeA = TR fAd suerend & fore sifAenrait 31K faQrerfernR s aR#TR e & fow gemaepi
T GlaeT yeTet el e T

3.8. THECH 3 3UATHATIHT FF WioTet, IeTeht HIAHT 3R [FANRSRT #T G@at 3R FuAerhcTat
I FRATTAT A & JTaTeT gled AR T
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3.9. YRATHS ShUS H AR SUATHATHT T Fetiel T Fhell ¢ |

3.10. TRITH SHUS H SUARTEHATI Pl 15, FUT AT ATSHT X FhcT ¢ |

4. AT AR FFer yee

4.1, FRITH TSTAT doTel & SUs ITARTHAT3HT 1 sffHeT AR fSergT dig gl

4.2. SRITHe SaRT AT 37 ${{HAT & HTUR 9T, HeTT IUANThcAI3T & T Sheel 3H HRAGTHAT cleh
T

4.3. TRITHe TaRFhAT YSel TR §ehUS U AT R TTFAeRT 1 AT el 7 HaTH glam|

5. HIsecHT

5.1. 99 UTCHheIeT H3Tcloh HIIETHAT: TG dd VTl il A5cHT Yefdd el 3udarehe goa
foie TR e e fay Iva & Fa |

5.2. I Ueh 3T JA¥es U BT, SHIIT USfAT oY Aecdy O aid SIS SrefdAdar Sl &
TS AT AT g |

6. @at:
6.1. 3UANThdT T hIds Gof hlah TTHIT WIST ehaTT|

6.2. ot GIaLT3il 7 37t oA AT g1l SaTT STATehdT ol TITH o AL HTTTh HHA
T AT & GreT TheT B

6.3. RATeH carus @IS S 3R drvaey gresdt & IRomH gred FHem|

6.4. TIFS UTS WeT HIRIETHAT Y&TeT Y ST § dTfh WIST 3T ! hiel HRATS & [T Fereh diah T ST
Th|

6.5. alail HISI31T o T ST & Faem veret S Seah
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gs - IV

¥ 1 g i Bfeasew

1. RIS Iasfa

s v FAgrer wets (Hve) d@fue § FuiRa A oftwdr § 5 d@g ik
ST T @It $r SFaeRr afdr 18 g1 38% arar & U TuHU TS s EhRT
& Gid R & & v off GFaer § 3R 38 daa 3R Shidiow S 59 @aR &
FHATTRAT & ITFdT HF AT 917 F)

IR & fagae 3R Agrer@r gdiete (AT U8 T THULTST) AR or@r e 3R or famr
(3T U US)&h ATEYH T 39 T At 1 Aded #a &1 @raden 3R @i
ATl Yelel i & 3eldl, [l Toat & fya @ i3 voAdi el & $o &fF =] o
T TWHR & HHAMRAT & o0 IrFdT R adl &1 S PRATITAT Pl AGTAEHR AT T
HETIETR (1@l 3 ghall) & &0 H AMAT fhar =1 § 3R THfes 7 ¥ AgTo@raR
(T 3R ghe)) FATEAl & T H TGiod fhdT SITAT 81 37 HIATeIAN GaRT UGl &l STTe
gTell UHIaT JAIW FEfOT ToT THRT & 3R & fJaka & s €

fSgrR 3R vavar JeEenfaEt F ey wFORAl & O 9 urEar dansi & yeue
JAATT H AgTe@R (T 3R 3) SR Jear Fraer ganrt fhar S &1 I8 el oerster
Bg @ URTHITRET Y Far Har g, HH g0 A oemsieT i gk AU SRl g Sia
gl ¥ {AW Tddd H Toll (. T §.) P & iR ge fpT 910 T &9 ¥ fasfada
Y2l 3TdesT & AEH o aaika & S g

EAIad AT Y2l HTAGsT HI 3662 31 IFATA onierdl & f9gR IoT & fav 9w &9 &
f3TgeT fhT 91T Teh ThIehd, Tehlehd], 3eIH-EIT HY @ Feolell &l T§ TRdclel Teh foaier
3R ATHIRT G FEERIUT GO GiATREIT AWM, Ig IRE &l ¢ & Jcdeh darfeigd
HHEAN B Fafagia & &7 A A9 JariaAghad omeT ured giar &

SHh 3TeITdl, TE TgoT Hisfel Hefare AR re-Taanfoard aehtrell 1 qU R A B3fSed, Hare
3T gReeft gumel & T ¥ SR e &1 yard FHdr &, e R & Jee gemass i
gl § S § 3R 3@ 3y Bfoicer arae A & @y W fhar s g

TSUTST & HIATAT (ST 19 &I FRTO) ART H Fs TAAT W ¢ [Slatsh U2 T 39
T # gl ool & divsl wrdery @3t fios wriferdl & fov A&amed &1 ghall &
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e &t & Fues & fav divs geare & @l or & g1 |3 oot (. 9 8.)
FRATET HT Srars F giad fFar srar g1 AEas vd Agrerar wiaTs (Si)|

RIS & Thel FHYA T, IREIRH T T FEAT &3 & AR AUROT Hleh 3w U
Us § Sriordl # gidepid & T s & 3mdes R faar fhar ST @bl &1 gTelifeh, Ficishic
& v thAr AU ATl AT T & @Y JREHA HET § 3R S Tegary 7860
gram|

2. YRS & 36627

3 IRAITAT FI 36T Th A5 IR dgak d9dse [Ghfid Feh ISUUSUTHAULUST &Hr
HieTellsel IUTEATT & GUR G & fSas eafaf@d & fou v g 3ueor & &9 #
FRT S H 3FAE

ofguRet & forw ITSTTST Hr TgT H FUR

olA & AD T SATTHTRAS TSR & aR H TGTtRept ol I &l

0Tl FAURPT 3R ITATHATIHT & AY ST HT FiaUTslelsh Tolle]

olRle A R G & AU T HAsgd, Us-¢-Us f3foieer caewia Anfaa &=l

ofRI&TTT #SROT 3R 3T Yoo & v favrad dersT Repis 1 fSfoteeiantor 3R argde
|

O¥Rd WHR & ARl & HJuield H f3fFece graeR & Ty N3 3cUeT & Fadrds
Pl TETH I

of sty ThrehtoT FARET et & T

TIHRUATH (T HAART 3¢ TFadST & ov),

CETAST Jetiel GUTlell (SITATH) (G & HSROT, TAWTT 3R IIHhAT & ),
fBfSieer it (RIETIIAt & |1y G eEdrdsl A= e & faU)|

oHTTSI/ART AR & SE T & HJEAR ST FI&T, Igurelel X oEr wlieT &t Fele &
fowl #Rd weR $r deamser & fav a9 A 3R feenfadel &1 sweqare 3.0l

oUF ¥ FI IRET & 1T TfNaToT, JorEe 3R 3iA-arse F79F & ATH § Tl (T UE §)
fSER & iR eraar AT FHar)

ORI THFell W fAMCAT & FA FA & AT, Fad Jeasfat f garar 3R elanrss
AT H GUR g Bl
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ofAfese PAG (A&E) [ER UeaTT FeTth &l STedl 3R FHoreldl & AHAT 3UST kA &l AT
g

el / et Ruie & faT @is shd # gefe

3. RIS &7 3R sfgsaor

Ig IRATSTT TS (. T §.), N8R, UeaT1 & FATeT & v e 4 9icd & 3arsa 3R
e T hay M| IATET TR Sfoaiaed #1 faedd arR & w1, 7geaa giaer
3R 3HTIH FRATCHSA & WY WIS HAT TRT ST Hefaer-"v" & few@rar a2 gl

IRATSTT & 94 & ST 6T a0, g0 a0 A1 FAvuried eEdaeT, fSgd 3aTehdl gEdrae,
fSSITget, I[UTadT g&didsl 3R =g GEAdsT AAS g, dfehed Sogl oo AT g &, Al
URT # R 6T T ART R 39T Fiepia wdietor & §Fg dwsh (. 9 ), [NER,
UeT Sl WY e anfee

URAISTT 38 & # fAfése graumsit & aryr a9 ufterhere faala sl guér & e
ST @RI e, RAlE, F:a8 RUIE, sa9qe e Hes e & worgdie # $o ARLEN sgad
T ITARTRAT T Goid AT ST Fehell B, TSI TARNST AT 1T (Fol Hrdicaen farweait
®M 5-7% @ 318 =€) | HY &1 ST IqEE-F" A &A1 14w g

Y 7 fArafaf@a o anfae &

I WeNeTsT HeTT 3R A BersfAaT
TH3TRUH/THIR & TR de Tearshere faehfdd e
oS3 ST & §1¢ 03 Iul d& WRWEIE 3R FHIA

O3S AT & GRIeT FI&T YHTUT U UIeed hiall A FR&T T JeereT |

3oold YUTlell | 37TaeTh HIITHAAT/ AANATT T guid 9% a1e fohar =T gl

3.1 FATcHS [Afader
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ofg&V31aIST FEROT fasnfld el 3R TE GARad w o Gl adsiids &9 & goror
gl

0dd Uftarhere &I WeTell 3els Fe T GIAUTT TereT L AfeT 3T a9 uftahere
HAT JaU=T YOTell 3R AT TAHRUATH & AT TNHTS THIHOT & HY Thishel il
el

a9 uftoehes & @iel AR 3A @er fashey ghen|
odd UTCelheleT e & 3efehel gl TR

AT 3UAITHAT ToaT AT e & [T 3 & S arel WReT (3R g8 Sffet
arel WRe) Y5 HT WG|

3UAETRAT 3 3R TTTATTS IUAPHAIT & O 3mags RAE|
ofthdll 8t 3TNl geiqe s A Soar wea g =mgU|

0dd UFtThere W FHRITcHARAT TS el drell AHA U g & 37eler g1 Sieah 3R g8
T AT geml @ H Siisa / HOifed e / AT A & [T Fo T
Tl hdel USTAS 3UANerehdl 3(9el UrH Hislg AT H T el 7 HaTH gien

YsS %, G/, 3Efacdiy gt e & a1y A a9 faeayor RAE|  deT oiee &
ELY

oFH AT 4T I FADT ¥ AH ¥ T T TG @ AR
3.2: N-FraTcAs AfAdr

oHUA-TY HigaIfAh/caiehin @ gruffewar & et

odd TTCHhe HlGSa/edde IR giaT =MET, SHMAT Ig IUINThll Hehod & MR
f3mgeT &1 3rgeRfeld 3R e e &

odd TUfteehere T8t AAdIeTcd FT39R o 3fefehel Bloll IRV (AT BRI, ST VFHTANY,
FATSHIEIFE TS, HIORT, AT, I 1A, FHRT 3711S)

oqsfl STy AR geat &t dwATy & Aredd § yefed fonar soen

odd UCHhele I e TaT &I Y3l S SA/THTATH qar MMM & ATy Tehishd ham
ST aifeu] Nush (. g §) NER gear O T3 sdisy, FNERI/AASET & HeaT ¥
3aeTS TS UTod el A HEIAT 3, Tfe 3maeTs gl

ohH T FH Fold & TY ARTRT T ATTHRT J&Id e & o]

o®lST 51 & foIv a9 uftorhere ar efehferd foham STer =nfRw (Fer-&er, 3uaerendl-3e]ehel
A3 foler 3R M 8 dea & fow e 3nfe)
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3.3 gam fafader

o¥RT TR GaRT AT-HAY T ST 3T FI&T AN Ager FR&T diefed ¥ Hatera feemfardeart
3R A&t 1 arereT BT g

oFASIRAT & fTeh T Featr 3urd &) fahw Srer =fRe, 3amevor & faw gfnenuaagua-
SoIeRIA-3eh, 3+ JHISeeguuadl Tk IS

WW%W—W,WWHWQH%%&@%%ﬁ%
el & T Gelrg-ver [&hee i1 A5 T 78|

OCERT-IN Uil GaRT M-8 el ¥ Ugel FI&T 3Hifse fhar S =nfgu)

3.4: 3T 39T HhdIT

09 TCHHeT & Teh SdRrse Nifa, e 3 od 3R Mudaar Afa &, 58 a9 oo
W Yer U S arel gIAdS W GHEAr & Feidid far amm gl

0STIR I Fg FARGT e =@RT %, ofadl, Trvoiey, FIs 3nfe & dawr # fRdr off
FIURIST FlesT H Seoided o gl

3.5: 3 'g‘ﬁ?r YUl 3TITHdTT

1. GI-PRb JATONHIOT: ST foh IEdifad ST TATY H Ul HAHC ol AT T
3R RAIE 3R SRR T T AT § faemmer v #Hisper Iulerehc TS 1 Tersiedr
/ IRTS & AIH F ST AT ST HrATd, AU (. T §.) R, gear drfeaa 3R
T Tod [eml/Avedl & 9afed 3uaeedl & §9Y # 3uARedr HiAeT AR
YHTONROT STTed H & T 3R S0 @ S @ifgu] 5o A3 & R W, qrHas
3cUel fohar STEam, 3R Golieha AlSSel HeR a7 HAAMNAT & SAT W AT 9T ol TBH
qrEas & ATEIH ¥ YAONRIT HY qHY Wd Hi ERIhar gell wsfAa & @y
3YIRTRATAT & foIT, INEdT JATONHIOT & ATYT AT TS G Wbl & A1 & HReh
JHTONEHIOT I ITFTHar gl

2. FRufa R o 3R LfFer: uearfaa TarensT & FTeT i 3maET F o1 3R 92
f&er &l RO yoda e & WETH Tl AU TP 3T S A9 BIH/IwRT § 5o
3eTpford RAIE &1 RRufa & E& X el &

3. THTSTH RAE: S gaTa 3uNHan & FAfhd RaE nfe o geafoa wmmsvg
RoE 2@ar / fie / BT @@ / 373@s / af¥e / [Afse 3@ ar adq= [y Rae)
Il H TEH T ARU| 3T TelTdl, Yo 819 W FAL-3meRa RAIE 1 9raerer gear
Tifgrl  FuiRa Rt & 3romEn, feew & [ et W heeRavaitésars 1 gaeus
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gl afgul ROE TATH Tedd / TATE 93 / THUY UFAY / TSI 9EIUe & fov A
Qg glsir ATgU|

st AUiRa Ratet & 3refmar, feed # @6fta Alggel # ASeT & HUR W Jds JhR
F AFS # FTAU RAOE 7 g g1 g

4. 3desT & fda RiE & @y @ier fahed 3R B giaur &1 gaus tadd 9wg J
verd fhar Srar anfgu)

5. AEfafordT: geaTfad TaTensT diéael giar aifeT, 3R IuAeThansil (FaTial) & 3Thaid,
YT, TATERI, Alegeh MM T T8 THFAE i & H&TH glall digU| a9 Uitorshele Usdise
feared 3aRerRY g =RU|

6. AT @l TIET: HR FIhN SaRT [T FI&T el TeT & Fheldqash T &l &
ge & JEaiiad Yool &l SRiledded & fov TeR ORI Sream|

7. VEHNE-3+1 FEAGH Tl (Teh IR) SaRT JHifST T a1$ FRaT| 30 Us TA 3rfeer rafey
& NI, Tl W AT T fondl 3faRerd oeTd & gRaT @ wigTehl & fdcllehel &l
qTelel H{aAT AT glelifeh, GR&Tr 3Hifse & T e HRATor ganT g+ fanar smeem|

8. 37aeTes THUHUS WHOIT - 2 a¥

9. e 3R 3ThaETSe IWRET & R AHdA-ase gHdd 3R 2 I & fov gad=|

3.6 U9 €S

« 32T REIE & AT SAITAS SIS dl e SAYe o IR R 3rge fohar sier w@nfge|
Ig 3er fARewer & fav vHmsTy 3R IueT & & FH ot wT Far arfgul Afdes
Rate/ane/are 3qaerehd, faar 3Maeaehdi3it & qar e 3R @ giaer & @y 3ueey
gle =IfgT|

« Ao Jafeal & 3TaR S@ere 3R WSuveH Alggd Higd Thihd AIFcdd ¥ Heftd
R Fr 3UcYUAr F1 YT glAT AT, S AT, AAT0S, A RarE / Fadr Rle,
fafdrse 3afar R 3k 3 fafdse [dvant w RO anfe

* 3US & HET Y55 H offdcd Hrl 3R giferar y&dfaat &1 3eol@ glar @mge|

- Gol FafRereT @1 sfagr Seels @ & geror glar Tifev]

o g ScifFea g amfeu]

¢ 3 TR I fFo1 TR (S Yod, T 3017e) aoh 3T fham aram ey TR & Ut &R
ED

« g Scifead g a1y, 3R Rdlet & vade / a8 wigd / fEeE &t 3T rar ST aear
gl
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3.7: 3TSUTEr &

3 A9 Ufteraheret &l M3 & 31 / 3 & v R{efad 3R oy fRar s g1 A
(@. 9 §), WER, 9ea1l 38 FAET & NS (A, T §.), R, 91 58 IRASN & fov
ST EF & FAT FAI gET| SerEis & Wi Yohar & @l Alsgd & fow w ganr
gereT 49T &1 3792 9fAETOT Yere fohar e anfgul

4. RIS f3faaveed (3curQ)

g IRANSAT $H GFAS (3eJerdaten-U) # fAfgse FAwandt & arar diosh (T 3k ), fEr,
9T & o ueh e dice faaRd seeh|

4.1, 9IRS faTor T)oT

ATl (. F §.), [WER, uealr & v 9o 3rdest aidel [aefaa fhar Sier anfge 3R ey
W EEARR el & OF Al & IR a1 foham ST =ifgul 3o A1 S[3 3arcliel & &y
IRATSTAT HeT 1 TR e GEieey g1 Fqafl Aol & Gkl B QU A & fow el (o,
9 §.), TR, UeaT 3eJAle I aRgehar gl

1 Study and design of the web T+ 04 weeks @ 10% of Development Cost

application including review of
existing pension application in use.

2 Completion of web application T+ 16 weeks @ 40% of Development Cost

development

2 Completion of fixing issues raised in T + 20 weeks  30% of Development Cost
UAT
3 Security certification and Web T+ 24 weeks | 20% of Development Cost +

application Go Live Security Audit Charges

& = 3nger dr fafy

1. 99 UTCelehelel IM-ITSd § Tgel HISIHRET-3oT Feaet Uoldl GaRT de TCeleheleT hl F&T HiTST #hr
STt TRV | TEETrgE HIfSE Yoeh T AT HRATRT SaRT TG el TR THEFGEHT THTOT I
YTCH et & STG; &1 Toldl 2l fehdT SITUaTT| BTefifeh, 9RTeT 3TdeeT THEIFIET FHTUTT HIR 2l Tdee
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A THETGH eTuTere @ Halfere @l Uishart arer 3R 3T U5 vA AdeT & g1t e fonelt e
eI & TATAT BA garT & Saaf |

2. Teh aY T aRET GHYT A9 UCARAT o TN-1Sd Blod hT TG & Y B9 | TREN & SN 3HTer-
TS HETAF AT I UeTeT fhar AT 8

3. aREY AT & QU gle T A U &Y el T HBATSE cTehetlehl FETIAT (HTTSTHIY UH =0T) Y
GGl g1af|

sAle: 3T US UH =ROT (GRET At afgd) & forT sgarcret faaATer o 37 & ATy 3mem ox fohar sirwam
3R HieTaETgE THY 1 AT AT TR R fhar siream|

IRATSAT H [HAFATA T [aaor =0T gier:

TROT |: FEEeH 31eage1 3R f3eTrset 3reAes

ToIdY T IRATST AhrT & Ugel 3T ehdT & [T’ & FHSTT 8191 39 TIOT & &I [AEed
AT (THUY) GaRT T STTel dTell [d et ITATITEAT T Seoll AT f&aT SITUeT offehed Segt ae HifAd
el g

1) Ty g aREANSTAT & foT ek vehahed IRESTHAT ATt A &R 3R gedel am foras faeqga
FI AT § S I A AT & g 3R 31af™ & Iy 9= & Xy & §9 & 50 S &1

EXCA ]

2)3H STATAST H SIS T ST HIATcHS UL o TeeT H IaTHh AT YT JoTrell & forw
ATH Hichicieh 3TLIHATT JaTed H TS ¢ |

3)mwmw¢mmﬁmawmwmmmaﬁaﬁanﬁmm§u
Teh TaEl hTiTcH RIS Y Tehd AT R Teh hrdTcHeh HTTLThT fafarder (Th3RTH)
GETAST IR AT GIATET YT | THT &l FrATcaeh NaRIHATHT Al (Th3RTH) GEdot
& TIT 376197 § TTSA-3{TH YT ST 19T |

4) TS THA HleTeh STSTR TUT3HT o AR YoT: S To1aR FishIT3HT b7 AT St oh T T T gar |
oot T 1S T IishT TS (o, T8.), THER, IeaT & 3Tad 3rgAtes o a1e &1 Jerma gref|
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5) THYY 79T SATFAINT HedTehed M, NTST (of. T §.), T8N, gealr & Ary saraes = &am 3R
STg & TARANT T ek g GIATRET fohar ST T & Th3IRTH & eRTeT $oek #1918 Tedh
HTERISATT FAFCH/AIFCAIR IMALTRATIAT & Ao F AT §1 AT AR AL
el (TE3TR) & &9 3 fhar 3 3R g FH e # Foer fonar arar| vad)y oY e daR 3Taedehar
fafadell (TH3RTH) SEdaa & fIT 37e7eT & A1SA-31T% YTCd =T g1aT|

6) TEUT T Tg FIATET AT G fob Sleil hrdicHeh MaRIhdIT TAfAER (VhH3IRTH) SEdrdst &
IY-TTY TS & ToIT AIFCAIR 3T [ATAET (THIRTH) gEaraet 3ifasd genfaa fawor
e o7 AT T HTTLITSHAT3T T [aaXoT &3T|

7) THUY deATST & folv ThARTH 3R TH3R SEdaS & 3MUR TR 19 ReeH f3oiseT gedrasl
AR AT 3 TET T e | NTsh 3N S), FAER, TeaT @ gEareiRd aEaras | 34 f3arse # Aleg2r
iR/ fBomsfer, Jor Sexha f3arss, arsaer arsfoir, dsfagy 3uier anfe enfae g
TIfg T G2t dsarse & forv.

8)TadT il a3, #raf, yeedler 3R 4T &9 & daarge T FI&T Al TIse Hel & [T o]

JUTTeN Y AREgehell & fere O g A TSIFASR 8191, g GiATRed T o RAees f3eirga exdrasl
el 3G chl SATTh FAT3HT T UTeTe] el AT

o)fEeH f3arss & g, TadY genger/gate RAE (Ife AS 8, RAE Asahdor & fow s,
3, THUATH/SA Aed R HrAcHs ITaRThI31 H Tl hl IS ATATSE T IUETII o 3769
ThTHOT & foIT 3T WTTEITST haT (T fashdT ol o7 TT fawan3it o fasrfad aaT § arshael
YTETAT ST §oITT TEIT §) | 7€ S FAgcaquT & foh daaTse Tl ARTIH FH F39R (318 LT
TFHCART, AT, ST 3TTE) T THYT het H TETH 8| (FISTST Harddn)

10) THYT IE FiATRTT 3 & JTaTST HT o] FATONEROT Segedt & fov sgfadr uerendt
H@WW%W@&%WQWMI(W%W%@?%W%%@)

TOT |1 TR T 8=t
$H TRUT & eIl FAECH IiEaR gaRT I ST arelt faffiest aifafafet & seor@ s fomar Smeen
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1) TadY faehrd, faeama, 3ie]ehole, TehlehioT 3R TRI&TOT, Srdlea e, ASHTST I dellcll H 3eJ3dl Ueh
AT S AT |

2) TEd FRTCHS IR AFeaIR 3Maegear Afadert 3R gamrens fSosa & 3R @ a9 gicd
T/ Tt eIel T TeeeT haTT | Taehrd/fa=are UfshaT 1 g GiATed e =1fe T o fSsirgeT TroT
& a1 [ATESe ATeTeh! &1 G <5k o GRTeT UTeled fohaT ST Bl

3T (T 3R 9), AR, ueaT & fav dsarge & Fqul fashra & Arster st (v 3R veads), e,
TeaAT TR & TRER & 7718 71 T | grerifes, drosh (v 3R $), RER, e & faw 9arse &1 ey vadr
& ARE A forar ST ghcT 8, Ife 3maeaeh g1, fordes forw vad & a1 31 aRER & et i@ d =ge1da
HETeh JFAITET T glelT =BT -

&) JTATSC TToTaT AOX

&) Seey TS aaw

1) FERIOT AT 0T 3R JaereT F
SECERLE NI

4) TSt (T 3R 3), THER, TeaiT & U JeaTse [aehf@ie ohiel & ToIw o a1T | &his 0 el 3R 3T
i duer AR g

5) THW #I Ig FIATRIA AT AT o dsdSe AlgYW, 39 Al iR TfFaand HRITHAL &
Al REY b AT TR I € cTfeh So7 hRATHAT3T T HTARTehT oh HTHR ATATSE TR oh ATETH
T 37673 T 3787 TohaT ST Teh |

6) FaEcH A 3HTeT & 3UANeT FhT STTet aTel IUATHAT ScTHH gle AT, sATH [Foleh & AU HR e
A FETH GIAT WG T, HThcdH T fashod 3R STeT 3T HeTa 81 3uerc ATEehe TeleT Thiall AT 3R EhieT
& AregA ¥ AR ger T

7) THYY R AR (ST3N3MTS) / Gt Sea T sffaa#, 2000 GaRT FAT-HAT 9T afRe ¥, o)
3R g Fef ITETaTeh HieTent &1 Urefe G T HYam|
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8) THT &l g G TR AT AR fob Serad # fohw 1T fehely off aReEclet bt ahra & & e feham aram
& 3N RN 0 & Ferdia R o ¥, SR R gow 3ueraratait 3 S afe R & gan e
ol H g o181 1T ST Hehell § | Hicaer arfafaferat ar Aifaera 3ecest & wamdt & forw 3rere stet dhr
gfaur i giet =nfew

TROT |11 JUET 3R G&TT o @ gret

faeTa o1 @Y & a1 ROT 11 3 3Tt Tl advetor g arfew | dsh (w3 ), fSER, g &
T 37T IR AT AR IS IMALTRAT F TG H ITHTST T HTIGTHAT T THIET et 3 TETH giaT, TaaY
Y AT & HTY JTTTSC T HIIETHATIT F YT & ToIT TATET 3Tafed it 8191 3TAThdT
TR areToT (JUeY) & 18 3o wiafsRar &

$H TUT & aRTeT RAECH I GaRT T STTet aTell [ deet ITATATEAT FT 3eoid s fohdT SITTeT oifdhe
Sl cieh WA 81 6
1) TEUT TTaT hl JUET & TeIT AISTATT YETeT T

2) T TS (o T §.), TNER, 9T il 31a2de TRIAISTAT gEdTaeihol, Jid FIs 3R 3arss fhe g
3R faTad, s farew (IS smaeaes 8) 3T i et ¥e ied T o TaT0T &7 Farers e & fow
TR ITILTF HTIAT Tl haM R FARTT HIM TaHd T 57 TfhaT 1 GIAUTSTAD Fedlel Y
3TaRIHAT g1 3R T ATEST AT I et o forw Tadly ox o grem|

3)desh(T AR'9), SN, TeaT deTd 3dest TR e Tlepfer TReToT ham, STeT & Reed d qgae A
3FHIE § AT de diee & TeTT|

4) YA HEET/3T ST THUY @R de;, FohaT ST A1RT, NTSH (. T §.), TNER, Tealr @ 3eAle & de
ST SN A FAT T wfaferar s FaifRrd famar srwarm| et off srataan/3maeaehdr st it
RE W SR W STeX 81N, T IRaciel 3e[Ier & &9 H AT ST Fehell §, ST6T THUT 3796 TATH HIT Ham
3R e (. 78.), NER, gear 3egAlest & forw afader 3eper i Fanfera sem|

5) & 33T 3R IN-15d F Ygel daATSE i T HTaedsh gl

TIOT IV: AATAT 3R a-cmsa

227



TH TXOT & GRTT RATCH UICaR GaRT I ST aTell faffieet fafaft 1 oo =i frar seen afsra

1. T Y AT BT ITATaUT W ITHISE hl ITdT el 8191 372UTT PAG (. T §.), 98, Tear
IRER TATHRT &7 F / NIC/MEITY FAT38/US el Foll3s W |

2. SHH TITSH FATCH TFCAIR, THUHTS JHTOTIH, TTCeraheleT eI, ATH e Serad, 3Nug 31fe
T TUTIAT/FIeHIRLIA A B

3. THUHUS YHATUTIS IN-aN15d I dRIG J HeTH fohar Srea|

4. THY AR & G qUT FEeH q{ieTor GiAfRed e 3K 58 °re] a3 § 9go @SHRE-5o1 Feaey
TashaT3it & 3TTaeges &t HITST AT | THETFIH A SN3MSSAseey FHUI, Afe JTaedeh g1, ATsi (o,
d8.) GaNT, TagR, U ! TATAd B GarT faham STTeAT 81aT | THEFIHY I ofreTd ATt (of. T §.), [9eW,
TEHT SaRT Fa0T 191, glefifeh, 3T Us UA Higd 3Ietl Hed & A1 TG eic BH GaRT e]dTelel el g1l

Ale:

1) 3MTAEeT T TE-FoT GI&T AW G&TT faehre 3rgaleat & Sieh die; A JTdest T darchl/a-eigd & Tger
& T ST &, T T T TG AT G191 R HE-5T &I oIET I T & HIY ieldcll hRaTs
Al BT | GRATT SETTRIETT THTOT I YTCT et oh T, A$3TRET-Sf FRAT AWIIRIETT o ForT $7areitet Sy
fham SITEaT | feemer 2Ry TaY s ASTETe 3R IRIFGTSTT SIS @ Jer fanar sirean |

2)AHISE T THETFIHT TTshdT, TS 3T g1, ATHISE o NN-ol13d B1at oh Sleh a1, Y& BIoAT AR, fshelt
1 G FHeaT YT g AR SH3MSoNssey & v JATUId dadrge THErgdr Iied aial & fow
THETFGEHT AT & AT 3eTacit haTS il g1 | THETFIHT & ToIT $JITcATeT THETFIET JATOT I HreeT
glet o d1g, ST FoRaIT ST, S8 ATHTST IN-o1Sd TRUT o ATY UTFAdG e sTal 1ehdT STTUaT|

1.1. IRAVSTAT HITSeTTcHS TITeTT

4.2.1 9RIATSTAT EF
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AREGTSTAT FTAT & $R TG TR T S ABTT AT AR Feae &

AT (T TS §), WER, Jear aRasT 1T gt
IR &1 fed-ufafesT &1 yatreT, Tratar, @R, 0T 3R gearfa Rafeéar

«HITS (T TS 3), [9gR, dear aRasar &

JTHTST o FHIFADTS 3R IHTA-c15H Beliady T Tafaa @3 Ao & forw SFaeR |

drush (T Us ), MER, gear g / dere o &
farerer & aRTeT 3R a1g 7 derelieht e7qe 3R FETIAT YeTe e |

1.2. FRTITT IihaT HTTTHATT

frafafd @s fAem, TieTor, Ad-31m3e 3R I I Adl-31T3¢ THY, SEATASaoT 3R TAeT0T &
T H Tehotleh! JOTRN & fashll  9fa 3reT3it &l fAfése e g | a8 a2t At vagiverd geufa
T UToTeT M|

oITSH (oF. TE.), 98K, gean @rﬁquq%dldﬁﬁtmﬁﬁwﬁgﬂaa'm?m@rmwmm
I f3aTset 3R s fad el

9 Ul & f3armseT 3R e & o faeea 3maderdr JeTeT (TH3RUH) SE&daTdsl Sl SHH!
FAET AR 3reTAtesT o fore dresdy (€ 3K S), S, dear & arer @ fehar Sirar =nfge|

odd UTCehersT & faehrd & ag, NTsh (o, 7 &), FER, gear & |l 77w Rl st qut a9 viterasersT
U &1 ST AT | Fhel JULT o ST, S8 folw FaAToT 9= fem Sirwar|

OGUE! FIS-31Tth o dTe, A TCThelel & NN-AMTSd &1t ¥ TGl e UTCoreheleT i FIETT 33T ol FaTeId
ERINSIGIEIRY

OFIETT AW o T, HIHI FATSIART & A ScTet HR IR A UCHhRIT claATe] fohdT ST 3R 37T
FAHATA 31HT HTUT & T IMN-A1S ThaT ST

TANHTSH/TASHISEATS /i Y&T oh HH=aT U AMeeh A Told! ! STA 3N BT Feret hr Smesty| dresi
(. T5.), TR, et AT o forw Tolelt &1 vardid 37T |Tst e |

4.4 fara gfshar
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FrTcAS fafadel & 3R =), fashar garT Rved fawra 3R FIfS w7 fhe smeet @ g9y &,
STEIETAT &l JoTTell ek Tetrfcl Tecel el ehl TTaRTehdl & ToTaehT & UTelel ahial 3R Hiel o e,
THTEAT &7 Hohel Gt ATell Teh TaEqel IRANSTAT ANSTAT STEJA AT g1l | T HHIET & aNiet
Fetish IR €1 oh HEEAT T TR URNaR 3]37d 12T & |

4.5 qreToT

TSkl & HETEET T 3TATIT ek faehrer 3R FR 3R aaTor famarm Srer 3R 3utershd Fiepta adaor
dresh (o a5.), NER, gear A gram| Nes (o, 9%.), [, g veh wdiaor ararayor & fere gierandy e
SICTeT AT, STET HefT 3Ta2%eh 3T AR 3HeTeholel [ashdll SaRT T 3R HIThIR e STt § - dresit
(1. 9 8.), §8R, JeaT & a1 gfass Ggarer H|

Tashal & ST Feiehicl TETOT & T Teh TRIGTOT TTTeT faeh i ahdet 3R faenret ufshar & aafeia
IO H 910G (of. T §.), R, o & At g2l o ATer camIeh 3R Taeivor 918707 et FI 37HIG
¢ ST Feliehfal TEToT T SUReTehdT3i carT Nush (. 9 §.), [WER, gealr & fmar swem|

THY A UTCHHeT o GETUT =0T o SN glet aTel el 8fY Jfe ot Sreh apdamr| ag 3#elig AT e g o
3UAITHAT PSS T TSRV fhaT 3137 B, 3R Tafad BecH Bs ar g FaAreT W
frosh (o, 98.), WeR, e yfafafat F arraar fras g

4.6 3T TATAXOT 3R AT Jarast

THHT AT o & H, didTeT H NS (. 8., [N, geai 1 Alper dadse 7 WG arell el &l 75
YOI # ATGIIE FhAT STl T1feT | TieT Glar & Bl & &9 #H 3R Geret ATHe AR 37 exdrasi &
QIS STTeA T FIATTa T TS FHiA I GaRT TGTeT [T SATeAT § dlieh 3o @loT 31 TAS3T & folw Iaariy
AT ST Heh | Afe 3MTareeh g1 ol Toldr 3ol T3l & TR W $H 36T o [T 3ugerd dhias AR
Aerser & R faa el

4.7 GEATaS AfFAET

JeATSE H HY STATASI T ITRAET H19T NS (. T &), [9ER, geaT 1 31fFer@T Aifa 3R frost (o
a%.), e, Tear gart aa7a-w7a 9 TRy AERl & 3TaR gler a1fev| FHrivaTg @ FAIHAT & @i
gRenfSa forar ser anfRw ik eearast & gefaa aforet st exarasit & 3ifaw Aues & fow gas forar
ST AR T
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4.8 UA-31T3¢

UT-3T3C F Ugdl, fashdT Scureet Tax (ST 81fEesT Ul AT TUHT ®9 & Wwal (oF. 9 8.), fogr, gear
ARE W) 9T He T aTelreror AT 3 HIfehaR T IR ITHISE i GLETOT ATATER0T § Scdree
ATATEROT H Tl GEAICROT it TR M| ST6T IRATSIAT 1 HTTH ATSeT Hh Tl (. 7 7.), 96K,
qCHT SaRT TohaT SITUATT | fashall Teh UeA-31T3¢ 3R TR TTSTell AR haT|

4.9 YTREToleT T@IETT 3R AL T0T:

TREN TOT A TR o IN-ol1Sd gled o dTe; A G191 R Teh Y (IN-of15a Y TG &) oh T glam| 3T
U3 UH TRUT IRET TRUT o Teh gy Afgd olieT auf & forw glam|

e 3raeae g1, ar TaTelsT 3R TER@Ta/dehstieh! TEIIT 3ATEr ST 31T3T I AT & TolT ST ST TAhell
g1 faTdR &7 AT IRTIRE T T AT gl | INUSUTAYY; TH & HH-A1SC &lel T 351G ¢, arT
3eT URGRAT I BISHT 18T WIS TS &9 U JHTAASC FAYA ST 8|

0dREN AT UiterhereT & o arfafafert gish:

* HIS[ET IS & 9T T JUR |

» Tfia1 ae TiTereheret A ROTE fohT 91T FHeel 1 FATere|
FHISTET FIs # 15 fawara

AR 37afer & SN Tl 3 Hueh o U fig gletr anfev |
5.0gcSEH FUIC

IREY 37afr & v 3iTA-arse geustah Tada fashdT caRT YeTe fohdT ST AT | Teh I hr aRET Tgraam
o GRIT HITSt (1. 9 8.), TIgIR, TeaTT ShraTery # Ueh e eheliehl haTaRT il fohU STUaT| 58 3afer s
AR, TSIHT dcshlel $HoT geusEh HETIT Jale el 3R o] dHTST & HIY 3cee glel alel fondl oY
3TN 3T IR cAehatiehl Heal i gl et o ToIT TFACR g1af | FaIshal S8k 3elTaT Ueh HaeRoT
T IEATT LI 3R gITCT FrRIvETeE 3R TR o RAEIRET 391 S fivsh (T Us vAds), [NgR, gear
HI 3T godsteh dl TAT0 (W1 AR TAYT AT T T 1 FT TAYT Il H F&TH TA0| SHH
TCeTheleT T 8Sg1TesT iR FTRIETOT HETIAT, eheitehl ST & HeEl H IUATehcll IRIET I Ao Tl
forT aehwrall o fafader, @WIfATT & 3omsed e 3R FrR AwiRe enfaer giefll gouses stauron
Y TetreRl, JTETST TR AN 3MSET HAARAT dr aifHenr3t 3R SrrAeiat &1 gEarasheaor,
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3G IRaAT IR Teheiiehl FHegl T STaTe ol 3R FATETT Flet A ITAIThll et 3R el 7§
farerar 1 fearfa ox fafdiest fRdement & a1y SR 97T Te & gutel |

Teh aY T IRET & 91, 3iTh-A15e 31 Us UH THAT 819|317 Us TTHYY & g, Iafad e 39 91T
IR geTSER HETIAT YeTal el A aar-ffareiar 3 ATl aRadis afgd Heal 1 gor el

4.10 gfregor

IRETSTAT & IR AIOT , ToTHT TRNETOT 3TaRIhAT3I I THIET efl, Teh GTAGTOT JiofelT IR
HEN 3R 3T ITARAT 3R T vaYE/aRmEe gfeor & fov Al awfaa Hef
TashaT IRIAISTAT EF T JTAeThr HI IRAGTOT (EIHIEN) TSI M difeh d ATy H da@rse
SUARTHATT 3R AT TErhl /TR T GFRALTOT YeTd ) Th| Tl garT dIvsh (o, T &),
feR, gear & gafad Faariar @ ¢ ufAeTor gereT forar sreer, ST far aR&@star &9 3R dosh
(1. TE.), TOER, ueaT & dere 1 garT o fasar aran g

o ATl FTRAGTOT Hep3rel R GEATASNHIOT T A TiCThereT AT YaereT & forw feah (o, @
g.), [NeR, gcar & Al 31T SuAierendiait s are fonar S anfgu|

o373 Est (T 3R E), R, et SruaTy 97T F 916 39 Uftaaere IR 78 ArH) 3793¢ 9|
4.11 9RadeT fa==or

St (1. @ 8.) O Tl o rrareaehar & AHA H, R gear wriferd a9 Uitadere 7 sifaled
ATl /FHTIETAT fahrd & AT, SiY 58 SRR 1 AT w11 §, Toidh Y fiwsh (. 9 8.) & ard
IR AT TREcT IR AT AT T (AT AT 1| ), TR et dreiTery fest (of. T8
T TR 3AY TR 3TAIGH & a6, TGN T Tordl! 1 Jred T Fehell & 3R refafe e afacer
3R o IHTHR 9 el STAT T Hehell &
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dfRer & ot

1. IRHTSTT

58 3t H, feAfeiee erdf 1 carear $Md & & # &1 smeef:

Teh| "HHeJaer" T 379 W37 o o1l Foham a1 GASI AT & | HETOEThR (. TE.), ¥gR, e 3R Tei,
SHaT o aTféat gaRT gcaTRe 3efarer Bt 7 gof foham 1T &, forersT {elt areferaeten 31K aRfArse 3y
eI GaRT eMTHS FHT aedrast enfAe &;

&1 "Srelerar &7 37T & s o faghdar S 3RTEdT gishar & e of Wi g

Y| TS T Y § RIS 3 TSHT S Tk Hel dlell ST aTell § A Tord 31egeitr weret faham e |

SY| "3 FHoT" T Y 3791 FideTcHen aTiicdl & qoT 3R 3T veelet & fov 3regser & dge Tordr
FICT AT B

3| "HITsi T 313 7R & =T 3R AgTer@r TieTeh & ATy, 715 [Goel gl

T | "HITS (T TS TTAY), NER, e &7 318 f3R T wTed §1" #gToeeR (. 9 §.), [98R,
YeAT ST 3TRTHUT &l ITHTIT et dTell ATThRT &

"SI | " ATSTUST ST 37T & STRATT oIET GYeTT 3R or@r fasmer (3msuws) |
| "ATIET IO &7 372 Y3 T FRTIT § 1" AGTIEIHR (. T &), [981T, gear|

2. 3desT
3 2Tt 38 HYAT oIk ] B1eT b 3TTaitr oh 37 el & GTatie] 3o 31Tesh{fd 78l il &

3. IS EATSA 3R SATeTeh Y Rl 3TANT

Teh| TSl W3R & HrdTerd & oA 781 g1l | AgTelEshR (. T §.), [N, gear qd fafed geafa,
3TISTET AT 38k TRl ITaEITeT hT GlTAT el &, AT NTSH (of. T 8.), THER, Yol gaRT AT 38R 3R A
wEdd 1S fafader, Jerar, grger, Yo, 7T A1 S, ety & Yedie & Toie garT afad
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gTFd & 3TlTar [hdT 3T IiFd | 0F R off aifora safad &1 gerdientor favara & fhar
ST 3R U YT & TSl & foIT ST8T deh 3TaeTeh 81, had dgl deh S&IaT SITTaT|

ST| 3TeIeTET & 7ol IS 8T EEATaSt, WU T HUTeT s=il Tl 3N ITeTaIer oh TGl Totell & FersleT i
T A W UAITS (. ), [9ER, aear s (@i gfoat #) aras < igar sreen| 9ot (o, 98.), WK,
qeaT|

4. 9ee IfHR

TSI R H 3MYfet forT 1w FaATeneT a1 36 el REd & 3U1eT & 3cdest g1t atel 9, TSATE AT
e fearse 3R & Ieeds & T8 AR 98T & gral o f&erh Aest (of. 9 §.), [9eER, gear
1 grfargfet At

5. 3{TeeT Scof

et (v 3R $), faeR, gear et off T, o i fafed Aifew ganr, eafaf@a d a ww ar
3R 3 3eTaer o ATHT ST A IRl Y Fehd 8

1)TSTHT GaRT Y&l & ST aTell AT |
2) Tash & FATITS oY J[0TarT 3HR/AT FHATT I AeATel |
3)aREAeT G & TR AT & IeoTael o ATHS H YT FhTS oleTed H IRact IfE HS 8|

I TAT IS TRETT T & ot T Y TTaTeT & Ui & TG et T offeTl AT 38eh folT JHTaedesh
FHI G [ AT HHT T HROT A &, il ST Hod IT TAeROT 3Tl a1 &leil H Ueh HAT HATL ST
TohaT SITEaT, 3R 3eTaer o N fohar ST | 58 WS & dgd HATAIST & foT T ganT
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foRaY it aTa T Toie garT destt (v 3R §), feeR, gear aRkada smeer v urfea $r a3 e (30)
CGIE R GEEACIRE DI RCI GIC T

6. SYeNCrIdT & YedleT H &

Teh| TASUIES AT S Slelieral GaRT WS (.  §.), f4gR, gear gart Afése qaa e &
3TTER TR ST SHET fob 3Tl & geiar T g |

S| SYelt ST9TTet aTell EaRT 379 3fefeey erfical & elet ot fohefy & o avelierdr it faefaf@d
H 4 forell Ten a1 Faft gfaetlt & foT 3eierlY s=ira siwe:

39T el AT T Sfecit |
« aREATCd a7fay i feafay; siy/ar
b o ToTT 3fegaier i gaTfea |

| AT 31eTaer & UG eieT o STt fanelt ot wor, el SramreY are at 3refarer 3R Va3t & weeiel & dgd
AT T FHI TR G A H ST SToTed ATell QUi bl HTHAT AT TS, Tl STell o3 dTell el it
(T3 S), [WER, uear &t fof@d &0 # giad #¥am| 3 1 a2, sueh afad 3afer 3K sae HrRo7|

31| el SRTIe aTe Y FT=AT 9ol @1t & &g, Nwsi (T 3R §), fagR, gear feufd &1 Fediewe wim
3R 379 [9as & et & forw Sl ofemet arer & A% &1 faedR X FanaT 5, fore Rufa 7 faear
3ToIetT o HAMEST SR Ut aRT STaAS fohar Sirwam|

7. T

TROT |11 3 YT B1et & Teh FGIel o T NTSHT (of. T E.), BN, e IR &1 AR Tt 37 desi
(1. T%.), [WER, gear gfafafert i GqiSe & fore stell oeme arer garT Fdieh e q1eTor 91 fohar e
U

8. IREATCT Rt

TS (T 3R S), BN, Yo, SaRT daaTse Y Feiehic s AT el # ToidT &l fatheldr i FEufd
#, Frfieaat & a7ed (90) fatt & ey, s (v 3R E), RER, Tear vorey & axelt 7 ey qRidta
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T &1 35 7o (90) =t & a1 Y 3rafey 3 forw, 519 a3 3regeer & dgd droett (v 3R voadns),
T8N, 9T & qaTarg o forT, 31feenca g8 (10) FTcerd hr el ceh Told hr fawhelal & Jcdeh Hg
o foTT 31eTarer He o el TfRId (2%) o SIS TR TR 6T hT STl §1 o & el 3+ STUR |

9. AMET TS

e Totdl AiTslt (v 3R 8), TR, Tes &1 HSe & ToIv igetr i fasaried ¢t a2 W 8, dl I
frfafa st # & forelt v a1 gaft &t amep T Factt 1

Y2l ITREY TR Y STed AT AT
Tl off Sfeq & e Jregarer bt FATCT Y|

10. f3Wiee & forw gaTfeT

fAfaeT ITereToT, 31efaer & oot & forw ol 31w 39T o) gfcisher Yorra sTet foretr, Totel &t et
M FEhiee HT fofld Fa=l GanT, HeTaer T X AT AT T  FATCH T HebelT &

I Torelt 3regerer 7 fAfése srafer & sfiaw fanel ot ar wef RBforaaed &1 faaRa #ee # fater T
gl

I TIE Y& eieT ATeTeh! oh ITAR Teeiel et & fathel Eehl |

Ife word, fAfaer arftetor & ot 7 srepeer & fow wfaeaet ster ar fsarfied &tet 7 ase ar
a:qtq\ﬁqmaﬁﬁmﬁg%l

11. fearen & forw gATea

ST (. T 8.), TWER, gl o it g woidh &1 30 et &1 faf@a Afed o sreaer &l #amed
I GhdT & T TodT fearforar g Sireh § a7 32 fearforam 81 Sl &1 39 g &, AT Toidr
Y FIHTTS & 191 g1af, a2ret 7o 8 g 1 AT Swars a1 3uT & fonelt off it oX wfcieher

236



T 78T ST AT JTfAd gt apiaft, St diwshr (T Us vAW;S), N8R, gear i 3iforia ar 33 ag
AT gefr

12. glaur & fow garea

i. NS (. 7 8.), NER, Tear sratery ey off g vaidt it 30 AT 1 foflad safed S 3rgett
giam & foIT 31garer s O a3 a1 311 & & FATCT 2 Hehell ¢ | FATTC hT et H fafése fomar
STTET 3 FHATCT drwst (T 3R $), [NER, gea Fitora & v 8, fore &g o Jrejaer & dgd Toret &t
T& 2Tl HATCT 81 SITdT &, 3R TS g I T8 TATC AT 8 el & |

iy, aMTgeh foe=I T TeaA3il & qd Faa &=t 3R I 3Taedeh g1 dl ST ol o dTe, Sroll Jear
3R TSIE Y 77T & Frw & ol ofY TITRY BT STect hde el 3TTaler 3l HHATC &Y Hebl o

» fe FaffiesT Qaait & forT STHTAT Teh A1 3 ATer & T 3regarer Ui & 10% & HfRAH B
» fe Tl 3eTarer & FaT & SR fearforar ar faefra & @ fearferar g siehr g1
* & g 9T AT § T STl STaTTe arell 2t fohdlt 8t IRehTofet arfafatferat & forw g sgram s & |

o e TE ITAT SATAT & o SYell oT9TTat aTelT o I e 1 B1a 3R R & v gifaee g2am3il & ek seer
ThaT & AT 377eeT & 3TeTHR 3791 Sheledl T UTele] el H Aol T 3|

13. SNTQH g7

TSI 319 T W S 3ol oh A AgUT TohT 91T Fef ST bl vt et oh o0 3ugered Sif@H
SEIeT Yetel =TTl | USIE §8 3Tar & g Ticergeard 9=l AT o IY-HIY ITRIT 3R
geeht AR TRl 310 ATHAT IT 3oTeh HiHAGT & Helferd el SITEAT T 8 HeTaer & Heer & SeTeh! TS
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1 ¥ 31a TR o SRTeT HSWIgE Al 3R SNTEH I A A 3R FHH A & fAT Gl 12T HeH
3oTuafl| Nrush (. T 8.), [NER, et ST T 39 @I 9T IS a1fdcd 8T 8191m|

14. YO

TSI 38 JreTaer & el off fRed o AR o wrdaifaren wvom ar #fEar Refrsr 78t andeft am sregafar et
2ol 59 ae T dieah (o). 9 8.), [9ER, IeaT SraTer Ugel T &l 319s forfed GgAfa Jaidar g

15. QTHT {97

3egerer 3l 3 forem et | aIfEat g el -vee foht Silet arel 3ieser & Heferd @il qamaR 3R
3 SEATAST Ueh &1 $TWI31T # fored Sear

16. 3HIT

"1)3H W3 & ATl o [olT, "I HoR " T 37 TSHT o fAIT0T & I Ueh el g iR 9 Toidr 6r
ATl T SATIRETET QAT 8T § R qaTerma w1et & 1" el Treaai3it 7 Te o 1 o1 ot SHehT HYs] AT
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HiaeTcHeh &THCT, Jer AT shifcl, 39T, &16, HGTHART, HIRTE Fidaer 3R ATel Zoll$ 3RIgoT aNfere g
Thdl o, olichel Soe] ddh WA w18l & |

2)afe A1 3T AT 3cue g &, af ToidT UY et 3R 3896 HRUT & IR 7 9wsi (. &),
fIER, TeaT &1 qid giad aelt| e o dost (@ 3R $), S8R, gear earT

T &9 # 3tz [ERIT g1 foham SITem 8, Tel ofeh ToTHT 3]sl o cTgdl 3191 arfdical &hr
qTeteT AT ST I, STET deh I8 3T FT

SATIRIR §, 3R Ued= & forw Faft 3Rra dfods ATt T doimer HLf S hRY AR garT
ehT 8T I B |

17. I SRR

Gt efelt aaTe shael [ER, TeaT ATl & 18R &7 & e ¢

18. &Y R Yok

I 3R eeht AR S &Y TR S0 # giaf; Aiendl o U gIet e e Faf o, oehl
T 3T § Seoll 3T HTaAT| U 3N Yoehi HT a3f 7 fonelt off gefer oy regafcr haer ol &
ST, ST 38 #R TR a1 g fhar S|

19. STETHRT WS

S8 RTHUT & JHERIOT 3R IHeTaer & R o Faer & fefaer wrftrenior eanr fore 1w gsi oy
3ifare 3R welr FafRd vall o aregsRry gie|

20. AT FHIefe

) TR GaRT T Hlefeir R FThAT3HT GaRT AT 3eJaier/ahrd eer gl UF aroifsges
SYIGR/THEI VT § HTT HAT-HAT W o] hiofet 3T HTATATHT o BTl o e T 7

o) T 3R 3oTeh AT haT T At 3oTaer & SNIeT AT 38 I et & a1, AT A o & e,
3TISTET AT FTelel & HelTereT fohall off ATfrshr=tr IT ad=rar
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SRR ST GITHT LT hiaT; NS 3R AT, ), [WER, gear i qd fofd geata & faar desh ik
dreS; divst; §), faeR, gee|

1) TYETT § AT 3T ST MIHIIAT 3 hROT, TATAT STl oIITTeT aTell i Ueh I-HeheIaioT FHSAT
(TTSIT) FEI AT R 3 o REPR TR FeTA5ST FHSIA I GEATER el JTaRITH & |

21. TSrHY & 37@Sar

TSI 3] & 3TTHR 1 & g 7 AR weft srepafta arfafaftm & fow Seaer § sl e
F foTareT |

22. THEI & &TR_cT

1) TorEY fAfaer IR & FEaRAT & arer Aot F18 :3, 3794 3R & fiak 1 := 3R
GITSH (. TE.), TOER, IeaT gaRT SIRT TSI & aTeled ket & foll STea g

2t Totel ST 3 srafore GRaT STt ot Teret ahvat i drest (w3t ), 9w, gear i greasit
T STaet &Y gIfel @ 3cdoet glot arell it AW AT THFACTRAT & Ferd M, fHebT HROT Toid 6
STIRETE! § | T UHT T3t & 3cteat glel arell Fafl &Tfcrqfct T $ferciret hyait 3R fefaer wnftrerdy
F fIFRER a1 ST ALY HIEN|

3)USHET 379et AT a1 3U-3rfa iR HAAT v afafafRrdt & gavs & fav fSrAer § 3k e off
gsehd & Tl ge, ol [SIFAeR sgreet|

4) TSET 379 SRR & fasares & ured fios (of. T &), [WeR, TeaT & IR & Mg it 3e1
3R SRR T T faeara # ATl 3R Ao (o, 7§, e, gear & qd faf@d segates & faar
foReY 37 Tl oY U SATARRY Tehe gl hiaf|

23. @i #I3 3R gramshaor AR BemssT # siefw Tuer 3ReER (MSNIIR) dfrosh (@, 7 7)),
T8, gear AR desh & e glam | void &t fiwslt (. 9 8.), [ER, e i 9i1eTor A3rer afgd
I 15 AR AR SEATST T FAT g TS (of. T §.), 98, TeT &7 i g W/ QT
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3R g, 3R TS & 9Tg Fig ISR G g9 WId IS AT SEATASTUT H s o FemerT
FAT-GHY 9T NS (. T §.), N8R, T 1 vereT far Sream|

Hrosh/dresi(e 31k frosh), R, e 92 St arer 3773 3ST 3R U3 STl & 59 @d IS &1
39T et AR AT B A7 el 315 Tashell & ATEIH @ 391 A IS T HAMAT / g
e 3TACT T &Il & oI Tad= g1amm|

24. Hrosh/fusi(e. g §.), R, gear, 3R 3feafad fFar off P 3k aat & g +3=,
TR ey, HATT X AT aceler AT oY off a7 woi Siferat T {91 IS FROT IATT 3R
et ST 3TTRIR GRIGTT TG & T Tl hl$ SROT SATT Siell Sishar st srer ¥ €1 Jared X
HhdT gl

25. 37Iae 1 2Tt A e $o i A9l 81 & sracyg, ol el off feufay & dresh (@,
d8.), N8R, TeT, g &TdT 319ehd, JTIeer H g AT 3T, IRAISTAT & gt T Fel Yoeh
100% W 31Tereh T forddy oY Tfy & forw |

26. RUGYY AT 3]l cTdTd st H fohdly 8ff W3 T camear # fordY off 3reasedr & A H,
drosh (T3 $), S8R, gear s i carean 3ifas 3tk el geft o3 sreasry gef

27. T fAfaer s axady d uX 3R T fear sirwa|
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HeTATIT-VI
SeofeATd-VI

B 1 - Sl gEa1e ofie

SrNETdT YEATa HedT T 3R feaie:

STNGTAT3T &7 ATH 3R e
T fhT ST aret sarfea:
AT

NIt e

ol .

therg .

Ry s (v 3R $) & fow wedre, S8R, gear 42 dadarse

HgIed,

1., TENGEATET ATIGIdT3ir, fush (of. T §.), [gR, gear dere aaarse & fov 3amss, faww, @aa
IR gAdA F Faw F AfAdelt 3R gef Sel graast A faTar & ugst 3R St i & a1e, ST {3 aelr
gTaTael & H fAfése §1 _&Uerd; 3T ShE,

GAR Td1d # STt Faf A dlell gEardsit # ATEse erdl & AR 81 58 Tedrd & gafl e
3R 317 fage 3% erct stell @rerey T A & 180 Fels el T 3/afy & v AT

B Teh R %A § 3R UciegaRT S aXd § o gAY altell &hi dhiacil & 3Mmren 3R aQlay oY afga sl
F AAA &
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gHeT ATl 3R TaT 1 @ HTIT WS T G T § 3 TAGEART ENYOT I & o6 A Sefet & gt
IS Y TG ol 1T ST &, T 6 SHeRT ATl HidT|

3. gAeay

FH HeTd Tl 7 STl & 3607 W SIS & &l Heldol el & HTY-HY ]ty & AGc HIH
SR & Tl 81 gefer / el & ATHS # Hod ARSI & [T Heohel lGAT 7|

4. SUAS

& drwaf, 31 / 3 drweh (T U3 3 diwel; §), f9gR, gear & &7 7 1,00,000 / (el Ueh oG FIA) HT
f3HTS 30 HotoeT foham & 31X SUAST & AT NER, Year A ST &1 I STAS el sEdrdail & Waen=il &
ITAR Sfed fohT SiTet & foIT 3oRer— & |

B EIVOT Xl § o |eft Fanail/ahrafl &t 1 & G o 31eTaR Fectt O faa Sea |

5. Yol He g foreiRor

& 3R YOI T & o §HAR UEdTa & IdTS 378 e Stell &drdolt & Al Sellerar3il i 3maes fadet
& AR &

6. Sell HoI

N

§H HIVOT X § foh GANT aTelt T hrAd demeirent fafarder 3R el gearas # Afdse F I & QP arr &
T &1 ge7 hIeAdl ol ATOITSTeh Aol & FEE 3 T & I7e19T-11 3 T 4.3 F fo@IT a0 geeh v+ o faw
FATR STell Hod & TR SAAT AT |

EH TdGEaRT BYUT Xd & foh GHART JEATT ToTT fohdlY fAesreTa ar ehamerst & GeHTastT § ST a1 §
3R T # A Seery gAR Fafaet AT 3R faeard & 3ear o 3R ar g
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Afed =1e 3R ve=ATH

(B8N
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B 2 - SeeTdT FT IS TATT 9

qar A,
T AT @I (of. T 8.),
S8R, g,
, $Hd aRT
A T IR A TS & RO [Aues 7 wra e eearaer

TR GEATER &t & T 31fRienct §1 a8 daahi 7 41T oot AR dAehefieht 3R arfOifoaes Strerenrl g
ot oh ToTT Y 31TRIehcT & ST fob STRYerc TRUThT & €T & GRTeT 3HTTeh GaRT 3T eh 1 Hehell
gl

3T FEATATRCT|
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Name of the firm:

Form 3 - Work Experience Certificate

Period: From - to -
Order | Order Solution | Value of | Whether Date of | Remarks | Other
No. & | Placed by | provided | order in | GIGW completion indicating | Remarks
Date | (full (Agency) | Rupees | Compliant reasons

contact for delay,

Yes/No As per | Actual Y,

address of contract if any

such

agencies)
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AeNETdT & gEdT8TT:

e

FoaT IR & 3rfa arew TRt & der e 3ner ar qoiar yaATor o7 (qob aR@tsrEmst & fow)
Y gfadT yeTe FX|
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Form 4 - Self Declaration - TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)
/ar A, e
T AGTAETSR (. TE.),
f¥8R, et - 800001
e smrewd & fast 3 et fr wfigha
fAferdgstgear: _ / -dere/2025-vsh-faER
i/ #1719 - FRTE yure AgREER (. 7§.), FER, gear
F TS Yot QYo FT FBaArseT, A
[EREHCTH

1. #A/gH ST ITHTSE (FHTSEN) AT AT GIEST: htps://eprocure.gov.in/eprocure/app ¥ 3uerl
TAfaer/ar & e [Afder aEdrast s13eels fohu &/9red fohw 8, SiY 31Taeh faaiTaet o 38R STRIed dadTse
(deraTsel) & e T &

2. #/6H TcleedRT VAN d 8 fob Hel/gaet fATder gxcrasil & dquT forast 3R erdf (3regerer (i), Jregega (31)
31 S Fft eecArarait |fgeT) 1 e §1), St Jrefaer Tasiia o fewar § 3R #/ga saa fAfga st/ ardl/@st o
qTefe] hiaT |

3. 319k Tq8TT/EITSH SaRT FHI-THI I SR TohT 7T &I (i) i T 58 TdlehTcl T ohl T i G
7T H @I AT |

4. F/eH vacgarT 3uded Afder axardst/efRras i fafaer erdf st saeh geararn/aqoiar & fer od &far
B

5. H/gH TAGEART TIYUTT &d & (o GAN B B [ohdl g /T TIHR GaRT soiehioree/fSaR 8T fohar T g
STell FE T et T ARG T TSl 9T TN & SR TTHIT/HATT, HTdsTioieh &1F o 3Ush, TR ol |

6. & / &H YATONT T & FoF gAY et garT &) 1S Taft SiTeTehrdy T 3R T & 3R 51 ey o 6 SetapnY areray
/ 3T 9T ST § AT ool UTS STl &, aY 3T9ehT TAHTeT / HTasT a1 IS Afd AT SHROT ST AT &Tell &l
TIE AR I IR Y I AT IS P HATC Y &3, T9T fohaly 312 318 a1 39T o garard o foras
qUT 3 SATAT STAT T STectT o7 efAeT &1

AN :: T § 3T saferd &: gEce
FUTeT:

ERUGICE

248



Pl
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I 5 - HTEIAT HT THIOT I

Har A,
Tl ABTAETHR (. TE.),

I TATTOIT fohar ST & o Rees faeawor 31k Barss, ey, Frfeads, @ 3R fivsh (o 9
g.), e, Ueal d9arse & THde & [T dar, Sit # Felet &, TR H H1H § FEAMAT T ST &,
al HRTHUT H H1H & T o 3T & |

# g 81 JATTOT Xl § b Het 9fcY SIS SM9TT o ATUR 0 Sy 1 &, Tt regsrer o ercif e
IS ATeTeh! 3l G el o ToTT TRATSTAT o forsuresT # enfaer @il orered sheh enfAer g1

Bl

250



Form 6 - Financial Details as per Audited Accounts

Years FY 2022-23 FY 2023-24 FY 2024-25 Average Turnover

Particulars Total From Total From Total From Total From
relevant relevant relevant relevant
services services services services

Turnover

(Rs.’000)

Profit

(Rs.’000)

Net worth

(Rs.’000)

wAre: Blf¥d 3 orETaRifeTe facier asit o gR1eT arften Tei3ia] & 37eET HIT JATUTIS Heldel Y|
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YIS 7- dhatleh! YEdTd HY AT

CAeheiTeh! SRECTd i AF=To AR HTeIcT el ol AR &
R 1: HTATeTeh TR

TE TS Aheilehl TEATT & JHG Tl 3T I ThT STeTcl G STell S1aTed aTell g Ueh HfaTed faaor 3R iy
AR BT AR

YRT 2: SreliGTdT WHISe 3R Jeadar

$H WS H FrelIeTd i T 3ureafd, TRATSTAT e T 3R T A 3re7s7a 31 3mdest &t o forw gt
3T 3T 3R Icrar T daett/aHaferar anfaer gl anfew

T 3: 37TAGsT o [T YEdTfad JHTHTT

33U T3 I HRTHUT H ST YT STeleTT31T hT GEATTA T TATETE SSeh HTTRIhTHT hl T AT AR
STeNETAT3HT ot Eafy, GOt 3R TaTH Tehelichl Aol FHTTS T el hl 3TaRAHT &lc & | STelaTell SarT
T AeT FHATUTE STelaTdT3T hT 3TaRTHdT3TT & HHST I 33T Ham 3R S8 Hedishat AT & qaet sweqfcr
SH STCIGIAT GaRT TG RId AT STTAT ¢ | 30 TS H T8 ATFCdIR TTahi, carar AR 3Th0 & forw forel 3T
HeRTed (dr3fee) off enfirer giarr Tnfew S dsarse A, wretor, uRfaaierst 3R Ia@ra & fov gearfaa
gl

T 4: IRATSTAT IS TSI

SH WS A, AIGIATT & TRATSTAT ht & ATafafer, 3rafey, TRoretr 3 siawe, Hie & T (Shal garT
FAR# 3egtesT afgd), AR REE H feliadt Tt o1 geara e =g | GEariac S Frofell dehaiieht
gTeeaIT 3R FHREATOTE & 3HeT&T gleit ATfe T, EV3N3TR T FHST 3R 3¢ Uah cHaGT T AlSTedT H To]alG, del
T aree e anfyw ) 3ifae m3eye & w9 & faafa v s arel Rave, fo stk arferamait afga sifasr
TSI T Toh Tl TgT ATTAST hT STeA ARV | I ASTAT 1 TGN o 3eT6 gletl AMMB T |

T 5: GaTaeT 3T Terfther

SH WS H, AT hl FEATTAT S S HIAT 3R EIHAT T TEAT AT AT | TRATSTAT ETH 3 3HeT81d TR
AT SR e S|

&RT 6: IOTET 3R, TERET, IRFAEAA

STCNETAT3i T S8 3TRUGUT Y JTALThAT3HT T G et oh ToIT 3= IUTaT ITRAA ST 3R ILraTor
TISTAT3T R T T AT § | 3 TS i 3T AToleT131 I fAEd AR Al Srefiarar &1 faedd
TR 3R HETIAT IroTelT 1 el ahdalt e T
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Form 8 - Format for Resumes

Proposed Position

Name of the Firm

Name of the Staff

Date of Birth

Education Details

Summary of Key
Training and
Certifications

Languages Language | Reading | Writing Speaking
From/To
Employment Record Employer

Position held

From/To

Employer

Position held

From/To

Employer

Position held

Work Undertaken that Best Illustrates Capability to Handle the Tasks Assigned

Name of assignment
or project:

Year:

Location:

Client:
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features:

Main project

Positions held:

Activities
performed:

SATe: IRATSTAT IR Bl a0 e foham ST & SHT foh GoieT o Ycdieh 3rATS1aC o folv ST shed

HEAT 8 H C@AT IR |

FORM 9A- TEAM COMPOSITION AND TASK ASSIGNMENTS

KEY PROFESSIONAL STAFF

Resource Category

Name of Staff
with
qualification
and experience

Area
Expertise

of

Position
Assigned

Task Assigned

Project Manager

(with =2 10 vyears’
experience in IT/e-
Governance)

Sr. Developer (with = 5
years’ experience)

Developer (with = 3 years’
experience)

Ul Designer

Note: Development team should have with minimum 5 skilled developers.
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FORM 9B- TEAM COMPOSITION AND TASK ASSIGNMENTS

SUPPORT STAFF

Resource Category

Area of Support Position Assigned

Task Assigned

1.
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FORM 10- STAFFING SCHEDULE

No

Name of Staff’

Months

Total

e Professional Staff input should be indicated individually; for Support Staff it should

be indicated by category

e Months are counted from the start of the assignment.

FORM 11- WORK SCHEDULE

No | Activity

Months
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FORM 12A- SUMMARY OF COSTS- COMPONENT A

SLl.No. Item CostinINR
1 Total Cost for providing all the services as per this RFP including
Remuneration and Bill of Materials (exclusive of taxes, 1 year warranty
and 2-year paid Support)
2 Cost of One-year On-site support personnel (having minimum 3 years’
experience)
3 Security Audit
4 SSL charges for 2 years
5 GST

Total Amount of Commercial Proposal- Component A (including taxes)

Note 1: Bill of materials to be provided separately
Note 2: Cost of proprietary / COTS software used shall be included in the commercials.

FORM 12B- SUMMARY OF COSTS- COMPONENT B

Costsin INR
S.No Item
Quarter Year1 | Year2 | Year3
e Total Cost of Warranty for 1 year after | 1st Quarter
completion of all four phases of contract
(Warranty period starts from the date on 2nd
which all phases of the contract are | Quarter
1 successfully delivered) 3rd Quarter
And
e Cost of operation & maintenance (refer
post-warranty) of the staff wing website | 4th Quarter
for Two years (i.e year 2 and year 3) after
completion of 1 year warranty support
1st Quarter
2nd
2 GST Quarter
3rd Quarter
4th Quarter
Total Amount of Commercial Proposal-

Component B (including taxes)
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Total cost Component A+B

Total Amount (In Rs) (InFigures)...cceceeeereeenneennnnen. (INWOFdS)eeueeeeeeieeeiieereieeee e,

NOTE: The consolidated bid price for component A + B as shown in para 4.3 of Section-Il to
be submitted as per BoQ on CPP portal. The tendering authority may at a later stage (i.e.
after the finalization of the contract or at the time of agreement) ask for a component wise
breakup of the price in Form-12A, 12B, Section VI.
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ForM 13A- COMMERCIAL PROPOSAL- BREAKDOWN OF REMUNERATION-COMPONENT A

Name2

Position

Staff-month Rate (A)4

Proposed total No. of Man-

months (B)

Total Amount in INR (A*B)

Professional staff

Support Staff

Note:

2 Professional Staff and Support Staff should be indicated individually.

4 Indicate separately staff-month rate.

ForM 13B- COMMERCIAL PROPOSAL- BREAKDOWN OF REMUNERATION-COMPONENT B

Name 2

Position

Staff-month Rate (A) 4

Proposed total No. of Man-

months (B)

Total Amount in INR (A*B)

Professional staff

Support Staff
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are: fafaer witrert arg & =xor & gh wwhar ¢ (3raTa areey 1 3ifaw w7 &R & 91e I AHEla F 7A) Tafad 6o § wiet
-13T, 130 F IRAfAT e & geat F aecFHaR 3FHT F AT FE| Ig ANASTar TR IqYT Hed F T g1 iR, 3
FUSHT 3TANT WO W 3rafer & Rret srfarsar 3 3mraear gt IR IR 3Ry & ATeTa ATg dATd TATH IqAT & fow
T ST
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B 14 - Y2l TRE) 918 Nw1AT

dF IRA T
qar#,
T FETI QTR (of. TE.),
faeR, e,
"3TeIST o T IIRTGD FeX featien 1 3113 TSI & e dosh (T s Tuadrs), FER, gear
&Qmmé:ﬁv@anﬁaﬁmmgcmxmﬁmﬁmwm%(saqvarc:" 3ol 3SIEr"" &gl STl &) st (T
U5 TeAd;S), faeR, gear 3R (S ST "SI ST AT ), T FHITOT e & 3 SrefiaTer & 3R
WEASH I & qaT A faeara 7 , ARy (8T erea #F TRy fored) arfargfet et i arfagfet e

T TSt (. 9°8.), R, uear & drer e 8 sJeharer ar geeiel & &ere St fiesh (vuwad;3), e, uear garr ffgd
BY Hehell & el IHeJaIe & HIOT HI/AT 38 Gl H|" §H HgHA 8 o TS (T T8 TeAd:$), ¥R, uear, &1 Ao, ar
3ol 3Tefeity o fohaly 8 Torerat 3R 2rcif T oh1S Seeieret 3R / A1 38 Teelet # aell STlel el SaRT feham I § 3R Jeharet
b TRy 2 &7fey S dresh (€ 3R @), B, TeetT gaRT g & A1 §S €, 3ifce iR gA W sreashil g1 AR 3o gt 4 atfa
Y TR T AT EHAR SaRT HieT I 3R TSl (Vs §), [9ER, geatm o f3ag & e fohar smeam|

RGEED 50 a1 @ T wgAd § o sae AR aid) 39 srafer & et gt avg & e 3T werrdy e o
Siel SR aTell aRT 3 3y & @l Al &# Hlvwolarsh gedfel 3R gfcd & fow off 5T el 81 d

(3T, AR + 2 Y 3 U UH FHSA Aigel ] &1 86 el ol ANIG & 2 Ao cfeh T AE) T $HS
a1E 3 T ahgl STl § 3R afe 3o AV A gl SH IR F IR W PgTa__ & & @l 1S grar sfora ar
3cUee BIcT &, Al I8 AR Tl ST lam o 38 LT & FTasg foh 3o A & 1e o HLle o HiaR A
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T ST 8, erct foh 5 g & ol 8fY &Td ohY et 3okt faf & gl shell SaRT U, dR R AT W
TREN T o gl AT NTSHT (VTS TUAUS), [SER, Tel & $H 31T &l Felall Tred glat IR il [T Sear |

Ig G TE A GHS ST & o Tg ITREY 3o ety T v @ yemreh @ 3R g do drostt (Tl
3), e, uean i faf@a wgafa & [ 3raeh Her & dhrer 38 e &1 teg 716T et Sl a=iat S & |

§H S IAAT 975 & gl 6N &I IUT 3R 3rHATT glet & HROT et o sararoray I saranfiienor ety & Haet dfda
Ty ot yehe AT HRIETET & Sell STt aTel SaRT 33TV 1T Tl &t farare; AT farae; o ararsig #ieT fohw 1w fendlt oft 3y oh
TS Flel T Tl Sl o |

S8 SIS o dgd R SaRT fohdT IAT ST Ueh AT foldgat AT 3Heh gl §[ITcllel o ToIT GARY ST g1e 3R Srelierar o
I T 33T Y 3 TorT §IR TS IS araT 78t gham|

FH 3T AT W HEHA § 1 (T US IeH), g & g, Tt 3 ForelT 3 g & AR 1 &t 9efadt o T, 39t Jrefaer
& et 8 frae 3R 2relf ot S ar T 1 TR e & AT quT FdAdT g1l | Sefiardr gaRT §HT-HHT T
7 foRdY off HAHT A1 38 TS @ He R T off e & vufia et & o,

IR T A TR & T | (AAFS T. ).

d 1 Srelierar & AfaensT 7 IR & HROT 5 IIRET FT [AdgeT T fohar S|

EMeT:2:—

IdTg: -: TH: THE US?!EIJ%\HH'DT
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HelcAdedh-I:

TS & TSt (1. 9°8.), ER, Fear gary Rt 6 arg qaeansii/Aegl & fow Feafaf@a dar &w
AT TG=AT BI9T:

1. VAT T 6T MTIHAT

SLAs wrt Resolution of Application Problems reported by PAG(A&E), Bihar, Patna

SNo Severity Category Service level Penalty
1 Level-1 Severity Agency to resolve | A penalty of 0.25% of the cost of
such  problems | quarterly payment shall be
Such cases that can be -
. within 4 hours | charged per hour of delay.
addressed without .
o from the time of
modifications to the code. .
reporting by
E.g.: User not able to browse | PAG(A&E), Bihar,
—achange required in the Patna
configuration of the
application
2 Level-2 Severity Agency to resolve | A penalty of 0.5% of the cost of
) such  problems | quarterly payment shall be
Such case where there is - .
) i within 1 working | charged per day of delay.
minor problem in the
flow/navigat ] days from the
workflow/navigation o Pages date and time of
such as reports, forms, in the .
Application etc OR reporting by
PP =R PAG(A&E), Bihar,
When there is a minor Patna
deviation in the application
outcome thatis not as per
feature requirement.
3 Level-3 Severity Agency to resolve | A penalty of 0.5% of the cost of

Such case where there is
major problem in the
workflow/ navigation of pages
such as reports, forms, in the
Application OR

When there is a Major
deviation in the application
outcome and is not as per
feature requirement OR

such  problems
within 3 working
days from the
date and time of
reporting by
PAG(A&E), Bihar,
Patna

shall be
charged per day of delay.

quarterly payment

Penalty for Shortfall in 99%
uptime (computed weekly) of
website would be 0.25% of
quarterly O&M charges per hour
of downtime in excess of the
permitted 1% downtime.
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When there is an
unwarranted event such as

Application crash etc OR

Shortfallin 99% uptime of
website

NOTE:

i) T Y ATHATST & FIT 99% 3TICTSH TIRIHAT S fAIRTAT 3 FIT SffeT TW T 3 TaRTRAT & |
TSTA SUSTS & 3UCIstT Il TRV | 99% UCTSH HTTRThT i Yicl 31T Us UH Yoh i
Yo Rl & forw ues ercT gief|

if) g EATeT AT ST el & o 31eTaIeT 3o & TS AH 10% o 37efeT Teh AT 31T &5 FHAA &9 &
ST ST Hehell | Teh SR ST HhcT#l T ST &, A Nsh (T T §), TR, weetm e
fder @ 3regarer T FATTCT oY Faam T HendT § 3R Tereiel AT &l Sfec &Y AT o |

iii) 3UFd &3 o 37elTaT, NS (TTUS S), [NER, e 319s) [Fds & Taid) & sN@# 3R rera o7 fhay
35 Hd U QI T S il el | T/ AT H AT3CH [T 70 0 1 &Y ATt
STeleTelT SaNT dgeT i ST 3R aIY Y arecideh raTer & forT SuRlerd &1 o STHTT
CEURIRSINEI

iv) Ty 8t TOATEY & TorT el G ST 31 U 0o 3J9TCTeT & 25% & 37TRIh w7€T g191T| Tordll hl
QAT 3 ForT Teh AT FOTer IR 3= g1, 3R st (v U5 §), fER, uear gan ome
9T HegT R Aok TG gIafT | Tolel 38 Heyer 3 ek fATér RUIE gl et | 0t RAE &
H&qﬁﬁ,moj’mﬂ SIITTT ST |

v) 3R 3Tl &3 Aar3il hT YE3TTel hl TRIG I oI G191 37Tl 3Tfaity TR GEATER hled i Ty

SLAs w.r.t Attendance of Personnel provided by Agency

Service Breach
SNo | Service level | Severity Penalty
Attendance of | A resource absent up | The deduction will be made on prorate basis
1 personnelon | to 3 working that is man days cost of that resource
all working . multiplied by number of days of absence.
days days in a calendar

month as above

A resource absent | Insuchacasethe penalty shallbe 110% of the
more than 3 working | pro-rata rate of thatresource. That means 1.10
days in a calendar times the man days cost of that resource

multiplied by number of days of absence.
month

267




A resource is | Insuch acase the penalty shallbe 120% of the
continuously absent | pro-rata rate of that resource. That means 1.20
for more than 30 days. | times the man days cost of that resource
multiplied by number of days of absence.

are:
%) 3R 3fecl@d g5 Qamsit Hir YB3 H AT § 9] gl

o) Qar i eI FH U7 FEUA! B AT e A el o & @ 51 <5 Wt @ el
fopar STTam|

) fg fosh (v 3R $), N8R, Uear U @Y & 9aeasT & U wgdr § ar vedr &

dpfous TATYS Ueld e & fow 7 ot &1 @y f&ar srwem 3@ 3@ & fow
3 HEYUA N TUIII Hel & el HiS AT A1 oeIar SATear|

T) 3fg diosh (T 3R 3), S8R, dear & v AfRRad 3af & fov v ARaa aarye/asi
AT T ITaRTHAT A1 o, Al 36 FEA T JURIAT FHHT HT BIgH HIS AT
STET ST STeeT |

TIH
2.1 TSIl T DT UAHA HT M7 arell QT3 & foIw TUS Hrel & 3R wwholsd A
Yeld e AIfgU| A ¥ A I8 Aefaf@d & v yger &om:

2.1.1. AT TYF AaROT (TTATT HF )

2.1.2. 3qate & Higd IRASET EF IR eI HAAT H FUS AR (@A 3R
HTATIT H1Y Gl & dIG)

2.1.3. 35fq & AFS H AT WIaT Yt w1 q& [Faror (FAT 3N FRTeT HE wer
% dc)

2.2. TS (T U3 TUAM), NER, Uear Th Hid & Yerd Hien fogd Hafaa afaafat &
Raiféar 3R sreas w= & fav gus g 3R gefer & fov dus f§g anfae &

2.3. R FAARA/AATAT HI 3USEAT: 3T Al & 31T, TEAad UGy FAaTRaT,
AT (T TS TOAWSS), OB, Ueal SrRiTed & Hedihe & 3UN W Toldl & a9del
Il & fIT IMRATHA T HELTRAT gl foh IAAT HATRT IEAT H 3Teled gy AR
gfaed =gl fhar Srwam| fRer off gedriad fashed & o 3FdlgarR 1 Joa A
HHRET AT R AT AR 31qerd g 3R S & fow esor 97 7 fAfdse
AT & AT & MR FAEPR aRT T fRAT AWM e & REPR & g,
3raTaRer aRFEIfAT @ oset IR 3aft & ey & Sl Bl o gfawamoe
$1 g A& & Seeh (3ETeRer & fvl ey, st S 3R fosh (v vs veeds),
fSER, TeaT HRiTer ganT qd 3if#AlesT & 3refer gl

3. §o9 3T - WA fasreT
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3.1.ﬂmﬁmm/mﬁmﬁ§¢aﬁqﬁ$aﬁwwﬁﬁrwmﬁ
g

3.2. IS S3ACISH &I 3FAIG g, al Toldl GanT folay daT & fov dfeus caaear & At
EURY

3.3. @ef foranfora arfafaferr e f&ae & Sret 3R aRader geitreT gfshar & JreqareleT &
Fr et

3.4. AT HBET & A H, Toidl & AW gAlc IaTsh FURICHAS afafafegr
@l T & AT IUYFT AT Swen|

3.5. Toidl &1 IERWE &F ¢aRT & i FAEA H Tah AHfiard Aares I@k@Ee fomar smee,
372, aRE AR FFIT & AT A F IdH IR anTl

3.6. 3% 3clal Tsidl &l IW@WEIG AT & el fAeAfaf@a sifafafaat & aer $r o
AT grom:

T| J99TSC FT 9IS/ Td A AR TXTaAr] oSk (T U8 TuAS), R, 9ear ded
AT dedse R AufAd 3R W yae & 7S Il FF 3eddd el dieS (T
U3 TuAdr3), RN, 9er gart AifAd afFadl i gEaidRd aa & B dF
aice & forw ATl geeet $r sfer e

ar gfara wd & ary @ifeder gider afga dicer & yeue 3R wwRamE|

| 24x7 HIREN 3uRO 3R G@US HT IAT T BT GOl FAUT & AT de@SE H
fafaa faermel

3| ey T 3aftr & AeIH @ dgEse H arfErE qoi|

3| AIfA® 3MYR WX s v Fifegdr 3R @9 soie fagavor RAiE w e RAOE gerer
H|

TWh. U31; 3), T4, U &l e T HEAT, ATt & Hianfoeh faawor, deqrse W @ e

e JHed FHT, AR S AU IEHEl/gset e & AR A Afdw egdd R &)
3T fAReIVoT & Jrelrar|

Sl gfafear @ag ) afds R )
TH| gIAYS W ASHISE W ARl T Fear @]
i. AEE GEUE - PAG (. T &), B, Yea/amrd Togh & Y & R W Aol gsai W

ST UTeT AT 3R Ifhard &I CMSHI TR & 38T e, FuTfed e, Tferd
FAT, ITIST AT AT FedTeAT|

S OfSSiseT d3mse/RHAdS Nweh (v 3R §), g, gear WEfd & 38R TH@T-A7T €|

K. Database - 3Tafies 97 fhfaaer, gaear fAaror 3R @ A9 37 & 1afts 3eade $r
GRS Bl &l

TS| HSC WSl Sofel H TE FARHd dleh 1T W & F$ o el 39se 3R v g5
@t A9
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4. a3k od

4.1 ol QTS (T €3 ), R, vea qanr fAfdse @t gram At ik Aot @ oarere
A AN FAT-TAT W ART WHR & T et 3R AfATsd1T a1 aee v &
foT 3atEr Bl

4.2usrEr A e off aRader  gfaa aen @ifge S yare i arg an/ser $r aMue,
WSl AT YA I THTAT T bl gl

4.3 grEe fRT o W 3eT & TaTfAcd dNivsh (T U3 §), NER, gear 3R oRa & divsh & g
Tgamm|

44T YA 3T AEH & 1T DTS (T TS 3), R, Uear ) afed TR o ar
ST o gAY Hifas garaa AR 3T deEelhl TATYST S AT 6 HE AR
gl BT & [T 3maedsh Faere skl Seel 3R 3ugerd fFg=or amep ¥l

4.5 TolT fashre 3R odetor =TT & R 3R gRASE & 3ifas aRome #r sifaw FEpia
d$ a9 TAT & AT TGS 3T $HSRUT TATA R THTHIUT &TAAT UeTel aai|

5. fiwstT (T 3R 1), [9eR, gear SFaegiar
5.1. 3y H fAfdse @ar i & fFRmEh w

5.2 TSI I AAS el & fAT qRacdeT Jaer, geall Jeee 3R Fafrd qfshansit i whrhd
haT|

5.3 GEARHd w & woidr 3fecfld maeges guet 3R IOTEdT ITaeTehdidit &1 edrelt
FLAT B

6. T & fSFReRar

6.1 NN (T Ug$), eR, gea 21 AR Jarsit v auefadr, 3rgsar 3R 3qesudr Fqeat H
IATT W

6.2 fpdl oY Tear fr RAE Y A MY, 37@saT 3R ITTsUar & ey H st (T 3R
$), RER, T Sen/AaT F GHIRG FX g B

7. T T

7.1 gear Raiféar

7.1.1. T RAE ¥ I8 geA3T A 9T 57 fhar Srwem, Hedt & v v dwar d@idy swefy
3R g & fov ¢ foRar e

7.1.2. AT & UHE & TR B FW 1.1 3R 1.2 # [Afdse R R qofipd foar @ g

7.1.3. ST TAY WHIR § YhaR (09:30 B F 18:00 ©) IT HRATeT H Gad & &9
H Afgsc/aa i 39 & gl

7.2 ThelRle ufshard
7.2.1. WIfeAT gefer Ufham3it T g 3R IREIRE &7 & Farg HLM.
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FegAseTE-1l
AT §EATALOT I T HTT - FF-G9om

qQar#,
TEITT AGTA @SR (H. TE.),
fagR, gea,

T AT GEATARoT ITohaT ST Aol THTIT

T & qEHN o e, A F IIHTT JaT JeTaT &
FATeT & GehaUT T T RIFECCARE RN

§H UdegdRT gIvuT d g foh ad#TeT dar erar F HEAT T AA
GEITROT UfshdT HheTTqde G0 81 915 § 3N §H 31qeer T el & uiRa aifed dar &Ri 3k
TERIHATHT T G &l & fAT IR |

ETeT:

referera-lil
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1. &, & GE/GE/beA, FR Sfeiad  Toid/mH
FTforen/ e/ 31 gEdaiendy, 38 Vo W gEdER Fa 3N 38 Afder grdrdsr  fasarfea
et & foIT AeTA §;

2. #aY AfaeT & woft Tt 3N orclf s Araeneiiqdes aer 31 EHST § 3 37T UTefe it &1
o feam g

3. S 3HTdeeT & A1 & IS STARRI/GETST A Hafad 7T IR fa2ars & 31e7a’ Fe 3N
QIO & | H/8H, 39 d2T O 36T a8 3199Td & [ fohdT 3 ITeld/HTHS SATARRI/ITS IV gTATd T el
TET et A 3T hlefeT & TGl HTHANSTA oh Tt SeaTRET 3R STHST Y STecT it oh 37eiral fenely ot
TR I AL TATIET Y 3rEeh R Y e Sirwam|

%?r’m
Wit cafFd &1 gEaER
Q@ AH
ETed:
llw_llllvllll
aa"rérw%?clfra'q‘{r
1 9=

IR F AT 3R Agrerar wiere (I U3 voad); vel) HRdRT or@r adieTr 31k orar fasmer (3mse
3 oG AR & ATETH W 379 GaeITaeh il T fdgd ald & | JT@TaIeTr 3T or@ichel TATT YeTe
et o 3elraT, fafdiest Tt 7 REud € v vuad; Tell & o & T 8 To7 THR & ot
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F T IIaT SR FIAT E | 5T AT T HGTAWIHR AT FETeT HETIWIHR (@ 3R gohe)) & & &
SATTAA foram a1 & 3R Areffes §9 8 Ao (o1 3R §haRT) HAT! o &9 7 Gaiaid fohar ST
€| 3T AT GaRT IETeT I STTet aTell T HATU FE A Tod ARl 3R F fadRed T S g

faeR 3R THTaT Jerasel 3 TR FHHATRET & T 906 grar Aansit FT gee adHrT
HETAEIHR (T AR §) FATeI a1 fRATATATE | I FIATAT STITHIT B o1 TAAHI AT T Har axedr
&, TOTa & ATl TI9TeTaT Y 9TR AT UreTsaft Se i &1 F B adH = & Tall (T U TuaAdT;S)
HTATEr & 3R giee [FT ITT TUT &9 & fafad dere e & Aregs & faaRa Hravdt §

TEATTAd 7T Ul 31TAGeT I 36623 3o1 HAAT YUTITeIA! ! [9gR T & folv [Adw &9 & f3armg
fohT 1T Teh Thiehdt, Tehlehdt, 3ETH-FRIT He U Folell & | TE TRacieT Ueh fo¥aiTer HIR ATefehlepe Geret
THEROT YOTTel GIATE T, Ig TR &l & foh Tedeh Qaioiga shatan sl Yarfergia & & e
3T QaTfAG T ST ST Bl Bl

SHeh 37elldT, TG Teel Hisel Hef3Tel 3R r-Taaniid aehtrell 1 G oe A f3foteer, Ferel 3R
IRET JoTell 7 R & SofifaaR adet &1 9 it &, Toradr gk & URreT TRmaeT &1 gerraeiierdr 96
ST & 3R 38 3megfoten f3TSTeer Qe AleTen! & ATy T T ST & |

1.1 Aifers fAeura

=TT G21eT 31Tdee & f3otes ot fdfa seet arer Aifors Rigwia §:

1. ~geIdd He3el §EAEIT & T YeIaredd FTHERUT| JHTdesT Teh TXelihd 3R F2rel drel
IeTHICST TTshaT T TETH haT, il A 3R FE-Ferel THERIOT GioATREc hlel o ToTT HTH hl HAeg3rel
gsTolaT ot T |

2. IR & fIT STATRAT- 3Tkl TgT Telewhie IRFHIAT T 3H9eT 3Tdet STAT e,
oTfereRoT hY FREufd TR AR T 3R RIS 6 FATUT % forT Teh Tget 3R TRRTeAT HeFd $TTHE Tl
HL|

3. T9ER U=T TR hr Jonferdt & A1 ThIRIUT HTdes Tl H dehelichl aRUeadr & faffieet
TR I THHR A gU T TR THER (TIIRTATH) T HISTET G20 FHERIOT JOTTTeral o AT
TEHTHIT Tl TAYT M|

4. SIqeTS, SN3MSSISeey - HeIuTele] IUTNIehcll SEIBH UTCelchelel & 3ULITehcll STHH - Seh-
HIfE AlggeT, TerTsielt Miéer 3R Aarger 00 A - SIS Teey (HRT TR T dqarsel & faw
feRmTfareien) & 3regarelet & 3iaISH 3R fEET &Yt b1 FHLT HYaT | SeT HR Bie FTATSE Yiatehls-377wT o,
TS &Y & TorT 3uer &7 ST aTell SaareRT fafy gYefy|

VANCEICIRCIES

URreT Uk A8 TR & S TR Ay &l |fsha a1 @ Qarfagfar & are T gl 81 I8
YaTTAg & Siidetehrel & SN o & 3R 37eht Heg 1 el #, WW?WWW@'&T%I
TRTeT hT MY HET &9 F YT T ofaTS IR Aarfgicr o TH ITeR Actel TR 3R gl 8 |

TN HHATNAT S 3T TR ATHT Y Hihfer T (Tsa-faferse AT & arefien) 7 enfaer

&
Teh| @ar ferga
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o1 S g TRaTRE et

1| arikariies gere

S| |aT I

$1 ATt g

T, 7cg 39cle

St | GRIeT T TNl Hod

T, 3Tk T URIeT

|. 31eTehT 87T

gereT HTHT T Ao

S FHIATSRT GaRT TATAT TR AT [Fatfoli@d ATl 7 3 §:
1. afAd darfagia & Ae

Harfarge 3R 3HAAR W Arafaf@a & gwer gid &:

{ar g2l

Gariagi Ieger

URIeT T TNl Hed (ST T Teh fgEar Tehaed & aRafcld famar aram)

2. QAT H H{cg & AHAS

TS TRl EEhRY e & Jar H g 81 STell &, ol TRA AT T TEIeT T gehe &le &

Hcg 34clel

wﬁmﬁam(wﬁqﬁﬁw@a%ﬁrﬁ)

34 d1¢, AT & IR qTiRaTReh dere

3. 3TeIehT GRIaT/37elT HTH

JrTeRoT RIEAfAT #, FREHR eTahar TRreT AT 37T A FSK & Tl §, FHE ATaT-gT-Aen
YR R AT fohar STar g

4. YT GATY AT
Y AT @ & FIROT 3T 81d &:

UereT ATAT & Tar AT AT dieT THITAT AT
T T JATH TR 32T Y b AT

TSl (of. T §.) hrdTorar hr 1fAen
TS (. T 8.) FIRATAHT THAR W AT ThtFell & AT Ueh THEHIUT TS 3 &9 H &1 HIdl

® JJ-JHERIUT: H AT TR FAAelT (3eTexor & e, wraery ye@/fasieT ya@) ganrT fhar
g
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© THEHIOT: TTFAT el IT0TAT T ST &, HI T 32T TSH (T 3R §) FHIATerA GaRT 3ced fhT
EICkS

® TIEC-HIATHT: 31 3efrieet 3R $aTcTel ToT AXHR GaRT FohdT ST &

S YR, YT UTshaT 3 T & T aF §3-31Th AT & - Toll i s1refiery & uger 3R a1 71

T3CYE: TR $[ITclTeT TSR (A3

FW STec@c Hef T U1 ATHe & FehRT & ToIT, TSl (T US UTAUTS) HaTerd GaRT Sclesl
3MM3TYE GRIeT 3T 3T (Fefi3m) &

HETOIGThN (3TSHTS Td fe¥ehla), TIgR a1 9Tcd G2re ATHel & bk

® AT QAT I TIHRY AT § HaTlaAqe gl dTel AT iRt & fore

® AIAT TRATRS Jere: Teh AR AT Farfarge TR & et W aRar & deeat & ferw

@ 1T YT & gt fAus aRadsr a1 = /semafae el & AR @

© TTRaTReR G21eT 1 HRATEIST: Hiser qrRaries Geresiiferat & fow

oY foru T TRt $r Sfowr

ST 31T & U AT sl GcamasT 3R wifdreor & forw g frar srar g, 396 anfae

@ ToT TIPR & ITARRT
@ 37T IR Jart 31fhRY
@ 3T AT ATk TR RT

© T TR AT & 31y
@ SR ToT TIHR & TATAU/TATAT / FHAT
@ 31T T URrTael fagR o (THTHT 311) I YU UTed el I8 d &

STaifeh Tl T Teh HieTeh Y TR HTARIRAT TR AR BT &, FS A0 - 4 foh SR Geheey
€ - 3TETT-37e9T Y21t fer Tt ean enfld g Tehair g |

1.3 4RI YEERIOT & HeIOIT G it b ereeraelt

@ TR - Ueh ATt S TR HaT § VafaAge 81 IAT & AT AR { T 13T TIee et &
forT a3 § | ST o & Ut # U0 THR & TTHel, 3T AT o «IIATeier, 3o IR
AT (TITSTH) & G, TaaTar Aairel Jersiett 3nfe enfaer g1

@ 3131 - Ue 39T A1 TR T 3R W e Tshreret R faaRa s & fore sified sty
STET3T IO & foT Geret Fiepfa MfSeRioT (reaw) A1 AgTdTHR (TSH) T AT T ATV et
O gg el far Renrs 3 A deret st T give e g

© TR SRECTE (SRIT HTHT) - YR STHT ol ATl el oh 3662T A AGTIWIhR (VTS §) fWER
T T Tl SEclTdoll T Ueh HIIE | SHHA 37TH c W 3HTdeet Yo, HaT Yiedenl AR AT TR A
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3T I QA Bl § | 6 o 3HeJolIeTeh R HeldoTeh oh HTY Uehol TR & AT YT & Ueh A
T 3TAT I Tohdl & |

® o1 HTHAT - YITAHIOT & TerT Tgell IR Gl foham arm dRret Y&dra | 08 ATell o fore v
ST GRIeT $7aTcTTeT 3MTeer (UY3HY) ek STy foham STt 81

® TTRETRE 421t 1 ATH - et IREUT H Ueh TR ey b1 7cg o Feufa
A U ATHIhel ST AT Hlfeil STRITARNY SART TEJ T URIeT JEATT:

1. TaAT H @ §U TSN haT TR T 7

2. Qarfagi & sre; Ger=Aest 3R/ ofd a1 geh hr qgeg

T ATFAT H 9T IRAR o TGET oh T U Teh AT Y13 e STRT T Srar g

® 1T T TRl He (FETd) - AT J2reT o Teh f3EH o Feel Ueha e §JITcTeT h GRreher |
Ife arfaigd gt arerr Hel Fegeeret 1 fased el 8, af 3e¢ ThaRd $aTclel T Bia &
STafeh AW dereT AT TR 9T SR |l & |

® T2TeT T HRTEIeT - AT TR0eT AT ITRETReh URIeT TITEIehI0T shi HRATEre:

N AT ATTATT T FATTITT (S, AT AT T R{HIRE)

OHRITAATCH HIIATE T Tsh FoEeh TROMHATIEY dcief 3 TRt g3

3. farfaehra et s gur

o= T A AT TR TG 3Eeh aT T SaTS 7 TRacisl IT 3T

® U Tl FITRIoT (NTHN): HrATer/fAHTeT/HATT T Y7 STgT ALHRT HAaRT o
ool o Aar T oY I 3T Hcg 81 91 oA (Far & F7eg) | NeaT Wit & fow Telt sraiera &t
FTeT T Tl G2TeT T 70T 3R A & forw S eR &

® e HiFAROT FIfARoT: Gere, I8 R TRl 9 & faRor & fav SFAer
IR, 3Y-HINTITR AT TR sleh Y HefoTeT I §1 SOl IR 3U-RINTTR Tehreh faeliar gaierer
JUTTCH (ITSUHUATH) & ded A Fd o |

@ FITTU3TS (AT YOIl TaATe Ugdl): Ao TIhR & AR & [oIT UeTe JTHT &hr
TR et 3R 3Thd el & forw desl & Fo a3 HraTerdl & 3UT 67 Sile arell vh
faFereet dereT AFeaar Uitaher |

® IFMS (Tehiehel eI FereT JuTrel): Ted TR & fT Ssie, &89, T TEERor 3R
fadr Raiféer & yevs & fav v diefadrmaia dg1 [fees asat § deweawy,
IETRUANTS, AT IMSTHTTHRTATH S AT ATHT I ST ST &1 37 JOTrely 3 SE131, fiogu 33T
oY o ToIT shieTHATT emfdeT &

® TIIRUATH/ (AT AlSYel: TIINRTATH (AlTd HHUT Tl JOTel) Teh ITSET-3TEmRaT
ATSYS & FTHeT 3TN T TR & FHATRAT & AfFa9Td 3R a1 & Ffera Ser & e & fow
e STt & | fo¥ehrer ATg g Aariarger 3 GUeFh0T FishAT3HT T HATelclT & |
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® fITAH ol SoTeT (SNS): Teh AIFCAAL ek Sit Y2reT 01T § Faifrd qafeiiRa saraarfs
o T FoTSaTie ahtaT | I ST SIaRt T ATGRy o ForetT foraatt i 31 atet 1 31ty S 8,
e yotrelt 31fReh ereltell 3R e e aRaciail & 3fefdel 81 el 81

@ ITeT 3TCRT: YRIAHITIIGT T T A & T Terel HiGAROT MUHRY aRT ST T fachg
39OT| I -1 ¢ 3R 37T ey a1 dept o faaRea fomam S §1 site: ere sperane v
GereT 3TdEsT h gRR e g |

© STfRHTOT (IR TT): Uah ShriTerdr gany Heferd faemeai, iRy 31X dererenfarat s Sy dere
AT 3TTeeT (AAV3T), AeET AT 3merer (A3, 3 AT 3T JSer (HN3M) | A A
deret ATt o HFART & forw sttoenfes urfretor & &0 A Frf R B

1.4 AT FiAITET RT3 T ellehet

1.4.1 [ A

S GshaT & U1 HTH T 3T, SHHT FEERIT, 3R Tl $aTcreT 3eer (i) 3R Gere
HfaeroT yrfRretoT 3T Feiftre femmer s A=l 3R Geret & ERriehd e (Hdd) & fow sfRremiat
T AR AT A g1 3FH ifdAer AT AR aohtralt i ARofieey AR IR giar grear 7
feaf@a & (@i ggr =1t fe@mar /= &) |

Process Actor Description

PSA Maintain a Pension Register and generate a list on the 1t January / 1°
July of each year of employees under their control who will retire
within the next 30 months.

Transmit this list to the office of AG (A&E)

Notify employees up to two years in advance regarding
submission/uploading of required Forms and documents (e.g.,
pension application, nomination for arrears, photograph, specimen
signature) at least one year prior to superannuation.

Upon receipt of documents from retiring employees (one year before
superannuation), initiate preparation of the pension case eight
months in advance.

Use inputs from the DDO for pension calculation and to ascertain
outstanding government dues.

Sanction the pension using the Single Comprehensive Form and
submit the case to the AG (A&E) office six months before retirement.

Respond to queries, if any, raised during processing by the AG (A&E)
office.

Upon receipt of Gratuity and CVP authorities from AG (A&E),
generate and present bills to the DDO/Treasury for payment.
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Upon receiving the PPO intimation letter from AG (A&E), guide the
pensioner to appear before the Pension Disbursing Treasury/Bank
with the necessary documents.

Retiring Governme Submit required documents to the PSA one year before retirement as

Employee ™M per instructions.

Appear at the designated Treasury/Bank with documents provided by
the PSA to initiate pension payments.

Process Actor Description

AG (A&E) Office Maintain a list of employees expected to retire within 30 months (as
provided by PSA).

Process the pension case and raise queries, if any.

Generate and transmit the PPO to the Pension Disbursing Authority
(Treasury / Bank).

Issue the PPO intimation letter to the PSA. Generate and transmit
authorities for Gratuity and CVP to the PSA, with copies endorsed to
the DDO/Treasury and the pensioner.

Issue Special Seal Authority to other AG (A&E) offices when pension is
to be drawn from another state.

Issue authority to the Ministry of External Affairs when pension is to
be drawn from Nepal

Issue authority to concerned Embassies/High Commission when
Pension is drawn from foreign countries (Note: No dearness relief is
admissible in such cases).

Maintain records of the first payment of pension

Disbursing Authority Identify the pensioner upon appearance, hand over the pensioner’s
copy of the PPO, and commence pension payments.

Intimate the AG (A&E) office about the first payment of pension.

Process and release payment of Gratuity and CVP based on the bill
generated by the PSA.

Notify the AG (A&E) office about the first payment of pension,
Gratuity, and CVP for official record.
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Figure 1 Original pension cases processing

1.4.2 9GRS GeheT HIHA
58 Fishar # URreT HiAeROT TITRIhRY &l qTRaTeh URIeT HIHT, SHRT Fishar 3R G0 aTelret 31meer
(T3 3R g e dr 3 fore sTfRrentoT (3T 3 GIeT g & AT ) STy et anfier § | S8 enfarer
37TAAAT 3R TRTFa T fFaToT A fegam R g
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Process Actor Description

Family Pensioner Submit an application for family pension to the PSA, along with required
documents such as nomination for pension arrears, photograph, and
specimen signature.

Appear at the designated Treasury/Bank with documents provided by the
PSA to initiate pension payment.

PSA On receipt of the family pension application and supporting documents,
initiate processing of the pension case.

Use inputs from the DDO for pension calculation and to ascertain
outstanding government dues.

Transmit the complete case to the AG (A&E) office for further processing.

Respond to any queries raised by the AG (A&E) office during the pension
case processing.

Upon receipt of Death Gratuity authority from AG (A&E), generate and
submit bills to the DDO/Treasury for payment.

Upon receipt of the PPO Intimation Letter from AG (A&E), guide the family
pensioner to appear before the Pension Disbursing Treasury/Bank with
necessary documents.

AG (A&E) Office Process the family pension case and raise queries, if required.

Generate and transmit the PPO to the Pension Disbursing Authority
(Treasury/Bank).

Generate and send the PPO Intimation Letter to the PSA. Generate and
transmit the authority for Death Gratuity (if applicable) to the PSA, with
copies endorsed to the DDO, Treasury, and the pensioner.

Issue Special Seal Authority to the concerned AG (A&E) office when the
pension is opted from another state.

Issue authority to the Ministry of External Affairs when the pension is opted
to be drawn from Nepal.

Process Actor Description

Issue authority to the concerned Embassy or High Commission for
pensions drawn from foreign countries (Note: Dearness Relief is not
admissible in such cases).

Maintain a record of the first payment of pension.
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Disbursing
Authority

Upon appearance of the pensioner, verify identity, hand over the PPO copy,
and initiate pension payment.

Notify the AG (A&E) office upon commencement of pension.

Upon generation of bills by the PSA, disburse the payment for gratuity and
CVP (if applicable).

Intimate the AG (A&E) office about the first payment of pension, gratuity,
and CVP.
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Authority Authority

information for

submit requisite processing of family pension
Forms and other La Iy pension casel_‘ lcalculation as well
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Figure 2 Family pension cases processing

1.4.3 GI&TOT HTHS

S8 HishdT & URIeT HTAcROT AITRIh T 3R He eI fea7aT ol FRITTRIT URIeT $7aTclTet 31rerer (i3
QIE AT, AT AT AR STRY AT M § | THE TR BT ${fRAI3T 3R T o Farg b1 qoled
A forar IR &

Process Actor Description
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Pensioner

Submit an application for revision of pension along with the required
documents.

Preserve the endorsed copy of the revised PPO. Present it to the Pension
Disbursing Authority if requested.

PSA

On receipt of the revision application and supporting documents, process
the pension revision case.

Utilize information provided by the DDO for recalculating the revised
pension.

Transmit the revised case to the AG (A&E) office for authorization.

Respond to any queries raised by the AG (A&E) office during processing.

Upon receipt of the revised PPO from the AG (A&E), preserve it for records.

AG (A&E) Office

Process the revised pension case and generate queries, if required.

Generate and transmit the revised PPO to the Pension Disbursing Authority
(Treasury/Bank).

Send endorsed copies of the revised PPO to the pensioner and the PSA.

Issue revised Special Seal Authority to the concerned AG (A&E) office when
pension is opted from another state.

Issue revised authority to the Ministry of External Affairs if pension is drawn
from Nepal.

Issue revised authority to the concerned Embassy or High Commission
when the pension is drawn from a foreign country (Note: Dearness Relief is
not admissible in such cases).

Disbursing

Authority

Upon receipt of the revised PPO, adjust and disburse the revised pension
amount accordingly.

Notify the AG (A&E) office about the commencement of payment under the
revised PPO.
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Figure 3 Revision pension cases processing

IgR FrTord & AR (3. T §.) & IR USTIshiAd HITAT I Ul FEHERIOT H ATfAeT
ol FRT W Fcfedt 3R FAESE 1 Fase JYFHoT AT aa & fav Bamsa frar amr g
YelfhA H 9HE TR A Rw e &
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© Organizational Structure

Level

Post

Role & Reporting

Head of
Department (HoD)

Accountant General (A&E)

Overall administrative and functional head of
the office.

Group Officer

Group Officer of Pension Group

Heads the pension group and reports directly
to the HoD.

Level 3 Processor

Branch Officer (Senior Accounts
Officer - SAO)

Heads a branch and oversees one or more
sections. Reports to the Group Officer.

Level 2 Processor

Assistant Accounts Officer - AAO /
Supervisor

Manages a section comprising one or more
dealing hands. Reports to the respective
Branch Officer.

Level 1 Processor

Dealing Hand (DH) — Asstt.
Supervisor, Senior Accountants,
Accountants, Clerks, Data Entry
Operators (DEOs)

Handle the initial processing of cases. Report
to the respective Assistant Accounts Officer -
AAO / Supervisorr.

OFﬂ'(;F:

o SH TCTIhA H Gl "Ie" GeIeT UTTRIHoT aehtell & #ieR fafse sifafafert & e 3R Fcariid aa & fow foeder
SIS T YT RIca T |

o THERIOT HIAT G ATHA 1 AT el F Gl Yedeh =0T A 3T S, Featr 31 Hearaet 1 HaTd aelreh & |

o 5 FART TAT GHTE aehrelt fehar, sifent-menRa v vt s wardier el 8, 3R 78 giafaa sl § & uftear
& &< TROT H STATECE! S0 WY ST | 38 TeTesh & Teh SGTIUTcHS TR I RUIMET T A ERT I givcard &9 &
T Fat & forw enfae fhar s aar &
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AG(A&E)

DAG DAG DAG
(Pension) (Admin) (Accounts)
1
| 1 1
SAO (PEN- SAO (PEN-| [SAO (PEN- SAO
1) 2) ) (Legal)
——— |
AAO (PEN-| [AAO (PEN-| [AAO (PEN-
1-1) 1-2) 2-1)
DH (PEN-1- DH (PEN-2-
11) DH (1-2-1) 11)
DH (PEN-1-
1-2)
Figure 4 Post hierarchy in an organization
2.2 ThEH AT

Yl 3UANThT & [T TFad @07 3a AT 9e & 31 HegATadl R ARt & ar-ary
o] Reprs-3menRa 3reAfaal qanr et fhar srar &1 & &1 feRor #=r fe=r aran gl

2.2.1 yAvEa sgafaat

TS (. T §.) SRATerT Ml Reh & @ heied! Sl TS JUFHOT AT el oh [T T &, St [oeea &
TR shelel & fSirsel # aRefaIT glar & | Arfdhen 31faers =07 Y ggell e Terdl 3efATaal & ATegs
{ Fratfead $r S g1

oEeH # ycds giaur 7 suierendt 1 3rgafa aRea gl - s

® AT [T e

® HHT SIS

® T faavor Fenfta &Y

T JHTHTCIAT T Aeheitehl TSSTTSeT TROT oh GRTeT 3T & f&aT ST 3R Geheees foham siream|

SYGNITehcll HeTHATTAT Sl AR It AR & - Forerent 31 & o 3mdeet & e 3R gRarcie et
RT3 & TR T4 S8 TE T AL ST HehclT & | gTeliieh, ITATT 3Tdee & foT [SFAeR 3iftrehd wermeent &
T Hers! o ToIT 58 FAREeR i deh el Teat o I gt

Indicative business data for user permissions
* Permissionid
* Permission name
* Permission description
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2.2.2 39ANTEHAT $ HfAFE

3rgaferat & 3maTeT R 1freh TR 3irdest S Giawr & o, 721 dRieT vitorsnere safedald 3uAtarhd 3egafar
e U H FAHGIHA el &l ALY L f "Saerendt AT & T H S AT §1 T§ Alfeheh Trad helel
I ThIR T GaLT Tl T ST tea AT 8 |

3ETEXOT & ToIT, SUANThcll T AT TaSTH Fof HeloR' 3T S{fAhT 1 STFACIRAT hl I el o ToIT 3MTaesh Fefr
7T Y BT Al | A AT vartE USRI & ATl d5el & & F FH F 8, e 3 srrsee st
Ferel AR A JR-TauT gl ST g |

YT $fAFIIT T AT G UiTeranereT TSfATAE e qanT a1r$ 3T a«rv 1t Sirval | Fgeaqet &9 4, faffesr
et Gfsran3il 7 ATfdrer SRR 3R 3TAaTehd $1fReA13T & i Teh TS HEHTH § i1 36 3MMdeeT & el AT faar
STeeT|

Indicative business data in user role master
1. Name of the user role
2. Description of the user role

3. Listof privileges grouped under a role

2.2.3 Iifarere amenRa sregafaar

g AT TGAT AgedqUT & o SuRNarehell T 3reTATara st ReprS-3menfe srgafar’ & Areas & 3R afsera ar wfasfaa
R ST Fha &, STt aRemT aar § [ 3garehan ma@w,ﬁmmiﬁﬂé%mwm?ﬂﬁ@
ThaT gl

3TEYOT & ToIT, Ueh Aol G & U FHIATe & Hiel e 1 GG el o foiv feeH-a183 rgAfa 81 gevcll 8,
WAoot ReplS-3MeTR 31eTA T 38 Tgd I hafel 3eich TRINATeeh fA270T & gl raiferdl oeh WA T Fehell 81

HeTorar qdiaTa (TR $) g srafer & Hest , 3o amart 0 wfadet & srefiet g warch €1 wifaa Amerelt e
AT & Tt A e f@d TRged W faur it

® ATET THUST (97-1) & UTH wifeicl HIHeI Pl GeT T IFATT ¢ elfhed T FR R ReprS-3menRer sregafordt qar
gfaefad &1 STt Aded & o TN (U -1) haol 3eal ATHT T & TohdT & I 3eThT 39T T 317 31efieree uet v
o gl

® GEd 3N, ATET THU3N (Ve7-FAEen/3mEd) amer T ) Reprs-3merRa srgafadat eanr wfadfad =81 81 safee, 3
THUHT (U -1), THUS (97 -2) 3R 37 Faftd 37efiered HAaral ganT §HTel A0 difad AT o 6l Ghd ¢ |

g T foAT=oT 3T GR&T ARG AT 8, AT STATSCEY T FHLIeA AT &, IR Hriferd o s geregshar
3R e FFACIRET & 36T Ueh STeieR TFiE Yeitiel aiel sl H&TH ALl ¢ |
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Post name Post level ‘ Reports to Details
AG(A&E), Bihar | Office DAl (GA)
DAG (Pension) | Office AG(A&E), Bihar | Can exercise permission on records related to
AG (A&E), Bihar
SAO (PEN- | Office DAG (Pension) | Can exercise permission on records related to
Misc) AG (A&E), Bihar
SAO (PEN-1) Branch DAG (Pension) | Canexercise permissiononrecords related to
SAO (PEN-1), AAO (PEN-1-1), DH (PEN-1-1-1),
DH (PEN-11-2), AAO (PEN-1-2) and DH (PEN-
1-2-1).
AAO (PEN-1-1) | Section SAO (PEN-1) Can exercise permission on records related to
AAO (PEN-1-1), DH (PEN-1-1-1) and DH (PEN-1-
1-2).
DH (PEN-1-1-1) | Dealing AAO (PEN-1-1) Can exercise permission on records related to
hand DH (PEN-1-1-1).
DH (PEN-1-1-2) | Dealing AAO (PEN-1-1) Can exercise permission on records related to
hand DH (PEN-1-1-2).
AAO (PEN-1-2) | Section SAO (PEN-1) Can exercise permission on records related to
AAO (PEN-1-2) and DH (PEN-1-2-1).
DH (PEN-1-2-1) | Dealing AAO (PEN-1-2) | Can exercise permission on records related to
hand DH (PEN-1-2-1).
SAO (PEN-2) Branch DAG (Pension) | Can exercise permission on records related to
SAO (PEN-2), AAO (PEN-2-1) and DH (PEN-2-1-
1).
AAO (PEN-2-1) | Section SAO (PEN-2) Can exercise permission on records related to
AAO (PEN-2-1) and DH (PEN-2-1-1).
DH (PEN-2-1-1) | Dealing AAO (PEN-2-1) | Can exercise permission on records related to
hand DH (PEN-2-1-1).

®  drferehr: 3TTAT O RehlS ITenmRel 3rTATT oiferet Heel g

® T UG 3R 3YATehA T ${fHenT o slTel HTUIT HaTGaTTcHD TIaaAT 3R e fSFAeRAT & 3R
TR 3ot 81 Hehell &1

® U €1 UG I Teh AT 378 S{fAHIT AU ST Hevcll | 08 ATHeI H, Ue, 1 HAT 715 Faft agfenrait &
AT 1 TYFd (FE) T farad & f@een| Ig RARad wdr & foh diee | FsaT F arel
SYGNITehcll 31 SABIIHT A 3 Tl 3Ta2Teh 1 X Thl B |

® g T £UTST TWAT HgcaqUT & o s Tal a1 Teh &1 S HeRT o forw AT fovam ST wehelT B, Aferet 311
&7 & Taffel SRR & A1Y| 3ETER0T & TV, &S e "URIeT HeATdeTehdl" T ST HIST Y Hehl &,
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SIfheT Tcdah ATET IT &1 oh TUR I U2 ATHT oh Teh 3797 e hl HHTAA & oI [SFAGR 8T Fehdl
gl

® IE oTllell UIEe-g-Uel AT HHY:
o Frtery-fafdrse srivare

® & e dTell T bl it i

o fafaer yrrafeieh XA H Feholarol ${fART Tatrel

Indicative business data in post
1. Postid
Post name
Post description
Grades which can occupy post
Post level
Reports to
What are user roles for each charge/post?
History of employees who occupied this post

O N

2.3 T U2leT 3TAGsT H R Teud TR 3R arfafafet sr amraer

TN FRITHH

@ HTECT ST YU & ToIT USH (T TS $) hdTord <l Fal Selrdl &

® FHIS[ET ST Y o7 URIeT UCorehelel H AT el &

© 3TANITHAT $fHHT AT FATAT &

@ 3UGNIThcll hT AT oh TIT SYATIThAT T HTHTC o 37Tehs (AT HY AT aTe TW)

@ YIS ol (T AR §) FTT & folT ST TR & 3T6eT il & |

@ FHIATSRT T2MTHSF & IG |

© ST f3a7 7 UIee §AT0/3793¢ Y|

@ ST 391 7 uET & AT 3uANerehelt Y $1fReATT AT FAT B |

© 3TTATAT T I FATT W AT

© FRITTT H NIEC IATAT /3793 FIAT & |

© FHITET H AT & AT ITAThelT T HIHAHT

3 IS - Tl IUARTHAT TaereT

ST UM 3TAGsT haTRAT T Ueh AR T TATT IW H Heg M, ToTHHA IeTehl TIhrgel
QT §, Teh AR Y Teh U& TR cleTel e, Teh heTdRT bl Ueh U A §eTAT| SHb Tty H faecyd
HEIHATT A FAaeH g1

3.1 FHFAN ARET 3T
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TT Y2 UTCeToheleT ahl ST ShTiTeld 3TN & T HIEER 3T I hoaR et IR yafaa
A & [T GIAUT YTl ohiall TfeTu| AT Gl Uiterehers # Hisfer fairad sered & 3e7 1 Argde
e 3R ATE ST AT R T (3T wiafte) Soiret 7 TaereT 19| g FATT TRITHE H foledenT &
o 98 Ueh FeaRY AR TATU 3R SHHT a8 FY |

Indicative list of business data that are to be captured for master data management are:
1. Unique employee id
Name of the employee (First Name, Middle Name, Last Name)
Type of employee (Permanent, Temporary, Consultant)
Gender
Date of birth
Date of superannuation
PAN number
AADHAR number
AADHAR-linked Mobile Number
. Other Contact numbers
. NIC e-mailID
. Present Grade/designation
. Educational qualification
. Status of user (Active / Inactive)
. Date of deactivation

@ o = oen GUogs W

L = = Y
Gt b W N L O

. Reason for deactivation

[ERN
(o))

. Is account activated?

Y
o0 N

. Date of activation of account by user

[Eny
o}

. Documents relating to employee

TRl ATt & o, RAfSwaar fr afra Bwiee w0 @ darfagfa Hr afra g1 gger
GarfAgfe/aaieda/faes & A #, HRATR YIS SaRT T &I AR o ST dehdr |
S TATHA ST IEURT 3R HAGHR 8, 3o¢ 3eTehlieln TR I HIH U I ST FHIAT,
SUANITRAT o FAATOT & RIS, HIITAT TR GaRT A TShTar H air@ AfEse Aramaswdrg| A
URIeT TCoTehereT T A TSSRar et hl ARG & STe SUATTehcl 13T o AlTeleT hi 3TeTHTCT T8T ool TTTeT
(TR SUANTHAT TTAT FATCT &1 a7 §) | 31U HAATRAT IR FegdhRI & AT H, FrTerd
TR A TS T AR 33T FXah 3UANTeha @I T FIEAR &A1 G HehelT ¢ |

3.1.1 77T 92 31dcet # IR foad fA=ansit 3R aifatafeat s arrer

AT TATH:

39 FRTIT & A1 HHAATRAT T HATT T 3R A 3eT yau & foav welt (v us
TUHAYY;S) AT & T FHATRET 1 [T SFoer F|

oHISIGT HHTART IYBNITHAT3IT T 75 TAeT TTCHARAT F 3TelS Y

o AT URreT TdeA

O, HIfeWhIR fohT 1T AlS o ATEIH A FeTET TETLIREhT T TG AT |

3.2 TSiT 3TNl & folT Ueh TIdT §=IT0
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Teh AR I AhAAYd SIS el & d1G, Tl HAURT T NBS H 3TTs glel dlell
TIATT3TT ohY &Y 3.8 F TAUCAT SATAT & | HHATRT T TS o cll 19161 J56 H &1 978 IS el T
AT T 3TN e 39T TTHTS JAC e 7 HaTH glefl Mg T

Password Policy:
Passwords must be at least 8-character length.
Passwords should be a combination of numbers, one capital letter, one small letter and a
special character.
Passwords should have a validity period.
Previously used three passwords shall not be used again.

G T IHT T & d1G, HHTRT DI Gl-hReh THTUNRIUT ST STITT hich AT YT 3TdeT 7
SATIT ST et H TETH BT ARV | Tl PReb STANIThdl-3ST (TATSHT A 353N 3R graas
| GO e THUATH 3R SHT Gleil o ATEIH { Jred Ed g

3.2.1 7T Y2 3dcet H IR feud 3rfdaansit 3R aifafafert s arrer

o IfFAINT HATRT:

O, 3T WIdT AfshT FIATR |

3T TG Hl JHTOTT HIAT & |

oHTHATT & GRTeT Tgell IR TS T HT o |

3T GaRT ST AT IYANThAT-HTSS /IS /3NET F 19T 3o |

o T Y21 HTdGeT

QT fAHTOT & ferT 3uATehclT fafArse LTl 3cqeet AT & |

o FIfehIR fohT ITT AIS & ATLTH § Fafd RaTuRent 1 A= AT 8|

O, FATONET & fT OTP 3cesT AT & 3R TAR AT & |

O, 3YATThAT WIAT T FHTTOTT 3R Tfshar T &

3.3 TSl 39Tl T eI del [daxoT

FHARY AR 3T H HTe ohv 7T T3l FFAITEY [dawor sherel Ao TR SR seel ST
Hera &1 Tfe @rar 3rsh off afenar 7Et & oY el ety T SaoT 3MTSEY &l 3793 fohdT ST FehelT B
3UANITRAT T ThT ITT Tt 3798T FHART HT NHSe & STasrd & 3T gia|

3.3.1 7T Y2I 3dcet H IReRfeud 3rfdaansit 3R aifafafert s arrer

o HTATAT TP HTEET 3T H Ueh IR [FaroT i @iet 317 3793 Far g

o T 21T 3TTAET STTgTH 7 3UST 1 H0e’ Il 5

3.4 TSiT 3UANIThAT T Y

Teh AR 1 HisTar RiFd & &l I AT 1T 37T g & el Jeret g H deire foram
STHEFATE | TG T F A T TATHE Qe BT | Teh UG FTTe) o arfafafer s emr 3.2 3 e
ST §| Teh AT TRITHF Teh IR T @ieT il 3R 38 T ug & TWTh M8 adet &
HETH IR (AT HATURT TAATT H PIS UG, A6l IWGAT )| Teh ThaTdRT i GIEC P THI, HIATo1d

292



TR QT 3T (Teh e&draet) & 37TelIs FRAT§ | Teh R ahl 39 TId & TThd gl o
STE 81 ATl TohaT STT Hehell & | Teh haTeI{T o cleTTcl 81t o ST, UG & 53 T8l & shatuny ! fe@rs
Sd gl

3.4.1 5T 4T 37TdcsT H IR fedd JfRAAT3iT 3R arfafaferat s arrer

o AT TRTHF AT HIARY I Fohdly U F ST |

o AT YR TG Ha&TH FITUHRY GaRT ST fahT 37T QT 3TERr sl el Hidm § 3R dIee
JeTelhal & TaR ReNféar srfererdy 1 e e g

3.5 AT THR

Teh UG IT THR halol Ueh SHeT<RY 1 AT ST HehelT &1 gTeliTeh, Teh haTaR] &l &S Yoeh [GT
ST Hehel &, FSiee 3T AR Yoo FeT ST g | ITfARF Yok T HROT fohall [aAT eeh/Te
A Rt o HIROT G Thell & TT HTATeTT H IS e Haar) IHEAR eTaiEafal/ged W g (Tl
SYGEAT & FIY AT feAT) | AT TemHe FaTH TITRRT SaRT ST AT & HTUR 9 Teh HA T
oY TR TR T TEel A leATel TN bl Teh HTARF ook HIGT SITAT§| T TR0l
3Tdee H FaTd JIRery & IfARFT TR 3neer gred FXe v giawr gl v waary A
3ifARereT JoIR few STet & e, v & 5f3 Heft s shelardy Y fers & &

3.5.1 7T Y2 31dcet H IRk feud 3rfdaansit 3R aifafafert s arrer

o FIITTT URATHF Teh AR Y ATARFT TR BIar g

o T Y2 HTAGe: -

o T&TH TTTEIARY EaRT ST 31T ReF T3 317eer 1 $Hhoak e &

T TETeIohH & 3TTHR S 3TAISAIC o tha Fcl &

3.6 AT X T TATIAT

T G 3TTdee H "I § STgT W T HETH el T i gram | wrafery & argY
1 T Ueh oy caRT Fa-8aT AT (AT WISl HTHTAT) & ATY-HTY Teh HATeld TRAEHH
TR TETH & ST Tl ¥ ST o shetamty Y Feufey "wraierg & arex g1 ¥, oY haamdy o arag
3T doh et AR TAFAEIRAT 1 fomelT 31w 31TRARRY I Jiar SITeeT| 58 foish arst Fgl ST & |
afFiesT val (. T 5.) FraTerT foish Iret /TS & (v [Affed dh FT U ad & | safeIT Tl
3ATSAHCT i SISl T dh SATFAINT PIATAT W SIS [T ST |

S R FEarY HI NEsT F FRITET & S8 Hr AT 31677 g J1dr §, aF Faear 3K
AR #F Taarfad 7 & adfas AR F @iar Srem|

3.6.1 77T 2 3TTdcet H IR fead FfAarsit 3R aifataferat st arrer

o FHITANY:

FIATET 8 S1E T&TH FAT o

FIATET H a8 fidheldr &

I TR
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ey AW =Y & fov STy O 1Y JeTT adr g

fraY fIAY e & T wraTaT & ST Fra Srar g

o T YL AT

O. Th UGS & HIY Wlfeic] 1 oh ITHR 1Y IATSHHC T HHAT HIAT B |

3.7 TSI 39Tl T IEd gell

AT URIeT 3Tt # fohdll oY Y TATATROT 9T IT SEAH W T& & Hefel el bt graer off
BN | & YehR T B 81 Tehcll 8 - HTARF Yo (Yeehl) T U AR IrUTHE Yok (Yohl) A TE|
Tl haamdl Y T TR & HeFcT el HETH TR & 37TeeN & TaTe glaT| Ueh haTany
FI TG &1 o 91, TS TToll &1 SITdT & 31T Teh 37T TR & dheat H 81 & [T AR AT &1 I
¥ 3 oo 1 8 9 TR T §UE| HTTerd JRITEH I Hrf T Teh Ig F GER I R FAAIRA
et T AR glar anfeu|

3.7.1 AT 92 3dcet H IR feud 3rfdaansit 3R aifafafert s arrer

AT TR

oUeh A ary I JfaRTFd THR AIEd &l &1 o Tohdl FHTART I IrafFHs TR & T@d ST

gl

oTgT Y 3TTaRTh &, 1l I Teh Ue & GER U TR EUTAIRA HIAT S |

o T Y21 HTdGeT

OUIEE T o 3eTHR T HTSAHE o il HIN FLAT & |

3.8 YIS ol TatleT

T oY CarT Wi & fAHATT & 1, 3t Nbrse H [ArAfaf@d fadedmd suest giaf:

3.8.1 JIHdS Scol

Teh FHHAY T AT GoT A & STE; 39T YIS Seolel 3 TeTH gl ARV (AT I ATl g1
7 AN |

3.8.2 YU HATHCA T JaEIeT Y (STa I, GHITEI)

Teh IR T9 IS HETART ol 81 SATT §, AT Teh TR T ST H ool HTHAT, 37TaT T
wforar & fore ot 1w ArFa i fFafar 3nfe 1 dws 7 gard gl anfew | Ig Giaem veh saamy &t
HATHG hr FEafa @ A TaTA Fareeh|
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An illustration of how an inbox, sent items, processed case would like is shown below: Inbox:

S.No | Case Registered date | Due Date for | No. of days pending
id/File authorization with user
Number
1. 22/3/2025 21/4/2025 3
2. 23/3/2025 22/4/2025 2
Sent cases:
S.No | Case Registered Due Date for | Currently No. of days
id/File date authorization pending with | taken to
rocess b
Number > d
the user
1. 22/3/2025 21/4/2025 AAO 3
2. 23/3/2025 22/4/2025 SAO 2

Processed cases:

S.No Case Registered Authorized date Dispatch date Processing
id/File date time in days
Number
1. 22/3/2025 16/4/2025 16/4/2025 25
2. 23/3/2025 20/4/2025 21/4/2025 28
3.8.3 3rfRgE=Te

SIS 8T PS5 7 °TAT 3FHT WHSA A gl § Al U HIART H OIS Hwr
aIfgTl T geAT SASIFH H AT ATHS @ IIied, 3TARTHAT GaRT HATUT ATHS HT Thel
UuT, HTARFT THR ISAHC 3T 8 Fehcll g1 Tl Te=A13T &l WhISeT H HEM & &
# yfogfaa fear awem R HEEl fr diwsd 7 AfgEer A & oared @
RGN F YeRIT e aIfRT, Feg al@ 3R AT & HER shaAeey fohar amrm gl
HAURY S TG HEAT T Ggel o &G TASC el & [0 Toh FAT AT TA10T ket
H TeTH gior AMT] 3eTeR0T & fav, (x) &=l & a1 Fuse &9 & UG

3.8.4 32€1S Farw

THh FHART I NFHBT H SIS JAIT Th HHART Al dfad drF Hl HAIRET e
3R 3o Yede I T-Hediched A HT JIAT Ueled HLM|  SesS Qa3 S U Hichidh
¥ 36 IR

1. T 30 feat # Fafd A6 Hr e (Afer)
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2. Y AT T TEIRT e H o9 arem 3ad I8 T

3. FETET AT & T afha g&

4. TH IFHEIAGT & MR AT R T A 3T HAARET & HEd e &
T T SN HT JoledlcHs Fedie|

3YcTstl SETS AU faffieet IUARTRATAT & T 3ofeh ual 3R egAfaal & 3R =«
=T 81 Fehcll &

4 JEEROT & ToIT 9T T ATHET 9o HY

Ig T3 T WHR T U2 geara (e 7 & dee AFe & & # F@efdia) aed
A N Th FH S el & T g1 90T T & T quT d¢ H AT
gTdast enfAd &

1. fqHmer € 3990 Oy

2. 9T e
3. 3T R Heldoldh
4
5

. g SEAIAST (3180l & foIv)| AT 92T & fov Rafecar gAmor g7)

. gar R&1s|

gl el 37eTar-37c1eT TEATAAT Icuest &Y el &

1. qar gfeder ($-waam), i 3nfe afgd dqut deet geaa Yaher RBfoed w0 @
Te R arm ATl 39 ARG H wall BiA 3R a1 qREder d@e & AT 3ucey g

2. 9 TEdIg ey f3foee ®9 @ gied fhar @ A g, FEfd geardst
S Gar IR ST & ATCGH & UIcd &l a1$ AT AT 57eh & ATETH @ e AT e Al

3. YOl 92T GEATT Yehol STeh o HTEAH § AT Shfardaid & @ Wied fohar I |

Ig &A1 @A Ageaqol & for aRged 2 3R 3 U & Wy $e3%d & s 3 qof
THIRIOT T STRY Teat| ik RIS HTash HOR Haeam & ATETd & Tgat SHr & 9.1
# aftid &1 T AHST &of e AR A aRgedl 7 T F@ S 3cUest AT e
glam|

3¢ & HASAT 14T &

5.1 quT f3fSee e e

ugel IRGeT H, QU wEATE AT A TS F ATCIH { e Brem AT S-THIR (Har
Rerrs) Tfgd BIsd TEW (THTHEY) T Tt HaM| AT YA 3deeT H Ycdsh 3ded &
T e 3reeT RBfoea ¥ O geareiRa teauaTty 3R Bfoea & @ grareiRa dEdvs
BISS ST IR&SeTAT HI IS &1 Tg UTCT 3T IT ST PISe Sellel UihdT o HARIH & S0
3R AT GreT Tftorehers H oS 1 SAwel|  YIed SeT &l @S & & §1G, Hhadydes oS
fPT 3T AT F TWTh Teh H ISR AR TATIT AT 3R Gifear & R Averar
% HROT &7 [G2evoT fRar ST Tohdr g 3R 3aRe ¥ & (S8 d IH7d gh) aF fohar s
Hehell &1 Sl A 8 8T &, 3¢ GATEEROT o U AT 1 arod $ieTr S &
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5.1.1 AT Y2l 3fdead H IRepfodd ARt 3R sfafafeat & arer

* AT YTl 3TAge

0 ST EIHR & 3d¢eT ¥ 3T diadr g

o @i 1T 3T W TS YishadT oIe el &

ST & §1¢ 3T T g%l 3R 3w F 3797 HLT &

0 UST TWHR & HdcsT H HTBoT 2eT I YTl T &

oTace egaard fadH Tolel & dlg TR 1 9R AuiRa &ar § 3k #der &
Jrafed & &

OTHATIEH 3Tafed A & faT H8 1S 3cdost T &

*TTThereT TefAfaTee/3l U8 & &HF

0 GIEaT & aRTeT fawherar T fageivor 3R HROT IaT S@IaT §

FIATCIT TATHF FT gol el AT AT

5.2 3R f3fotee e ey

TS FEHRT A $-THIR & QU7 SRfieadel o, dar RS Agsrer &9 @ red o
STGAY, STefeh URrel eara f3foeer &0 & wied foham STl weh A &1 quT AT STea,
hael sl ST @ ST, 3referdeteh, 3Heloldoieh 3R THIN alel U Y&dTd i qUT 3R H
gTed foRar ST g

TgT & TR & FUfd 3T g Thall &, 3747d,

1. THIR ¥ Ygo UItd Soigciialeh el

2. Zolaciiae ST ¥ Ugel Utd TH3R

5.2.1 TH3R ¥ Ygl 3T Yred el

9 A #H, B3fSice 3T gred fohar Suen 3R AT 9RreT TitehersT & gic fohar Saer|
Jdeh Theldlqae oS [T 3T ATH & TWATh T 87 Redee ST aaIrr Seen| &4
IMEI/ESA AR SeRE A & foIv, FH RFdTe 7SS & Wl THIR Holdal el ST
LTS ¢l

3MTaeh ITHET H FHAARSAT BT GaT RS e gl g8 38 ST e 3R A& AT

FIHARY TSI SN T &1 F WY Al AT 3RIY ST &1 T @owem| A FS
ATHAT I TS URAT ST 8, A 96 et hdl I IS & {1 Far RS Horaet
FEM IR FH EI /| B FE&IT 3cdod el & [olT e deh dlllem|  THIR Hl

THEROT & AU 3desT T & AR FURd &R 1 9 far S|
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Ife g Raatc s F& Aadr §, O sTer Adad § & 31 9red T 9 Uga
THIR 9o BlaT 81 S8 AH H, §1¢ I ARG & HH AU HSS &l Heldel A &
T Jar Rels =g qr@T T HST FATT|
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5.2.2 3T ¥ Ugel THIR WIed el

ST fr Now @3 # SarT I §, HaE AT H UIed THAN & SRled far
Seen 3R T A ey IS T g A weEfd gfafte & A @er sen afg
Tt & @ #I5 Forg ufafSe g7 §, o 3T Aded g [ 3T T U Uil &
s g1 fomar arm g1 SHTAT d1g T ARG HT A IR IS H Holdel el & fow

TH3R & JH-GT ATET I JAST AT
SIfed TR AT f3fSTeer SeT $iateT &7 3eR1e R §U AT AR GereTaiaht &Y vHuATH
IR AT A9 F AT AT YT e H yraena Har S|

Illustrative data to be captured in diarizing SR
1. Name of the employee

HRMS id/employee id

Date of receipt of SR

Speed post reference number

Letter reference number (if any)

Generated number

O

5.2.3 51T Y2TeT 37TdGeT H IRepfodd fH=iarsit AR sfafafeat sr arrer

o T Y21 HTdGeT

o T TIHR & HTdesT A SeTdadrg

Wi 70 3T o $ETe TR o] T §

SENT & dTC, 3T T Tthel 31 31T 3 3TolaT HIAT &

o TIFR & HTdGel H B STl

OHBANYd oIS ThT ITT SeT oh foIT vy 3eIET TSN ScTered el &

o3TdeT T AT TelTel & §16, TR 1 MR AUTRT ar g 3R A &1 afed waar

oFHIAT de® HIAfed AFS & folw 8 ITSSN Scuee AT &

o TTHiIhele UsfAATee/31T U Ta &1

o MNféar & ERTeT fawherdr &1 HROT Tar 7T § 3R fagevor aarg
HIATAT TRATHE T §ol et I3 HATHT

« 3TTAe T

0 YTCd TH3R & SIRY AT &

o fireT FTEY o0 TSN S T ol

o T HTHEY IR TS & TWATE THIR Helee? FHIAT S
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0 TS & 3fTdcsT & foIT 3TdesT deh IolTaT &

3T JHTGET feh o 3R T 1 R THITR HSIAT &

o ATHET T ITSSY LT TTAT STTAT § Y HoHoa QATET hT THITN ATl §

sHHAY ATWT

0 37T TSI { THIR UTec FIAT &

o SITeIcT HTHOT IRIeT HTSSY hT = @it

o Y NFITC IS & [QATH THIR Heldel T &

0 TS & 3fTdcsT & foIT 3TdesT deh IolTaT &

0 37T ofeh o THR TR 1 TR THIR AT
5.2.4 T8 ATHC Y e Tded AT

feTTeT & UTee g1t & aTe; $1 ATHC! Y JeTcteT [l ST Fehell &1 T8 IRGRT &, fqa1mer veh
eI I AT | TG ToT A 3eTcAeT I TIC BIell &, o S HHITA fohar e, 3R
HATH 1 [9a0T 316d= fhar ST ashdT 8| AfE 3TRmRET &1 8T AT ST § A ATH & oo 1
SIRAE O AT 8 8 FATTSd foham S amig v | Ife TRt sl &S Sirar g, o SRy 31ferepiar
I GG ol T HTTLIHAT Blel! & 3R TATHERIT & 16 AT AR T STRY et hl ATl
I &1 e et i3 & oo $7aTciTet Ugel 1 A& 1 bt & il N3 hr Fnfere fevam seam|
3eg T AT A, 1 TN Y Teg FTeh AT DA SIRY T 577 Fevel &

Ife; SrfRreRoT ugel & STRY &Y foram ara & 3R A3 # aRacial 1 $o Haegehdr 8, o Th
3ioreeh TREcT 3RIEr NUHT AT ¢oll & Teh & I 3TN 3R i3 & ary 0F giRaciait v
HTGRISAT dTel GEATASAT T HALST T, o da Teg X fam Swem 3R ve a2 didiai s
ferarm SireaT |

5.3 FT3Tel he ITRIET
S8 YNGR H T HATHIT STeh AT ST TFIT &9 A A-G 3ol &I A IO BIcAT g | @i U1t FEclral

(TS TSl uT Th1eT ShgT ST &) A 3T Hiafee & AreaH ¥ 3eT =R FATTAATE | 3T FoaT Filad
o d1G, 3TACsT cleh ahT UTelel Toh T SITUATT, 31X il HTS3/BIS el TEIT e hl ST | TG deh
o 3THR AR T 1 9 Teh qUT URIeT FElTa Sl STeaT|

I URIT JEATT AT EATER IT AT SEATIS 3ME S FS FRON A T LT &Il @, A
UEATT ! TIHTIT T aTaH et T JTARTSAT 8T & AT YU 37Tt & argdr, 394oft & qrer-ary
feTa oIt & SR T AU T FeaTl it hT GIALTEIEN | T/ 38 TTUHRY o IeTHIGH o alTe; [emaT
oY AT Y FeT ST Torereh are eliet i 3gAfa & (T fafirse) |

5.3.1 1T U2l 37T H IR Teud RT3 3R afafaferar wr arrer
o 7T YT 37TaEaT
03TTdesT SIaaT fATH IoiTer & a1g TR 1 NAWR FuTRa star g 3t aree &y 3mafead a=ar

300



oFHAIAT A HIdfed ATFS & folTw 8 1SS Scuee AT
* 31T HTHTT

oUTCd YRIeT YT STl T &

015 URIT TTCelehele & 3T Ufafse Fidr g

3T 373TeT o ToIT e ofeh Telldl &

O, 31TEEsT Teh o TR SR AN ER 1 W ASAATE

oI e ATHT aTgH foraT ST & Y THa ATET T TR AT &

oaradT & forw sRoT HUft Y FoaR HIAT

TFH=AY ATET

3T 3T TS @ URIeT TEATd UTe el &

o HTHC T 3Tareh 3T ReeT H Hoer FhT 7T HROT T HATT AT 8, ATe 7R 91T AT &

0 3Taeh BT & AU T NTWRTSS FAT 8, Ffe; qoT I T SArer &

0 TS & 3fTdesT & foIT 37TdesT deh IolTaT &

6 URIeT HATHS h THERIOT

37T & TRGRI H, Teh ATHAAT JTod I¥eT 3R GoTighed det & 916, 36 Tish Toll (V3R S) fogr
FRITET & AT e & 3TTHR Teh IHJHTeT H Teh Fahrs (T 1 WAE - Tel1) GaRT Iree Foham
ST | 92T JEATT Yohol (GEATAST ¥e) fafHed gEdTasil I U 95 g, Si¥ 373V U, 37TdeeT
O, GUTATCH el (BICT, AR, Tedle e 31S ATffer &1 ), 3eJeracteh, QaT Jiece|
Tt HTere! i1 UfshaT aT RECehT il ToTall 7 URIeT FEATd o HATIT W YR B §| FS U Teh
TR AehfAE-3MENTRT FeATT T Areled 1 8, IR A Jehferee Teg ARISC 8| Fo T A,
ST 37eT87d IR MR | ATl STl el oh ST, Ueh TATIRRT &1 ST o H1aTel ht 31f&Iehet ahdatm
¢ IT TS IHR ! ATHCAT IT9H BT g1 L1 FHER hr FAHIRer s feed #7 deer fhar srar g,
ST elael 2 FIAER (L2) A1 31T FhAT ST 8 | ATHS o AT 31X Tel 1 Y [ABIREr & 91, Tel
2 o Ueh TATTRET T TEAT TR o T AT T 318 X1 § AT AT TR hl AHAT arad
FATE| L2 SURTRAT 31T9Y 6T ST & forT ATHS & oldel 3 MAT (L3) I AN FHar gl vers
AT 3T S A AT it o 16, e 0T a1 ot fonedt ATl Y 3iftehd et a1
et AAY (GFATAST) & WY ATHCA AT9H HA & v forar sirven| afe gt frar srarg, ar
1Tt (HeTOd gEaraen) dieT 9fadt & SR fohT Sireet, gearer fohe smear 3k faammer, ey 3tk
URITSHIM Y SISF ST | e 318 SHTAehIY I SEATAST o 3T H AT 37TdesT H Tl & JUR
& ToIT ATHT a9 13T ST 8, Al 38 T2 I G T Faall & T NeeT AAY & ATeTA &
T9TaT (L3 3 3791 Hegg TR T 3eTHICH HTT o d16) Y i FohadT SITTaT | qR TcTe Yehot
T ATIET AT & {1 I AT S|

STT 9reT 3MTdesT A, oiT foh WSel 3T 7 9a1ar 310 §, T Ao o 3ot Ry/ar
HATGIHST T F Yol el hl TG GIaTT| S FehR JTCeT URIeT TETT ohg TRUN & TSRl & S
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TRTeT HTH el &l 3Tace, YT 3TdGe hl SITd, ULl oITHT ol UTTeIehuT, 1fAhIREr o fadia sear
3R 2Tt o AT TR STTABRY Gl el 3T1e | TIEAR & STV 91T shed S8 37T 1 TEar g |
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6.1 T AT 1 3TdeT

Teh SR ST HheldI deh STH H oIS &1 STlel & 16, ¥ 378! AT BiSel Ha SleiRe fhaT

STTan| U fAfse 3ded dd & 3TUR W 98E&E0T 3R wrfdeor & fov tes @g H T 1 &
Ueh HTHAT 3T fed et T 3MaTSar & | Tedah UoT ATHS & 3TTde & fov [afe de &1 arelet
FAT & 3R caraarRs Aaa & g A giem|

Illustration of Allocation logic in various states:
1. Andhra Pradesh and Telangana allocates cases to sections on Round Robin basis:

Suppose if there are 12 sections from P1 to P12, Level 1 in each section would get a case.
A second Level 1 in P1 section will get a case only after allocating 1 case each from P1 to
P12 section.

Tamil Nadu follows department wise allocation of cases to different sections. Education
department is allocated to a particular section, Police department is allocated to a

particular section etc.

ST ThR, THECH Pl TR o TR 9T TR 1 NHATR F Taaifard &9 F fAaiRa sem aige

3R W33 WTe=T/fTHRT & 3R 9 ATH T ATdfed HLeT IIfgU| Teh aR ATHT Tded gl & a1G,
3ol 3R/AT THUATE AHR/AT $A & ALTA § HfT GAURDT 1 =AW A el §1 arar
HUSRY AT T 3 G T Fo A (I@ETaReT aRTEAAAr #) # ded graffsar & 3k
THTSUHET H TATATART HeT o ToIT AT UM HTdesT & [awieeHR grem|

6.1.1 AT YT 3T # YR foad FTRIar3it 3R aifafaferat & arrer

gl

*URHeh T AT [FTH:-
ooTgT A 3TaT &Y, U2 ATH & 3Tdee & [T AT A [ATH T Iood adT g
oW fRTemient 3R et &l hIfthaR el & fotetes ATeaa & 31T ae fstet T raegeran

o AT GRIeT HTdcsT

3T TGS AT TH TATe & J1¢ TR 1 NI iR axar g iR smafea sear g
HTHCT|

0, T38 T & 3MUR 9T FR 1 N R Far § (Sai SIS 3rrdest [asd FifewaR 78

fopam aram &) 3R AT T 3mafed aar &

O, HITehIR T AT AYS & ATLTH § Faftd FAURen! &l Jrfegaer Arar g |
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6.2 URIeT HATHC T THERIT (FX 1)

3UGNITehcll i AT T STt aTel A WS AT & & & Sofeh T geTdiord H STt
giaT| Teh WS H FX 1 TIHER hl HATH & HGEH & ST, ATHS T HcAT9eT YR BIAT D |
6.2.1 quT YaraT T 91T

3UGNaTehcll & ToIT fohdil HTHC! & T & oA & TeTT, W IETa YehoT 3TeTst glelT AR

TG clted 37e9T-37c79T FEUfAAT 3cUeet & Ahell o

1. QaT YTl (§-TH3R), B 3111 Afged TYOT FeeT GEara Fehot f3Toree & @ yree famam ara
IT| 38 IRGeF A Fef hiat 3R AT GREcTehT et & foIT 3Teretr &

2. URIeT T 31T T3TSTe el § & UTee foham 91T T | ETelifeh, Heifere ecrdst Sie daT gieceht
3Th o ATEIH I YTCd T 37 2T T 3Th o ATETH T UTCd T ST 2|

3. HYOT 40T GETe YehoT STeh o ATEAH § IT ST TFcialed & § TIec FohT a1y 2T

I T TWAT AgeaquT & fob alged 2 31 3 T & A1y $exthd & fashrd 3R qut vehietor de
ST TE | #Hifcieh RIS 3Taeh TR SAGET & ATETH § 9g<ar oham ok 0.1 A afoia &

#ifrer & & gt fohw 37 18 3R / qUT Sohat & AT H, AT 2T Tt H ST ATSIRIT
TR 3T BT JRETehT S 37 eEciTd it shT HTTeet shT ARG Eleil bl Tehed &bl Al gamm| 17.1.2F
oYl Y@ TG eeT FHehcTeht &t AT0TAT & forw I fafa Ageayot €1
6.2.2 AehfaEC

Teh TR G STTehRY ATC 81t oh &6, HedTqeT Y& 8T ST & | HHA hl HedTde Ueh dehfolee (A3
faflrse) ox e g1 Fehar 81 S 1 Bioieer Whe & A #, 573 @ $o U &l U g7 &
FHY § Taaford T ST HhT 81 3MTdest H 3o Taaiieid 9o fg#t 3R Aearer dehforee @ anfarer
et T AT & STl TRV | FHe Tehi & I Ueh AHAT UohfoEe AT T T TS &

An illustrative checklist (list of points to be verified) is given below. All of these checks involve
comparison of information in the pension case to the details in service book. The extent of
automation depends on availability of e-service book and complexity of the point to be verified.
Is it
S. No. Point to be verified possible to
automate?
1. Whether the pensioner name in the pension application matches | Yes
the name in service book?
2. Whether the designation of the pensioner matches with that of in Yes
service book?
2.1 If yes, whether last pay drawn in the designation matches with Yes
cadre rules of the state?
& Whether date of birth of the pensioner matches with that of in Yes
service book?
3.1 If yes, whether age next birthday has been calculated correctly? Yes
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3.2 If yes, whether date of retirement is correct? Yes

4. Whether date of joining mentioned in the pension application and | Yes
service book are the same?

4.1 If yes and If date of joining is after 01-01-2004, set category as Yes
‘NPS case’.

5. Whether the date of retirement mentioned in the pension Yes
application and service book are the same?

6. Whether period of qualifying service has been calculated Yes
correctly (by comparing details from pension application and
service book)

6.1 If yes, calculate the six-monthly period of qualifying service Yes
(SMP)?

7. Whether period of non-qualifying service has been calculated Yes
correctly (by comparing details from pension application and
service book)?

8. Whether period of additional qualifying service has been Yes
calculated correctly (by comparing details from pension
application and service book)?

9. Whether net non-qualifying service has been calculated correctly | Yes
(by comparing details from pension application and service
book)?

10. Whether any other additional/relaxation in qualifying service, No
applicable under special circumstances, has been calculated
correctly?

Note: As per rules providing for minimum pension in job contract
services and to honour Court orders

11. Whether regularization of foreign service/deputation has been Yes
done?

12. Whether the last pay scale is correct? Yes

13. Whether last pay drawn in the last pay scale correct? Yes

14. Whether a valid legal heir certificate has been attached to the No
pension proposal?

15. Whether documents relating to marital status such as affidaviton | No
non-marriage, divorce decree, death certificate of husband, if
relevant, has been attached to the pension proposal?

16. Whether a disability certificate, if relevant, has been attached to No

the pension proposal?
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17. Whether a medical certificate, if relevant, has been attached to No
the pension proposal?

& A 38107 & AR FYUTAET 81 3R goeid H, TRl 31deeT 3 §-UTH3R & oI Ser hr
JolelT el THY g ST e T & BT ST 8 | GTeliTeh, ST TaT Tecleh $ifcieh T & 9rec et
g, Al UR1eT JTTdeet &l S vl AL FeT STl & L1 SaRT Heg 3ol T I o9 fohar STl 3Taeaeh
gl
6.2.3 U T TcATTeT 3R T2t I8t T AT

T YT 37T S8R U & foiw ur=ar o 3R fage 3meanRa aorer & Tganfad &7 &
AT | forsures W, fiees Ueh faece fsatest offeT o HT 07T fehT 1T GROTH Scteet |
Soe THIETT, TcaTTeT 3R 3TaY i ufehar & forw TaR-1 TRAER Y 3T HIAT ST |
6.2.4 T 1 AT Hr FAHIRET

TUeh IR A9 ST 81 STl o 91, af Tah T AT gy Tercir &1 I98 ugd, 13 fagarfa
oTE1 UTS STTell 8, 3R TE AT Geret olredl & TrRentor & fore 3ugerd Iram ST &1 gER, Teh A1
31ieres fagaTiel (faEeTfcra) &1 odm el § 3R NTET garT A # UR HT HETehdl &1 T8l
HTHC H, L1 WIEE ATH! &l 3Tehcl dhiat ol TEATT el 3N STich gl HIH H, 9 a1 olice
T YT M| Ter1 & FAT &Y faehed giaT, 31T, " 31Teehd oiet ah1 Jara” 3R "araey 1 gcra
(HaT T T FHg ITAPRY cTeh IS dTel ITATURUT HRUT HT [dehed Fere Hr sirah)|

AT ATHST H, TAR 1 3eAehT fCTqull 7 Tl XdT & 31X 3197 Al hRATS & forw AT il TaX 2
P (TR 1 &7 RATET wferenton) &t Aetar g | Ife TR 1 &1 fAoT v #ee o arag e g,
Y Uk 3T et AAT IR ThaT SITeeT, Fe i faaRor 31X SITeer 3R TR 2 i A fhe Sirearn|
Th SR ATHAT TR 2 T AT &1 ST &, O AT Y L1 & STIRTHRAT NHsd H SAared T 'Sor
T 3MSH H of ST SATTIT| Teh R TR 2 & FIT ATeerr 3mafed gt & a1, 371¢ 3i/ar vauaTa
3R/ Sae & ATETH 8 Fe U RRaTuRen! &l Gaere Aol Sl & | ATHC &l T 2 W 3T et
1 A 17.2 A 3Teaf&d Yo FeeT Hehelohi s I0THT & ToIT Teh HgcaquT RIFA B
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6.2.5 57T 4TeT 31TdcsT H IR Tedd fR=1ansit 3R sifafafat s arrer

o o118 ®ot USfATAE Y

o STgT Y 37TaeT &Y, TaaTToId dehfole & [T cIaar fAaH FifehIR AT gl

o UTHdT & T caraaT_As [ATH Fl HifethIR FIATE |

o YR @TeT ¥ IUTAT & foIT cgaary fAge FifehiR FAT g |

oSN fEAUREhT 3R Al st HIfeHIR AT & Torees ATeA & 1A= &l S5t
TTTHAT Bl & ST ATH X 1 W TR 2 dh ST &

o ITAfAHAT 3R gEfRr 1 01T & Heiftred HiTHaReUT ATIEST Y T HIN HLAT & |

o T YL AT

o RNfEaT veTagshat & MR 0¥ o 2 MR e e 81

O, TaaTfold Ashforee TelTdar & 3R fAsaTesT offer & T1 IROMH 3cTeel T &

O, TaT {3 Terar & 31k fAsures @fer & @rer aRone 3cuea T gl

O, ITTAT fATH TeTaT & 3R farsuresT offer & @Y IR 3cueal HIAT |

N-Qarfaghy H ahw 3R Fifed 1 i@ e S A F 3T fogt & 3R |
rATASAT T T IUTAT Y |

O, HIfethaN FohT 1T AIS & ATETH { HaTeId FeTeent & rfergaar Astar g

0 FITehIR fohT T ATIEST & YR I ATHA FEIT g |

AT H ThT 1T IRTAAT T STATH TATT TWEAT & |

o T 1 U

0 ATT JTATC ATHAT Sl & SIT AT H FHIATS S & |

OFTHC! T TAHR AT & AT HTHe! & (Fhidel [ATH & HTUR W TS & AHA H) gAY TR
1 IR & TATATART AT S|

oZclacifetes Bia, AT I 3R 35 8 aEaTdsil Tl ST § STgT #1T ThIHIoT X Bl & |

EaTferd dehfoee & IRUMA o A3el UhToee FATE | o TASUTE 1T o A1 ATl [ e
& IRUH ST | o fASUTEST Wifer & AT 70T frgeT & gRomer 3|

3 GRITHI & HeTRIT HIH A T G SRR S | Teh Thiel H FHoT ATHC (Tgel HHA &
HTH! ) AT HeT 3R MU ATHA (I16 3 HAHAT & AT 7)1 feoqolt 347 1orer efe aat &
&THCTI

31| ATHY & T o IR I 3THT AR gl A g |

O, '3TTeIehel el ohT YETar IT ‘ATIH olicat ST TEATT’ FoTdT § IR ATH &l F 2 NEET H
3T ST |

0GR oY ATV ATHe i1 3137 811 'Y 1T 3Mgear A Uishareie

o THES AT fahar wfshar & fore Fanfera A R fFrr e gl
6.3 UL FATHeT T THERIUT (TR 2)
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TR 1 SaRT HATI 3R ER 2 T T T ITT ATHe 3177 & FedTdT AR TEHEoT & fow
SASIFT H 3TTeY § | X 2 ATHe! I EcATA Ll & IR T 1 GaRT fhT 31T 1 &l Hearad
IXATE | GRT6.2.2 7 IO fAATATT T 2 NAER & forv 8t 3qcrewr | ST o a1, L2 39319TehdT
AT T T el T YA AT ATIH Sl T TEATT' AT 52 R Thehered RGIE (URT6.10 7
<) T Hehell ©

Tl ATHS H, TAX 2 3eTehr feoa Ot # gaer idr & 3R 31T i Fkars & forw Areel sl TR
3 YRR (TR 2 &7 RAIfEsT feraon) Fl HSar g1 T IR ATHAT TR 3 W A fgar Srar g, ar
HIH BT L2 F 3YATIThdT BB H 'SAiFT F 'Hol 3T ATSeH' H of AT ST | Teh IR S1e TAX
3 I ATHAT 3Tdfed 81 SATAT g, ar 37elc 3iR/AT vavaed 3iR/AT S & ATETH § T FIURT
Y FAATT Fof ST AT FHH T T 3 T AT Fled ST ARG TG Y& Lol Hehelehl Y
ITUTAT & foIT Ueh FAgeaquT RIHAT B
6.3.1 AT YU 31Tde H URekfeud afshaent 3R arfafaferat st arrer

TR T AT [ATH: -

oUTa TR fgTemRent AR AT T HITeHIR FIAT § ToTTeh ATETH I HATHS o T 2 T T 3
deh o1 TR T Aatel T ITaRTHAT gl B |

o TR 3R Fe & T ITUTAT & F eI - haReeT HITGET Y i thaR AT ¢ |

o AT 9T TAGA

o RaféaT veTegsnar & MR o) Tt 3 NAF fRUTRT e @ 3R Areer 1 3mafed aarg|

o FaTAg e &I dTRIG 3R 1T ol ARG 3711 S8 Aol 3 ST fig3it o 3 o grafdenar
T T IOTAT A |

O, IR fhT AT HIS & ATETH H He T AR I TG ASTAT &1 0 HlfehIN
foRT 97T ATYEST & TR 9T ATHS I Serdr |

AT H T ITT IRAAAT T ST TATT TW@AT g |

2 T T AT 31T AT 31afed AT T SWAT & S SIaierd H Lars dfed gl

ogierelioten BIe, GIH geh HIX 31T hel SEATISIT hl ST § STeT 3 TehTehioT RIBIaT & |

TIATTeId Jeholee o TROTH

A 1 SR 3R FRAwifier garT @#eT deferee |

H3TT Yehfole H $ IV A $RA & AT TS A& |

ofeTsuTesT FTaT o AT Tl forard o T/ qer: Hanferd TRomH|

O, forsuTest AfaT & |2 ATUTAT fATa & goa/qeT: Fefora aRoTa]|

38 GereTeielt & HaTer AT T QI SATART S| Teh Thiel H FoT ATH (T6o! AHA &
FTH #H) AT HeT 3R MU ATHA (I16 3 HATHAT & AT #) I feoqult 7 1ore efte @t i
&THAT|

31| AT & T o YR TR 3R AR gof AT L |
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O, '31TRIehc et T FREATE IT ‘AT T T AT AT Fedrd=t RUIE Feiarr g 3R aAeer
T TAX 3 FIAAX T 3T AT B |

0GR ST AT ATH it 3780 81 'AST 91T 3Tgea A UishareiaT § |

o THEH ATHH fohdt Ufshar & fow FaTfed Ae Q fhv e gl
6.4 YT ATH T FHEHIUT (EX 3)

TR 2 SaRT HATIA 3R TR 3 T T T ITT ATHe 3117 & FedTdT AR TEHE0T & fow
SATIFH H 3TTSH & | TR 3 ATH I AT AT & 3R T 1 3R TR 2 garT fohw arw &t hr
AT HIATE | 6.2.2 H AT [IATATT Sieel 3 WEHT & [T o 3uerstr | S & a1, &1 IRGe
8 Hehdl 8, 37T, L3 SUZIITehcll HTHC ohl ‘3HTRIhcl el AT ‘AT Tl h FTECATT IT HIH T STRY
HedTaeT R ol Hehell 1
6.4.1 $-Ud137 3R F3ToTeel gEar 1 goiet

I ggot, TAX 3 3UANIThar fopdr Y fagerfa &1 gar s7&1 ofemar 8, 3R & dere ot &
STTRISHYOT (‘HTHe 1 3Tl ') & [TT 3UGerel TRTSATAT & | ST Fo 3 GIEET ATHA Y 31Teehel Hiet
&1 0T o &, a it Rt (drdvait/rdan/sidiam @1 9.4.1.1 # aftid FIR FIs & @y SFeare
(T wfaat ) & 3R W 3cuee FaT ST & 3R STa3Nv B 3cded FI S &1 o7 ARt
I oldeT 3 NHE GaRT f3foTee §9 @ gEcaTRe oham Selr &1 e Ioreed # 1Teepct URIeTsiiaf eimedt
1 wfafSe & smesf| f3fsieer aRged &, ESERVICE g & YfafSe Tehiehior o AICTH & &t I
TARTHRATE | $-TTAH oh A AT il oh ATETH W Tl o7 il Tl il 8| it fcer Far giecenr
AT H, gEATER oh TTY Ueh He 37T RepI TSI I ST &1 S8 dlfer, Tk 3 G 3791 fecaforat 7 yaer
Y & 3R AT 1 TSR (AT Rt & ATl 7 3efAlest & forw T 3 &t Raiféar grftrenyon) s ssre
g1 T IR AT BER Y AT &1 ST &, o AT 1 L3 & YAl NS 7 'Seaied ¥ 'St
T 3TSCH' H o STAT ST Teh IR 3R il AT 3mafed 8 & d1e, 37ae 3iRy/ar vauany
HR/AT $AS F AT | FEIT RAURT bl AT ol A &1 S8 37eraT, TiRehoT A er I
THR T Fad fh ST § 3R Al Wigd § (THIARI0T G gl W) | ATH Sl Aafel arel 1 3R
e T ARG GHE T&LeT Hehclehl T IVTEAT & ToIT Ueh HgeaquT RiHTe B

AT URAeT 3TTde H $° BIgeT (S It TR F [HTH) Icueet it 3R 38 vdiang ar
THUKE & ATETH H s TIHR HI Aofel hT FrawT glaf | Scheet ST BISell T M3 NETH 3R
TFHUHUS/STTHINTE JIEal H gHTT| FE GITET ST BISel o IR 3R 3Rl & Fedy # Tsat &
37efehelet 1T gl T O A S Brgel Hl STl 81 -3 bt Hopdr 1S er o &9 & Fariere o
StTeaT, foraes s fsmer & syl &t weciet fhu o, Sory qanr € sgerdreT o S weher &
(eFifah TRTeT B RIS AT STET Y T Hehell & IR TFRN harel ALY (ST A ST Hebcll 8) | 7T TereT
3Tdce H S-FAIPI (T & TV 3efeheted) 3ctoot et IR S/ STIHH & ATETH § T & ATl
ITTISROT 3 eTchelel T &THAT g19MT |

A, STe ol 3 YT Teh T 3Tereh TaEaTTct (TAERTTcY) 3T Il ofaTTelT & 31N ATHe! Sl GITHT ganT
U T HTGRIHAT BIcll &, AT HTHS T ATGHT T T & & 7 RAEAT foram Srar 81 o9 €1 3
AT "Rt T IEATT' el &l A0 AT &, AT GedTded THS 3 [aa0T arelt Tah Reet AAT Scdest glar
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g 38 a1, T 3 NAE 39T feTquly & Jaer Il § 3R AT Y 3eJHIee & T T SR
(R 3 T Reféar grferenid) &l AT &1 Teh IR ATHT HHg TR 1 30N &1 STt & aTe, AT
&I T3 & TR ABTS H SoAdrd’ H "ot 7T IMFCH' H of ST SMTT| Teh IR Fofg 3Ry
P ATHCT ATafed glel & d1g, el 3Ry/AT THTATH 3iR/AT SAS & ATETH T FaTAd FGTURT hr
AT FS ST & | TG FEeT Hebclehl T ITUTAT & TeTT HHT hT TG TR b1 3T &t T
AN Teh HgedquT R 8|
6.4.2 f3face guor

gfg srfeRat @1 ¢oril 3R fasmT #r Bfoes &0 I #9m 31T §, O Boes &0 & gearia
TFHUHATS BTSel 3R NSt 7 Bfoed & & gTaretRd WieoT 3cued fohT ST § o1 foh eIRT 6.4..1
HTATH IS E| ST BISal ! T SolT 3R TR Y T TSR & 3Ae H Uohet T ST 8
T TR & TG H AHAATIA AIS i 318 BIS el ha ol GRIFAHEN TS H 3Teed s ATue| Ifg
3TCNE IS UsT TIHR & ATdeA H Tahel g1 315 §, T B o vt & danfard fomam smwam|
6.4.3 AT Y2l 3MTdc H IRehfedd AfRAdr3 3R arfafafaat s arer

2T T STTATh [AIH: -

oA AR 3R aliel #T HifehIR AT & Tordd ATHA & AT &I A5
ITTLIFAT BIT & ST HATHCT T 3 AT GaRT 31 e 81

OWTHTIeR TEAUReT IR el T HIT-HIR FT & [oHh ATCTH & AT T ATt Y
TG Blcll & STel ATHEA Fol 3 W HAG PRI Teh ST 5|

OWTHTIeR TEAUReT IR el T HIT-HIR FT & [Hh ATCTH & AT I ATt Y
3TITRAT BIciT § ST HTHA TR 3 H ZETTR dsh ST g |

o FrAfAeRdT 3R FefRr Y 0T & Heftd HifHIReAT ATIEST o T hIR FAT & |

o 1T 92T 37TdcsT

o RANfEaT TeTefshat & TR o HHg TRy o1 fFA0T e & 3R Aer 3mafed ar g (s1«)

AT & FoIT FEdTa’ &7 AU FX 3 SAER g@RT it 1 §) |

3N-Qarfaghy H aRE IR Fifed 1 TG 3 S A & 3T fogsit & 3R |
AR ST T I0TAT Y |

O, IR fohT T AIS & ATEIH | FTET TGN Y TG AT |

oo IR T T TG HATIT AT & (STET 3 TehTeheoT RN &) |

oTFIICH o JTENR UX UTTEIROT 3T 2T 3] T g

OWTTEIRIOT 3 XML HIS el hl IoT THR o e I eeheldl ¢ |

oerA#e & T3S elfeht (WehIehYoT JXT Blel & §1G) T TTRIeh0T TR ST & |

OESERVICE e # 513 SiTel aTel HRMS & TS0 (AT il Higel) S ereFepl ST g |

0 PITeHIN [T ITT ATIGST o YR I ATHCT TG ¢ |

AT H fhT 37T IRGTAT FT ST TATT @A & |

O. 3ot TR T AH A AT |

* TR 3 WA
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o AT JTafed ATAG! T & I SAaIFH H HIRATS AT g |

ogIereTeieh BiH, HITH Feh 3N 3T &l SEATASAT T ST & ST6T T ThTehIoT BT & |

TIATTeId dehfelEe o RO

T 1 3R A 2 TR EaRT 1Y 315 HHET dehferee AR 3oehr RAmrier|

HeT37el Tehferee H 1 91T AT $A & AT TG X & |

ofeTsuTesT wifeT & A1 =T (@93 & g3/ qeT: Felfeld TR |

O, TAsuTE= olieT & A1 IUTAT forare o g2/ get: Feannford TRome|

3T 9T & HITRT AT T [ SATHADPRI S8 | Teh Thiel 7 Fel ATH (Tgol HTH & HIHS
) AT et 3R FAUT ATHA (S1E & T 6 AT #) 1 feoqolt 31 a1 2fie @t i araar|

Y| AT & FeATeT oh TR IR 3ThT FAHITNET gof AT & |

O HTHS &I HIAHd' el & T AT &

OUTTEIRIUT 3R 3T HISe Scloed hY

Rt 3R 3T wrgd W Bfoed 9 & graaR i B

OHTH T ATel & TeTT 33T AT § (A3l Uom) |

of3fSeer dvoT & forw ATHer AT |

oView, 313aTalls 3R e urferszor)

o AT T SREATT’ oAl § 3N HATH! 1 Fofg HTRAHRT 1 31T AT B |

0g2T St ITT ATHe ST 313 811 'Yt 1T e A’ A Uishareler § |

o FEEH ATFCTH fora wfehar & fow Farfea Are ¥ frw are &
6.5 THg TSN

TAT 3 ART HeATTId ATl 3R ‘Reet &t searar & fAoTar & | wagg 31fUes &t sedd o ot
&, 3T & T 3R THEROT & AT SoAared & 3uaet & | arad & forw searfaa g3y Arer =
Hedl 1 G (HRM) T FAT AT IR ST Ueh a-fTeii el Ferdie 31egatest & forw Heg iftemy &
HST ST | FHE TURRI ATH T HAMTIA Il & HR FAX 1, 2 3R 3 @RI FohT a0 &R ! Fedmioa
AT B 6.2.4 7 0T fIAYATT (e, farelt ATae! &1 aTaH & AT 3T et &1 fasheq) 3 Tog
3R & AT 3ucrstr §1 ST & dTe, al TRG &1 Hehd &, 31Td, Heg TSR A &1 iftghd
A o TT ST AT ATH T ATTH F:e1 o [T HeTAIG ToT Hebell & | TH HIF! H ST HH TR
HTH T I et & TIT Fo (FEoqolt & ar2r) o1 0T oIl &, ATl &l older 3 HEET &l araq
3TTafed R ST | STt 3 ATFAT & fore St Taaford 9 8 Fog IR & 918 161 o71d &, 916 aTel
o UTE Oh HATHeA T [SHET-GR/IFHET-GR SASTS g9 gIam HR TTeiaT ST3eT @Ry Sotehr HefeT T
Hohdl & | SIT3TT T THIETT & forT Ueh SrieTaHdr o R{Tes 7 Bas v T 3maegsdr gl
6.5.1 HATHAIT dT9H hedl

e THg TR 1 fRoT ot AT T aTad ¥aTr §, A Reet AAT Sctee a1 3efATTed foham
ST 3 JUHST et T 3YANT e f3Toreel & & gEaraie foram Srwan | Rest AT 1 Fvele
T 9.4.1.2 A AT amar g 3fSee ¥ @ gedraid Reat AA T @R &l Uk ufa & ary et
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I G & fIT AT SITUen | 38 3elar, 3red 3/AT THuATyE 3iR/AT $A & ATeTH § Fafid
fRaURe! &1 gy i e

S8 d1G, HHg ITUHRT a1 feTqul 7 garer ohiar § 3R AT 1 3efAles o fov fSet=r (13-
TRHATRT T & TR TR) FHF JSTAT &1 T TR A ST 1 37 71 AT &, A ATl 1 G g
3TPRY & 3YARTRAT PSS H 'SAGFT ¥ 'A 3T 3MScH H TAATTRT T &A1 STTm| Teh a1
feTtheR &Y ATHe 3Mafed gist o d1g, 37erc 3iR/aT TauATH 3iR/AT A & ATEIH J o iAd fgdurent
FT FIATT FST ST 8| FEEITR &l AT &1 3T FteT 1 aRiE 3R TareT; 3R Sy 7 sfeaf@a
YW FerRieT Hahele! 3 aTUTAT o fore Uah Fgea ot Reie §;
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Features Required:

Generate Return memo with facility to add reason for return
Digital signature using USB token (DSC).

Facility to View, Download, Print return memao.

Button to move case to dispatch.

Review of return cases by GO

P> W=

6.5.2 AT YT 3T & IR foud 3rfRaanit il sifafa ot s amrer
*Y2ITH T SIATIAT A [TH: -

oWTEfaNeh TR 3R TlHT T HIT-HIR AT § TS ah ATETH T AT T Foter
ITARIHAT BT & 16 AT TR 3 AR GarT 1o gar gl

oA fFTuReh! 3R TlHT T FITHIN T § Fore ATETH § TG T Aol
TG Bl & STe HHA FoX 3 8 HeAg PRI Teh ST 5 |

oW fEAURERT 3N Al A IR HAT & Tores ATegA @ g & A=
AT BT & STe HHT TX 3 § eI’ deh S |

o FTATAERAT 3R JGT& Y ITUTAT A HTEIT il thIN 2 ATIGST i il thIX HT o |
o 1T 42IeT TG

O, UeTaIsh#l &t RENTET & TR U= g TAHRY T TR el & 3R AT JTdfed e g
(ST AT o TTT FclTer a7 0T E 3 SR ST =T ST &) |

3N-GaTiAgfer sl TRIE 3R 1T shr A 3fe; S ATl & SeT fog3it & TR 9 JrafAeher
Tad: A0TAT R |

O, HifethaR T T HIS & ATeTH { H T FRAURRT 1 A TAT AT
oTemplate TR 3R Rt AAT Icuea FIAT R

o= TXHR T et AAY (STaT Y ThIAioT R ) |

0 HITHIR fFT ITT ATIEET & HTUR I ATHT TGTeT & |

HATAS # T T aRad=r 1 3fag ST I@ar g |

0, 3¢ et AT Sl ATHST H Holdel FAT & |

THE AT

0 AT ATafed ATHAT T W S SAdTFH & HIATS dAfad g
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oF AT Te1eh B, HIAH oh 3R 3T 8 SEATASI T ST & ST6T 3 ThIehoT WIEIaT & |

TgaTold dahfolee & RO

AT 1, 2 3R 3 TIAERT ganrT 7Y 75 FHIET dhforee 3R 3aeht FRAwmier|
H37eT UehToREe H #1 I1T AT ¥ & ATHE Ll & |

ofeTsHTET SITaT o AT Tl 2 o gd/IeT: Fellfeld TROM |

O, fersuTea et o |1 ITUTAT foiarat & g2/ qa: Feltferd TROTH|

3T dRreTael & HfST AT Y O SRR W | Teh Thlel H FeT HIH T (T8l ATHA o HIH
) AT et 3R HAUT ATHA (S1E & FMEAT 6 AT #) 1 feoqolt 3R a1 2fte Swat i a1 ar|

37| ATH & AT 3 3R T 3T fABTRET gof T g

OHTHC T ATIH Flel & TeIT YeTdll §, HTHT Sl FoTel & TeTT 1T AT & AT olael 3 THE Y
HIH T e A o AT arad Setar |

ofSTSTeel & @ ATl AT W FEAER AT & |
31 =, 3T3Te1s 3R e Reet A
0GRT AT ITT ATHA Sit 378 81 'y 10 TS A uisharei= g1

o THERA AT H fordt Tfshar & faw daferd Amee R fFrar g
6.6 FTTARTOT/Re AAT (I9oT) FY Beladr

OYOT URIeT TTshaT ohT 3T TROT Y, ST6T TEERTUT ohT GRUTIH TeTerent bt Ferel fohdm STTen g | Sa
T GereT Tferehelet 3R AT AIHR o e 3ot Sexthal qRT 8T I 8, ot STt grae & 3R Fee1r
Taaifold ¥ & IFMS f&¥ed & geareiia ARSIREr & Ay 3aede Ied H 327 B 3cdeed AR
et S| <ifh GeraTeitelt forel off Sexthr o1 fewar 18T &, safav su aRged # ot derevsnfay
FAG3Tel ITUT STRY TG | TRATHIEN YT STAIThAT GolehivT & dTe, ST 3N ST3Aells el & v
ereTaiaft gice & 3ucteer g1aft| 6.6.1 WTfAEIOT

SHET o T 6.4.1 H =T Y 375 &, ST ATHT 3R BT &, cl TA3/E3/SAN3N Scdost
R SITTATT, STT YU 3TACT-MTSUHTHTY SeTthd & ATEIH & Bfoes &9 & far sireen 5 Afdes
feauet & foT [Re=TeTaR Foret Seram SeeT:

1. 3JITCTeT o T Tehol $ATCTTeT TR OT/SSRY T $-$[3TclTol IS 3R $-a0TeATcHeR el (Fhat Y
TS YT) UL AT ST |

2. QAT GRECTehT Ta#TaT hT Ao 3Tel T & IT SeHH (S-UHIR o HH ! H) oh ATCTH § Al Seaf|
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3. $-$9TcTTeT 32T T3TT oh ToIT o oreT g197 | TISTaT ATSUBTATH 89T o Torw Loy b1 IR-
TGROT FHTUT I (TASTHY) TR SATARNY IR X FhcT & |

4. ﬁ'r%maq’nﬁé’-afmﬂHﬁ%ra?aﬂqgam%ﬁha@ﬁmmaﬂﬁa?ﬁcﬁ%maﬂ?ﬁ
QIEST H 3TTCA 3TASE HIAT SATTIT|

TT 92T 3TTdceT 3R IS & HSUHTHATH/ ST TCahele o srd Ueh f3folee Sexthd TRuT 1 &
TR foham STweT | STe deh f3ToTee Sexthd I aig & HaTH w181 81 SiTdll g, Td oeh 71T YRIeT 3Tdeet
& 7RIt dr3T/AR3N/S3T ! Aol T & ATl T TGl gram|

ST FX 3 ATAS &l FSETR 7 FAWATART el T 0T ofell &, Al QI AT fSEder &l fiaT
SITTATT | IcfeT 3TERT Hfee fohT ST 3R 58 TaT GRedenT & AT ST S| AT 7 JwoT fFavor g
foham STTEaTT| GwoT & ST, Aol i Rl FaTferd g Sirwel 3R & 3r9se faar srwan | @it grdfas
e & 3UARTRdT WS 7 F8 GRS AT ST 3R TG ¢ |

Si0T &5 a1, FHe B Ry e & v foveitReer i smat

s f3fSee U AT AT YA eI H Teh g&drdel g9l 3R 5T Y 3MTdes, uTAT
/SR fersaTesT oifeT, $-$79TcTeT 31TeeT, $-SI3R 3711 S Aol & Helt fqaror enfAer 81 f3foieer ey
wed #H #fasy & TIE/AMYT i g1 fRT SUE| 38T g, His o ueT o T,
HREVITS /Tl AT 37| T TSreer wiger & o Shoer o srwem | RBfSieer de2ret wiger Jere ArFer
q G T T Tehel Tl g19NT|

6.6.2 Rer aaY

ST HHg BRI ATH T YNOT & T FATATTR el b1 [H0TF e 8, Al O Ao f3eder
T SIS S| AT AT e foham STeam 3R 3T sl Aar YRedehr & T AT SITean | A 7
OO faRoT & ot foham SITwaT | ot 3 e, Ao i feufer darfird g sreeft ik & srase frar smeen
(AT T ST e e aReT 3 SuIaTehd TS ol 7 "HHITAd AT T AR TG | 519 e [sforeer
SR U AGT 81 AT, 9 e NTHT 3R Feremstelt St & Aegarer &9 § Rest AR ST AT &
UYOT & dTe;, ATH T Afd araw 3 smee|

6.6.3 5T YT 3TdeGe] H IRehodd Alshden! 3R Ifafaferar s amrer
YR hl SATIAT A [ATH: -

oW e fEement 3R AehT shl SHITFHIR T & [T aeh ATETH & UNUT SIRT ATHS &l Aol STTet
O TR 5Tet T eI gl Bl

o TATAHAT 3R I T 0T F HTEIT HlTHINAT HTIGST T hl T tha N AT ¢ |
o 7T 91T 3TdGeT
o q9-aRenfd g & MR W SEiR AuiRa #¥ar § 3R Ae i smafea wear gl
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3N-Aarfaghr T TRIG 3R AT S TG 3T S AT & 3eT fog3it o 3TeR 9 JrfAehdr
Tad: 0T |

O, FlfeWhIR FHT AT A5 & ATETH & Hefdl FAURRT 1 JrfArger Aerar g
0 FIHIN fHT T ATIEST 3 TR TR AT JGIAT ¢ |

ATHS & 3P0 31T IRGd=AT &1 SfAgTH S0 I@aT &

o TR

0T 3TTafed ATHS 3 faaR S getaiera H HRars & fov dfad §1

oView, 3137l 3R e wftrR/Reet AT

ATHE 7 T dree Heat TEar 3R hishar Hear Team afed) hoar goT faazor
o315 ITT AT H Hfera g ket faavor|

o HTTAIT AHC & Heiftrer ket faawor| 6.7 T $atenet i Aot

Teh IR ISR AR 81 STt & dTe;, Y21l & gl $JITcTeT shl TealT 3l Fedeh TR & fa%er
TSTHTATH JUTTell H Gof TRl ST §1 TG AR &l 366231 & folT 7T Feret 3mdcst 7 off gaf dhr
STt &, 37UTel, olTehe] 3689 (Teh SR Y21 $JITcTeT Y& &1 STt o dTe) 3 3T Al o fodeiior ohiet
o forT ST8T TTTEIehR 879TcTTet of glet & ShRUT THY-TTEC &1 37T & 3R 38 YhR Jo: HeATdeT T HTaRTehell
gl

37T Y A #, STT ! Heg 3ol T A HTe fohaT ST QT & | Tl 3ITCTeT fIaoT Sl ek hdat
o forT 1T deret 31desT # Ao &,

Indicative business data for capturing first payment in New Pension Application

Authority number

Voucher number

Name

Pension amount

Pension payment date and reference number
Gratuity amount

Gratuity payment date and reference number
Commutation amount

Commutation payment date and reference number
10. Treasury name

SO O S
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6.8 UITEIhUT T FUR

WIERIT & uR & fov 3y fB3fded sex%hd & qU gl d 99 & AeEIH 4 Il
T &9 § Biolee a1 A-g3e &9 & giod fohdr SIwan | 37eTRieT i Yehid Hedl
gl (vHE AR Al guR) & &Y A 3UcEY BN AT GRITseh/EReRy
SAI/ARETR S GRITHIIN & Fef TR, U haol o (G0 & ACIH & 30T
gie Srh o ATeIH § yred fohar Sirar 8, oY eI & ey i 3N Sl fehar s,
AH % STAeM $1 of: gied fohan Smeem, e A & sfasrd & Sfsr gten AR 3¢l
TR 1 H TARAAR AT ST S8l Hl AHAT Afthd a1 (T [aRkse AR caraards
22 s 1 ot C D G 03 £ £ G B O | R B B e D L O O L
& U TR 3 W Ao fear S| afe siefaifed fhar Sirdr &, o uIfeiehior & Feur &
AT Sl dTell Ueh YF UAHIIN hl oAl & A Corl ! Fiad fhar sivem|  3R-
HofAled & AH A, I-3TAEA & q2d 3N SHA HRUT IR S Fooll & a1
faemmar 1 giRIa fohar STwen| 59 9 TEER T hH BET A iAo fhar S|

FUR BT e Iel31-31elT Yehfd 8 Tehcl & 3R HAlC Y W AFel AN 97T FUR & &1
A gafiend T ST Fehdl 81 S8 ATHT-CI-HATH ITUR WX fA9err Srar &) Avell gur
& A A, GUR & 20 & U9 & AeyA § giad fFar Seen| gqg guri & oo, dar
qiEdehT & E1Y WITHIET Y aT9d Sel AT SUH, Yeg Y fedn Siven AR O & Sl foar
otwan | 3ifeehd aReifseral A fordl off GUR Y A & FMUA & §9 A A ST0en
AR safdw gt A Sy fRar STier 8 Brer 3aederdid, Hishas AR afafaferr
URT 6.1 § 6.7 H HHAAV T ol & HA &

6.9 IR &l &g il

T WIRIeR $l @ ol Hodtaiad # o fhar off fufa o gar &

PR 3 | oA B B 1 O s o M M A

2. WA HAIN B FHcg AR aIRERen IR0 ool & feqaelstiar

3. Yol I qehol T Hlefoll A0

forelt TIfeleR ! Teg A @1 HANY TSIy A1 3T § ured fhar 57 @ehar 81 ST
4 3Tde H, 58 3TNY H A-g3el T A (S[h & AIH & U7 & &I #) 3R Bfoed
TY 8 UICd 1 sl YTl BIaM|

gfe, APl &G A yred fohar SIrar B, oY 38 SRchd foham Seam, sha fREe) @l faffiest
UST & 3Ndee] deh & HTaR Ea¥ 1 3 Yoauicd AR nafed frar smwam|  sq 3w
B TR 1, ER 2 IR ER 3 & AIA J AT fhar SIdr &1 ER 3 | oAl R,
IR sl Teg Y feT STl & 3R {6 el o 2 ! [aET &l gied fhar Sen &
o IRgedl &, SEl 3TN YhR A Iaegehdl Bl & (IRGRF 1), Teh A1 AR Iceet
A 3R A A G TRar gl &

gl AFG H, 99 AR Fifig wifieR &t s & #Aregd @ 3R fSfoea 1 & (St i
TehTehdoT G B 91 §) 9IS Bl W Agel &9 & Aol Sl 8| PR HERIhdIT,
afsraes 3R afafafer 4T 6.1 & 6.6 & 4T aC qui & HA F

6.10 HATIA RAE
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Ig {9 & Ush (999 YR 1 e 8, STEl fqemer uel (T AR §) NER @i &
heol Ueh HcA9el RAIE SR el T T Al 8] Hcd9el RAE A $ardiel eer &
IV S drel |l fexor enffer #, ary sash fh I8 (9Tciel el i TR 8T 2l
e RUIE fasmer 1 Sl swslt 3R Aarfagd gl drel SXehrl sheTall a1 YereTsi
&l T gfa s Soeft| THmeT 3 Safker deX TOs¢ &9 & Uoll # Shdd Ueh Tcdihd RAic
ST e ST 3T Al & AR SR Wi’ E9se &Y 8 "ol Fedd RUE " s
3cad Rl Bl

A RAE T s1h & aAregd @ AR Bided §9 & ured gled R Aegsiel &9 4 el
ST & (STel 8 TehlendoT Y0 Bl 91T §)| e’ HTERTehdl, 3&eiar A arfafafery emr
6.1 ¥ 6.6 H HASNU 3T RN & HAA &l

6.11 {39y HeX IR AT

5 e - S o 1 3 L o B 2 B 2 (S B 2 B M G s = M I G K
AqT) A TAAIRT AT BT 8, Teh Ay yiffesr. il fovar sirar & 5 fadw drer
UITAHR (THTAT) FET Al &| THUHT S 3l 30 ¢ofll & Hel N3N 3ifrepd
& WY HIGT 8| AT G 3Mdesd H, 36 U $l Aol T § (ST & ALYH § 99
& ¥9 #H) AR Sca ®1 & dIcd R 1 IraeineT gl

Ife, AP T A red foham Srar 8, Y 38 Srlichd foham Simeam, | foedY @i fafdiest
AT & desd T & HFaR TR 1 A Gaadied 3R dfed fhar Swem| 56 e
I R 1, ER 2 IR TR 3 & AyH § @It fhar Siiar 81 TR 3 A fefAled =),
IR T 5g X feadr S & 3R U a3 Oy el aiftieor 3cde fohdm et 2|
TS (T AR 3) A ToT &1 §ER FriTer wftieier &t eg Y gem, 3 welt (T 3R §)
fSER e I 3y HeX ISR Sl N Sel dAAHEN TR el dedl &l
3cUe 3M3eqe H BfSed 9 4 3-Y Uoll e &l SAC & AIH ¥ e Toll
HRATC / U 9 TASUAH T AT SACENT| YA T Feololl & fIU Teh Faar St
el | o fREdY srase fRar i g, 3R Rufa = qaiftia & &9 7 R[ffaa fear =
Bl U0 A A SEl Ay # difer @l AU 9 Mded & ded @al fHu aw usl
(T U3 TuAd;s) Sey o B5cd ®1 & A9 S1ar R, Iy FHd U A7 AT
AT S| B 3MTa2Ihdid, Afshae 3R aifafafRrr et 6.1 & 6.6 # feu 3w guia
& HA B

6.12 YTTRIhR_ahl JoAdefientor

TSt (v 3R 3) SR il eart ol iR Hf gy dudr &) fhd aiffier $r
derdT 39ty U fafdse &1 afe 99ar duar el & w A8 Fid a5 o, ar fasmen/3meRor
HfRFR/ES IR & JAdefieor & fau 3 Y Hehdl Bl

gadeiieor & Rrafaf@d e & aod 2

1. 90T ST TAehreet & folv Hofdl &l IIftlehT, A

2. YITRIhR T Yol TITRIRIOT (HNTRI IfRehR), 31

3. gtl
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AT G e H A-IIel TI A (S7h & AeIH ¥) 3R Bfed dar 30y &l & &9
H IR & JASRIROT & fIT HeXIeT e e T UIGUTel gl | Afe HegHel T A
STedl o il &, dt 39 Srlichd foham SiTweT, s fREdt oauicd, JiTdesd o & §lg &R
1 1 afed fohar STwan| T SR 3RIY Fad gled & e, 3ede B T 8§ Acarid
forar ST el & AT 90 SR A1 gl fAshroel & fav #oll & ST @bl &1 o8
e | B M s O 3 ) S e O F LR L O s R S s R L s | T e
STAEE 1 dedaR_3Hedde fhar Swen 3R Faifea & &9 & Ffgdd f&ar s
SH HAUY I T 1, ¥ 2 3N ER 3 & A”IA § GOt AT S1ar 8| THEST &
918, 3TUY & TR 3cUee] 3MM3eqe i (Bfied &9 & fasmer I, sigl it wehieor g
Bl 3R A3l &9 & Geraasiioh ), e BE rgse fovam sivem, ik Bufa s ganfed
& ®q A RfEAd far Sreen|  Brer HEegesd], afsas 3 afafaftr anr 6.1 @ 6.6
A U 9w goi & FAET 2|

7 RENHTS, Flefell A AR HeTed

Ul ¥ SIS o BEd & §Y H, REINTS HAIHL, Hlefell AHell AR AT Heel & fow
foreil o feTeld & 3TN T SISAT HEcaqul 8| Seg aArd faEdR o HHsAA IR0 2|
7.1 AT 1 ARSI (IREINE) 30y

AT YT 3Tl Heell 1 R ifRfdas, 2005 & dd Ured 3Mdesr @ ried 3K
FfAfshdr ! Ufehar & Ueted # HERIT Hdll|  YRIE- THg A ARENS 3Ndes ured
BI3T, A SIAISUST (J2ATHA) Ueh SRy H J&T didh Faoll A (Hdsmsst) &)
Ul § Heftid REAMES 3MdesT Hl NS & Afearem H 3veer fFar sioem, et
2L S 13 s O o B O 0 S L LS A 3 | G B RS LG5 | K B
AT ST

7.1.1 RENES e ATl

ANHEIN & AT F UIed G Heell INENES IR T Ehel (st aedrder) foar
STTUeN 3R AU 90 HTdes & HREBMS AlSId H 3Tclls fhal Srwem|  @dismest &
ATy & REBNS 3HMdes ¥ Heiftid Ho fdaXuT (Hichids Feil ) HoeR Il & §e,
HREINS AN IS Felrs A 3 FefRId IeTeimen H e Feror & forw ddismsan
I 3T HIT ST |

Indicative business data for creating RTl request id in New Pension Application

Letter reference number

Date of receipt of RTl application in office

Date of receipt of RTl application in pension group
RTIl applicant details

Subject (details of information requested)

PPO number (if available in RTl application)
Upload document

e Diogn @9 =

7.1.2 FATHET o fIT 3TREIMS eI B hY

3TN HTESY TT & a1, WNIHTEIN SarS bl 3rer AT HIr 81 Tl (FereT) 3R vas
AT IETS Ao, 3R JereT GH-a ATWT Y AT &1 T U1 37desT A i3t ar s
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A/ TSI WioTot 3R S RTINS I ATSST & SiISeT hr FlauT glelt WiV Teh IR
ST 3eTATer HTSST A3 F ik g1 STl &, A 3RS et bt i3t & AreAe & sfgra 7
SIST SITAT MG T | AT AT HIHT hl SH 33T &l GEATT Rl hYINT TSIt HIH T &l Y& A
FETR fanam am| AfE 3ETHTET Fo FROT A FET 9T S HehelT § AT ATE 3] el F WaifereT
AT SRR §, o 3R ! HHead ATET H &1 Terar SITean | e 3Ry 3R &1
3R IR |
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7.1.3 9fafehar aaR &L 3R FeeT T

IREVITS 3TACT T ST TT IR H IR FhT ST 3 o HIIT & T H HoldoT fhT
STt aTel SRt 8fY geaTaST T Fd REET & Thet 3R TelaeT AT ST3+Tcl1s fohdT ST 3R 3T A
Tereet frar areem | wfafshar amar 3ifeRY garT IR dr sirvefy 31K ST 1 3mer Jaxor
& ToIT SIaATSTST (UR1e) Y 3T T SATal | STel deh HaTH TITehRT GanT Siafshar i Hopdr
TET &1 ST §, O deh U HAGIET TX0T H 81eT| 7T YU 3TdesT & ole 85 SFTelc glaT faas
3O IR T ST & (URT 9.4.2) |

39. TSI (4RreT) ST ol TNTAT et (TTS TR &) R T & 3R Ad3IE3T r
gfafsrar o aRar g
7.1.4 9T T ITAET 3R TT HY

sifarer afafsrar sregatest & forw Geret wog 3R garT Wrdi3me i 1 3 fya dr et
AAIIMEHT ITRENTS 3T o 3T I HL &el o Tl HaTH WITHRT 8| 3Tef#Alee & g,
TSR st NI oTET FohaT ST Fehcll 81 3RS 3qX0eT I T JHeTATTE T 3eIR 3Tdeeh i
HSTT ST 3R HRENITS 3eRrer & AT de v & SUal| 197 970 3T 3o 1 v e edT A
3193 fohar ST |

37dter & AT &, FiAThaT T AT & 9@ (Tell/d3R) SanT 3gatfed fohar S 8|
Tal), ST foh TaaEt el ey §1

7.1.5 AT YT 37Tdead H IR ledd A= ansit 3R sfafafeat s arer

o T3S FRIaTerR/3RENTS Ao

3TTTET3NTS TSI T 3T Tl HTdT &

oIS AT T 3MAGT IR et oh TolT HEdT GEATAST oh ¥ H HTAGeT Fohed R TS
FATE

o ArdT3mS3

ODY.AG (Y2TeT) T 3TREN3MS 31X 3T Y 3R oDY.AG (F21T) & ITed 3% i weiferd
T § (IS 3MaIH 8N

om?ﬁ?ﬁﬁﬁlﬁm%

TH-aT ATET

o QI3 o ATY Teh IHe[IET HSST Toleh Ll &

* He e T 3RIeT AT T g

o SFIACH A HS Y & Tl ST IR AT

o FHTETT & ToIT Hegg TTRRRY (FRIeT) T 31TeT hr widfohar

o G2TeT JHEHIOT T ATET TSN
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o TFTIC H TRENIS 31TdEeT Fl IR dAR FIAT &
o FHIETT & oI Hog 31T (F2reT) ot 31TeT shr wiafsrar

THE 3T (dere)

® 31T A YTCc 3T b HNFRIT heelr & (Ife 3mareren &)

@ Tr3mS3M Y 37 3R ST

® 3TREITS T 31T ITRENBNS IRVET T IR HG3TA & F AT
@ UNUT o §T; 3TREITS TRIeT e hi

ST U2reT 3MTdGeT

® TH-IY AT AT fhT 91T JFHTSAHC oh ITER e hl TR T &

© STAfShaT & TERIOT Sl AT TR ST IRT &

® HI-WHIN AIS & ATLIA ¥ Haftd FTURep 1 UG Aotar ¢ 3 F8 REN &
AT 3T I ASAT 5

® FFufa & e RTetT 3R wrarfAerar ¢t & forw Sereis uere akar g
7.2 Slfell ATHS

o Hehe A 7 walt (v 3R $) TagR sraTerd &t STaTe & =g T, 38 Siefeh ATHe & e
7 nfAe faram s €1 AT SR 3dce H HIelely ATHA & [FaXoT, T ArFe $Hr feafd, 3¢
I3 & Siget 3R 3¢ Aol & STolera 7 Sise HT GatT giel Afg | Fefeh AlfeH & Jati,
FfATRaT AR AT 3R ITAThaT Tiael ST 1T TR1el 37TdGe & G H gl o |
7.2.1 SeTell ATHT JATT, 3IST Y AR &

ST Teh TS (T 3R $) FgR wraferay &t &iefelt Afed Ted 81T 8, STaTe &t o folT gl &,
ot TreoT 7T Geret 31dest H hoeR fhar ST g | Tsit (U 3R $) f9gR ShraiTerd 7 Shiefeit 3fegetrer
ST U AT & HETed §, faaRor e’ et & fov fSFAeR 1 siefstt Al i feafa s
fAafaa ¥ & srcade frar Srer TR difes adaTeT Rufd S AT dere e § acariad
e ST Ak |

Tfeh el ATAe Hegcaqul AR INTEAIT E, FATCTT SEl o STTeRIHT T Hlefl! HFe
o TaaRoT ¢ 1 AT gl =R | sﬁqgu I shael TAX 3 JVHINAT 3R 3T IR F
HTARTRET TFeh & g =T aRTH & |

Indicative business data for adding a legal case in New Pension Application
Reference number (legal notice number)
Case id (internal reference)
Type of case (Court, Lok Adalat, tribunal etc.)
Description
Current status
Date of next hearing
Remarks
Attachment
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7.2.2 eIt ATHC T TR AT H foidh Y

O

AT G2reT 3MTdeeT 3 dIdi3 Y Tt el 3R S8 ST T Hlefell 8 TSI A SISt
AL gell TRV (URT 7.2.1 $9) | Ueh IR ST hig v TSST 3T & foieh g1 STl &,
dl ShTsfelt HTHe! T [aaXor dIdi3N & & FES J SsT S =@rfgu| ford 3uiterehd &
T el h HTSST Telle hT ITTAT &, 3Heh U hiefoll HH Y AT & Sigat
IeTAT &t g1l e

7.2.3 AT UL 3MTdceT H IRehfodd AfRadrsit 3R afafafet o arwer

o SHTTetl 3T3TaT T <Y

0 SHTofeAT HIF T T FARUT Hheer AT

AR HGa & [oIT FIsfeil 9 TS 3cdosT AT &

cdeh GeAdTS & dTe e i FEUTey a8 oy

o U3 hr WISt T & 3R 38 A IS A SNsdT &

¥ R A & aavor 3R Helestan SisdT g |

o TR 3 YIAER/EHg 3ifeehry

o fenall &Y 1ot ATl A I3 oot ATHS SH |

7.3 31eTeld

GereT el r fRIerrrdt & caflid 3R cafka @@ & forw I3t # fafAd siaa )
URIeT 37ETeldl TSI I STl & | S8 39-AlST A el aAVATT 3ucists gial:
* Teh 37ETolcl hrshd A5l Y -

Tcdeh 3TETad & IRUTH FI fATRTEr & ot e 3rererd & 91 U 316y 3mgar
gleil gl

HTATETT TRATH T HETH TSN & T2 % &16 Ueh 3aTeld e et 1 3rgafa
gleir a1fgT

o TR ITCd FAT:-

3. T J1greld (SremaR/faemran) fFuiRa a5 & a1, vaeATs gaen

RIS gof ¥t & oI @eft T A farat st At Sirerr anfeu|

0sTT YT 3TTdesT H YTl Miéer 3R Aarsd uftashars glem

T foleh § i1 37eTeld 3 RIS gof aal # FeTA &

373Tdd Wr-AfeaT:

0TI S drTaT & AT YR Fr 317 Fehdr § A ar sifea AT 6T 31w
TE&IT § (3HATad g2t ATH) |

0T RIS 3TdesT SleTT 1T HATH, 3 Tae U AT, dfad At 3nfe o Rae
IR et T AT TeTel ha |

o RIS T

ouereTeNaft i RIFIAT Y 8f 31eTerd F SRIA gof fohaT STeTT iR, Ife gl & gt 1gt
foram 1T &1 I Rieerad 71 gaATeneT Tol 7 fSFdery &, af Riserad & g
Feufa it R T e e
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o T FRATS ToT THR F dfad &, dF 317aeTeh 0T 31 Y Fars & forw fiege i
3T fohaT ST @ehar § 3R TaATYT & forv [AaRTetT T ST dhdT 8

o 3eTeld T Rishrrar i feafar 3iR aRoms it fFeRTE 3 fore e 32€E dar vere S o
Tohdrgl (URT7.2 3R 14)

Indicative business data for scheduling an Adalat

1. Adalat Reference
2. Adalat Date
3. Adalat Place
Indicative business data for grievance management

Grievance number

Name of the pensioner

PPO is available? If yes, PPO number else General grievance 4. Summary of the Grievance
Who should resolve it?

Remarks of AG office

Settled (Yes/No)

SUNCICINCONN

7.3.1 AT 92T 37Tdee H URepfedd 3fH=Iansit 3R afafafat o arrer

ST TS

® 37Tl Ueh J7eTerd

@ 37CTeld I & Y

@ TR 2/FAX 3 MR RIehrad @isT &1 faavor Sheaw s AR Gl & A o @
CI 28

8 cgaary [T gayeT

G qradT 3R ot TR det arel oaa iR s sifea €1 3 s Tsg TRt &
FIel 7 TG & T H dgeld ¢1 safav [Feamrg ded saraa@s Fae gl aioeia g,
oraet fashansit &t fAT#T 1 Ieelet T 3aeTHar & 91, g IUARRATIT ganrT
oAt T PITeHIR FLeA T STHAAT | T ULTT TS H T oI SoleT Ueh IR-cTehailehl
FHART & T A3 o [T caraari¥es AT#T T v Fia & forw a3er gl arfev|
8.1 caqary fga

fafde=T 3egeat & fovw faffiesr R & s o o faferse §, 38 Av Jere 3maeaT &
TAT @I ST g | [ SgR UoT & v de R amr 17.2 A fgware g
8.1.1 HTHe oh 3TdC o ToIT AIH

ST TR 9RT 6.1 & Tl FI 315 §, T HATHAT T Ueh deh o IMUR W AR Fait &l
3mafed frar ST g St faferse &1 57w deret 31mmdee # go1 faferse smaes At 1 gaye et
1 graer gt anfewl
8.1.2 T oldlehe] fAIH
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T o ATl 3T TG & 3T o $ATclTeT [AaX 0T shT Tl oliehe] & (668 o & H hray
foham ST 81 aciATeT #, Shdel Tgol ATl UX heoll [haT ST IGT &1 AT URIeT 3MdesT &
Sileadel & dTe;, ST6T #i T 8T, d1¢ oh Il TR 3 Sheoll oY ol SATwan | T TWHR
arY 3fSee STy & 916 Tg ST TUITS AT THUHCT & HTEIH § UTed T STealT| 39
ofeh ST T e &1 ST, e cIeh Tgell $JITcTeT faaRuT 3T YTaATSe o ATETH & Heg3rel
&G H hoe FhgT ST | AT G2 TG Sl AGTHR hifethaR el 2l HTTRThT gl |

Illustration

PPO/CPO/GPO number
Voucher Number
Payment Date

Payment Amount
Treasury

Beneficiary name

8.1.3 TaaIfara Jrg

T 3-BaT RIS (3-TH3R) & HAT=aIT & AT TROT HA §| ToT & TIIRTATH & 1Y Th
B Scel SeThg TG et & §1¢, AT YU UiCoTehersT &Y 5e3hd & ATedH & 3fSed ser 3 s-ta3m
ST graT | Q& URGRAT 3, AT GRIeT UiTeTaheleT ahl $-TH3IR H UTCelahere 31 3eT Hles 7 Ser hies & el
S TN S iell die U] F deh T fAfArse § 3R IR el A9 g1t Tl o are fahelt
§f 575 TaaTford Ahferce Y Sise 3R 1fasT & yHTHIoT A $r S & fov I3RS & 33 afaa
Y T GIAET gIfT | A3l YehToEe ITSTH & AU SIS & HIH H, TE i l-haRael gla 3R HAfasT &
HTH I SAE GIATT | FaTTecT TehT ST Hehod ATeT ehl T Teh GG OTIcHeh T &1 TN 6.2.2 F HHSTAT
ITATE
8.1.4 3T A9 fagH

I T fAfFe=T TRUT & ST & TATIT H AT I o | ThIEIUT, 3T JTafee 31fe & AIH &
[EHECGECRIETCI]

gseid

o e TR TEAT 3R o7 siaR AT § AT TR TEAT 12 37ehT T @it AT, FeT S7aX 7 10 31k
glel TRV (Tgel 5 37eh 37T, 319Tel 4 37eh F&AT 3R A 37 318R)
8.1.5 HTHaT T T THEAT

ST e 3Tdee oY AT T TAfASdT &7 3R 38 THEIMSUEAT 3162 § AW a & fow
sraETe faH g1 aE giafRed wiar & i S Aver &1 8 ured gid § 3R farfagfa & fow sedr
SA I E, 37¢ FIFO 3meer & farafora el gu smuffisar & Sl 81

gserd

* 8 T 30-06-2021 T YT §31T 3N 31-08-2021 1 Aarfargfer & forw & 2|

* 3 ST 12-07-2021 T TS 37T 3R 31-07-2021 FHY FaTfAg Ry & forw &y 2|
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FIFO 3T &, 7 Al Ugel G fohaT SITTaT | fhelt ATeer st TaTfid Sitey o folw S131Re a&
& G A HE & AT I AT TRV Tg AR Fr ¢ o Aarfagicr 1 alie & gger Al
Fared fear s
8.2 faa gaua

T H HIATRAT T Tk AT IR ST 3T T & T TAT T Gaered e 3T 3eThr 3uATarehdT
HfAeT s g §1 N3RS 7 o i v Gl 510 W 3R 3@ yeftd e giawr gen|
SheeIT9T e TG d STANITehclT T SRR 3R 31eTATCHAT IR MR g1 | T TRITHeh & I heelian
R QT e T IFA gam |

T A fATH Jetrent shl Ueh 7727 [AIH SelTet AT HIS[ET [T &l HNTRIT let 7 HaTH gletr a1fg |
e 3577 T T Useren! ol Ueh oIS d aTaTaRoT H USRI et o Tgol fATaT o7 adIeTor aet o forw
Teh 30T Y& ToT AT AT | T&T T 3ol el 31 & foh cAaAT A [AIHAT & TN TEhI0T
ha el |G o ATHGI! 9 oll9] g1t BT

8.2.1 71U URIeT 37Tt & YRehfodd HRANSIT AR afafafergt s arrer

foraret yeers

oUh T fl# ATl & AT HISET [ia# st G e g

oTRNTRIT forger s TieToT i 3R 58 Shae gafaor & forw yemrfare st
9. TR

Ig Alsgel AR FUR (IA & AD & #ieR) 3R a1l TR (IAD & 16T, a0l & o, T
IR, GRITHIFN 3TTE) STl b GAHT Feled el & | 56 HISIel T TRUTeh T U 'STeh TeEleT JOTTell'
A ST AT &1 HAR AT Y $-A, Yok, AATAT AT (W) & ATeIH § Safarcdera &9 @ 9red g
g1 TR 3% gohtrall UiehaT & ATETH & e fia Sifier gl & Tu=riaRa s Gar Srar g1 wred TaR &1
Tafd It & 91¢, T AT AT SATARRT & folT SRR FohaT ST § 7 39 W FRAE HI AT &1 H I
HRETS §-Aer, herdt, fATfAT Aer (A1) & AT @ Al AT &1 3G HAR ATCIAT & 3Helrar, 747
URIeT HTdE TI3TRUATH UiCorenerel 8/ WY f3oteer Har i giaer sy yer eam| g8 11.1 A fgw
1T fIaR0T o ITHR THIHOT & ATETH H FHTT ST |
9.1 3Taeh HUR (STeh/THE)

I% 39-Alsge fArafaf@d aredt ¥ aredl AT dere 3mdee (a1e & 3R 3mSTes) & $fiay) @ §aR
STC el & TeTT Ueh H eTel &l &

1. afAT A (FETST-3maTRA F9R) |
2. ATFAI T § HAR FEIT T |
3. gl
4. $-7d.

9.1.1 SAT & ATIH A W
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SHS & ATETH § el fohall off o/HeR 1 STE 3 STefet 3R TS o [T regsimait oy 3y
el T HTTLIHAT 81911 | AT YR et H AR Hel TUTHS & TATIT SHT ATSIT R o ITT 3iTer
ST SA FT ITIaUT gleAT AT HTAR STk TATHS GaRT UTed Hol H Udh 3T Ufafee Fad: STeike
T ST TIRT| Teh IR Teh TTATSE ST STed o ST, FAaROT 3HTaeh @197 SaRT el 3Rl STt & 3R
TS HEAT 3coal el & STe; 33T Y AN fhar =T 8 |
9.1.2 5T / herd o ATEIH H WG

Teh aR 9Iee /e /cafaaeTd §9 & HAR UIed 8l & d1G, HaR & [aax0T Sheax fomdr ST g1

Indicative business data to be captured while diarizing receipts
1. Reference number (auto generated by New Pension Application)
Communication/Letter number
Communication/Letter Date
Received from category (internal (IA&AD)/external)
Type of communication (Categories mentioned below)
Sub type of communication (categories mentioned below)
Language of the letter

e fn s N

Channel of receipt
1. Received from
Received on
Remarks
Received through (In-person, regular mail, fax, e-mail)
Attachments

R

Pension proposal details
1. Application number
2. HRMS id/Employee id
3. Employee/pensioner name

Indicative Business data relating to Receipts maintained at branch / section / dealing hand
1. Priority: High, Medium, Low
2. Due date for response
3. Status (Duplicate receipt, under process, filed for information, Response
sent)
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4. Linkto dispatch, if the status is ‘Response sent’
5. Linkto original receipt, if received as duplicate

AT e Uftereheret # 2er 9fafse & g e Tafad TerR 31X 39 9K & §aR 9red fohw Sireer i
FR fpT ST

Category Sub-Category

Letters

Communication from
CAG office

Named letter to HOD

Office letter to HOD

Remarks

Diarise and send to HOD

Reference to Section
in FRS

Named letter to Group
officer

Office letter to GO

Diarise and send to GO

Other

Ability to add text
/remarks
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New case

Pension proposal
along with forwarding
letter and service
book

Data to be captured from
application after

generating case request
id

Section 5.3

Service Book

Section 5.2

Additional documents

Special Seal Authority

Update pension case

Verification Report

Withdraw Pension
case

Existing case

PPO Correction
request

Cancel authority

Revalidation

Leave Salary
Contribution/Pensio
n

Contribution

Intimation of
Deputation
Request for claim

satisfaction

Submission of
Valuables

Intimation of
repatriation

Request for DCB

Request for initial rate

Grievance

Category

KMS

RTI letter from CPIO

Legal case letter from
DAG(Admin)

Grievance

Enquiry

Sub-Category

New GO

Remarks

Reference to

Section in FRS

New Circular
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Others Others Ability to add te
/remarks xt

T U2 UiCarehleT H AT @ astrel UeTel ader T 31TaeaehdT g1aft 31T aehtrell Ia Y
Aot 3R 3TAT & TR W FifehIRad grm:

1. BRas: feoquft & ary/fa=r forelt 31w 1 3T fhar arr

2. TUAICROT: IS TG 3oTel A6 § Al TRl 31 3eTeATaT/aheTary hl gEdaRed | IS
TATATART HAT SATAT &, A FEART & fIT IS H1LaTs dfad er &

3. eI & folT B

4. 3fterehe: A 3ietehe & &0 # RIFEAT foham SI1aT 8, o HoT FOR Hest §&AT 1 3oold
frar ST 81

5. gfaferar AR L

6. Teh 19T HTHAT 3 HTSS TATC: 37Tdes [qavoT T SeT yfafSe & fov ven deeh dean
3o 3T AT hr Ul |

9.1.3 A0l HTAT HAR/9T

AR # TIaR0T Yrod ¥eh 3Tdeh UTed TR T ST H 3ol a7 SITeerm| Hesi ST &
SATH AT YESATH AT Y SR [F3T9T o T ol HN T I=/ATHT TUR & ATHA H, 38 TS Y
AR foram Seem| TEEnE e et & ey 58 3w AT wem Ifg FOAR w9 g
TR I ATH T IGATH & AT FRaAT STATE, AT S8 3T T haTs o felv AT foram sraem|
SIT3T 379e1T feequft & Arer s& Hefard amar 1 3PN F3Em|
9.1.4 HofY: ST ATHCT

i fordY AT & fQETh IITAHI0T 3cTeet T8l 8l & af Ueh AT Sl AT AT ST T
AT & g fafdeet TR T WIS gl e TR & T genwrar 3R afshar srerer gl iR
oA FHESTS TS EIM:
9.1.4.1 9leT J&ATd

SR T T 5 7 < Y 1S §, FereT Jarar & Ueh quT He 3 HaT GReden & 61 gEaaait &l
Teh YT AMTHA & | 3TITOT I T HCT ST hoaX el o 916, TgT dentroll Ueh ohdl RFAET TSI TeA el
g T Rerare TS TATIT ST ST TG T&AT gHP1T| 38 4RIl UEdra ¥ 3eT yfafse & forw g
37Tae o 3TN fhar STweT | 3er wfafSe & a1e, T o ST/ eeT TEAT Je118 STUa, 3R 9T
SIECTd 3T deh GaRT (TR Hel e 37ef3TeT ht il S|
9.1.4.2 QaT Yi&cTehr

oHaT 3 9T 5.2 31111k f3fieer e 7 =l Y 1S §, 3rhol THIR $ifcrer 0 & gree fomar
STUaTT, 3R ereT GEdTal &l 3eT & §9 # Ured fohar Sieen| U8 aReey #, TH3R TG &l @1H
3Taeh SaRT ST TR ST 3R 31meY T Uisham & faIT GRiet 31deh H TATTaRd & e Sireer|
T 3Taeh HIHT 3RIET TSN T WieT M AR ST FEAh THIR Heldat M| Jar GiEcht
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o Y S T TSN TAToT el oh ST, hil HTSSN/BIST e STeiRe [haT ST, IR THIR
ohT TG cfeh GaRT TR EX 1 U) 31A T fohaT STTaT | T ATl 31T 3T Ag T I1T STl
g, I 38 THaT QT I FT fear smwen o foh e 5.2.2 A gar Hras g
9.1.4.3 TANF ST/ 3ETcTal HTIL/HTHAT ATIH of

A 3R TSl (3R §) TIgR hrTerd s ggel & it 10 TEdTa & ot faemmr & weh 7 &
T H Yred gier| JIR UTed e o e, faaoT hoar foham SITuer| ST el 3iTdee ol heeR fhT
T FYEROT & MR G hy fIa0T (I, T TS AT BIS AaR) YT HIAT AMRT| sy F&AT
3cUeol ¥el o 16, SH TISel HEAT & THR 73T 1 AT fohar SITwan | ©s & 58 3o
WA U1 6.2 § 6.6 7 faE 6|
9.1.4.4 T3V HeI urferehor

AloTer TTRrRoT o Tl AT He IeIehor SIRY fohar SITTaT| S8 Teh AT ATHAT Al
ST &, Fi o rIvarg 3R Ufhar 3reeT § 1 T8y TEAT 3cTee alel & §1¢ [aauT &l v foham
ST 3R THG AT T AT foham SiTwan| 4T HgT ITierenor & JEHEROT & daror o¥
URT6.11 HTATH IS
9.1.5 AU HIS[ET ATHeT

Iig fohdll FUR 7 Heel & fT N3 e giar & 3R i N3 Fe) AT 91T Tiearehers
ST H 91T AT &, A TR A0fy ST FASET AFer & §9 H A 10N | 0 IRGRT H red HAOR
Y Ueh Hedy HET 3co hlal oh d1G HeTteT TS (fS el HHr &l & H FaTfed foham)
SR 3R 37T foham STaa|
9.1.6 Aof: RArwrad

T3l TR S Ik 1 T 5= & forw afafesar it 3maeashdr g1d &, 3+ Rieraa Soft &
® H AT AT | g FoaATorid 37 & s Y TR g1 Thell §: 3TREIINS 3TN, Flefalt A,
fRremrara, st 3nfe|
9.1.6.1 3TREITS 3TR1ET 3R et HTHA

4 & Y AT IREINS HR BTl HHT SATSTSHT (FMHA) § T, S HRENAS 3N
et ATHC F TAues & fow WS 3R Aser RSN 81 GereT Fefg Teh e[ & f&ellh
UTATShaT AT STTARRT TSl Fleh FATHA HHG & hIHDIST Sl JIAUT T&Tol Il &1 Sarsusit
(IRITET) & Teh I UTC G| MRS SATAhRT YTl it o fIT URIeT HAG & 3T e |
3RIET T STATSUSH (URreT) & FiRarery & SRRT fohar SITen 3R Hest §&ar 3cues aitet & dlq
g TR &1 3T fmar sree|

el 7 SN3M 379l feoqott & a1e Faftie 31egemaT 1 31Xy 3T aRdem| arr 7.1 3R 7.2
RT3 HREITS A IR ool HIH ! 3l FHITT ot § FT &
9.1.6.2 I 3R ST

T= /e o ATEIH § UTed FRIehd /<t & SIadT foram Sireen R |3t laawot st hoer et
& dIC TEH TEAT 3o T ST | ATHS & [FaR0T T 3TASYAT & TR R, 3o TGoT i
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e TR TTHIIT AT Hooar ATET 1 AT FHAT ST | STeh/SA e/ therdl 3 ATEAH W TTed 3131
H TR T THERT|
9.1.7 Aoft: FuATH

STATdST Sl TS TR T (3T AT SHA o ATETH W) Ut 8l & o TIHRT 31eer, aRaT
3T | ATl Tt YOTTell H AT ThAT SATAT & | GEATASAT ohl SoT ATOTIT Sl TH-GI ATET T AT
fohaT ST &, e A SEcTd ST oh ATToIeh 8§ | 3Tdeh 3TgeTaT ST/ TR Jre H¥am 3R 7t faavor
HTA e o 16, TG TEAT 3ceed hIMM| FEH 3cUoed Fiel oh 916, SH TH-AYT ATET HI ATV
T2 ST | FUATH AlSIA WS A AT HI AT &
9.1.8 AT Y2 31Tdeet H IR feud 3rfAaansit 3R sifafaferat s arrer

3T JTTHTT

* 99/TAR § faaRor FoeR Far g

o TheT Y 3R TeloeTeh & T H TAR/IT Folded L

T TEAT 3ot AT &

* Jc3eh YehR o ToTT Gehtholl i TethaRele & HeTHR Ycdieh STeh TR hd hicll &

o G2IoT ST A TS ST Heg37el &9 H UIed Il &

o FF HTEAN/TesT GEIT 3T FAT &

o 3T e & TR Tl 1 TAER AR & 3R Ao S 31egemmer 1 ist

STT ULl 3TdGsT

o U A 3Teh & oI TeaT TEIAT 3cUoed AT

o TR Tl STATATIH & SAIFH T 3T AT 3ol AT &

* HIeHIR fhT 7T AL & ATCTH § oA RTuRent 1 Afg=T AT |
9.2 STdeh TR (WYOT)

IE 39-AISYA AT U1 HIAGH & dTeX HAR HoTel & folT Ueh Hd TG T (AR &
3TST 3R TS & R T T TR, GAAMTRT 3nfe S 3mSuwsy & arex i geamsii &) | Jvor
ST ITaT H & Tk & HSIT S bl § 37T - HIITS-3MENRA TIR ATS-AT| Tedeh IV0T Ueh a1
g TG & f&ed g F1fgu| 3U-Algge TG W T 378 HIars @ warf S fFerred a1 o
HETIAT 3|

THIC & THERIOT & QU Blel o d1G, g T[0T Torar 51T HehelT ¢ Toh TG =TT & Tolw grag hr
ST AT &' | 0 ATH H, 379 IS FRATS AT o1g1 81911 31T HAHAT H, TG & Y& 3R
31, STeT AT MA@, T Ueh Tl fohdT SiTet T HTTLTRAT GI9TT| 1T STTed aTel UNOT & FAIG ol
TR AT 9T 3TaEsT & TIHEIT SFTIT (UTRT 9.4.2 &) Sl 3YANIT hieh Teh QUsc, NATT AT 3iTel-
SIS H R AT TRl & | CFIoIC & T e 31 aifarefier a1 & forw Termer e gier St 39rer
fhT e IX TaaTfeld ®9 & 301 T AHIGT TEAUT 3¢ Hdl| 3T FAAIG Pl dd Ueh dohFall o
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37ef1eT FohaT ST &, ST8T HaTH WISy & 3fedleet A SiTc g | Ticfshar fafdesT dereil & Areas
T AT Fr AT AR g | SATAT, b TR H [FaI0T heaR fohar S|
9.2.1 $HcT GaRT Y¥oUT

T ATAS H, STaT AITAT AeT & AregH @ wfafehar A AT §, 737 U2re 31dee a9 de ¢oh
I ST e foh HeTRIT GT/3THIET YNOT T ohY QT AL Y SIclT| $H HIHS H HATord F 3Th
HSTeT T AEATAh TohdT 7T YU TG & gk A e & |
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9.2.2 f3EdT A gaRT 9Ted STae JwoT

ot g3t 31 3Rt 1 218 FidT & §9 7 AR T T HSIT SAAT &, 3¢ 31h o ATETA Y
FoTet T ITARTHRAT |

I @3 affiest YR & FaR $r ufshar 3R FRivar $r carear sarg|
9.2.2.1 3IfSRY

JITFRIRAT & TITAFRIOT T 3ot et 3R 38 FBEITR ol AT 1 Ifchar &l aRT 6.4.1 H
AT AT | ST e f3Taree GuoT QT oRg @ W] 81 &1 ST, e deh 3Rl sl HIvEIR,
TIeTaT 3T RreA el sl it Uit 7 Hifds §9 8 AT T HTaeTShdT gl g | #er & fi3faieer gwor
T femam a1 &Y, ereTenel Uiy ol $Hifcie §9 & AsTel hr JTaRIehll & Fifah TreTsiial fonedy off
S T REAT e &

ST T 319t oifeieT 1l & ATHCT ot graTT| TR bl AleT Tierat H Flod et
3TTLTRT & 3R ATOT TEAT 3ceoT ol SUalr| 38T TaaRor &f vy f@EeT & 39se fohar Sreem
3R A T FEAf FHRIT & HTAR §=18 SATwef|

Indicative business data to be captured while dispatching authorities
* Sentthrough (Ordinary post, Speed post, email, e-Post)
e Senthy
* Sent to (entity type) — Treasury/Bank, State Government, Pensioner/Applicant
* Sentto (specific information) — Name of treasury/bank/DDO Code/Pensioner/Applicant
e Sent to (address) — (Auto filled)
* Dispatch number
* Dispatch date
* Reference number (Speed post reference number, e-Post reference number)

9.2.2.2 YT

TRIFIRET & FA &, ToT THR T ARt TEATHT T 97, GAAAEGT AT Rpraai 1 39X 3|
MR §F { AT AT & | Teh SR Arecd I3 T IR TaTH TSR GaRT 31T 81 St & ST, 38 Goeh!
oY SISTet T ITARTehT BIcl ¢ | ST 83T FTedl, TN H TR 7 AT IT0T & foIw g aAifed 3ok At g
TR 1 9raER RteR, Reftax gar 3nfe S gaft faazor skem| 3R 99 1 oves & 3 a a1

OIYOT 373137 Ueh UNOT HEAT 3ot el & IR 31Tareh Gfafse & Hrea) faawor 39se aXarg| Ueh st el o
BY ST & 519 37T ufafse & AT 99T f3awor 3rase fhu s 1
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Indicative business data to be captured while dispatching letters

Receiver name
Receiver designation
Receiver address
Receiver mobile number, if available
To be carbon copied? If yes
o CC name
o CC address

Dispatch Number
Dispatch date
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9.2.3 RS ATHAT 3 el ATHT

HRENS HRATH & dgd AT AUl F1 IR 3N SN AFS [AT FhR & FIR
Foifeh 3 SIATSTSH (FRIA) T $eT e HEUR g1  HETH NI GaRT 3ejAleel & dle,
T T $A A7 i 99 & ARH @ A S Hebal &1 U & AHAS H, Gy0T HEATr
IR I@ Fr Ee At R AT (TMHA) H AS AT 9T F Qe HoaR fmar s
Thdl &1 SAT & ATAS &, 3G YA HT 9 d TAT TR H AT SHT & T F Heal
forar S Fhar B

9.2.4 AT YA e H IRepfoud fAaansit iR sifafafeat s armer

TR AT (99 & ATHS H)

I9oT FEAT AR a@ @ s ReaR aRer $For aar §

o & fow M Fr 3R

UYOT 37eaTaT

INUT HEIT 3ceeT T &

Ush 3ah UTaree & @i hoax v &A1 3R dai@

A I Ffdgr

TT YRreT 3TdesT

YYOT fJaROT 39ST @ & dIc SH/37Tas WA FT &g I &l &

Yo7 fIaROT & d1E TEOT AFS Hr TAfT 393 i Fr §

vl HIHIN T 3T S & ATLTHA § T R & JTRgee= feTar g

9.3 Btk ST &1 gatreT

g Alggel 31 1 T & o e A Acg e § oI &fed ar 7, 3fe frass ara dfed
g, 9¢ & I1 61, TG 9 § o 9uor faawer 3nfe #ar gl

9.3.1 37deh 3Teh IGIECT FATT IGel

STeh 3iTaeh IToIEeY A 3Teh &1 Teh Gl il T salichet fohar STTam € 3R rdierg & fafdies
IRFRET @ 3RRT Far ST &1 e R[eeT S I 918 3¢, @ic 918 U3 33, et
I Yo 3| 3 fREN & AT AT e 3desT 7 fam Sem)

9.3.2 SIdeh 3Tk Ifolee FeATT IGeT

3Mae AT & A, AT U2 3desT H Teh Siideh Joieed IraureT 8 derd fhar Srwam|
Ig 90T el T fAIRE & Hee HEm S 3Taw R FH GERT e & fav fav aw
fectt Sy wEam, awor & &q | 3T FeH HEAT ZaRT TS, AR T AT g8 & forw
AT U 3AeeT H AT 3R 3 Wiol &3 gaRT @il Yl el HhI IaeTShaT gl

9.3.3 TS, W 3R e zh Rars
émﬁ;ﬁ?ﬁ@gﬁmw%,m&%mmﬁmﬁﬁmﬂﬁqgﬂﬁ%ﬁv
fafdest @iel faseq gl @IS Sl Tholdel 19N, Pol-caee Fadl, Holl HieT, HELS el
W,W@ﬁmwwﬂﬂm%l @rsr aRoTAT A dae fr ghawn, fEve & w9
H S3AGIS B, TFAT & &I H 33aTa15 Ay 3R Bic off verer forar smwem| T AT g 3mdear
& dgY 3MTdeh 3 GNOT Tl & Yeder & faeaiwor v giaen vere |

9.3.4 SeE1s 3Rk RAE
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AT I 3TdesT A FfFAAr 3R I & Fedier H fFIREA 3R 3meheld FA & fAv AT
seEs 3R RO vereT & ST @l &1 S8 Yo FI TSueT el el H HAGG [aHeldl|
SIS TIIHATIT & fIGOT WX URT 3.8.4 H AT ¥ IS

9.4 AR TFYelcH

Toll (T 3R 3) NeR *ted § J9ay & R fAffied crueleq &1 3uier forar Srar g
JHEHIOT Ul & gRIA 3UANT fhU ST dTel F9ele =i fou v g

9.4.1 TFYelT ThR

9.4.1.1 YATHA SFIeIC

ST MR s T, cordr 3 dersieh 1 AT ST 8, 3¢ U AfRad <ruele 7 fer
STl g1 SFUCICH H $o f4aR0T AT Ul Uteshel & 3ifer uicgele fhu Siet €
9.4.1.2 Rt HAT TFIelT

o9 fondlt AT & Hegl # GURE & faT arr Sidm g, ar 38 Rest AA S o¥eh fasmer &
R Y HT JaedeSmar gl Reet AAT (Gfaemt 7 R fFar aem) & gur fFe S are
Hegl & g gell|  UiTehere IS the Us JHael 3R G # geml giaeis eqarfor smnsi
# AT Serwie giafse] Reat @1 v gid Aarfaiga SRl Seanl a1 qrerseh & o Sei
ST

9.4.2 UG TFIACH FTU AR Jafdd

HIATET T FGedeh HATed & T il e 85 & WY IHelIT-3e09T Asg SFIelC Jald el
T 3TALTHRAT g SHHN 3YAET FATAT GaRT 99 IR I & fow fhar Swem| Av dere
3dead FT T P IHYST FeA, S 3 ITaARIH g, TFIelcH I i el HT ALl Feld
el T 3TIIHAT gl

10. 3= YUTTAT & HTYT THIEIOT

AT e Utedere & v faffiest g Y a7qe Sy &1 3aeTerdr gial § S 8 NaE
T AT o 7 FAeg I B U AvE, U A F THEHOT & 3 Bl e IS
& U sEAEH E9NT e T 3aedear g1 SEfAT, Yoo & yare AR afgalg e & faw
3T YOl & Y THIRUT AEeTH gl TP 3eldl, SHa/TauATd d9 3R RBfoea
qrsfaier ST Jar3it &7 39ART Fd & foIv Thiewor 8 3maeas g1 3o gunfedi & faavor
fSieTeh AT wehrentoT 3Taeash § 3R TheoT & g3l T Teh ik g A == dr TS g
10.1 TIHRUATH/ASTHUATH & FTY THEHIOT

58 HATET H TNIHE IMRA IR TATHE AR THIHOT Sl T HTGRTehe Bl &1 TS
ATHGT #, THIRIOT THTHE (JTHINTA) & EIY Y& g AR g F vhang e vare= &
HehaAUT BT

g [AFATITEd HROT (hael Hiehics FN) & AT aede gl

AR FaR

o STeT T 3TaeT® gl AR 3T AABRT S UGATH, AdAHTT, equ H Wiaar

o el T STASRY UTod I

« Bl ST o AT GRIANTENGT & fIU AT & e Areed e

* $-QaT YRt ITee &Y
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o 9l ATACAT SITTeh T T $[ITcAleT Tl Y

Tsh IR AT IIod gl & d1c, 38 ST sl @ IR gl 3R THATHE 3R $éve et
# e FsTolaT &Y AeIeA-aR HATC ST MG TTeled SeTeeT bl HeTolel o ToIT HIeThiol AT
AT HT FHgeaqoT Bl

g AR

« HIHAS & Hbol WU & dlg $-AfdF goh H U Fieeor gfafse|

* MY I SRR/ SThRT & IHE H HHA I a9H S & AHT H G Reat AAT
TITRISUT 1 TG Xl & a1 URIS YITHeHIOT &l &g el

10.2 THUATH TehIhIoT

AV I F TAS IS SATAHAeh ITAThI3N & IHR FoashiHer AR H3eanger THUATH
& T AT e UeIhelsT &l FaT YeTdl (YoTel 3N Farar & 3ifckeh & A1) & AR Tehlehel
fopar eI aTfgu|

10.3 SHAT THIHIOT

AV HEIAT # TATS IS AT Aeh HGRIKIIN % HJHR I arel AR Siaeh SAT & fow 70
U 3Tt @l QAT YSTAIHT & HY Tl fordm e AR

10.4 JITETITS & Y TehIhoT

IR IARAITT 2076 F dgd IMUR AGT I "IgAT SAHARR" & 9 H Ygd&T 77 § 3R I§
9Rd # fAartaar T fafdse ggarer & Ihar 1 ST 92« 3Tded & 3MUR WX et eafda &
YAOIT &%el & [T JIMSSTINS & Ay TS MR THIAIOT 1 Yraeiled gram| 3R
MR AS T AT FT 39ATeT har afad T ggard TN Fa & T AT dered
Uftorehere & faffies Alsger 7 fhar Sream|

10.5 T3S | & ATY THEHIOT

3ol dle AR TSR GaRT IAOIF g&adal AR JAOET S grsfder omsaa 3nfg @i
UL 3R TFAH Ft & AT YT F 1ot arell Teh fTAcissT TaT g1 U2 AT & AIThoT
& dl¢ TSl (T U5 vuAdS) HRfe @Ry Sy 3meer (S-drdiad, Ssidien 3k Sz off
YIATOTh GEddell & 38 Aolt & T&fdd §1 15 YA 3ded IRAISTT &, g7 ASUTET &l Th
Gollehel f3oT el SISl & § # Uollehd AT B § oifeh el W Bfoes &9 @ di
gEATER fohU ST Teh|  5Hh 3Telal, 1T Y TAced 31T SIRT Hlel oh GRIA G&dTdoll I e
dee & forw f3S |t gaiT 39PR T3S QaT3il &1 3USET &en| 3 & d@6d & for,
HUIT THITS SEATNAIIT ST el o AT foeAfai@d foish au|

https://partners.digitallocker.gov.in/issure-api.php

11. Read fAaror

Rierad Aarer wdafas dar Aawor # Agcaqot ot & & e g1 A 9o HAeA H
fRehrad faRoT & T v Ferel o glar WUl S8 IUANThl & Hefehel ST IELTH &,
FIifch TP 3TANT FIA dlel [GIURS TRTS ANIRS gl

AT e e H o T 9w i qlet & ATeIH @ Rierrd grod e B glaer gl
Bl
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1. GASTHIEN A7 dRAHEN Y IR @ fohdT aferd garT AT U 3desT H Repral &1 Jogel
TR |
2. 3T & ATLTA § RIS Ired L=l
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3. SGFId & & RIHIT T BT (99 A7 A@H &9 Q)|

4. 3RS & ATLIA F Reprad gred H|

5. QICHTY IT Blel o HATETH § RIFAT Tedd A1l F& Frdferdl & Rievradt i gred e AR
ST & fav gaAfdd B JdaX g

6. 3o I & U3 Toll Hrderd & AN HiT Sl § a1 DASHIRUTATE @ 9o Hr el g
AT UL 3MdesT FW T T e Tl & Aregwm F ured 3 Rarrat & fov v gfafse
oIl H H&TH gleAT AT

Iie GerAeel HUR 78 URIeT 3TdeeT Hatl FATAIT (WRITHEN RIhrad 7T dfceh Fepiad & cohoilehl)
O Gafad &, df 38 TUF g TATY & ATeTH & AUer Swen S F 59 3IReed F @s 1 F;
a1 g1 Rieradr & At dr SFAeRT Read fHaRoT geiss & 39dierehdiHdt Hr g, ar ar
dereTsiely gousth & THAST § AT IHaAT|

11.1.1 RFR—IT o7 HY

SCEICOS N

An indicative list of details required for pension calculator is given below:
1.
2.

Name of complainant

Is the complainant and the PPO holder the same person? If no, then PPO Holder name and
address

PPO number available? If yes, PPO number. If no, then application number available?
Application number available? If yes, application number. If no, then general grievance
Category of Grievance

Subcategory of Grievance

Description of grievance

Mobile number

Previous reference number, if any

10. Captcha verification
11. Reference document
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11.1.231% & #AIA & WG

i A1 RFrId 316 & AEIH @ red gt &, dr 30 sRlishd v S @nfge 3K smasw
3T H AT U TG Wl H Usliehd fahar S @ifgul stk & AeIH ¥ gred 9
AT Th TGH SEATAST o ®T H Tohel 3R Foddd T =T AT I 997 & T Bl AR
3R $AS IS 3Terey g, Y 3T i FeT & T T F @Y vh vavATy IR SHA
ST ST Gohell &

11.1.3 ShFAINT & A TEJA LA

SIS s Tierd MY FRTET A 3ufFUd giar § 3N Reaa gor wEr aear &, o Risra
YIS o HHATRAT H AT YT e deel & RBRId gof aell A1ev| Reprad 99 &
7 # A1 AfEF T @ TEId ;ST Fevel &1 @t A H, RIsprrd gof 1 S 8 3R
g7 (IfS FIS B F TEH Taraelt & §9 H The 3R Telesd har S aifgul  waterT
#H 39fyd g arel AfFd A Tk Hedl HE&IT dlell dradr 9ot & e areuel R
TEJ A dTel Shiad & Teh THUATH 3R $AS 8 & e =fge|

11.1.4 A & AEIH ¥ W

Tl (T 3R 3) eR sRaTag & aafliad $Aa & ArI-Ar AT ST SH & ATEIH
ot RSP wred gial &1 AT e 3dest # 5o fAshraal &1 gof el hr giaem o
glelt TfRTl S T 39 sAT & ysU & fov fSFAeR §, 38 AU Y 3fded uido
H R gof FN ART 3R AT & YT § TS T&AT F T T 3ifer Felke &
IS gradT FlAT AUl

An indicative list of details required for registering a grievance:
1. Mode of submission: Post, in person, email, WhatsApp, phone call etc.
2. Name of complainant
3. Isthe complainant andthe PPO holderthe same person? If no, then PPO Holder name and
address
PPO number available? If yes, PPO number. If no, then general grievance
Description of grievance
Mobile number
Emailid
. Reference document

®» N o v e

11.2 fepraa

RIS gof X & a1, TTHEN FI 301 ¢ & 916 56 T 3R &6 fohar Si=r arfgu|
I RIrI 7 N3N Fa 3Tcrstr §, A AT G20 3G Y FaTiold &9 8 3H 71T 1 s
3T e TifRT e 50 fed frar 81 afE st Fav 3qerey 761 ¢, df 58 awed
IR ATAT STUeT 3R AT oM@ S 3T fohar Sreem| Riserad #i 38T & &1 ae
T fARISE § 3R SAfIT U URieT 3Tdest 7 ®EI T HlehIN et T Giaem grafr| frf3n &
HeTere RISl 3R 3rgaie gfafhar i d e & SiisT Sie =g |
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Teh fRAHTI ! T e T Felfshd R Tedeh YR I RIS & faw 3regAles o
faRIse 1 safau, AT 4er 31des & YeTelshd iR 3efAlcTehd3il &l i ha et sl GIatm et
AMET| FHHATRIT B oifad, TATAT 3R & & T 7 I NS H Rispraar Hr wrfea 3R 3o
e & IR A G foma S =gl
11.3 TSI ¢ AT

g IR Fiehc AR U T SITaT & ot Rieprrd s & &1 SITwat | Teh SR RIS T STare
Tl B STel & aTe 38 39 URreTeelt &l ST Srer =nfe v foraet Rerrad s hr &r| gwor &
T 3H Ik & TR 9 J [T ST HehdT § o as Ig Ired gl e | FRreerara & f&afa &1 dicer
H 31ad= frar st anfgu|
11.4 AT 9T HTdet # IRepiead AfRAT3T 3R fafaferat s arrer

* 37T / TSI YhIss H FHaanT

o AT U317 3Tdes H RIerId & T &

o I&IT 3c9eeT AT &

o Tadll 3ol il &

o T 4RreT 3TTdG

3Rl GART &of hT 37T THaR0T &l #g HIATE

e serqe e § ar I e wefdia avar g

o I&IT 3c9eeT AT &

O, HIfeWhIN fohT 1T AS & ATEIH { SUATIHATHT T AT HTeT &

3YIRThAT T TGH TEAT S ATY Yradl THUHTH 3R ST ol

S Foh & AR T Y RIshraret

0, RIS &l Telded T & 3R AT F Sfag T FT IR SaTE
12. TR T&TOT SRETORIET Aol

AR TETOT TETTRIET FIgR e 7 st (v 3R §) 31 JTaRes ST HegemaT ganT
T ST &1 ITAR THETOT @ TRET 1T W T3NS h RANE FIAT 1 UM Hofgl
SGTFTITT It T TWTILETT T T 3R TaTelT aa &1 I8 Tah v rfafafr g srgr arar g &1
g 3Y-ATSG e eIl HHgT h1 et Reh oI T8t hr Aretelt deltat 3R ferearfed e, 3rafes adefor
T T oot st ST it 3R 3efacil hars it & foIT Ueh He Uelel T gl 3MdReh
TYeToT AETINET &F F T aftss a@r 3RFHRY (Taus) gt ¥ fger A diakes aar e
TSR (MU, T IT & TETIH @ HAFHRY (Te3d) 3R v a1 aF Fafta g g €1 g
AT AT § HrATerg H et g1 ehell ¢ Teh [NETOT &of T Acfed IMSTIT AT TUSN G@RT
fomam ST FerdT & ST o Tar3iiET canT o fonam arm §1 3TSENT 3133t ganT arfian 3R dennfae
8707 AT AT AT S TS o R A T g |
12.1 TALETOT ITATSAHC FATT
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ITAET TISTeAT & 3R W, 3MSTN AT eI 3Tt 7 Teh ST IATSAHC ST Fehcll & 3R
3TTereeh fqaoT o & HehcT ¢ | €1 o GHE TANSTHE R Telrier 3R RAE 7 &t a1$ A
oh 3T O 3HTSTIT oAl T fohaT ST | AT 3TT3TaT() F HATHSA T TLT FAHATRIIT oh IR
O ToRaT ST | STl o oIt STHeAT ATH AT U1 3T & aRR A ae & | A Teld HIHel & I
1T GRIeT 31TdceT H 37T T SATeei|

An indicative list of details required for creating an audit assignment:
1. Year of Audit

Dates of Inspection

Run MIS report

Section(s) selected

Inspection team composition

Audit assignment id (Auto Generated)

Cases selected for review

SN

12.2 Uk 3Tdcliehe] §ATT

3iif3e & forT ues AT & TI & 916, AT & [9aR0T T FHTETT Teh SfeldT &8 I1 TUad, S r
T FATHCIT &Y, SaRT T SITuet| T80T 3TSET & THTh AT G2TeT 3G H Ueh A cliehed SaTTT AT
g1 3T TAaROT AT Ul 3MTdesT 3R TG eTdrdall & $hoor U ST Thdl 8, AT P &Y,
3acitehe] & fEETH Thel R Heldot fohdT ST AT |

12.3 GHIETT 37dcllehel

SIfeIeT 83 IT U GaRT 33T 3T Tk 37dcliehad, SIAT 8 ATHET &, FHIET & forw veadt ar
ST T TEcl TohaAT STTAT| 3eiTehat hT HHNET o GRIT, S8 &l 1&TT 51T Hehel & AT 3T
TN ThaT ST AT 8| S JiTH T & ITTHIT 1 STRY el T TG el 3o Hlea o Torw et
S|

12.4 3deltered 1 AU S

foRTeTOT et (ST AT Twan, SiaT it AT 81) & Yo SaRT JiHle & e &1 Uh
37dclehe] SR fohdT ST TARAT§ | ST TR IR I cilche] I BISal AT TN T IT SIRY kel o folT
31T faraa ST HhaT €

12.5 3dellehe] STRY Y 31 37acllans] T 3R &

Ife S & 9@ @R A foham SITAT 8, At 3ideliehed Helftra Qe iy shr TRy
foham SITTaTT | QT TR 37creliehet ST FHIET AT & 3R 3Hdellshed T Il IR IR FAT & |
Ife fARYeT0T IrATSTHT & 37T dh IS 3R AR AR [T ST GehdT &, AY 3TdeliehsT [ 1&ToT RaE
T TEEAT SeF ST | MTET 3THRY 39 GaRT 3R IR & Fohd & AT 3R AR el & fow
TTRATIT TR T AT Y Fehell 8, ST deol H HelToIel G T 3T AT Fehell & | TH Teholl
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oY hIT-thIR Tl oh o7 ST TN et Sl GIAET oM | Irccilehat ohT 3T AET HTAHRY SaRT
AFAH Sr5te ﬁm-cold T ST

12.6 31dellehe] o TolT FHTET 30X

ToRYETOT St o Y@ JTT3TT & UTCel 37eTellehe] o 3o hT HHNET el R 58 TR HRaTS HaT |
Ife 3T TAoteteh &, aY 3Tdeilshel I geT &1 Sirwan | Ife =1gt, a g Adietor Ry 1 gear st
ST
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12.7 fadretor Raé

o1 feoaforat o1 3aR 16T feam SIrar & a7 feea ot & 3ar 6T 63T SITdT § S Tdisotede AT
3ot T8 €, 30 T raTor RaYe (3m$31) 3 forw g fovar swem | warsndr & sregatest & a1g
THE HTUHNT ST IR AR Fomar Seer|

fadiaTor ROTE & Arhfas @@= A TS g

1. Period covered by the Test Check

2. Period of Test Check

3. Date of Issue of Preliminary Objection Slips

4. Date of receipt of replies to Preliminary Objection Slips
5. Name of the AAO of ITA who conducted the Test Check
INTRODUCTORY

1. Personnel: - The following Officers held charge of the Branch/Section during the period noted against each.

SI.No Name Desgn From To

2. Cadre Strength of Acctt/Sr. Accountants
SI No Cadre No of persons on rolls Persons in Position

1. Sr. Accts / Accts

3. Duties of the section and quantum of work: The section deals with the verification and finalization of pension cases allotted

and related correspondence.

4. Outstanding paras of previous reports of ITA :-

(a) Surprise Check Report No.8-1/2017-18 Para No.1

PART-II A

PART-II B

The section may review the cases and compliance reported to ITA.
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INTERNAL AUDIT OFFICER

12.8 51T YR 3T H R HTHAT3IT IR e iRt sr arrer
o AfeTor &

37if3e rTSeHT & Hefd 3TaeTe [FavoT gof FRaT§
03iTT3e 3 ATSAHE FAe STelRe FIAT &

o T3S ROIE TaTar & 3R AR &l T AT e

3H1g 3raTcilehe] STl &

OTFNETT, 31T 3R raeitehe] ST T &

* SYTOIaT AT TR/ 7St JTARRY

0 3deliehed & foIT FTH IR HIAT

31 3MSUAT T STaTe FEJ T Pl &
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o 7T GRIeT TS

0 TFIAIT F HTHR Haelehet ScTe] AT &

EFIRIT & AR olfaict Jrdellehet 3 3TUR R A fiaror Role FaR aarg
0 FTeHIN T AT AS & ATEAH  STATHATIHT T 31T Tl &

13. G c&ardst

IRIeT ATHe & TeATdeT & GRIeA, SE THI 1 HaAdRY IR, fafdes T 3, HiaRes
HT37CT HTTE T ool | A EEATdST HHUTRET T G2 HIHel T AT &t § H T
TiohT3T, fAcell o IR 7 ARG X & | AT GRreT Titaeherst sl @3fy It gearasir 1 H8R @
o ToIT Teh AT UGToT el ohl AR 81911, ST STl ahl AT & TFAH oh T AT ddieh &
gefed #i|

13.1 g&dardst Raiforedr

Ig 39 Algger el SEATdsil o8 ATATAIAT, G Haroit, GereT HeJ3rel 3111 hT ATl Ham|
SFATdST Uy TAfAse § 3 AT T=AeT 37T 1 58 AIST e I UoTAR hlehaR el hl JTTRT el
grell| HriTerr JerHen 367 §3f aecrd il T Hrforeh g1 foieTeht 3e1A T & Shalel aEcTaSil T HUATH 7
379elTs foram ST HehclT B |

Indicative business data relating to General guidance document

Document reference number (codified)
Document type (Act, GO, Manuals, circulars etc.)
Source of the document (Internal, External)

If source is internal, who is the Author

If external, name of the organization

Date of creation

Date of update

SN

13.1.1 AT U2TeT 3Tde H IR Teud SRATT3T 3R fafafaat s arrer
© HATI JeTHE:
@ ATECT ST ATT IWAT &
@ CTATAST T fAaRUT HoaR et o F1G hUATH H I GEdTdoT ITelsS FXdT g
@ 57T Y2l 3TdEeT
@ hIgS & TR 9T WieT g&drd ot ITed Hiar g
® fEiTeh & MR TR $ies e gedraa
@ 31T TR 31X 3T AU & TR W HSR F gEd1dol UTed il &
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14. Raie 3R S2EE

ATSYT T 3682 AT G2l Uftarahere & ffed & ®9 & HIgIa STt & folv TAsmsua
Raifear 3R Serats i Ta-aar 3R wafaa dar faawor & fow ves A9 e e & | AT 92T
TCoThelsT H YA fohaT STt aTelT Tl thie oreiiell 3R 3UNaTehell & 3fefehel GleT TR T |
14.1 THASTY RaOE

SSIeT AT JUTTell RUIE et sy arfdiafert s Hediene siat, @01 oot 31
TaTfa T FAIRTAT et F T3 TR R T2t H TeR—IdT il 6| ST I & faffiea
maftes Reet 3R RUIE (SATETR A-G3TeT & /) Fehfold ahieh AR e Tl ) Fefera
Tl /Taitrenl &1 FTAd leh 38 IIed X Gl & |

TSUTSY F 3YANT H 3T aTel IIHTT YT 3T & THSTH ROIE JAR i
glaerg| $o rAmsTd RUTE 0l Rare 8 Sret ot gy faf s Sierenrdy fashrelr s &1
Fo RUIE IR AW, aRati=, Holl 3R FATIH AT dTel Wi T g STIGR Hcll & | FS
Reatet o forT aae [l fageivor & 3maeashdr gl ¢ $o Rulel o qag-aag
TIATTOIT & F 3] el 3R WA o 36T A 3T gl T AT § | 31T TSI-
TT3IHY/3HTeT-TSHATS TR IR 3cTedd fohT ST Hehdl & |

graeg et &1 et 33 & S &Y fBasa 3R dara v e, ST gemgent
I 37 RUlet 1 Bomsa 3R dTd a1 A1fe T ST fohdlT raTer & fore faferse § stk srar i
TS IT g PR @RI HTaTF & |

R $r BasfAe & T 3uaemar-sethy g T 3R 3UGEThelT & 3feehel Glel
Uyl

THSUH ROIE a9 #H W= A9 glell A1fev IR Aroad!, tardiel 3R TEue & T &
ST3ANS & [T 3UTsY gl TRV ST THNTSTH ROE Sl I IR SWT SATAT &, A HHTTT aht
hiclH, Heel-HIE, ftheeX fdesT, T forereh IT 597 3 319 SaRT SRIGTHTS T HHgIhcd
el T TS I TTe] / S LT YaTel el AR T
14.1.1 Fishfdieh THATSTH Rare i g=h

SaTel T STTeT dTell 3TaTeh TANSTH Raret & ver Arehfcien T #rer == &1 918 &

o TFAY T 3 H g1ed, Geaiiad, Ga1fid 39ARTeRdT aR 39IRTehdT SRR ATel e1d &
SifT e Rt

o 9Tcd 31T fA9erT 1T RIeradl/arAea TR H &1 .Y v e

o AICTT 37T ATAGT T TEIT I 3T ST RAIC

* SUANIThdT GART 391 TG Y TR & fore ven e & ganfara At Hr wear|
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« IRENITE, T U5 Tolt HraiTer, FdieN3IRUTHTH garT 31T Rishrardt Sl Ageaqor
RIerrdt W R | 3e7ent fAdersr @@ | 59 ROIE T U Wi T dg TAT0 QT ST ¢ 377,
oI @ieraT, SEaT, fAgersT 3iR AT 9|

* 37Tdeh 3R IWOT & Ye e TR RUTE| UTed ATHel hT HEAT (HATHET 3T TS 3cdes)
3T 378 ek ot A8 & (e 3T 3180 cTeh Scet TG g ©), T 1Tl Y HE2Ar
Aferet 31T 1 378fY Aok LT AT IAT |

Aofrar Rare

o 3TaH Jere AT 9T RArE

SRIRTERATHT & | ST FTer (ST 83, 3TeTHTeT TR, T Ry, Wolg
EBEacy)

337 AT o Reve et o sgerairet fyaor sifya &

* AT 37eTeld IR T RAIE 3R oifad glat Sielt Rurfar & arer Areer & faavo,
e, Tol F IS FRars AT
15. Hehfcleh SATIR 3T AT

TROT 1 & Tl Hichcleh cTTHTT AeGhIL S8 AT H [AEeA &1 2 Fichfcreh & 3
37Tdee & faerre 0T o RIeT 3TaRTeh 37 8731 ! IRV fohaT ST | Fo Fes ofh 319
oS €, 37T, I et T q8-aRen e G Hr v A e iRid Fd § s 3ueredr vs
HTSTH T TUA Y bl 5| Fh3TT Bles & Hed! i qa-TReN T Gl ol &1 Tt
TS 3Tdest wRIrae Y it STl T1fRT | FAEeH T YA I 31T A3 3R 31T

AT TIT0 I H T&TH TATTT AMRT| IS 3T olTel & 37eITaT, TBECH i 3 ATl §AT0
TG Y ITAT ol =TT et oX 75 "|af o gl 8
3GTEX0T o folt. 38T gH fAaierdr YehRR o Ut 1ol vt ATHCIT of |

Lookup Lookup label Applicable to states
code

STGV State government All

SPSU State public sector West Bengal; Odisha

undertaking

15.1 Pensioner
The following details need to be maintained at the pensioner level is listed below.

Data field Description

Basic details
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Office code

The code of the AG (A&E) office which is responsible for processing
the pensioner

Pensioner’s name

Name of the pensioner

Pensioner category

(Lookup field) Category of the pensioner such as State government
employee, Family pensioner, State PSU employee, Freedom fighter,
AIS employee, High court judge, etc. The category field affects logic
governing validation for other fields.

Link to service
pensioner

If Pensioner category is Family pensioner, then the original pensioner
needs to be linked.

Data field Description

Name of The name of husband/father. This is primarily used for identification
husband/father purposes.
Gender (Lookup field) Gender of the pensioner such as Male, Female, Others

Date of birth

Date of birth of pensioner

Date of death

Date of death of pensioner

Time of death

Forenoon/Afternoon

GPF account number

General Provident Fund Account Number

PAN

Permanent Account Number

Aadhar number

Unique number issued by UIDAI. Since, this field is to be maintained,
AADHAR vault is required.

Religion

(Lookup field) Religion of the pensioner such as Hindu, Christian,
Muslim, Sikh, etc.

Contact details

Permanent address

Multi-line text field containing permanent address of the pensioner

Address after retirement

Multi-line text field containing contact address of the pensioner

Primary mobile number

This mobile number is used for sending SMS alerts and validations

Email id

This email id is used for sending communication via email

Alternate mobile
number

Optional alternate number

Other details

Any other additional contact details

Employment details
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Employer type (Lookup field) Type of employer of the pensioner such as State
Government, State public sector undertaking, Non-government

Employer’s name (Master) Name of employer of the pensioner

Post held The position held by the pensioner with the employer.

Employee id Identification number as per employer’s records

Department code (Master) The code of the department of employer

Date of appointment The date of appointment of pensioner

Time of appointment Forenoon/Afternoon

Date of retirement The date of retirement of pensioner

Superannuation, Voluntary, Compulsory, Compassionate, Pro-rata
absorption, etc.

DDO Code (Master) DDO code

Name of last
office worked

Address of last office
worked

Spouse details

Name of spouse

Date of birth of spouse

Age If dob is not available, approximate age as on date of application.

Commutation details

Whether willing to (Lookup field) Yes/No

commute 40% of

pension

Percentage of | If not 40% of commutation, then how much

commutation

Age next birthday As on date of application

Commutation factor Decimal factor

Qualifying service
details
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Total service The total service to be captured in terms of X years, Y months and Z

days
Period of non-qualifying | The total service (sub-total from non-qualifying service details) to be
service captured in terms of X years, Y months and Z days
Qualifying service The service which is qualifying (Total — Non-qualifying) to be captured

in terms of X years, Y months and Z days

Additional qualifying | The service which is to be added additionally (optional) to be captured

. in terms of X years, Y months and Z days.
service

Net qualifying service The service which is qualifying for calculation of pension entitlements
O PRl (Total-Non-qualifying+Additional qualifying) to be captured in terms

of Xyears, Y months and Z days.

Data field Description

Last drawn pay details

Pay matrix level

Scale of pay

Minimum of scale

Pay commission

applicable

Basic

DA (percent)

DA (value)

Special pay

Personal pay

Grade pay

Additional grade pay

Non-practicing
allowance

Re-employment pay

Date upto which eligible
for re-employment pay

Additional details
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DCRG withheld (Lookup field) Yes/No

Family pension (Lookup field) Yes/No
withheld

Digital data (form)

Form number The form number as given by the State Government.

Pension form data JSON containing form data for the specific form number.

Digital data (e-service book)

e-service book JSON containing e-service book details.

15.1.1 URER ATHTST faawor

Tedeh GRrTel & U Qe AT 3HTereh ITRaTReh sATHieheT g1 Hehdl & 3R HTer fohT STt arel
[CERUEIE R GIECRS

2 faaRoT 3mdeT T AE & TR E |

Data field Description

Name of family member | Name of the family member

Date of birth

Gender (Lookup field) Gender such as Male, Female, Others
Age Approximate age as on date of application if DOB is not available
Marital status (Lookup field) The marital status of the family member such as Single,

Married, Widow

Physically (Lookup field) Yes/No
handicapped
status

Mentally handicapped | (Lookup field) Yes/No
status

Relationship to
pensioner

Minor status (Lookup field) Minor/Non-minor

Name of guardian

Relationship of
guardian

Nomination date
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Residential address

15.1.1. 1 GeTT 91T AT
IRAR & AT & 1T YcAeh gehe Rl & [oIT g R ol [REaT TgT hee fhar T &

Date field Description

Entitlement type (Lookup field) The type of entitlements the pensioner is eligible for
such as Service pension, Enhanced family pension, New family
pension, Service gratuity, Death cum retirement gratuity, Commuted
value of pension, Provisional pension, Freedom fighter pension, etc.

Family member Reference to family member

Share Total should sum to 100

15.1.1.2 9RAR & ETT & AP ga ResT
Tedeh GRAR & HEHT (wATH 2) & ShTehclaTe] gl Tesil IR sheoll [T ST & |

Date field Description

Details of identification | Detailed description of the identification marks

Aadhar

15.1.2 3-3r6 Qa1 7 fyawor
Scdeh eIl o oTe Ueh T 37fereh SRUT & IX-316eh HaT h1 Y 7 3178k fATEse srafergr
Tl §1 HoR fort STt arel faaRor o ey &1

Data field Description

Reason (Lookup field) Reason for not qualifying as service such as EOL, Dies-
Non, Suspension, etc.

Period Period of non-qualifying service to be maintained in terms X years, Y
months and Z days.

15.1.3 FXHR I &7 TFA T faazor
TR GRreTeel & OTH HIHR o HROT e AT 3T TR g1 Fehell 71 HT fohT STt arel
[EEAUEIER;CICEAES

Data field Description

Due category (Lookup field) The type of due that is still to be paid by the pensioner
such as HBA, MCA, Leave Advance, Telephone Charges, Festival
Advance, Computer Advance, Education Advance, Estate license fee,
Others, etc.
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Amount due

Actual amount due to the Government in that category.

15.1.4 gherY Y grEdr

Tl GRIAHIIN AT A Hlfe; [ATAT & HTHR Yo AT 3Tk qTclT o6 fIT arsr g FehlT | 11T
& 668 & &9 # $Hoer U S arel fderor s fRr are g

Data field Description

Entitlement type

(Lookup field) The type of entitlements the pensioner is eligible for
such as Service pension, Enhanced family pension, New family
pension, Service gratuity, Death cum retirement gratuity, Commuted
value of pension, Provisional pension, Freedom fighter pension, etc.

Is eligible (as per PSA)

(Lookup field) Yes/No (as specified in the case requested by PSA)

Is eligible (as per AG)

(Lookup field) Yes/No (as calculated by eligibility rule / overridden by
case processors)

Start date

Date from which the entitlement eligibility begins

End date

Date up to which the entitlement eligibility exists

15.1.5 g T AET (W)

T GerTeet e & Hislg AT & 3TAR Y I1 3118 qrcl o fle g g1 FeheTT |
FalcH & GE0 & &9 # HF=R 6T e arel faawor i fRw are g

Data field Description

Case number

The assigned case number after completion of authorization.

Case request category

The type of case that was processed for the pensioner

Entitlement type

(Lookup field) The type of entitlements the pensioner is eligible for
such as Service pension, Enhanced family pension, New family
pension, Gratuity, Commuted value of pension, Provisional pension,
Freedom fighter pension, etc.

Amount (as per PSA)

The amount specified by PSA in the case requested.

Amount authorized (as
per AG)

The amount as calculated by calculation rule / overridden by case
processors

Order reference number

PPO/GPO/CPO

Order date

Date in which order was issued

Effective from

The date from which the entitlement is effective

Effective to

The date up to which the entitlement is effective

15.1.6 WIS (3mae) 2T
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RIS & SIST Y AT 3TV 37Tdeh TR UL & A o ToIT fe@ran ST g1 aFaiea &
REY & §7 H FToR fhT et arel fgavor = igu a1 &

Data field Description

Receipt referen Hyperlinked to inward communication / receipt

number ce

Receipt date Auto filled from receipt

Status Auto filled from receipt

Dispatch referen Auto filled from receipt and hyperlinked to relevant dispatch
number ce

15.1.7 99T (a6d) g7
ORI & S Y AT 3118 STTaeh TR T 3TAT H 31T o e femar e g |
FaleH & gl & &I A Fowr U Sl arel fgaror i fgw are |

Data field Description

Dispatch referen Hyperlinked to outward communication / dispatch

number ce

Dispatch Auto filled from dispatch

date

Status Auto filled from dispatch

Receipt referen Auto filled from dispatch and hyperlinked to relevant receipt
number ce

15.1.8 et #{3TeTTeT (3)

ThTehIUT oh ATEGH & YTl G20+l HTH! & fIT fohw 31T $197cTeT & Herer & faaor i Felisieer
TaaToT & A FIEIT FohaT ST & |

Data field Description

Case reference number | Reference number to the case

Order reference number | PPO/GPO/CPO

Voucher number Reference number of vouchers
Head of account (Master) head of account
Voucher date Date of voucher

Voucher amount Amount booked in voucher

15.2 YT &l ATHAT
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Tcdeh URIeTe o forw, Har ere, arianiies Gerey, Fenfere dere Sid &S UTftientor 3rerer Talr
(THRS) FRATAT SaRT el d HI o GRTeT UTed fhU SITUeT | S Tl ol Tt Sl ATHET ATAT ST |
YereT ATHS o TeeT 3 T ST arer e e gefieey § |

Data field ‘ Description

Case request reference
number

This refers to application number allotted by New Pension Application
for processing the pension case.

Case request category

(Lookup field) The type of case that is being processed for the
pensioner such as Service pension, Family pension, Revised
pension, Special seal authority, Other pension, DCRG request etc.

Date of application

The date in which the application was received digitally / manually.

Case status

(Lookup file) The status of the case as maintained by the New Pension
Application such as New, under process, Authorized, Closed and
Cancelled.

Applicable pension
rules

(Master) Multi-select from pension master

Data field ‘ Description

Related Government | (Master) Multi-select from Government Order master
orders

Anticipatory pension | (Lookup)Yes/No

sanctioned

Provisional pension | (Lookup) Yes/No

sanctioned

e-Service book (Lookup) Yes/No

Speed post number

If No, speed post number through which service book has been sent.

Pension disbursement authority

Type of PDA

(Lookup field) Bank/Treasury

Treasury Code

(Master) Code of the treasury from which pensioner wants to draw the
entitlements, if type of PDA is treasury.

Sub-treasury Code

(Master) Code of the sub-treasury from which pensioner wants to
draw the entitlements, if type of PDA is treasury.

IFSC code

IFSC code of the paying branch, if type of PDA is bank.

Name of the paying
bank

Auto filled based on IFSC code based on APl integration.

Name of the paying

branch

Auto filled based on IFSC code based on APl integration.
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Address of the paying
branch

Auto filled based on IFSC code based on APl integration.

MICR code

Auto filled based on IFSC code based on APl integration.

15.2.1 FereT && DA (3F)

STTHTY FToRAT SofeT ATH & FHERIUT ! [AATAT HIaT 8| gTelifer, fAEeH gany ve cafkd 3R
HTHTT 527 (3iTer fee) Gase & fow Aggem gham|

Date field ‘ Description

Processed by

User who is currently holding / held the case

Processor role

Role of the processor (L1, L2, L3, Group officer)

Received from

User who forwarded the case to the above user.

Received on

Date of receipt of the case

Processed on

Date on which the user completed processing

Noting Remarks entered by the user

Decision (Look up field) The decision made by case processors after scrutiny
such as Propose to authorize, Return the case, Authorize, etc.

Status Status of the case when the user completed processing

15.2.2 YRt ATHAT ghar

Tcdeh URTeT HIHC & YHERUT o TRUTHEGRY AT H HAlope Al & ]8R = 1 31t
qTdT (heldl ST GHTTAT el o §16) T ATTARIOT & ohdT & | FATCH & BEH & 9 H heR fhU
STTet aTel faeRoT =i flgw are

Data field ‘ Description

Entitlement id

Unique reference number

Entitlement type

(Lookup field) The type of entitlements the pensioner is eligible for
such as Service pension, Enhanced family pension, New family
pension, Gratuity, Commuted value of pension, Provisional pension,
Freedom fighter pension, etc.

Amount (as per PSA)

The amount specified by PSA in the case requested.

Amount authorized (as
per AG)

The amount as calculated by calculation rule / overridden by case
processors

Order reference number

Reference number (PPO/GPO/CPO)

Order date

Date of order

Effective from

Date from which the entitlement is effective

Effective to

Date up to which the entitlement is effective
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Order documents The attachments relating to the order

15.2.3 U1 ATHT gharl ()
s # Al @Al & 3ER g A7 AfUE g # wSkd oEe A HEeThdr g Fehdl B
FoeR fFT S arer faavor S o o §)

Entitlement type (Lookup field) The type of entitlement from which the cut is to be
made.

Amount Quantity of cut

Effective from Date of from which cut needs to be enforced

Effective to Date up to which the cut needs to be enforced

Reason (Lookup field) Reason/category of cut

Remarks Additional remarks, if any
15.2.4 42T ATHEAT §HGRT ol@iehed

RIST AT Teh AT 3Rk SIiehet ST & geh Y ST Fehcll 1 AeeH Y cafeberarel oier s iRy & |y

el YTl Hil bl AT AT TRV HTeR fohT ST arel fdaxor o fgw arw

Entitlement id Reference to entitlement

Accounting head (Master) Accounting headmaster

Amount Apportionment amount

15.2.5 YRIeT ATHT $3TcATeT
ThTShYOT & ATEH & JTCT YR HTH & fIT fohT a7 39Tc1eT o Heier & fqaxor #ie elieees
TFaRoT & A1y g AT ST g

Data field Description

Order reference number | PPO/GPO/CPO

Voucher number Voucher reference number
Voucher date Date of voucher
Voucher amount Amount disbursed as mentioned in voucher

15.2.6 ¥ereT ATAA & fore wftaar (3maw) o7
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RIS ATHS A 373 e AT 3T eh 37Teleh HeIR Y 3UHNRT H 3TN & [0 @RS g | Faieq
& o8 & &9 H hoer fhU STt arel faaor o lgw are €

Data field Description

Receipt referen Hyperlinked to inward communication / receipt

number ce

Receipt date Auto filled from receipt

Status Auto filled from receipt

Dispatch referen Auto filled from receipt and hyperlinked to relevant dispatch
number ce

362



15.2.7 9ereT ATAA & forw gwor (a18d) g7
URIeT HTHC I 53 e I1 T SiTdeh TR I 39AET & AT & v fe@rar s g | sares
& feEd & ¥ # e fhw S arel faaRor i fgw are €

Data field Description

Dispatch reference
number

Hyperlinked to outward communication / dispatch

Dispatch date

Auto filled from dispatch

Status

Auto filled from dispatch

Receipt reference
number

Auto filled from dispatch and hyperlinked to relevant receipt

Master data

15.3 Master data
Description

Employer Name

State

Employer type
Employer name
Remarks

Department code

Employer name
Department code
Department name

DDO Code

State

DDO code
DDO name
DDO Address
DDO PIN

TAN of the DDO
Is active

Treasury

State

Treasury Code
Treasury Name
Address

Sub-treasury

State

Treasury Code
Sub-treasury Code
Sub-treasury Name
Address

Government Orders

State
Government Order Number
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Master data Description

Government Order Date
Attachments (Link to repository)

Pension rule State

Rule number

Rule description

Status (Current, Superseded, Obsolete, etc)
Remarks

Accounting head State
Accounting head
Description

Form State
Form No

16. AT SeT ATSAAT

Tolt (T 3R 8) TR shraToray & arfafafergt s saraarides TRalar giied i & fag, farad
ST T TUTATAR AT TR &, ST o I 81| Tg AlSY e TaIHT ST ATSARA & feIT To-BE
TR T FAEROT AT 8 | 7T GRIeT TfCeieheled & faRTed SeT & Fars YTt & forw Ueh & geiet dal T
3FAG B

AT THU3TS U 3deat 3R Thet fRT 31T GreT AT & gEdTdell o SeT i AT YT 3TdesT
H TATATART T Y 3TTLTRAT 8131 | S 3TITdT, 77T UM 3MTdesT & Ueh SeT UfafSe wie enfder glar
arfew forgss AreaH § Tol (U3 $) ReR siasy & S frw a1 Gere ATHe & Rafs & g Serger
FLTRATS

THUITE 2Tt e faRTH 3T T ASARNT 3R Fhot FHT T T2reT ATHS & Repls gl lel &
TorT SeT Yiafse IR &l TROT 1 & Taehrd & FHTICR T ST 3R I GerT WrafdeT Aigge
TBTOT el § T ol O T SITTaTT | =xoT 2 & fenrer & feedt & & o favraa Aol & el (Tt &1
1S PTSell) T TATHeT T ST |

16.1 HITST 3 FHa=rdy AEeT 3eT
16.1.1 TSI IYANIhHAT ATEST

TR 3Tdea & TS 3R FAAR/TATHLN ST T faTad 3T AL & GEH & F9 & AT
eI Ufteehere # AT fhaT ST &1 ATSIE T STeY aTet 32T Y AT A § 3R S HraTord 3 3eT
T T STOT H AT WA & | ST, AT TR TTCARAA H HIATerT HIAGTHAT Sallel T ST IS
g@,sﬂwﬁﬂqmmﬁwmﬁmamaﬁn S TFAITT PTATTT TR 77T URTeT 37TdEsT
H 59 3T Y Fok A & T fSFAeR ghem|
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16.1.2 9¢ YTl shH HTECT

Uil 3TARTRAT ARCY & AT, AT YT Uil H fshue / 37use Uiee & Ateqd O {eA &
TIEC TETolsh# 1 Heg3Tel &9 & ShTeT it i T ATl 61| SATFAIT SIATerd TITHH 3T fazolt
I FTR FT 3R 3STARTHATNT H iuat & v fSFAg gem|

16.1.3 AT UL 3Tded H YRS Teud JTFAT3T 3R aifafafeat s arrer
oHIRATAT YRATH:

OHTESY 3T FTA AT &

T STANTAT T TaTeohH & 16 Hohel STl &
o 73T U1 3TTAEaA

« oA AT I AR ST

16.2 HTHT 3R ATHT gEarae

faTrad SeT AR & 5y & & F, T faat, deret At 3R 92 A & G fd g&draat
O TS ASIET ST bl AT U1 TUCoTehars H TATATANC [T ST & | s 7 TRIeT AT & HAereT
o ToTT So7 37iehsT T TARTehT &1 T HrATorl H, I SEATASIl ohl 31TeT oo T X8 A f3fieeliep
TR STTerT &, 3R Fo raferdl , 31 fioreeemoTgIar g, Steafeh e 31 sraiferal , fforeeientor
T 1A 330 T YT AL g 8, 3R NAs afifah T & §ATC 3@ SA1er g1 727 g0 Uferehere
T3fSTeclientor & go1 Tell Tare o TATANTSI T 3R FARTE 3ForaNan & SeT ! AT HYam | FaRTEHA
YereT Repts 1 fBfoTeeiiertor AT dereT 3mde & &R & «1e) ¢

16.2.1 YRITHTITT AREEX 3R ATt &7 faaor

YRIeT 3Tdee [ TehT 3YTNRT Ucdeh HrATaT H fohar ST 18T §, deresieft faavor 3R dere AT &
fIaRoT Y 3% ST F FUET FIAT & | ARIEY UTCAFRAA F ST 37hal bt ST AlToreh oh FATCTH &
AT 9T TTCTahel H TATHAART AT AT 8| [ORad 31des T a8 U YRre 3TdesT & &R 7 a7g!
g1 STafh I8 v@3s & SFAeRY § f ag farad 3e1 & 7T e vitesdhers & TAAARdT | 20
FHIATerd 7 @ Ycdeh 7 STTIH o faaTor 3N TR s 1 & ety ST/ fgar aran 1

Tcdeh AT TATES ATAT 3TaceT § 3T 9IE HaT 31T 3§ AT HWM| ) 37 Y Agde
T 3R 38 AT et & foIT ST dh for@=TT faees §EHIer T TSFAeRT g9l 39 $Euer dh T
qd-3cUTsT H 9T faham STueT 3R T8 SEIT deh 3N ATSICS ST shi Heddl T gEdIEN e & folw
Hres Tl (. T §.) 9eR ST ff SFAeR §1 A1 36 3t F 91¢, ScUTGsT TRUT & GRTT SeT Hr
ATSIT Tt o ToIT AT SETST doh T 3TN fhT ST |

16.2.2 Y2leT ATH & g&dTdol
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TR IRieT ATHCT & SEdTdST i ST Tl & 38R fSfoieeliehd §, 3o o AT deret 3imdeet &
ATATAR X T SITean 3R FefRe deret A & s |iar srven| fBiaeded wgel 1 g
HIATeTT o HISel X H ATSTAH H Ueh T o &9 H ISV BIgel & &9 H FILI [harsirarg | fees
SEIICY CaRT THe ATSARNT o J1G, ATSIRIA TR FEATER AT HIATeI TR T FAFAGHT B

g & fafdea Toat & fawrad Jerarenfarat & Refs t Thet oty Y afafafea sy g1 gger
U &1 STorceliehd Tarae 4eret Repls (S SATETR UISTUs Wigel §) & felT, TH3TS 778 URIeT MTdest Jotrell
A TORTHT WISl ST TehAed Uleh Yardel | TAT H FBioiediend fatad wisd fafdes asat &
FUTAT HI H TGl § 3R ST HIAT (BIs el ATH 3R Acrsren) il Tt 7 I a8 8 Ueh HAW 181 6 |
TS IRIFT 3T 3R FIgall (AST-aR) HT 75 U2l 3TdeeT JoTell H TAAGRT I & fow 3er
HATSILNT H FET cTehaiIehl IATATATEIT T |

T ULTeT 3Tdea AT Ul 3Tdead H Ush 3T Yfafse Hie Ul aieh 3iTeT-angdr f3foeeiaor
arfafafer st o o e, foraess Areaa @ ST 3N v FHifde A1 ST 3R U g ol argdy vy
AeT 22T gof HN 3R Ehet 6T 31T eEaraslt Y T safFderd Rels & T AT §ereT 3des & Gofdel
Fam| S off Faraa Ser wiafSe/yarast Heardet TRol & aeran, 3rTd, FHTdT, o 3R sretes,
fore 57T deret 3mae YoTTel! # 3T 3R St HiFAT garT of fomam Srwam|

AT YA TSR T SUTTIT dleh FATT ITT AT ATSIT R 31T Repls o ATY-ATYT AT 2T
TTCEhRIeT T ST Fleh TeATT IT AT S/ Rels oh ToIT T IUANIThclT Hefsid AT GereT
TTCHSAA T ST FI aTer Y 3YARTRAT3 & forT fRaTer glar @nfR T, 372, Agde v v Rears
3R/ 32T T B & ATETH U gof U a0 Neapls & JTY-TT AT YU UiCeahersT (AT Ul AT ) &
AT 9 ATHA & T AT G2 Taahed ganT 3cded Scred/RHls AT G2l Titaenre
SUATTRATIT (Soh-3TTPT ITIRHRATIHT & TT-TTY GANTIAT leli) Pl FAT dlieh T AT IR0
UTCHHAA & ATETH H 3UcTsH gl AT |

TATad YT ATHS & Nehis/EEdTdoll &l F2TSIcellehiur sTU ULl 31TdcsT & &Y H oTgT &

Activity Timelines (Completion
by)

Development of Data entry form for entering legacy records Phase 1 Stage 2

Technical activities pertaining to Migration of legacy pensioner Phase 2

records and data to New Pension Application

16.2.3 57U UL 3desT H IRieud A3 3R afafafeat s armer
oI TRATH:
o TARTH 37egoraer & UIE 37 3R 9IS el AT T &

09d-3cUTeeT H ATSIE fohT aTT faTHd STl HeAT & STTe il §
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0TE GIATREA YT & Toh f3TSTeiehd ATl & exdrasil 1 Argde fohar a12m 8 3R Tedsh Aol
F Qs S A AT IR—T §

U 3G H 39T FohT Aot aTet SETTel doh & Hohd

AT A

OHTZIRI o ToIT SENT e TIR AT &

qd 3cUTasT H STl & ATCIHA 8 AgIIT [T a0 SeT ol A acT &
« afTSer &

OFTSIT FoRT STT=Y aTer 32T 3 Hies HTATer & AT qNfear fadens

o ST URIeT 37TAGeT

0 TR fhT T ATET 37 3R YA gEdTaot i 9110 TW@AT &

16.3 HIS[aT SFaaTT [ IH ATSIAA

TeraTaM3i ATECT 22T 31 U2t ATHE & AT, YA Fles FRITITT H Tdcd H Iradrdesh
ATa & gefara faad 3er 31k 92 AT & TaIfed i & folw 3uer fohw STt arel AT 32T
AT E| 5o AT YT 3mae & of Tar=TaRa fomar see|

16.3.1 ST AIH Pl Y

GRIeT ATHGI ol TR et o TolT 3TN hT ST aTel caradTiae [ faffies fres

TSl (T 31X §) TR e & 39197 fhT ST 3@ 3deall F AT FIs H T35 § | AW HIs AT
YTl TCeTah el & 3T & ATSAE fhT STeY arel ATeTeh ITRT H AT &1 5T Y, 570 YU 3fdceT
H IraaT¥e fATAT 3 A0 Y A FifehIR R ST E | €RT 8.1 YU 3Tt o Tafad el &
3917 fRT STt arel fafdiest caraari¥es denl & Feftid g caraane e a#l sl T 361eX0T &
Ty T GHSTT ST & [ e &1 @3 H o7 Tefid fohar ST ashar g | U Uil (T UE 3) fagR
FTATT & TIATT [ATH TeeIh ITHTT [FTH Y HITehIR 33T 3R T3S gaaqr At i
FIehIR et H 31TARTFT TETIAT UeTe aam

16.3.2 TTed 0T h¥eh dlfaient 3T T T arforenr

YR ATHe! T TATTIT el & 3TN ThT 1o dTel SATTAT Ak T3 Tl FTHel T
IR Y o T & 0T crferenr3it sl Hefdid it & | & & oot arferht shageere herey
&oer AR ST e AT &1 I arferprt T fafse § 3R defar aare W S €1 3o
ATToIhI3T T TG fAIH Pl TehIneTT & fEd & FT F 311 fhaT SIrwam|
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16.3.3 51T U2TeT 3Tdcel H RepTeqd RT3 AR afafafat sr anrer
I [AIH Jatieh
O. AT A TH HT Soerte FaT &
ATea i
oTITHTY TAIH JaETeh T THLT T &
* 73T 4RI 3TTAET
fooTar arforerr caraa@e g 3k

17. e eldelh

17.1 3eJoldeTeh A.1 P&l Adel ANTETST 3R GereT ANTET IT0TAT & foIT sy Teat

IUTAT {2 (=)

HoT TIHTeT 3 MR IT, TATEHT 3R A &Y T0TAT 31eTa7-37609T @Il &1 38 3Telral, Hel
deT JE T2 o HROT THY & A1 et gialT | FEMS 7 Sfcrerd i §otr & A e glar ¢ o
AR FE AT R e AT B

HATHT
S« HofT T 331 656 o dgd hd Agl [hT ITT ATHT
o TATHEY: 11% (IeT) + VS T + [T AT + ATFAIT AT + HEINS 97T (&)

o 0TElY: (& (ITcRreT &) cATfelehT & 3TER JaT T oIaTS o Hatl H) T (FRNTET dcied 1
T IHA + Y5 A=)

S« Soft 1: 337 656 & dgd hax [T T ATH

o TIUEHT: IS TATHIT STHAE, AT [hT 3T § (318 / S8 / ToT TR & Ta1fAca /
fRITIT 3Uha &7 oIFT379T 90 AT S31 & dgd 3TaT g 656 fod Aved & o= ST g

o GTEY: T 10% (T oS + I3 T F HDFTHA)
STeT A0 HY: HR @ 91T & ATHel

* TATHHT: I E

« TIETET: 10% (T o3 + I3 T F HDFTHA)
STe Aol S 3@ HRAT BT & ATHA
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o TTTHET: 11% (fa&er @ar # 3R ol §5 7 $a7cre)

o ITEfY: FoT TAHTaT Uardt 7 TG R dciet o5 7 37aTaTet (T ST crferent o 3eTHR AT i oS
& Y H gidAd #)

Ste Aot agery afafadt 3R g & A

o TSATHEHT: 11% (ATTIhT + HEIMS 7T (&) T8N 3aet dcter)

o OYEY: T 10% (T 55 + I T H 31f¥Had ad=)

17.2 3eJoide1eh A.2 Tl & Ger fage
T 92 fAoAt & @ $o o foieh:

Pension Rules

https://state.bihar.gov.in/finance/cache/12/Documents/BR_Pension Rul
e 1950 Part-l.pdf

1. Bihar

sAte: 3qterd foleh # fagr eret faer 1950 anfdrer & forest R e, 3ncer, aradr 3k deret amer 3R
01T & He e g er/fenfarder/3meer qast & forw s3eells fohw 57 Hevd &1 STeliaTell sltell Tedd
e H 9gel NTSH (T TS TuAD;E), fagR, et hraiTord 7 39T H AlS[er Ul 31dcst &l 8 S@er
g Fhdl o |
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https://state.bihar.gov.in/finance/cache/12/Documents/BR_Pension_Rule_1950_Part-I.pdf
https://state.bihar.gov.in/finance/cache/12/Documents/BR_Pension_Rule_1950_Part-I.pdf
https://state.bihar.gov.in/finance/cache/12/Documents/BR_Pension_Rule_1950_Part-I.pdf

