Welfare/OutsourcedCanteen/Tender/2025-26 1/1424041/2026

P i _"“w,%”
TGTd AFATHR (HFOXT0) & l,:, 2 &“*\g,“g_ OFFICE OF THE PRINCIPAL
S iV g Vi ACCOUNTANT GENERAL (A&E),
W "‘z,,,‘-'.s_\@,_{i?' BIRCHAND PATEL PATH
dgE wew gy, S\ PATNA, BIHAR - 800001
gear, @y - 800001 ——

SUPREME AUDIT INSTITUTION OF INDIA
Waad acaer
Dedicated to Truth in Public Interest

U=1d / Letter No. — Welfare/Tender/26-27/06
f&iw /Date - 07-05-2026

Notice Inviting Tender

A tender is invited on GeM Portal regarding Bid for Canteen Outsource
Staff is floated on GeM Portal vide Bid No. GEM/2026/B/7467992, dated: 23-04-
2026. Additional Terms & Conditions and Scope of work is attached herewith. All

Curious bidders are requested to submit their bid on GeM with complete
Documents and duly filled all annexures.

« Bid Start Date: 23-04-2026
« Bid End Date: 14-05-2026 13:00:00
« Bid Opening Date: 14-05-2025 13:30:00

Yours Sincerely

Digitally signed by
Sunil Kumar

Date: 08-05-2026
10:10:37

Sr. Accounts Officer, Bihar, Patna
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% ¥&ar/Bid Number: GEM/2026/B/7467992
feaies s/Dated: 23-04-2026

a5 g&mast / Bid Document

@5 fAau1/Bid Details

Qe 4 9 & ai@/aaa /Bid End Date/Time

14-05-2026 13:00:00

T gesr & af@/g#a /Bid Opening
Date/Time

14-05-2026 13:30:00

Iz Qe duar (dg @9 & ard@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAI /AT A A /Ministry/State Name

Comptroller And Auditor General (cag) Of India

Q9T 9 a/Department Name

Na

IS @ ArA/Organisation Name

Accountant General, Bihar

@At @ ard/Office Name

Accountant General (a&e), Patna

a&g Aol /Item Category

Manpower Outsourcing Services - Minimum wage - Skilled;
Graduate; Admin , Manpower Outsourcing Services -
Minimum wage - Skilled; Secondary School; Admin ,
Manpower Outsourcing Services - Minimum wage - Skilled;
High School; Others , Manpower Outsourcing Services -
Minimum wage - Semi-skilled; High School; Others ,
Manpower Outsourcing Services - Minimum wage -
Unskilled; High School; Others

3gY 3@ /Contract Period

2 Year(s) 1 Day(s)

=T @ =Eae 3Nad arffe iR (3 ant @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

365 Lakh (s)

=1 /8= dar & T 3NRa RAed g &

a§/Years of Past Experience Required for 3 Year (s)
same/similar service
= axe O Yarat o Reer aAF I §/Past |y

Experience of Similar Services required

It & 3T T 3 A THTHS B FE TA T/
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

TeréT F AT g & anf 3R B & ge v
&1 7§ ¥ / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete
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fa= faatur/Bid Details

)

fashar & A@ TIT gEds/Document required

from seller

2 (Requested in ATC)

the buyer

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

R 3T ARt gRr 3uds fee v ararEt @
ﬁﬁaﬁmﬁ?‘rmmﬁﬁmﬂﬁiﬁ%@m

AEd ¥ FSIH A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

displayed to other participated bidders after log in)

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

ﬁgmﬁzﬁrmzﬁmmzaﬁmf}:m
aRAd a5 A F=A1 / Minimum number of

bids required to disable automatic bid
extension

qa@1$ Sl / Number of days for which Bid
would be auto-extended

ﬁmmmmmﬁrmﬁmm%w

Number of Auto Extension count

s & R Nemeh wfkr Rva1/Bid to RA enabled

No

@5 @ uFR/Type of Bid

Two Packet Bid

Il HeAidd & SR daweNdr Twhawor g

AT FAT [Time allowed for Technical 3 Days
Clarifications during technical evaluation
3gaad s 77 / Estimated Bid Value 9149136
Fid ugfd/Evaluation Method Total value wise evaluation
e M aren el Srards d@3m smavas &/
Financial Document Indicating Price Yes
Breakup Required
HACIEIT Ws/Arbitration Clause No
ot Ws/Mediation Clause No
$uHEY faRU/EMD Detail
[ [ ]
|| ATaRIRAT/Required No
L

$dIdfSh faavoT /ePBG Detail

r
|| Tsargstr d/Advisory Bank

‘State Bank of India
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st ufaerd (%)/ePBG Percentage(%) 0.03 i

Srfisht 1 3maras A (ATE) /Duration of ePBG 26 ‘
required (Months). |

(a).$uwrE) AR HU Sl ST AR, STl e IR ¥, et & uey 3 @ wrfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

sl /Beneficiary :

SENIOR ACCOUNTS OFFICER

OFFICE OF THE PR. ACCOUNTANT GENERAL(A&E), BIHAR, PATNA-800001
(Pao Audit)

el faars a9y & o @/ Bid splitting not applied.

TH3EHTS 3urel=i/MIl Compliance

THITSIS Aura/MIl Compliance Yes

THTHS WlE alIa/MSE Purchase Preference

THTES W a8AA/MSE Purchase Preference Yes

A AR Y ZAA HT 3TN A B @l F
wAfdedr, afe saar Fqea L1+X% d@ & @ A @1/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
A AR ag 337 @ wlie dA wufdwa & v s

&1 AT & 3 pgH ufaLra / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st )
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
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the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant,
Cost Account.ant.indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
6: Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
;upport of having provided services during each of the Financial year.
déZz;%h?nsgﬁgﬁfe;ence to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
by Ministry of MC' rocurement Pollcy for Micro and Small Enterprises (MSEs) Order, 2012 dat.ed 23.03.2012 issued
Mo r}/ icro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by c.:oncerned
inistry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
g;’g\i/;]d;r of tl';e ?ffhered Service. Relevant documentary evidence in this regard shall be uploaded along wi.th the
et L_SlFJEC ?’ the offer.ed service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
inL-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM l_\lo.l 4_2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
ProFurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
Ipdla_) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.
8. Estlmatetd'Bld Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for. determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
ThIS has no _relevapge or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid par.tlmpation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
ov.er the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
2. Ttwo similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRe dlvgar /3maRas Sa/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:As per Tender document(ATC etc)

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector

Undertakings/ Autonomous Bodies in last N financial years:As per Tender document(ATC etc)

Scope of work & Job description:1776924398.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1776925481.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Admin (1)

a@hdr RARIRAT /Technical Specifications

9/ Values i

faayur/ Specification

R

@ / Core S

|

|

‘ I == ||skitled |
i

“lSkill Category 4“ e

|
IL_
1
|
|
1
|

1 Tvpe Of Et1mrsr.

l‘i“Educational Qualification
\—
!
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| ‘

@1/ specification
[Type of Function

= j 34/ Values |

i

— __][Admiq__

l| List of Profiles

iLSpecialization

]

—_— 'l Store Keeper |

“ Commerce

|
Not Required }

— ] Not Applicable !

l Post Graduation

[Specialization for PG

Experience

_ L [ i |
l State - }
LZipcode - - — LNA :

= e
| District e

[
|
LIsjhe Geographical presence of the Service Provider's office required in the consignee's Stat?!l No 1
| Name of states/ UT for geographical presence is required

\333"[?—[ /Addon(s)

H Not Applicable}

&l T AiRa =gmae HAeA/Minimum Floor Price defined by Buyer

EF{T U AURE =@a#d g@/Minimum Floor Price

defined by Buyer No

3R RN exars /Additional Specification Documents

WA/ RufEar 3R /Consignees/Reporting Officer and Quantity

. R/ Ruiféar AT &Y AT
SIS 3R /C i Udi/Address ! Nurber of mmmm
o. / onsianee Resources to Rl litional
Reporting/Officer be hired equirement
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| 3./S.N

R/ R

IRAFH /Consignee
iepoﬂing/Oﬁicer

qdr/Address

gargat v AT

/ Number of

Resources to
be hired

HfaR® 3mavasar
/Additional
Requirement

1 Pankaj Kumar

800001,0ffice of the

Accountant General (A&E),
Mahalekakar Bhavan, Bir

Chand Patel Path,

e Minimum daily

wage (INR)
exclusive of GST :
893

e Bonus (INR per

day): 0

EDLI (INR per day)
:2.88

EPF Admin Charge
(INR per day) :
2.88

Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
perday): 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) :
69.23

Number of working
days in a month :
26

Employment (in
months) : 24

Tenure/ Duration of

'n
l
|
|

2)

daiidr ARl /Technical Specifications

Manpower Outsourcing Services - Minimum Wage - Skilled; Secondary School; Admin (

| t
|

a1/ Specification

A/ Values

5‘3#(/ Core

| skl Category

]| Skilled
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{ Mg/ Specification ' “[ » -'ﬁ”‘f Values
.fg.-m,(ational Qualification Secandary
l ' — Gehant
ET\pe of Function - l“”"’“'”
[List of Profiles  [ae
«} Q;:ecxah‘a lDf‘\ - [n ;3(; Paquirud
!Po:t Gradua’uon [F]Qf paqu;rmj
! e A . . e 4 B o
{Specna!uallon for PG ‘[qu ﬂgphc abh:
IExpww’nce {nlL
lState INA
(chodo INA
{D|s*nct [NA
Is the Caograahural presence of th° Service Provider's office required in the consignee's I No
| State
] Name of stat%/ UT for gaographtca! presence is required l Not Applicable
Z30 /Addon(s)
thl g1t fAURA ~Ad3 =1/Minimum Floor Price defined by Buyer
&vm AR Wﬁa rq\‘oraa J{?»’J/anmum Floor Price !
[dcﬁncd by Buyer ‘.
fafte fafate evandy /Additional Specification Documents
afedhl /faiEa sfardl /Consignees/Reporting Officer and Quantity
. e /s | w6 ara gy
TSN o / Number of | Wl snavame
yfaadl /Consignee Ud/Address R /Additional
o. esources to R i
Reporting/Officer be hired equirement
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Qs /Consignee gdr/Address

/Additional
Resources to .

s . Requirem
Reporting/Officer be hired 9 St

#.4./S.N

—_— |

® Minimum daily
wage (INR)
exclusive of GST : \
893 { ‘s

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day) : 0

e Optional
Allowances 2 (INR
perday): 0

e Optional

Allowances 3 (INR

800001, 0ffice of the per day) : 0

1 Pankaj Kumar Accountant General (A&E), 2 e Estimated Number

Mahalekakar Bhavan, Bir of Overtime Hours

Chand Patel Path, per Resource per
Month : 0

® Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

® ESI (INR per day) :
0

® Provident Fund
(INR per day) :
69.23

® Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in

| months) : 24

Manpower Outsourcing Services - Minimum Wage - Skilled; High School; Others ( 2)

deidr FAREAT /Technical Specifications

i faaxo1/ Specification \ A/ Values

; &R / Core i
E‘ Skill Catego || skitled

—— T HHigh School |
1‘ Educational Qualification }
; Others :
’rlType of Function H J

8/16



‘l"”’

faeru1/ Specification

A4/ Values

List of Profiles

| cook

lSpecialization

Diploma in Catering from
recognized institution

post Graduation

“ Not Required

‘?pecialization for PG

|| Not Applicable

Eperience ” 0 to 3 Years
l;State “ NA
[Zipcode ” NA _Pd___‘
V«District ] NA

Is the Geographical presence of the Service Provider's office required in No

the consignee's State

Name of states/ UT for geographical presence is required

“ Not Applicable

L |

us3ii9g /Addon(s)

el g1 A9iRa =faa#dt {ea/Minimum Floor Price defined by Buyer

sl g0 AURA =gead@ Feg/Minimum Floor Price

No
defined by Buyer

AR AR gad=t /Additional Specification Documents

A /RafEar 31@@ /Consignees/Reporting Officer and Quantity

_ el Reifear | TRt 3
&.4./S.N | / Number of
i Add i
o. ™SR /Consignee udl/Address || Resources to
Reporting/Officer i| be hired

AR 3mavasar
/Additional
Requirement
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#.H./S.N | A/ Renft
’ ") " || 3R@d /Consignee Uar/Address
" || Reporting/Officer

wareat & A 3faRe 3mavaaar

/ Number of /Additional
Resources to Requirement
be hired

800001,0Office of the

1 Pankaj Kumar Accountant General (A&fE),
Mahalekakar Bhavan, Bir
Chand Patel Path,

e Minimum daily
wage (INR)
exclusive of GST :
893

e Bonus (INR per
day):0

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
perday) : 0

e Optional
Allowances 3 (INR
per day) : 0

5 e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour

(Including all
applicable
allowance etc &
excluding GST) : 0

* ESI (INR per day) :
0

e Provident Fund
(INR per day) :
69.23

* Number of working
days in a month :
26

Employment (in
months) : 24

for Overtime Hours

e Tenure/ Duration of

Manpower Outsourcing Services - Minimum Wa
1)

ey fARIRAT /Technical Specifications

ge - Semi-skilled; High School; Others

(

}L a1/ Specification \ 4/ Values

“Hﬁ!‘/ Core

| kil Category | semi-skilled |
‘\[ Educational Qualification Jl High School ,

—
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f—

E_— favu1/ Specification

H
| ‘

A/ Values ;
| Type of Function ELOthers :
LLTst of Profiles iLCook |

lSpecialization

Diploma in Catering from
recognized institution

IE)st Graduation

|| Not Required

|
|
|
{
|
|

'[Specialization for PG

] ]
il Not Applicable |
| Experience H 0 to 3 Years }
lState “ NA ]
lZipcode ” NA
l District ” NA j
Is the Geographical presence of the Service Provider's office required in N
the consignee's State N
I Name of states/ UT for geographical presence is required “ Not Applicable l
us3ia /Addon(s)
el g0 YR =era# AEa/Minimum Floor Price defined by Buyer
el g1 AURT =A@ Fea/Minimum Floor Price No
defined by Buyer
AR AR cwds /Additional Specification Documents
QR /RGiféer 31f@s /Consignees/Reporting Officer and Quantity
&.4./S.N 4 ?ﬂﬁbﬁe?oﬁfr FARD SR
’ ;) " || s /Consignee Ucl/Address Resources to /Additional
) Reporting/Officer be hired Requirement

"
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A | tawvr & ar |
HKHU/S.N

1 Number of W6 dnerny i
. umbe Additional

o. FRHD /Consignen RS Resourcas to Fl[equlrew:‘:nt
Reporting/Officer be hired '

L * Minimum daily
| wadge (INB)
‘ exclusive of G5T -
| | 760
* Banus (INR per
| day) : 63.3
Z e EDLI(INR per day)
: 2.88
e EPF Admin Charge
(INR per day) :
2.88
* Qptional
Allowances 1 (INR
per day) : 0
* Qptional
Allowances 2 (INR
perday) : 0
i * QOptional
| Allowances 3 (INR
800001,0ffice of the per day) : 0
1 ’ Pankaj Kumar Accountant General (A&E), 1 " * Estimated Number
| Mahalekakar Bhavan, Bir of Qvertime Hours
| Chand Patel Path, per Resource per
Month : 0
* Remuneration per
resource per hour
i for Overtime Hours
| , (Including all
; ‘ applicable
| | allowance ete &
‘ excluding GST) : 0
! [ ‘ | * ESI(INR per day) :
{ ‘ ; § 30.4
1 [ * Provident Fund
, ‘ (INR per day) :
1 I 69.23

f * Number of working |
E days in a month -

’ 26

; * Tenure/ Duration of
| Employment (in

3 months) : 24

Manpower Outsourcing Services - Minimum Wage - Unskilled; High School;
aa<iidy fafafeal /Technical Specifications

Others ( 8)

B [ —

| faawor/ Specification | IFU/ Values
‘ml Core ,
| Skill Category | Unskilled i

:l Educational Qualification : ;[High Schooli
:[Type of Function 7 )

=
|| Others
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H

faa@xu1/ Specification

é
|
[
|
!
|
|
|

|
|

|| I=a/ Values :

"|7List of Profiles

}‘Tttendant

i Not Required

jF)eciaIization
!

]\[ Post Graduation
|

|

Not Required |

iEpeciaIization for PG

rExperience Jml |
| state [ne |
I Zipcode Jm J
{Eistrict J NA 3 _J.

ITs the Geographical presence of the Service Provider's office required in the consignee's StateJ No ‘

Wame of states/ UT for geographical presence is required

JTNot Applicable |
|

us3iia /Addon(s)

¥l g AutRa =gedd #Fa/Minimum Floor Price defined by Buyer

el gTU YR =gAGH Fea/Minimum Floor Price
defined by Buyer

No

HaRw AR c&rdst /Additional Specification Documents

QRd/Raiféer 31R@d /Consignees/Reporting Officer and Quantity

T

Reporting/Officer

be hired

. Rl R | ety s
%.49./S.N {| / Number of

. A H
o. 3MAFT /Consignee udl/Address | Resources to

|

AR 3maRTE
/Additional
Requirement
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} &.4./S.N

R/ RafEar
HRHH /Consignee
LReporting/Officer

Odr/Address

TaryEt Y A
/ Number of

Resources to

be hired

AR
/Additional
Requirement

Pankaj Kumar

800001, 0ffice of the

Chand Patel Path,

Accountant General (A&E),
Mahalekakar Bhavan, Bir

L

e Minimum daily
wage (INR)
exclusive of GST ;
674

e Bonus (INR per
day) : 56.14

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day) : 0

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day): 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
26.96

® Provident Fund
(INR per day) :
69.23

® Number of working
days in a month :
26 )

® Tenure/ Duration of

Employment (in
months) : 24

|
|
|
i
|
i
|
|
|

I

Far g S 7 fas & v wd/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quanti.ty.or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

14/16
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Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

4, Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sehwo/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval o_f their _
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to thesse ATCs
and including the modification of technical specifications and / or terms and conditions governing the blq.AII
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization t:jlrectly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel

the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.
Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export

experience.

9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buygr_added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Apy ATC cla.use in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
b!dders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
gdditional terms and conditions/or any other document. If buyer needs more items along with the main
item, the, same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope

Nou s
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of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any a.spec't of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Cot_ie
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working

Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The

Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and

e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the JrA=g 2ras 3R d/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a fa=a 3R 2d/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

7 & AT UGt F WS 26 F TG H WG & Y HfF W AWM F Aol U & A ¥ wlhg W ufddy & Faw F
W WA HIH W W B ol qA & AS o e 3w Afae # s ¢ & foaw @l oy gon S aw fas o arar
A U & U dolgd @IfE #F W9 O T R A SHA FGAed der gon AR RS o e swon e S
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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TENDER SCHEDULE

Name of the Work

Tender for Outsourced Canteen Staff
(Asstt. Manager cum storekeeper, Clerk,
Halwai-cum- cook, Asstt. Halwai-cum-

cook, Canteen attendant) on Rate
contract basis at the Office of the
Accountant General (A&E), Bihar
Patna.

Last Date & submission of E-
Tender

As per Bid specification uploaded on
GeM portal.

Date & Time of opening of online
Tender

As per Bid specification uploaded on
GeM portal.

Earnest Money Deposit (EMD)
Bid Security Declaration shall be
submitted online through GeM
portal only, as per Department of
Expenditure OM No. F.9/4/2020-
PPD dated 12.11.2020. No physical
submission of EMD shall be
required.

Declaration to be submitted as per
Department of Expenditure Procurement
Policy Division OM No. F.9/4/2020-
PPD dated 12.11.2020.

Performance Security Deposit /
Security Deposit (PSD / SD) to be
deposited by successful bidder

Performance Security Deposit shall be
3% of Annual Contract Value, in the
form of Bank Guarantee only.

Contract Period:

02 years + 01 year extendable (subject to
performance)

Note: If the tender is not opened on the specified date, due to unforeseen
circumstances, then the next working day will be considered as tender opening

Mu“
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Additional Term & Conditions

INSTRUCTIONS TO BIDDERS FOR SUBMISSION OF BIDS

1. The e-tenders are being invited for Manpower Service (Outsourced Canteen staff)
through GeM. All the instructions of GeM bidding are applicable. Tender must be
submitted through GeM only. The bid received in physical mode shall not be
considered at all.

2. The interested bidders shall submit their tender(s) both Technical bid and financial
bid through online mode. The bidders shall upload all the documents as per
Eligibility criteria for Bidders.

3. Any corrigendum to this tender will be notified through the aforesaid websites
only.

4. The Bidder is expected to examine all instructions, eligibility criteria, forms, terms
and conditions in the tender document. Failure to furnish complete information as
required with reference to the tender document shall result in rejection of the bid.

5. Canteen staff & No. of Persons required.

S1.No. | Name of Post No. of | Category
persons to be
outsourced

i Asstt. Manager cum storekeeper 01 Skilled

2. Clerk 02 Skilled

3 Halwai-cum- cook 02 Skilled

4. Asstt. Halwai-cum- cook 01 Semi-

Skilled
5. Canteen attendant 08 Unskilled
Total 14

5.(A) Minimum qualification shall be:
Asstt. Manager: B. Com from recognized University or Graduate in any
discipline from a recognized University with one-year Diploma in Book
Keeping of Store Keeping.
Clerk: 12th passed by recognized board or equivalent.
Halwai-cum-cook & Asstt. Halwai-cum-cook:
(i)10th passed by recognized board with certificate or Diploma in Catering
from a recognised institution.
(ii) Two years’ experience in a Government Department or Undertaking in the
relevant field shall be preferred.
Canteen attendant: 10th passed by recognized board or equivalent.
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6. Bidders who are eligible for exemption from depositing EMD according to Rule

170 of GFR 2017 would have to submit a documentary proof in addition to valid
EMD declaration (Annexure-1V) in the Technical bid in place of EMD. Bids

received without documentary proof/EMD declaration will not be considered and
summarily rejected.

7. Any attempt to negotiate directly or indirectly on the part of the Bidder with

authority competent to finally accept the Tender or influence the acceptance of the
tender by any means will result his tender excluded from consideration.

8. Conditional tender, illegible and ambiguous tender, partially filled tender,

incomplete tender and tender without enclosing required documents will be
summarily rejected.

9. The bidder, at the bidder's own responsibility and risk, may visit at their own cost
and examine the site of required services and its surroundings and obtain all

necessary information for preparing the bid and entering into a contract for the
services.

10. It requires that this office as well as bidder observe the highest standard of ethics
during the procurement and execution of such contracts. In pursuance of this policy,
this office will reject a proposal for award, if it determines that the bidder
recommended for award has engaged in corrupt or fraudulent practices in competing
for the contract in question. It will declare a firm ineligible either indefinitely or for
a stated period of time for award of the contract if, at any time it determines that the
firm has engaged in corrupt or fraudulent practices in competing for or in executing.

11. Tenderers are requested that, before quoting their rates or filling tender, the
tender form may please be read out thoroughly (line by line), otherwise the
Competent Authority of this office will not be held responsible for any
error/oversight of his own. Manpower Service Agencies intending to participate in
the rate contract should first ensure that they fulfil all the eligibility criteria as

prescribed under the terms and conditions mentioned herein before, otherwise the
tender will be summarily rejected.

General Terms and Conditions

1. The personnel shall report to the Designated Officer and follow his/her
instructions.

2. The Bidder must be registered with the statutory Central and State authority viz.,
ESI, EPF, Income Tax, GST Registration etc., and should have a valid Central
Labour License / obtain valid Central Labour License for supply of manpower as
mentioned in the tender document. All existing statutory regulations of both the State
as well as the Central Governments, shall be adhered to by the contractor and all
records maintained thereof shall be available for scrutiny by this Office. Any failure
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to comply with any of the above regulations or any deficiency in service will render
this contract liable for immediate termination without any prior notice,

3. The contractor shall maintain strict confidentiality of all official information,
records and documents of the Office and shall not disclose the same to any third

party without prior written approval.

4. No employer—employee relationship shall exist between the Office and the
personnel deployed by the contractor. All statutory and legal responsibilities shall

lie solely with the contractor.

5. PAN/GST No. should be enclosed and Self- attested copy non blacklisting
certificate that he has not been blacklisted in any of the offices controlled by

Central/State Govt., PSU, Bank;

6. The tendering manpower Company/Firm/Agency should fulfil the following

technical specifications: -
(A) The bidder shall ensure availability of a local office / representative at Patna for

supervision and coordination.

(B) (i) In case of absence, leave or emergency, the contractor shall provide
immediate replacement of manpower within two (02) hours to ensure uninterrupted

services.
(ii) In case of resignation/termination/long-term absence, replacement shall

be provided within 07 days.

(C) The Company/ Firm/Agency should have at least three years’ experience in
providing manpower to Public Sector Companies/ Banks and Government Ministry/

Departments etc;
(D) The requirement of minimum three years’ experience shall not apply to DPIIT-
recognized Start-ups, as provided under the Start-up facilitation clause.
(E) Minimum Average Annual Turnover shall be as per GeM bid eligibility criteria
only.
(F) The bidder should have executed similar work during the last three years.

For the purpose of this tender, “similar work” shall mean providing manpower

services  for  canteen/tiffin/food  service operations in  Government

Departments/PSUs.
The previous work should meet at least one ol the following criteria:
(i) Minimum annual contract value of 210 lakh, OR

(ii) Deployment of at least 10 personnel.
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(G) DPIIT-recognized Start-ups shall be cligible for participation and may be
exempted from prior experience and turnover requirements, as per Government of
India and GeM guidelines.

7. The contractor should pay the personnel a minimum wage at the prevailing rate
fixed under the Minimum Wage Act. During the contract period if any statutory
increase of wages/ DA, etc is to be maintained based on the circular/Notifications

issued by the Office of the Chief Labour Commissioner, Ministry of Labour &

Employment, Government of India from time to time. Any breach of this condition
will result in the immediate termination of the contract.

8. The Contractor should furnish copies of all remittance challans /receipts of
statutory levies paid in respect of EPF, ESI, GST, etc of previous month along with

the claim/bill of current month.
9. No wages / remuneration will be paid to any staff for the days of absence from
duty.

10. The service charges/rates quoted by the agency shall be fixed for the contract
period and no request for any change / modification shall be entertained before

expiry of contract period.
11. The contractor should ensure that wages are paid before 7th of every month.

12. (A) Payment to the contractor will be made by NEFT/RTGS/ECS only, on
presentation of the bill. Income Tax, GST and other taxes, if any shall be deducted
at source as per the rates notified by the respective authorities.

(B) Payment shall be released within a reasonable time after verification of bills,

subject to rules.

13. In case of minor deficiencies in service, proportionate deductions may be made
from the monthly bill after due intimation to the contractor.

13.(A) Liquidated Damages (LD):

In case of deficiency in service, the following penalties shall be imposed:
(i) Non-deployment / Absence of Manpower

2500 per person per day shall be levied in the following cases:

«When the contractor fails to deploy the required number of personnel as per
contract; OR

-When any deployed personnel remains absent from duty without providing a
suitable replacement within the stipulated time (02 hours as per Clause

6(B)(1));
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(ii) Delay in Replacement of Manpower
21000 per instance shall be levied in the following cases:

*When replacement of manpower (in case of resignation/termination/long-
term absence) is not provided within 07 days as per Clause 6(B)(ii); OR

*When immediate replacement (within 02 hours) is required but not provided
within the stipulated time, even though replacement is eventually arranged

later;

(ii1) Persistent Deficiency

5 . . . : V)
In case of repeated or continuous service deficiencies, a deduction up to 10%

of the monthly bill may be imposed.

Cumulative penalties shall be monitored and if they exceed 5% of contract

value, extension shall not be considered.

14. The contractor shall indemnify and keep this Office indemnified against all acts
of omission, negligence, dishonesty or misconduct of the personnel engaged and this
Office shall not be liable for any damages or compensation to any personnel or third
party.

15. All damages caused by the personnel to the property of the Department shall be
recovered from the contractor.

16. The contract may be terminated with reasonable notice and recorded reasons,

except in cases of grave misconduct or emergency.

17. Neither party shall be liable for failure to perform contractual obligations due to
force majeure events such as natural calamities, epidemic, strikes, or Government

restrictions beyond reasonable control.

18. The contract shall initially be for a period of 02 (two) years. It may be extended
for a further period of 01 (one) year on the same terms & conditions, subject to
satisfactory performance and approval of the Competent Authority. The total
contract period shall not exceed 03 financial years.

18.(A) Extension of contract shall not be granted in cases where cumulative penalties
imposed on the contractor exceed 5% of the total contract value.

19. The requirement of minimum three years’ experience shall be applicable as per
Clause 6(C), however, DPIIT-recognized Start-ups shall be exempted as per Clause
6(D).

20. Bank Guarantee from a reputed bank for 3 % (Three) of Annual Value of the
cont.ract as pe.rformance guarantee. In case of deficiency of service / loss due to
negligence, this guarantee will be invoked in addition to any other action that may
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be initiated including termination of contract. The guarantee will be valid during the
contract period and also two months after the end of the contract period.

21. The service provider shall fill in the required details as per annexure and enclose
the supporting documents which does not contain any ambiguity. Incomplete
enclosure of documents shall be rejected and the tender shall be disqualified.

22. Any dispute arising out of the agreement or that, which may arise in future, shall

be resolved by taking recourse to mutual settlement, failing which the dispute will
be subject to courts of Patna jurisdiction only.

23. There is no Master and Servant relationship between the employees of the service
provider and this office and further that the said person of the service provider shall
not claim any absorption in this office or the Government of India.

24. The service provider’s personnel shall not divulge or disclose to any person, any
details of office, operational process, technical know-how, security arrangements
and administrative / organizational matters as all are of confidential /secret nature.

25. The service provider’s personnel should be polite, cordial, positive and efficient,
while handling the assigned work. The service provider shall be responsible for any
act of indiscipline on the part of persons deployed him. The agency shall be bound
to prohibit and prevent any of their employees from being intoxicated while on duty,
trespassing or acting in any detrimental or prejudicial to the interest of this office.

The decision of the officer In-charge upon any matter arising under the clause shall
be final and binding on the agency.

26. Personnel shall be of legally employable age as per applicable labour law and
they shall not interfere with the duties of the employees of this office.

27. The service provider shall not assign, transfer, pledge or sub contract the
performance of such services without the prior written consent of this office.

28. The transportation, food, medical and other statutory requirement under the

various Acts / Government Regulations in respect of each personnel of the service
provider will be the sole responsibility of the service provider.

29. The service provider shall ensure proper conduct of his persons in office

premises, and enforce prohibition of consumption of alcoholic drinks, paan,
smoking, loitering either individually or in groups.

30. The Office of the Accountant General (A&E), Bihar, Patna, may at its discretion
at any point of time during the validity of the contract, require the service provider
to dismiss or remove from the site of work, any person or persons, as employed by

the service provider, who may be incompetent or for his/her/their misconduct and
the service provider shall forthwith comply with such requirements.
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31. Annexure I, I1, 1T and IV must be submitted along with the bid document.

32. Rest of the term and Condition js applicable as per Service level agreement and
package.

Terms & Condition for Start Up:

1. Newly incorporated companies and DPIIT-recognized Start-ups shall be eligible
to participate in this tender and shall not be disqualified solely on the ground of lack
of prior experience or turnover, subject to compliance with other tender conditions
and GeM guidelines.

2. In case a newly incorporated company or DPIIT-recognized Start-up is selected,
the Office may carry out enhanced performance monitoring during the initial three
(03) months to ensure satisfactory service delivery.

3. In the event of failure to provide manpower or unsatisfactory performance, the
Office shall have the right to require immediate replacement of personnel or make
alternate arrangements at the risk and cost of the contractor, without prejudice to
other contractual remedies.

4. Release of monthly payments shall be subject to submission of proof of statutory
compliances such as EPF, ESI and GST for the preceding month.

5. Before taking coercive action or termination, the contractor shall ordinarily be
given a reasonable opportunity to rectify deficiencies, except in cases of grave
misconduct, fraud or security concerns.

Bid Evaluation:

1. Bids, in respect of which EMD declaration has been furnished, will only be
considered for technical evaluation.

2. Financial bids of technically qualified bidders will be considered for financial
evaluation.

3. The Service provider should quote the service charges as a percentage of monthly
wage bills exclusive of GST. The percentage of service charges shall not be less than
the applicable TDS Rate as per income tax rules.
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ANNEXURE —1

(FORMAT OF BID SECURITY DECLARATION TO BE SUBMITTED ON LETTER HEAD
OF THE FIRM/AGENCY, DULY STAMPED & SIGNED)

To

The Accountant General (A & E),
Beer Chand Patel Marg,
Bihar, Patna — 800001

BID SECURITY DECLARATION
Bid/Tender Reference No.

of Office of the Accountant General (A&E),
Bihar, Patna.
[/We, the undersigned, hereby declare that:

1. I/We understand that, according to the existing rules and regulations, bids must be supported by a
Bid Security, which is being submitted in the form of this Bid Security Declaration.

2. I/We accept that I/We may be blacklisted / disqualified / debarred from bidding for any contract
in any Central Government Ministry/Department for a period of two (02) years, if /We have committed
any of the following actions:

(i) Withdrawn my/our bid during the period of bid validity speciﬁ'ed in the Bidding Documents;
or : '

(ii) Failed or refused to accept the award or to enter into the contract in accordance with the
Bidding Documents after having been notified as the successful bidder.

3. I/We understand that this Bid Security Declaration shall cease to be valid under the following
circumstances:

(a) Upon expiration of the bid validity period,

(b) If I am/we are declared ineligible or disqualified upon receipt of your notice to such effect;
and

(c) Upon furnishing of the Performance Security after declaration as the successful bidder.
AUTHORIZED REPRESENTATIVE OF THE FIRM

Signature:

Name & Designation:
Seal of the Firm:
Date:
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ANNEXURE —1I

TECHNICAL BID — CHECKLIST

SI. No.| Documents / Provided Details If Provided
(Yes/No)

01 Annual Turnover (Last 03 Years) as applicable / as per GeM
eligibility

02 GST Registration Letter / Certificate

03 Past Experience (Provide Work Order as documentary evidence of similar work as defined
in Clause 6(F) i.e., canteen/manpower services having minimum Z10 lakh annual value OR
deployment of at least 10 personnel, OR DPIIT Start-up exemption as per Clause 6(D))
Note: DPIIT-recognized Start-ups are exempted from experience/similar work criteria as per
Clause 6(D)

04 Blacklisting / Non-Blacklisting Certificate

05 PAN Card

06 Registration Certificate, if any

07 Certificate regarding Liquidation / Court receivership / Similar
proceedings / Bankruptcy (Self-declaration)

08 Make in India Certificate (if applicable)

09 Bid Security Declaration (as per Annexure-I)

10 Bid Document duly signed as a mark of acceptance of all terms &
conditions

11 EPF Registration Letter

12 ESI Registration Letter

13 Undertaking for availability of local office / authorized
representative at Patna (as per Clause 6(A))

14 Undertaking for immediate replacement of manpower within two
(02) hours (as per Clause 6(B))

15 Experience Certificate (as per Clause 6(F)) OR DPIIT Start-up Recognition Certificate (as per
6(D))

16 Any other document required as per Page 1-9 of the Tender
Document

17 Others Documents (Details to be specified by the bidder, if any)

18 Undertaking that bidder fulfils “Similar Work” criteria as per Clause 6(F)

19 Acceptance of contract period (02+01 year) and extension conditions as per Clause 18 & 18(

Important Instructions:-

The “Others Documents (details)” column is provided for the purpose of mentioning any additional
documents/details regarding the tender.

Please clearly mention the details/types of documents in this column and also mark Yes/No in the respective
column.

All documents shall be uploaded in file form along with page number marking.

All documents uploaded by the service provider must be signed by the authorized signatory.

Yours faithfully,

Signature & Stamp of the Company / Agency
Name ol Authorized Signatory:
Date:
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Annexure-I11

Details of the contracts in Last N(three) financial vears.

Note: Only those works shall be considered which meet the defi

(As applicable and in accordance y
DPIIT-recognized Start-ups may submit this Annexure as

of the tender.

Recognition Certificate.)

nition of “Similar Work” as per Clause 6(F)

vith Clause 6(C) and Clause 6(D) of the Tender Document.
“Not Applicable” along with a copy of DPIIT Start-up

SI. | Name and Address of the | In Details of similar | Annual Duration | Whether
No. | organization, Name, | Governme | work Value of | of the | meeting
Designation and Telephone | nt/ Private (canteen/manpower Contract Contract | Clause
/ Fax No. of the officer | Sector services) including | (Rs.) 6(F)
concerned manpower deployed criteria
(Yes/No)
1.
2.
3.
4.
5.
Signature of authorized person
Date: Full Name:
Seal:

Place:




Annexure-1V
Tendering Company / Firm / Agency Profile

1. Name of the tendering Company/ Firm/ Agency:

2. Name of proprietor/ Director of the

Company/ Firm/ Agency
3. Full address of Reg. Office:

Telephone No.:
Fax No.

Email address:
(Note: The Registered Office of the bidder may be located anywhere in India.  Availability — of local
office / authorized representative at Patna shall be governed by Clause 6(A4) of the Tender Document.)

4. PAN
5. GST No.:
6. Udhyam Registration No.. if any :

7. Financial turnover of the tendering Company/ Firm/ Agency/ Caterer for the last 03 Financial Years.
(Financial turnover details are required as applicable. DPIIT-recognized Start-ups may submit a self-declaration
in lieu of turnover details, as per Clause 6(D) of the Tender Document.)

SL.No. | Financial Year Amount (In Lakhs of Rupees) Remarks, if any

01
02
03

8. Details of last 03 years experience to Govt. Department/ Ministry/ PSU etc.
Note: Only those works shall be considered which meet the definition of “Similar Work” as per Clause 6(F) of the Tender Document.

(Experience details are required as applicable. DPIT-recognized Start-ups are exempted from submission of

experience details, as per Clause 6(D) of the Tender Document.)

SL.No. | Name of the office Duration of Contract & | Remarks,  if | Whether meeting

Annual Value of | any Clause 6(F) criteria
Contract (Rs.) (Yes/No)

01

02

03

I/ We have read and understood the contents of the Tender and hereby agreed to abide by the terms and

conditions contained in this Tender.

Date: Signature of the authorized
person(s) with seal

Place:




