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Annexure A

Terms and Conditions of Annual Maintenance Contract

AMC rate will be.....percenl of total purchase cost and shall be for 12 months

commencing from I't April 2025 to 31th March 2026.

The payment shall be divided into four quarters in equal proportions and will be

released on completion of every quarter.

The response time shall be 24 hours from the reporting time. Any documents required

as per Government regulations for the visit of Service Engineers of the firm to the

premises of the office shall be arranged by the firm.

Maintenance Service shall be comprehensive and ONSITE in nature which shall include

preventive and corrective maintenance of the IT assets.

ln the event the firm does not attend to the service calls of the office within the stipulated

firms or individuals. the expenditure incurred thereblz shall be recovered from any

payments due to the firm.

The internals of PCs/rnonitors/keyboards/mouse shall be cleaned and checked thoroughly

twice in a quarter.

If at ail, any lT asset or its part shall require to be moved out of this office premises for

rectification of any cornplaint, then written permission is to be sought from Sr. DAG

(Audit), specifying the details of the items to be taken out of office and reasons thereof.

Safety & security as well as the transportation of IT assets to the firm's premises and vice

versa shall be at the risk and cost of the firm.

Site condition of each and every users'locations along with IT assets shall be thoroughly

checked periodically and a report thereon shall be submitted monthly. The report shall

contain defects in electrification/earthings, if any noticed, in any of the user's location.

The cost of repair/replacement of IT assets damaged due to electrical problem including

earth leakage shall be borne by the contractor only, if the site condition of the particular IT

Asset(s) is not commented in the monthly site-condition report.
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Authorized Signature of the Firm:

Name of the Firm:
Address:

Contact Number:
Email:
Seal:

Office of the Accountant Gcneral (Audit) Nagaland, Kohima

9. Defective pa{S (minor hardware parts) shall be replaced by new parts of the same model

& make and the cost of replacement shall be borne by the firm. ln the event of such new

part not being compatible with the existing part, such existing part shall also be replaced

with the new original part. Any major hardware parts which are beyond repair shall be

procured by the office for which installation should be done by the firm.

The Service engineers deputed for maintenance of the system shall have good knowledge

of all computer hardware specifications. operating systems and application software used

in the Server and Desktop computers and also should have good skill in Client-Server

Configuration of Windows 2012 Server.

In the event an IT item could not be repaired/replaced within 48 hours, a backup of the IT

item shall be provided until the item is repaired/replaced'

In the course of servicing a computer, if the hard-disk is to be formatted. the service

engineer should obtain prior permission from IS cell in-charge and backup the data to

another cornpati ble devi ce before formatti ng.

All Service calls shall be attended during working days and working hours of the office

only, unless special permission has been sought and granted by the Sr. Dy. Accountant

General(Audit).

Income Tax Exemption Certificate may be furnished; otherwise 10% of the Gross Amount

of the bill will be deducted as Income Tax.
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Ol'Iicr of the Principal Accountrrnt Crnernl (Audit),

Audit Officer (IS Cell)

Signature: Signature:
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NIT for Annual Maintenance Contract of Computers & other IT Hardware.

Ihis office invites quotation from reputed IT Firms for Annual Maintenance Contract (AMC) of

Computers and IT Hardware for the Financial Year 2025-26. Configuration and other details of items

to be placed under AMC are detailed below:

SI.No Item Qty Purchase Date Total Purchase Cost

I Server Infiniti Global Line

GLITOICW
I 20.03.2014 1,19,000

2 HP Laserjet Pro MFP M226dw I "20.03.2020 34,000

J HP All-in-One 24DP I 890 I N I 22.01.2022 72,000

4 HP All-in-One27 DPl l lTlN 1 22.01.2022 86,000

5 Laptop Acer Travel Mate P2 7 03.02.2022 4,58,283

6 Acer Desktop ComPuter t7 23.02.2022 10,26,103

7 Printer Canon MF 269dw J 1s.02.2022 1,20,000

8 Printer Canon MF 746CX l 24.02.2022 85,000

9 Laptop HP lOth Gen Intel Core i5 8 17.03.2022 4,37.600

l0 Eaton UPS(IKVA) 3 15.07.2022 92,310

ll Apple 2022Mac Book AIR APPIe M2 I 18.01.2024 1,08,000

12 HP ENVY X360 2-lN-l LaPtoP I 24.01.2024 1,13,000

l3 Printer HPLJ I 108 I 15.02.2024 15,500

Total Quantity 46
. rtl.

f,r nu*Ue' t*y tuUtit their willingness for

AMC (in sealed enveloped) addressed to the "senior Audit Officer (lS CELL)", Office of the

Accountant General (Audit), Nagaland, Kohima-797001 and should reach this office on y.

26th March 2024.
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Senior Audit Officer (IS Cell)
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The quotation should be submitted in the prescribed format as given below:

Terms and Condition of this Office (enclosed herewith; should'be submitted along with the quotation
bearing the authorized signature and seal of the firm.

,t

Copy to:-

1. AAO, Admn for putting up in the office notice board
2. AAO, IS Cell for uploading in the Office Website.

3. LocalNews Paper

Senio

sd/-

Senior Audit Officer (IS Cell)

Sl.No Item Quantity Total purchase

cost (in ')
AMC Rate (in %
oftotal purchase
cost)

Rate (in ') Tax (if
any)

Amount

I

2.

Audit Officer (IS Cell)
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