
qrdftq tcqr lrffsfl ortr t{fl fruFr

lca 3grf,{ {o-r$ qd i-i i-da, 6tr6rdr

INDIAN AUDIT & ACCOI.JNTS DEPARTMENT
q-drfrtqro a€rqt&n or orqftrq

OFFICE OF THE DIRECTOII CENERAL OF AUDIT

It.{lt.\\'.\\ l,ltoDt ('TtoN t NITS & 1_ I Ro R{t t.\1,\\, Kol.t(.ltr

.."j:'-:,,

,,,.,rt\i
l!.-g.,Yl
-::-.zj-A

No. RPU/EDP/A MCt2023 / 2C5l Dated: 28'h March 2023

NOTICE INVITING TENDER

Sealed tenders as per lender format are invited for 'Annual Maintenance Contract of
lnlonnation Technology Assets/Computers' for the period commencing from l" April 2023 to 3le
March 2024 at O/O the Director General of Audit, Railway Production Unit & Metro Railway, 14,

Strand Road, New Koilaghat Building (5t Floor), Kolkata-700001.

lntending bidders should fulfill the following terms and conditions:

L The intending bidden should have past experience in CovernmenVSemi Covernment

organization.

2. Sealed quotations should be duly superscripted 'Quotation for AMC of IT Assets' and

addressed Io the Sr. Audit Officer/EDP, O/o the Director General ofAudit, Railway Production

t]nil & Mero Railway, 14, Strand Road, New Koilaghat Building (5d Floor), Kolkata-1. The

quotation may be sent by posVhand to be reached by 126 April 2023 at 15.00 hls. Quotation
received after stipulated date and time shall not be entertained.

i. The successful tenderer will have to deposit security money @ l0% of tender value in the form

ol Bank guarantee for minimum ofone year with any nationalized bank. The same may be

forfbited in case ofbreach of contract, ifany.
4. The contract will be valid for I I months commencing from 01.052023 to 31.03.2024. Payment

will be made in equal quarterly installments.

5. The maintenance service will consist of preventive and corrective maintenance ofcomputers

and will include supply and replacement of parts of hardware except for CRT/TFT Monitor.

6. The firm shall provide required support service from Monday to Saturday be way of actual

maintenance during the oflice hours of weekdays from 10.00 hrs to 18.00 hn as well for

ernergency call on weekends,trolidays.

7. Conditional Quotation will not be accepted. The Committee reserves the right to negotiate the

amount ofL-l bidders, in case of multiple L-l bidders.

8. The quotation should be neatly typed. No erasure or overwriting will be accepted'

9. A copy ofterms and conditions duty signed by the Tenderer in token ofhaving understood and

agreed to the same may be attached along with the tender.

10. Documents in support of past experience in the field for which quoted are required to be

subrnitted along with quolation.

I l. The Director General of Audit, RPU & M& Kolkata reserves the right to cancel the contracl

without assigning any reason.

Sr. Audit Officer. EDP

Rl'U & MR, Kolkata

l{, Stratrd Road, New Koilaghat Builditrg (5'h Floor), Kolkrta - 700 001

Phone: 9l -33-2230-92{6. Fax: 9l -33-22{8-281l. E-mail: pdad!BBu?as!&g9!=i!
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