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Bid Number/ffi F-di6 (fus Ti@r):
G EM/2023/B/3834685

Dated/frai6 : 16-o8-2O23

Bid Document/ fus 4Fris

Bid Detaits/'fug fuiI{EI

06-09-2023 18:00:00Bid End Date/Timerft-s EiE f}} fi artqztrq

06-09-202 3 18;30;00
Bid opening Date/Time/fos ger* 6t
artqrgrq

180 (Days)Bid offer Validity (From End Date)fifs trrfir
aEdr (Tq F}} 6r artq t)

Comptroller And Auditor General (caq) Of lndiaMinistry/State Name/rlr q/{i;.I .EI ar,I

NaDepartment Name/frqr4 .5r ;IEl

Accounta nt General, BiharOrganisation Name/TrrF .E{ afa

Accountant Genera I (a&e), PatnaOffice Namefflqfarq .fr arJI

Repair and overhauling Service - Chair otfice (V2); oTHER
BRAND; Yes; Buyer PremisesItem CategorytT< iffi

6 N4onth(s) 14 Day(s)Contract PeriodBr{.iq 3rdfr

6 Lakh (s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/ft5{ Etr qe-ra slfra
sfiftr -fti-{r (3 Esl iE)

3 Year (s)

Years of Past Experience Required for
same/similar servicelS€zgara SsBII + fr('
3rnft-d frrrd r6ra ft od

Yes

Past Experience of Similar Services
requiredp$ art 6r i-+:i a forar grrqqqo

3r{r{ t

Yes

MSE Exemption for Years Of
Experience/3r{rq il sqt t a4('s$ qfa/ and

Turnover,zrf3f( il fr(, !eqg$ +t qe ura t

Yes

Startup Exemption for Years Of
Experience/3r{F }. sqj A latJrq {c/ and

Turnover/ -fttr+l 6 frs str{q o} g urr t
Experience Criteria,Bidder Turnover,Certificate (Requested

in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)
*ln case any bidder is seeking exemption from Experience /
Turnover criteria, the supportinq documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Document required from seller/Bi-ar t ait
,rs r6ri.jt
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Bid Detailsf{s Fd-{{ur

Bid to RA enabled/fus t fiI{s ffi sf6.q l6qr No

Type of BidiFirs fl rrdR Two Packet Bid

Time allowed for Techni€al Clarifications
during technical evaluation/affi& {aiffi *
dhrd ilr+& Hfio{q E 3rfld srq

2 Days

Estimated Bid Value/3rdarft'd fus {s 170000

Evaluation Method/q-qi6 qgF Total value wise eva luation

Financial Document lndicating Price
Breakup RequiredAs a{fi srdr A-frq (Frts
i+-sq grqlqo t

Yes

EMD Detai 16(rrr& fu{{ur

Req u ired/3lrqeqddr No

ePBG DetaitE{rffi fir{{ur

Requ ired/3lrdaq6-A No

Splitting/frsrfr{

Bid splitting not applied/dfi frarra m1 rfr l6qr rlqr,

M I I Com pliance^mG3G J-dqrd-d

Ml I Complia nce/(rfr3i63{rf 3rdqrata Yes

MsE Purchase Preference^a\rs$ qtE Etfdr

MSE Purchase Preference/ae(rG r{ftq 40-{dr Yes

1. lf the bidder is a 14icro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. lf the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. ln case any
bidder is seeking exemption from Turnover / Experience Criteria. the supporting documents to prove his eligibility
for exemption must be uploaded for evaluatlon by the buyer.
2. lf the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. lf the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. ln case any bidder is seeking exemption from Turnover / Experience Criteria,
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th_;upporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 3Lst
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.
5. Purchase preference to Micro and Small Enterprises (MSES): Purchase preference will be given to MSES as
defined in Public Procurement Policy for Micro and Small Enterprises (MSES) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent orders/Notifications issued by concerned
Ministry. lf the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. lf L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such t\45E bidder subject to acceptance of L1 bid price.
ON4 No.l. 4_2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in lndia) Order. 2017.
6, Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eliqibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financialyear and the last three financial years(ending month of March
prior to the bid opening): -
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or
3. One similar completed service costing not less than the amount equal to 80o/o (eighty percent) of the estimated
cost.

Add itiona I Qualif icati on/Data Req u i redErffFfi qt.rrar u qlq.E' idT

Product Details:1692 187003.pdf

Scope of work:169218 1243.odf

Terms and conditions pertaining to the Bid/Contract:I6921.87039, pdf

Repair And Overhauling Service - Chair Office (V2); OTHER BRAND; Yes; Buyer
Premises ( 123 )

Techn ica I Spec if ications/irffifl frFIEd

specification Values

reCo

Product Category

Product Brand

Spares Required

Place of Repa irllil a inten a nce

Chair Office (V2)

OTHER BRAND

Yes

Addon(s)Ag3t-a

I Buyer Premises
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Specification Values

Additional Deta ils/3lFfr6 fd.RuT

{ Product Details repairing of chairs of different Brand

Additional Specification DocumentsBlfrfrff fdfflE 45rl$

Consignees/Reporting Officer/qtfufiftu}frl rffi

Consignee
Reporting/Officer/

qtftifr/fidEq
3IMI

tqS. No

T

Number of
Products to
be Repaired

Additional
Requirement/JFkfi

3iEnqiElr
AddressFdl

Pankaj Kumar

800001,Office of the
Accountant General (A&E),
Maha lekakar Bhavan, Bir
Chand Patel Path,

Buyer Added Bid Specific Terms and Conditionsrhr anr atfi zrg Frs 6r frlrq ?r{

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantrty or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

Dedicated /toll Free Telephone No, for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

3. Service & Support

Escalation l4atrix For Service Support : Bidder/OE14 must provide Escalation Matrix of Telephone Numbers
for Service Support.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Disclaimer/:r+owr

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATcs and due to modification of technical specifications and / or terms and
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c(-litions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1

2

3

4

5

6

7

I
9

10

Definition of Class I and Class ll suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via AdditionalTerms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

N4andating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of lndian Standards without
specifyinq equivalent lndian Certification / standards.

Seeking experience from specific organization / depaftment / institute only or from foreign / export
experience.
Creating bid for items from irrelevant categories.
lncorporating any clause against the MSME policy and Preference to Make in lndia Policy.

Reference of conditions published on any external site or reference to external docu ments/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

11.

12

13

L4

Further, if any seller has any objectio n/g rieva nce against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the n ition F-{fl 3it-{ conditons stipulated in Bid andn

Service Level Aqreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/€ralF[ Fi{Ifr 3itt arf; is contradicted by the conditions stipulated in

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

tn terms or cervt cTC claLrse 26 resardinq Restrict ons on procurement r.om . bidder of a .ountry which shares . la.d border with lndia. any bidder from a co!ntry which
shares a rand border with rndla wil! be eliq ble to bid in this lender o.ly if the b dder is reqlstered wth rh€ competent Authority. While Paru.ipali.q in bid, Bidder has to
undertake .omptian.e oI this and any false de.laration and non-compliance of this would be a ground for immediate termination of the contract 6nd further legal action

in ac.ordance with rhe r."'.ria 6I €rara erd fi tis ze il dEet d s ad + €I2r qfr d-ar srg +-ri qrA t?r il fu5t t qtr<

rR qFritr fi {iqtr fr ,lrd i' €rrr {R drsr ergr 6r} Ere eT 61 6t$ 3fi tcst fs Efa-a C f+s aa }' fr(' arfi qrl Ftflr

sE T6 fus ii qrar sarff qrfu+rft a'vrr rifrga rlrfus Ji srra d-i srq f+st +l 5r+r r4waa or+ drrr 3ik 6t5 efr

arra ttwn fo( sri E Fs6r 3r{qrilfr a 6ti q{ :r{dlr 61 dcnrd Frrrg o-ri rik oraa il 3r{sR rrn 6r mafi ar@
or :mlr 5bn I

---Th a n k Yo u/trqqrE---
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