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OFFICE OF THE ACCOUNTANT GENERAL (A&E), BIHAR, PATNA

No.IGD/Hiring Services of CN23-241 2\A
Date: ll!O312024

A tender is invited on GeM Portal regarding Hiring Services of Charted Accountant

vide Bid No. GEIfl20241814749416, dated: 07-03-2024. Additional Terms &
Conditions and Scope of work is attached herewith. All Curious bidders are

requested to submit their bid on GeM with complete Documents and duly filled all

annexures.

o Bid Start Date:07-03-2024
o Bid End Date: 28-03-2024 18:00:00

o Bid Opening Date: 28-03-2024 18:30:00

{-rq-;? qiF qq, qzrr-8OOOO 1 Birchand Patel Path-800001

Notice Inviting Tender

Yours Sincerely,

BWa,y
Sr. Accounts officer

Bihar, Patna
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Bid Number/Em o-ai1; (fus {i@rt:
GEMt2024tBt47 49476

Dated/frai6 : 07 -o3-?oz4

Bid Document/ f{s (€r}i

Bid End Date/Timef;fs iiq tti 6r artorsrq 28-03-2024 18:00:00

Bid opening oateffimefes ga-i 6I
arttsrgqq

28-03-2024 18:30:00

Bid Offer Validity (From End Date)/ft-s tCr61I

tq-dr GiE Ele 6r dftq t) 180 (Days)

Ministry/State N a m eEiirfrq,/lr d arff Comptroller And Auditor ceneral (cag) Of tndia

Department Na melftarr .FI ara Na

Organisation Name/tizrF d ar{ Accou nta nt General, Bihar

Accountant General (a&e), Patna

Item CategoryrJr{ }m Financial Advisory Services - Onsite; Tax Advisory

Co ntract Periodtrr{.iq 3rEfr 11 Month(s) 21 Day(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years|7frr< a qrra :itra
sTfi-6 -ftna{ (: qS a)

4 Lakh (s)

Years of Past Experience Required for
same/similar servicelHtrgara t-qr3n ft fr(,
snft-d fura rg:ra fi at

3 Year (s)

MSE Exemption for Years of Experience and
Turnover/ 3r{t+,tt S am t uw$ 6c

No

Startup Exemption for Years of Experience
and Turnover/ 3r:l!rE i. aff t la&ru pe No

Document required from sellerrfrhr * aizt
4s (€ra-i

Experience Criteria, Bidder Turnover,Certificate (Requested
in ATc),Additional Doc I (Requested in ATC)
+ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

aid to RA enabled/t-s t ffs{ ffi sf6-q f6qr No

Type of Bid/ft-s d trff{ Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/TffiSI {aiE fi
at{H il#4I Htr6{q t-il 3r{ra sffq

2 Days

tt5

Bid Detailsf.rs fa-{ur

Office Nameftr+iFr .Er arJr



Bid Detailslft-s fo{{ur

Eval uation Ms1 666fJ[qii5.a rr<fr

Financial Document lndicating Price
Breakup Required/T s{fi rdr f{dfq (6rt
i+-ra rtraw-o f,

Yes

Total value wise evaluation

EMD DetailA('ffff fu{{ur

Req u ired/3{rqe{6dr No
I

ePBG Deta il/$dHrfi fu{{ur

Required/vrEQqfdl No

Splitting/Aarfia

Bid splitting not agrpliedFffi frtrd-a art aff ft-qr rqr.

M lt Com pliance/aBr$r6 3l-:Frfr4

M I I Com pl ia nce/Efi3{rg3na r{qrFEI

MSE Purchase Preferencerc4rr{B qtI( {tqar

Yes

MSE Purchase Preference/(aq{r$ qtE 4t-{Idr No

Details of the ComPetent Authority for MSE

Name of Competent Authority

Designation of Competent Authority

Office / Department / Division of Competent
Authority

CA Approval Number

Competent Authority Approval Date

PUSHKAR KUMAR

ACCOUNTANT GENERAL(A&E), BIHAR, PATNA

OFFICE OF THE ACCOUNTANT GENERAL(A&E), BIHAR,

PATNA

242

01-03-2024

Brief Description of the Approval Granted by
Competent Authority

The competent authority has accorded exemption from
Purchase Preference to MSME in respect of Central
Procurement of Servicing regarding Hiring of Chartered
Accountant throuqh GeM vide orders dated: 01-03-2024

Competent Authority Approval for not opting Micro and Small Enterprises Preference : yjCyLD.g!!"![C4!

215

I



sr{;itllContract

GeM M {rlis i6l Contract No: GElr,tC-51 1 687781 383574

qais Fq Generated Date '. O7 -Mak2o24

aiTs{.n ?1r lorganbarion N.me
drqfdq ql, 

I Orfl.. Zonel

Connitutional bodies

comptroll€r and Auditor General(cAGl oflndia

Accountanr General, Bihar

Accountant Gener.l (a&€). Parna

{irr6{ F{{q I organisation Details

pankajkumar.bih a€@..9 9ov.in

qtqRe{{orl Buyer Details

offlce of tne kcou.rant General (A&E), Mah.lekatar
Bhavan, Bir Chand PatelP.rh,,
PATNA, SIHAR-80o001, India

f+d irI.A I Emait lD :

iMqrEr{ 
| cs[N :

Rfu (frfFGk{ql Financial Approval Detail
qrffirIicfillro conclJrrence, No
c{rsfu rqqt6 6r r<"n I
Desagn.taonofAdminisrrativeApprovat AG(A&E)'EIHAR'PATNA

Rfrc qlcia{ 6r c<Jrc I

oeslgnatlon of Ftnanc,at Approvat : AG(a&E)' BIHAR' PATNA

TrdF6rnfr6r I

*+d cr{A I Email ID

ffi.rr{r4lGr[N

tr-dH mft{<or F{{sr I Paying Authority Details

kuma6anjay.blh.ae@c.9. gov.in

Offlce of tnc Accountant General(A&E), Mahalekakar
Bhav.n, Sir Chand Patel P.th,,
PATNA" BIHAR.SOOOOI, INdI'

Ekr tk{orl Seller Details
il{ Eldr .xrt3 

| ceM se .r ro :

li;lra? itq Icompany N.m€ :

dqlh {.{ lcontact No. i

!+dsrf$lEmailto:

qqq€qd q_+fiq {ar I MSME Registrarion numbe,
q{qct cr$616 it,l IMSE So.tatCategory:
qcgG frli {!fr | MsE cender :

iflq{8qrif{ 
| GsnN I

522200001 1 84052

SATI ENTERPRISES

0983s4s9Es1

Nitooadyaorcdiff maal.com

H/O S PSINGH,NEAR PANI TANKI T^I(YAPAR,PO DIGHADANAPUR,
P.tn., EIHAR{ooot 2. ,
UDYAM-ER-25-0107738

i0BcFPK5EtSQrZO

*Gic& qrq * qA d CSVTAX SrdSq qtr Bqr qrgrn 
IGST / Tax invoice to be raised in the name of - Buyer

Ffiq Fe?r I Delivery Instructions : NA

{q
(INR { {$
{6.3ikfi

qFdll
Pfice

(Inclusive of
all Duties and

r{I<e{{qlProduct Detait5

qr5.{ Fftq lltem Description

Taxes in

qrlEq
Fd{ql

Ordered
Quantity

a6r{ Tfl
(INR)I

Unit Price

ONR)

6{ Arrqr (lNR) I
Tax Bifurcation

(INR)

ro( I

Unit

1

iFEtdirtt lProdird l{a.n€: yonexSyntheti( Materiat Badminron Shu(le Co.k
Ii.lB..nd: yo6ex

It rR|Brand TypG: Regisrered Arand
ltdreREl(aElogr,. Stas: cat togu€ nor wrif.d by oEM
+eilrqrqllsllng r,s: Res€lt€r not v€dfed byOEM
ldtzrr{B dtsqtt{l(at.gdy it tl€ &euadrrdr: Badminton shunt. Cock as per 15 41 5
(Q3)

& lMod€t MAvrs 3so
qtWF&|HsN cod€: HSN not specrfi€d by seler

pieces 1,346.33 24,233.94

Eia 3if& {a lTotal order value 0n rN Rl 24,231.91

cfiia F{<ur lconsiqnee Detait

6.d.lS.No {q llrem
dciT{l
Lot No.

qEII 
I Quanti!

F+ia *<r<
RflqO {F
6.{ al

Delivery Start

Fd<or !f<r qn
66.{rAl

Oelivery To
Be

Completed
By

tr<l D€signation:AAo

{+a w{, I Em.il Io : p..kajkumar. bih.ae@cag.gov.in

#

18

ciRfllconsignee



.ic?klconra.r: -

ntM{lgq-{lcsTtN : -

c_drlAddress : ofire ofth. A.couhta General(A&E), Mahal.kakar
ghav.n, 8ir ch.nd P.rel Padr,,

PATlLA, SIHAR'EoOoOI, Indla

yonex 5yntheti( Material

a.dminton Shuttle Cock
18 a7-Mat-2024 22 Mar.2024

Product specification foryonex Synthetic Material Badminton Shuttle Cock

Tq lvalueEFE{lspecification itq EETT 5ub-5pec

IJTILITY

Corck covered wirh leather0.5to 0 7mmMATERIAL

Le.gth ofFeathers( from tipto rop olthebase )

Di.m€ter ol Cnck on whi(h tp offealhers lie

DIMENSONS

16

Feathe.s shall be lastened firmty wilh

thre.d or other suhable matenal

As per cl.use 4.4 ofIS 415 lalestPACE AND TLIGHT

troduct general, .onforming to I5 415-2002laren

Pr odu.t .osfi rming tolnternation.y National Fed€ration requlremnts li*e 8wF (Badmlnton World

Federationy BR ( Badminto^ FEde.anon oflndia )

Crnifi(arion detaibfrom Intemational/ NationalFederations like 8w'{Badminton World Federationy BFI t

Bddminton Federatiofl oflndi. )( cenifi@tion Agenry and certifi.ate No et. )

Dat€ upto which (e.tllication it valid

STANOARDS AND

CERTIFICAT1ONS

Agree to provide Advan(e Sampl(5) for buyer's app.ovalbefore @mmencement of suppt{ hint APPlicabre

in.aseoford€rs placed aqainst bid and notaPPlic.bl€ in cat€ ol Dire(l Buying )

Elq!frlNorej: seler has given an undenaking th.t h has made.rrangemenc lor getring lhe stores from an authorized distributor/ dealer / channelpartne. ofthe OEM of the

offered p.odud. At the time of detivery of goods, setler wirlproMde ne.essary chain d*uments (in tn€ fom ofcn Invoic) to Prove tta! the suPPlled goods are genuine and are

b€ing sourc€d from an authoriz€d dErributor / deal.. / channelp.nner ofthe oEM. ln case of any compliint about genuinen.ss of the suPpli€d produ.ls, s.lbr rhallbe

responsible for providinq gsnuine rePla.ement suPPlies.

{frffi F{{or I ePBG Detail

I . Geheral lerms and Condifong

I .t Ttis cmtract a5 goE.cd by d|. c€6al lerms ad cdldnio6. .ondirions sbP|lhed to this ProdrEt/s€.vi(. as Fovid.d in dl€ l,at tPla@.

1.2 Trir Cmtr*r b.tyr€€n rhe sdt.r and $. BuFr, is for thc suppt of th€ Goods .nd/ o. lcrykB, dEraihd in thc sth€dub abov!, in a(ordan ! wth th. G.n6al Tcms and

Condhio.E {GrO q e.s on|€ wse ep€rseded by Goodr / 5qic6 ip€({r. spEial rerms and conditiffi (5IO and/ or Blo/Rarerse AEtiq }tdditi(xBl Ieffi and co.ldttiG

(Arq, as appl(abb

"}.i 
qF fil€c q{t& srsd fr.6ia FRER lh qrdrqrdr4fl tlalr <€rag 6lffl crJ Ilr.lr/R{3trq } R{< rfilr

Not€: This is system gen.rat.dnle, No sign.tur€ is..quired. Print our ofthisdoclmant B notvalidfor Paymenv transacrion Purpose.

frq gt< rd lterms and conditions

FEATHERS



GOVERNMENT OF INDIA

INDTAN AUDIT & ACCOUNTS DEPARTMENT

for Annual maintenance Contract for Hiring
Services of Chartered Accountant/Cost Accountants Firm AT

ACCOUNTANT GENERAL (A&E), BIHAR, PATNA
BIR CHAND PATEL PATH, PATNA-8OO OOI

TENDER SCHEDULE

Tender for Annual Maintenance Contract for Hiring
Services of Chartered Accountant/Cost Accountants
Firm in this Office named "Accountant General
(A&E), Bihaa Patna, Bir Chand Patel Marg-800 001.

As er Bid s ification loaded on GeM rtal.
As Bid ification u loaded on GeM rral
Declaration to be submitted as per Department of
Expenditure Procurement Policy Division OM No.
F.9 / 4 12020-PPD dated I 2. I 1.2020.

Nil

Note: If the tender is not opened on the specified date, due to unforeseen circumstances,
then the next working day will be considered as tender opening date.

Name of the Work

Last Date & submission of Tender
g of online TenderDate & Time of

Earnest Money Deposit (EMD) in required
form to be sent by Post / Delivered in hand
on or before the last date of submission of E
Tender (Technical)

Performance Security Deposit / Security
Deposit (PSD / SD) to be deposited by
successful bidder

,1



Scope of Work

E-Tender through Gf,M portal for Hiring Services of Chartered AccourtanUcost
Accountants Firm

Annual Conffact fbr a total period of0l year fi'om reputed Chanered AccountantlCosl accounlant
Firms who are holding Valid RegistrationzLicense for pr.oviding Tax Advisory Services.

'l'eudcr for Hiring Serviccs of Chartered AccountanUCost Accountant Firms,

A) Relatcd to lncorne Tar-'tDS, CS'[-TDS

To ensure compliance oltimely E-filing of all the relurns perlaining 1o Income Tax-TDS.

GST-TDS including E-filing of quanerly TDS retums pertaining to income tax deducled

t-rom salaries and TDS deducted from conrractors. (24e and 26e. GST-TDS rerurn)

Feeding of data of I-Tax deduction of employees/contractors.

Data fol tiling aforesaid retum will be provicled by The Departmenr through soft
oopy/hard copy as required.

To ensurp timely generation of Form-16. 16-A. Generation of GST-TDS challan and
certificate/GsTR-7 A or any other document mandatory required under aforesaid
activities.

Timely titing of corroction'rectificationlrevision in monthlyr'quarterly rctums in case of
any incorrect entry or invalid/wrong PANs /GST Nurnhers ol any othc-r kind of enor. in
any retum of Income Tax-TDS. GST-TDS and GST matter.

Appearing before the Income TaxiGST Authorities on case ro case and providing a
assistarce to file reply of Notice of Income Tax-TDS. GST-TDS and cST natters as ;nd
when required.

Firm will suggest regarding the mailltenance of booksi ledgers r.equired for Income Tax-
TDS. CST-TDS and GST mafters.

2

3

4

6

7

S.No.
0t Pr.rfessional Fee Ibr TDS 26 nal
0l Ptoiessional Fee fbr TDS 24 Ori nal
03 lEn Cha es {br & Orr inal
0.+ Annual Salar Amrexure. II Record Enr IVlr)
05 Fomr l61116,4 Cenerarion &Printin
06 U load Fee bein ha edh NSDL rvill be cha ed on actual basisc

07 GST ol other charges llevies as applicable will be charged in Addition to above
Prolessional Fee

8. Total Period of the Contract w.ill be fbra period of0l year

Description Rate



Any other work related to Income Tar u,hich is not explicitly mentiorred in the scope of
work or may be introduced b;- the Govemment due to ehanges in the Taxation laws etc.
will tbrm the part of the scope of work.

12. During the contract period. no ittcrease rvhatsoever will be given other than quoted rates

I l.

13

10

14

a)

9. The fimr should have their active and l'ully fuuctional ofhce or branch in the Patna.

ln this otlice, there ale approximately tenrative 630 number of r.egular statT tbr w.hich
quafierly retums is to be tlled and Form 16 are to be generated after the end ofthe FY.
Approximately 100 numbers of contractors for which qua(erly retums are to be Filed
And l6,4 in this regard generated & printed on quarterly basis.

Any dher u,ork related to hrcome Tax as assigned by this oflice whether or not it
petains to the period of engagelnent ofthe fin consultanr.

visit of the consultantlauthorised slat'f once or more in a month (whenever. required) to
guide on Income Tax related matters. No TA/DA or any other allorvanoes erc. will be paid
for this.

B) TERTIS & CONDITIOTT-S FOR SUBNIISSION OF eUOTATION: -

b)

The firm should have at leasr 05 Years (Five Years) experience of providing similar
taxation sewice to Govt Departments/Autonomous Bodies etc. (please attach proofl.

'fu-,rover of firrn providing such sen ices should not be less than 05 lakh per annum fbr
the last three years i.e. for F.Y. 2020-2 I ,2A21-22,2022-23. (please attach pr.oof;.

c) The firm hold has rheir active and fully functiorra[ office or branch i, the patra (please
attach Proof). Only valid proof like GST r.egisnation celtificater,Electricity
bill,Landline/Broadband bill in the name of the firm will be aocepted as prooi'. The
authorised representatives of rhis oflice rnay visit the olljces ofthe bidders to satisly that a
Iully furrctional branch of the fim exists in the Paha. If after the visit it is found that a
fum operates with a just a dumrryrskeleton offrce structure or in tie-up with other firms.
then such {jrms ale liable to be rejected technically.

lnitially the contract will be for a period ofone year which will be extendable to the 2nd
year depending upon the satisfactory performance ofthe CA Firm.

d)

e) Payment will be released on quafierly basis.

f) TDS rvill be deducted as per rule fiom the bill.

g) An undertaking thal the Agency,/company/firm is not blacklisted by any Govr.
Deparment.



2
3

4

5

6

h)

Note:
a)

The compstent Authodty lnay temlinate the contract of the selected finn on account of
unsatisfactory sen ice by giving a notice olone month.

Copy of CA Registration Number'Trade Cenificate for carrying out aforesaid activities
RTGS,^IEFT Details of thc llrm.

Copies ofdocuments in suppon of expcrience. ru.nover and active tully functional branch
il the Patna.

Valid Address proof in the name of rlre filn for fully functional offrce in the patna.

The quote rvill be treared as invalid,'unresponsive, if item wise rates are quored. Only a
single lurnpsum amount per month which shall remain valid for three linancial years for
all u,orks as per scope of rvork. Fir:n quoting lowest or.erall *'ill be treated as ,L 

I . firm.

Rates must be inclusive of all rlpes of charges and applicable statutory taxes and levies
other than GST. CST shall be r.efunded on production ol proof of submission. If the
quoted rates of two/rnore firms are same, then Ll firm will be decided on the basis of
belorv mentioned criteria and order:
Higher rclevant experience (if both quoted rates are same)
Higher turnover( if quoted mte as well as experience are same)
The firm should not devise their og,n lbrmat or la-y- down any other conditions except
lurnp sum amount. Condilional quotes ar.e liable ro be rejected.
Applicable Taxes. if any. shall be paid extra. on reimburseorent basis on production of
receipts.
The authorized officer of the firm should sign and stamp the pages of this letter and
submit the coarplete tender/quotation may tre submitted online.

b)
c)
d)

c)

f)

Related to Income tax

I . ln this olrce are apploxinrately 630 number of regular staff form - 16 part-A &part-B are
to be genemted after the end olthe FY and rDS and rDS cerriflcate provided by soft/hard
copy and 100 contraoors for.u.'hich quanerly retum and lbrm l64 requhe to generate.

2. E-liling of quarterly TDS 24Ql26Q retums pertaining to income tax.
3. feeding of data of Income tax deductions of employees/ contractors.
4. Filing of correction/rectillcation/revision in monthly/quarterly retums irr case of any

incorrect entry or invalid,rwrong PANs number or imy other kind of error in any.
5. Assistance to file reply of notice on incorne tax-TDS matters.



ADDITIONAL TE S & CONDITIONS

I N VI TAT I O N TO AP P L I C ATIO N S

1. This office requires the services of reputed, well established and financially sound

Companies/Firms/ Agency to provide Full Service and Maintenance Contracts for

hiring of services of Chartered Accountant / Cost Accountant frrm in the Office of the

Accountant General (A&E),Bihar, Patna.

2. The tender will be uploaded on GeM Portal only. The tender should be quoted in two

bids (Technical bid & Financial bid.).

3. The firm will quote the rates inclusive of all taxes. No any O?e of
deliveryi transportation etc charges will be admissible.

4. The rates quoted shall be valid for next one year and this office has reserved the right

to reduce/increase the quantity or prefer additional orders as required.

5. This office requires the services of reputed Agency to provide contract of AMC for
one year. The period of the contract may be further extended or may be curtailed,
terminated.

I NSTRUCTIONS TO BI DDE RS

l. The following documents for technical bid are required from bidder:

(i) copy of last three years' of the annual tumover which is 400% (as per requirements by

GeM Portal) of estimated value ofcontract.

(ii) Average Annual rumover of oEM which is 40o%o (as per requirements by GeM portal) of
estimated value of contract.

(iii) only class-l & II Local Suppliers of MII wilt be eligible to bid. Non Local suppliers are

not eligible to participate.

(iv) The Service Provider Should have been registered with GST in patna.

(v) Registration O{Iice or one of the Branch Office of Companies/Agencies/Firms located in

Patna only.



(uy' Service Provider has minimum possess three (03) years of past experience for this purpose

at Centray State Govt. offrces./autonomous body /State Central PSUs. Three

Certificate/Work Order of last three years regarding above project is to be provided .

(vii) The vendor should not have been blacklisted by the DepartrnenV Ministries of Central/

State Go!t., autonomous body under state/ Central Golt., State/ Central PSUs (valid proof
of document/ declaration to be attached).

(viii) Copy of PAN in respect of the firm/ individual as the case may be ;

(ix) Copy of registration certificate of agency/firm/company for said purpose if any.

(x) The bidder should not be under liquidation, court receivership or similar proceedings,

should not be bankrupt, bidder to upload under taking to this effect with bid.(Certificate to

be submitted)

(xi) As Per Deptt. Of Expenditure Letter No.F-9i4l2020-ppD, Govt. of lndia, dated: l2-Nov-

2020 instead of Bid Security/EMD the bidder are required to submit a Declaration

regarding the Same.

(xii) Acceptance on letter head by authorized bidder regarding technical specification mentioned

in bid or Duly signed all pages of "SCOPE OF WORK & ADDITIONAL TERM &
CONDITIONS FOR TENDERERS" of the Bid document as mark of acceptance.

2. The bidders are advised to attach relevant documents in support of their eligibility. If any of
the prescribed conditions are not fulfilled or are incomplete in any form, the bid shall be

rejected.

3. Successful bidder will have to ensure that adequate number of dedicated technical service

personals/ engineers are designated/deployed for attending to the Service request in a time

bound manner and for ensuring timely servicing/rectification of defects.

4. The selected Companies/Agencies shall also provided functional Mobile and Land Line

numbers or its personnel for urgent work regarding above mentioned work.

5. while submitting the Bid, if any of the prescribed conditions are not fulfilled or are

incomplete in any form, the bid shall be rejected.

6. Ifany bidder stipulates any condition ofhis own, such conditional Bid shall be liable to be

rej ected.

7. Agencies/Contractor should follow all the starutory obligations under various laws from

time to time and no additional payment will be made in this regard.



8. Bidder's offer is liable to be rejected ifthey don't upload any of the certificates/documents

sought in the Bid document, ATC and Corrigendum ifany.

9. TDS will be deducted as per Govt. of India norms.

10. No extra paytnent/compensation whatsoever on account of natural calamity/accident or

otherwise will be made to the firm except the offered rates permitted under the contract.

11. No cash payment will be paid in any case & Payment would be made strictly on availability

of funds.

The Agreement shall be come to an end either on completion ofthe Contract Period or shall

be terminated for Breach of contractual obligations.

Penalties: As per mentioned in GeM portal/ decided by Competent Authority.

Any liability arising out of any litigation due to any act of conrractor staff shall be directly

bome by the contractor.

During the contract period, the scope of work for which job has awarded is

increased,/reduced, then the payment price shall be increased,/reduced on pro-rata basis by

the department & this decision shall be binding.

In Case the contractor fails to cope with the workload or doesn't render satisfactory

services or dishonors the contract in any way, the contract awarded shall be tiable for

cancellation/termination summarily, without assigning any reasons thereof.

No request for increase in the rates will be entertained during the period of supply of items.

No advance payment will be made. Also, no interest will be paid on delayed payment.

In case of any differences the firms can be called for negotiation. This office will be the

Sole Arbitrator on all matters and his decision will be binding on the bidder.

In case ofbreach ofany clause of contract the firm can also be blacklisted.

Force Majeure: In the event of any unforeseen circumstances directly interfering with the

supply of items arising during the execution of order such as war, hostilities, acts of the

public enemy, civil commotion, sabotage, fires, floods, earthquakes, explosions, epidemics,

quarantine restrictions, strikes, lockouts, or acts of God, the successful bidder shall, within

7 working days, from the commencement thereof, notifu the same in writing to the

purchaser with reasonable evidence thereof. Either party shall have the option to terminate

the contract on expiry of 90 days of commencement of such force majeure by giving 14

days " notice to the other party in writing. [n case of such termination, no damages shall be

claimed by either party against the other.

15.

16.

t7

18.

t9.

20.

13.

14.

12.



24.

25.

21. Relaxation: The Head of the Department reserves the right to relax any ofthe conditions in

exceptional cases, in the best interests of this OIIice reserves the right to withdraw the

tender in whole or in part at any stage without assigning any reason.

Bids will be completely analyzed and evaluated at each stage by committee.

Financial bids of only those bidders shall be opened who have been declared technically

qualified by the Committee for further analysis or evaluation and ranking and selecting the

successful bidder for placement ofthe contract.

Except mentioned conditions rest all conditions applicable as per GeM portal.

code of Integrity- No offrcial of a procuring entity or a bidder shall act in contravention of
the codes which includes :-

22.

23.

(i) Prohibition of-
(a) Making offer, solicitation or acceptance ofbribe, reward or gift or any material benefit,

either directly or indirectly, in exchange for an unfair advantage in the procurement process
or to otherwise influence the procurement process;

(b) Any omission, or misrepresentation that may mislead or attempt to mislead so that financial
or other benefit may be obtained or an obligation avoided;

(c) Any collusion, bid rigging or anti-competitive behavior that may impair the transparency,
faimess and the progress of the procurement process,

(d) Improper use of information provided by the procuring entity to the bidder with an intent to
gain unfair advantage in the procurement process or for personal gain;

(e) Any financial or business transaction between the bidder and any official ofthe procuring
entity related to tender or execution process of contract; which can affect decision of the
procuring entity directly or indirectly.

(0 Any coercion or any threat to impair or harm, directly or indirectly, any party or its
property to influence the procurement process;

(g) Obstruction ofany investigation or auditing ofa procurernent process;
(h) Making false declaration or providing false information for participation in a tender process

or to sgcure a contract;
(ii) Disclosure of conflict ofinterest;
(iii) Disclosure by the bidder of any previous transgressions made in respect of the provision of

sub-clause (i) with any entity in any country during the last three years or ofbeing debarred
by any other procuring entity.

26. No increase in the agreed rates shall be entertained during the period ofcontract.

27. Jurisdiction: Any dispute, arising out ofthis contract will be settled under the jurisdiction of
High Court, Patna. The addressing authority will be Accountant General(A&E), Bihaa

Patna.



28. Selection/Evaluation procedure for Tender. The bidder will be qualified only if he fulfils

eligibility criteria and submits all documents required,i enquired in documents for technical

bid are required from bidder. The hnancial offer should be further evaluated to find out

lov/est rate item wise. The lowest item wise responsive financial bid is acceptable for final

selection.

29. Corrigendum, if any issued for the Tender Document shall form part of the Tender

Document. Corrigendum shall be posted on this Official website

(https://cag.gov.in/aelbihar/en)lGeM Portal. Hence, agencies/companies/firms are requested

to visit the website regularly and note the corrigendum/amendments to the Tender

Document without fail and submit the offer accordingly. The Department is not responsible

for ignorance of corrigendum.

30. In case of any clarification regarding the Tender Documents may ask through email (office

email id)/ contact in office within one week after publishing of render Documents.

DAG(Administration) Chamber, Office of the Accountant General(A&E), Bihar, patna may

be consulted for said purpose with valid Identity Proof.

31. The agency will provide adequate standby machines/ systems if the problem is not solved
within 48 hours.

32. The rates mentioned above will not be enhanced during the period of contract in any case

33. The payment will be made to the agency on quarterly basis after satisfactory completion of
service and availability of fund.
Taxes may be deducted at source as per prevailing rules.
AMC contractor should follow all the statutory obligations under various laws from time to
time and no additional payment will be made in this regard.
The Service Provider shall ensure the following service norms: (a) Service Availability
Timings: 09:30AM to 06:00 PM (Monday to Friday), l0:00AM ro 02:00 pM (Saturday).
No extra payrnenVcompensation whatsoever on account ofnatural calamity/accident.
Payment would be made strictly on availability of funds and inspection of parts by this
o{fice.

The Agreement shall be come to an end either on completion ofthe contract period or shall
be terminated for Breach of contractual obligations.
Penalties: As per mentioned in Service Level Agreement And Packages.
Any liability arising out of any litigation due to any act of contractor staff shall be directly
borne by the contractor.

34.

35.

36.

37

38

39.

40.

4t.



42. During the contract period, the scope of work for which job has awarded is reduced, then
the payment price shall be reduced on pro-rata basis by the department & this decision shall
be binding.

43. This Office reserves the right to withdraw/cancel the tender any time without assigning any
reason.

44. Service provider should maintain register indicating details of equipment/Equipment's
being maintained and details of rooms/place where they are plaied.

45. Service provider is required to maintain the log sheet which will include number ofservices
provided during the contract period, which is duly certified by the authorized oflicer.

46. No increase in the agreed rates shall be entertained during the period ofcontract.
47. Rest ofthe term & conditions is applicable as per service level agreement and package.

se l-
Senior Accounts Offi cer/GD



(FORMAT OF BID SECURITY DECLARATION TO BE SUBMITTED ON
LETTER HEAD OF THE FIRM/AGENCY DULY STAMPED & SIGNED)

To,

The Accountant General ( A& E),
Beer Chand Patel Marg, Bihar, Patna-800 001.

BID SECURITY DECLARATION

Bid/ Tender reference No...........,..... of OIfice of the
Accountant General (A&E), Bihar, Patna.
I/ We, the undersigned, declare that:
l. I/We understand that, according to existing rules/regulations, bids must be supported by

a Bid Security, which is being submitted in the form ofthis Bid Security Declaration.
2. I/We accept that:
I/We may be blacklisted/disqualified/ debarred from bidding for any contract in any

Central Government Ministry/ Department for a period of two(2) years,
If I/ We have committed any of the following actions:
(i) Withdrawn my/our Bid during the period of bid validity required in the Bidding

Documents;
Or
(ii) Fail or refuse to accept the award or enter into contract in accordance with the Bidding

Documents after having been notified as successful bidder.
3. I/We understand that this Bid Security Declaration shall cease to be valid on the

following circumstances:
(a) Upon expiration of the bid validity period;
(b) I am/ we are declared ineligible or disqualified upon receipt ofyour notice to such effect,

and
(c) I/ We have furnished the performance security after declaration as successful bidder.

AUTHORIZED REPRESENTATIVE OF THE FIRM
(Signature/ Stamp)

Annexure-I



**Others documents (details) column, which is provided in this format for the purpose of mentiot.
additional documents/details regarding tender. Please menlion details/types of documents in thi:
column & also mention Yes/No in right YedNo column,

** Please provide all documents details in file form along with marking ofpage number.

**All documents uploaded by the service provider should be signed by authorized signatory-

Your.s faithfully,

Signature/Stamp of the Company/ Agency

sl.
No

Documents Providcd details

0l

02 GST Registration letter/certifi cate
03 Past Experience(Provide Work Order as documentary evidence

( Especially Last 03 years documents, not absurd documents))
0,1

05 PAN CARD
06 Registration Certificate for said purpose if any
07 Liquidation/Court receivership or Similar proceedings/

Bankruptcy certificate
08 N{ake in India Certificate
09 Bid Securitv Declaration
l0 Bid Document as N{ark of acc eptance.
il The Registered Office of the manpower Company/Firms/Agency

should be located in Patna.
t2 Manufacturer Authorization Form/OEM Certifi cate
l-l Others documents

Annexure-I I

Technical Bid Checklist

If provided then Yes
otherwise No.

Annual Turn Over (Last 03 Years)/Average Annual Tirrnover of
OEM

Blacklisted Certifi cate



I . Name of the tendering Company/ Firm,/ Agency:

Company/ Firm,/ Agency

3. Full address of Reg. Office:

Telephone No.:

Email address:

Fax No.

4. PAN

5. GST No.:

6. Udhyam Registration No.. if any :

7. Financial tumover ofthe tendering Company/ Firm/ Agency/ Caterer for the last 03 Financial

Years.

9. Details of last 03 years experience to Govt. Department/ Ministry/ PSU etc.

V We have read and understood the contents of the Tender and hereby agreed to abide by the

terms and conditions contained in this Tender.

Date: Signature of the authorized
person(s) with seal

Sl.No. Financial Year Amount (In Lakhs of
Rupees)

Remarks, if any

0l

03

Sl.No. Name of the office Duration of Contract
with amount of
contract

Remarks, if any

0t
02

03

Place:

Anncxurc-II I

2. Name of proprietor/ Director of the _

02


