r - GeM e Bid Number/gyeh was (s gwm):
} B o R e GEM/2025/B/6093967
; e——’ e Marketplace “7''*Mahotsav Dated/f2=is : 27-03-2025

Bid Document/ fas g

Bid Details/fas faaor

Bid End Date/Time/@3 dg g & adfr@/a#g 17-04-2025 15:00:00

Bid Opening Date/Time/fas gaat &
pening 17-04-2025 15:30:00

ada/aaa

Bid Offer Validity (From End Date)/fas &

A (i o At ) R

Ministry/State Name/HAad/Tod & TH Comptroller And Auditor General (cag) Of India
Department Name/fA#RT & ard Na

Organisation Name/&8i& & A Accountant General, Bihar

Office Name/Faied & aATH Accountant General (a&e), Patna

¥ Ad/Buyer Email pankajkumar.bih.ae@cag.gov.in

Item Category/#g Heal Annual Maintenance service-AIR CONDITIONER
Contract Period/3ia9 3af® 1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/fst & =Jga# 3iad 8 Lakh (s)
affie e (3 ast &)

Years of Past Experience Required for
same/similar service/3=81/aaa Aai3t & fAC | 3 vear (s)

BT Aoa g & ad

MSE Exemption for Years Of
Experience/3d & auf ¥ wawas ge/ and Yes
Turnover/za3at & AT vATHS & e WA

Startup Exemption for Years Of
Experience/dg#d & aui & ¥I¢HU ge/ and Yes

Turnover/ Za3at & AU WIEHT T WH &

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0EM Authorization Certificate,OEM Annual
Document required from seller/fbar A & Turnover,Additional Doc 1 (Requested in ATC) _

*In case any bidder is seeking exemption from Experience /
T SEALA Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f¥s faavor

Do you want to show documents uploaded
by bidders to all bidders participated in Yes

bid?/

Bid to RA enabled/fz & @y el afier fFar | No

Type of Bid/f@s & u& Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d®lid HeAid & | 2 pays
ZRrer it FEROT ¥ AR @I

Evaluation Method/Hsdi®a ugfa Total value wise evaluation

Financial Document Indicating Price
Breakup Required/fga @i arel e g¥adst | yes

AHIT TS §

Arbitration Clause No

Mediation Clause No

EMD Detail/$wsl faavor
Required/3maTehdr | No
ePBG Detail/$fidfish faazor

| Required/3raaehdr | No

MIl Compliance/TRATENTS iurela
l MIl Compliance/TA3TS3MS Hdrae Yes

MSE Purchase Preference/t#uds @ilg adiaar

| MSE Purchase Preference/t#uss @l adfiad Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,

2/22



the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant/
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subseguent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have guoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/3AR® Adar /3awd® 3T

Site Address/ Pre Bid Meeting venue and date:There is no pre bid. All bidders may visit & check all ACs.

Specific Scope:1743076086.pdf

Annual Maintenance Service-AIR CONDITIONER (1)

Technical Specifications/ad=idr RRRAr

r Specification r B Values - - *:
‘1Core
| Amc Category flAir Conditioner-IS 1391
.‘?ype Of AIR CONDITIONER flﬁgh Wall Split AC E
| Amc Brand EIE\MSUNG

[ Nominal Cooling Capacity in TON | 1.0 Ton/3000 kcal/hr

| Vintage 5_10 years and above

'@n—lnverter (Fixed Speed type)

Technology of Air Conditioner

| Number of Routine/ Preventive f(One‘ Preventive Maintenance (Overhaul) + One Wet (Routine
Maintenance Service Per Year || Service) + One Dry (Routine Service)

| condition of Air Conditioners (AT THE :
TIME OF BIDDING) | Funcsonal

| Type of AMC ‘ Comprehensive §

|| Addon(s)/us3iT=
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Specification 5 Values
Additional Specification Documents/ 3Rt AR wRs
Consignees/Reporting Officer/aXfch/faiféar s
Consignee 3? i
| s.No./m. | Reporting/Officer/ i Additional !
. QR R Address/aar Quantity Requirement/3fafie |
4 3 ‘ g
; | 800001, 0ffice of the ﬁ
; . | Accountant General (A&E), | :
i g b Ll | Mahalekakar Bhavan, Bir It WA f
|| Chand Patel Path, |
Annual Maintenance Service-AIR CONDITIONER ( 8)
Technical Specifications/as-dr faffRar
5 Specification Values

Core

|| Amc Category

Air Conditioner-IS 1391

|| Type Of AIR CONDITIONER

| High Wall Split AC

Amc Brand

| SAMSUNG

| Nominal Cooling Capacity in TON

1.5 Ton/4500 Kcal/hr

| Vintage

|5to 7 years

|| Technology of Air Conditioner

Non-Inverter (Fixed Speed type)

| Number of Routine/ Preventive
|| Maintenance Service Per Year

| One Preventive Maintenance (Overhaul) + One Wet (Routine
Service) + One Dry (Routine Service)

Condition of Air Conditioners (AT THE

| TIME OF BIDDING) f raarctiona)
| Type of AMC Comprehensive
| Addon(s)/us3ii

Additional Specification Documents/3fafte RRIE FRds
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Consignees/Reporting Officer/atch /Raiféar @@

r | Consignee
| S.No./®. | Reporting/Officer/ | Additional
) ; R/ R Address/qdr Quantity Requirement/3faR® |
| . { |
bt ; FTaRAHA
| [800001,Office of the
i f ; | Accountant General (A&E), * '
H* Rimkay Kurgar | Mahalekakar Bhavan, Bir 8 3 N/A
Chand Patel Path,

Annual Maintenance Service-AIR CONDITIONER ( 1)
Technical Specifications/dadr fafifgar

Specification

Values

Core

Amc Category

| Air Conditioner-IS 1391

Type Of AIR CONDITIONER

/| High wall Split AC

| Amc Brand

SAMSUNG

Nominal Cooling Capacity in TON

1.5 Ton/4500 Kcal/hr

Vintage

|3 to 5 years

Technology of Air Conditioner

Inverter (Variable Speed type)

| Number of Routine/ Preventive
Maintenance Service Per Year

Service) + One Dry (Routine Service)

One Preventive Maintenance (Overhaul) + One Wet (Routine

| Condition of Air Conditioners (AT THE
|| TIME OF BIDDING)

Functional

Type of AMC

|| Comprehensive

Addon(s)/Ts3T

Additional Specification Documents/3fafitw AR aw@s

Consignees/Reporting Officer/aifich/Raféar sl

| Consignee \ .

S.No.fw. | Reporting/Officer/ ; I.\ddltnonal

; 5 QR /AT Address/adr Quantity | Requirement/3faR#&

. e | AR |

| I — T e

| 800001,0ffice of the ; | '

; ; ; | Accountant General (A&E), ' I Nn/A !
s Rnike) Kmay | Mahalekakar Bhavan, Bir It L |
' Chand Patel Path, |
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Annual Maintenance Service-AIR CONDITIONER (1)

Technical Specifications/d&dr AaRAfEAr

r P T

Specification

Values

Core

Amc Category Air Conditioner-IS 1391

| Type Of AIR CONDITIONER Window AC

| Amc Brand | SAMSUNG

[ Nominal Cooling Capacity in TON ‘L1.5 Ton/4500 Kcal/hr

|3 to 5 years

| Vintage

Technology of Air Conditioner

|| Inverter (Variable Speed type) l

Number of Routine/ Preventive
| Maintenance Service Per Year

1 One Preventive Maintenance (Overhaul) + One Wet (Routine
| Service) + One Dry (Routine Service)

| condition of Air Conditioners (AT THE

| TIME OF BIDDING) Functional

| Type of AMC | Comprehensive

Addon(s)/ts3

Additional Specification Documents/3faft® R awds

Consignees/Reporting Officer/aYRd/Raiféar sfeardr

| 1 Consignee .
S.No./s. | Reporting/Officer/ Additional !
. 5 ot/ AafEr Address/adr Quantity Requirement/3faR@
A HTERIHA

| I N I .
; | 800001, 0ffice of the ' i

; . . | Accountant General (A&E), ‘

] . FDKa] Kumar & Mahalekakar Bhavan, Bir i NA |
j || Chand Patel Path, e

Annual Maintenance Service-AIR CONDITIONER ( 2)

Technical Specifications/ds=dr faffEarl

Specification r

Values |

_ Core

|| Amc Category

| Air Conditioner-I5 1391

| High wall Split AC

[Type of AR CONDITIONER

f[Amc Brand
|

[samsone
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Specification

Values

| Nominal Cooling Capacity in TON

; 2.0 Ton/6000 kcal/hr

Vintage

|5t07 years

|| Technology of Air Conditioner

| Non-Inverter (Fixed Speed type)

Number of Routine/ Preventive
Maintenance Service Per Year

| Service) + One Dry (Routine Service)

One Preventive Maintenance (Overhaul) + One Wet (Routine

| Condition of Air Conditioners (AT THE

| TIME OF BIDDING) [ Fenctenal
Type of AMC ;lgomprehensive
| Addon(s)/es3iie

Additional Specification Documents/fafi® AR srads

Consignees/Reporting Officer/aXf/Raiféar sl

Consignee ‘ "
S.No./&. | Reporting/Officer/ Additional
. QR AT Address/adr Quantity | Requirement/3faR@®
. | i TGS AT

L S 3 B | - - I S LS
' ,‘ | 800001, 0ffice of the “ :
' ! | Accountant General (A&E), ?
L Py Kumar ! Mahalekakar Bhavan, Bir 12 |NA
’ 3 | Chand Patel Path,
Annual Maintenance Service-AIR CONDITIONER ( 5)
Technical Specifications/aaeiidr RARARAT

Specification Values ,

Core

| Amc Category

| Air Conditioner-1S 1391

?Dpe Of AIR CONDITIONER

| High Wall Split AC

i Amc Brand

IVoltas

| Nominal Cooling Capacity in TON

E’ Ton/4500 Kcal/hr

éantage

{5 to 7 years

Technology of Air Conditioner

| Non-Inverter (Fixed Speed type)

| Number of Routine/ Preventive
| Maintenance Service Per Year

| Service) + One Dry (Routine Service)

| One Preventive Maintenance (Overhaul) + One Wet (Routine

Tra2



Specification ? Values

| Condition of Air Conditioners (AT THE

| TIME OF BIDDING) | Functional
| Type of AMC | Comprehensive
| Addon(s)/wesiia

Additional Specification Documents/ifafts fafifE gxards

Consignees/Reporting Officer/afch/Raifésr st

: Consignee 1
| s.No./®. | Reporting/Officer/ ‘ Additional !
; : QR R Address/qdl | Quantity | Requirement/dfaR®
| R : FavEHA ‘
\_ b e i | S s | i
f _ | 800001,0ffice of the
‘ | . | Accountant General (A&E), ; - ‘
3 Pankaj Kumar | Mahalekakar Bhavan, Bir & I i
5 | Chand Patel Path, !
Annual Maintenance Service-AIR CONDITIONER ( 2 )
Technical Specifications/am-Ndr faffear
Specification [ Values ]
Core
Amc Category lﬂr Conditioner-IS 1391
.‘ Type Of AIR CONDITIONER ‘[Window AC |
|| Amc Brand @\ﬂ)ltas
| Nominal Cooling Capacity in TON \ 1.5 Ton/4500 Kcal/hr j
|| Vintage ZLUpto 3 years 5
Technology of Air Conditioner Non-Inverter (Fixed Speed type)
Number of Routine/ Preventive | One Preventive Maintenance (Overhaul) + One Wet (Routine 5
; Maintenance Service Per Year | Service) + One Dry (Routine Service)
!| Condition of Air Conditioners (AT THE | .
| TIME OF BIDDING) || Functional ‘
itType of AMC iF:omprehensive ,
| Addon(s)/Ts3i=

Additional Specification Documents/faits AR &S
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Consignees/Reporting Officer/aYfich/Ruiféar sftard

Consignee " | ‘ .
| s.No./m. | Reporting/Officer/ | Additional
‘ , | QR Address/qdr Quantity Requirement/3faRw®
. L ; HTaTEHA |
FRF ‘ 5 i ‘
| 800001,0ffice of the : f
; ; | Accountant General (A&E), ? ’
1 Fankal Kumar Mahalekakar Bhavan, Bir 2 A '
' Chand Patel Path, |
Annual Maintenance Service-AIR CONDITIONER ( 2)
Technical Specifications/dsaidr faffear
L Specification L Values
Core
Amc Category | Air Conditioner-I1S 1391 ;
| Type Of AIR CONDITIONER | High Wall Split AC
/| Amc Brand | Voltas .
Nominal Cooling Capacity in TON Eo Ton/6000 kcal/hr i
jl?intage :Fto 9 years
| Technology of Air Conditioner Non-Inverter (Fixed Speed type)
Number of Routine/ Preventive One Preventive Maintenance (Overhaul) + One Wet (Routine ‘
| Maintenance Service Per Year | service) + One Dry (Routine Service) |
| Condition of Air Conditioners (AT THE | : 5
| TIME OF BIDDING) [ emcona!
Type of AMC Comprehensive
| Addon(s)/es3iie
Additional Specification Documents/#faft® RRIR axds
Consignees/Reporting Officer/aXfch/Raifés sl
3 Consignee i e I
| s.No./w. | Reporting/Officer/ | itiona !
] » ! QR Rafdr | Address/adr |  Quantity Requirement/3fal® ;
€ ' RIS i

R
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| Consignee |
S.No./#. | Reporting/Officer/ ; Additional
§ ; o R Address/adr | Quantity Requirement/3faR®

| | 800001, Office of the |

? Z . | Accountant General (A&E) |

1 i| P K | '

i ; anicl Ruray || Mahalekakar Bhavan, Bir Wi !
| Chand Patel Path,

Annual Maintenance Service-AIR CONDITIONER (1)

Technical Specifications/am-dr Rl

Specification

Values

; Core

,\imc Category

l_Alr Conditioner-1S 1391

?[Type of AIR CONDITIONER

L}jngh Wall Split AC

| Amc Brand

LG

Nominal Cooling Capacity in TON j

'ﬁ.o Ton/3000 kcal/hr

| Vintage

HO years and above

jtTechnology of Alr Cond|t|oner

ﬁon lnverter (Fixed Speed type)

Number of Routine/ Preventive
| Malntenance Serwce Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine
| service) + One Dry (Routme Ser\nce)

| Condition of Air Conditioners (AT THE ! :

| TIME OF BIDDING) \F“"Ct"’"a' |
BDE of AMC | Comprehensive

| Addon(s)/Ts3iE |

Additional Specification Documents/3ifaR® faff® cxads

Consignees/Reporting Officer/aifRch /RuifEr Hfaamd

Consignee . |

S.No./s. | Reporting/Officer/ Additional f

& R R Address/adr Quantity Requirement/3faR®

I ... N, S— I
: | 800001, 0ffice of the ;

i ; || Accountant General (A&E),
1t iy Eamar | Mahalekakar Bhavan, Bir | A |
1 ‘. Chand Patel Path : E

Annual Maintenance Service-AlIR CONDITIONER (1)
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| Technical Specifications/ds<iihr RAaRfRar

Specification

Values

Core

Amc Category

| Air Conditioner-1S 1391

| Type Of AIR CONDITIONER

/| Window AC

Amc Brand

LG

| Nominal Cooling Capacity in TON

1.0 Ton/3000 kcal/hr

Vintage

7 to 9 years

| Technology of Air Conditioner

Non-Inverter (Fixed Speed type)

| Number of Routine/ Preventive
| Maintenance Service Per Year

| One Preventive Maintenance (Overhaul) + One Wet (Routine

| Service) + One Dry (Routine Service)

| Condition of Air Conditioners (AT THE
| TIME OF BIDDING)

Functional

| Comprehensive

Type of AMC

| Addon(s)/T=3i=

Additional Specification Documents/3ifaR@® R awds

Consignees/Reporting Officer/afch /fatféar Hftrardr

Consignee E )
S.No./#. | Reporting/Officer/ | ‘ Additional z
. ; e/ RafEr Address/qdl Quantity Requirement/.
4. L _ AT
:\; i | " |
, | 800001,0ffice of the
, | ) | Accountant General (A&E), : ?
|1 Pankaj Kumar | Mahalekakar Bhavan, Bir . A
|| Chand Patel Path, '
Annual Maintenance Service-AIR CONDITIONER ( 15)
Technical Specifications/daeiidr RARIRA
I Specification :li Values

| Core

|| Amc Category

[Air Conditioner-I5 1391

[Type Of AIR CONDITIONER

| High Wall Split AC

Amc Brand

o

iﬁominal Cooling Capacity in TON

?]is Ton/4500 Kcal/hr
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Specification

| Vintage

| 10 years and above

Technology of Air Conditioner

| Non-Inverter (Fixed Speed type)

| Number of Routine/ Preventive
| Maintenance Service Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine
| Service) + One Dry (Routine Service)

Condition of Air Conditioners (AT THE
TIME OF BIDDING)

Functional

Type of AMC

| Comprehensive

| Addon(s)/us3iier

Additional Specification Documents/3fafR® AR swrds

Consignees/Reporting Officer/afcdh/Raiféar sftardr

_ Consignee | )
| s.No./w. | Reporting/Officer/ | Additional
| . iR/ RafEr ; Address/dqdl Quantity Requirement/31faR&®
| : | JHTaRIFA
| | 800001,0ffice of the |
: | Accountant General (A&E), * z
! 1 Reahkal Kurar Mahalekakar Bhavan, Bir 5 13 )y A
| Chand Patel Path, VL j
Annual Maintenance Service-AIR CONDITIONER ( 3 )
Technical Specifications/aa=idr faffzar
Specification Values

| Core

| Amc Category

;l;r Conditioner-1S 1391

| Type Of AIR CONDITIONER

| Window AC

| Amc Brand

| LG

Nominal Cooling Capacity in TON

| 1.5 Ton/4500 Kcal/hr

' Vintage

! 7 to 9 years

Technology of Air Conditioner

| Non-Inverter (Fixed Speed type)

/| Number of Routine/ Preventive
| Maintenance Service Per Year

| One Preventive Maintenance (Overhaul) + One Wet (Routine
| service) + One Dry (Routine Service)

| Condition of Air Conditioners (AT THE
|| TIME OF BIDDING)

/| Functional

| Type of AMC

il?ompn\:.-hensive
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. Specification

Values

| Addon(s)/Tssiter

Additional Specification Documents/aifaits RARIR awas

Consignees/Reporting Officer/ayf¥cdh/Raféar st

Consignee

wfieh/Raféar
R

.

| s.No./m. | Reporting/Officer/

Address/ddr Quantity

Additional
Requiremen
HTaRTASA

1 | Pankaj Kumar

i

| 800001,0ffice of the

| Accountant General (A&E),
Mahalekakar Bhavan, Bir

| Chand Patel Path,

| N/A

Annual Maintenance Service-AIR CONDITIONER ( 2 )

Technical Specifications/dddr RRARAr

Values

Core

| Amc Category

| Air Conditioner-IS 1391

[Type Of AIR CONDITIONER [Window AC |
Amc Brand FG
Nominal Cooling Capacity in TON l?o Ton/6000 kcal/hr

| Vintage

[7 to 9 years

|| Technology of Air Conditioner

[ Non-Inverter (Fixed Speed type)

| Number of Routine/ Preventive
| Maintenance Service Per Year

Service) + One Dry (Routine Service)

| One Preventive Maintenance (Overhaul) + One Wet (Routine

| condition of Air Conditioners (AT THE

Functional

| TIME OF BIDDING) E
| Type of AMC ‘LComprehensive :
| Addon(s)/us3iE

Additional Specification Documentsifafts R gFds
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o

‘| Consignees/Reporting Officer/aifh/Ruiféar 3w

Consignee |
S.No./&. | ReportmgIOfftcerl Additional
| ) AR R Address/adr Quantity Requirement/3fafR& |
o i IavHA
s : ;
| 800001,0ffice of the | :
5 . Accountant General (A&E), 5 i
1 Fanika] Kamar | Mahalekakar Bhavan, Bir ; 2 A 1
| Chand Patel Path, }
Annual Maintenance Service-AIR CONDITIONER (1)
Technical Specifications/aadr faffEar
Specification P Values .

Core

| Amc Category

Air Conditioner-IS 1391

| Type Of AIR CONDITIONER

Window AC

| Amc Brand

| LLoYD

| Nominal Cooling Capacity in TON

[1 5 Ton/4500 Kcal/hr

" Vintage

| 3to 5 years

;rechnology of Alr Cond!tloner

{ Inverter (Variable Speed type)

| Number of Routine/ Preventive
| Maintenance Service Per Year

| One Preventive Maintenance (Overhaul) + One Wet (Routlne
|l service) + One Dry (Routine Service)

|| Condition of Air Conditioners (AT THE 1 "
| TIME OF BIDDING) | et

Type of AMC Comprehensive E
| Addon(s)/wz3itE

Additional Specification Documents/faits faRIf? Zwds

Consignees/Reporting Officer/afch/RafEar 3

Consignee )

| s.No./&w. Reportmg]()fflcerl Additional
. AR R Address/dadr Quantity Requirement/3faR&

4. HEIDHA

| 800001,0ffice of the | |

‘ . || Accountant General (A&E), a : i
| H | | 1
1t it Fanke] Kumar ! Mahalekakar Bhavan, Bir f z ‘ A
| Chand Patel Path, L |
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Annual Maintenance Service-AIR CONDITIONER ( 2)

Technical Specifications/daahdr fafifear

Specification

Values

Core

| Amc Category

‘LAir Conditioner-IS 1391

| Type Of AIR CONDITIONER

High Wall Split AC

Amc Brand

| LLoYD

Nominal Cooling Capacity in TON

?E.o Ton/6000 kcal/hr

| Vintage

’|;o 5 years

Technology of Air Conditioner

fhlon-lnverter (Fixed Speed type)

Number of Routine/ Preventive
| Maintenance Service Per Year

| One Preventive Maintenance (Overhaul) + One Wet (Routine
| Service) + One Dry (Routine Service)

| TIME OF BIDDING)

Condition of Air Conditioners (AT THE

/| Functional

| Type of AMC

‘FCc)mprehensive

| Addon(s)/ws3iiE

Additional Specification Documents/3faRt® AR gwEs

Consignees/Reporting Officer/ayfc/faiféer s

Consignee .
| s.No./®. | Reporting/Officer/ Additional !
. g et Address/adr Quantity Requirement/3ifaf® |

4. HTaRTHA ;

RS g

S | - e .| - — — 1

800001,0ffice of the | [

; _ i Accountant General (A&E), E ’

; 1 g el L /| Mahalekakar Bhavan, Bir N/A ,

i | Chand Patel Path, |
Annual Maintenance Service-AIR CONDITIONER (1)

Technical Specifications/aa-idr RRARAT
iL Specification ‘ Values i
Core

‘l;nc Category

| Type Of AIR CONDITIONER

[Window AC

|Air conditioner-Is 1391

il Amc Brand

jlv_LLOYD
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. B Specification ' Values
: o R
Nominal Cooling Capacity in TON ‘5[2.0 Ton/6000 kcal/hr ,
| Vintage B 3to5 years
i Technology of Air Conditioner Non-Inverter (Fixed Speed type)
| Number of Routine/ Preventive | One Preventive Mainternance (Overhaul) + One Wet (Routine
| Maintenance Service Per Year | Service) + One Dry (Routine Service) f
gmg|ggnB?[§DAI|I:Ig;:nd|tloners (AT THE Functional :
Type of AMC | Comprehensive J
T\fdon(smgaﬁﬂ *
- o _===]
Additional Specification Documents/3ifalt® fafifz [ CEl
Consignees/Reporting officer/afich /Rufér st
B __w ,(;n ;i;n;:_ ,i,, IS e |
| s.No.sm. | Reporting/Officer/ | ‘ _ ‘_ Additional ‘
3 i | Y i Address/adl | Quantity Requirement/3faR® ’
| 800001,0ffice of the ; .
[ frameimar e S |2
‘ _____ _ Chand Patel Path, i i
Annual Maintenance Service-AIR CONDITIONER (1)
Technical Specifications/as-lidr RARIRAT
= _-S.m[;ecific-;tlon B r Values ‘
[ Core J
1 Amc Category | Air Conditioner-IS 1391 '
Type Of AIR CONDITIONER | High wall split AC |
l Amc Brand f@nasonic
Nominal Cooling Capacity in TON lls Ton/4500 Kcal/hr ]
| Vintage @ 7years o o - ij
Techﬁoiogy of Air Conditioner %@m-lnverter (Fixed Speed type) !\
Number of Routing/ Preventive 1 One _Preventive Maintenance (ngrhaul) + One Wet (Routine |
| Maintenance Service Per Year | Service) + One Dry (Routine Service) i
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Specification

Values

Condition of Air Conditioners (AT THE
| TIME OF BIDDING)

| Functional

Type of AMC

il&mprehensive

| Addon(s) /T3t

Additional Specification Documents/ifafts AR sxrs

Consignees/Reporting Officer/mfach/faiféer sfted

Consignee |
Reporting/Officer/ |

Address/ddr

Additional
Requirement/3ifafs
HTARAhAT

Quantity

| 800001
il | Pankaj Kumar

,Office of the
| Accountant General (A&E),
| Mahalekakar Bhavan, Bir

/| Chand Patel Path,

1 | N/A

Annual Maintenance Service-AIR CONDITIONER ( 2 )

Technical Specifications/da<idr fafifear

’ Specification

Values

] Core

| Amc Category

Air Conditioner-IS 1391

| Type Of AIR CONDITIONER

Window AC

Amc Brand

Carrier

| Nominal Cooling Capacity in TON

1.5 Ton/4500 Kcal/hr

Vintage

|7 to 9 years

| Technology of Air Conditioner

| Non-Inverter (Fixed Speed type)

/| Number of Routine/ Preventive
Maintenance Service Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine
Service) + One Dry (Routine Service)

| Condition of Air Conditioners (AT THE
TIME OF BIDDING)

| Functional

Type of AMC

|| Comprehensive

| Addon(s)/us3iT

Additional Specification Documents/3fafts AR awads
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Consignees/Reporting Officer/afach/Ruiféar st
Consignee ‘
| S.No./&. Reporting/Officer/ Additional ;
; . | Qd RO Address/adl Quantity Requirement/3ifaR@® |
4. K CECCT | E
| | 800001, 0ffice of the .
; . || Accountant General (A&E), | |
i ! | Faikaj Ky | Mahalekakar Bhavan, Bir . | '
Chand Patel Path,
1L
Annual Maintenance Service-AIR CONDITIONER ( 2)
Technical Specifications/dmidr fafRar
Specification Values

| Air Conditioner-1S 1391

[Type Of AIR cONDITIONER

| High Wall Split AC

Amc Brand

| Hitachi

| Nominal Cooling Capacity in TON

‘ﬁ.s Ton/4500 Kcal/hr

Vintage

| Upto 3 years

Technology of Air Conditioner

| Hot and Cold/all weather AC - Non-inverter (Fixed Speed type)

| Number of Routine/ Preventive
‘7 Maintenance Service Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine
| Service) + One Dry (Routine Service) .

| TIME OF BIDDING)

| Condition of Air Conditioners (AT THE

|| Functional

Type of AMC

| Comprehensive

| Addon(s)/Ts3T=

Additional Specification Documents/faft® faRIfY axards

Consignees/Reporting Officer/aRd /A HRAHY
‘ Consignee ‘ . T
S.No./&. | Reporting/Officer/ Additional ?
. Y - Address/adr Quantity Requirement/3faR&®
. | ‘ % TS
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? Consignee
| S.No./&. | Reportmngffncerl Additional j
5 e Aot Address/adr Quantity Requirement/3fafe
| i | S |
| | 800001,0ffice of the f
| : || Accountant General (A&E),
11 Pank [ - |
anin] Kuraar | Mahalekakar Bhavan, Bir 12 ‘ WA ;
1§ || Chand Patel Path, L
Annual Maintenance Service-AIR CONDITIONER (1)
Technical Specifications/am=dr farifzar
Specification L Values .

Core

Z[Amc Category

| Air Conditioner-IS 1391

[Type Of AIR CONDITIONER | Window AC
Amc Brand \ﬁMTVeSTAR

Nominal Cooling Capacity in TON

1.5 Tonl4500 Kcallhr

| Vintage

LBto 5 years

Technology of All’ Condltloner

Non lnverter (leed Speed type)

|| Number of Routine/ Preventive
Mamtenance Sewlce Per Year

One Preventive Maintenance (Overhau1) + One Wet (Routlne
: Serwce) + One Dry (Routlne Serwce)

TIME OF BIDDING)

| condition of Air Conditioners (AT THE

| Functional

’:\Iype of AMC

| Comprehensive

Addon(s)/Ts3ia

Additional Specification Documents/3faR® AR gwEs

Consignees/Reporting Officer/aftch /Raifésr sfwd

‘ : Consignee )
| s.No./w. | Reporting/Officer/ | Additional
! i | QiR Raféar i Address/ddl Quantity Requiremen 5
S : I |
g#_éL_ﬂﬁi .
f | 800001,0ffice of the |
, ; | Accountant General (A&E), . g
} Eaeiar karar | Mahalekakar Bhavan, Bir L /A '

|| Chand Patel Path, | 1

Annual Maintenance Service-AlIR CONDITIONER ( 34)
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Technical Specifications/ds<idhr RfAfRAr

Specification Values
| Core — ) === - .
Amc Category | Air Conditioner-IS 1391
I Type Of AIR CONDITIONER High Wall Split AC
| Amc Brand | godrej
| Nominal Cooling Capacity in TON ” {125 Ton/4500 Kcal/hr
Vintage | Upto 3 years
i Technology of Air Conditioner {Eener (Variable Speed type) '
Number of Routine/ Preventive One Preventive Maintenance (Overhaul) + One Wet (Routine ‘
kMaintenance Service Per Year - ggg\:ice) + One Dry (Routine Service) |
;\Floh;\éiggnaiaégllrzg;mditmners (AT THE Functional }
| Type of AMC :[Comprehensive

Addon(s)/us3ia

Additional Specification Documents/3faRe® 2 S

Consignees/Reporting Officer/afd/Raiféar

; _ Consignee | .
| 5.No./m. | Reporting/Officer/ : = Additional |
- | R Address/adr | Quantity | Requirement/3faR®
ol 1 | HTARABA |
e S| |

f , | 800001,0ffice of the |
! . | Accountant General (A&E), _
& ] taiiia) Kelitos || Mahalekakar Bhavan, Bir 124 | /A
| || Chand Patel Path, 5

i i " LAY, ;

Buyer Added Bid Specific Terms and Conditions/sa au st 7 s & @AWk

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract guantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
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3. Service & Support
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4., Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

Disclaimer/sehaor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Qo A

10.

11.
12.
13.
14.

15.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in

Telephone No. for Service Support.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC,

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.
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the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/aA=A fora 3t d, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/aa=a f@a# X 9t is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws /ST @ TA=T ot & T 26 & HeH & G & WY HH A W T a7 F R & wlg
Wuﬁﬁﬂamﬁmﬁmamﬁrmmmﬁaﬁt&rwﬁémﬁaw%ﬁaﬁmaﬁésmmﬁmm
4 7% Rz 3 arer wE TREd ¥ Ow Ghga AiRE # M9 A3 T W B E e aRa g AR A ol

T QEUT RRU SI  SHW FUEE 7 S W HFAY B dede GAH I HR P F HFAR I K FAh g
& I T |

---Thank You/g9=ag---
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