
Vir
GeM 7r;4:

,Amr't Mahotsav

Bid Number/aH 6ai6 (F{E {iEqr):
GEMt202stBt6093967

Dated/ftaio .: 27_03_2025

Bid Documenti foi -Frns

Bid Details/t-5 A-.Itur

17-04-2025 15:00:00Bid End Date/Timefis r{ F}i trt artqussq

17-04-2025 1.5:30:00
Bid opening Date6imeifrs qiri 6l
artqrgrq

180 (Days)Bid offer validity (From End oatellfos t{r6rt
tq-dr Cia Fle 4r artq t)

Comptroller And Auditor General (cag) Of lndiaMinistry/State N amelrlrdIl/{a ifi ;ItiH

Department Name/furrr d ar{

Accountant General, BiharOrganisation Name/TrftF Ed arf,

Accountant General (a&e), PatnaOffice Na mef.Frqtarq iFr ars

pa nka jku ma r. bih.a e@cag.g ov. iniar f,*azBuyer Email

Annual Maintenance service-AlR CONDITIONERItem category/E( At4t

1 Year(s) 1 Day(s)Contract Period/3r{.iq 3r{fr

8 La kh (s)
Minimum Average Annual Turnover of the
bidder (For 3 yg36)/fr5{ a qrre ritra
aTftc' rftr)-+* o qsl a)

3 Year (s)
Years of Past ExPerience Required for
same/similar service/54t/gara t-dr3it i. fr('
3{tft-d fam :rfl-{ } q{

Yes

MSE Exemption for Years of
Experience/3r{m fi qqt t qa('5$ Qz/ and

Turnover/rf,3ir.R e frq {a('sg o} p uru t

Yes

Startup Exemption for Years Of
ExperienceEr:ltlq fi dql t ToeJlq W/ and

Turnover/ -ftit+t b R(, gbrq of 6c wr t
Experience Criteria,Bidder Turnover,Certificate (Requested

in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1(Requested in ATC)
*ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Document required from selleafrh-ar t ait
,rq (€rtf,
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Bid Detailsf;rs fu4{q

Do you want to show documents uploaded
by bidders to all bidders participated in
bid? I

Yes

Bid to RA enabled/fus t nrr$ ffi {fs-q hqr No

Type of Bidf;fs i5r !r.rR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/Tindlfl tqiffi b
a+{rd ilf;fdt sm6{q tq 3r{rd sfiq

2 Days

Evaluation MethodiT iE q-dfr Total value wise evaluation

Financial Document lndicating Price
Breakup Requir€d/qs a-cfi qrf,r fffiq (€rnn
Aolrq 3rrqe{o t

Yes

Arbitration Clause No

Mediation Clause No

EMD Deta ilf*(rfffi Ff{{sr

Req u ired/3fl.Ie{6dr No

ePBG Detail/$ff.M fi{{ur

MII complianceF43rtsn5 3r{qr {

No

M I I Com plia nce/t {3,Ir€3Tr5 3,r{rIIFra Yes

MSE Purchase Preference/qllq{r$ I{t-{ qtq-dr

MSE Purchase Preference/la\rsg qt-4 4trq-dr Yes

1. lf the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. lf the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications- ln case any
bidder is seeking exemption from Turnover / Experience criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer,
2. lf the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. lf the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. ln case any bidder is seeking exemption from Turnover / Experience Criteria,

2 122

Req u ire d/3Ir4t46dr



the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
4. years of past Experience required: The bidder must have experience for number of years as indicated above in

bid document (ending month of March prior to the bid opening) of providing similar type of services to any

Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in

support of having provided services during each of the Financial year.

s. plrcnase prefirence to Micro and Small Enterprises (MsEs): Purchase preference will be given,to- MSES as

defined in public procurement Policy for Micro and Small Enterprises (MSES) order, 2012 dated 23.03.2012 issued

by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned

M'inistry. li the bidder wants to avail the Purchase preference for services, the bidder must be the Service

provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the

Lid in respect of the offered service. lf L-1 is not an MSE and MSE Service Provider (s) has/have quoted price

within L-i+ 15% of margin of purchase preference /price band as defined in the relevant policy, then l'00% order

qrintity *iff be awardei to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to

refer totne oM_tto.l_q_zo2t_ppo_dated_t8.os.2oz3 for compliance of concurrent application of Public

pro.rr"rn"n$6ii.y fo-i[i.-inO$iif Eit"rptit"s ordet,2o!2 and Public Procurement (Preference to Make in

inaiil ora"r, 2017. Benefits of Msi will be allowed only if the credentials of the service provider are validated on-

iin" in C"f,f profile as well as validated and approved by the Buyer after evaluation of submitted documents'

6. Estimated Bid Value inOicateO afove is being declared solely for the purpose of guidance on EMD amount and

for determining the Eliqibility Criteria related t; Turn Over, Past Performance and Project / Past Experience etc'

This has no..[run.. or bearing on the price to be quoted by the bidders and is also not going to have any

impaci on UiO participation. atsJ ttris is not going to Le used is a criteria in determining reasonableness of

qr6iJ pri."r irnich would be determined b-y thi buyer uased on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process'

Additional Qualification/Data RequiredBlftfrfi qtrq-ar,'rn-qqT6 is

site Addr€ss/ Pre Bid Meeting venue and date'There is no pre bid. AII bidders may visit & check all Acs'

specific scope: 1143076086 . Ddf

Annual Maintenance Service'AlR CONDITIONER ( 1 )

Technical s pecif ications/FdfEI frfr\Eqt'

SpecifiGation

Amc Category

Type Of AIR CONDITIONER

Amc Brand

Technology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

values

Air Conditioner'lS 1391

Hiqh Wall Split Ac

SAMSUNG

1.0 Ton/3000 kcal/hr

10 years and above

Non-lnverter (Fixed SPeed tYPe)

one Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + one Dry (Routine service)

of Air conditioners (AT THE

IDDING)

Core

comprehensiveType of AMC

Addon(s)/!-cila

__t

Functional

3 t22

Nominal Cooling CaPacity in TON

Vintage



Specification

Add iti o n a I s pe c i f i cati o n D oc u m e nts/3lRkd r4AIB 4€drn-,

Values

consignees/Reporting off icer/qtkfi/ftQE4 3tfufft

.fdNos

t

Consignee
Reporting/Officer/

Qfufi/ftqlErr
Jffi

Add ress/qifi Quantity
Additional

Requirement/gfrfriF
Jr.IlrIiFAT

N/A

€.

Pankaj Kumar

800001,Office of the
Accountant General (A&E),
Mahalekakar Bhavan, Bir
Chand Patel Path,

Annual Maintenance Service'AlR CONDITIONER ( 8 )

Technical specif ications/FdfiFI hf,lEd

Specification

Amc Category

Type Of AIR CONDITIONER

Amc Brand

Nominal Cooling caPacity in ToN

Technology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air Conditioners (AT THE

TIME OF BIDDING)

I Type of AMc

1

genta

values

Air Conditioner-lS 1391

High Wall Split Ac

SAMSUNG

1.5 Ton/4500 KcaUhr

5 to 7 years

Non-lnverter (Fixed SPeed tYPe)

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Functional

com prehensive

Core

Addon(s)/!-5rt{

Add iti o n a I s pe c if i cat i o n D oc u m e nts/31frfr6 fdff ID 4€dra-'J

4122



consignees/Reporting officer/qtfufrzftdfur nffi

Consignee
S.No.^F. Reporting/Officer/

Ad d ress/tfa[
{. qttu&/n|qlE4

3|fufltI

Pankaj Kumar

800001,office of the
Accountant General (A&E),
Mahalekakar Bhavan. Bir
Chand Patel Path.

Annual Maintenance Service'AlR CONDITIONER ( 1 )

TechnicaI specificationsfird6l frf; ffi

specification

Quantity
Additional

Requirement/3rFkfi
3 zleqifar

1 8 N

values

Amc Category Air Conditioner-15 1391

Type Of AIR CONDITIONER High Wall Split AC

Amc Brand SAMSUNG

Nominal Cooling Capacity in TON 1.5 Ton/4500 Kcal/hr

Vintage 3 to 5 years

Technology of Air conditioner lnverter (Variable SPeed tYPe)

one Preventive Maintenance (Overhaul) + one Wet (Routine

Service) + one Dry (Routine Service)

condition of Air Conditioners (AT THE
TIME OF BIDDING)

lType of AMc

Functional

Comprehensive

Addon(s)/aBf;r

Additional specification DocumentsBtfrfrm frfrtD (Rri.J

Consignee
Reporting/Officer/

qtfuSzfrslErr

3rffi
Ad dress/qi[No

{-

Additional
Requirement/3lFkitr

JIiTFIiFdT

s

1 Pankaj Ku mar

800001,Office of the
Accountant General (A&E),
Mahalekakar Bhavan, Bir
Chand Patel Path,

1 N

.t6

5 tzz

_l

Number of Routine/ Preventive
Maintenance Service Per Year

Core

consignees/Reporting officer/qtfra/n|q}E4 3rffi

Quantity



Annual Maintenance Service-AlR CONDITIONER ( I )

TechnicaI specificationsl .rEftFI Efr\Ed

Specification values

Core

Amc Category Air conditioner-lS 1391

Type Of AIR CONDITIONER Window AC

Amc Brand SAMSUNG

Vintage

Nominal Cooling Capacity in TON

Tech nology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air Conditioners (AT THE

TIME OF BIDDING)

Type of AMC

1.5 Ton/4500 Kca l/hr

3 to 5 years

lnverter (Variable SPeed tYPe)

one Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Functional

Com prehensive

Addon(s)/q-5$a

Additional Specification DocumentsElfrfrfi ERIfr (€art-{

consignees/Reporting off icer/qifrdl/nOel smryt

Consignee
Reporting/Officer/

qttrA/frEffuI

3{MI
Add ress/qirs ,NNo

'i.

Pankaj Kumar

800001,Office of the
Accountant General (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

Additional
Requirement/3lfrfrfi

3fliRq6d

N/A

QuantitY

I

Annual Maintenance Service'AlR CONDITIONER ( 2 )

Technical s pec if ications/irdfdt frQIEd

specification

Amc Category

Type of AIR coNDITIONER

values

Air Cond itioner-lS 1391

High Wall Split Ac

1

Core

Amc Brand SAMSUNG

6122

I
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S pecification

Nominal Cooling Capacity in TON

Vintage

Technology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air Conditioners (AT THE
TIME OF BIDDING)

Type of AMC

Values

2.0 Ton/6000 kcal/hr

5 to 7 years

Non-lnverter (Fixed Speed type)

One Preventive Maintenance (overhaul) + one Wet (Routine
Service) + One Dry (Routine Service)

Fu nctional

Comprehensive

Addon(s)rc*fi'a

additional specification DocumentsBlfrRtr fdAIfr (€rn-d

consignees/Reporting off icer/qtfo&/fidfr4 3{ffi

S,No.fiF.

d.

consignee
Reporting/officer/

qtfrA/nE\Err

3{ffi
Addressrrar

800001,Office of the
Accountant General (A&E),

Mahalekakar Bhavan, Bir
chand Patel Path,

Additional
RequiremenV$frfrm

vrEg6-dr

N/A

Quantity

Pankaj Kumar

Annual Maintenance Service-AlR CONDITIONER ( 5 )

Technical Specificationsl df6l Ef; Ed

S pecification Values

1

Core

Amc Cateqory Air Conditioner-lS 1391

Type Of AIR CONDITIoNER High Wall Split AC

Amc Brand Voltas

Nominal Cooling CaPacity in TON 1.5 Ton/4500 Kcal/hr

Vintage 5 to 7 years

Technology of Air conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine

service) + one Dry (Routine Service)

7 122
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Non-lnverter (Fixed Speed tYPe)



S pecification

Condition of Air conditioners (AT THE
TIME OF BIDDING)

Type of AMC

Values

Functional

Comprehensive

Addon(s)rc-s3fi"a

Additional specification Documents/flfrfrfi frft]fu <TdrnJ

c o ns i g nee s/RePo rti n g off i ce r/rit&fr zfderr lfufrt

consignee
S.No.fiF- Reporting/officer/

Address/qAt
{. qtMzfdtur

Jffi
Quantity

Additional
Requirement/lrfrfrr

JltllzliEr

l
Pankaj Kumar

8o0001,office of the
O..orn1un1 6sneral (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

N/A
1

Annual Maintenance Service-AtR CONDITIONER ( 2 )

Technical Specif ications/?rdf6l EfrlDlf

s pecification

Amc CategorY

Type Of AIR CONDITIONER

Amc Brand

Nominal Cooling CaPacity in TON

Vintage

Technology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air Conditioners (AT THE

TIME OF BIDDING)

Type of AMC

Values

Air Conditioner-lS 1391

Window AC

Voltas

1.5 Ton/4500 Kcal/hr

LJpto 3 years

Non-lnverter (Fixed SPeed tYPe)

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Functiona I

Comprehensive

Core

Addon(s)Ar$i-;r

Additional specification Documents/3lfrfutF Aft? ({nra-J

a 122
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consignees/Reporting off icer/qtfi?fr/filq}Err 3IMl

consignee
S.No.frF. Reporting/Officer/

qtM/fufErr
3lffi

Add ress/q?[
Additional

Requirement/3rBfutr
3lrqlrIiF-dI

N/A

Quantity

I

g

Pankaj Kumar

800001,Office of the
Accountant General (A&E),
Mahalekakar Bhavan. Bir
Chand Patel Path,

Annuat Maintenance Service'AlR CONDITIONER ( 2 )

Technica I Spec if ications/?rffiEr frfrIEd

Specification

Amc Category

Type Of AIR CONDITIONER

Amc Brand

Nominal Cooling CaPacity in TON

Vintage

Technology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air conditioners (AT THE

TIME OF BIDDING)

Type of AMC

2

Core

values

Air Cond itioner-lS 1391

H igh wall split Ac

Voltas

2.0 Ton/6000 kcal/hr

7 to 9 years

Non-lnverter (Fixed SPeed tYPe)

one Preventive Maintenance (overhaul) + one Wet (Routine

Service) + One Dry (Routine service)

Functional

Comprehensive

Addon(s)/(-5li-;r

Additional specification Documents/3{frfr6 f4RID {Inr}'f,

consi g nees/Reporti n g off icer/ql& zfirqlfr4 s{ffi

Consignee
Reporting/officer/

qtffi/filqlerr
3{ffi

No

{
s

Additional
Requirement&Ffrfi

Jlinrrifdl
16 Add ress/qat Quantity

9t22



S. o,/tF-

{.

Consignee
Reporting/Officer/

qtft-fi/nnttuI

Jffi

Pankaj Kumar

Ad d ress/tlar

800001,office of the
Accountant General (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

Additional
Requirement/gfrR:iF

.}rlileqifill

N/A1 2

Annual Maintenance Service-AlR coNDlTloNER ( I )

Tec h n ical Specif ications/arfdfdl EftIfud

Specification

Amc Category

Type Of AIR CONDITIONER

Amc Brand

Nominal cooling capacity in ToN

Vintage

Technology of Air conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air Conditioners (AT THE

TIME OF BIDDING)

Type of AMc

Additional specification Documents/3frfrt6 frRlfu E€rnf,

consignees/Reporting officer/qtfrfi /fi|q)frrr 3tffi

Values

Air Conditioner-lS 1391

High wall split Ac

LG

1.0 Ton/3000 kcaUhr

10 years and above

Non-lnverter (Fixed SPeed tYPe)

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + one Dry (Routine Service)

Functional

Comprehensive

S.No .tx- Address/qd[

8oo001,office of the
O..oun1un1 6g6sral (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

Quantity
Additional

Requirement/3Gfr6
3ITEA2IiET

NiA
1

Addon(s)/G3t|a

Core

Annual Maintenance Service'AlR CONDITIONER ( 1 I

70122

Quantity

q.

consignee
Reporting/Officer/

qfffir/flntE4
3{ffi

Pankaj Kumar 1



Technica I Specif ications/irffi6l ARIBd

Specification Values

Core

ntage

Amc Category

Type Of AIR CONDITIONER

Amc Brand

I ttominal Cooling capacity in ToN

Technology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air Conditioners (AT THE

TIIIE OF BIDDING)

Type of AMc

Addon(s)/q'5Sra

Additional specification Documents/}frfufr ERID (€rtd

Air Conditioner-lS 1391

Window AC

LG

1.0 Ton/3000 kcal/hr

7 to 9 years

Non-lnverter (Fixed Speed tYPe)

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Functional

Cornprehensive

Consignees/Reporting officer/qtfoE/ftde4 gffi

S.No.fiF.

d'.

N/A

Consignee
Reporting/officer/

qtfr-e/nsfEI

3rffi

Pankaj Kumar

Address/qin

800001,Office of the
A..ountant General (A&E),

Mahalekakar Bhavan, Bir
Cha nd Patel Path,

Quantity

11

Annuat Maintenance Service-AlR CONDITIONER ( 15 )

Te€hnical specificationslirffifl faRtfrd

specification

Core

Amc Category

Type Of AIR CONDITIONER

Amc Brand

values

High Wall Split AC

LG

Nominal Cooling CaPacity in TON 1.5 Ton/4500 Kcal/hr

r1 t22

Air Conditioner-ls 1391

Additional
Requirement/Yaftfi

gEnqi6-dr

I

-l



Specification

lTechnology of Air Conditioner

Number of Routine/ Preventive
Ma intenance Service Per Year

Condition of Air Conditioners (AT THE
TIME OF BIDDING)

Type of AMC

values

10 years and above

Non-lnverter (Fixed Speed tYPe)

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Functional

Comprehensive

addon(s)/q ir{

Additional specification Documents/3{frfrfi fdRIfr 4€nra:J{

consignees/Reporting off icer/ritRifr zfirqlErr 3lffifrt

S.No.fi5.
,d.

Consignee
Reporting/officer/

qtm/ftdfarr
Jffi

Pankaj Kumar

Addresslrdl

800001,Office of the
Accountant General (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

Additional
Requirement/3lRfrfi

$EIaqifill

N/A

QuantitY

151

Annual Maintenance Service-AlR CONDITIONER ( 3 )

Tech n ical S pecif ications/?rdffr Afi[Eqt'

Amc Category

Type Of AIR CoNDITIONER

Amc Brand

Ittominal Cooling Capacity in TON

Vintage

Technology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air Conditioners (AT THE

TIME OF BIDDING)

values

Air Conditioner-lS 1391

Window AC

LG

1.5 Ton/4500 Kcal/hr

7 to 9 years

Non-lnverter (Fixed SPeed tYPe)

one Preventive Maintenance (overhaul) + one Wet (Routine

Service) + One Dry (Routine Service)

Functional

Core

Type of AMC Comprehensive

t2 l22

Vintage

j

Specification



Specification Values

Addon(s)A53i-a

Additional specification Documents/3IfrfriE frfrID (Frns

Consignees/Reporting Off ice?qtfufi/fitu\frr :rfr6t

Consignee
Reporting/officer/

qtffi/ndftrT
Jffi

Address/qArNo

'd.

Quantity
Additional

Requirement/3IRkiE'
3{rnqitrdr

N/A

.fxs

1 Pankaj Kumar

80000L,Office of the
Accountant General (A&E).
Mahalekakar Bhavan, Bir
Chand Patel Path,

3

Annual Maintenance Service-AlR CONDITTONER ( 2 )

Technical specif ications^rdf6l frftltDd

S pecifi€ation

Amc Category

lType Of AIR CONDITIONER

Amc Brand

Vintage

Technoloqy of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air Conditioners (AT THE

TIME OF BIDDING)

Type of AMC

values

Air Cond itioner-ls 1391

Window AC

LG

2.0 Ton/6000 kcal/hr

7 to 9 years

Non-lnverter (Fixed SPeed tYPe)

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Functional

comprehensive

Core

Addon(s)/(rrji'a

Additional Specification DocumentsElakfi ftfrlR (Frt's

t3t22

Nominal Cooling Capacity in TON



S

consignees/Reporting officer/qifufi/mErr 3lMf

Consignee
Reporting/Officer/

qtft-fr/ftdf,r
sffi

Address/qar

Pa nkaj Ku mar

800001,ofiice of the
Accountant General (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

Annual Maintenance Service-AlR CONDITIONER ( f )

Technical speciticationsffi6t Af,[B't'

S pecification

Amc Category

Type Of AIR CONDITIONER

Amc Brand

Nominal Cooling Capacity in ToN

Technology of Air conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air Conditioners (AT THE

TIME OF BIDDING)

No tr.

Add ress/qi[

800001,Office of the
Accountant General (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

Additional
Requirement/Jfrfrfi

3IaP{i5Ett

N/A

Additional
Requirement/3rfrkfi

3fliRqiFdr

Quantity
{

1

ntage

values

Air Conditioner-15 1391

Window AC

LLOYD

1.5 Ton/4500 Kca Uhr

3 to 5 years

lnverter (Variable SPeed tYPe)

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Functional

comprehensiveType of AMC

Addon(s)/!€i-{

Additional specification DocumentsBIAfrfi hRtfu 4€ri';r

consignees/Reporting off icer/qtR'frzndfut gffil

S.No.fiF.

d.

Consignee
Reporting/officer/

qttufi/nNlE4

sffi

1

2

Core

Pa nkaj Kumar 1

QuantitY

14t22

l

N/A



Annual Maintenance Service-AlR CONDITIONER ( 2 )

Tec h nica I s pec if i cati onsF.rdfSI frRIEqi

spe(ification Values

Core

Amc Category Air Conditioner-lS 1391

Type Of AIR CoNDITIONER High wall Split AC

Amc Brand

Nominal Cooling Capacity in TON

Number of Routine/ Preventive
Maintenance Service Per Year

condition of Air Conditioners (AT THE
TIME OF BIDDING)

LLOYD

2.0 Ton/6000 kcal/hr

3 to 5 years

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + one Dry (Routine Service)

Functional

Comprehensive

ntage

Technology of Air conditioner

Addon(s)/(rsjira

Additionalspecif icationDocumentsfJFf{fi fr fr'!fr (Tar},i

consignees/Reporting off icer/qlfuA/ndE4 3{frfi{I

S.No.frF-

d.

Consignee
Reporting/officer/

qtffit/ftqleq
Jffi

Pankaj Kumar

Ad d re ss/tltr

800001,Office of the
Accountant General (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

Quantity
Additional

Requirement/3rafut6
3flileqitrdr

N/A

_l

1 2

Annual Maintenance Service-AlR CONDITIONER ( I )

Tec hnica I specif ications/Fdf6I frfiItrf

Specification Values
__l

Core

Amc Category Air Conditioner-lS 1391

Type Of AIR CONDITIoNER Window AC

LLOYDAmc Bra nd

75 t72

Non-lnverter (Fixed Speed type)

Type of AMC



Specification

Nominal cooling Capacity in TON

Vintage

Technology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air Conditioners (AT THE

TIME OF BIDDING)

Type of AMC

Values

2.0 Ton/6000 kcaUhr

3 to 5 years

Non-lnverter (Fixed SPeed tYPe)

one Preventive Maintenance (overhaul) + one Wet (Routine

service) + One Dry (Routine service)

Functional

comprehensive

Addon(s)rcsia

Additional Specification DoGumentsfJafrir AFIfu (€ra-J

consignees/Reporting off ic e r/qtfrfi/ftdftrr 3tfrfltf

Additional
Requirement/$frkiF

JTEWIiFdT
S. No.F.

,8.
Quantity

consignee
Reporting/Officer/

qfft-fi/frdEr
3rffi

Pankaj Kumar

Addressltrat

8OOO01,Office of the
O..orn1un1 6gnqral (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

1

Annual Maintenance Service'AlR CONDIT]ONER ( I )

Technica I specif ications/Fffi6l frQlBd

Specification values

1

Core

Amc CategorY

Type Of AIR CONDITIONER

Amc Brand

Nominal cooling CaPacity in ToN

Vintage

Technology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Air Conditioner-15 1391

Hiqh Wall Split AC

Panasonic

1.5 Ton/4500 Kcal/hr

5 to 7 years

Non-lnverter (Fixed SPeed tYPe)

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

N/A

16122



specification

Condition of Air Conditioners (AT THE
TIME OF BIDDING)

I 
rype of auc

values

Functional

Comprehensive

Addon(s)/!-53i-d

Additional specifi€ation Documents/vFfrfi frfrIE ({arn-J

consignees/Reporting officer/qtfufr/ndE4 Jffi

S.No.fiF.

d.

Consignee
Reporting/Officer/

qtMzfirq'lErr

Jffi
AddressEdl

800001,Office of the
Accountant General (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path.

Quantity
Additional

Requirement/3lfrkfi
f,llinqiFdr

N/A1 Pankaj Kumar I

Annual Maintenance S€rvice-AlR CONDITIONER ( 2 )

Technical specifications/frffifl ERTRd

Specification values

Core

Amc Category

Type Of AIR CONDITIoNER

Amc Brand

Nominal cooling capacity in ToN

Vintage

Technology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air Conditioners (AT THE
TIME OF BIDDING)

Air Conditioner-lS 1391

Window AC

Carrier

1.5 Ton/4500 Kcal/hr

7 to 9 years

Non-lnverter (Fixed Speed type)

one Preventive Maintenance (overhaul) + One Wet (Routine

service) + one Dry (Routine Service)

Functional

comprehensive

Addon(s)Ar*i-;T

Additional specification DocumentsBlFfrtr Rfrlfr 4{ara-J

t7 122

Type of AMc



S.No.fF

{.

consignees/Reporting off icer/qtfufr/fiderl 3lfufftl

Consignee
Reporting/officer/

qttue/ftqtErr

3{ffi

Pankaj Kumar

Annual Maintenance Service-AlR coNDITIONER ( 2 )

Technica I specif icationsFrdfff ERIEqI-

5 pecification

Amc Category

Type Of AIR CONDITIONER

Amc Brand

Nominal Cooling CaPacity in TON

Vintaqe

Technology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air conditioners (AT THE

TIME OF BIDDING)

Type of AMC

AddressA?f
Additional

Requirement/3rfrkfi
3 inqiEar

N/A
1 2

orec

values

High Wall Split Ac

Hitachi

1.5 Ton/4500 Kcal/hr

Upto 3 years

Hot and Cold/all weather AC - Non-inverter (Fixed Speed type)

one Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Fu nctional

comprehensive

Addon(s)Arg3i-{

Additional specification Documents&frfrfi frfrIB (€rt'd

consignees/Reporting off i c e r/qtftdl/fidtr Yffif

Consignee
Reporting/officer/

dtu&/nmlErr
gffi

S.No
Additional

Requirement/3rfrfrfi
3flzRrliFitrg

N Address/qdI QuantitY

14t22

Quantity

800001,Office of the
Accountant General (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

Air conditioner-15 1391

l



1

S. No.fiF.

{.

S.No.fir.

{.

consignee
Reporting/Officer/

qttufr/ftderI
sF-frtl

Pankai Kumar

consignee
Reporting/Officer/

qttuA/frp)fuI

Jrffi

Pankaj Kumar

Addressy'(i{

800001,Office of the
Accountant General (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

Address/rra

800OO1.Office of the
Accountant General (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

Additional
Requirement/3frfrm

3Irqtqi6rr

N/A

Additional
Requirement/3!frftr

JrdaqiEdr

2

Quantity

c

Annual Maintenance Service-AlR CONDITIOI'IER ( 1 )

Technical Specificationsffif8l frfrIEd

Specification

Type Of AIR CONDITIONER

Amc Brand

Nominal Cooling CaPacity in TON

Vintage

Technology of Air Conditioner

Number of Routine/ Preventive
Maintenance Service Per Year

condition of Air Conditioners (AT THE

TIME OF BIDDING)

Type of AMC

Additional specification DocumentsElFftfi Efrlfu E€rii

consignees/Reporting off iGer/qtfrdt/fiderr 3{fufftI

values

Air Conditioner-lS 1391

Window AC

AMTVCSTAR

1.5 Ton/4500 Kcal/hr

3 to 5 years

Non{nverter (Fixed SPeed tYPe)

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

Functional

Comprehensive

ore

1

Addon(s)/(r53ia

Annual Maintenance Service-AlR tO"'t11gXgn ( 34 )

1 N/A

19122

I

l Quantity

Amc CategorY



Techn ical s pecif ications/Eddl AflB{t'

Specification

Core

Amc category air Conditioner-lS 1391

Type Of AIR CONDITIONER High Wall Split AC

Amc Brand godrej

Nominal Cooling CaPacity in TON 1.5 Ton/4500 Kcal/hr

Upto 3 years

Technology of Air Conditioner lnverter (Variable SPeed tYPe)

tage

Number of Routine/ Preventive
Maintenance Service Per Year

Condition of Air Conditioners (AT THE

TIME OF BIDDING)

Type of AMC

Addon(s)/!sji-;r

Additional specification Documents&frftfi ERID (Inri'J

c o nsi g nees/Repo rti n g of f i c e r/qtfuA/ft dfrT JfufftI

One Preventive Maintenance (Overhaul) + One Wet (Routine

Service) + One Dry (Routine Service)

F u nctiona I

comprehensive

S.No,E'
{.

consignee
Reporting/officer/

qtR-fi/ng)frrr

3rfuff{I

Pankaj Kumar

Address/qait

8O0001,office of the
Accountant General (A&E),

Mahalekakar Bhavan, Bir
Chand Patel Path,

Quantity
Additional

Requirement/JffkiF
$rflzli6ilr

N/A34
1

BuyerAddedBidSpecificTermsandconditionsArargrt*3I,r$F{54Ifrtqfit
Generic

opTloN 6LAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

;;;;i ;il;,t;e of isiue or tneiontract. However, once the contract is issued, contract quantitv or

contract duration can only be ,".r"it"i 'J 
t" zs percent' Bidders are bound to accept the revised

quantity or duration

Service 6. SuPport

Dedicated /toll Free Telephone No for Service Support ; BIDDER/OEM must have Dedicated/toll Free

I

2

20122

values



Telephone No. for Service support.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMTfTED.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix ofTelephone Numbers
for Service Support.

5. Certificates

Bidder's offer is liable to be re.iected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bld Specific ATC

Buyer uploaded ATC document eljsLbgle-!p-tde!-thc-[i!9.

Disclaimer/sreror"r

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCS and due to modification of technical specifications and / or terms and
conditions governing the bid. tf any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of class I and class ll suppliers in the bid not in line with the extant order / office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTc.

3. Publishing custom / BOQ bids for items for which regular GeM categories are available without any
category item bunched with it.

4. Creating BoQ bid for single item.

5. Mentioning specific Brand or 14ake or Model or Manufacturer or Dealer name.

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateoories. trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of lndian Standards without
specifying equivalent lndian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. lncorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) wili be invalid. ln case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-l
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid. they can raise their representation against the same by using the Representation window provided in

2! t22



the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Euyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable .ctions as per GeM Contract'

This Bid is governed by the General Terms and Conditions/qElr;q fr{4 3lk ar6. conditons stipulated in Bid and

Service Leve I Aoreement specific to this Service as provided in the Marketplace. However in case if any condition

specified in General Terms and Conditions/qFlrat fr{lfi 3lt{ qr6 is contradicted by the conditions stipulated in

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

lh terms of GeM GTC (tause 26 regardinq Restrictions on procurement from a bidder of a .ountry which shares a land border with lndia, anv bidder fiom a country which

shares a tand border wirh tndia wiit be etigibte to bid in this tender o.ty it th€ bidder is reEistered with the competent Authority. While pa.ticipating in bid, Badder has to

underrake compliance ol rhis and any tatse de.tararion and non-compirance of this would be a ground lor immediate termination of the contract and further legal action

inacco.dancewiththeraw,.r*efrsraraardtftd526frs{stIsrraftwuqfr{rerH-flr6{Aqrifudl€{tstE
q{ qf&itr fi iiiE f qrra } srcr llB trrer srgr 6{e qri err 41 6t€ efr lcst fs Bfu<r f fug tA fi frq dS qr* Ft'Ilr

{ E-6 F{s ti Erdr qa qrMt fi qrs dtrfa drfus f e{ra ti ssq krr ot 1ra r6ura-a or+ fFn 3it{ 6}$ fr
rra-a qlqqr f+'s ari q f,€-fi 3r{qmd a ar} qt r{ritr o} aaa sdrp 6-{A $k tr{n n rqart sr} 6t ffidfr d@
a :rnm ttqr t

---Thank You/gqqr<---

22122


