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Dedicated to Truth in Public Interest

3% / Letter No. Printing -Binding (tender) 2025-26/ | 43
feie / Date 22//01/2025

Notice Inviting Tender

A tender is invited on GeM Portal regarding Bid for Printing- Binding of
different official forms is floated on GeM Portal vide NO. GeM/2025/B/#5849236
dated 22/01/2025. Additional Terms & Conditions and Scope of work is attached

herewith. All Curious bidders are requested to submit their bid on GeM with complete

Documents duly filled all annexures.

e Bid Start Date : 22-01-2025
¢ Bid End Date: 12-02-2025 16:00:00
e Bid Opening Date: 12-02-2025 16:30:00

Yours faithfully,

Sr. Accounts 3Sfﬁcer

Bihar, Patna

Phone: 0612-2225634 Fax: 0612-2221056 Email: agaebihar@cag.gov.in



s GeM o=
R A

e Marketplace ~""*Maho

Bid Number/gysh mars (Rs @n):
GEM/2025/B/5849236
Dated/fg=iw . 22-01-2025

Bid Document/ = &=

Bid Details/f@5 faavor

Bid End Date/Time/fE dg g9 & arfi@/asg

12-02-2025 16:00:00

Bid Opening Date/Time/fAz gaa &
afr@/a8g

12-02-2025 16:30:00

Bid Offer Validity (From End Date)/faz duuar
duar (@€ @ & adEm A)

180 (Days)

Ministry/State Name/#arad/Isd & A

Comptroller And Auditor General (cag) Of India

Department Name/fA#mT @ ard

Na

Organisation Name/&isa & arA

Accountant General, Bihar

Office Name/&aiad & aTd

Accountant General (a&e), Patna

%al $Ad/Buyer Email

pankajkumar.bih.ae@cag.gov.in

Item Category/dig He&adY

Paper-based Printing Services - Printing with Material; As per
requirement and As per scope of work; As per requirement
and As per scope of work

Contract Period/3<e4 3afa

1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fast & =gaa# e
arf§s e=f3iax (3 asf @)

40 Lakh (s)

Years of Past Experience Required for
same/similar service/3l/dAd AaH & AT

3N g wgema & ad

3 Year (s)

MSE Exemption for Years Of
Experience/3Hd & aul ¥ wATHS F</ and
Turnover/i3aR & AT vaTas & g wH &

Yes

Startup Exemption for Years Of
Experience/3Hd & asf ¥ ¥IEHT P/ and
Turnover/ T3 & T WIE3T & G UT &

Yes

Document required from seller/f®ar ¥ Ay
T SEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0OEM Authorization Certificate, OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/fRs faaor

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/fas & Ra¥ farsht afsa fFar | No

Type of Bid/f@z & uaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d®lf HAidd F |2 pays
R aalid TadiaRor ¥ IgAT FHA
Evaluation Method/fsaiaa ugfa Total value wise evaluation

Financial Document Indicating Price

Breakup Required/#ga &1a arel T @S | yes

ST HEARIAS ¢

Arbitration Clause No

Mediation Clause No
EMD Detail/stard! faazor

Required/HTaIddr No —I

ePBG Detail/2fidi= fawor

ST A (FEE).

, |
Advisory Bank/usars=idt d& | state Bank of India
ePBG Percentage(%)/&desh ufdera (%) 13.00
Duration of ePBG required (Months)/$ddish &t 14

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./Zu®g 3R Furg=

StaraAa U, S T Ao areh &, st & uat 3 @ @)

Beneficiary/arsndf :
SENIOR ACCOUNTS OFFICER

OFFICE OF THE ACCOUNTANT GENERAL(A&E),BIHAR, PATNA

(Pao Audit)

MIl Compliance/THA3E3NS Iurcie

[ MII Compliance/THITEHTS Huralad

Yes

MSE Purchase Preference/tauas @il afiaar




Y | MSE Purchase Preference/Tstsas @lig adiaar Yes

-

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4, Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
guantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required31afRt® dvgar /3mawas 3
Sample image of desired product:1737533187 pdf
Additional customization details:1737533200.pdf

Paper-based Printing Services - Printing With Material; As Per Requirement And As
Per Scope Of Work; As Per Requirement And As Per Scope Of Work (1)

Technical Specifications/asidr RAfRARar
E

Specification Values

| Type of Printing | Printing with Material

| ]
|

‘ Core g

|

|
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Specification

Values

Category of Printing

| As per requirement and As per scope of work

| Mode of Printing

As per requirement and As per scope of work

Single/ Double Sided

As per requirement and As per scope of work

Colour of Printing

As per requirement and As per scope of work

Printing Content

As per requirement and As per scope of work

Paper Material

As per requirement and As per scope of work

Standards of Paper

As per requirement and As per scope of work

Size of the Paper (in cm)

As per requirement and As per scope of work

Thickness of Paper in GSM

| As per requirement and As per scope of work

Inserts

|| As per requirement and As per scope of work

Lease/ Agreement/ Rent receipts (in case of rented space)
to be uploaded(documentary proofs to be submitted by SP)

YES

| Number of languages of printing

As per requirement and As per scope of work

Language As per requirement and As per scope of work
Addon(s)/ts3iid ;
| Soft .

Binding

5 Packaging Required

Brown paper+ Plastic sheet+ Carton

Embossing

| Yes

|| Additional Support

Designing Support , Formatting Support &
Logistics Support (Delivery of Order to the
Consignee)

Finishing

Plain (without Lamination)

Scanning

Yes

Security Features

| Anti Copy feature

Additional Specification Documents/3ifafte AR s

Consignees/Reporting Officer/ayfch/Ruifésr xR

Consignee | = 1
S.No./#. | Reporting/Officer/ Number of Additional |
, - i HaRs
¢ | o Rafea Reliirasal Copies | Reauirement
| 800001,0ffice of the | |
; | Accountant General (A&E), | e Number of pages |
! ORISR /| Mahalekakar Bhavan, Bir It per Item: 1 i
] | Chand Patel Path,




N

Buyer Added Bid Specific Terms and Conditions/sa g s % s & fRw ad

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

The vendor must quote the rate for each item a in Financial Break up sheet attached in Custo
mization details column.

Disclaimer/s=hswor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

SN O nE

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.
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8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for -
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience,

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/aran=a f@@& 3R 2rd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition

specified in General Terms and Conditions/@#=g f@a# 3R e is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/STH B FIATET Al & T2 26 F F&H F ARG & WY JqfH o Waw FA aer a7 & s F @i
W Gfdey & FaU & 6Rd & WY H{A A w3 F aa g ;S o Uz 3w P # O & & e o a3 @
54 g fas 2 aren werw wREd & arw oigd @1 # w9 A T A B s Aguea wRar g 3R o
AT NN fFT ST T FFH WA J A W HGIY B deed FAE A AR P F HFARX H B P didarg
& HTIIT |

---Thank You/s=ag---
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FINANCIAL BREAK-UP SHEET

Annexure “A”

SLNo. | Name of forms Specification Rate to be | Total Rate to be
quoted probarble quoted
Requirement
1 Agrasaran Patra (GIA | % Demy Per thousand | 10000 form
section) (117x9”) 70 pages
GSM
Binding Charge Per hundred 100 pad
pages
2 Ganana Talika (30 % Demy Per thousand | 2000 form
column) (117x9™) 70 pages
(GIA) GSM
Binding Charge Per hundred | 20 pad
pages
3 Ganana Talika (15 % Demy Per thousand | 2000 form
column) (11°x9”) 70 pages
(Gl1A) GSM
Binding Charge Per hundred 20 pad
pages
4 Ganana Talika (20 ¥4 Demy Per thousand | 1000 form
column) (117x9”) 70 pages
(GIA) GSM
Binding Charge Per hundred 10 pad
pages
5 Addition / deletion of | % Demy Per thousand | 2000 form
family in CGHS (117x9”) 70 pages
GSM
Binding Charge Per hundred | 20 pad
pages
6 Application for % Demy Per thousand | 1000 form
advance of TA on (117x9”) 70 pages
tour GSM
Binding Charge Per hundred 10 pad
pages
7 Declaration %4 Demy Per thousand | 2000 form
certificate (117x9) 70 pages
GSM
Binding Charge Per hundred | 20 pad
pages
8 Application for ¥ Demy Per thousand | 5000 form
advance of LTC (11x9”) 70 pages
GSM (Both side
printing)
Binding Charge Per hundred 50 pad




pages

Colour print

9 Travelling Allowance | /2 demy Per thousand | 1000 form
Bill for transfer (187x11”) 70 pages
GSM (Both side
printing
Binding Charge Per hundred
pages
10 TA Bill on tour 2 demy Per thousand | 4000 form
(187x117) 70 pages
GSM (Both side
printing)
Binding Charge Per hundred | 40 pad
pages
11 Calculation of % Demy Per thousand | 1000 form
Income tax (117x9™) 70 pages
GSM (Both side
printing)
Binding Charge Per hundred 10 pad
pages
12 Leave Encashment % Demy Per thousand | 1000 form
form (Admn II) (117x9™) 70 pages
GSM
Binding Charge Per hundred 10 pad
pages
13 Children Education % Demy Per thousand | 1000 form
Allowance Form (117x9”) 70 pages
GSM
Binding Charge Per hundred 10 pad
pages
14 Bonafide certificate % Demy Per thousand | 1000 form
(117x9™) 70 pages
GSM
Binding Charge Per hundred 10 pad
| pages
(8.57x11.257) Per thousand
. orm (One
15  PPOBook(3tog) | PONUNE PADEr| o ontains | 60,000 form
both side — 100 ) Ty
GSM, Colour < Pages bo
Blue font e
(8.5"x 117)
Printing Paper
Pension Revision (Single Side) Per thousand
16 Form 80 GEM. | paper 1,50,000 form




17

18

19

20

21

22

23

24

25

Intimation
Form

'LTA - NDC form

Binding Charge

LTA - DC form

Binding Charge

Gazetted Payslip

LE for for GE wing

DC Cell check slip

Binding Charge

Memo

Form of Application for

Leave

Binding Charge

Sanction form
Provident fund

Binding Charge

LTC Certificate

of

(8.5"x 1)
Printing Paper

(Single Side)
80 GSM-
Colour print
Va Demy
(8.57x117) 70
GSM

Ya Demy
(8.5"x11”) 70
GSM

(8.57x
117)Printing
Paper  (Both

Side) Double
Colour Printed

80 GSM

8.5°x11” Multi
colour Printing
Royal Executive
Bond Paper
(Single  Side)
100 GSM,
Water mark,

- Colour font with

office name &

logo.
Ya Demy
(117%9"7) 70
GSM
(8.57x 117)

Printing Paper
(Both Side) 70
GSM

Va Demy
(8.57x11”) 70
GSM

(8.57x

Per
pages

Per
pages

Per
pages

Per
pages

Per
pages
Per
pages

Per
pages

Per
pages

Per

pages
Per

pages

Per

pages
Per

pages

Per

pages
Per

thousand

thousand

hundred

thousand

hundred

thousand

thousand

thousand'

hundred

thousand

hundred

thousand

hundred

thousand

1,20,000 form

3000 form

30 pad

1000 form

10 pad

10000 page

10000 page

1000 pages

10 pad

1000 form

10 pad

1000 form

10 pad

2500 form
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27

28

29

30

31

32

Binding Charge

LTC Intimation form

Binding Charge

LTC bill form

Binding Charge

Medical Reimbursement

claim form

Binding Charges

APAR of different cadre

D.O. letter Head

D.O. letter Head (office)

Sectional Diary

11”")Printing
Paper  (Both
Side) 70 GSM

Va Demy
(8.57x11") 70
GSM

(8.5"x 117)
Printing Paper
(Both Side) 70
GSM

(8.57x 117)
Printing Paper
(Both Side) 70
GSM

A demy
(8.57x11™) 80
GSM

(One  Booklet
contains 6 pages
both side print
with Semi hard
bound. Printed
cover semi hard
bounding of
different colour)

Y Demy
(8.5"x11”) 100
GSM, Excel

Bound Double
colour printing
with binding
Y Demy
(8.57x117) 100
GSM, Excel
Bound Double
colour printing
with binding
(1/2 Demy, 117x
187, 70 GSM
Century

pages

Per hundred
pages

Per thousand
pages

Per hundred
pages
Per thousand

pages

Per hundred
pages
Per thousand
pages

Per hundred

pages
Per  thousand
Booklet

Per thousand
pages

Per thousand
pages

Per thousand
sheet

25 pad

2500 form

25 pad

2500 form

25 pad

1000 form

10 pad

1000 pc

As per
requirement
(estimate:

1000 Pc

As per
requirement
(Estimate:
1000 Pc

As per
requirement
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34

35

36

37

Binding charge

Attendance Register

Binding charge

Calendar of Return

Binding charge

Office letter head

Service Book (Booklet)

Cover & its Binding +

Printing (Semi hard
bound binding)
Special ~Binding  of

Service book

(Both
printing:  One
sheet contain
two pages back
to back)
Semi
Binding
Y2 scape
(17°x15”) 80
GSM

(one register
contain 25 sheet,
one sheet
contains two
pages back-to-
back)

side

hard

Hard
Binding
1/4 Demy,
(8.57x11) 80
GSM
(one register
contains 20
sheet
Semi hard
binding
Letter head with
80 GMS white
paper and navy
blue fond with
CAG logo and
office name
With binding of
100 pages in one
pad.

Y2 demy
(227x18”) 80
GSM (24 pages
both side
printing with
light Green

colour of paper

(i)Rexine cover
with hard
cardboard

(ii) Metal
Corner Clip
(i) Embossing

Per 50
(one Diary)

sheet

As per
requirement

Per thousand

sheet
Per Register
As per
requirement
Per thousand pc
Per register
As per
requirement
Per  thousand
pages
As per
requirement
Per Booklet
Per Booklet
Per Booklet
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39

40

Medical Bill Control
Register

Binding Charge

LTC Bill Control
Register

Binding Charge
TA Bill Control Register

Binding Charge

of employee
name & office
name & Logo

(Each binding
contains 150

pages)

8.5"x17” 80
GSM
Both side print

8.57x17” 80
GSM
Both side print

8.57x19” 80
GSM
Both side print

Per hundred
pages

Hard bound per
hundred pages

Hard bound per
hundred pages

Hard bound per
hundred pages

As per
requirement

As per
requirement



GOVT.OF INDLA
INDIAN AUDIT & ACCOUNTS DEPARTMENT
TENDER FOR PRINTING & BINDING
AT ACCOUNTANT GENERAL (A&E), BIHAR, PATNA

BIR CHAND PATEL PATH, PATNA-800 001
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SCOPE OF WORK & GENERAL TERM & CONDITIONS FOR TENDERS

This office requires the services of reputed, well established financially sound
Companies/Firms/Agency for Printing and supply of pre-printed forms and other local

forms.

This office requires the services of reputed Agency to provide contract for one year. The
period of the contract may be further extended or may be curtailed, terminated.

. The tender will be uploaded on GeM Portal. The tender should be quoted in two bids

(Technical bid & Financial Bid).

Scope of Supplies

1. The various descriptions items of printing of forms and registers & Binding to be
covered under this work is enclosed with ‘Annexure’A’

2. All rates quoted by the bidder will be inclusive of all taxes, standard packing, freight,
transit, insurance, loading & unloading charges including cess etc.

3. The material shall be packed by the seller as per standard  procedure for  safe

transportation to site or Store

Additional term & Conditions of the Tender

1. The following documents for technical bid are required from bidder

(1)

(i1)
(iii)

(iv)

(v)

= SR

Copy of last three years’ of the annual turnover which is 400% (as per
requirements by GeM Portal) of estimated value of contract. (Exemption
given incase of MSME/Start up). In case bidder is seeking exemption from
Experience/Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by the buyer.
Copy of GST registration letter/Certificate.

Service Provider has minimum possess three (03) years of past experience
for this purpose at Central /State Govt offices/ autonomous body/State
Central PSUs or Service Provider has past experience of Similar Services
required. (Exemption given in case of MSME/Start up) in case any bidder
is seeking exemption from Experience/Turnover Criteria, the supporting
documents to prove his eligibility for exemption must be uploaded for
evaluation by the buyer.

The vendor should not have blacklisted by the Department / Ministries of
Central/state  Govt autonomous body under state/Central Govt,
State/Central PSUs (valid proof of document/declaration to be attached)
Copy of PAN in respect of the firm/individual as the case may be;

f*\\\\%/



(vi) Copy of registration certificate of agency/firm/company for said purpose if

any.
(vii) “Annexure-A” with quoted rate has to be uploaded in financial breakup.
(viil) The bidder should not be under liquidation, court receivership or similar

proceedings, should not be bankrupt, bidder to upload undertaking to this
effect with bid. (self-declaration /certificate to be submitted).

(1x) The printing entity must be Patna based with all structural set up in Patna
only. (Documentary evidence to be submitted)
(x) As per Deptt of Expenditure Letter ol F-9/4/2020-PPD, Govt of India i

dated 12" November 2020 instead of Bid Security/ EMD the bidder are
required to submit a Declaration regarding the same, which is attached as

Annexure-I.

(xi) Acceptance on letter head by authorized bidder regarding technical
specification mentioned in bid.

(xii) Duly signed all pages of “SCOPE OF WORK & ADDITIONAL TERM &
CONDITIONS FOR TENDERERS” of the Bid document as mark of
acceptance.

(xii1) Performance Security: The successful bidder shall deposit three (03)
percent of the estimated Contract Value as Performance Guarantee in the
form of FDR or Bank Guarantee from any of the Commercial Bank of
Bihar, Patna, within 14 days of award of contract in favour of PAO(Audit),
Office of the Accountant General (A&E), Bihar, Patna. Performance
Security will be valid up to 60 days after the date of completion of all
contractual obligations by the contractor, including warranty obligations &
the ‘Defect Liability Obligations’. The payment will be released only after
submission of Performance Guarantee. (Annexure-B).

2. The contract shall guarantee that the forms printed/supplied to the purchaser under
this contract shall be of the best quality and workmanship and new in all respects and
shall be strictly in accordance with the specification /sample approved and particulars
contained / mentioned in the Tender document. The purchaser may inspect the said
forms and if during the period of contract, the said forms be discovered not to
conform to the description and quality aforesaid or not giving satisfactory
performance or have deteriorated. The purchaser shall be entitled to call upon the
bidder to rectify the forms or such portion thereof as is found to be defective by the
purchaser in his discretion on/an application made thereof by the bidder and in such
an event, the above-mentioned warranty period shall apply to the forms rectified from
the date of rectification thereof. In case of the failure of the bidder to rectify or
replace the goods etc within the specified time, the purchaser shall be entitled to
recover the cost with all expenses from the contractor for such defective stores. The
decision of the purchase on that behalf shall be final and binding on the contractor.
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If the products are rejected by the purchaser at the destination the purchaser shall be

at liberty to :-

(a) Require the supplier to replace the rejected products forthwith but in any event
not later than a period of 07 days from the date of rejection and the supplier shall
bear all cost of such replacement including freight, if any on such replacement
and replaced products and shall not be entitled to any extra payment on that or
any other account or

(b) Cancel the supply order at the risk and cost of the supplier

(c) 100% payment will be made after satisfactory and timely supply of the printing
items which are required to be inspected & accepted by the local committee of
this office and after producing bills in duplicate to this office.

The Purchaser expects to have delivery of all items as per supply of order within 10

to 15 days from placing of supply order.

The said work is of a time bound nature, the entire printing & binding of forms etc

shall be completed within the stipulated time. For Sundays/Holidays services may

also need to be provided on demand, without any additional / extra financial
implications.

Under no circumstances shall the successful Companies/ Agencies appoint any sub-

contractor or sub-lease the contract. If it is found that the contractor has violated these

conditions, the contract will be terminated forthwith without any notice, by the
authority that has approved a award of contract.

The selected companies/agencies shall also provide functional Mobile and Landline

Number or its personnel for urgent work regarding above mentioned work.

While submitting the Bid, if any of the prescribed conditions are not fulfilled or are

incomplete in any form, the Bid shall be rejected.

If any bidder stipulates any conditions of his own, such conditional bid shall be liable

to be rejected.

The Agency/Contractor should follow all statutory obligations under various laws

from time to time and no additional payment will be made in this regard.

Bidder’s offers are liable to be rejected if they don’t upload any of the

certificates/documents sought in bid documents, ATC, and Corrigendum if any.

TDS will be deducted as per Government of India norms.

No extra payment/compensation whatsoever on account of natural calamity/accident

or otherwise will be made to the firm except the offered rate permitted under the

contract.

No cash payment will be paid in any case, and payment would be made strictly on

availability of funds.

The agreement shall come to an end either on completion of the contract period or

shall be terminated for Breach of contractual obligations.

Penalties: As mentioned in Service level Agreement And package.

5
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17. Any liability arising out of any litigation due to any act of contractor staff shall be
directly borne by the contractor.

18. During the contract period, the scope of work for which a job has awarded in
increased/reduced, then the payment price shall be increased/reduced on pro-rata
basis by the department & this decision shall be binding.

19. In case the contractor fails to cope with the workload or doesn’t render satisfactory
services or dishonor the contract in any way, the contract awarded shall be liable for
cancellation/termination summarily, without assigning any reason thereof.

20. Force Majeure:  In the event of any unforeseen circumstances directly inferring
with the supply of various printing and binding items arising during the execution of
the order such as War, Hostility, Act of public enemy, Civil commotion, sabotage fire,
flood, earthquake, explosion, epidemics, quarantine restriction, strike, lockout or act
of God, the successful bidder shall, within seven working day from the
commencement thereof, notify the same in writing to the purchaser with reasonable
evidence thereof. Either party shall have the option to terminate the contract on expiry
of (90) Ninety days of the commencement of such force majeure by giving (14)
fourteen days’ notice to the other party in writing. In the event of such termination, no
damage shall be claimed by either party against the other.

21. The Performance Security will be released after two months of successful completion
of tender. No interest will be paid by the office on performance security.

22. All concerned are requested to read carefully and understand the terms and conditions
of the contract before sending their quotation. No violation of the aforesaid terms and
conditions shall be permitted once this office accepts the quotations. In case of any
clarification regarding the Tender Documents may ask in writing / By email (Office
email id)/ Contact in office within one week after publishing of Tender Documents.
Sr. DAG (Administration) Chamber, Office of the Accountant General (A&E), Bihar,
Patna may be consulted for said purpose with valid Identity Proof. (If no one
presents/writing/email for said purpose, this office thinks that no queries regarding
this purpose.

23. Bids will be completely analyzed and evaluated at each stage by a committee which is
recommended by the Head of Department (H.O.D.)

24. Financial bids of only those bidders shall be opened who have been declared
technically qualified by the Committee for further analysis or evaluation and ranking
and selecting the successful bidder for placement of the contract.

25. Except for the above-mentioned conditions rest all conditions applicable as per
Service Level Agreement and packages.

26. No increase in the agreed rates shall be entertained during the period of the contract.

27. The rest of the terms & conditions is applicable as per service level agreement and
package.
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28. Jurisdiction: Any dispute, arising out of this contract will be settled under the
jurisdiction of office of the Accountant General (A&E), Bihar, Patna. The addressing
authority will be Sr. Dy. Accountant General (Administration). The decision taken by
him/her shall be binding on both parties.

£ %"—_
o Sl
Arbind Pfasad Singh DevendriPrdfap Stivastava Sanjay Kumar Sinha

Sr.A.O. Dy. A.G. (A/c) Dy. A.G. (Pension)



Annexure-I

(FORMAT OF BID SECURITY DECLARATION TO BE SUBMITTED ON
LETTER HEAD OF THE FIRM/AGENCY DULY STAMPED & SIGNED)

To,
The Accountant General (A&E),
Beer Chand Patel Marg, Bihar, Patna-800 001.

BID SECURITY DECLARATION

Bid/ Tender reference No......ccociurmmanrrermnnnnnsreansnnssessnnsrnnsses of Office of

the Accountant General (A&E), Bihar, Patna.

I/ We, the undersigned, declare that: '

1. I/We understand that, according to existing rules/regulations, bids must be
supported by a Bid Security, which is being submitted in the form of this Bid
Security Declaration.

2. I/We accept that:

I/We may be blacklisted/disqualified/ debarred from bidding for any contract in
any Central Government Ministry/ Department for a period of two(2) years,

If I/ We have committed any of the following actions:

(i) Withdrawn my/our Bid during the period of bid validity required in the Bidding
Documents;

Or

(ii) Fail or refuse to accept the award or enter into contractin accordance with the
Bidding Documents after having been notified as successful bidder.

3. I/We understand that this Bid Security Declaration shall cease to be valid on the
following circumstances:

(a) Upon expiration of the bid validity period;

(b) I am/ we are declared ineligible or disqualified upon receipt of your notice to
such effect, and

(c) I/ We have furnished the performance security after declaration as successful
bidder.

B
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111 | Bid Security Declaration

114 | Certificate regarding two(02) Work order of Rs.1 Crore each for

D

AUTHORIZED REPRESENTATIVE OF THE FIRM
(Signature with Stamp)

Annexure-II

Technical Bid Checklist

Sl. | Documents Provided details If provided then Yesj
No otherwise No.

01 | Annual Turn Over (Last 03 Years)/Average Annual Turnover
(OEM)
02 |GST Registration letter/certificate

03 | Past Experience

04 | Blacklisted Certificate
05 | PAN CARD

06 | Registration Certificate

07 | Liquidation/Court receivership or Similar proceedings/
Bankruptcy certifcate
08 | Make in India Certificate

09 | Warranty Undertaking Certificate
10 | OEM/ Manufacturer Authorization Form/Certificate

12 | Bid Document as Mark of acceptance.
ﬁ?, Address proof of service centre in Patna l

similar items.
15 | Others documents (details) . l ' |

**Qthers documents (details) column, which is provided in this format for the purpose of mention additional
documents/details regarding tender. Please mention details/types of documents in this column & also
mention Yes/No in right Yes/No column.

** Please provide all documents details in file form along with marking of page number.

w* 41l documents uploaded by the service provider should be signed by authorized signatory.

Yours faithfully,

Signature with Stamp of the Company/ Agency/Firm



©

Annexure “A” ]: M, No - i 10 '4 (ﬂ
SL.No. | Name of forms Specification Rate to be | Total Rate to be
probable quoted
qugizd Requirement
1 Agrasaran Patra (GIA | % Demy Per thousand | 10000 form
section) (117x9”) 70 pages
GSM
Binding Charge Per hundred 100 pad
pages
2 Ganana Talika (30 % Demy Per thousand | 2000 form
column) (117x9”) 70 pages
(GIA) GSM
Binding Charge Per hundred 20 pad
pages -
3 Ganana Talika (15 ¥4 Demy Per thousand | 2000 form
column) (117x9) 70 pages
(GIA) GSM
Binding Charge Per hundred | 20 pad
pages
4 Ganana Talika (20 ¥4 Demy Per thousand | 1000 form
column) (117x9”) 70 pages
(GIA) GSM
Binding Charge Per hundred 10 pad
pages
5 Addition / deletion of | % Demy Per thousand | 2000 form
family in CGHS (117x9”) 70 pages
GSM
Binding Charge Per hundred | 20 pad
pages
6 Application for % Demy Per thousand | 1000 form
advance of TA on (117x9) 70 pages
tour GSM
Binding Charge Per hundred 10 pad
pages
7 Declaration ¥4 Demy Per thousand | 2000 form
certificate (117x9”) 70 pages
GSM
Binding Charge Per hundred 20 pad
pages
8 Application for % Demy Per thousand | 5000 form
advance of LTC (117x9) 70 pages
GSM (Both side
printing)
Binding Charge Per hundred 50 pad
pages




9 Travelling Allowance | %2 demy Per thousand | 1000 form
Bill for transfer (187x11”") 70 pages
GSM (Both side
printing
Binding Charge Per hundred
pages
10 TA Bill on tour Y2 demy Per thousand | 4000 form
(187x11™) 70 pages
GSM (Both side
printing)
Binding Charge Per hundred 40 pad
pages
11 Calculation of % Demy Per thousand | 1000 form
Income tax (117x9™) 70 pages
GSM (Both side
printing)
Binding Charge Per hundred 10 pad
pages
12 Leave Encashment s Demy Per thousand | 1000 form
form (Admn II) (117x9™) 70 pages
GSM
Binding Charge Per hundred 10 pad
pages
13 Children Education % Demy Per thousand | 1000 form
Allowance Form (117x9") 70 pages
GSM
Binding Charge Per hundred 10 pad
pages
14 Bonafide certificate %4 Demy Per thousand | 1000 form
(11"x9”) 70 pages
GSM
Binding Charge Per hundred 10 pad
pages
(8.57x11.25") Per thousand
- form (One
15 PPO Book (3 to 6) PriniNg PAper  rom contains | 60,000 form
both side — 100 B Wipex "buth
GSM, Colour = P
Blue font Sidle)
(8.57x 117)
Pension Revision P@ting Pf.lp T Per thousand
16 Form (Single  Side) pages 1,50,000 form
80 GSM-
Colour print
17 Intimation Memo (8..5”.x 11”) Per  thousand 120,000 form
Form Printing Paper pages




18

19

20

21

22

23

24

25

LTA —NDC form

Binding Charge

LTA — DC form

Binding Charge

Gazetted Payslip

LE for for GE wing

DC Cell check slip

Binding Charge

Form of Application for

Leave

Binding Charge

Sanction form
Provident fund

Binding Charge

LTC Certificate

(Single Side)
80 GSM-
Colour print
Ya Demy
(8.57x117) 70
GSM

Va Demy
(8.57x117) 70
GSM

(8.5"x
117)Printing
Paper  (Both
Side) Double
Colour Printed
80 GSM
8.57x11” Multi
colour Printing
Royal Executive

Bond Paper
(Single  Side)
100 GSM,
Water mark,

Colour font with
office name &
logo.

Ya Demy'
(117x9™) 70
GSM

(8.5"x 117)

Printing Paper
(Both Side) 70
GSM

Ya Demy
(8.5°x11”) 70
GSM

(8.5"x
117)Printing
Paper (Both

Per
pages

Per
pages

Per
pages

Per

pages
Per
pages

Per-
pages

Per
pages

Per

pages
Per

pages

Per

pages
Per

pages

Per

pages
Per

pages

thousand

hundred

thousand

hundred

thousand

thousand

thousand

hundred

thousand

hundred

thousand

hundred

thousand

3000 form

30 pad

1000 form

10 pad

10000 page

10000 page

1000 pages

10 pad

1000 form

10 pad

1000 form

10 pad

2500 form



26

2

28

29

30

31

32

Binding Charge

LTC Intimation form

Binding Charge

LTC bill form

Binding Charge

Medical Reimbursement

claim form

Binding Charges

APAR of different cadre

D.O. letter Head

D.O. letter Head (office)

Sectional Diary

Side) 70 GSM

Va Demy
(8.57x11") 70
GSM

(8.5"x 117)

Printing Paper
(Both Side) 70
GSM

(8.5"x 117}
Printing Paper
(Both Side) 70
GSM

Ya demy
(8.5"x117) 80
GSM

(One  Booklet
contains 6 pages
both side print
with Semi hard
bound. Printed
cover semi hard
bounding of
different colour)

Va Demy
(8.57x11™) 100
GSM, Excel

Bound Double
colour printing
with binding
Y Demy
(8.57x117) 100
GSM, Excel
Bound Double
colour printing
with binding
(1/2 Demy, 117x
18, 70 GSM
Century
(Both side
printing:  One

Per hundred
pages

Per thousand
pages

Per hundred

pages
Per thousand

pages

Per hundred

pages
Per thousand
pages

Per hundred

pages
Per  thousand
Booklet

Per thousand
pages

Per thousand
pages

Per thousand
sheet

25 pad

2500 form

25 pad

2500 form

25 pad

1000 form

10 pad

1000 pc

As per
requirement
(estimate:

1000 Pc

As per
requirement
(Estimate:

1000 Pc

As per
requirement



33

34

35

36

37

Binding charge

Attendance Register

Binding charge

Calendar of Return

Binding charge

Office letter head

Service Book (Booklet)

Cover & its Binding +

Printing  (Semi
bound binding)
Special  Binding

Service book

hard

of

sheet  contain
two pages back
to back)
Semi hard
Binding
Y2 scape

(17°x15”) 80
GSM

(one register
contain 25 sheet,
one sheet
contains two
pages back-to-
back)

Hard
Binding
1/4 Demy,
(8.5"x11™) 80
GSM
(one register
contains 20
sheet
Semi hard
binding
Letter head with
80 GMS white
paper and navy
blue fond with
CAG logo and
office name
With binding of
100 pages in one
pad.

Y4 demy
(22x18) 80
GSM (24 pages
both side
printing with
light Green
colour of paper

(i)Rexine cover
with hard
cardboard

(i) Metal

Corner Clip

(iii) Embossing

of employee

name & office

Per 50
(one Diary)

sheet

Per thousand
sheet

Per Register

Per thousand pc

Per register

Per thousand
pages

Per Booklet

Per Booklet

Per Booklet

As per
requirement

As per
requirement

As per
requirement

As per
requirement



38

39

40

Medical Bill Control
Register

Binding Charge

LTC Bill Control
Register

Binding Charge

TA Bill Control Register

Binding Charge

name & Logo

(Each binding
contains 150

pages)

8.5"x17” 80
GSM
Both side print

8.5"x17” 80
GSM
Both side print

8.5"x19” 80
GSM
Both side print

Per hundred
pages

Hard bound per
hundred pages

Hard bound per
hundred pages

Hard bound per
hundred pages

As per
requirement

As per
requirement



