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Bid Number/gyelt o (Rs @an):
GEM/2024/B/5320944
Dated/RAis : 26-08-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/fS5 d¢ g & afr@/gaxa

05-09-2024 13:00:00

Bid Opening Date/Time/fds goad &Ht
arfr@/a g

05-09-2024 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/FareRI/IJ<a & A

Comptroller And Auditor General (cag) Of India

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Accountant General, Bihar

Office Name/@aie I &l =TH

Audit
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Bid Details/f5 faaor

Annual Maintenance Service - Desktops, Laptops and
Peripherals - All In One PC; hp , Annual Maintenance Service
- Desktops, Laptops and Peripherals - All In One PC; Dell ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Acer, Annual Maintenance Service
- Desktops, Laptops and Peripherals - Desktop PC; hp ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Laptop; Lenovo , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Laptop; hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laptop; Dell , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer ( Colour,
Laser, Separate Drum & Tonner, Lower range); Brother,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range; Canon , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer (Colour, Laser, Composite Cartridge); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer ( Ink Tank , Mono & Colour , Lowe Range ); Epson ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer (Monochrome , Laser , Composite
Cartridge ); Canon , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Printer (Monochrome , Laser ,
Composite Cartridge ); hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer ( Monochrome ,
Laser, Separate Drum and Tonner ); Brother , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer ( Monochrome , Laser, Separate Drum and Tonner );
hp , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Scanner; Epson , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Scanner Large Format;
Fujitsu , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Scanner ( Flat Bed); Epson , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Offline 600-650 VA); Umax , Annual Maintenance
Service - Desktops, Laptops and Peripherals - UPS (Offline
600-650 VA); Numeric , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS (Offline 600-650
VA); APC , Annual Maintenance Service - Desktops, Laptops
and Peripherals - UPS (Offline 600-650 VA); Microtek ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS (Offline 600-650 VA); Cyber power ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS( Offline 1 KVA); Luminious , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS( Offline 1 KVA); Microtek , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS( Offline 1 KVA);
cyber power , Annual Maintenance Service - Desktops,
Laptops and Peripherals - UPS (Offline 600-650 VA); Raunak
, ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS -
Compute; Computer-Servers; Neither OEM nor ASP,
ANNUAL MAINTENANCE SERVICE - AUDIO CONFERENCING
SYSTEM - Projector; Sony; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
Television TV; LG; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
USB Camera for Video Conferencing System; logitech;
Neither OEM nor ASP , Annual Maintenance Contract for
Networking Devices (Version 2) - Routers; TP Link

Item Category/#ig Bl
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Bid Details/f5 faaor

Contract Period/3dr 3/afy

1 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/RsX & =gada 3iraa
affes A3y (3 auf @)

13 Lakh (s)

Years of Past Experience Required for
same/similar service/3/ddd Aar3it & faw

I R e & ad

1 Year (s)

Past Experience of Similar Services

required/z8 atg & Aar3it & WS @Tw
T ¥

Yes

MSE Exemption for Years Of
Experience/3JHd & auf & waATHS e/ and
Turnover/TA3I} & fav TATHS & T Urd &

Yes

Startup Exemption for Years Of
Experience/3id & auf & ¥I¢3U ge/ and

Turnover/ TR & AT TWIE3T & Fe WA &

Yes

Document required from seller/fahar & &
T EAAST

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ el aftha fvar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/fs & yadR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dselifl 3[cihe & |2 pays
ghre el TUEIEOT ¥ 3T W
Estimated Bid Value/3igaifad s e 330858

Evaluation Method/IeidT ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/i[gd &2Ma aren faefir g&adst | yes
AT ITATE &
EMD Detail/3taadr faazor

Required/3TTaIehdr No

ePBG Detail/&didisit faaror
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Required/3TTaIehdr No

MIl Compliance/THIS3S Tl

MIl Compliance/TH3MS3TS 3urele Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Additional Qualification/Data Required/31faR® Jvaar /3maas T

Asset Details and its Distribution across the consignee /user locationsi1724407838.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Hp (
1)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Asset All In One PC
Make/Brand of Assets hp
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians No

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar 3fQsrd
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEr Address/ddr each Asset
& R for AMC

Additional
Requirement/3ifafi®
ARG hAl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 1
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Dell

(3)
Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Type of Asset

All In One PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/®RRd/Ruiféar 31
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/3ifaR®
4. for AMC TaIHA
31
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 3
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (

51)

Technical Specifications/dali fafAFAr

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/31fdfR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
4. for AMC 3MaIehdl
K CaE
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 51
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp ( 2

)
Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/®RRd/Ruiféar 31
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/3ifaR®
4. for AMC TaIHA
31
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 2
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Lenovo (

52)

Technical Specifications/dali fafAFAr

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets Lenovo

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/31fdfR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
4. for AMC 3MaIehdl
K CaE
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 52
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Hp ( 64 )

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/Ts3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/mRd/Raiféar il
Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
. QRS R Address/adr each Asset Requirement/3ifaRk=®
4. for AMC KIIGROCT )
31
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 64
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Dell (1)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/Ts3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/mRd/Raiféar il
Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
. QRS R Address/adr each Asset Requirement/3ifaRk=®
4. for AMC KIIGROCT )
31
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Consignee

S.No./®. || Reporting/Officer/ Number of Additional
§ R/ Ao Address/act each Asset Requirement/3ifaR®
- for AMC SMaRIhA
IRAAH

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 1
MARG

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Colour , Laser, Separate Drum & Tonner, Lower Range); Brother ( 3)

Technical Specifications/da=lid RAfRAPAr

Specification Values

Core

Multifunction Printer ( Colour , Laser , Separate

Type of Asset Drum & Tonner, Lower range)

Make/Brand of Assets Brother

Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

. . Inclusive
Patch update on client compute machines

Addon(s)/us3iiT

Requirement of Resident Engineer Yes

Requirement of Technicians No

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/3ifaR®

4. for AMC K3 GRS |
A
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Consignee
S.No./®. || Reporting/Officer/

B

RS/ RafsT Address/adr

Number of Additional
each Asset Requirement/3ifaR®
for AMC TR hdr

1 Vinay Kumar
MARG

800001,MAHALEKHAKAR
BHAWAN, BIRCHAND PATEL

e Number of month
for resident
engineers : 12

e Number of

3 Resident engineers

01

e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Canon ( 3)

Technical Specifications/dali fafAFAr

Specification

Values

Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

. . Inclusive
Patch update on client compute machines

Addon(s)/us3iie

Requirement of Resident Engineer Yes

Requirement of Technicians No

Additional Specification Documents/31fdfR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i

Consignee
S.No./. Reporting/Officer/ Number of Additional
R/ RS Address/adr each Asset Requirement/3ifaRk®

9. for AMC JTARY DA
K CaE
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Consignee

MARG

S.No./&. || Reporting/Officer/ Number of Additional
. ress each Asse equiremen
R/ R Add fadr h A t R i t/3faRes
4. for AMC aAhAT
K CaE
e Number of month
for resident
i 112
800001, MAHALEKHAKAR . Numbor of
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 3

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Canon ( 12)

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

Addon(s)/us3iiT

Requirement of Resident Engineer

Yes

Requirement of Technicians

No

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee
S.No./®. || Reporting/Officer/
- R/ R Address/adr

el

Number of Additional
each Asset Requirement/3ifaf®
for AMC HTAIBA
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Consignee .
S.No./#s. || Reporting/Officer/ Number of Additional
. Qe RafsT Address/qdr each Asset Requirement/31faR®
H. for AMC JTA™I DAl
K CaE
e Number of month
for resident
engineers : 12
800001, MAHALEKHAKAR e Number of
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 12 Resident engineers
MARG 1
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour,

Laser, Composite Cartridge); Hp (1)

Technical Specifications/dali fafAFAr

Specification

Values

Core

Type of Asset

Printer (Colour, Laser,
Composite Cartridge)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client compute machines Inclusive
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents3ifaR® AR graas
Consignees/Reporting Officer/mRd/Raiféar i
Consignee
S.No./. Reporting/Officer/ Number of Additional
& R/ RS Address/adr each Asset Requirement/3ifaRk®
- for AMC TR hdr
IRAHH
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Consignee

S.No./®. || Reporting/Officer/ Number of Additional
§ R/ Ao Address/act each Asset Requirement/3ifaR®
- for AMC SMaRIhA
IRAAH

e Number of month
for resident

engineers : 12
800001, MAHALEKHAKAR e Number of

1 Vinay Kumar BHAWAN, BIRCHAND PATEL 1 Resident engineers
MARG 1

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Tank,
Mono & Colour, Lowe Range ); Epson ( 3)

Technical Specifications/da=lid RAfRAPAr

Specification Values

Core

Printer ( Ink Tank , Mono & Colour,

Type of Asset Lowe Range )

Make/Brand of Assets Epson

Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/®RRd/Ruiféar 31
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/3ifaR®
4. for AMC TaIHA
R
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Consignee

MARG

S.No./®. || Reporting/Officer/ Number of Additional
. ey, R Address/act each Asset Requirement/3ifaR®
4. for AMC 3RS
K CaE
e Number of month
for resident
engineers : 12
800001, MAHALEKHAKAR e Number of
1 Vinay Kumar BHAWAN, BIRCHAND PATEL

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Canon ( 27 )

Technical Specifications/dali fafAFAr

Specification

Values

Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/31fdfR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
o R/ RS Address/adr each Asset Requirement/31faR®
- for AMC TR hdr
K CaE

17740



Consignee

MARG

S.No./&. || Reporting/Officer/ Number of Additional
] Address/adr each Asset Requirement/3ifaR®
R/ Raféar
4. for AMC aAhAT
K CaE
e Number of month
for resident
i 112
800001, MAHALEKHAKAR . Numbor of
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 27

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer

(Monochrome , Laser , Composite Cartridge ); Hp ( 19)

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Type of Asset

Printer (Monochrome , Laser,
Composite Cartridge )

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/us3iia

Requirement of Resident Engineer Yes
Requirement of Technicians No

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/®RRd/Ruiféar 31

S.No./h.

Consignee
Reporting/Officer/

R/ Raféar
&

Address/adr

Number of
each Asset
for AMC

Additional
Requirement/3ifafi®
TARGhAl
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Consignee

MARG

S.No./®. || Reporting/Officer/ Number of Additional
. ey, R Address/act each Asset Requirement/3ifaR®
4. for AMC 3RS
K CaE
e Number of month
for resident
engineers : 12
800001, MAHALEKHAKAR e Number of
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 19

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (
Monochrome , Laser , Separate Drum And Tonner ); Brother ( 2)

Technical Specifications/dali fafAFAr

Specification

Values

Core

Type of Asset

Printer ( Monochrome , Laser, Separate
Drum and Tonner )

Make/Brand of Assets

Brother

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/31fdfR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
o R/ RS Address/adr each Asset Requirement/31faR®
- for AMC TR hdr
IRAHH
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Consignee

MARG

S.No./&. || Reporting/Officer/ Number of Additional
] Address/adr each Asset Requirement/3ifaR®
R/ Raféar
4. for AMC aAhAT
K CaE
e Number of month
for resident
i 112
800001, MAHALEKHAKAR . Numbor of
1 Vinay Kumar BHAWAN, BIRCHAND PATEL

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (

Monochrome , Laser , Separate Drum And Tonner ); Hp ( 6 )

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Type of Asset

Printer ( Monochrome , Laser, Separate
Drum and Tonner)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
Addon(s)/us3iia

Requirement of Resident Engineer Yes
Requirement of Technicians No

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee
S.No./®. || Reporting/Officer/
- R/ R Address/adr
9.
31w

Number of
each Asset
for AMC

Additional
Requirement/3ifafi®
TARGhAl
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 6
MARG

e Number of month
for resident
engineers : 12

e Number of

01
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Epson ( 6

)
Technical Specifications/dali fafAFAr

Specification

Values

Core

Type of Asset

Scanner

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/31fdfR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
4. for AMC 3MaIehdl
K CaE
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 6
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner Large

Format; Fujitsu ( 3)

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Type of Asset

Scanner Large Format

Make/Brand of Assets

Fujitsu

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/®RRd/Ruiféar 31
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/3ifaR®
4. for AMC TaIHA
31
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 3
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner ( Flat

Bed); Epson ( 3)

Technical Specifications/dali fafAFAr

Specification

Values

Core

Type of Asset

Scanner ( Flat Bed)

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/31fdfR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
4. for AMC 3MaIehdl
K CaE
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 3
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Umax (1)

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Umax

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/®RRd/Ruiféar 31
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/3ifaR®
4. for AMC TaIHA
31
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 1
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Numeric ( 18 )

Technical Specifications/dali fafAFAr

Specification

Values

Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Numeric

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/31fdfR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
4. for AMC 3MaIehdl
K CaE
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 18
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); APC(2)

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

APC

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/®RRd/Ruiféar 31
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/3ifaR®
4. for AMC TaIHA
31
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 2
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Microtek ( 65)

Technical Specifications/dali fafAFAr

Specification

Values

Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Microtek

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/31fdfR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
4. for AMC 3MaIehdl
K CaE

27740



Consignee

S.No./®. || Reporting/Officer/ Number of Additional
§ R/ Ao Address/act each Asset Requirement/3ifaR®
- for AMC SMaRIhA
IRAAH

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 65
MARG

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-
650 VA); Cyber Power ( 9)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Asset UPS (Offline 600-650 VA)
Make/Brand of Assets Cyber power
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement giér&(rjri]cea:sd in Bid
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaf® RN crds
Consignees/Reporting Officer/®RRd/Ruiféar 31
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/3ifaR®
. P, for AMC FHTaRIDBAT
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 9
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); Luminious (1)

Technical Specifications/dali fafAFAr

Specification

Values

Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

Luminious

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/31fdfR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
4. for AMC 3MaIehdl
K CaE
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 1
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); Microtek (1)

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

Microtek

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/®RRd/Ruiféar 31
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/3ifaR®
4. for AMC TaIHA
31
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 1
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); Cyber Power (1)

Technical Specifications/dali fafAFAr

Specification

Values

Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

cyber power

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/31fdfR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
4. for AMC 3MaIehdl
K CaE
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 1
MARG

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); Raunak ( 264 )

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

Raunak

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/®RRd/Ruiféar 31
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/3ifaR®
4. for AMC TaIHA
31
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Consignee

S.No./®. || Reporting/Officer/ Number of Additional
§ R/ Ao Address/act each Asset Requirement/3ifaR®
- for AMC SMaRIhA
IRAAH

e Number of month
for resident
engineers : 12

800001,MAHALEKHAKAR e Number of
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 264 Resident engineers
MARG ey

e Number of
technicians : 0

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; Computer-
Servers; Neither OEM Nor ASP ( 2)

Technical Specifications/dali fafAFAr

Specification Values
Core
Major category of Assets Compute
Type Of Asset Computer-Servers
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Make/Brand Of Assets DELL

Onsite Service Engineers Requirement As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Quarterly
Addon(s)/us3iia
Additional Specification Documents/3ifaR@® AR craRs
Consignees/Reporting Officer/ R /Raféar 3w
Consignee
S.No./&w. || Reporting/Officer/ Additional
. QR A Address/adr Quantity Requirement/3ifaRk®
9. IR
Al
800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 2 N/A
MARG
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ANNUAL MAINTENANCE SERVICE - AUDIO CONFERENCING SYSTEM - Projector; Sony;

Neither OEM Nor ASP (1)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Audio conferencing equipment Asset

Projector

Make/Brand Of Assets

Sony

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. . - Inclusive
Audio conferencing equipment
Periodicity of Preventive Maintenance Services Quarterly
Addon(s)/us3ia
Additional Specification Documents/31fafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar 3fQsrd
Consignee o
S.No./®. || Reporting/Officer/ Additional
. R/ RS Address/adr Quantity Requirement/3ifaR®
|. RIS
K CaE
800001, MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL N/A
MARG

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Television TV; LG;

Neither OEM Nor ASP (1)

Technical Specifications/daidh fafAEar

Specification

Values

Core

Amc Category

Television TV

Amc Brand

LG

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Speakers Table Top/Wall
Mount/Ceiling Mount

34 /40



Specification

Values

Additional Make/Brand

logitech

Onsite Service Engineers Requirement

As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client Video conference system Inclusive
Periodicity of Preventive Maintenance Services Quarterly
Addon(s)/us3iia
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar 31l
Consignee .
S.No./w. || Reporting/Officer/ Additional
. R/ AT Address/adr Quantity Requirement/31faR®
. EGRCT |
800001,MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 1 N/A
MARG

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - USB Camera For
Video Conferencing System; Logitech; Neither OEM Nor ASP (1)

Technical Specifications/da=lidh RAfRAPAr

Specification

Values

Core

Amc Category

USB Camera for Video
Conferencing System

Amc Brand

logitech

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Speakers Table Top/Wall
Mount/Ceiling Mount

Additional Make/Brand

logitech

Onsite Service Engineers Requirement

As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on
client Video conference system

Inclusive

Periodicity of Preventive Maintenance Services

Quarterly

Addon(s)/us3iie
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Consignee
S.No./®. || Reporting/Officer/ Additional
. R/ T Address/adr Quantity Requirement/m
9. - ElGrTeT |
800001, MAHALEKHAKAR
1 Vinay Kumar BHAWAN, BIRCHAND PATEL 1 N/A
MARG

Annual Maintenance Contract For Networking Devices (Version 2) - Routers; TP Link (

10)

Technical Specifications/da=lid RAfRAPAr

same in scope of work)

Specification Values
Core
Type of Networking Device for AMC Routers
OEM of Networking Devices TP Link
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support No
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider glsti)t\t]:r of the
Whether passive components(like cable) need to be included in AMC No
ISO certification ISO 9001
Addon(s)/us3ia
Requirement of resident engineer Yes
Requirement of Technicians No
Additional Details/3fafk® faavor
Model Number/Part number of networking device(In case of bid mode, buyer may upload the AXT2

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i
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Consignee

S.No./sb. Reporting/Officer/ Additional
. QRS R Address/adr Ngrenvt;:;:f Requirement/3ifafi®
T
o Number of month
for resident
800001, MAHALEKHAKAR . E”g"t‘)eersf: 12
Vinay Kumar BHAWAN, BIRCHAND PATEL 10 umber o

Resident engineers

01

e Number of
technicians : 0

MARG

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Part A: Terms & Conditions for which documents are required:-

1. Average Annual Turnover of the Bidder is minimum of Rs. 13 Lakh.
2. One years of Past Experience of similar services required.

3. An office of the Service Provider must be located in the state of Consignee (Rent Agreement or Affidavit
not acceptable).

4. Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proce
edings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

6. Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.
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7. The bidder or the OEM of the offered products must have ISO 9001 certification.

8. The bidder must be registered under Commercial Tax Department or Companies Act. (GST certificate re
quired).

Part B: General Terms and Condition

1. Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in th
e Bid document, ATC and Corrigendum if any.

2. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any respon
sibility in this regard. GST reimbursement will be as per actuals or as per applicable rates (whichever is low
er), subject to the maximum of quoted GST %.

3. Successful bidder can submit the Performance Bank Guarantee of 8% of the total bid value.

4. For fulfilling the experience criteria any one of the following documents may be considered as valid proo
f for meeting the experience criteria:

a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.

b. Execution certificate by client with contract value.

c. Any other document in support of contract execution like Third Party Inspection release note, etc. proof
for Past Experience and Project Experience clause.

5. Buyer Added Bid Specific ATC

i. The buyer office wants a COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT.

ii. The rates quoted will remain in force for the full contract period. No demand for revision of rate on any a
ccount shall be entertained during the contract period.

iii. The firm shall maintain the equipment as per manufacturer's guidelines and shall use standard compon
ents for replacement. In case of an instance of sub-standard repair/ replacement of parts by the firm, it ma
y lead to cancellation of the contract and any other legal action may be taken against the firm.

iv. The Buyer Office shall not be liable to make payment over and above the comprehensive maintenance
cost, in any case. All types of repair/ replacement of spare parts (as per scope of AMC) shall be covered un
der the comprehensive maintenance contract.

v. No advance payment shall be made. Payment of maintenance charges shall be made in quarterly perio
ds after completion of every three months subject to satisfactory performance.

vi. The Pr. Accountant General (Audit) Bihar reserves the right to increase or decrease quantities any time.
Accordingly, the charges will be increased/decreased on pro-rata basis.

vii. It shall be the responsibility of the firm entering into the contract not only to make the items under AM
C work satisfactorily throughout the contract period but also to handover the items under AMC to this offic
e in working condition on expiry of the contract.

viii. At least one resident service engineer having knowledge of servicing of the all IT Assets as per mentio
ned in the Bid must be present in the "Buyer Office" i.e. Office of the Principal Accountant General (Audit)
Bihar, Mahalekhakar Bhawan, Birchand Patel Marg, Patna, during office time.

ix. The equipment being taken to the workshop for repair would be at company's own risk and expenses til
| return of the equipment to the buyer office.

Xx. The firm would be required to rectify the defects within 24 hours’ time from the time of report in the offi
ce or time of receipt of complaint whichever is later, in cases where spare parts are required.
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xi. While providing AMC service, it must be ensured that there should be no loss of organization's IT asset
s like data and equipment. It must also be ensured that there should not be any disclosure of organization'
s data.

xii. The Pr. Accountant General (Audit) Bihar, Patna reserves the right to reject any quotation in whole or i
n part and his decision in this regard shall be final and binding.

xiii. Duration of the service contract may be extended up to 6 months beyond the initial contract duration
(subject to satisfactory performance and mutual consent).

xiv. Supplier shall ensure that the Invoice is raised in the name of the Consignee with GSTIN of Consignee
only.

xv. IT peripherals such as 2 Laser Printers, 2 Monitors, 6 SMPS, 10 Keyboards, 10 Mouse, 2 UPS, 2 each of
Laptop Keyboards (Make as per above mentioned in Bid) etc. should be made available in Advance in the
office premises well within 15 days of award of the Contract as Stand By.

6. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

8. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Pay and Accounts Officer (Audit), Office of the Accountant General (A&E) Bihar, Patna

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
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bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v A

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a_faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I T & WY A T AW R aret ST & =R T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 a3 & fow gt oy gon
9 a8 5 & aren weH W F wrw oligd @1fds & W97 od AT ST B sqA IqUela FA eem HR B o
Teld ©OT fFT ST & SHH AUl o el W Y Bl ceeblel FAH B HR He & HJHR 30 T Prefell Hriars
& 3TAIT BT |

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240826
https://bidplus.gem.gov.in/bidding/bid/bidsla/46473534122500
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