
OFFICE OF THEI PRINCIPAL ACCOUNTANT GENERAL (A&E).I'
UTTAR PRADESH. PRAYAGRAJ

Tender Inviting Annual Maintenance contract (AMC)

No. I'l'CG/AMC/lliometric/2022-23185434 Dated- 28.01.2022

Subject: Comprehcnsive Annual Maintenance Contract for the financial year 21122-23 for
CCTV Camcras, Biometric Machines,'I'imcdcsk & (iatepass Management Softwares
ctc. rcgarding.

Sealed Tenders are invited from eligible and willing Agencies/ Companies/ Organrzationsl

Vendors for Comprehensive Annual Maintenance Contract (CAMC) for the financial year 2022-23

w.c.f. 01.04.2022 to 31.03.2023 for the following items installed in the olfice of the Principal

Accountant Gencral (A&E)-I, 20, Sarojini Naidu Marg, Prayagraj (Allahabad)- 211001, lJttar

Pradesh on the terms and conditions mentioned below. Last date of Submission of -fender 
is

04.03.2022 (04.00 PM). The bids will be opened on 07.03.2022(04.00 PM) in the chamber of Sr. Dy.

Accountant Gcneral (Admin.), O/o the Pr. Accountant Gencral (n&ll)-1, UP,20, Sarojini Naidu Marg,

Prayagraj.

'l'hc tender document may be downloaded lrom office wcbsitc

https ://cag. &ov. in/aelallahabad/en or CPPP portal.

Sr. Accounts Officer/ I'[CG
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AMC'I'crms & conditions

l, All the Iliometric Machines and CC'l'Vs for which CAMC is to bc done arc installcd in this
olfice as mcntioned in Annexure-ll at Sl. No. I to l4 ofthis NI'l'and are in working condition.
llowever, thc vendor may check/ inspect it to their satisfaction from 01.02.2022 to 10.02.21122

between 3:00 I'M to 5:00 PM. No estimate for repair will bc accepted aftcr awarding thc
AMC.

2. 'l'he interested bidders should havc a minimum of 5 years of experience in thc maintcnancc
business particularly in surveillancc systcms. Endorsements of competcncc and efficicncy
liom other Govt. Departments/PStls arc to be furnished as documentary cvidence lor short

listing of tender.

3. 'l'hc cnvclopc containing thc bid along with Annexure-I and II should bc markcd

"Quotations for Annual Maintenance of Biometric Machincs and Time dcsk Software
fbr thc financial year 2{122-23" and should rcach to thc undcrsigned on or bcfore 114.03.2022

till 04:00 I'}.M. positivcly. 'l'cnders reccived after duc date i.o. 04.03.2022(114:llll PM) will not
bc cntertaincd.

4. 'l'hc bids will be opened on 07.03.2022 at 04:00 PM. Tendcring firms arc at liberty to bc

prescnt or authorize a rcpresentativc to be presenl at the opening of the financial bid of thc

lcnder at the time and date as specified in the 'l'ender Notice. 'l'he representative so dcputcd
should also bring with him a letter of authority from the firm lor having been authorizcd to bc
present at thc time of opcning of financial bid of the tender. 'fhe name and addrcss of
pcrmanent rcpresentativc of the firm, if any, should also be indicatcd in the lcttcr.
Itcpresentativcs of firms who have not submitted the tender or rcpresentativcs not posscssing

authority lettcr from the tcnderer or outsiders shall not be allowcd to attend thc tender opening.

5. Ilcm wise ratc may be quoted for all cquipment's scparately (in Annexure - II).

6. 'l'hc total contract amount should bc inclusive of GS'I' and other taxes, if any. Thc bids

should bc lbr comprehcnsive AMC and indicatc rates for each item separatcly.

7. Any typc of Conditional quotation and unsolicited bids will not bc accepted. II-thc
condition is violated, thcn thc firm will be automatically disqualilied lor parlicipating in thc

tcndcr.

8. 't'his office rcserves the right to negotiate amongst all 'L-1' bidders, in casc of multiplc'1,-l'
bidders, if required. I-lowever,'L-1' firm will be dctcrmined on overall prices.

9. The AMC will bc comprchcnsive on-site. Thc sclected vcndor is bound to providc supporl

scrvices in rcspect of all items as per the Bidding Sheet (Annexure-ll). All conncctivity laults

should be redressed immediately for all scheduled and unscheduled calls.

10. 'l'hc sealcd tcnders will bc placed belore the Technical Committee. The Technical Committcc
rcserves thc right to select/reject the lowest quoted price and may reject any quotation without

assigning any rcasons thcrcof. The dccision of the Technical Committec shall stand tinal
in all rcspcct.



ll. Canvassing in any form will bc vicrvcd seriously and if any tcnder is found to be resorting to
such practice the tender of such Firm will be rejected, Any approach to Flighcr Authoritics by
the firrn regarding clarification/award of the tendcr will lead to disqualification of the firm.

12. 
-l'he contract will bc in lbrcc w.e.f. 01.04.2022 to 31.03.2023. If the office is not satisficd witl-r

the performance of thc firm, the contract may be tcrminated before completion of AMC pcriod
by giving onc month notice to the firm. The decision of officc will be final.

13. 'l'he successful bidders shall be requircd to execute an agrcement with the President of India
acting through Sr. Deputy Accountant General, (Admin) O/o the Pr. AG (A&E)-l tJ.P.
I'rayagray2ll00l or his authorizcd officer lor carrying out the work according to the
instructions to biddcrs and conditions of contract.

14.'fhis contract will covcr Prcventivc and break down Maintcnance of Biometric and CCI'V
including and shall include repairs/replacemcnt of all spare parts sub-assemblics and
satisfactory working of equipmcnt of survcillance systcm including maintcnancc of
software. 'l'he firm shall use good quality sparc parts. prcfcrably of same brand as that
available in the original system. Consumablc items viz attendancc system, battcrics,
connectors etc. and damages due to natural calamities only shall not be covcred under AMC.
In addition to that the AMC vendor will havc to provide support for problcms arising out of
virus/'l'ro.ians' attack / inlection etc.

15. All the equipment under AMC like Biometric & CC'IV including NVI{ etc. shall be rcpaircd
against any specific complaint within 06 working Hrs. from the time of reporting II_1he_

ul d

standb), (of similar configuration) for the samc failing which a penalty will be imposcd as

under-

(a) l;or complaint attcnded aftcr the 24 llrs. lrcc timc a penalty of l0o/o o1'the unit AMC
chargc per day per ecluipmenl concerncd shall be levied till the ecluipment is sct right.

(b) II'scrvice provider fails to repair a unit undcr the contract, the service providcr shall
provide a replacement of similar configurations within 24 hours. 'l'he original unit shall
in any case be repaired / replaced within a period of one month failing which a pcnalty
of 10Yo of unit AMC charge as contracted shall be levicd per day pcr item.

(c) A log register/online complaint register shall be maintained in the designated sections
ol'the office for registration of error/fault obscrvation of rcsident engineer & disposal of
crror/fault. l'his will be a key record for execution & penal clause.

(d) In any case, iI' the firm fails to repair/resolve the problem and the samc is got
resolved by the other vcndor on paymcnt basis, d to thc

vcndor will be deductcd as oenaltv from the next quarterly payment to the lirm

16. Contractual payment will be madc at thc end of cach quarter on satisfactory completion o1'thc
contractual service.

17.'l'he decision of thc Principal Accountant Gencral will be final in case of any disputc.

18.'l'he firm must submit an EMD of l}oh of thc contract bid, with the bid in the lorm ol'
Account payce Demand Draft/ Fixcd Deposit l{eceipt from a Commercial Ilank, t}ank
(iuarantee lrom a Commercial llank in favor of "Pay and Accounts Officer", Olo the lrr. AG
(A&tl)-I, [J.P. Prayagraj". failing which the tendcr will not hc considcred.

t

;



a
19. At the end of the AMC contract period, both the user and AMC holder shall cerrify scparately

that the Computer systems/ Illectronic Devices are in satisfactory working condition and that
no faults or complaints are pending.

20. (a) Security Deposit for the work shall be l)oh of the contract value. First paymcnt will be

released after submission of Bank Guarantec/ FDI{ equal to 10%o of total AMC amount or after
dcducting thc security deposit amount from thc amount due to the firm.

(b) Sccurity I)eposit/ pcrlbrmancc guarantce shall be returncd to the contractor allcr thc

complction of period of thc AMC al1er duc approval of Sr. DAG (Admin) of this olficc.

21. All disputes and differenccs arising out of /or in connection of this order shall bc subjcct to

the exclusive jurisdiction of Flonorable Courts at Allahabad.

Yours laithfully,

Sr. / I].C(;
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ANNEXUITE-I

TENDEII AI'PLICATION FORM

I Namc of thc Iliddcr Agcncy
2 Full Postal Address
3 'felephone Nos./

Mobilc Nos./

Ilmail
4 Date of l:stablishment of I;irm
5 Nature of the Concern

(Partnership/Limited Co. / Government Co./l'SU/
Proprietorship) (Copy of Registration should be

attached)
6 Registration No.

(attested/ self-attested copy of registration/
partnership deed/ ownership deed should be attached)

8 Whether the Uidder possess more than five year's
continuous cxperience in the similar field in
Government Departmenl. ( If Yes, supporting
document / experiencc certificates, duly attcsted, from
the respective Governmcnt office should bc attachcd)

9 PAN Account No.
(attested / self-attested copy of PAN should be
attached)

10 GST registration certificate. & GST No

1l Copy of Lalcst GSI' ltcturn
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ANNEXURE-II (FINANCIAL BID)
SCHEDULE OFWORKS/QUOre

SI.
No

(l)

Item of Hardware with brief configuration

Qty.
(B)

Period for
which
CAMC is
required

CAMC
charges

per
machine
for the

mentioned
period in
(c) (in

Rs.)

(D)

Total
quoted

amount for
the entire
period (in

Rs.)

(BxD)

Item
(A) (c)

I 'l'ime Dcsk Attendance Softwarc I

01.04.2022
to
31.03.2023

2
'l'ime Desk/lrSSI- Finger Itecognition Device 9**

-) Gate Pass Management Software 1

4 Sony LCD TY 32" 1

5
Maintenance of total Networking with cables
and all their components

I
Job

6

Dome Cameras : 2 MP Day,Night
functionality Camera with Smart IR, upto 30
mtr(98 ft) IR distance Optical glass window
with higher light Transmittance, IR anti-
reflection window to increase the infrared
transmittance 3D DNI{ (Digital Noise
Iteduction) [1.2641MJPEG'l'riple streams 9: l6
corridor format ONVIIT

r6

7

Bullet Cameras : 2 MP Day/Night
functionality Camera with Smart II{, upto 50-

80mtr IR distance Optical glass window with
higher light'l'ransmittance, IIt anti-reflection
window to increase the infrared transmittance
3D DNR (Digital Noise Reduction)
H.264/MJPIIG friple streams 9:16 corridor
format ONVIF

l7

8

PTZ Camera :- 30X IP P'lZ Camera 2 MP
1 /3"CMOS,ICR, I 920X 1 080;3 Ofps,(H.265l)
I1.264/MJPEG, Triple streams, AC24Y &
DC24Y,I'}olr Optimal (P), SD card slot, Alarm
irVout l/1,Audio,lP66,30X optical zoom
(4.5-l35mm), DWDI{, Digital Defog, 3l)
I)NI{, ROI, IR range : upto l00m

05

9 fi> P'I'Z, Controller - Iior All P'l'Zs 01

l0

32 Channel NVR Support 1f.265,320 Mbps,
Synchronous Playback, 8 SAI'A I'IDD Port,

upto 6T8 for each disk ITAID 1, 5, 2-HDMI/1-
VGA Output (with 06 Nos. of 6TB H!P)

02

11
4 Channel NVI{ Support I'L265,320 Mbps,

Synchronous Playback, 8 SATA FIDD Port.
0l



t

upto 6'l'l) fior cach disk I{AID 1, 5, 2-FIDMI/1-
VGA Output (with 02 Nos. of 6'II] HDD)

t2. Samsung l.liD'fV 40" 01

13 TJI'S 1 KVA 0l

t4 Network Attachcd Storage (NAS)
rvith 02 Nos. of 6TI] HDI) 01

** l2 Biometric machines (F'ace/finger) is proposed to be purchased. Old Biomctric machines will
be removcd lrom AMC afler installation of new biornetric machines.

UNDEIITAKING

l. I, the undcrsigned ccrtify that I have gone through the terms and condition mentioncd in thc
bidding document and undeftake to comply with them.

2. 'l'hc ratcs quotcd by mc arc valid and binding upoll me lor the enlirc pcriod of conlract

3. I certify and give undcrlaking that company is not under declaration of ineligibilily for corrupt
or lraudulcnt practiccs or blacklisted with any of the Government agencics.

4. I/Wc give thc rights to thc competent authority of the offrcc of the I'}rincipal Accountant
Gencral (A&11-l) 20. S.N. Marg. Prayagraj 211001 to rejcct my quotation without assigning
any rcasons thereof. I/we abide by the final decision of the Technical Committcc in all rcspcct.

5. I hereby undcrtakc to provide the AMC services and to provide a Servicc Irnginccr to thc
Officc, il'sclcctcd, as per direction given in the tendcr documcnt/ work within slipulatcd
pcriod.

l)atc:

(SI(;NA]'URra OF tilr)r)r,R)
Place:

(Oflicial Scal)
Full Name and Dcsignation

I
I

I

___l

I


