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1. Disclaimer 

This Tender is not an agreement and is not an offer by the Office of the Comptroller and 

Auditor General of India (CAG) but an invitation to receive offer (bid) from parties/vendors, 

who are qualified to submit their proposals (bids). No contractual obligation whatsoever 

shall arise from the tender process unless and until a formal contract is signed and 

executed by duly authorized officer of CAG with the vendor. 

The information contained in this online Open Tender Document or subsequently 

provided to Bidder/s, whether verbally or in documentary form by or on behalf of any of 

their representatives, employees or advisors (collectively referred to as CAG 

Representatives), is provided to Bidder(s) on the terms and conditions set out in this 

Open Tender Document and any other terms and conditions subject to which such 

information is provided. 

The purpose of this Open Tender Document is to provide the Bidder with information 

to assist the formulation of their Proposal. This Open Tender Document does not 

purport to contain all the information each Bidder may require. This Open Tender 

Document may not be appropriate for all persons, and it is not possible for the CAG 

Representatives, to consider the investment objectives, financial situation and particular 

needs of each party who reads or uses this Open Tender Document. Bidders should 

conduct their own investigations and analysis and should check the accuracy, reliability 

and completeness of the information in this Open Tender Document and wherever 

necessary, obtain independent advice from appropriate sources. 

The CAG Representatives, make no representation or warranty and shall incur no liability 

under any law, statute, rules or regulations as to the accuracy, reliability or 

completeness of the Open Tender Document. 

The CAG Representatives may in their absolute discretion, but without being under any 

obligation to do so, update, amend or supplement the information in this Open Tender 

Document. 

 

2. About CAG 

The Comptroller and Auditor General of India (CAG) is the sole authority prescribed in the 

Constitution entrusted with the responsibility of audit of accounts of the Union and of the 

States.  Our Vision, Mission and Values are given on CAG’s website www.cag.gov.in 

  

 

http://www.cag.gov.in/
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3 About this Tender 

The Examination Wing of the CAG Headquarters, New Delhi has been conducting various 

Departmental Examinations in the Computer Based Test (CBT) mode since 2010. These are: 

 Subordinate Audit/Accounts Service Examination (henceforth called SAS 

Examination) 

 Revenue Audit Examination (henceforth called RA Examination) 

 Incentive Examination (henceforth called I Examination)  

 Continuous Professional Development Examination (henceforth called CPD 

Examination) having three Stages (CPD I, CPD II & CPD III)1 

As of now, these examinations are held twice (Main and Supplementary) in 38 cities 

(sometimes at one or more centres in each city) as shown in Annexure I. The Main 

Examination is usually held in September/October and the Supplementary Examinations is 

usually held in the month of March/April or as notified each year by the CAG. However the 

first examination for which bid is being invited is likely to be held in end of May/June 2019. 

The syllabus for the departmental examinations is hosted on CAG’s website www.cag.gov.in 

and can be accessed through Home>Quick Links>Examinations>Syllabus or by clicking the 

following link:  

https://www.cag.gov.in/sites/default/files/cag_pdf/New_Syllabus_2017.pdf 

This tender document details the operational expectations from prospective bidders for 

outsourcing the Departmental Examinations conducted by the Examination Wing of the 

CAG, including content creation for some of the papers. 

 

4 Scope of work 

The Scope of work involves – 

Part A :  Conducting the examinations (Computer Based Tests) 

Part B :  Providing content for the examinations (Multiple Choice Questions)  

The Detailed Scope of Work is given in Annexure II.  

In this document vendor, bidder, agency/ company, outsourced agency mean one and the 

same. 

                                                           
1
 The third Stage of the Examination (CPD III) is yet to be started. 

http://www.cag.gov.in/
https://www.cag.gov.in/sites/default/files/cag_pdf/New_Syllabus_2017.pdf
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Important: 

 At present the Computer Based Tests (CBT) are administered simultaneously in  38 

city centres, including those in the State of Jammu and Kashmir and all the States of 

North-East India. 

 It would be a pre-requisite for the bidder that it has a CBT delivery solution and an 

appropriate interface which enable presentation of questions bilingually, in both 

Hindi and English, with facility for jumbling of both questions (MCQs) as well as 

answer responses. 

5 Pre-Qualification Criteria 

In order to participate in the online tendering, the bidder should fulfill the following basic 

requirements (Pre-Qualification Criteria) and must submit supporting documents along 

with a duly filled in checklist (Annexure III & III-A): 

Ref. 
No. 

Criteria Documents to be submitted 

(scanned copy) 

5.1 The bidder must be an individual company registered 

in India under the Companies Act, as amended from 

time to time,  and should have been in existence in 

India for at least 3 (three) completed financial years 

(2015-16, 2016-17 and 2017-18).  

Valid company registration 

certificate 

5.2 The bidder should have GST Registration and must 

have a minimum turnover of  

Rs 10 crore in each of the last three financial years 

2015-16, 2016-17 and 2017-18.  

Valid GST Registration 

certificate, audited Financial 

Statements (Balance Sheet 

and Profit & Loss A/c.) 

5.3 The bidder should have PAN Card and must have filed 

Income Tax Return for the Assessment Years 2016-17, 

2017-18 and 2018-19.  

PAN Card and Income Tax 

Return Acknowledgement 

5.4 The bidder should not be blacklisted/debarred by any 

Govt. Department/ Public Sector Undertaking as on the 

date of bid submission. In this context, Govt. 

Department will include Central and State Ministries/ 

Departments and Autonomous Bodies.  

Tender Acceptance Letter in 

the prescribed format 

(Annexure IV) 
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Ref. 
No. 

Criteria Documents to be submitted 

(scanned copy) 

5.5 The bidder should have provided similar services, as 

mentioned in the Scope of Work (Clause 4), to other 

clients in India  in last five years (as on date of bid 

submission) and must submit documentary evidence  

Work Order/ contract and 

corresponding completion 

certificate/ performance 

report/ testimonial on the 

client’s letterhead in support 

of fulfilment of the criteria (a) 

to (c) given below this table. 

Note: Against Sl. No. 5.5 above, bidder is required to submit documentary evidence in 

support of fulfilment of the following criteria: 

a) The bidder should have successfully completed computer based examinations for at 

least 3 (three) different clients, including at least one Government agency (i.e. 

Ministry/ Department/ Autonomous Body/ Public Sector Entity).  

b) The bidder should have successfully completed computer based examinations in 

more than 40 centres spread across more than five States simultaneously for at least 

five consecutive examinations for the same client. For this purpose, a series of 

examinations held during a single spell or one continuous phase/ period will be 

reckoned as single examination. 

c) The bidder should have successfully completed assignments in computer based 

examinations in bilingual mode (English and Hindi) with Objective type questions 

(Multiple Choice Questions) with randomisation and jumbling of questions and 

answers for at least three examinations. 

All the documents in support of the above must invariably be indexed and properly linked 

with the checklist (Annexure III & III-A) so as to facilitate quick verification. 

 

6. Earnest Money Deposit 

a) The Bidders are required to deposit Earnest Money of Rs 5,00,000 (Rs Five Lakh only) in 

the form of Demand Draft /Bank Guarantee of any scheduled bank in favour of Pay & 

Accounts Officer, Office of the C&AG of India, payable at New Delhi. The validity of the 

Bank Guarantee should be up to 6 (six) months, starting from the date of submission of 

the bid documents. In case of Demand Draft, the validity being three months due to 

banking rules, the bidder must ensure that a fresh instrument is submitted before expiry 

of the original one. 
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b) EMD is required to be submitted by all the bidders. However, if a bidder falls under the 

Micro, Small & Medium Enterprises Development Act, 2006 (as amended from time to 

time), the concessions applicable can be availed. A scanned copy of the relevant 

registration certificate must be provided along with the proposal to the CAG. Further, 

the bidder must keep the CAG informed of any change in the status of the company. The 

Statutory concessions will be only applicable on production and verification of requisite 

documents. Incomplete Documents will render the bid invalid. 

c) The EMD must be physically submitted to CAG Liasion before the closing date of the Bid. 

The bid without EMD will be summarily rejected. 

d) No request for transfer of previous deposit of Earnest money or security deposit or 

adjustment against the pending bills held by the Department, if any, in respect of any 

previous work will be entertained. 

e) The Earnest Money Deposit (EMD), without any interest accrued, will be refunded as 

follows: 

(i) In the case of those Bidders who are not awarded the contract, the Earnest 

Money Deposit (EMD) will be refunded without any interest accrued within 30 

days after the award of the contract to successful bidder. 

(ii) The EMD of the successful bidder will be returned only after signing the contract 

and upon receipt of Performance Guarantee. 

7 Availability of Tender 

a) The prospective bidders desirous of participating in this tender may view and download 

the tender document free of cost from the Central Public Procurement (CPP) Portal 

https://eprocure.gov.in/eprocure/app 

b) The Tender Documents will also be uploaded on CAG’s website and can be accessed by 

following the path Home>Working with us and for us>Tenders and Contracts or by 

clicking the following link https://www.cag.gov.in/tenders 

8 Online Bid Submission 

a) Bids shall be submitted online only at CPP Portal: 
https://eprocure.gov.in/eprocure/app or https://etenders.gov.in/eprocure/app 

b) Manual bids will not be accepted. 

c) Bidders are advised to follow the “General Instructions” (Annexure V) and the 

“Instructions for Online Bid Submission” (Annexure VI). 

https://eprocure.gov.in/eprocure/app
https://www.cag.gov.in/tenders
https://eprocure.gov.in/eprocure/app
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d) Two-cover system has been adopted for submission of the bids. Bidders shall submit 

their bids as shown below: 

Cover Details, No. of Covers – 2 (Two) 

Cover No. Cover Document Type Description 

1 Fee/ PreQual/ Technical .pdf (i) Scanned Copy of EMD 

(ii) Pre-Qualification     
Documents 

(iii) Technical Bid 

2 Finance . pdf Price Bid in the form of BoQ 

 

9. Validity of the Bids 

a) The bids will be valid for a period of 180 (one hundred and eighty) days after the closing 

date of bid submission. In case the tendering process/ public procurement process is not 

completed within the stipulated period, CAG Representative may request the bidders to 

extend the validity period of the bid. 

b) The rates finalized shall remain valid during the validity of the contract, which will be for a 

minimum period of 3 years (Three years). 

10 Critical Dates 

Published Date 27-Feb-19 3:30 PM 

Document Download Start Date 27-Feb-19 3:30 PM 

Pre Bid Meeting Date 06-Mar-19 3:30 PM 

Bid Submission Start Date 07-Mar-19 3:30 PM 

Document Download End Date 20-Mar-19 3:30 PM 

Bid submission End Date 20-Mar-19 3:30 PM 

Bid Opening Date 22-Mar-19 3:30 PM 

Note: 

1. No Bid will be accepted after the deadline given in the time schedule above. 

2. Any change in the schedule of Tender process will be notified at CPP Portal. 
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11 Technical Bid 

(a) Bidder’s Particulars 

The bidder is required to furnish the particulars of the company and the authorised 

signatory as per the format given in Annexure VII. 

(b) Technical Documents 

The bidder must also furnish the following information and submit the supporting 

documents along with a duly filled checklist (Annexure VIII & VIII-A): 

Sl. 
No. 

Information to be furnished by the bidder Documents to be submitted 

(scanned copy) 

(i)  Average Annual turnover for the period 2015-

16, 2016-17, 2017-18 

Audited Profit & Loss A/c. for 

the financial years 2015-16, 

2016-17 and 2017-18 

 

(ii)  Overall IT staff strength 

 

Documentary proof regarding 

IT staff strength 

(iii)  CMMi Level 3 / 5 Certification (Development & 

Service) 

Certificate - CMMi Level 3 / 5 

Certification (Development & 

Service) 

(iv)  No. of Assignments in computer based 

examination in bilingual mode (English and 

Hindi) with Subjective type questions and 

answers OR Typing tests in CBT environment 

completed in India in last five years (as on date 

of bid submission) 

Work Order/ contract and 

corresponding completion 

certificate/ performance 

report/ testimonial on the 

client’s letterhead in support 

of fulfilment of the criteria 

(v)  No. of Assignments in computer based 

examination for which the bidder had provided 

the content (Multiple Choice Questions) in 

bilingual mode (English & Hindi) completed in 

India in last five years (as on date of bid 

submission) 

(vi)  Maximum no. of States/UTs (including J&K and 

NE States) covered in a single project in India in 

last five years (as on date of bid submission) 
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(c) Technical Proposal 

The bidder must have the capabilities to fulfill the requirements of the online examination 

of the CAG. The bidder should submit a Technical Proposal detailing their approach and 

methodology for conducting the computer based examinations of the CAG (including 

providing the content for the specified papers) taking into consideration the Detailed 

Scope of Work (Annexure II). 

Important aspects to be covered in the Technical Proposal are given below: 

(i) Technology 

(ii) Manpower 

(iii) Infrastructure 

(iv) Incident Management 

(v) Process management 

The Technical Proposal may be structured as above, so that it can be easily ascertained 

how the bidder plans to cover the different aspects of the examinations of the CAG. 

Bidder should also take note of the Scoring Model (Annexure IX & IX-A). 

No printout of just PowerPoint presentation will be accepted. 

12 Financial Bid  

Financial Bid in the form of BoQ should indicate the rates (excluding taxes) for the services 

required under the Scope of Work (Clause 4). The bidder is required to quote the rates 

separately for (i) Part-A Conducting the examinations (Computer Based Tests) and  

(ii) Part-B Providing content for the examinations (Multiple Choice Questions).  

Instructions for filling up the BoQ: 

(a) For Part A the bidder is required to quote the following: 

(i) Rate per unit (Paper count) for the quantity mentioned in the BoQ. 

(ii) Rate per unit (Paper count) for the quantity exceeding 30,000 units (Paper Counts). 

The bidder may quote the same rate or a different rates for (i) & (ii) above. 
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(iii) Minimum Guarantee i.e. the minimum quantity to ensure that the quote is 

financially sustainable for the bidder. 

(b) For Part B the bidder is required to quote the following: 

(i) Rate per unit (Question) for the quantity mentioned in the BoQ for each Paper. 

(c) For both Part A and Part B 

(i) All rates should be exclusive of taxes. 

(ii) Taxes at prevailing rates for the quantities mentioned in the BoQ should be shown in 

separate column. 

(iii) The cost for assessing the financial bids will be worked without taxes as shown 

below: 

         Cost (without taxes) = Quantity (mentioned in BoQ) x Rate (quoted by the bidder) 

The rates quoted in the Financial Bid should be inclusive of all the arrangements to be 

made and all the services to be provided in accordance with the Tender Documents 

(including Annexures and Reports) and Corrigendum, if any. 

Bidders may refer to the Data on earlier examinations (Annexure X) to have an idea about 

the Paper Counts of the SAS/RA/I/CPD Examinations. 

13 Deviations 

Any deviations from the Detailed Scope of Work (Annexure-II) should be mentioned clearly 

with suitable justification by the bidder in a separate sheet under the heading ‘Deviations’, 

outlining the advantages. This sheet should be included in the technical proposal. If no 

deviations are mentioned, it will be assumed that the bidder has accepted the scope of work 

in its entirety as mentioned in the tender document and is bound to deliver the same. 

14 Demonstration and Presentation by the bidders 

The bidders who submit the EMD and fulfil the pre-qualification criteria will be required to 

make a presentation on their capabilities to conduct the online examination and develop 

the content for the papers as specified in this tender document. These bidders will be 

required to give a demonstration of their Question Paper authoring software and Client and 

Server software for online examination using dummy papers. 
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The bidder should make the demonstration/presentation before the Tender Committee in 

the Office of the CAG of India, New Delhi. The date, time and exact venue will be 

communicated to the bidder by email. 

15 Evaluation of Bids 

Selection of the vendor shall be based on Quality and Cost Based Selection (QCBS) system 

with 70% weightage for technical evaluation and 30% weightage for financial evaluation. 

(a) Evaluation of the Technical Bid 

Selection of the vendor shall be based on Quality and Cost Based Selection (QCBS).  

The proposals submitted by the bidders will be evaluated by taking the following factors 

into consideration: 

(i) Bidder’s Profile including financial capability;  

(ii) Bidder’s certification; 

(iii) Bidder’s experience in conducting computer based examinations across India, 

particularly in J&K and all the States of North East. 

(iv) Approach and Methodology proposed for conducting the online examination of the 

CAG including development of content. Marks for Approach and Methodology will 

be given by the Tender Committee based on the Technical Proposal and 

Demonstration/ Presentation of the bidder. 

Technical evaluation will be based on above items with a total score of 100 points, as per 

the Scoring Model (Annexure IX & IX-A).  

Eligibility Conditions: Any bidder scoring less than 60 per cent in Technical Score, will be 

deemed as technically ineligible. 

The technical score (Ts) will be carried forward as input for the Quality and Cost Based 

Selection (QCBS). 

The Tender Committee may call the bidders for clarifications to assess the understanding of 

the bidder regarding the scope and magnitude of the work. 
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(b) Evaluation of Financial Bid 

Financial Bids of the technically qualified bidder(s) will be evaluated on the basis of the sum 

total of the following: 

(i) For Part A, the quantity mentioned in the BoQ i.e 30,000 (Thirty Thousand) units 

(Paper Counts) will be taken as benchmark to work out the total cost (excluding 

taxes) for assessing financial bids. 

(ii) For Part B, the bids will be evaluated for the total cost (excluding taxes) of the 

contents offered for the examinations as per the quantity mentioned in the BoQ. 

The financial proposal has also been assigned weightage, with 70 per cent for Part A 

Conduct of the examinations and 30 per cent for Part B Providing the content for the 

examinations. 

The financial scores would be normalised on a scale of 100, with lowest being normalised 

to 100 and the rest being awarded on a pro-rata basis. Such normalised scores would be 

considered for the purpose of QCSB based evaluation, as explained below. 

(c) Final Evaluation Criteria - Quality and Cost based selection (QCBS)  

The individual Bidder's financial scores are normalized as per the formula below:  

Fn= (Fmin/Fb) * 100 (rounded off to 2 decimal places) Where,  

Fn= Normalized financial score for the Bidder under consideration  

Fb= Absolute financial quote for the Bidder under consideration  

Fmin= Minimum absolute financial quote  

Composite Score (S) = (Ts * 0.70) + (Fn * 0.30)  

The Bidder with the highest Composite Score(S) would be awarded the contract. 
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IMPORTANT NOTE FOR BIDDERS 

Submission of the Bid will be deemed to have been done after careful study and 

examination of all instructions, terms and required specifications in the tender document 

with full understanding of its implications. Notwithstanding the fulfilment of the  

Pre-Qualification Criteria and other requirements prescribed in this Tender, the bids may 

be rejected on the following grounds: 

a) Unsigned and unstamped bids may be summarily rejected. 

b) Ambiguous/Incomplete/Illegible bids may be out rightly rejected. 

c) Bids not complying with all the given clauses in this tender document are liable to 

be rejected. 

d) Conditional tenders shall not be accepted on any ground and may be rejected 

straightway. 

e) Failure to furnish all information required in the Tender Document or submission 

of a bid not substantially responsive to the tender document in all respects will be 

at the bidder’s risk and may result in the rejection of the bid. 

f) Bidders should not make any enquiry during the course of evaluation of the bids. 

However, the authorised representative of the CAG can make any enquiry and 

seek clarifications/documents from the bidders, which the bidders must furnish 

within the stipulated time else the bids of such defaulting bidders may be 

rejected. 

16 Contours of the Award 

As and when award is made, CAG may enter into an initial three year contract, which could 

be extended upto five years, based on mutual consent and subject to yearly review of 

performance. CAG reserves the right to make more than one award, partial awards, or no 

awards. 

17 Performance Guarantee 
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Upon selection, the successful bidder has to submit a Performance Guarantee within the 

fifteen days in the form of a Bank Guarantee of any Scheduled Bank for the bid period of 

three years in favour of Pay & Accounts Officer, Office of the C&AG of India, New Delhi, 

payable at New Delhi. The performance guarantee shall amount to 8% (eight percent) of the 

accepted Financial Bid value. 

18 Mode of Payment and Penalty Clauses 

a) The payment to the selected agency shall be made in Indian rupees and shall be paid 

only after the successful completion of the work set out for each set of examinations 

which is biannual at present.  

b) No advance payment shall be made. 

c) The agreement will be on non-judicial stamp paper, which will contain penalty clauses 

related to liquidated damages. 

d) In case successful bidder fails to sign the contract in accordance with the terms and 

conditions or fails to furnish the Performance Guarantee within the prescribed time of 

fifteen days or refuses to honour his own quoted rates for the services, the EMD 

deposited by the successful bidder, will be forfeited. It will be treated as breach of 

contract and in that condition the Office of the CAG will be entitled to make other 

arrangement at the risk, cost and expenses of the contractor. 

19 Indemnity 

a) CAG and its client organizations stand indemnified of all legal obligations, 

past/present/future, the agency may have with its professionals. 

b) CAG and the clients stand absolved for any liability on account of death or injury 

sustained by the agency staff during the performance of the empanelment and also for 

any damages or compensation due to any dispute between the agency and its staff. 

c) The empanelled Agency will indemnify CAG of any infringement of third party rights be 

they under the Patents Act or the IPR. 

20 Security 

a) The agency will ensure that no information about the software, hardware, database 

and the policies of the client organization is taken out in any form including electronic 

form or otherwise, from the client site by their own employees in any examination 

related work  or local Staff deployed at the test centers by the agency posted by them. 
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b) The agency or its deployed personnel, by virtue of working on CAG/Client’s projects, 

cannot claim any rights on the work performed by them.  CAG/Client will have absolute 

rights on the work assigned and performed by them.   Neither any claims of the 

agency or its deployed professionals will be entertained on the deliverables. 

21 General Terms & Conditions 

a) The selected agency/agencies will  provide the technology and the operational solutions 

for the conduct of online examination. The selected agency will not sub contract the 

technology and operational solution for conducting the examinations.  

b) The party will not claim against the services of other party if any, for their performance 

as another entity. 

c) Timely and successful completion of the Departmental examination is a main criteria for 

continuation of this contract for the successful bidder. Any delay would amount to 

breach of contract with its consequences. 

d) CAG may, by written notice sent to the selected agency, terminate the work order 

and/or the Contract, in whole or in part at any time of its convenience. The notice of 

termination will specify that the termination is for CAG’s convenience, the extent to 

which performance of work under the work order and/or the contract is terminated 

and the date upon which such termination becomes effective. CAG reserves the right 

to cancel the remaining part and pay to the selected agency an agreed amount for 

partially completed Services. 

e) In the event of the company ( agency) or the concerned division of the company is 

taken over/ bought over by another company, all the obligations under the 

agreement with CAG, should be passed on for compliance by the new company/ new 

division in the negotiation for their transfer. 

f) All panel agencies automatically agree with CAG for honouring all aspects of fair trade 

practices in executing the work orders placed by CAG. 

g) The agency will be responsible for any damage to equipment, property and third 

party liabilities caused by acts on part of its deployed manpower at User Department 

premises. All equipment will be used only for the purpose of carrying out legitimate 

business of client organization and will not be put into any other use. 

h) CAG stands absolved for any liability on account of death or injury sustained by the 

Agency’s employee(s) during the performance of this empanelment and also for any 

damages or compensation due to any dispute between the agency and its employee(s). 
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i) Staff of the agency must carry Identity card issued by the agency while on duty at CAG or 

client site. Be it private or public areas, the employees are to be frisked/ checked by the 

security personnel, both while entering and leaving the premises. 

j) The agency must provide escalation matrix for problem resolution. 

 

22 Limitation of Liability 

Except in the case of gross negligence or willful misconduct on the part of the agency or on 

part of any person or company acting on behalf of the Selected agency in carrying out the 

services, the Selected agency, with respect to damage caused by the Selected agency to end 

User / CAG, shall be liable to end User / CAG : 

(i) for any indirect or consequential loss or damage; and 

(ii) for any direct loss or damage, only to the extent of 

A. the total payments payable under this contract to the Selected agency, or 

B. the proceeds the Selected agency may be entitled to receive from any insurance 

maintained by the Selected agency to cover such a liability, 

whichever of (A) or (B) is higher, plus the security deposit submitted by the Selected agency. 

This limitation of liability shall not affect the Selected agency’s liability, if any, for damage to 

Third Parties caused by the Selected agency or any person or firm / company acting on 

behalf of the Selected agency in carrying out the work. 

23 Termination for Insolvency 

CAG may at any time terminate the work order/ contract by giving four weeks written 

notice to the selected agency/ empanelled bidder, without any compensation to the 

selected agency/ empanelled bidder, if the selected agency/ empanelled bidder becomes 

bankrupt or otherwise insolvent. 

24 Force Majeure 

If at any time, during the continuance of the empanelment, the performance in whole or 

in part by either party of any obligation under the empanelment is prevented or delayed by 

reasons of any war, hostility, acts of public enemy, civil commotion, sabotage, fires, 

floods, explosions, epidemics quarantine restrictions, strikes, natural calamities, lockouts or 

acts of God (hereinafter referred to as "events"), provided notice of happenings of any 

such event is duly endorsed by the appropriate authorities/chamber of commerce in the 

country of the party giving notice, is given by party seeking concession to the other as soon 
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as practicable, but within 21 days from the date of occurrence and termination thereof 

and satisfies the party adequately of the measures taken by it, neither party shall, by reason 

of such event, be entitled to terminate the empanelment/contract, nor shall either party 

have any claim for damages against the other in respect of such non-performance or delay 

in performance, and deliveries under the empanelment/contract shall be resumed as 

soon as practicable after such event has come to an end or ceased to exist and the decision 

of the purchaser as to whether the deliveries have so resumed or not, shall be final and 

conclusive, provided further, that if the performance in whole or in part or any 

obligation under the empanelment is prevented or delayed by reason of any such event 

for a period exceeding 60 days, the purchaser may at his option, terminate the 

empanelment. 

25 Termination for Default 

a) Default is said to have occurred 

i. If the agency fails to deliver any or all of the services within the time period(s) 

specified in the work order or any extension thereof granted by CAG. 

ii. If the agency fails to perform any other obligation(s) under the contract / work order. 

b) If the agency, in either of the above circumstances, does not take remedial steps 

within a period of 30 days after receipt of the default notice from CAG (or takes longer 

period in spite of what CAG may authorize in writing), CAG may terminate the contract / 

work order in whole or in part. In addition to above, CAG may at its discretion also take the 

following actions 

c) CAG may transfer upon such terms and in such manner, as it deems appropriate, 

work order for similar support service to other agency and the defaulting agency will be 

liable to compensate CAG for any extra expenditure involved towards support service to 

complete the scope of work totally. 

26 Arbitration 

a) If a dispute arises out of or in connection with this contract, or in respect of any 

defined legal relationship associated therewith or derived there from, the parties agree 

to submit that dispute to arbitration under the ICADR Arbitration Rules, 1996 for 

arbitration in accordance with Arbitration & Conciliation Act, 1996. 

b) The Authority to appoint the arbitrator(s) shall be the International Centre for 

Alternative Dispute Resolution (ICADR). 

c) The International Centre for Alternative Dispute Resolution will provide administrative 

services in accordance with the ICADR Arbitration Rules, 1996. 

27 Conciliation 
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a) If a dispute arises out of or in connection with this contract, or in respect of any 

defined legal relationship associated therewith or derived there from, the parties 

agree to seek an amicable settlement of that dispute by Conciliation under the ICADR 

Conciliation Rules, 1996 for conciliation in accordance with Arbitration and Conciliation 

Act, 1996. 

b) The Authority to appoint the Conciliator(s) shall be the International Centre for 

Alternative Dispute Resolution (ICADR). 

c) The International Centre for Alternative Dispute Resolution will provide administrative 

services in accordance with the ICADR Conciliation Rules, 1996. 

28 Applicable Law 

a) The Agreement/Contract/Work Order will be governed by the laws and procedures 

established by the Govt. of India within the framework of applicable legislation and 

enactment made from time to time concerning such commercial dealings/processing. 

b) The agency and their deployed personnel either during the contract or after its 

completion, shall not disclose any proprietary or confidential information relating to 

the services, contract or business or operations of CAG without the prior written 

consent of CAG. 

29 Annexures 

Annexures I to XI including templates of Reports (Annexure XI) given in separate file form part of 

the Tender documents. 

 

 

 

CAG Liaison: 

Shri Sameer Mehta 

Director (Personnel) 

Office of the Comptroller and Auditor General of India 

9 Deen Dayal Upadhyaya Marg, New Delhi – 110124 

Tel :  (011) 23232581 

FAX : (011) 23238705 

Email : mehtas@cag.gov.in 
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Annexure-I 

 

List of Cities 

Sl. No. City  Sl. No. City 

1 Agartala  21 Kochi 

2 Ahmedabad  22 Kohima 

3 Aizwal  23 Kolkata 

4 Allahabad  24 Lucknow 

5 Bangalore  25 Madurai 

6 Bhopal  26 Mumbai 

7 Bhubaneswar  27 Nagpur 

8 Chandigarh  28 New Delhi 

9 Chennai  29 Patna 

10 Dehradun  30 Pune 

11 Gangtok  31 Raipur 

12 Goa  32 Rajkot 

13 Gorakhpur  33 Ranchi 

14 Guwahati  34 Shillong 

15 Gwalior  35 Shimla 

16 Hyderabad  36 Srinagar 

17 Imphal  37 Thiruvananthapuram 

18 Itanagar  38 Thrissur 

19 Jaipur    

20 Jammu    

 

  



Annexure-II 

Detailed Scope of Work 

As mentioned in Clause 4, the Scope of work involves: 

Part A :  Conducting the examinations (Computer Based Tests) 

Part B :  Providing content for the examinations (Multiple Choice Questions)  

On Award of Work, the successful bidder will be required to provide the services as per the 

Detailed Scope of Work, starting with the next SAS/RA/I/CPD Examinations, which is likely to 

be held in the end of May/June 2019, subject to administrative convenience.  

The Detailed Scope of Work is given below. 

 

Part A – Conducting the examinations (Computer Based Tests) 

The successful bidder is expected to conduct the Examinations as per the pattern prescribed 

by the CAG by providing their technology and operations. The scope of the work includes all 

processes required for holding the above mentioned examinations in Computer Based Test 

methodology, beginning from capturing of data of candidates to preparation of electronic 

version of test papers for conducting of the tests in the designated centres, evaluation of 

responses, to score reporting and generation of reports, declaration of results, carry forward 

of and maintenance of  the data of  candidates in the Registering application software for all 

purposes including future examinations. The Data on earlier Examinations and templates of 

the Reports are given in Annexure X and Annexure XI respectively. 

1. Technology   

1.1 Examination Software 

1.1.1 The bidder must have ownership of the source code of the software proposed to be 

used for conducting the Computer based Tests or have the full rights to use the complete 

source code of the software and make necessary customization for the Examinations of the 

CAG. 

1.1.2 The agency should be able to make relevant changes as and when required in any of 

the components of the software/source code being utilized for the purpose of conducting the 

said computer based examinations throughout the term of   in accordance with the 

requirements and/or changes made by the CAG for the examination question paper or format 

of the examinations or in any other manner. 



1.1.3 The proposed software should be Govt. of India compliant CERT-IN certified for IT 

security.  

1.1.4 The examination software should have the facility to create question papers in English 

and Hindi languages and must allow for insertions into the MCQs tables, pictures, graphs, 

symbols, wherever required, securely at a designated place decided by the CAG.  Only Mangal 

font shall be allowed to be used in Unicode for the typing in Hindi of subjective questions.   

1.1.5 The bidder must use 256 bit encryption / or industry norm which is higher than 256 

bit encryption for Question paper storage and transfer. 

1.1.6 The system should support randomization of questions with the option of shuffling 

the answer options also to ensure that no two question papers are alike.  

1.1.7 The bidder should provide web application to monitor, from the control center at CAG 

HQ, New Delhi for the duration examinations are held, for the pre-examination and post 

examination activities for all the centers in India. 

1.1.8 The   Examination   Software should include the following features:  

(i) Display of details (including a photograph) of candidate upon login for verification by 

the candidate.  

(ii) Display of instructions to candidates upon login and before start of examination. The 

candidate must be able to retrieve instructions at any time during the examination as 

well. 

(iii) The software must obtain concurrence of the candidate having read the instructions 

before start of examination. 

(iv) Start and auto closure of the examination at scheduled time (unless otherwise 

instructed by   authorised representative of CAG). Candidates must not be able to 

start their examination even if they login before the scheduled time). Facility to be 

provided so that time cut for latecomers to the tests is enabled in accordance with 

the rules prescribed by CAG from time to time. 

(v) The Examination Software should facilitate tests of papers of different subjects/ 

examinations in bilingual mode in English and Hindi to be held simultaneously in a 

single session. 

(vi) Multiple papers in one session 

(vii) Display of a selected question with choices of answers for multiple choice type 

questions.  



(viii) Display of a selected question for subjective answer type questions and to record the 

answers in English/ Hindi and to retrieve the work in case of disruption.  

(ix) For skill based Practical Paper, display of a selected question, facility to perform the 

task or function, record of answer and any special processes for enabling evaluation 

through a software programme.  

(x) Marking/unmarking a question (answered or unanswered) for review.  

(xi) Display of status of questions using different colours for all questions of the paper.  

(xii) Switching between sections in the question paper. 

(xiii) Exit from test software after due confirmation.  

1.2 Minimum requirements for the Test Centres 

1.2.1 For the client system/node  

Screen Resolution 1024x768 (Pixel) or more, TFT/LCD/LED Monitor with Screen 

size: 15 inch or more 

Processor Compatible for candidates systems as clients must meet the 

performance criteria as well as support the level of software 

applications being tested in the Computer Skill paper (At 

present MS Office 2013).  

RAM 

Operating System 

(licensed version) 

1.2.2 For the servers  

Performance criteria Must support at least 200 clients without any perceivable 

degradation in performance. All mouse/key clicks are to be 

recorded for each client with time stamp for audit purposes. 

Response time for question/page loading must be less than 

one second.  

1.3  Security Standards 

1.3.1 The bidding agency should be certified for compliance with established Information 

Security Standards such as ISO 27001. Duly signed copy of   certificate should be submitted 

along with the technical bid. The bidding agency shall ensure that such certificate is valid . 

Any renewal of such certificate shall be the sole responsibility of the bidding agency without 

any recourse to either of the Organizing Institutes in any manner whatsoever. 

1.3.2 The bidder should design a secure system and conduct security tests to verify that 

measures to prevent known vulnerabilities, which render the system susceptible to attacks 



are in place. Comprehensive testing of source code, software binaries and the infrastructure 

must be carried out. Results of such security tests should be made available for each major 

release of the system used to conduct the examinations. 

1.3.3 The bidding agency should have an in-house quality assurance and product testing 

team with proven and robust quality management processes required for conducting the 

computer based online examinations. 

1.3.4 The bidding agency must employ backup system to securely maintain the software 

and its corresponding source code. 

2. Manpower 

2.1 The vendor should provide the following minimum adequately trained manpower at 

each Test Centre as per requirements mentioned below: 

(i)  Test Administrators 

(TAs) 

:  Commensurate with no. of candidates (min 1 in a 

centre) 

(ii)  IT Manager : 01 per 200 nodes  

(iii)  Proctors/Invigilators : 01 per 30 nodes (min 2 in a room) 

(iv)  Support Staff : Min 01 per 100 candidates 

(v)  Security Guards : As per requirement 

(vi)  Examination Assistants : Min 02 per 100 candidates 

 

2.2 Test Administrators (TAs) in every Test Centre should be regular staff of the vendor, 

temporary staffs are not acceptable. The TAs will administer the conduct of test and provide 

the technical support for maintaining the servers used in the conduct of examination at a Test 

Center. 

2.3 In addition vendor is required to provide Proctors/Invigilators, trained support Staff 

for smooth conduct of the examinations. They should be commensurate with the number of 

candidates taking the test at one time and the layout of the test centre and facilitate 

candidates taking the tests from arrival to conclusion of test. 

2.4 CAG’s representatives shall only be available for monitoring the conduct of the 

examinations and will in no way assist the vendor to conduct the examinations. Minimal 

oversight staff from CAG will be present. 

 



3. Infrastructure 

3.1 Master Control Facility  

3.1.1 There will be a Master Control Facility in the Examination Wing of the CAG during the 

period and one day before and one day after the Examinations.  

3.1.2 The activities at each Test Center will be monitored in the Master Control Facility.  

3.1.3 At the Master Control Room, the vendor should provide at least 3(three) technical 

personnel who are well versed with the Online Examination Software. These personnel will 

interact with the Test Administrators in each of the Test Centers for smooth conduct of the 

examinations. 

3.1.4 Provide the daily attendance reports session wise, batch wise, paper wise, both at the 

test centres as well as to the Examination Wing at Headquarters. 

3.1.5 Receive feedback on question paper import, start of test, conclusion of test and status 

of responses. 

3.1.6 Provide for the facility for conveying important messages from test centres to the 

Examination Wing at Headquarters of CAG in New Delhi. 

3.1.7 At the end of examination in a session, the candidate response data and audit trail 

data from each of the Test Centers will be uploaded to the server at the Master Control 

Facility. 

3.2 Test Centre 

3.2.1 Currently the SAS/RA/I/CPD Examinations are being held in 38 cities (at one or more 

centres in each city), as shown in Annexure I. The vendor has to arrange to identify and 

provide Test Centres which are certified and audited by the vendor in the city where the 

examinations would be conducted. The bidder should have all relevant facilities and logistics 

available to execute the work 

3.2.2 The vendor has to submit a complete finalized list of the centres at least 45 days before 

the commencement of the examinations. There could be more than one centre in the city 

depending on the number of candidates taking the tests and the capacity of the centres. 

3.2.3 A functional local area network and   power backup so as to ensure the continuous 

access to the systems are made available to each candidate during the course of the 

Examination.  

3.2.4 The vendor has to provide for servers necessary to conduct the examination at each 



Test centre. There should be at least one main server and one backup server for every 200 

candidates and part thereof at a Test Centre. 

3.2.5 The main server, backup server and client systems at each test centre would be 

provided with functional UPS and a backup generator. Uninterrupted power should be made 

available for the period of each session and for 30 minutes prior to and after each session on 

the day of examination. 

3.2.6 The vendor has to provide for 01 (one) client system for every candidate registered 

for each paper at each Test Centre. In addition, the vendor has to maintain a reserve pool of 

client systems, which should be at least 10 per cent of total number of registered candidates 

in a session at a Test Center. 

3.2.7 There must be adequate spacing between two adjacent seats. In addition, partitions 

of appropriate size between the adjacent seats wherever required be provided to prevent a 

candidate’s access to monitor screens of other candidates.  

3.2.8 The vendor will ensure the secrecy of the examination material and will support CAG 

in maintaining the secrecy of the examination material. Any decision by the CAG 

representatives in this regard shall be final. 

3.2.9 The selected bidder should ensure that the necessary physical and logical security of 

the network of the center is in place. 

3.2.10 All client nodes are to be sanitized and should not be connected to internet so that 

external access and disruption is to be avoided. 

3.2.11 The entire operations of the examination of CAG will be under the name of CAG and 

its designated logo. At no point of time and location will the identity of vendor be displayed 

in public domain. 

3.2.12 The vendor shall ensure that the Test Centres are kept in examination-friendly 

environments with no disturbances from external sources. The vendor will also ensure that 

adequate security arrangements are in place for the safety of examination material and the 

people involved in the conduct of examination. 

3.2.13 The vendor has to provide for reception areas, halls for seating candidates before 

commencement of tests, clean wash rooms / toilets, and drinking water facilities at all the 

test centres be provided free of cost. Basic snacks, tea /coffee are to be provided on payment 

basis to candidates. 

 



4. Incident Management 

4.1 Emergency Preparedness 

4.1.1 There should be suitable emergency management plans towards any crisis 

situations/redundancy of servers, nodes, additional centre locations, data of candidates. The 

vendor is required to indicate these plans clearly in the technical proposal. 

4.1.2 The bidding agency should be able to support the emergency situation / emergency 

preparedness plan across India.     

4.2 Incident management process 

4.2.1 The bidder must provide its defined process for incident response clearly indicating 

the following: 

 Incident categorization 

 Login process 

 Response time 

 Resolution time 

4.2.2 The bidder must also provide the escalation matrix for problem resolution, indicating 

the procedure for escalation of incidents and the person/authority responsible for resolution 

of the same. The bidder should mention the name and designation of the higher management 

executives to whom any major/critical issues can be escalated.   

5. Process Management 

5.1 Managing the Registration process 

The Registration process involves capturing of the data of fresh candidates and validation of 

earlier data in case of repeaters for taking the tests through web enabled input screens. Under 

the current system, input is done through the designated offices of CAG (not by the 

candidates themselves) and the candidature is approved by the Head of that office after 

verification of the particulars fed into the system. The registration process is required to be 

carried out in the designated offices all over India under the overall supervision of the 

vendor’s trained personnel. 

The Registration module application software developed in Visual Basic .Net is available, 

without the source codes. However, should there be a need, the vendor may provide its own 

software application to facilitate the Registration of candidates and related processes. 

The steps involved in the Registration process are: 



(i) Enabling the web link for Registration process from the server located in the 

Examination Wing of the CAG and providing input screen for registration of 

candidates. 

(ii) Enable the Registration process by using the data of existing candidates of 

SAS/RA/I/CPD I & II Examinations after introduction of Compute Based Tests in 2010 

and their performance in these examinations. However, for registration of fresh 

candidates, the inputs may be fed in an alternate screen. 

(iii) Provide and activate password codes as well as update list of authorised offices 

located in all parts of the country to enable registration of the candidates. 

(iv) Provide and activate password codes for authorised offices located in all parts of the 

country and Examination Wing to approve the eligible candidates. 

(v) Carry out corrections of details of candidates after submission of data by authorised 

officers for the candidates, if any. 

(vi) Preparation of Date Sheet (schedule of the tests) with inputs from CAG based on the 

grouping of papers to be taken by candidates along with dates of examinations. 

(vii) Using details of eligible approved candidates, assignment of slots for tests at   Centres 

to facilitate taking of tests by candidates as per the approved schedule. 

(viii) Using the candidates data after assignment of their slots for taking tests, generate 

their admit cards, generate overseer’s copy (copy for the authority overseeing the 

examination) of eligible approved candidates. The overseer’s copy would also be used 

as the attendance sheet. 

(ix) Provide and activate password codes for downloading admit cards, overseer’s copy in 

respect of eligible approved candidates. 

(x) Maintain the data of candidates in the Registering application software for all 

purposes including future examinations. 

(xi) Provide data as and when required from the details in the Registration Module for the 

use of CAG. 

5.2 Mock Tests 

5.2.1 The vendor must make arrangements so that static mock tests can be conducted by 

the interested applicants using sample question papers which should be available to all the 

applicants before the actual examination so that the applicants can have practice sessions to 

be hosted by the vendor and linked through the website of CAG.  



5.2.2 The vendor must conduct mock tests a day before each exam day in addition to any 

unscheduled mocks conducted prior to this and   make arrangements to upload the results   

of the mock tests conducted onto the server at   the Master Control Facility. 

5.3 Question Bank and Question Paper generation 

5.3.1 The vendor would provide the Question Paper Authoring software and should be 

willing to modify the Question Paper Authoring Software as per the requirements of the CAG.  

5.3.2 The Question Paper Authoring software must allow for creating multiple versions of a 

question paper by jumbling the questions and the choices for a question. 

5.3.3 The Question Paper Authoring software must allow for encryption and password 

protection of the question bank following appropriate industry standards. 

5.3.4 The Question Paper Authoring software must allow for insertions into MCQs tables, 

picture, graphs, symbols wherever required as well as the Hindi version of the content in 

Unicode. 

5.3.5 The necessary software must ensure that the encrypted and password protected 

content (questions) is generated, which can be loaded onto a CD/ sent through pen drive 

which would be erased automatically from the pen drive once uploaded. 

5.3.6 Vendor is required to – 

(i) Supervise input of questions both MCQs and subjective content provided into the 

Question Bank and the server provided by CAG which will be housed in the premises 

of the CAG. 

(ii) Extract of the questions for tests in all papers. 

(iii) Convert the electronic version of questions, both objective, subjective (at present 3) 

and skill based to computerized tests to be held in bilingual mode, English and Hindi 

in encrypted form.  

(iv) Check the test papers for ensuring display of complete questions, total number of 

questions, display errors and any errors which will affect the tests. 

(v) Transfer the encrypted test papers onto CD/pen drive for upload in the centres for use 

in the Examinations. 

 
5.4 Distribution of Question Packs to the Test Centres 

The Online Examination Software developed and used by the vendor must support the 

following two modes of loading the Question Packs (QPs): 



(i) Locally at the server via a Compact Disc/Pen Drive collected from CAG 

Representative; 

(ii)  Over the network from Master Control Room. 

In the former mode the authoring software must ensure that encrypted and password 

protected content (questions) is generated which can be loaded on to a CD or a pen drive.  

In the latter mode, the vendor must ensure confidentiality and protection of the QP content 

both at the Master Control Room as well as during transfer over a network. 

The loading of QP into the online examination software on the servers at a Test Centre must 

be password protected. 

5.5 Pre Examination formalities 

The vendor shall arrange/provide adequate displays and required instructions/ information 

to the candidates appearing for exam at Exam Centers. The vendor is also required to make 

requisite arrangements for effectively matching each candidate with his or her records, 

captured earlier with details in admit card, to ensure that the genuine candidate is permitted 

to take the test. The vendor should assign client systems randomly to candidates taking the 

examinations. 

5.6 Test Delivery 

Test will be delivered over the intranet at a Test Centre. Typically 200 client systems can be 

connected to a main server and a backup server. The proposal submitted by the bidder should 

indicate the limits to which the server has been tested in terms number of client systems 

connected simultaneously without loss of performance in the examination environment. 

5.7  Invigilation 

5.7.1 Vendor is required to arrange the following:  

 Announcement of instructions to the candidates  

 Admit card check; 

 Candidate identity verification; 

 Attendance recording of candidates by Invigilators. 

5.7.2 Proctors/ Invigilators should ensure proper conduct of examination, so that 

candidates use no unfair means. 

 

 



5.8  Zero Loss of Data  

The vendor will ensure that there is no loss of response related data for any candidate or any 

other data related to the examination either from the client systems or from the main and 

backup servers. 

 

5.9  Generation of Event based Log (Audit Trail)  

The vendor will ensure that the event (click) based log (audit trail) for every candidate will be 

generated and saved on the servers.  The audit trail for every candidate would be provided at 

the end of session in the format agreed upon.   

5.10 Saving of Response 

The vendor will ensure that the click-based activity of every candidate will be saved on 

servers. This means that the answer responses which have been effectively tagged with 

candidates’ details for each question at that click time will be only saved/updated. The 

question clicks by candidates without a response is also recorded in the database. The final 

response data   should be uploaded to the server in the Master Control Room at CAG 

headquarters. 

5.11 Security 

5.11.1 The computers administering the examinations shall be disconnected from the 

Internet and any other network other than the one on which the examinations is being 

conducted.  

5.11.2 No computers other than the client systems used for the examination shall be on this 

network during the examination.  

5.11.3 The computers shall be sanitized during pre-examination preparations. 

5.12 Monitoring 

The server should have the capability to start the examination for all candidates, monitor the 

status of each candidate (whether logged in, examination started, idle/active, disconnected, 

submitted, etc.)  and close the examination. The server MUST maintain an audit trail of every 

operation on the server. All server side audit trails shall be the property of CAG. 

5.13 Post-Examination Operations 

The data will also be uploaded to a server at the Master Control Facility. After the 

confirmation of proper transfer of data to the server at the Master Control Facility, the Test 

Administrators in the presence of CAG Representatives will delete the responses and audit 

trails in the hard disks of the main and backup servers. 

 



5.14 Evaluation and Score Reporting 

5.14.1 The vendor is required to provide the following: 

(i) A secure module for online evaluation of subjective portions of PC1 both for 

evaluator and validator. 

(ii) Software programme driven evaluation process of multiple choice questions / 

computer skills papers. The evaluation process should be robust as confirmed by 

appropriate tests.  

5.14.2 The evaluation of the subjective portions of the Language paper, will be done in the 

online module in a secure environment. Answers to the subjective type questions will be 

recorded and send to Subject Matter Experts (SMEs) of the CAG. 

5.14.3 The results of the evaluation of the subjective portions are integrated to prepare the 

results. 

5.14.4 The results are to be computed from the evaluation based on the parameters 

prescribed, which includes negative marks calculation and other moderations as per 

prevalent instructions issued by the appropriate/ competent authorities of CAG.  

5.14.5 The results should be made available in pdf formats and necessary provision should 

be made to enable the authorized offices to download the results for their reference using 

the username and password. 

5.14.6 The vendor is required to provide the 55 reports presently being generated for the 

SAS/RA/I/CPD Examinations, which could be increased and/or changed as per requirement. 

The templates are detailed in separate “Reports” file (Annexure XI). 

5.15 Others 

5.15.1 The detailed Standard Process Manual (SPM) will be prepared by the vendor and 

submitted for use of CAG. 

5.15.2 The data required by the Examination Wing from time to time will be made available 

by the vendor. 

5.15.3 MIS reports related to the Departmental Examinations as required will be made 

available from time to time by the selected agency. 

5.15.4 Only the Examination Wing of the Office of the CAG of India will communicate with 

the vendor for all requirements and all queries including those of the candidates. 



5.15.5 The vendor shall at all times during the currency of contract conform to and comply 

with the regulations and bye laws of the Government or all other local authorities, the 

provisions contained in the various labour acts enacted by the State Legislature and 

Parliament in force and the rules made there under.  

5.15.6 The vendor shall indemnify the CAG against any liability for compensation due to 

injury to his own workmen/engineer or to other persons while executing the contract and for 

any damage to the property. The selected bidder shall obtain candidate’s feedback through 

online Feed Back Form, after the examination is over. 

5.15.7 The selected bidder shall provide rough pad(s) to the candidates as per requirement. 

5.15.8 The selected bidder shall have a contingency plan for candidate management/Shifting 

in case of any emergency. 

5.15.9 At the end of the exam, transfer/export of candidate response and audit trails shall be 

done by the selected bidder on secured channel from local server to Central server of the 

selected bidder within 4 Hour from each exam center. Other data such as attendance sheet, 

fingerprint, photograph, seating plan etc. (if any) should be sent to the respective Organizing 

Institute within 7 days of conclusion of the examination. 

5.15.10 The selected bidder shall provide documented inputs and support for handling: 

Candidates queries, RTI queries, Court Cases etc. 

5.15.11  The selected bidder shall be responsible for guarding the Systems against virus, 

malware, spyware and spam infections using the latest Antivirus corporate/Enterprise edition 

suites which include anti-malware, anti-spyware and anti-spam solution for the entire system. 

The vendor shall have to maintain strict privacy and confidentiality of all the data it gets access 

to. 

5.15.12 The selected bidder shall facilitate in security audit of CAG’s website, used for the 

examination, by CERT-In empanelled agencies in accordance with the Guidelines for Indian 

Government Websites (GIGW) and also take necessary action for resolving the threats that 

may arise due to vulnerability of the software application. 

 

 

 

 

 



Part B – Developing content for the examination (Multiple Choice Questions) 
 

The service provider shall provide content (MCQs) including the solutions for the following 

three papers both in English and Hindi in an electronic format which shall be compatible with 

the Question Paper Authoring Software provided by the vendor: 

a) Language Skill (Paper Code: PC 1) 

Multiple Choice Questions for PC 1 Language Skill paper: Verbal and Reading Abilities Basics 

(non-subjective portion) of the SAS Examination. These questions would be of one mark each. 

However, these questions can be clubbed together for questions relating to comprehension 

and questions related to a common passage.  200 MCQs for each year is required to be 

prepared and provided in a compatible format in electronic form before the commencement 

of examinations to be used in the SAS Examinations. The total number of questions would be 

for 30 to be answered in approximately 35 minutes. 

b) Logical, Analytical and Quantitative Abilities (Paper Code: PC 2) 

Multiple Choice Questions for Section-I of PC 2:  Logical, Analytical and Quantitative Abilities 

paper (excluding statistics and statistical sampling) of the SAS Examination. These questions 

can have pictures, graphs, charts bar diagrams and would be of one mark each. 300 MCQs 

with correct answers be provided for each year are to be prepared and provided  in a 

compatible format in electronic form at least two months before the commencement of 

examinations to be used in the SAS Examinations. 

c) Information Technology (Practical) (Paper Codes: PC 4 & IE 4) 

Skill based questions which would test the ability of working on application software for the 

PC-4/IE-4: Information Technology (Practical) Paper of the SAS Examination and Incentive 

Examination respectively. (It is a common paper for both the examinations.) This should be 

prepared and provided in a compatible format in electronic form  300 Questions be prepared 

for each year in five  sets with about 60 questions for 100 marks to be answered in 2 hours 

for the paper. These questions are to be provided in a compatible format in electronic form 

before the commencement of examinations to be used in the SAS / I Examinations. 

The bidder should elaborate the process to be adopted for creation/development of the 

content for the above mentioned papers in the Technical Bid. 



The vendor shall provide the certificate of confidentiality with regards to contents of all the 

question papers where test content (questions) has been provided by the vendor. 

Contents for the papers, other than those mentioned above, will be provided by the CAG in 

MS Word format.  

The syllabus of the above mentioned papers and sample questions are available on CAGs 

website. 

  



Annexure III 

 

Checklist of Pre-Qualification Documents 

Ref. Clause 5 of the Tender 
(Information furnished below should be highlighted and linked with the relevant pages of the bid document) 

 

Ref. No. Documents to be submitted (scanned copy) Page Ref. of the 
Bid Documents  

5.1 Valid company registration certificate  

5.2 Valid GST Registration certificate  

5.2 Audited Financial Statements (Balance Sheet and Profit 
& Loss A/c.) for the financial years 2015-16, 2016-17 and 
2017-18 

 

5.3 PAN Card  

5.3 Income Tax Return Acknowledgement for the 
Assessment Years 2016-17, 2017-18 and 2018-19. 

 

5.4 Tender Acceptance Letter in the prescribed format 
(Annexure IV) 

 

 

Note: Bidder is required to fill up a separate Checklist (Annexure III-A) against the  

Pre-qualification Criteria given in Clause 5.5 of the Tender. 

  



Annexure III-A 

Checklist of Pre-Qualification Documents 

Ref. Clause 5.5 - Details of similar works executed 

(Information furnished below should be highlighted and linked with the relevant pages of the bid document) 

 
 

Ref. Clause 5.5(a) 

List of computer based examinations for 3 (three) different clients, including at least one 
Government agency 

Sl. No. Name of the 
Client 

Name of the Exam Exam Mth/ 
Yr  

No. of 
Centres 

No. of 
States 

Page Ref 
(Bid Doc). 

1       

2       

3       

 
Ref. Clause 5.5(b) 

List of computer based examinations in more than 40 centres spread across more than five States 
simultaneously for at least five consecutive examinations for the same client 

Sl. No. Name of the 
Client 

Name of the Exam Exam Mth/ 
Yr  

No. of 
Centres 

No. of 
States 

Page Ref 
(Bid Doc). 

1       

2      

3      

4      

5      

 
 
Ref. Clause 5.5(c) 

List of computer based examinations in bilingual mode (English and Hindi) with Objective type 
questions (Multiple Choice Questions) with randomisation and jumbling of questions and answers 

Sl. 
No. 

Name of 
the Client 

Name of 
the Exam 

Exam 
Mth/ Yr  

English 
& Hindi 

Objective 
Type (MCQs) 

Jumbling 
facility 
(Yes/No) 

Page Ref 
(Bid Doc). 

1        

2        

3        

 

 

  



Annexure IV 

TENDER ACCEPTANCE LETTER 
(To be given on Company Letter Head) 

 

Date:  
To,  

The Director (Personnel), 
Office of the Comptroller and Auditor General of India 
9 Deen Dayal Upadhyaya Marg 
New Delhi – 110 124 
 

Sub: Acceptance of Terms & Conditions of Tender  

Tender Reference No: 02-Exam/Bid/2019-CAG  

Name of Tender / Work: - Outsourcing of the Departmental Examinations  

 

Dear Sir,  

1.  I/ We have downloaded / obtained the tender document(s) for the above mentioned 

‘Tender/Work’ from the web site(s) namely https://eprocure.gov.in/eprocure/app as per your 

advertisement, given in the above mentioned website(s).  

2.  I / We hereby certify that I / we have read the entire terms and conditions of the tender 

documents (including all documents like annexure(s), schedule(s), etc.), which form part of the 

contract agreement and I / we shall abide hereby by the terms / conditions / clauses contained therein.  

3.  The corrigendum(s) issued from time to time by your department/ organisation too have also 

been taken into consideration, while submitting this acceptance letter.  

4.  I / We hereby unconditionally accept the tender conditions of above mentioned tender 

document(s) / corrigendum(s) in its totality / entirety.  

5.  I / We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt. 

Department/Public sector undertaking.  

6.  I / We certify that all information furnished by the our Firm is true & correct and in the event 

that the information is found to be incorrect/untrue or found violated, then your department/ 

organisation shall without giving any notice or reason therefore or summarily reject the bid or 

terminate the contract, without prejudice to any other rights or remedy including the forfeiture of the 

full said earnest money deposit absolutely.  

Yours Faithfully, 

(Signature of the Bidder, with Official Seal) 

  

https://eprocure.gov.in/eprocure/app


Annexure-V 

General Instructions 

(1) Bidder shall adhere to the time schedule mentioned in this Critical Date Sheet.  

No bids shall be accepted post the deadline as mentioned in this schedule. 

(2) CAG will not be responsible for any delay on the part of the vendor in obtaining 

the terms and conditions of the tender notice or submission of the online bids. 

(3) In case, the day of bid submission is declared Holiday by Govt. of India, the next 

working day will be treated as day for submission of bids. There will be no change 

in the timings. 

(4) Queries relating to the Online Tender Enquiry will be attended only in the Pre-Bid 

Meeting to be held on the date(s) mentioned in the Critical Date Sheet. For any 

clarification relating to the Tender, the prospective bidders should attend the Pre-

Bid Meeting. Queries received by Email/FAX/Post/Telephone or any other mode 

will not be entertained. 

(5) At any time prior to the last date for receipt of bids, CAG, may, for any reason, 

whether at its own initiative or in response to a clarification requested by a 

prospective vendor, modify the Tender Document by an amendment. The 

amendment will be notified on CPPP website and should be taken into 

consideration by the prospective agencies while preparing their bids. 

(6) In order to give prospective bidders reasonable time to take the amendment into 

account in preparing their bids, CAG may, at its discretion, extend the last 

date for the receipt of bids. No bid may be modified subsequent to the last 

date for receipt of bids. No bid may be withdrawn in the interval between the last 

date for receipt of bids and the expiry of the bid validity period specified in the 

tender. Withdrawal of a bid during this interval may result in forfeiture of Vendor’s 

EMD. 

(7) The bidders will bear all costs associated with the preparation and submission of 

their bids. CAG will, in no case, be responsible or liable for those costs, regardless 

of the outcome of the tendering process. 

(8) Printed terms and conditions of the bidders will not be considered as forming part 

of their bid. 

(9) Bidder has to submit bid online taking into consideration information provided 

in the separate files Annexure I to XI uploaded with this Tender. 

(10) All pages of the bid documents must be sequentially numbered irrespective 

of the nature of content of the documents, stamped and signed by the 

authorized signatory. 

 



Annexure VI 

Instructions for Online Bid Submission 

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, 

using valid Digital Signature Certificates. The instructions given below are meant to assist the 

bidders in registering on the CPP Portal, prepare their bids in accordance with the 

requirements and submitting their bids online on the CPP Portal.  

More information useful for submitting online bids on the CPP Portal may be obtained at: 

https://eprocure.gov.in/eprocure/app.   

REGISTRATION  

1) Bidders are required to enroll on the e-Procurement module of the Central Public 

Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link 

“Online bidder Enrollment” on the CPP Portal which is free of charge.  

2) As part of the enrolment process, the bidders will be required to choose a unique username 

and assign a password for their accounts.  

3) Bidders are advised to register their valid email address and mobile numbers as part of the 

registration process. These would be used for any communication from the CPP Portal.  

4) Upon enrolment, the bidders will be required to register their valid Digital Signature 

Certificate (Class III Certificates with signing key usage) issued by any Certifying Authority 

recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their profile.  

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are 

responsible to ensure that they do not lend their DSC’s to others which may lead to misuse.  

6) Bidder then logs in to the site through the secured log-in by entering their user ID / 

password and the password of the DSC / e-Token.   

SEARCHING FOR TENDER DOCUMENTS  

1) There are various search options built in the CPP Portal, to facilitate bidders to search active 

tenders by several parameters. These parameters could include Tender ID, Organization 

Name, Location, Date, Value, etc. There is also an option of advanced search for tenders, 

wherein the bidders may combine a number of search parameters such as Organization 

Name, Form of Contract, Location, Date, Other keywords etc. to search for a tender published 

on the CPP Portal.  

2) Once the bidders have selected the tenders they are interested in, they may download the 

required documents / tender schedules. These tenders can be moved to the respective ‘My 

Tenders’ folder. This would enable the CPP Portal to intimate the bidders through SMS / e-

mail in case there is any corrigendum issued to the tender document.  



3) The bidder should make a note of the unique Tender ID assigned to each tender, in case 

they want to obtain any clarification / help from the Helpdesk.   

PREPARATION OF BIDS  

1) Bidder should take into account any corrigendum published on the tender document 

before submitting their bids.  

2) Please go through the tender advertisement and the tender document carefully to 

understand the documents required to be submitted as part of the bid. Please note the 

number of covers in which the bid documents have to be submitted, the number of 

documents - including the names and content of each of the document that need to be 

submitted. Any deviations from these may lead to rejection of the bid.  

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the 

tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. 

Bid documents may be scanned with 100 dpi with black and white option which helps in 

reducing size of the scanned document.  

4) To avoid the time and effort required in uploading the same set of standard documents 

which are required to be submitted as a part of every bid, a provision of uploading such 

standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has been 

provided to the bidders. Bidders can use “My Space” or ‘’Other Important Documents’’ area 

available to them to upload such documents. These documents may be directly submitted 

from the “My Space” area while submitting a bid, and need not be uploaded again and again. 

This will lead to a reduction in the time required for bid submission process.  

Note: My Documents space is only a repository given to the Bidders to ease the uploading 

process. If Bidder has uploaded his Documents in My Documents space, this does not 

automatically ensure these Documents being part of Technical Bid.  

SUBMISSION OF BIDS  

1) Bidder should log into the site well in advance for bid submission so that they can upload 

the bid in time i.e. on or before the bid submission time. Bidder will be responsible for any 

delay due to other issues.  

2) The bidder has to digitally sign and upload the required bid documents one by one as 

indicated in the tender document.  

3) Bidder has to select the payment option as “offline” to pay the tender fee / EMD as 

applicable and enter details of the instrument.  

4) Bidder should prepare the EMD as per the instructions specified in the tender document. 

The original should be posted/couriered/given in person to the concerned official, latest by 

the last date of bid submission or as specified in the tender documents. The details of the 

DD/any other accepted instrument, physically sent, should tally with the details available in 



the scanned copy and the data entered during bid submission time. Otherwise the uploaded 

bid will be rejected.  

5) Bidders are requested to note that they should necessarily submit their financial bids in the 

format provided and no other format is acceptable. If the price bid has been given as a 

standard BoQ format with the tender document, then the same is to be downloaded and to 

be filled by all the bidders. Bidders are required to download the BoQ file, open it and 

complete the white coloured (unprotected) cells with their respective financial quotes and 

other details (such as name of the bidder). No other cells should be changed. Once the details 

have been completed, the bidder should save it and submit it online, without changing the 

filename. If the BoQ file is found to be modified by the bidder, the bid will be rejected.   

6) The server time (which is displayed on the bidders’ dashboard) will be considered as the 

standard time for referencing the deadlines for submission of the bids by the bidders, opening 

of bids etc. The bidders should follow this time during bid submission.  

7) All the documents being submitted by the bidders would be encrypted using PKI encryption 

techniques to ensure the secrecy of the data. The data entered cannot be viewed by 

unauthorized persons until the time of bid opening. The confidentiality of the bids is 

maintained using the secured Socket Layer 128 bit encryption technology. Data storage 

encryption of sensitive fields is done. Any bid document that is uploaded to the server is 

subjected to symmetric encryption using a system generated symmetric key. Further this key 

is subjected to asymmetric encryption using buyers/bid opener’s public keys. Overall, the 

uploaded tender documents become readable only after the tender opening by the 

authorized bid openers.   

8) The uploaded tender documents become readable only after the tender opening by the 

authorized bid openers.   

9) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid 

Submission” in the portal), the portal will give a successful bid submission message & a bid 

summary will be displayed with the bid no. and the date & time of submission of the bid with 

all other relevant details.  

10) The bid summary has to be printed and kept as an acknowledgement of the submission 

of the bid. This acknowledgement may be used as an entry pass for any bid opening meetings.   

ASSISTANCE TO BIDDERS  

1) Any queries relating to the tender document and the terms and conditions contained 

therein should be addressed to the Tender Inviting Authority for a tender or the relevant 

contact person indicated in the tender.  

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal 

in general may be directed to the 24x7 CPP Portal Helpdesk. 



Annexure-VII 

Particulars of the Bidder 
Ref. Clause 11(a) of the Tender 

1. Name of Bidder   

2. Registered Office Address     
and Phone No. 

  

3. Address and Phone No. of 
Local Office in Delhi NCR (if any) 

  

4. Date of Incorporation   

5. Authorised Signatory Name  

Designation  

Email  

Phone  

6. Details of Contact 
 (other than Authorised 
 Signatory) 

Name  

Designation  

Email  

Phone  

7. Annual Turnover (Rs in Crore) 
 
 

2015-16  

2016-17  

2017-18  

It is certified that the above mentioned particulars are true and correct. It is also certified that the 

Bids submitted in response to the Online Tender Enquiry comply with the Tender conditions. All 

pages of the Bid documents have been sequentially numbered, stamped and signed by the authorised 

signatory. 

________________Signature 

________________ Name and designation 



Annexure VIII 

 

Checklist of Technical Documents 

Ref. Clause 11(b) of the Tender 
(Information furnished below should be highlighted and linked with the relevant pages of the bid document) 

 

(A) Information to be furnished by the bidder 

Ref. 
No. 

Information to be furnished by the bidder To be filled by the bidder 

(i)  Average Annual turnover for the period 

2015-16, 2016-17, 2017-18 

Rs in crore 

(ii)  Overall IT staff strength 

 

Overall IT Staff strength 

(Project Management/ Development/ Quality  

Assurance/ Implementation/ Operations) 

 

(iii)  CMMi Level 3 / 5 Certification 

(Development & Service) 

Delete whichever is not applicable 

CMMi Level 3 Certification (Development) 

CMMi Level 5 Certification (Development) 

CMMi Level 3 Certification (Service) 

CMMi Level 5 Certification (Service) 

(iv)  No. of Assignments in computer based 

examination in bilingual mode (English and 

Hindi) with Subjective type questions and 

answers OR Typing tests in CBT 

environment completed in India in last five 

years (as on date of bid submission) 

No. of Assignments 

(v)  No. of Assignments in computer based 

examination for which the bidder had 

provided the content (Multiple Choice 

Questions) in bilingual mode (English & 

Hindi) completed in India in last five years 

(as on date of bid submission) 

No. of Assignments 

(vi)  Maximum no. of States/UTs (including J&K 

and NE States) covered in a single project in 

India in last five years (as on date of bid 

submission) 

No. of States/UTs (incl. J&K)       

 

No. of NE States included above 

 

 



Annexure VIII-A 

 

Checklist of Technical Documents 

Ref. Clause 11(b) of the Tender 
(Information furnished below should be highlighted and linked with the relevant pages of the bid document) 

 

(B) Documents to be submitted by the bidder 

Ref. 

No. 

Documents to be submitted (scanned copy) Page Ref. of the 

Bid Documents  

(i)  Audited Profit & Loss A/c. for the financial years 2015-16,  

2016-17 and 2017-18 

 

(ii)  Documentary proof regarding IT staff strength  

(iii)  Certificate - CMMi Level 3 / 5 Certification (Development & 

Service) 

 

(iv)  Work Order/ contract and corresponding completion 

certificate/ performance report/ testimonial on the client’s 

letterhead in support of fulfilment of the criteria 

 

(v)   

(vi)   

 

 

  



Annexure-IX 

Scoring Model 
Ref. Clause 15(a) of the Tender 

Sl. No. Criteria Score 

(A) Bidder’s Profile 20 

1 Financial Capability  

Average Annual turnover for the period 2015-16, 2016-17, 2017-18 

10 

<25 Crore INR 

25 to 50 Crore INR 

>50 Crore INR 

2 

5 

10 

2 Overall IT staff strength 

Project Management/Development/Quality  Assurance/ Implementation/ Operations 

10 

<100 

100-250 

>250 

2 

5 

10 

(B) Bidder’s Certification 10 

1 CMMi level (Organisation) 5 

CMMi level 3 Development 

CMMi level 5 Development 

3 

5 

2 CMMi level (Organisation) 5 

CMMi level 3 Service 

CMMi level 5 Service 

3 

5 

(C) Bidder’s Experience in CBT 20 

1 No. of Assignments in computer based examination in bilingual mode 
(English and Hindi) with Subjective type questions and answers OR Typing 
tests in CBT environment completed in India in last five years (as on date of 
bid submission) 

5 

1-2              examinations 

3-4              examinations 

5 or more  examinations  

1 

3 

5 



2 No. of Assignments in computer based examination for which the bidder had 
provided the content (Multiple Choice Questions) in bilingual mode (English 
& Hindi) completed in India in last five years (as on date of bid submission) 

5 

1-2              examinations 

3-4              examinations 

5 or more  examinations  

1 

3 

5 

3 Maximum no. of States/UTs (including J&K and NE States) covered in a 
single project in India in last five years (as on date of bid submission) 

10 

< 20 States (including J&K and at least 2 NE States) 

20-25 States (including J&K and at least 5 NE States) 

>25 States (including J&K and 8 NE States) 

2 

5 

10 

(D) Bidder’s Approach and Methodology 50 

1 Technology 20 

2 Manpower 5 

3 Infrastructure 5 

4 Incident Management 10 

5 Process management 10 

Note: Marks for Approach and Methodology will be given by the Tender Committee based on the 

Technical Proposal and Presentation/Demonstration of the bidder. Further break-up of scores for 

this category is given in Annexure IX-A. 

Total Score: 100 

Eligibility condition: Any bidder scoring less than 60 per cent in Technical Score, will be 

deemed as technically ineligible. 

  



Annexure IX-A 

Break-up of Scores for Approach and Methodology 

(Ref. Scoring Model Annexure-IX Sl. No. D) 

Ref No. – Criteria Score 

D(1) – Technology 20 

Registration Software 

Ease of Carry Forward of Historical   data 5 

Seamless transition without manual intervention in carrying forward Historical 

data 

5 

Transition with manual intervention in carrying forward Historical data 2 

Question Paper Authoring Software 

Input of questions in Question Bank 5 

Direct input from MS Word format 5 

Input from word format through conversion to  Excel or any other format 2 

Examination Software 

Platforms 10 

Higher platform than Microsoft .Net supported by OEM 10 

.Net  supported by Microsoft 5 

.Net  unsupported by Microsoft 2 

  

D(2) – Manpower 5 

Manpower exclusively for day today handholding and capable of customising 

examination software or providing MIS data stationed at CAG Site 

5 

Two full  time 5  

One full  time  3 

D(3) - Infrastructure 5 

Test Centre Hardware, Software, Networking and Power Backup 5 

Exceeding the minimum requirements 5 

Meeting the minimum requirements 3 



D(4) – Incident Management 10 

Proposed mechanism for escalation of Major incidents 10 

Escalation upto top management level (e.g. CEO) 10 

Escalation upto to  middle management level 5 

Escalation upto  junior management level 2 

D(5) – Process Management 10 

Process proposed as per Technical Proposal and Presentation/Demonstration 

(Pre-examination, Examination and Post-examination) 

10 

Exceeding the requirements and innovative concepts 10 

Meeting the essential requirements 5 

Not at par with the requirements 2 

 

 























































































































































Name of the 

Bidder/ 

Bidding Firm / 

Company :

NUMBER # TEXT # TEXT # NUMBER # TEXT # NUMBER # NUMBER NUMBER NUMBER NUMBER # NUMBER # TEXT #

Sl.

No.

Item Description Item Code 

/ Make

Quantity Units RATE (for the 

quantity mentioned in 

Col. 4) in

Rs.      P

RATE beyond 

the quantity 

mentioned in 

Col. 4 (for Part A 

only) in

Rs.      P

Minimum 

Guarantee (for 

Part A only) 

Taxes (for the 

quantity 

mentioned in 

Col. 4) in Rs

TOTAL AMOUNT  

without Taxes (for 

the quantity 

mentioned in Col.4)

            in

        Rs.      P

WEIGHTED COST 

(70% of Part A and 

30% of Part B)

            in

        Rs.      P

WEIGHTED COST In Words

1 2 3 4 5 7 14 15 16 8 9 10

1 Part -A (Conducting the examinations)

1.01 For each examination (Main/Supplementary)

item1

30000 Nos 0.00 0.00 INR Zero Only

2 Part -B (Providing content for the examinations)

2.01 PC 1: Language Skills (non-subjective portion) in 

English and Hindi
item2

200 Nos 0.00 0.00 INR Zero Only

2.02 PC 2: Logical analytical and Quantitative Abilities 

(excluding Statistics and Statistical Sampling) in 

English and Hindi
item3

300 Nos 0.00 0.00 INR Zero Only

2.03 PC 4/IE 4: Information Technology (Practical)   in 

English and Hindi
item4

300 Nos 0.00 0.00 INR Zero Only

Total in Figures 0.00 0.00

Total (Weighted Cost) in Words

PRICE SCHEDULE

(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the relevant columns, else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and Values only )

INR Zero Only

Item Rate BoQ

Tender Inviting Authority: Director (Personnel), Office of the Comptroller and Auditor General of India, New Delhi

Name of Work: Outsourcing of the Departmental Examinations

Contract No:   02-Exam/Bid /2019-CAG

Validate Print Help
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