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Dial 100 late by 19 minutes in cities and 31 minutes in villages
CAG report revealed, report laid on assembly table, many questions raised

Anil Sharma, Gwalior

In the report of the Comptroller and Audi-
tor General of the country, many questions
have been raised on the functioning of Di-
al-100 started in MP In these, the matter of
not giving imunediate response even after
spending more is serious. By law, dial-100
has to reach within 5 minutes in urban ar-
eas and 30 minutes in rural areas for emer-
gency calls. But it has been seen that it is
reaching the city in 24 minutes and in rural
areas in 56 minutes,

The report of the CAG was prepared on
the basis of the financial year ended 31
March 2020 and has been laid on the table
of the Legislative Assembly. Jitendra Tiwari,
Beputy Accountant General, Principal Ac-
countant  Generals Office, Madhya
Pradesh, Gwalior said that this report has
been prepared regarding Dial- 100,

It was revealed in this report that Dial-
100 could not achieve its objectives due to
not reaching the city and rural areas on av-
erage time. Dial-100 arrived late by 19 min-
utes to 31 minutes especially in cases of
rape, kidnapping and domestic violence.
Not only this, the year 2016-19 did not see
any improvement in emergency calls and
this delay defeated the objectives of Dial-
100 launched from 1st November 2015 to
provide quick response.

Since the state government started this
project at a cost of 632.94 crores to upgrade
the centralized emergency system from the
police. The police department made arrange-
ments in this model that a fleetof call center
i-response vehicles and technical support
would be outsourced to the system integra-
tor. The report clarified that the police de-
partment considered 20 out of every 100 calls

to be actionable and only 2 of these found da-
ta in support of 1-response vehicle.

The CAG report has clarified to the gov-
ernment in the project of Dial-100 that the
reason for the failure to achieve the objec-
tives is the lack in the structure and imple-
mentation of the contract management
system, so it should be reviewed once
again and carried forward so that the ob-
jective for which Dial-100 has to be identi-
fied so that he can find it.

Data was not functional
in many vehicles

The CAG report revealed that the Dial-
100 vehicle did not show any interest in
technical equipment, due to which mobile
data terminals were not found in many ve-
hicles and the ones that were installed were
not functional.
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