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PREFACE 

A reference is invited to the prefatory remarks in Report No. 10 of 2006 of the 

Comptroller and Auditor General of India where a mention has been made that 

Performance Audit on some of the activities of the Companies under the 

Telecommunication Sector are presented in Report No. 9. 

Report No. 9 for the year ending March 2005 has been prepared for submission to 

the President of India under Article 151(1) of the Constitution. It features the 

performance audit report on Wireless in local-loop (WLL) telephone services and 

Human resources management (HRM) in Bharat Sanchar Nigam Limited (BSNL) 

that is under the Department of Telecommunications (Ministry of 

Communications and Information Technology). 

The Report contains two chapters. 

 Chapter I – Performance audit of Wireless in local-loop (WLL) 

telephone services in BSNL. 

 Chapter II- Performance audit of Human resources management in 

BSNL. 


