Pension Adalats held in Jammu & Kashmir

1. Pension Adalat eld in Ramban on 28" June 2025
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A Pension Adalat was conducted in District Ramban on 28.06.2025 with the objective of
creating awareness among pensioners, Drawing and Disbursing Officers (DDOs), Pension
Sanctioning Authorities (PSAs) and Treasury Officers regarding pension matters and payment
thereof. The event was attended by pensioners, government employees who are due to retire
within the next six months, the Treasury Officer Ramban and other stakeholders.

The programme was inaugurated by the respected Dy. Accountant General (Pension), Shri
Pawan Kumar Rathi, who in his inaugural address highlighted the importance of organizing
Pension Adalats and outreach programmes to facilitate timely settlement of pension cases and to
address the concerns of pensioners. During the programme, a PowerPoint presentation was
delivered by Shri Surendra Sharma, Sr. Accounts Officer (Pension-Coordination) on the
preparation of pension and family pension cases, highlighting the necessary checkpoints to be
observed while processing such cases to ensure their timely settlement.

Following the presentation, an interactive session was held during which queries raised
by DDOs, Treasury Officers, pensioners and family pensioners were responded to satisfactorily.
Around 200 participants marked their presence at the event. The stakeholders were also informed
about the procedure for downloading digital authorities through Digi Locker.



Only a few representations/grievances were received from the pensioners, which
indicated that most of the issues were addressed on the spot by the team.

The efforts of the Office of the Pr. Accountant General (A&E) in facilitating the settlement
of pension claims were appreciated by all the participants.




A Pension Adalat was conducted in District Bandipora on 08.09.2025 with the
objective of creating awareness among pensioners, Drawing and Disbursing Officers
(DDOs), Pension Sanctioning Authorities (PSAs) and Treasury Officers regarding pension
matters and payment thereof. The event was attended by pensioners, government
employees who are due to retire within the next six months, the Treasury Officer
Bandipora and other stakeholders.

The programme was inaugurated by the respected Dy. Accountant General (Pension),
Shri Pawan Kumar Rathi, who in his inaugural address highlighted the importance of
organizing Pension Adalats and outreach programmes to facilitate timely settlement of
pension cases and to address the concerns of pensioners. During the programme, a
PowerPoint presentation was delivered by Sr. Accounts Officer Shri Kuldeep on the
preparation of pension and family pension cases, highlighting the necessary checkpoints
to be observed while processing such cases to ensure their timely settlement.

Following the presentation, an interactive session was held during which queries raised
by DDOs, Treasury Officers, pensioners and family pensioners were responded to
satisfactorily. Around 250 participants marked their presence at the event. A general



awareness session was also conducted to familiarize the participants with the newly
launched Pension Suvidha Portal for processing online pension cases. The stakeholders
were also informed about the procedure for downloading digital authorities through
DigiLocker.

Only a few representations/grievances were received from the pensioners, which
indicated that most of the issues were addressed on the spot by the team.

The efforts of the Office of the Pr. Accountant General (A&E) in facilitating the settlement
of pension claims were appreciated by all the participants.

4. Pension Adalat held in Reasi on 15" October 2025
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A Pension Adalat was conducted in District Reasi on 15.10.2025 with the objective of
creating awareness among pensioners, Drawing and Disbursing Officers (DDOs), Pension
Sanctioning Authorities (PSAs) and Treasury Officers regarding pension matters and payment
thereof. The event was attended by pensioners, government employees who are due to retire
within the next six months, the Treasury Officer Reasi and other stakeholders.

The programme was inaugurated by the respected Dy. Accountant General (Pension), Shri
Pawan Kumar Rathi, who in his inaugural address highlighted the importance of organizing
Pension Adalats and outreach programmes to facilitate timely settlement of pension cases and to
address the concerns of pensioners. During the programme, a PowerPoint presentation was
delivered by Shri Pankaj Saini, Sr. Accounts Officer (Pension-Coordination) on the preparation of
pension and family pension cases, highlighting the necessary checkpoints to be observed while
processing such cases to ensure their timely settlement.

Following the presentation, an interactive session was held during which queries raised
by DDOs, Treasury Officers, pensioners and family pensioners were responded to satisfactorily.
Around 150 participants marked their presence at the event. A general awareness session was




also conducted to familiarize the participants with the newly launched Pension Suvidha Portal for
processing online pension cases. The stakeholders were also informed about the procedure for
downloading digital authorities through Digi Locker.

Only a few representations/grievances were received from the pensioners, which
indicated that most of the issues were addressed on the spot by the team.

The efforts of the Office of the Pr. Accountant General (A&E) in facilitating the settlement
of pension claims were appreciated by all the participants.

5. Pension Adalat held in Anantnaqg on 28" October 2025




A Pension Adalat was conducted in District Anantnag on 28.10.2025 with the
objective of creating awareness among pensioners, Drawing and Disbursing Officers
(DDOs), Pension Sanctioning Authorities (PSAs), and Treasury Officers regarding
pension matters and the process of timely payment of pensionary benefits. The event
witnessed participation from pensioners, government employees who are due to retire
within the next six months, the District Treasury Officer Anantnag, and other concerned
stakeholders.

The programme was inaugurated by the respected Pr. Accountant General (A&E), Shri
Jay Prakash Narayan Singh, who delivered the inaugural address highlighting the
importance of organizing Pension Adalats and outreach programmes to ensure timely
settlement of pension cases and to address the concerns of pensioners. During the
programme, a PowerPoint presentation was delivered by Sr. Accounts Officer Shri Nazir
Ahmad Peerzada, focusing on the preparation of pension and family pension cases. The
presentation emphasized important checkpoints to be observed while processing such
cases, which would help in ensuring their timely settlement.

Following the presentation, an interactive session was held during which queries raised
by DDOs, Treasury Officers, pensioners, and family pensioners were addressed to their
satisfaction. Around 250 participants attended the event. A general awareness session
was also conducted to familiarize participants with the newly launched Pension Suvidha
Portal for processing online pension cases. The stakeholders were further informed about
the procedure for downloading digital authorities through Digi Locker.

Only a few representations and grievances were received from pensioners during the
Adalat, indicating that most of the issues were addressed on the spot by the team.



The efforts of the Office of the Pr. Accountant General (A&E) in facilitating the settlement
of pension claims were widely appreciated by the participants.



