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5.1 Tax Administration

Figure-5.1: Organogram

5.2 Trend of receipts

Table

Table 5.1: Receipts from Motor Vehicle Taxes

Year Budget 
Estimates

Actual 
Receipts

Variation 
Excess (+) / 
Shortfall (-)

Percentage 
of variation

Total Tax 
receipts of 
the State

Percentage 
of actual 
receipts vis-
à-vis total 
tax receipts

2017-18

2018-19

2019-20

2020-21

2021-22

Source: Finance Accounts

per cent
per cent

per cent per cent

Principal Secretary 

Transport Commissioner

Joint Transport Commissioner

Deputy Transport 
Commissioner

District Transport Officer 

Regional Transport 
Officer

Motor Vehicle 
Inspector

Asst. Motor 
Vehicle Inspector
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5.3 Cost of collection 

Table 5.2: Cost of collection of Motor Vehicle Taxes 

( in crore)

Head of Revenue Year Gross collection Expenditure on 
collection of 
Revenue

Percentage
of cost of
collection to
gross collection

Source: Finance Accounts

5.4 Impact of Audit 

5.5 Working of Internal Audit wing 

5.6 Audit Methodology and Results of Audit  

etc.,
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Table 5.3: Category of Audit Observations on Revenue Receipts 

( in crore)

Sl. 
No.

Category of Audit observations No. of 
deviations

Amount

Total 49 10.40

in

5.7 Compliance Audit on Citizen Friendly Services in 
Transport Department (CFST)  

5.7.1 Introduction 
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5.7.2 Functional Set-up

5.7.3 Audit objectives

Citizen Friendly Services in Transport Department (CFST)
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5.7.4 Audit criteria 

5.7.5 Scope and methodology of Audit 

per cent

Audit Findings 

5.7.6 Provision for services in CFST 
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Table 5.4: Details of services provided under CFST 

(in numbers)

Particulars 2019-20 2020-21 2021-22 Total

Driving Licenses (including renewals 
and others) 

54,55,348

Registration Certificates (including 
renewals and others)

65,83,392

Permits (including renewals and 
others)

7,85,259

Source: MIS Reports of Transport Department

5.7.6.1 Issue of licenses to the drivers of Motor Vehicles

i.e.,
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per cent12

Recommendation 1:

Provision may be made in CFST for uploading scanned documents of evidence 
produced at the time of issue of licenses to enable verification of age, address etc.
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5.7.6.2 Registration of Vehicles
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Recommendation 2:

Provision may be made in CFST for automated generation of reminders / alerts to 
vehicle owners for renewal of registration certificates as well as to the Department 
for tracking such vehicles.

Recommendation 3:

Provision may be made in CFST for alerting the vehicle owners for reassignment after 
the completion of 12 months stay in the State and raise demands for collection of fees.
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Recommendation 4:

CFST may be equipped with adequate controls to validate entry of engine number and 
chassis number to avoid duplicate entries and to ensure data integrity.

Recommendation 5:

CFST system may be strengthened to avoid inconsistencies in capturing the data relating 
to weight of vehicles that give scope for manual intervention in arriving at tax liability.

 
vide
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Recommendation 6:

Provision may be made in CFST for alerting the cases of mismatches in the data 
pertaining to the class of vehicles and type of fuel used in vehicles for reconciliation and 
review.

Recommendation 7:

CFST may also be equipped with adequate controls to capture Customs clearance details 
of the imported vehicles to avoid manual intervention at the time of registration of the 
vehicle and also to collect correct amount of tax.

5.7.6.3 Fitness certificates

ibid
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Recommendation 8:

Provision may be made in CFST for capturing the test results carried out by inspecting 
officers in the prescribed format to avoid manual intervention in issuing Fitness 
Certificates.

per cent

Recommendation 9:

CFST may be equipped with adequate controls to grant Fitness Certificates only to 
vehicles having valid Registration Certificates.
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etc

per cent

per cent
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Recommendation 10:

Provision may be made in CFST to capture correct fare meter numbers/maker details, 
inputs like retro-ID, nature / volume of smoke emission and exhaust gas during fitness 
tests to ensure that the fitness certificate is given to eligible vehicle. 

5.7.6.4 Transport Vehicles plying without valid permits

etc

5.7.7 Assessment and Collection of Tax 
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Table 5.5: Sources of Revenue to Transport Department 

( in crore)

Source of Revenue collection 2019-20* 2020-21* 2021-22#

Life Tax on vehicles

Quarterly Tax

User charges

Registration Fee

Compounding Fee

Green Tax

Others30

Total 3,934.75 3,337.96 3,965.26

Source: *Actuals of 2019-20 and 2020-21 extracted from Budget Estimates for 2021-22 and 2022-23 (since Finance 
Accounts did not depict the sub-head wise figures) 
#MIS Reports of Transport Department (as the Budget Estimates for 2023-24 are yet to be published). However, 
total receipts as per Finance Accounts were 4,380.61 crore.

5.7.7.1 Incorrect assessment and short levy of life tax

per cent
per cent

per cent

(Motorcycle - 0.98 crore and Motor Car- crore)
(Motorcycle- 10.90 crore and Motor Car-

crore)

 



 31 March 2022 

Page 102  

Recommendation 11:

Provision may be made in CFST to capture disability certificates issued by Government 
Medical officers to ensure the correctness of the claims of Life Tax exemptions.

per cent
per cent

per cent

5.7.7.2 Non raising of Quarterly Tax demands - 7.78 crore

Recommendation 12:

Automated provision may be made in CFST to alert the cases of Quarterly Tax dues for 
issuing show cause notices. 
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5.7.7.3 Non-payment of bilateral tax - 1.16 crore

per annum

Recommendation 13:

Provision may be made in CFST to alert the cases where countersignature permits had 
expired for monitoring interstate movement of vehicles and realising bilateral tax and 
penalties.
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5.7.7.4 Non collection of Green Tax- 1.66 crore

Recommendation 14:

Provision may be made in CFST to issue show cause notice to vehicle owners through 
alerts (mail / sms) for payment of green tax. It may also ensure that phone numbers /
mail IDs of all the vehicle owners are captured / updated for sending alerts / reminders. 
Further, enforcement staff may be given targets to collect green tax dues on vehicular 
checks.

5.7.7.5 Collection of Motor Vehicle Tax from TSRTC - 692.58 crore

per cent per cent
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Table 5.6: Gross Traffic Earnings and the MV Tax assessed 

( in crore)

Year Gross Traffic Earnings MV Tax due

2019-20

2020-21

2021-22

Total 10,687.37 692.58

Recommendation 15:

Provision may be made in CFST to assess the tax on Gross Traffic Earnings declared by 
Telangana State Road Transport Corporation for effective monitoring on tax dues. 
Urgent action may also be taken to collect tax dues from TSRTC.

5.7.7.6 Vehicle Check Reports of overloading offences

per cent

per cent
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Recommendation 16:

Validation controls in CFST may be strengthened to avoid inconsistencies of data in 
Vehicle Check Reports and incorrect levy of compounding fee.

5.7.7.7 Non-Receipt of Royalty / User charges on HSRP - 39.10 lakh

per cent

per cent
per cent

per cent

5.7.7.8 Refunds

per cent
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Table 5.7: Refunds to the damaged vehicles 

Sl 
No

Vehicle No Date of 
Registration 
/ Temporary 
Registration

Date of 
accident / 

cancellation 
of 

Registration

Amount 
of Life 

tax paid

Amount 
of Life 

tax 
refunded

TBR No. 
/Date

1

2

per cent

Recommendation 17:

Provision may be made in CFST for processing the cases of Refunds online to ensure 
accurate computation of refund claims. 

5.7.7.9 Inadequate integration of CFST with Police Department
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Recommendation 18:

CFST may have the provision for adequate interface with the Police Department to 
access / receive details of offences booked by Police Officers and compounding fees 
collected by them to have control on multiple offenses of vehicles and realisation of 
revenue. 

5.7.7.10 Mismatching reports of pending tax lists and collectible tax dues in CFST

etc
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Recommendation 19:

Department may reconcile the Demand Collection Balance with non-payment reports of 
CFST to maintain consistencies in the report.

5.7.8 Internal Controls  

5.7.8.1 Non maintenance of cash book

5.7.8.2 Reconciliation issues

A. Delayed remittance by MeeSeva

B. MeeSeva Reconciliation
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C. Non-reconciliation of DD payments

Recommendation 20:

Strict measures may be taken to ensure periodical remittance of collections by MeeSeva 
Agency into the Government account with due reconciliation of figures. 

5.7.8.3 Inadequate Driving Track infrastructure
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5.7.8.4 Non-maintenance of Driving Schools database

5.7.9 Conclusion 
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5.7.10 Recommendations 

Provision may be made in CFST for uploading scanned documents of evidence 
produced at the time of issue of licenses to enable verification of age, address etc.

Provision may be made in CFST for automated generation of reminders / alerts to 
vehicle owners for renewal of registration certificates as well as to the Department 
for tracking such vehicles.

Provision may be made in CFST for alerting the vehicle owners for reassignment 
after the completion of 12 months stay in the State and raise demands for collection 
of fees.

CFST may be equipped with adequate controls to validate entry of engine number 
and chassis number to avoid duplicate entries and to ensure data integrity.

CFST system may be strengthened to avoid inconsistencies in capturing the data 
relating to weight of vehicles that give scope for manual intervention in arriving at 
tax liability.

Provision may be made in CFST for alerting the cases of mismatches in the data 
pertaining to the class of vehicles and type of fuel used in vehicles for reconciliation 
and review.

CFST may also be equipped with adequate controls to capture Customs clearance 
details of the imported vehicles to avoid manual intervention at the time of 
registration of the vehicle and also to collect correct amount of tax.

Provision may be made in CFST for capturing the test results carried out by 
inspecting officers in the prescribed format to avoid manual intervention in issuing 
Fitness Certificates.
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CFST may be equipped with adequate controls to grant Fitness Certificates only to 
vehicles having valid Registration Certificates.

Provision may be made in CFST to capture correct fare meter numbers / maker 
details, inputs like retro-ID, nature / volume of smoke emission and exhaust gas 
during fitness tests to ensure that the fitness certificate is given to eligible vehicle.

Provision may be made in CFST to capture disability certificates issued by 
Government Medical officers to ensure the correctness of the claims of Life Tax 
exemptions.

Automated provision may be made in CFST to alert the cases of Quarterly Tax dues 
for issuing show cause notices.

Provision may be made in CFST to alert the cases where countersignature permits 
had expired for monitoring interstate movement of vehicles and realising bilateral 
tax and penalties.

Provision may be made in CFST to issue show cause notice to vehicle owners through 
alerts (mail / sms) for payment of green tax. It may also ensure that phone numbers 
/ mail IDs of all the vehicle owners are captured / updated for sending alerts / 
reminders. Further, enforcement staff may be given targets to collect green tax dues 
on vehicular checks.

Provision may be made in CFST to assess the tax on Gross Traffic Earnings declared 
by Telangana State Road Transport Corporation for effective monitoring on tax dues. 
Urgent action may also be taken to collect tax dues from TSRTC.

Validation controls in CFST may be strengthened to avoid inconsistencies of data in 
Vehicle Check Reports and incorrect levy of compounding fee.

Provision may be made in CFST for processing the cases of Refunds online to ensure 
accurate computation of refund claims.

CFST may have the provision for adequate interface with the Police Department to 
access / receive details of offences booked by Police Officers and compounding fees 
collected by them to have control on multiple offenses of vehicles and realisation of 
revenue.

Department may reconcile the Demand Collection Balance with non-payment reports 
of CFST to maintain consistencies in the report.

Strict measures may be taken to ensure periodical remittance of collections by 
MeeSeva Agency into the Government account with due reconciliation of figures.


