
 
Report of the 

Comptroller and Auditor General  

of India 
 

 

 

 

 

 

 

for the year ended March 2016 

 

 

 

 

 

 

 

Union Government 
(Ministry of Communications  

and 
Ministry of Electronics & Information Technology) 

Report No. 21 of 2017 



Report No. 21. of 2017 

i 

CONTENTS 

Description Paragraph Page 

Preface iii 

Overview v 

Chapter-I: Introduction 

About this Report 1.1 1 

Authority for Audit 1.2 1 

Planning and conduct of Audit 1.3 1 

Profile of Audited Entities – Ministry of Communications 1.4 2 

Profile of Audited Entities – Ministry of Electronics and 
Information Technology 

1.5 10 

Budget and Expenditure Controls 1.6 12 

Follow up on Audit Reports – (Civil) 1.7 13 

Follow up on Audit Reports – (Commercial) 1.8 13 

Chapter II: Department of Posts 

Functioning of Mail Motor Service in DoP – Follow up 
Audit 

2.1 15 

Irregular parking of funds and consequential loss of interest 2.2 26 

Loss of Revenue on Non-Registered Newspapers 2.3 29 

Excess payment of Haulage Charges 2.4 31 

Avoidable payment on hiring of Remotely Managed 
Franking Machines 

2.5 33 

Chapter III: Ministry of Electronics and Information Technology (MeitY) 

Locking up of funds and unfruitful forex outgo 3.1 37 

Over payment of rent 3.2 41 

Chapter IV: Public Sector Undertakings under the Ministry 

Performance Audit on Wireline Broadband Services in 
Bharat Sanchar Nigam Limited 

4.1 45 

Inadequate verification of Customer Acquisition Forms - 
Mahanagar Telephone Nigam Limited  

4.2 72 

Delay in issue of rent bills for space occupied in Mahanagar 
Telephone Nigam Limited building 

4.3 74 

Unfruitful expenditure of 15.54 crore on hiring of building 
and interior fit-outs – National Informatics Centre Services Inc. 

4.4 75 



Report No. 21 of 2017 

ii 

Description Paragraph Page 

Appendices and Annexures 

Summarised position of Action Taken Notes awaited from 
Departments under Ministry of Communications (MoC) and 
Ministry of Electronics & Information Technology (MeitY) 
as of March 2017 

Appendix I 79 

Summarised position of Action Taken Notes awaited from 
Public Sector Undertakings under MoC and MeitY as of 
March 2017 

Appendix II 80 

Statement showing the details of excess payment of rent in 
respect of covered area i.e. third to sixth floors at Westend 
Centre 

Annexure I 81 

Statement showing connections (including disconnections) as 
reported to TRAI and actual connections 

Annexure II 83 

Statement showing delay in finalisation of purchase order 
and non-adherence to supply schedule 

Annexure III 84 

Statement showing non-compliance with QoS guidelines for 
providing new Broadband Services 

Annexure IV 86 

Statement showing Quality of performance with respect to 
response time to the customer for assistance 

Annexure V 87 

Statement Showing status of DSLAMS allotted for rural BB 
connections in the circle 

Annexure VI 88 

Statement Showing loaded capacity/working connections 
vis-à-vis equipped capacity of rural DSLAMs 

Annexure VII 89 

Statement showing loss of USO subsidy towards non 
provision of required numbers of Kiosks within the roll out 
period

Annexure VIII 90 

Statement showing Calculation of excess payment of AMC 
charges while extending the AMC to same vendors on 
Nomination basis 

Annexure IX 91 

 




