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. 1. TT(8P)/1/2026-27
No. OE (Entt)/l/2026-27/ ié;HEIi/ Dated: 11-09-2026

JRYFT H/CIRCUL AR No.45
fqwa: 15 fAdar 2026 T HSH-T3TRTHTY & SIRT ST &l 31farf
TEhNUT &b e H |
Sub: Mandatory processing of claims through CAG-HRMS w.e.f 15
September 2026-reg.

e q4 fFi® 02072026 & 0T HEAT
199/0OE&ENTT/CAGHRMS/2025-26 & SR &+l & drilery @1 fcer
fGar & fb 9 B8 o - ImE <1, AW W, HaF e 95, SRR
HToofl-THeTRUTE § IUeted Tefed Areyel & WINT & e | 4fely, 15 fadeR
2026 ¥, HWR ITs TS B8 I &b dad 31 dlel T4 S AR ®U ¥ Hefdd
HICSH-TRTRUATH ATl & SINU & ST 3iR TRRaul fohy SITair | gfch
oS- THRIRTTT Hievet o faear arft ff ¢ o e =& foar mam 2, gafel
SNfSTRAT BT ST -TASTRTATH HISIA P SIRY ST Y Y 3fmde Hi ufd &
1 el HeERd SEdrasl |l Hefad sFar | Hifde ®9 8 ST - 8hl difd
I &l THEHRUT & b | 38 IfaTal, o 3ifdpRar 7 andft dep Hiustl-
TERIRTATH H A4 g $l PRI T T8l df 8, Svo 0 gud e
RAT BRI F11d HTToN-U3TRTATH & SIRT ST ST IR & Tl T8 SText 2rct
gl

gt HefST STfEmIRal ¥ 3 R1Y & b 9 I8 gHfaa ax & afaw §&
I SRS STPRT TS -TITRTHTE H 31erd= 3iR ST &l o, 3R g+t <
T HISN-TISTRTATH AfSdel & WU SN ol HERId oyl & e
AT SITHFT H foHT foett g o ST oy STTa|

HQrs., vide Letter No.199/OE&ENTT/CAGHRMS/2025-26 dated
02.07.2026, has directed all field offices to process all claims under the six
deployed categories, namely Travelling Allowance (TA), Telephone Allowance,
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Children Education Allowance (CEA), Newspaper, Medical and Contingent
Claims, exclusively through the respective modules available in CAG-HRMS.
Accordingly, it is reiterated that, w.e.f 15 September 2026 all claims falling under
the aforesaid six categories shall invariably be submitted and processed through
the respective CAG-HRMS modules only. As the CAG-HRMS module has not yet
been extended to the PAO, officials are also required to submit the original
supporting documents along with a copy of the application submitted through the
CAG-HRMS module, physically to the respective sections for further processing.
Additionally, officials who are yet to complete the updating of service book details
in CAG-HRMS are required to submit it immediately as it is a prerequisite for
submission of claims through CAG-HRMS.

All concerned officials are therefore requested to ensure that the requisite
service book details are updated and submitted in CAG-HRMS and all claims are
submitted through the prescribed CAG-HRMS modules along with the requisite
original documents, to the respective sections without fail.

{@3UA (Fem) & 2. 11-09-2026 & AR/
Vide orders dated 11-09-2026 of Sr. DAG (Admn.) }
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