OFFICE OF THE PRINCIPAL ACCOUNTANT GENERAL (A&E), WEST BENGAL
TREASURY BUILDINGS, KOLKATA — 700001

No. Pen. Co-ordn./93 Vol. V1/92 Date: 17.08.2026

1.Chief Manager, Punjab National Bank, CPPC, United Tower (1= floor), (behind Old Court
House Branch), 11, Hemanta Basu Sarani, Kolkata — 700 001.
2.Chief Manager, State Bank of India, Kol. Main Branch, Samriddhi Bhavan, 1+ Floor, Block
‘C& D’, 1, Strand Road, Kolkata — 700 001.
3.Manager, Central Bank of India, Mcleod House, 33, Netaji Subhas Road, Kolkata — 700 001.
4.Manager, Bank of India, Ground Floor, CTO Building, 8 Red Cross Place, Kolkata - 700001.
5.Manager, Bank of Baroda, 4, India Exchange Place, Kolkata — 700 001.
6.Manager, UCO Bank, 10, Brabourne Road, Kolkata — 700 001.
7.Manager, Bank of Maharashtra, 3, Netaji Subhas Road, Mcleod House,

Kolkata — 700 001.

8.Manager, Indian Overseas Bank, P-35, India Exchange Place, Kolkata — 700 001.

9. Manager, Indian Bank, 4, Puran Chand Nahar Avenue, Kolkata — 700 013.

10. Manager, Canara Bank, 2, Brabourne Road, Kolkata — 700 001.

11.Chief Manager, Union Bank of India, 15-A, India Exchange Place, Kolkata — 700001.




OFFICE OF THE PRINCIPAL ACCOUNTANT GENERAL(A&E), WEST BENGAL
TREASURY BUILDINGS, KOLKATA-700 001

Subject : Introduction of new functionality in Bank Pension Management Portal for payment
of arrear of dearness relief from 01/04/2008 to 31/12/2019 to the West Bengal
Government pensioners/family pensioners.

In continuation to this office circular No. Pen Co-ordn/93 Vol VI/77 dated 21/07/2026
regarding release of dearness relief arrears under ROPA 2009 from 01/04/2008 to 31/12/2019
in terms of the Government of West Bengal Finance Department Notification No. 125-F(Pen)
dated 07.07.2026 to the West Bengal Government pensioners/family pensioners by the banks
under KMC area through the Bank Pension Management Portal, it is stated that the e-
Governance Group, Finance Department has developed a new functionality in the Portal to
enable the banks to capture and populate the details of pensioners whose records are not

available in the portal.

With an objective of hand-holding-cum training programme for the bank officials to
familiarize them with the newly introduced functionality, a meeting was arrangea by this office
on 06/08/2026 where apart from the officials of this office, all concerned representatives of the
banks and the Finance Department attended. The officials of the e-Governance Group, Finance
Department demonstrated step by step the process flow of the functionality through a Power
point presentation. The minutes of the meeting and the power point have been shared with all

concerned banks under Circular No. Pen Co-ordn/321 Vol 111/93 Vol VI/88 dated 13/08/2026.

All authorized banks under KMC area are, therefore, requested to ensure payment of
arrear immediately to all State Government beneficiaries, in whose respect pension/family
pension along with dearness relief were paid during the period between 01/04/2008 and
31/12/2019, following the guidelines provided by the Government and circulated by this office

from time to time.
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Pension Co-ordination



