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Reference is invited to Circular No. 71 dated 29 December 2025 informing all officials to
log in to their official email accounts regularly and ensure that the accounts remain active and
updated. HQ Office, vide email dated 12 June 2026, has informed that several official email
accounts across field offices have been identified as dormant. It has also reiterated that dormant
accounts are liable for suspension, deactivation and eventual deletion in accordance with the
prescribed policy.

In this connection, it is once again reiterated that all officials shall log in to their official
email accounts at regular intervals and ensure that the accounts remain active. Officials are
also advised to periodically check their inbox for official communications and use their official
email IDs for all official correspondence.
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