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OFFICE ORDER

Subject: Im lementation and Rollout of Phase-1 "Go Live' of CAG HRMS Application.
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The CAG HRMS application has gone nLive" for this office effective immediately. The

application establishes a unified, transparent, and digital platform for managing Human Resource-

related services, including employee claims, approvals, and sanctions.

Consequently, a total of 10 processes across the HRMS and Claims Modules are fully operational.
All Group Officers, Branch Officers, and employees are directed to ensure strict adherence to the

following instructions:
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1. Circulation of Prerequisites & Guidelines
o The Prerequisites Document and operational guidelines are hereby circulated to all wings,
branches, and employees.
e All personnel are directed to thoroughly read, understand, and follow the procedural
instructions before executing transactions or submitting requests.
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2. Mandatory Employee Prerequisites
e Every employee must reset their password on the newly launched CAG HRMS account.

e Employees must fully populate their CGHS Card details and Bank Account details in the

portal before submitting any electronic claims.
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3. Modification of Claim Processing & Financial Settlements

* Approval Limitations: Claim workflows inside CAG HRMS will operate only up to the stage
of approval by the Competent Authority and the generation of the Sanction Order.

» Disbursement: Bill creation, settlement, and final processing will continue through €Xisting

channels until full integration is completed.

* Physical Document Retention: While Travelling Allowance (TA) and Medical claims will
process digitally via CAG HRMS, the Administration/Claims section will continue to collect
and retain all original physical supporting documents (travel tickets, hotel bills, medical

prescriptions, hospitalization records).
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4. Service Book Digitization Drive
* The Service Book Module is now live via the Service Book Migration process.

* Personnel pre-filled data migrated from the old system must be rigorously verified against

physical records.
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S. Retention of Legacy Workflows for Specific Modules

* The Leave Module and Form 6A (Retirement Benefits) will continue to run via the older

portal,
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6. Training and Helpdesk Support
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Technical griev :
| grievances must be logged using the ticketing system via the Field Helpeg,
Officials as per the prescribed escalation matrix
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This may be treated as most urgent and login at the portal is to be completed by 08.06.2026
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This order issues with the approval of the Competent Authority.
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