
�धान महालेखाकार (लेखापर��ा �थम) का काया�लय, म�य �देश
ऑ�डट भवन, झांसी रोड #वािलयर-474002

 
Admn-11/G-4/LettersfromHeadquarter/F-12                 �दनांक: 11-09-2025

 �ित,

1. सिचव, �धान महालेखाकार (लेखापर��ा-�थम), म.�. #वािलयर।
2. उप महालेखाकार/ए.एम.जी. 1,2,3,4 एव ं5, �.म.ले. 
3. व2र3 लेखापर��ा अिधकार�/�शासन-12,13,14, 5विध क�, गोपनीय क�, फास (एम),

सामा8य अनुभाग, काय�पालन शाखा,क:याण शाखा, �हंद� क�, 2रपोट�, 2रपोट�-पी.ए.सी.,
आई.ट�.ए., स.ले.प.अ.(ड�.एजी.सेल)/ए.एम.जी.-1,2,3,4,5, ऑ�डट इ?पैAट सेल,

ए.पी.ड�.ए.सी., नीितगत �बंधन इकाई  |

4. व2र3 लेखापर��ा अिधकार�/ आई.एस. 5वंग को इ8टरनेट एवं इंDानेट पर अपलोड
करने हेतु �े5षत|

5. Gी उतक्ष� यादव, सलेपअ को इ8टरनेट एवं इंDानेट का काय� हेतु
 5वषय: Representations from Government Servants on service matters - regarding.

महोदय/महोदया,
  उपयु�K 5वषयांतग�त सरकार� कािम�कL Mारा सेवा संबंधी 5वषयL पर अभय्ावेदन �Nतुत
करते समय िनधा�2रत ��Oया अनुपालन करने, उिचत मा�यम से �सत्ुत करने, सीधे उचच्
अधP◌का2रयL को भेजने, बाहर� �भाव डालने का �यास करने इतय्ा�द के संबंध
मR मुखय्ालय से �ापत् �दशा िनदSश का प2रपT संल#न है । कृपया अपने अधीनसथ् सभी
संबंधP◌तL को अवगत कराते हुए अनुपालन सुिनPVत करने हेतु िनदSशP◌त करR।
संल#न: उपयु�Kानुसार |

 
भवद�य,

हNता/- 
व2र3 लेखापर��ा अिधकार� /�शासन-11
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From : PAG Audit I Madhya pradesh
<agaumadhyapradesh1@cag.gov.in>

Subject : Fwd: [Cag-all-offices] Representations from
Government Servants on service matters -
regarding

To : Mahesh Prasad Srivastava
<srivastavamp@cag.gov.in>, Deepak Pathak
<sectdagadmin.mp1.au@cag.gov.in>

Cc : ANSHUMAN AGNIHOTRI
<iaadnihotria.mp1.sca@cag.gov.in>, Vikas
Choudhary Sr. Auditor
<vikasc.mp1.au@cag.gov.in>

Email Deepak Pathak

Fwd: [Cag-all-offices] Representations from Government Servants on service
matters - regarding

Wed, Aug 13, 2025 12:47 PM

1 attachment

Respected Sir/Madam,

Please find attached letter on the subject cited above.
Best regards

O/o the Pr.AG (Audit-I)
M.P. Gwalior

============ Forwarded message ============
From: R K SINGH <saostaffapp2@cag.gov.in>
To: "all heads"<cag-all-offices@lsmgr.nic.in>, "PS PD COMM"<pspdcomm@cag.gov.in>,
"DirectorP CAG"<DirP@cag.gov.in>
Cc: "pankaj kumar"<pankajk.chs.au@cag.gov.in>, "Mahendra Kumar
Yadav"<mahendrayk.goa.au@cag.gov.in>
Date: Wed, 13 Aug 2025 12:03:56 +0530
Subject: [Cag-all-offices] Representations from Government Servants on service matters

Email https://email.gov.in/h/printmessage?id=18158&tz=Asia/Kolkata&xim=1
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- regarding
============ Forwarded message ============

ALL HEADS OF OFFICES IN INDIAN AUDIT AND ACCOUNTS DEPARTMENT (AS PER
MAILING LIST)

Respected Madam/Sir,

                   Please find the attached Circular No. 29/Staff Wing/2025 letter no. 759-
Staff (App-II)/67-2025/Vol.VI dated 13.08.2024 regarding representations from

Government Servants on service matters,  for kind information and necessary action
please.  

With warm regards
R. K. Singh
Sr. Administrative Officer (Staff App-II)
O/o the CAG of India, New Delhi

_______________________________________________
CAG-ALL-OFFICES mailing list -- cag-all-offices@lsmgr.nic.in
To unsubscribe send an email to cag-all-offices-leave@lsmgr.nic.in

Cir No 29-2025 Letter NO 759 dt 13.08.2025.pdf
12 MB 

Email https://email.gov.in/h/printmessage?id=18158&tz=Asia/Kolkata&xim=1
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ii)
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vi)

Circular No. 29lStaff Wing/2025
No.759-Staff (App.-II) 167 -2025lY ol.Yl

OFFICE OF THE COMPTROLLER &

AUDITOR GENERAL OF INDIA

9, DEEN DAYAL UPADHYAYA MARG,

NEW DELHI - 110 124
FrFlt{ qqe

m6/ 13- o84o25

To

All Heads of the Department

(Cadre Controlling Authorities)

Director General (Commercial-Il)

Director (Personnel)

Subject: Representations from Government Seruants on service matters - regarding.

Reference:

DoPT O.M. No. 118/52-Ests. dated 30.04.1952

DoPT O.M. No. 25134168-Estt (A) dated20.12.1968

DoPT O.M. No. ll0l3l7l99-Estt. A dated 01.11.1999

DoPT O.M. No. 1101310812013-Estt.(A)-III dated 06.06.201 3

DoPT O.M. No. 1101310812013-Estt.(A)-III dated 3 1.08.2015

Circular No. 2 6- Staff- Staff W ingl 20 1 4-No. 1 1 46- Staff (App. I I)/6 7 -
201 4 N ol.III dated 07 .07 .201 4

Letter No. 892-SA-V/Representations/64 -2023 dated 19 .09 .2024vii)

Madam/Sir,

It has come to notice that despite existing instructions, some government servants

are not adhering to the prescribed procedures for submitting representations on service

matters. This circular aims to reiterate and clarify the guidelines regarding the submission

of representations by government servants.

Submission of Representations: Government servants are required to submit their

representations on service matters, such as requests for transfer, deputation, pay

fixation, promotions, etc., thtough the proper channel. This means addressing their

immediate official superior, the Head of Office, or the authority competent to deal

with the matter.

Contd.

3254089/2025/O/o GO (AMG-V & ADMIN) (AG-(AUDIT-I)

3

File No. Admn-11/G-4/LettersfromHeadquarter/F-12 (Computer No. 5556)

Generated from eOffice by Gaurav Kumar Meena, Ar (ADMIN-11) GKM, AUDITOR, AG-(AUDIT-I)-MADHYA PRADESH on 10/09/2025 11:13 am



2 Prohibition on Direct Representations: Direct representations to higher authorities.

including the President, Prime Minister, Ministers, or other high functionaries, are

strictly prohibited. Such actions bypass the prescribed channels and are considered

a violation of conduct rules.

Outside Influence: Attempting to bring outside influence, including through elected

members like MLAs, MPs, or Ministers, in matters related to postings and transfers

is not permitted. Such practices are viewed seriously and attract disciplinary action.

Handling of Representations:

4.1. Authorities receiving representations may acknowledge receipt and strive to

provide a response within a reasonable time frame, preferably within one

month.

4.2. For issues like non-payment of salary or allowances, a reply should be given

preferably within one month. If no response is received, the government

servant may escalate the matter to a higher officer.

4.3. Representations against the orders of immediate superiors should be handled

expeditiously.

Advance Copies of Representations:

5.1. Advance copies of representations sent directly to higher authorities will be

ignored or rejected ifthe prescribed channels have not been exhausted.

5.2. If the prescribed channels have been exhausted, the representation may be

considered, but only after obtaining comments from the lower authorities.

Representations from Relatives :

6.1. Representations from relatives of government servants are generally not

entertained, except in cases where the government servant is deceased or

physically incapacitated.

Disciplinary Action:

i.t. Violation of these instructions, including submitting direct representations or

attempting to bring outside influence, will be treated as misconduct under Rule

3(1Xiii) of the CCS (Conduct) Rules, 1964. Appropriate disciplinary action

will be initiated against those who fail to comply.

Contd.

-)

4

)
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8. Reference Material:

8.1. The relevant DoPT Office Memoranda are enclosed as 'Annexure' for detailed

guidelines and should be referred to for comprehensive understanding.

8.2. These instructions and guidelines are also available on the DoPT portal:

lr1g1{daplsa1jnl.

All government seryants are urged to strictly adhere to these guidelines. Cadre

Controlling Authorities are requested to ensure wide publicity of this circular among

employees and to take necessary action in case of violations.

Yours faithfully,

4rn
(SumeetKrimar)

Assistant Comptroller & Auditor General (N)

Enclosures:

a DoPT O.M. No. 118/52-Ests. dated 30.04.1952

DoPT O.M. No. 25134168-Estt (A) dated 20.12.1968

DoPT O.M. No. 1101317199-Estt. A dated 01.11.1999

DoPT O.M. No. 1 l0l3l08l20l 3-Estt.(A)-III dated 06.06.201 3

DoPT O.M. No. ll0l3l08l20l3-Estt.(A)-III dated 3 1.08.2015

a

a

a

a
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, No. LIOLS/? /99-E6rt . (A)
qgvarnm.nt of Ind Iel.llnl6try of p8l/iCnnel , publio Grtsvanc

( ocparrmant':_:::::l:"' 
t, rr.

ce & Pcnsione
ininc)a a

Ncw Dclhl , datsd Lhe l3{ ivat!, rrre.
(IFFICE lfEORAtDr,t

SubJcct! Repre.enLetion from Govorfin€nl sorvsnta onccrvice mattore.

The undcralgned ls dirccLcd to r6f6rm-tnlltty_-of Hon Aff.lre O.H. No ,1r.8/SZ-E!t. .3oth Apr.tl , t962 on the subJect ,j"tii,"Ja-ii'iv"eneloccd for ready rcfercncc),

to th€
dated
( copy

.*^

?; . It hae bccn enviseged ln lhaec tnatructtonsthat^ uhen.v.r, .In. any nettcr-connectiJ r.litt-iifs sarvlcrrlgnts ot- condltlom, r Govcrnfiant ccrvant wlshcs toprcge a clafii or 36 eee! redrcas of . gii.vancc, th.proper cqurBr for hln ls to addroar hle Inraridlatco-fflclal.. Eupqrlor, or Lh€ Head oi-irii-orli"". ", ruchothcr .uthortty .t th. lor.€t lc"el ie-hi -ii'.o"p"r.nL
to doal Hlth th. nltt.r, Of tiic,-ii-lg-oiJsrvea thatEnrrg ha! .b6cn e tcndrncy on thr parL of officare a!ort?.rcnt levcls to by-peEa bhe preecrlbed channela oi
::ll:??l!:li.n. ."t9 lrrta. dirccrly ro ir,. hteh
Tu nc-E lonrr Ia3. total Iy lgnorlnc tho prescrlb.d channcls.|nc probra[ 1r norc acuLa In lrrge D.partnanta uhsrcof!93 yrrr Junlor e,rnployecs at clirlcai-fevil addrse.rurLtpre reprceentatlone to thc Hinletor. princ{.llhisLer and other frr ncttonai irc . 

- '-- -aeirt froiindivl.dual reprlalrf,ationa, rno 
-".iricq uiion" havaalao doveloped a londoncy to rrttc Co it" frinisterr andPrloc ftlnlBt.r on lndlvidrrat grii".n.cs.'- ;;; of rhrao

lepfe!€nLellone art oflcn forrardrd through atcnbsra oiperllamrnt. ln vloletlon of eJrc - i6--.r the ccs( conducL ) Aules, 1964.

3. Exlstlng lnatrucLlone el€arly provide thotreprcacntatlons on acrvlco aattorr ahould be for$ardadthrough proper channcl. rhs ataei ;i ;hLh-"n rdvancocopy of thc reFr.Bantetlon mty -bc ,.nt to hlghcralthorltica hae also becn lnilcatea.-:"in 'nxe 
o.lt.No.25,/3i[/68-Ectt,(A).-datcd ZO.t2.60 - tcopi enclorod)rrnc llotLc for dlcpocal of vgrioue typec otrcpresant.tlonr hrvc been proecribcd. If it Lca.ntlclpatcd that an appeal' oi p.iitfon -cannoe 

bcdlgpossd. of rlthln . Danth of lte suboiaalon, 6nac knorrlcdgcnent or lnterln ropfy al,oufa Us'eint to thclndlvlduel sithln a mont.h.

4. Thua 6d.qu.t€ lnatyuctlona aro aveilabls in thcfi.ttar of submlgqion of r@rcscntatlone by th6covGrnnont s.rvant! and iiriiieii''- or thercFrccqntatlonB by the auEhoritlce concernod. As auch
a:Tl"?:9n of r.pr.s€nr.tloDa dirlcth/ to hteherauLnorttl€ by-pasalng tho praecribcd channnl ofcommunlcatlon, hcs to be. vierpd iirrouety ,naaPProprlato dleclplinary actton ehorrld Ui-Lifen igairrtEnole sho violata thecc lnet,rtrctlon. as tt can rightli

2/-
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1
{ (

;be treated
provieions
Rules, 1964 -

aa
as
of

Ft

4
.5. It ls requestcd that thest Inetructions nay be
brought to the notlcc of all Govt. Eervants 

-and

hpproprlate dtsclpllnary action may bE takcn against
Lhoce xho violate thcse instructtone.

(r.0. Thornaa
Oaputy Secretary to the Gouernmcnt of Indla

Comptroller a AudLior Gsneral of Indla, Non O€lhi.
unlon Publlc Serviee Comnisalon, Ncn Delht.
CenLraI Vlgilarrc Commleaion, N€r{ Delhl.
Ccntral Bureru of Inveetlgatlon, Ner.l Delht.
All Union Tcrrltory Adrriniatratlone.
Lok sebha/RaJya Sabha $ecretariat.
AII Officere and Erctlong in the l,tlnlstry ofpergonnel, public Grlcvances & penslone * HHA.AII AtLached and SubordlnaLe Officos of Hlnistit,of Pereonncl, P.G. & penelone & t.tHA.

i
?
3

4
5
6
7

I

8.
I

^i.

(t.o. Thomas) 

-

Deputy $ecretary to the Govarnmrnt of India

il

-2-
an unbecomlng conduct nttracting the
Ruls 3 (l) (lli) of the ccs (conduct)

io
I AII Hlnistries/Depertnente of thc Govt. of Indla.

Qopr Lo,
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Ho. 1 t0 1 3/08/?01 3-Estt.(A)-ll I

Government of lndia
Mlnistry of Fersonnel, Publlc Grievsnces & Pensions

Department of Personnel & Training

North Blocfq, New Dethi
Dated the $lh June, 2013

p f Fl cH tu! E${lo RAl,lp lJrM

$ubiec* Rcpraeentation frrrm Govornment servnnt sn eervice mattert.

The undersigned is direeted to re{er to the Mlnistry of Home Aftair's OM No
118/5?-Ests" dated the 30th April" 1952, SM No" 25134168-Estt,{A} dated the 20"
ilecember, '19S8 and this Department's Ohtl No. 11013/07/19S$-Estt.(A) dated the
'!tr ltovernber, lSSS (copies enclosed for ready reference) on the above rnentioned
,,uL:jef,t. This Departrnerrt is reneiving a number of representations, on service
matter$, addressed to the Prime Minister/ Ltlinlsterl Secretary (P) and otl'rer officers
directly from ttre Governrnent seruants.

?. !t has been envisaged in these instructions thal whenever, in any matter
connected with his service rigtrts or csnditions, a Gnvernment servant wishes to
pres$ a claim or to seek redress of a grievance, the proper cCIur$E {or him is to
sddress his imrnediate offisial sup*rior, or,th* l-lead sl his office, or such other
authority at the lowest level as is cornpeten*t to deal with the rnatter. Ot late, it rs

observed that there is an increasing tendency on the part of officers at different
levels to by-pass the prescribed channels of repr€sentation and write directly to the
high functionaries tatally ignoring the prescribed channels. The problem is rnore
acute in large Departments where often very iunior empiuyees at clerical levei
address multiple representatlons ts the Minster, Prime Minister and other
functionaries. Apart lrom individual represent*tions, the service unlons have also
deueloped a tendency to write ts the Ministers and Prinre Minister on individual
grievance. Some cf these rspresentations are often fonruarded through Members of
Parliament, in violation of Rule 20 of the CC$ (Condr"tct) Rule, 19S4.

3. Existing instructions clearly provide that reprs$entatlons on senrice matters
shoutd be fonruarded thruugh proper ehannel, The stage at which an advance ffipy
of the representation may be sent to higl'rer authortties has also been indicated. ln
MHA O.trt. No, 25/34168-Estt.{A) dated 20.12.S8 time limlts for disposal of vsrious
types of reBresentations have been prescl"ibed. lf it is anticipated that an appeal or
petition cannot be disposed of within a month of its submission. an
acknowledgement or interlm reply should be sent to the individusl within a month

4. Thus adequate instructions are availabte in the matter of submission o{

representations by the Governrnent servants and treatment of the reprf;sentations by

the authorities concerned. A$ such submission of repre$entations directly to t'tighet

authorities by- pa$$ing the prescribed channel of cornmunication, has to be viewec
seriously and appropriate disciplinary action should be taken against those whc

violate these instructions as it can rightV be treated as an unbecorning conduc
attracting the provisions sf Rule 3 (1) tiii) of the CCS (Conduct) Rules, 1S64.

.. .2t
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-2-

5. lt is again reiterated that these instructions may be brought to the notice of a
Govt" servants and appropriate disciplinary action may be taken against thcse vt
violate these instructions.

L!

Wadhrrya
Under $ecretary to the Govsrnrnent of lndra

To

All Ministries/Departments nf Govt" of lndia.

C*py to

1 Camptroller & Auditsr General of lndia, New Dethi,
2. Union Public Service CommissiCIn, New Delhl"
3 Cerrtral Vigilanm Gomrnission, New Delhi.
4 Centra{ Bureau of lnyestigation, New Delhi,
5 Atl Union Territory Administratiuns.
S Lok Sabha/Bnjya Sabha $ecretariat.
? . All fficers and $ections in the Ministy uf Psrsonnet, Public Grievances &
Pensisns
8 AII and subordinate offloes sf Mini$try of Personnsl, P.G. & Pensions

DoP&T with the request to upload *ris o.M. on Department's web site
(OMs/Orders-+. Establishrnent--r CCS (Conduct Rules).
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Copy of the Office lilemorandum No, 118152€sur. Dated 3$e April,1952

Representations trom Governrnent servants on service matters - advance copies

Reference are frequently received in this Mrnrstry enquinng whether the submisston of advance
copies of representations to hightsr outhoritres is permissible and as to the treatment that should
,e accorded to such copies. The matter has been carefully considered and the followrng
structions are issued for the guidance of aJl concerned

,:].ievei', in any matter connected with hrs seruice rights or conditions, a Government
)r ..r;-,t wr$hes to press a clarm or to seek redress of a grievance, the proper course for him rs

, address his imrnediate superior sfiicial, or the Heao of office, or such other authority at the
owest level a$ he is cornpetent to deat with the matter, An appeal or repre$entation to a nigher

authority rnust not be made unless the appropnate lower aurthortty has already rejected the

clarrn or refused relref or ignored or unduly detayed the disposal of the case. Representations to

still hrgher authorities (.e.g, those addresseci to the President. the Government or to Hon'bie

Minister) rnust be submltted through the proper channel (i e the Head cf Office, etc

concerned)" There will be no obiection at tha'. stage. but only at that stage to an advance copy

ol the representation being sent direct

3. The treatrnent by the higher authorities of advanee copies of representation$ so received

should be governed by the following general principles -

ia) lf the advance sopy does not clearly shou,, that al* rnean$ of securing attention or redress
irorn lower authorities have been duly tried and exhausted, the representation shoutd be ignored

)r rejeCec surnmarily on that ground, the reasons being communicated briefly to the

I e-nment servants. lf the Government servant persists in this prernaturely addressing the

r, .r authoritres, suitable disciplinary action should be taken against him.

(b) lf the advance copy shows cleady that ali appropnate iower authorities have been duty

addrersed and exhausted, it should be examined to ascertain whether on the facts as stated,

Bome grounds for interferenee or for further consideralion, prima facie exisl. ltVhera no such

grounds appear, the representation rnay be ignored or summarily reiected, the reasons betng

communicated briefly to the GoYernment servant.

{c1 Even where some grounds for interfercnca or lurther consideration appear to extst, ilir,

appropriate lower authority should be ast<ed. within a reasonable tirne, to forward the orrQl!"'i

representation, with rts ripofi and comrnents on the points urged. There is oroinarily r!'

yustilication for the passing of any orders on any representation without thus ascertaining tht

comrnents of the app:ropriate lower authority

4. Some Government servants are in the habit of sending copies of their representations also tc

or-rtside authoritres, i.e. authorities who are not directly concarned with the consideration therec

(. g other Honorable Minister, Secretary, Mernbers of Parliament, etc.) This is a mo$

r .,,:tionabte practice, contrary to official propriety and subversive of good drscipline and al

r q,irlrrnent $eryants are expeCted Scrupulously to eschew it.
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Copy ol the Otfice llilernorandum No. Z$f34/S$-Estt[A) Bated ?CI.12"1958

Representations fr+rn Government servants on servige matters - Treatment of

Reference is invited to lhe Ministry of Horne Affairs Office Memorandurn Ns, 118l52-Ests. Bated
the 3ffrti April. '1952 on lhe subject menttcned ebove {copy enclosed for ready reference) lt has

been brought to the notise of the Ministry uf l-lsme Affairs that undue delay occurs very often ln
the disposal of representatione frorn Government seryants in regard to matters connected with

the service righls or condilians which traltses hardship to the individuals concemed

?. The representations frorn Government seruants on servtce rnatters rney be broadi;* ctassi"ftEd

as follows :-

{ 1 } Representalions#complaints regarding non-payrrent of salary/allowances ai othe" oues

{? j Represeiltations on other service matters;

i3) Representations against the orders of the lmmediatu superior authority, and

(4) Appeals and petitions under stetutory rules and orders (e.S. Classificatron Control and

Appeal Rules and ttm petition ln*truction*).

3" ln regard to reFresenlatioxr of the tyF mentioned et (1) snd (2) above, if the individuat has
1ot recelved a reply thsrelo within a manth of ib subrnissioR, he could address" or ask for an
.nterview with the nexl higher officer for redress of his grievances. Such supenor officer should
rmrnednately send forthe papers and take such action as rnay be called tor. without delay

4. Representations of the type rnentioned gt ($) abor,ns, would be made generatil' only rn cases
where there is* n* provision under the statulsry rules or orders for making appeals or petrtions

$uch representations also should be dealt wittr as expeditiously as possible The provisions c'
the preceding paragraph would spply to such representations also but not to lati
reprtssentations made by the $arne Government servard on the same subject after hr$. r' li

r€pre$entation has been dispueed siI apprspriately.

5. ln regard to the representations of the type rnentionod at (4) abcw, although the relevar
rules or orders do not prescribe a tirne lirnit for disposing of appeals and petitions by thi
competent *uthority, it should be ensured lhst alt such appeals and petitions receive prornpt
attention and are disposed within a reasonEhle tirne. If it is anticipated th*t En appeal or a
petition cannot be disposed of within a month of ils suhrnission, an adcncnrvledgement or ar"r

interim reply should be sent to the individual within a month.

6. The instructions contained in paragraph 2 sf this Ministry's ffice Memorandum No. 118/52-
Ests. Dated the 30hApril, 1952, wilt stand modified to the extent indicated in the psragraphs 3,4
and 5 ahove.
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No. 11013..':.'::'c--f,stt - trr J

Elorr*rnrnnnt r:f I rrcl I a
6i rrisLr:' gf f,eraonrrel , [,r.rF'J i{: 'Gr j.avsrx:€g & Fen,qir.r'rr

( [lepar tmernt of ;'161 rl2s1p61 | ! trai tr j. ng )

l.taur Dalhl , da.;ri'ql t-hr, I t{ Noy*}r* }?'rq,.

-q[figE.flgHgBSAUE
SubrJeet : Repr eaenl-at ibrr f r',tlt' Gov€r nmonl aarvaftts nrl

Fr€r'vice matLers

Tfre undergignecl i.s direcLac"l Lo ref er to t ir+
i,linlgtr), q,f Homc Af faiys (-t "H, No -1.18r,52-Est-s " dstect
30th Apr il, 1?52 on hho sr-rL,.ie*L manti.onad atrovrs ( i:or.:.
ancloeed f or ready ref nlonr:r ).

2 - I t. has h.reen erw,isogsd i n Lhese i nst';'Lrr:t i (rrrs
l.haL xtrencver , itr an), fiaLt-er cotlnRcLed uiLlr his serr'., j-.,
r lght.s crr c:ondit ions, 1.1 ri,*rver nmenL ser vant r.rislr*e t e
presla B clelm er t$ eeierli r edrose of, a gr-i.evatr*n, Lhr
prop$t- cour$€ f or hlrn i.s, t.51 adtilsss tris lmmeclistr'
of f iclal suF'e,r Ior , or L[e l1tr'tid qf [1ie of f i,-,s, or" s'ch
ot,irer au Llro.l 1- y al- t hr l orJest l ave .I a.a ha is conrpete nt
Lo deal with the maLLer. $f late, iL ls observecl that
thera hos hearr a l-orrdetrcy, r.,ri.tlre part. of c,t'fiuFre aJ:
dif f arent lavels Lo br*-pans t.lre pro$cr ibed channels si
I'epresentaLion ard ror i t e clltecL ) y to Lhe [ri 9l''
f urrcl- iorrar I es total ly ignor i ng Ltra prascr ibed channa I s .

The Problam is morf acul-e'irr large $Bp6rt-msnts (h€.re
c,f tan very Jr,rnior snplctyee$ e.t clerl.eal leve.l address
ml,l t lpl e rapr€FeEtaLionr tcr , the Hi ni ster , Fr im.,
tlltrisLer arrd othar f'r-rncllonal ien - ApaI t f y otrl
indit'idual r6pr €gsntat i r:ns , t he ser vice urricrrs lrsve
aleo developed a tcndoncy tu. r.rril-a Lo tl.ra h{j.nisLers arrci
Fr inre Hlrriat.er on incllvi rl'-raJ grlevancas. Some o'l' Llrasr
r€prbBontetlong arfi ofLen f orr.larded t-hrough l',lernbers ,-rf
Par I i ame nt , i n vlqla'L i c-rrr of Ru Ie 2o c,f ti"re f,C3
( Cqnduct ) Rulas, 1964.

3. Ev.istlns inslrttcllons r:,leer ly pror.,'ide ttrat
r€prosenLaLi.ons $!\ BsrvI cB mal.torr* sh$Llld he fornsrdnd
Lhrotrgh pr<lper channe].. 'ltr* stage eL trhlclr en aclverrce
copy of Lhe reprosalrLeLiorr nray be senL to highe'r
authoritian tree also baen indicrat.ed. In tvlHA t)-l'1.
No.Z5,/3d.r66-Estt.(A) claLed ?O.12.6F - t coFy enclcsed)
t i"rne I lnri t-s f or dlstrcrEal l3f var ious typse af
r€pr esantal-lons have barrr. py'6scy ibed . I {' ! l. is
BrrL lrr i.pated t"hat an apF€a 1 or p*.ti r-.ton cannoL bp
clisposed of r,rithln a q1r:nLh of j t-s srrhrr.tss!.ctr, Ei
ccklowiedgunerrt or lrrLerim repl)'sfrolrtcl t,*.seltt. L<"r Llt,r
individual withln a monLh.

A . Thue adequet"e insl.r trr: I iot'rs. are BVBi i.*trlr' irr t-hr'
rnat t-er of submiseiorr ,.r'[' r €F,resen[.5 ll1:ns hy I, hF
Gcrrr6; nment servant* Rt.d I reatmenl'. r'' F I [r*
rBtrreserrt-eLions by t he aut"lrrr i.t- i e s9 coneerrled , trn sullt
sr.rhtnissjorr o{ !'Bpres6nl-ert.i.rns dlrec'LIy to h-igher
autlror iLles hy-passi rrg the Frescrib,ecJ chsnrre j- of
coltmrtnlceLlon, has Lo l:,n vi+red seri<,rts)1 F.nai
tFProFr iat-e di.sctpli nar>' e,^-', i orr shoulcJ tre Lnl".ert sgairrst'
t"hoee wl'lc, yill.nLe Ltrese ilrslr,-tctjr:tts as it <;arr riglrLlv

- .2." -'
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[:e tr ea Led &s
p'i'ov i s io n* rrf
RuIc$ , 1964 .

an unbecanring cCIrrduct
Rtrle :1i (1) (lii) of t-l're

af tr act, i rru I ttt
CCS ( ('c'lr(lttr'l

F". I'. is reqLrest t'cJ bhgi these i nut rrlul- icrtts* nrav lrt,!\ tlroughc tc; t-he nok j i,a of all G:rrL ' sarrrartt-s arttl
Btrpropriat,e discipl i'rrrrl'f acLion ill.ty he t"aken aEreit trst
tlr*se r.rho viol.ehr Lhesa irreLruc.tlons.

-d)

Tn

( T .(t -

DetruL)' $e*i'et-ary Lo Lhe
Tlrotnee )-- -

Govet- nnre tt L r.l f 1 rtrJ I x

Al i f'.i tri sLr iesllruparLmanLE of '.,he GovL . o F i ricli i-r "

Cornpt-:-o.l .rer & AudL.ior Gsnsral of Indis, New 1rr'li'i
Urri on trub Iic Serv i{ir, Ssrnmiss io rt ,, N€I,r De I lrl -

tenLr"al Vl.gilansri i:onrmi.sEion, Naw fiolhl "

CenLral Burotu of r rruoet-lgaLion, Nev; Del l-ri .

AiJ Ur i on Terr i tr:i l' Adgi:"rriELr&L irlnE 
"

L.ok Sabhar'ftr jys $al:tra S*lcreLgr i at ,

A I I O:'f i c,ere and Stl*:;Lion* I n t.lrs Hl nietr y cr f
Personnel . PubIic Gr irgvances & Pcnsisns44f+{*'.
Al I A[.Lacned and Subordi rrat,a Of f lces of Hi nisr. r ;
of Porso nne I , F' .6 - & Pans I ons *rffir

Copy Lo:

1
1
.L-

:l
4
tr

(t

I

rl

. ( T -fi.
fiepuL y Secr at-a r y Lo Ltro

4)

T hornas )
Gover nnronl: cif Irrdie
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I

F. No. 1 1013,r08l2013_Estt.(A-iltl
Government of India

Mrnistry_of personnel, public Grievances & pensions
Department of person nel & Train;;''

Establishment A_ltt Desk

Subject:

North Bloch New Delhi

oFnlcr MrMoRn*n,,, Dated August 31, 2015

Representation hom Gov
teiiu"auon or-rnr,*TidJl:ilIiTl*.t"'""t on seryice matters -

, The undersigned is directed ro refer to O.M. of ev

*i'ff :ti ll 1fl lj .:if.: 
*. 

i,. ; ;i ; ; 
^ .; il; ; ?'" l"l H mf,xf if i l:,::; i,lil

[]fixt"",T.ff [:ir:t$"Hlx',:i;f ;tnJT]?ii$,1'l*i',:*'I:.'"""r#1i*iother higher autrloriil., ii*alv ster. Minister, Secretary [P) and

2' . As per the existing instructions, wherever, in any matter connected wjth his servicefrghts or conditions, a Government servant wishes to fiess a craim or to seek redressar of agrievance' the proper course for rr,,, i. i" rJi..rr i,J,ri"r1"o,r* officiar superior, or Head
i,lJ"i,",[lii;1il:'ff;T.Til'"""';t;i;;;;',"p.i]i'ilJ.,who is competen, to a.ur'*-i,r,

3. Such submission of r
prescribed .r,,nn"r-'oi';;ffff""iH:i:h1",:Y.t:,fii"j authorities bv- passing the
dicciplinary action shoutd be ux"n agrin.rii";; ;;";;f: .tltioYttv and appropriare
rightly be lreated as an unbecoming conduct anractin" ,h"':" 

th::u instructions. This can

:l:.^.1:!n civir servrces (tonar.,i nffiiso;. r, i;""i:::f-.1:sions 
or Rure 3 (11 (iiiJ or

rorms orc<,mmunicarion inJudinc ti.,.ffi'.-;;:y,';fffri[11"*:ll'i#,o"i. ,"r,r.,,,
4' Attention in this connection is arso invited to the provision of Rure 20 0f ccS[Conduct) Rutes, 1964 prohibiring cor"rr;;;;;;il il. bringing outside influence in
;:.J""."J#:,i::,,";,oi;.,;,,fi"., io his service-;;;;;;.'R""p.""enrarion by reratives of
F-25/2L/63-Estt.rol o"*o rr.tJilTdras 

outside influence as clarified ,ialrr,u"n o"n 
"r.

5. It is reiterated that these. instructions may be broughtservants including otficers/ officials of pr.; ;;i;;;"r,j"", 
"ro

:rnd actjon taken against those who ri"lri" ilr"ri'ir.ir.r.ull"r.

to the notice of all Govt.
member of armed forces

'q\+
(Muk'esh Chaturve di)

Director (EJ
Telefax:23093175

-----z/-

'l'o
'l-he Sec-retaries of All Ministries/Departments of Govt. of Indiatas per rhe standard list)

.l

I
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Copy to:

(Mukesh Chaturvedi)
Director (EJ

Telefax: ZgOgBtT6

1, President,s Secretariat, New Delhi.2. Vice-President,s Secretariat, New Delhi.3. The prime Minister,s Office'N;Delhi.
4. Cabinet Secretariat, New Delhi.
5. Rajya Sabha Secretariat/Lok Sabha Secretarial New Delhi.
I The comptrorer and Auditor cenerat of India, New Derhi.
I. I.h- Secretary, Union public S".ui.* Commission, New Delhi.
I The Secretary, Staff Selection Commission, New Delhi.9' All attached offices under ttre rurinist.y of Personnel, pubric Grievances and pensions.10. National Commission for Scheduled Castes, Nuw Delhi.1L. NationalCommission for Scheduled Tribes, New Delhi.12. National Commission for OBCs. NLw Oelhi.
13. Secretary, Nr,l?Tl Council UCf"ft, f l, Feroze Shah Road, New Delhi.14. CV0s of all Minisrries/Depai;";;;.
1! t?_G (M&C), press Infbrmation gur.ru, Dop&T

*[l"f,,xffi ;t';iililTi*i;T[#[:]:.t,fl?3,"Jllir;,ltl1*Tf, 
:l:_,

17. Hindisection, Dop&r 
h "f LyV}. \r-t '/
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