Estt/LTC/Air/Tr. No. & 04 Date : 30/11/2023
ol (22023

Circular

As per the Headquarters® letter T&AT: 226-FCTHh gehaRT (felF#H)/T.31R/01-2020 fe=iieh:-

10/11/2023 enclosing Office Memorandum F.No. 31011/11/ 2023 - Pers. Policy A-IV
Government of India, Ministry of Personnel, Public Grievances & Pensions, Department of
Personnel and Training, Pers. Policy A-IV Desk, New Delhi dated 20/10/2023, some
modifications in instructions on booking of Air Tickets on Government Account issued.

The Authorized Travel Agents are to indicate the option 'LTC' and this category will
only display entitled tickets in the desired lime slots. Therefore, the tickets booked in this
category shall itself be a proof of the cheapest fare or 10% more than the cheapest fare only in
the desired time slot as provided under the guidelines and no screen shot will be required as a
proof of entitled fare.

- In other cases such as claim under Special Dispensation Scheme (travel of non-entitied
Government employees by Air to North East/Jammu & Kashmir/ Andaman & Nicobar/ Ladakh),
the employees shall continue to take the print out of the concerned webpage having required fare
details.

All the employees to note that any misuse of LTC will be viewed seriously and
appropriate action as deemed fit under the relevant rules will be taken against the defaulting
employees.

{Authority : Accountant General’s approval dated 24/11/2023)
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F. Mo. 31011/11/2023 - Pers. Policy A-1Y
Government of india
Minisiry of Personnel, Public Grievances & Pensions
Department of Personne! & Training
Pers. Pglicy A-1Y Desk
Norih Block, New Dslhi.
Dated: d\Om‘ober 2023

Cu \

OFFICE MEMORANDURM

Subject: Modifications in Instructions on booking of Alr Tickels on
Government Accouni  in respeci of Leave Travel Concession (LTC) - reg.

The undersigned is directed to refer o this Department's OM No.
31011/12/2022-Esit.A-V dated 28.08.2022 regarding instructions on booking of Air
Tickets in respect of Leave Travel Concession (LTC). The Department of
Personnel and Training (DoPT) has been receiving a number of representations
seeking clarifications on issues relating to the settlemnent of claims, particulatly of
those government employess who have not retained the screenshot of the
concerned webpage of ihe authorised travel Agenis (ATAs) during the booking of
air tickets, as provided under the OM dated 23.8.2022 referred to above.

2 In view of the above, the matier has been sxamined and with the approval
of competent authority, the following changes/modifications in f”)e prescribed
procedure are made for the convenience of Government emplovess: -

(i) Al three authorized irave! agents, viz. M/s Balmer Lawrie & Company
Limited (BLCL), M/s Ashok Travels & Tours (ATT), and Indian Railways
Catering and Tourism Corporation Lid. {({IRCTC) are to display the details of the
flight having the chqupest fare and the flight(s) having the fare 10% more than
the cheapest fare only, in the ‘desired time slot, at the time of b ooking the air
iickets by the Government employeee for the purpose of LTC 1our 8y.
Therefore, the booking of air ticket for the purpose of LTC on the websiie of
these three authorizad fravel agents shall itsslf be a proo that the tickei
booked by ihe individual government employes was of the chaapest fare as
provided under the guideiines.

(i) All three authorized agents shall indicate the word ‘LTC’ on tickets issued
for the LTC journey; and '

(i In all cases wh arein the non-sntitlec Government empleyses are 1o iravel
by air under CEpecial stpensation Scheme dirsclly from their
Headquariers/place of posiing io the place of visit in NER/AIS Z‘i/AcANXLadakh,
ihe Governmani -n‘nolo_yce° shall continue to iake th inf-out of the
concerned webpagz having flight and fare deiails of the fight for relevant
raithead viz. ?\olk?.../ Guwahatl/ Delhi/Amnritsar/ Chennail/ Vighakhapainam o
the place of visit viz. NER or UT of J&i or UT of Ladakh or

of ARN within
the same time-siot Wwhisrg ths direct ﬂ.u‘n ias baen ouom d for the purpose of
reimbursement. it c23e the flight tickels are not available in the same siot, the

print out of the deiziis of the ..:gh’( avaiable in the next slol may be retained
for the purpose o sattlement of claims, ¢s provided undsy Poini (i) of the titls




"Provisions for Reimbursemant” in OM daied 29.8.2022, referred io above.

3. Further, ali the three ATAs have also been direcied to allow the registration of
those employees who do not have official email accounis provided their
administrative office sends their details depicting their names, employee coda no.,
privaie email 1Ds and mobile numbers, etc. to the iravel agents for the purpose of
booking the air tickeis in respact of LTC journey.

4, For the sake of conveniencs, the links of the three authorized ravel agents
are as below: :

(i) "‘M/s Baimer Lawrie & Company Limited’, BILCL
(hitps//govemp.balmertawrictravelapp.com), (i) ‘M/s Ashok Travels & Tours', 'ATT
{hitps //www.attitde.in) and (i) Indian Railways Catering and Tourism Corporation
Lid., IRCTC’ (hitps/www.zir.ircic.co.in).

0 All the Ministries/Depariments are once again advised io bring it o ihs
notice of ali their employees thai any misuse of LTC shall be viewed seriously and
appropriate action ag deerned fit under the relevant rules will be taken against the
defaulting employess. in order io keep a check on any kind of misuse of LTC,
Ministries/Departments are advised to randomly get some of -the air licksis
submitted by the officials verified by the airlines concerned with regard 1o ihe actual
cost of air travei vis-a-vis the cost indicaied on the air tickeis submitied by the
officials. '

8. Hindi version will follow, 2 S
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{Satish Kumar)

Under Secrstary io the Government of India
Tel: 2304 0341
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Te
. M/s Balmer Lawrs & Compeny Limited (BLOL), Core-8, Ground Floar,
.,cope Complex, 7, Lodhi Road, New Delhi-110003
2. Mis Ashok Travsis & Tours (AT&T), Room No. 508, 5th Fioor, Tors-E,
Scope Complex, 7, Lodhi Road, New Delhi-110003
3. indian Railways Caiering and Tourism Corporaiion Lid. (IRGTC), 9th floor,
Bank of Baroda Building, 15, Parliament Sireet, New Deihi-110001

Copy to:
1. All Sacretaries of Ministries/ Deparimsnis of the Government of India
{(As per the standard list)

Compoirollsr & Audlior General of india, New Dalhi

¥

na

Union Public Service Cominizsion, Naw Dslhi.

T

4. Central Vigilance Commission, New Delhi.

5. Ceniral Bureau of Investigaiion, New Delhi,


https://govemp.balrneriawrietraveiapp.com
http://www.atfrtdc.in
https://www.air.irctc.co.in

