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No. 1902”03!2021-[2.1\/
Governmong of India
| Ministry of Finangg
| epartment of Expondityrg
North Blogk N i
» New Delhj.
Dated the 31 December, 2021
QEEELM_MO..I.*..A_.N.__DU_M.
Subject: Modification of instructions regardin Book
b ( U Booking of Ajr Tickets on Government
The undersigned is directoy lo rel
§ s ler o extant orderg of this D i
of air travel where the Government of India benrs the cost of air p-nsq:::ntr:c? '::m\'::;;e:: s C: s
7 ' ‘ (2 ot . nc are
1o travel by Air India only and an tickels are 1o be purchasey directly from Air India o by 1.13:::: l::n
services of the three Authorized Travel Agents vig M/s Balmer Lawrie & Company Limited I'BECI ;-
Mis Ashok Travels & Tours (ATT) and Indian Railways Catering and Tourism Corporation le.
(IRCTC).

A

In view of \he decision of the Governm

_ ent for disinvesiment of Air India, it has been deciged
that in all cases of air travel where the Government of India bears the cost of air passage, air tickels
shall be purchased from the three Authorized Travel Agents viz.

» 1) Mis Balmer Lawrne & Company Limited (BLCL),

) Mis Ashok Travels & Tours (ATT)

’nq Indian Railways Catering and Tounism Corporation Lid. (IRCTC)
3

The travel agents are expected to provide to the Govt. employees the ‘Best available fare’
on the dale of booking on the basis of lour programme as per their entitiement,

4. The choice of the travel agent for booking of ticket from those in Para 2 is left open lo the
Ministry/Depariment. Tickets may be arranged by the office or may be booked by the employee
himself. No agency charges will be paid to booking agency i.e. any of the three Authorized Travel
Agents viz. Mis Balmer Lawrie 8 Company Limiled, M/s Ashok Travels & Tours and Indian Railways
Calering and Tourism Corporation Lid.

5 All Mileage Points earnced by Government employees on tickets purchased for official travel
shall continue 1o be ulilized by the concerned Depariment for other official travel by ther officers
Any usage of these mileage points for purpose of private lravel by an officer will attract Departmental
aclion. This is to ensure that the benefits out of official Iravel which is funded by the Governmen|
should accrue to the Government The travel agents shall inform about accrued mileage points to the
Ministry/Oepariment on quarterly basis

In case of unavoidable circumstances, where the booking of tickel is done from unauthorized
ravel agentwebsite, the Financial Advisors ¢ the Ministry/Department and Head of Department not

below the rank of Joint Secretary in subordinzte/aliached olfices are authorized to grant relaxation,
[ &

To ensure timely payment ol air licket to the travel agents, to confirm the performance of
journey, the employee has lo submil a certificale/undertaking in prescribed proforma (enclosed as
Annexure-1) within 7 days of completion of jeurney. TA bill may be submitted later as per the existing
rules
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sure stri i f the order
8 All Ministries/Departments are direcled o ensure strict compliance o

qqqqq

creulate this O.M. in all offices including attached/subordinate offices/ auton

control

and to wic
omous bodies under it

These orders shall be effective from 01.01.2022

This 1 issued with the approval of the Finance Secretary & Secretary ( Expenditure),

3
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: 2 (Nirmala Dey
o - Directo
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: No. 19030/2/2020-E.IV
Government of India
Ministry of Finance
Department of Expenditure

L1

North Block, New Delhi

OFFICE MEMORANDUM

Subject: Travelling Allowance Rules -production of recelptsivouchers for reimbursement of
Travelling charges for trave! within the city admissible under Daily Allowance on tour-
regarding.

The undersigned is direcled lo refer to Para 2 (E) (i) & (iii) of this Department's OM No.
19030/1/2017-E.IV dated 13.07.2017 regarding Travelling Allowance Rules - Implementation of 7% cpPC
vide which reimbursement for Travelling Charges for ravel wilhin the city admissible under Daily
Allowance on Tour, has been prescribed. As per Para 2E(iil) of this O.M. Level 8 & Below have been
allowed reimbursement of Travelling Charges withoul produclion of vouchers against self —certification and
Level 9 & above have to produce vouchers..

A Several references have been received in this Department regarding difficulties being faced by
the officials in Pay Level 9 to 11 _for produclion of receiplsivouchers while claiming reimbursement of

O —

_,__.——--_———-' - - .
Travelling Charges for ravel wilhin the cily admissible undef Daily Allowance on Tour as per Para 2€(j) of
,_.-—-—-———_"‘--'—-—

Annexure to this Department’s OM daled 13.07.2017.

pucners Wi v =
missi

3 The matler has been considered in this Department and it has been decided that for reimbursement
of Travelling Charges admissible under Daily Allowance 0N lour as mentioned in Para 2E(i) of OM dated
13,07 2017 condition of Qroduciion of receipts/vouchers for officials in Pa Level 9 1o 11, is done away
with subject 1o fumishing of sell-certification in which officials have to indicate the period of travel, vehicie

Number elc.
o it et

4 In their application lo the persons belonging to the Indian Audit & Accounts Depariment, this order
s issued under Arlicle 148(5) of the Constitution ard afler consullation with lhe Comptrolier & Auditor

General of India. .
B This is issued with (he approval of Secretary (Expenditure).

Hindi version is altached. -
/M )
(Moo
(Nirmala Dev)
Director

To,

All Ministries and Departments of the Govt, of India elc. as per standard distribution fist.

Copy to : C&AG and U.P.S.C. elc. as per standard endorsement list.

RS
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No. 10024/03/2021-E.IV
Govarnment of India
Ministry of Finance
Deparimant of Expanditure

e

North Block, New Delhl.
Dated the 18" June, 2022

OFFICE MEMORANDUM

Subject: Modification of instructions regarding Booking of Alr Tlekets on Government account.

In view of the decision of the Government for disinvasiment of Air India, it has already been
dpcided that in all cases of anr travel where the Government of India bears the cos! of air passage, air
tickets shall be purchased only from the fhree Authorized Travel Agents viz.

@  Ws Baimer Lawrie & Company Limited (BLCL).
i M Ashok Travels & Tours (ATT) .
indian Rarlways Catering and Tourism Corporation L1d. (IRCTC),

o of the travel agent for booking of licket for four and LTC from those in Para 1is left open

= The choi
to the Ministry/Department and to the official in case ol self booking, based on convenience and service

quality  Tickets for all employees for single tour should be done through one selected travel agent only.
No agency charges!convemence fees will be paid 10 these three booking agencies.

on their entitled travel class which

1 Employees a%® 10 choose flight having the Best Available Fare
slot at the time of booking -

« the Cheapest Fare available, preferably for Non-stop flight in @ given

{a) On the day of travel in the desired 3 hours slot of following time band - 00.00 to 03.00, 03.00 to
05,00, 05 00 to 09.00, 09.00 to 12.00, 12.00 to 15.00, 15.00 to 18.00, 18.00 1o 21.00, 2100t

2400

(b} With provision of optimizing wilhin a 10% price band, for convenience and comfort.

4  Employees ai¢ encouraged 10 book flight tickets at least 21 days prior to the intended date of travel
on tour ang LTC, to avail the most compelitive fares and minimize burden on the exchequer. Bookings

may be made even if the approval of the tour programme is slill under process.

5 Any bookings made within less than 72 hours of Intended iravel on Tour, wil require the
s bmission of sell-declared justification by the employee.

£

ae hbi:"‘;’;ees are also encouraged to avoid unnecessary cancellations. Cancellations made less than

i ore intended travel, ill require the submission of a soll-declared justification by the

7 Employees st :

o ﬁc:e‘ . ﬂ:‘:u:k)ofei?cab%y book gn\y one ticket for each leg of intended travel. Holding of more
wed. However, in case of special oxigencies or exceptlonal circumslances, 3

maxmum of two tickets for the allernative flights fo eronl lime-slol may be booked for same leg 0
travel with the self-deg ksl et
! { I lared justification for the same. o f ‘ {

] .
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-2 | agent, employees are encouraged lo
e A

he office through the traV e booking websielportalof h e3

t 13
8. (a) While tickels may be arranged by o Sel Boking Toolo

make ticket booking digitally {hroug
authorized agencies only.

i.1d with thes
» ment Email-ld wi
r {heir official Govern s

e 3 agencies to book their air

iste
(b) Employees must regis i
lickets digitally through above modes for travel DY

ic and
il ' Budget for Domestic an
MDepartments should ensure the availability of sanctioned Budg
9. Ministries/Departm
Foreign travel for their employees.

; i unauthorized travel
10 In case of unavoldable circumstances, where the booking of ";k:[ :dd:fn;::anrltment nol belos the
agentiwebsite, the Financial Advisors of the Minislrleepaﬂme“‘_a”d m" T
rank of Joint Secretary in subordinale /attached offices are authorized to g

i ti ncemned lravel
1. All Ministries/Departments are o clear their dues on account of air ticket to the co
agent within a maximum of 30 days from completion of journey.

12, To ensure limely payment of air ticket to the travel agents, to confirm the performance of Journe;'),
the employee has to submit a certificate/undertaking in prescribed proforma (encl?s?d as Annexure-
within 72 hours of completion of journey. TA bill may be submitted later as per the existing rules.

13. Ministries/Depariments must clear all previous outstanding dues to the travel agenls by 31st
August, 2022,

4. No Mileage Points wil be generaled against travel on Government account

15. Al Ministries/Departments are directed fo ensure strict co

mpliance of the order and to widely
circulate this O.M. in all offices including Attached/Subordinate O

fﬁceszutonomous Bodies under their

7. This is issued with the approval of the Finance Secretary & Secretary (Expendlture)
/"‘_-—;-
(Nirmala Dev)
Director
To,
All Ministries/Departmc

Copy : Olo CBAG, UPSC otc, as por standard endorsemen jig;.

o S A R A B Y A
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Telephone-2223251, Fax- 0612- 2225977
2225766, 2224812 Tele Gram: ACCOUNTS

Yellel HASTAHATDBIY (10 Td 60) bl BRI, TIeT,ucsT
OFFICE OF THE PRINCIPAL ACCOUNTANT GENERAL (A&E), BIHAR, PATNA
. HT.:-8ee], TA.-I-(2022-23)- 4/

- |9-29- 92
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gerrer AfEa, &t

aator =t femor, g A, uear|

AMoter vad Feprar fRsmor, Rer Fwer,uear

aaer ferartor fammor, e Fwe,uesr|

ger feraafor feror, g e, uear|

oy Riend fammor, Rer Ier,ueer)

ST Aarere feqmor, e SwesR,uear |

e ARy 3tfa=izor foamer, fEr Jwwr=,uear|
I I= UL, trerf%m'fwfc’r:mm ferge HIh, e |

R S AR/ THSE ST TEfE e ¥ waeeREt # LTC ¥ Wy o |

FRd &R a9 #AFeg (299) & @ LTC & wEf@d #5 OFFICE
MEMORANDUM fa3fa g3 & | St LTC & 2Rt Bfdiee &9 & gars Reve g6 & &
o ‘Iftpa &ifear & arr sftsERe E Email- 1D & deliexor FRar S@r smawas
¢ | 38 9hR Holded OFFICE  MEMORANDUM & 38R YHZAIT @R/ FHseNT o@n
gerfael oot & HFAAT # sEd RF v [ F1 gew F@, yftERAt # e
HfOFREF FIF Email-ID & 3iftpa w&ifddl & ary g &= & v defisa fBFar ser
Iofara ¢ |

Ha: LTC & gfaqfd sRa &R R #aed ((39) & @rr @da d@edl & dgd

mqmm#mm-A

A g PSR fhar s |
Hefordeish:- OFFICE MEMORANDUM #T sramfd | &
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@8R gear |
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1.94Td FET@IHR (.0 §h.) & giaared |
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_3EIS orr AUFR, TS 38T, Fraierd Website X HIdAIS e 8 |

4. GO 9GET |

B

T or@r AT
f9ER gear |

dde et wer, uesr-800 001 Birchand Patel Path, Patna-800 001



