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Circular
Subject: - Ease of partial withdrawal of NPS Subscriber through self declaration.

Pension Fund Regulatory And Development Authority Letter No.
PFRDA/2021/03/SUP-ASP/3  dated January 14, 2021, 2020 received through
communications.cra@nsdl.co.in O/o NSDL office 1% floor, Times, Kamala Mills Compound.

Senapati Bapat Marg , Lower Parel, Mumbai 400013 dated 11-05-2021 is forwarded herewith

for information and necessary action:

Authority: Vide order of DAG (Admn) dated 23/06/2021 at page 3/N
of file No. Admn./NSDL/Circular/C-23 /2021-22/

PAO Section.

DAs Seat in Admn. Section
Recruitment Seat in Admn. Section
Bill Section

Notice Board

All Staff Members through E-Mail.

o e wN e

Encls: As Stated
Senigr-Accounts Officer (Admn.)
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g:: of Partial withdrawal of NPS Subscribers through self - declaration

- From : communications cra <communications.cra@nsdl.co.in> Tue, May 11, 2021 11:01 AM
ubject : Ease of Partial withdrawal of NPS Subscribers through self - ¥
declaration #8 attachments

To : AG HP <agaehimachalpradesh@cag.gov.in>
Reply To : communications cra <communications.cra@nsdl.co.in>

Dear Sir/Madam,

This has reference to the trail mail re

garding ease of Partial withdrawal of NPS Subscribers through self -
declaration.

In this regard, we wish to reiterate that as per the circular issued by PFRDA, the NPS Subscribers will have an
option to avail Partial Withdrawal based on self-declaration and no supporting documents (w.r.t.
stated withdrawal reason) are required to be submitted by the Subscriber for availing

Partial Withdrawal. on receipt of physical Withdrawal Form (with self-declaration), the Nodal Office shall
process the request in CRA system.

Your office is kindly requested to process the Partial Withdrawal requests as per the steps mentioned in the
trail mail. Further, the updated Partial Withdrawal Form and Standard Operating Procedure (SOP) for Partial
Withdrawal is available on CRA Website www.npscra.nsdl.co.in.

Thanks & Regards,

Central Recordkeeping Agency (National Pension System) | NSDL e-Governance Infrastructure Limited

Helpdesk number: + 91 022-4090 4242 (3314/ 3315) | Email: cghelpdesk@nsdl.co.in | Website:
www.npscra.nsdl.co.in

Y NSDL

Technoiogy, Trust & Reach

1st Floor, Times Tower, Kamala Mills Compound, Senapati Bapat Marg, Lower Parel, Mumbai 400 013.

Follow us on: @ _ @

Download the App NPS by NSDL e-Gov from:

¥ Google Play - App Store

QN

From: Communications CRA
Sent: 02 March 2021
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Subject: Ease of Partial withdra ig(éscribers through self - declaration \ ld b
Dear Sir/Madam, 2 Q@Q‘.\ w Dt

i i ircular dated Januarv 14. 2021
ment Authoritv (PFRDA) has issued a circu :
Bt ion Fupe ReGUIatPII'VW%h%?;\?J; of NPS Subscribers throuah self declaration. As per the dC"::hsE ;22 rr:gg
[Ednicing e il tion to avail Partial Withdrawal based on self-rc\iegalr)atqu :?or o e
Gociments wmt hiviesr:m?ﬁdrawal ioasop) are Teou e tS0 I?edsu?Talggg ?;rt Peartlijals\cl\rllit:drawal provided in
documents (w.r.t. statead withd o to acceot the Self-decla - ovied i
Withdrawal. The Strl\bsc?}?errr:eslazzgué;endditions for partial withdrawal are as per PFRDA Exit Regulations
e

Withdrawal Form. The 0

& amendments thereto.



As oer the aforesaid circular, no s
~eason of withdrawal. On re
 -RA. The brief steps for pro
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£
uoportina documents will be reauired to be submitted bv the Subscriber for
ceiot of phvsical Wit

hdrawal Form. the Nodal Office shall process the request in
cessing Partial Withdrawal requests by the Nodal Office are given below:

L. Initiation of online request by Subscriber:

* Subscriber will initiate online Partial W

* Subscriber will submit Physical P
required to download new Parti
WWw.n i N .

* Subscriber will accept self-declaration for withdrawal and submit copy of Bank Proof of Bank Account
registered in CRA.

ithdrawal request in CRA system.

artial Withdrawal Form to associated Nodal Office. The Subscriber. is
al Withdrawal Form (with self-declaration) available on CRA website

* On authorization of re

< th
quest in CRA, the funds will be transferred to Subscriber Bank Account on 4
working day.

2. Submission of physical request by Subscriber:

* Subscriber will submit
T

Physical Partial Withdrawal Form to associated Nodal Office. The Subscriber. is
equired to download new Partial Withdrawal Form (with self-declaration) available on CRA website
WWw.npscra.nsdl,co.i

n.
¢ Subscriber will accept self-declarati
reqistered in CRA.

ffice shall verify Bank Account details
of Subscriber before processing request.
* On authorization of re

quest in CRA, the funds will be transferred to Subscriber Bank Account on 4 th
working day.

are under develooment in the CRA svstem.
i auest. the Subscribers are reauired to submit the new Physical
th self-declaration) and Bank Proof to the associated Nodal Office.

Governance Infrastructure Limited
14/ 3315) | Email: cghelpdesk@
%M&Mg@

nsdl.co.in | Website:
NSDL

1st Floor, Times Tower, Kamala Mills Com

pound, Senapati Bapat Marg, Lower Parel, Mumbai 400 013.
Follow us on: s X @

Download the App NPS by NSDL e-Gov from:

& AppStore
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FeaRal wr, 7 Ree-110016 Katwaria Sarai, New Delhi-110016
ym : 011-26517501, 26517503, 26133730 | Ph : 011-26517501, 26517503, 26133730
R :011-26517507 Fax : 011-26517507
- www.plrda.org.in Waebsite : www.pfrda.org.in
CIRCULAR
CIR No.: PFRDA/2021/3/SUP-ASP/3 Date: January 14, 2021
To,

All Stakeholders under NPS

[Sub: Ease of Partial withdrawal of NPS Subscribers through self - doclarationj

Presently, all NPS Subscribers who have been under the NPS for three years
or more, are permitted to avail non-refundable partial withdrawal from their own
contributions to the extent of 25% up to three times for specified reasons (refer
Annexure ) in PFRDA (Exits and Withdrawal under the National Pension System)
Regulations 2015.

2. As of now, the eligible Subscribers need to submit their application for partial
withdrawal to the respective nodal officers/POPs along with the supporting documents
to substantiate the reasons for their request for partial withdrawals.

3. In order to ease the process of partial withdrawal and make it simple, online
and paperless in the interest of Subscribers, it has now been decided to allow the
Subscribers to allow partial withdrawal based on 'self-declaration’ and thereby doing
away with the submission of supporting documents to substantiate the reasons for

partial withdrawal.

4. To further expedite the process and to ensure timely payment of partially
withdrawn amount into the Subscribers' bank account, the partial withdrawal requests
received online shall be directly processed in Central Record Keeping Agency (CRA)
system thereby doing away with the authorization of the request at the level of nodal
office/POP.

5. This liberalized process is however strengthened by effective due diligence with
technology enabled ‘Instant Bank Account verification' through penny drop to identify
the beneficiary and the Subscriber's bank account. In order to ensure payment of
amount into correct bank account number and rightful beneficiary, CRAs shall be
carrying out 'Instant Bank Account Verification' through penny drop and the cost of the
same shall be borne by the Subscribers. The process of partial withdrawal based on
self-declaration is provided at the Annexure Il. Central Record Keeping Agencies
(CRAs) are accordingly advised to make this feature available in their system at the
earliest in the interest of Subscribers. '

Page1of4 ‘\4»’/
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6. The Subscribers shall also have the option for submitting partial Withdra,,.
requests off line with 'self-declaration’ to the associated nodal officers/POPs, as\;a \
the prevalent practice but without any supporting documents to substantiate the ¥
reasons for partial withdrawal.

7 This circular is issued under Section 14 of PFRDA Act 2013 and is availap)g
at PFRDA's website (www.pfrda.org.in) under the Regulatory framework ang i
"Circular” section of CRA under intermediaries.

K @hi

General Manager
(k.mohangandhi@pfrda.org.in)



Vi.
vii.

Annexure |
(Reasons of Partial Withdrawal)

[Refer Reg. 8 of PFRDA (Exit and Withdrawal) Regulations, 2015]

Higher education of his/her children
Marriage of his/her children

Purchase or construction of residential house or flat

Treatment of specified iliness such as Cancer, Kidney failure, Primary
Pulmonary Arterial Hypertension, Multiple Sclerosis, Major organ transplant,
Coronary Artery Bypass Graft, Aorta Graft Surgery, Heart Valve Surgery,

Stroke, Myocardial Infarction, Coma, Total Blindness, Covid 19, Paralysis and
Accident of serious/life threatening.

For meeting expenses of skill development/re-skilling or any other self-
development activities.

For establishing his/her own venture or any start-up.

To meet medical and incidental expenses arising out of the disability or
incapacitation suffered by the subscriber

Page 3 of 4
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Annexure lI

(Process of Partial withdrawal through self - declaration)
Subscribers can submit the partial withdrawal request online/off-line to CRA/N

Office/PoPs, as the case may be.

For online withdrawal-Login to CRA system using login credentials.

Select Partial Withdrawal and the eligible amount of partial withdrawal displayed.
D. Select the reasons for partial withdrawal in drop down option.

Furnish Self Declaration: " / submit the request for partial withdrawal and the
amount thus withdrawn shall be utilized for the purpose of declared reasons as
specified by PFRDA exit regulations. | am fully responsible and accountable to
spend the amount thus withdrawn for the stated reason".

Check Bank Account Number which is non-editable mode.

Submit the request and authorize by using OTPs/ e Sign.

odal

. Email and Mobile number need to be updated to authenticate using OTPs in case of

online mode.
CRA executes partial withdrawal post " Instant Bank Account Verification" by penny

drop.
The amount will be received by the Subscriber on T+4th working day. T being the
date of online submission by Subscriber / authorization by Nodal Office/POP (in

offline mode)
No supporting documents are to be submitted in offline or online mode.

Skt dk ded Ak Aok Aok Rkek deRk R ok deoked e e

-
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(EX Is & lthdrawals under N S) egu tio

W
A ATIONAL PENSION SYSTEM (NPS)

{Fof Nodal Office use

Pa
rtial Withdrawal Form for Tier | account under NPS

P s
(Please fill all the details in CAPITAL LETTERS & in BLACK INK only.)

oDTOPOPIPOP-SPReg.No. | |

Date: //1

reby submit partial

nal Pension System. e

v i P b AR

PA
s [ [ ] ]
ecel A
5 I
PRAN
Ack No. l—]
(Generated by CRA System)
Entered By: b
ate:
Verified By:
Please select your Category (please tick V)
D Government Seclor D Corporate Sector
: [ ] Aucitizen of India [] NPS Litel Swavalamban
0,
NPS Trust
Sir/Madam,
| - - holding a Permanent Retirement Account under Natio
withdrawal request for withdrawal from my Tier | account under NPS and give below the necessary details:

Name of the Subscriber*

Mobile No.#

Email ID#

s i of Mobile No-
he,,mwno(baupdatodmcmncord&FofupdN‘O” (sl com) or
CRA website

% of Partial Withdrawal*

6.

Emall ID in CRA records, the
submit Form S2— Subscriber
(ww.npscra.nsov.oo.in)

Enter course fee:* Rs
*mandatory if subscriber opts
r establishment of own venture or any start-up (Plea

# Subscriber's Mobile No. and Email ID
Suosaibefhesonoplionloupdafomsamommln
dolaﬂschanyeFarmtoassoa‘afod

5. Tomeet medical and incidental
For skill developmentlre-skilling orany

[T % (Maximum 25%

Nodal Office. The Form
of own contribution (without accrued income earned thereon) only)

box below with reason appllcable )

b. Purpose of withdrawal® (please tick Jon
1.  For Higher education of children including a legally adopted child
2. For the marriage of children, including a legally adopted child; )
3.  Forthe purchase or construction of a residential house or flat in own name or in a joint name with Jegally wedded spouse (it is not available
for already owned flathouse) ' —_—
[:] 4. For treatment of specified illnesses: for subscriber, his legally wedded spouse, children, including @ legally adopted ¢
dependent parents (please tick ¥)
a. Cancer b. Kidney Failure (End Stage Renal Failure)
¢. Primary Pulmonary Arterial Hypertension d. Multiple Sclerosis
e. Major Organ Transplant f.  CoronaryArtery Bypass Graft
g. Aorta Graft Surgery h. Heart Valve Surgery
i, Stroke j Myocardial Infarction
k. Coma | Total blindness
m. Paralysis n. Accident of serious/ life threatening nature
o. COVID-19
sability or incapacitation suffered by the subscriber

expenses arising out of the di
nno 12)

other self-development activities (Please refer instructiol

for withdrawal under skill development

se refer instruction no 13)
Proof of the same.If the Bank Account details given

] 7 Fo

gank Account No. (| | HEEREND T T T T T 1T1 1L i
T T A S
Type of Account S T : o

Branch Name & Address

IFS Code

Form 52~ /
82 - Subscriber details change Form fo associated Nodal Office.
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‘ Declaration by the Subscriber*:

elief and that | have completed minimum of theeq ||
above due to the urgent need of funds to suppee

I hereby declare that information stated above is true and correct to the best of my knowledge & b
years in to the NPS as required for partial withdrawal and eligible to withdraw the amount requested
the reason mentioned above.

| (name) with PRAN agree that in case of any failyre
of Direct Credit, for any reason whatsoever or wrong credit to another account (but as per my details), NPS Trust/ CRA shall not be responsible. | also
agree that NPS Trust / CRA shall not be responsiblefliable for any losses that may arise due to incorrect Bank Account details registered in the CRA
system.

Self Declaration:- | submit the request for partial withdrawal and the al
specified by PFRDA exit regulations. | am fully responsible and accountal

mount thus withdrawn shall be utilised for the purpose of declared reasons as
ble to spend the amount thus withdrawn for the stated reason,

Pace: [ ]

Jannhonnnnn

Signature / Thumb Impression of the Subscriber**

** Left thumb Impression in case of illiterate male claimant and Right thumb impression in case of illiterate female

Declaration by Nodal Office(for government sector subscribers):*
1/We hereby declare that the subscriber Sh./Smt/Kum
PRAN
submitted in respect of partial withdrawal are correct.

with
is employed with us and Self Declaration for partial withdrawal has been accepted by him/er and bank details

S nnnnnannnn
N 0 i O J__i

L Reglsmﬂon No. of DDO

Signature & stamp of the DDO

I

R_oylstra_ﬁo_n_N_o._of PAO/CDDO/DTO

Signature & stamp of the DTO/PAO/CDDO

Declaration by POP/Aggregator(for Non government sector subscribers):

|herebydeclare thatthesubscriberSh. /Smt/Kum
has signed/thumb impressed before me after
Self Declaration for partial withdrawal

withPRAN
helshe has read the entries/have been read over by him/her for the request of partial withdrawal under NPS.
| has been accepted by him/her and bank details submitted in respect of partial withdrawal are correct.

Date nin_l_‘[l‘l;tl m,w y-T_jv.,J
B 0 5 O

Registration No. of POP-SP/NL-CC/CHO

a
=

Signature & stamp of the Authorised person at POP-SP/NL-CC/CHO

[d] ﬂj[ﬂmj /Tstj_v_L_l

Date
l Roglstntlon No. of POPINL-AO '_]
= Signature & stamp of the Authorised person at POP/NL-AQ
ACKNOWLEDGMENT RECEIPT
Acknowledgment slip to the NPS Subscriber on receipt of partial withdrawal application form
(To be filled by DDO/CDDO/PAO/DTO/POP/Aggregator)
Received from PRAN : ) —[ ‘ : LI ‘ I

Date o[ 1]m] m[rTy]. v[v]v]

; d

EEREEN]

DDO/POP-SP/NL-CC Registration Number:

Acknowledgement Number

V!
PAO/CDDO/DTOIPOPINL-AO Registration Number |

[_—l 1

L
EEEN

; -] Received at
5 LD

T
L

111

20
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FORM: 601 PW

(Under Regulation 8 of PFRDA (Exits & Withdrawals under NPS) Regulations 2015 and amendments thereto)

Instructions
Instructions for filling up the form:

1. Allfields marked with * are mandatory. All dates should be in DDMMYYYY format,
2. The Subscriber shall submit the application to the respective Nodal Office/POP/Aggregator for processing of request.

3. No supporting documents (w.r.t. stated withdrawal reason) are required to be submitted by the Subscriber for avalling Partial Withdrawal. T:e
Subscriber is required to accept the "Self-declaration” for Partial Withdrawal which is provided on Page 2 under section - Declaration by the
Subscriber.

attach the bank proof (cancelled cheque/copy of bank passbook/bank
certificate) with the Partial Withdrawal Form submitted.

5.  The Nodal officer/POP/Aggregator must verify the details of the bank account of subscriber. If the Bank Account details given in the application are

different from the Bank Account details registered in CRA system, then partial withdrawal request shall be rejected by Nodal Officer/POP/Aggregator.

6. Withdrawal amount received after the execution of the withdrawal request can be different from the requested amount to the extent of difference in NAV
of two different days.

7. The withdrawal amount shall directl

8.  Subscriber should specify the purpose of Partial Withdrawal,
9.  Subscriber should be in the NPS atleast for a period of 3 years,

ibuti Yy such subscriber to his/her individual pension account ‘
10. In case, the subscriber already owns either indivi i i i use or flat, other than ancestral property, no withdrawal under
PFRDA regulations is permitted.
11.  Treatment of specific iliness covers the subscriber, his legally wedded spouse, children,

from the specified iliness, which shall comprise of hospitalization and reatment.

12, Withdrawal under skill developmen!lre-skilling is applicable as per following conditions:

*  Skill Development program/activities sponsored by emplo

*  Amount which can be released under Skill Development opti subject to the actual fee of the courseltraining, subject to the maximum
ceiling of 25% of employees own contributi i ideri

Duration of the course should be of 3 months or more
*  The course should be either a regular program or distance education program or a skill
13.  Withdrawal under establishment of own venture or any start up is applicable to subscri

14, For further details regarding point no 12 & 13 kindly refer PFRDA Circular No: PFRDA/2018/55/Exi5 dated August 06, 2018.
15. The permitted withdrawal shall be allowed only if the eligibility criteria and limit for a

vailing the benefit are complied with by the subscriber.
16. Frequency: the subscriber shall be all e times during the entire tenure of subscription under the National
Pension System.
17.  For more detailed description of Partial Withdrawal option under NPS, please refer Regulation 8 of PFRDA (Exits & Withdrawals under NPS) Regulatione
2015 and amendments thereto,
18. The Nodal Omoe/POPIAggregator shall capture/veri
Nodal Ofﬁce/POP/Aggregator shall forward the Parti

including a legally adopted child or dependent parents suffer |

!
|

.

development program

lowed to withdraw only a maximum of thre

fy and authorise Partial Withdrawal request in CRA system (www.cfa-nsdl.com). Subsequently
al Withdrawal Form to NPS Claim Processing Cell (NPS CPC) at address mentioned below:

NPS Claim Processing Cell,

Central Record Keeping Agency, NSDL,

1st Floor, Times Tower, Kamala Mills Compound,

Senapati Bapat Marg, Lower Pare| West, Mumbai — 400013



